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"Cayza cTaTHCTHKACHI OOMBIHINA KAIMBIMEMIICKETTIK CTATHCTHUKAIIBIK, OalKayapabIH
CTaTUCTHKAIBIK HEICAHAAPEI MEH OJIapZkl TOITHIPY JKOHIHAETT HYCKAYIBIKTapAEl OeKiTy
typaisl" Kazakcran PecyOmuxacsl ¥IITTHIK 3KOHOMIKA MUHHCTPIIiri CTaTHCTHKA KOMUTETI
ToparachHbH 2020 XsUFE 24 KagTapaarbl Ne 9 OyiiphIFEIHA €3TrepicTep €HTi3y Typalbl

Kazakcran PecnyOnukaceiabiH CTpaTerusuiblK Kocmapiiay xoHe pedopmanap areHrTiri
¥aTTHIK cTaThcTUKa Oropockl bacmbichiHbiH 2023 xbunEbl 24 miaeaeri Ne 11 OyMpbIFsI.
Kazakcran Pecnybnukacbiabiy OaineT munuctpiiriaae 2023 xpuirsl 28 miaaeae Ne 33175
OOJIBIN TIPKEI]

3KAMU-ubIH eckepTrect!

Ocpnr1 Oyiipeik 01.01.2024 6actan KoaAaHBICKA €HT1311e/11

BYUBIPAMBIH:

1. "Cayna cratucTukachl OOMBIHIIA KAITBIMEMIIEKETTIK CTAaTUCTUKANIBIK OaiiKaynap/biH
CTAaTUCTUKAIBIK HBICAHIAPbl MEH OJap/bl TOJTBHIPY >KOHIHAETl HYCKayJbIKTapabl OEKITYy
typanbl" Kazakcran PecniyOnukachl ¥ATTHIK SKOHOMUKA MUHUACTPIIIrt CTaTUCTHKA KOMUTETI
teparachlHblH 2020 xputFbl 24 ka"Tapaarbl Ne 9 OyiipsirbiHa (HOpMaTUBTIK KYKBIKTBIK
aKTUIEepAl MEMJICKETTIK Tipkey Ti3imiMingae Ne 19963 Gounblin TIpKENTeH) MbIHAAN ©3repicTep
EHT131JICIH:

OYHUPBIKTHIH Kipicrieci MbIHAIal peaKIusIa Ka3blJICHIH:

"Kazakcran PecnmyOnukackl Ilpesunentinig 2020 xbuaFbl 5 Kazangarbl Ne 427
Kapneireiven 6exitinren Kazakcran PecryOnukacbiabiH CTpaTerusuiblK sKOCHapiiay KoHe
pedopMmanap areHTTIr Typaibl epexeHiH 15-tapmarsl 36) TapmakinackiHa xoHe Kazakcran
PecniyOnnkacel CTpaTerusiblK Kocnapiiay skoHe pedopManiap areHTTIirl Teparacbiabiy 2020
KbUTFbl 23 Kazanmarbl No 9-nk OyiipeireiMeH OckiTiireH Kaszakcran PecmyOnukach
CrpaTterusiblK >Kocmapiay koHe pedopmanap areHTTITIHIH ¥JITThIK CTaTUCTUKA OHOPOCHI
Typabl epexeHin 15-tapmarsl 22) TapMakinacsiHa coiikec BYMBIPAMBIH:";

13 xoHe 14-xocbiMinanap ochkl OyHpbIKKa | koHE 2-KOChIMIanapra coilkec kaHa
penaKiusiia Ka3blUICHIH.

2. Kazakcran PecniyOnukacsl CTpaTerusuiblK Kocnapiiay xoHe pedopmaiiap areHTTIr]
¥ATTHIK CTAaTUCTHKA OFOPOCBHIHBIH O/IICHAMAJBIK JaMBITY KOHE JAepeKTepai 0acKkapy cascatbl
JenapTaMeHTi 3aH JierapTaMeHTIMeH Olpiecin 3aHHaMasia OeNriJIeHreH TOPTIIIICH:

1) ocsl OylipbikThl KazakcTan PecryOinKkachlHbIH OAIET MUHUCTPIIITTHAE MEMIICKETTIK
TIpKEY/Ii;

2) ocbl OyipbikThl Kaszakctan PecnyOnukacel CTpaTerusuiblK skocmapiay >KOHe
pedbopmanap areHTrTiri YJITTBIK CTAaTHUCTHUKA OIOPOCHIHBIH HWHTEPHET-PECYPCHIH/IA
OpHAJIACTBIPYIbl KAMTAMAaChI3 €TCIH.



3. Kazakcran PecmyOnukacel CTpaTerusiibiK xKocnapiiay xoHe pedopmaiiap areHTTIT]
¥ ATTHIK CTATUCTHKA OFOPOCBHIHBIH O/IiCHAMAJIBIK JaMBITY JKOHE JepeKTep/i 0ackapy cascatbl
nenaptameHTi ockl OYHpBIKTH Kazakcran Pecmybnukacel CTpaTerusuiblK JKOCmapiay jKoHe
pedopmanap areHTTIrT ¥JATTHIK CTaTHCTHUKA OFOPOCHIHBIH KYPBUIBIMJIBIK JKOHE ayMaKThIK
OemiMinenepine )KyMbIc 6aObIHIa OaCIIBUIBIKKA ATy KOHE MaiganaHy YIIiH KEeTKI3CiH.

4. Ocsbl OYMPBIKTHIH OpbIHAATYbIH Oakbutiay Kazakcran PecrnyGnukacer CTpaTerusibiK
xKocrapiay xoHe pedopmanap areHTTITiHIH ¥JATTHIK CTaTUCTUKA OHOPOCHl OACHIBICHIHBIH
KETEKIIUTIK €TETIH OpbIHOACApbIHA KYKTEJICIH.

5. Ocbl OYUPBIK pecMU KapusiaHyFa skaTajsl skoHe 2024 xbutbl | KaHTapjaaH Oacramn
KOJITAHBICKA €HI131JIEI]1.

Kazakcran Pecrybimkacsr
CTpaTerusibIK XKOCIapaay KoHe
peopMaitap areHTTITiHIH JK. IllaiimapnaHoB
YITTHIK CTATHCTHKA

OFOPOCHIHBIH OACIIIBICHT

Kazaxcran PecmyOmnmkacht
CTpaTerusiisiK sxocnapiay
XoHe pepopMariap areHTTIriHiH
YATTHIK CTAaTHCTHKA
OIOPOCHIHBIH 0aCIIBICHI
2023 pUIFbI 24 mingeneri
Ne 11 Oyitpeireina
1-xochImIIa

Kazakcran PecmyOmmkacst

. ¥ATTBIK DKOHOMHKA
MeMIeKeTTIK CTaTUCTHUKAa OpraHaapbl

.. . MHUHHUCTPJITIHIH
KYIHUSUTBUIBIFBIHA KeTTUTIIK Oepei

CTaTucTHKa KOMHTETI
TeparachlHbIH 2020 KbUIFbI
"24" xanrtapgarbl Ne 9
OyiipeireiHa 13-KoChIMITIA

KonpuaeHnnanpHOCTs TapaHTUPYETCS
OpraHaMy rocyapCTBEHHOH CTaTHCTUKU

ITpunoxenue 13 x npukazy
IIpencenarens Komwurera
mo CTAaTHCTHKE

JKanmeiMeMITEKETTIK CTAaTUCTHUKAJIBIK

OaliKay/IbIH CTaTUCTUKAIBIK HBICAHBI
MuHucrtepcTBa

HAIMOHAIBHON 3KOHOMHKH
Pecnyonuku Kazaxcran ot
"24" suBaps 2020 roma Ne

Craructuueckas dbopma
00IIerocy1apcTBEHHOTO
CTaTHCTUYECKOr0 HAOIIOICHHS

9
ONEeKTPOHIBIK KOMMEPIIHS TypaJIbl Cell
OT4eT 00 AIIeKTPOHHON KOMMEPITUI
. €CEeIITi KE3eH
Wunekci JKBLIIBIK . JKHUT
D-KOMMepIHs OTYETHBII
Nunexc rojoBsas rojt
TIepUo.

OKOHOMUKAJBIK KBI3MET TYPJIEPiHiH JKaimbl KikTeyimiHiH (0ymnan opi — OKK) 45.11, 45.3, 46.21, 46.3, 46.4,
46.5,46.6,47.19,47.4,47.5,47.6,47.7,49.1,49.2,49.3,49.4, 51.1, 52.2, 53.1, 53.2, 55.1, 55.2, 55.9, 56.1, 56.21
, 62.01, 62.09, 63.11, 63.12, 63.9, 64.99.9, 65.1, 65.2, 66.11, 66.19, 66.2, 73.12, 73.2, 77.1, 79.1, 79.9, 85.31,
85.5, 86.10.3, 92.0, 93.13, 94.12 xoxaTapbiHa COWKEC 3IKOHOMHKAIBIK KBI3SMETTIH HEri3ri Typi Oap



WHTepHeT-pecype apKbUIbl Tayapiap MEH KbI3METTEpJi ©TKI3y/l XKY3ere achblpaThiH 3aHIbl TYJIFainap koHe (
HEMece) ONapIIbIH KYPBUIBIMIIBIK JKOHE OKIIayianraH Oeimimmrenepi cansl 100 agamra meiiiHrinep - ipikremeri
omicrieH; canbl 100 amamMHaH acaThIH - anmait omicrieH; DKXKK 47.91.0 cansiHa KapaMacTaH - JKalllai 9[IiCIeH,
COHJIal-aK 3JIEKTPOHJABIK KOMMepuus uiatdhopmanapasl (MapKeTIUieiic) ycTaymibuiap MEH SJIEKTPOHbI
KOMMEPIHSHBI )KY3€Te aChIpaThIH JAapa Kocilkepiep Ti3iM OOHbIHIIA YChIHA/IBL.

IIpencraBasoT IOpuUAWYEecKHe WA W (WIM) HX CTPYKTypHBIE B 000COOJEHHBIE TOApa3aeIeHuUs,
OCYIIECTBISIIOIINE PEaNN3alMi0 TOBAPOB U yCIyr uepe3 MHTepHeT-pecypc ¢ OCHOBHBIM BHJIOM 3KOHOMHYECKOM
JIeITeNIbHOCTH coritacHo kogam OOmero kinaccudukaTopa BUJI0B SKOHOMHYECKO aesiTenpHocTH (nanee — OKD/T)
45.11, 45.3, 46.21, 46.3, 46.4, 46.5, 46.6, 47.19, 47.4, 47.5, 47.6, 47.7, 49.1, 49.2, 49.3, 49.4, 51.1, 52.2, 53.1,
53.2,55.1,55.2,55.9, 56.1, 56.21, 62.01, 62.09, 63.11, 63.12, 63.9, 64.99.9, 65.1, 65.2, 66.11, 66.19, 66.2, 73.12,
73.2,77.1,79.1, 79.9, 85.31, 85.5, 86.10.3, 92.0, 93.13, 94.12 ¢ yucnenHoctsio A0 100 gemoBex - BEIOOPOYHBIM
METOJOM, C YHMCJICHHOCTBIO CBbIIe 100 uvemoBek — cmomHbiM MeTtogoMm, OKDJl 47.91.0 He3aBHCHMO OT
YHCJICHHOCTH - CIUIOLUIHBIM METOJIOM, a TaKXke Jepxarenu miardopMm (MapKeTiieic) U MHIUBUIyabHbIE
HpeANPUHUMATENIH OCYIIECTBISIONINE JIEKTPOHHYIO KOMMEPIIUIO— 110 CIIHCKY.

¥YcriHY Mep3iMi — ecenTi Ke3eHHEeH KeiHri 25 aknanra (Koca alnFaHia) Jeiin
Cpok mpeacraBieHus — 10 25 ¢eBpairs (BKIFOYUTETHHO) ITOCIIE OTYSTHOTO IIEPHOAa

BCH xonsr
xoa BUH

JKHC xoap!
Kox UMH

1. Ci3 Tayapnap MeH Kpi3MeTTepai MHTepHET apKbUThl ©TKi3eci3 6e?
Peanusyere mu Bol TOBaps! 1 ycimyru uepe3 MaTepHeT?

= =
Ho A Mopnyni XKoxk 2- cypak
Ha > Her N
Monayns A BoOIpoc 2

2. Ci3 DIEeKTPOHIBIK KOMMEPIUS TIaTHOPMACHIHBIH (MapKeTIIeHC) ueci OOJbIT

TabbLIackI3 6a?
SABnsierecs nu Brl nepxxareneM miat@opMbl 3JIEKTPOHHON KOMMEPLIMH (MapKETILIEHC)?
(2JIEKTPOHIBIK KOMMEPIIUSHBIH OHJAWH TiaTdopMacel (MapKeTIielnc) — Oy aenaann
PETIH/E OPEKET €TETiH JKOHE WHTEPHET apKbUIbl KATHICYIIBUIAPABIH KOII KaKThl HAPBIFBIH/IA
CYpaHBIC MEeH YCHIHBICTHI (Tayapiiapabl, KbI3METTEP/I1 )KOHE/HEMECE aKIapaTThl) CAIBICTHIPYFa
MYMKIHJIIK O€pEeTIH CaHJbIK aJIaH)

(onmaitH margopma 3IEKTPOHHON KOMMEpHHH (MapKeTIUIeHc) — 3TO0 mudpoBas
TUTOIAKa, BBICTyMHAlomas B POJIM TOCPEIHWKAa W JAlomias COMOCTaBISTh CIOPOC U
MpeIOKEeHUS (TOBApOB, YCIYT W/HWIN HHPOPMAIIUKA) HA MHOTOCTPOHHEM PHIHKE YYaCTHUKOB
yepe3 HTepHeT)

_}
> cayajlHaMaHBIH
) 3 -cypak Kok AsKTaIybl
Ha = Her =
Borpoc 3 OKOHYaHHE

ompoca



3. Ci3 xonaymbuiap TaChIMaJIbIH aKMapaTThIK CyHeMenneyal YbIMIACThIPY JKOHIHIET]
KBI3METTI JKY3€re achIpaThlH 3JIEKTPOHJIBIK KOMMEpLHUs MIaTHOpMachIHbIH (MapKeTILIEHC)
reci 60 TadbUIAChI3 0a (KOCITOPhIHAAp Ti31M OOWBIHIIIA TONXTHIPAIbI)?

SABnsierech a1 Bel nepxkarenem miaaTdOpMbl AIEKTPOHHOW KOMMEPIHH (MapKeTIIenC),
OCYIIECTBIIAIONMIECH ACATENBHOCTh MO OPraHU3aluu U UH()OPMAIMOHHOTO COMPOBOKICHUS
NEPEBO3KU MMACCAKUPOB (3AMOIHSIOT MPEATPUSITHS IO CITUCKY)?

= =
o B, C Mogymi Kok B Momyni
Ha > Her >
Moayns B, C Monyns B

TAYAPJIAP MEH KbIBMETTEPAI CATY/1bl )KY3EI'E ACBIPATBHIH KOCITIOPBIHJIAPFA APHAJIFAH
"A"MOAYJII

MOYJIb "A" /11 HPEANPUATUN OCYIECTBJISIOIX PEAJIM3ALIIO TOBAPOB U YCIIVT
(OyI1 MOJTYJTB DIIEKTPOH/IBIK KOMMEPIIHS TUIaT(GOpMAaChIHBIH (MapKeTIUIEHC) YCTayIIbUIAPBIMEH TONTHIPHUIMANIbI)
(maHHBIA MOYJIb HE 3aIIOJHACTCS AEPXKATEISIMU TUIAT(GOPMBI SJIEKTPOHHON KOMMEPIHHU (MapKeTILIEHC))

4. Ci13111H KOCITOPHBIHBI3 Tayapiap MEH KbI3METTEP/I1 6TKI3y YILIIH 63 HHTEPHET-PECYPCHIH
HeMece Oacka YWBIMHBIH SJEKTPOHJIBIK KOMMepLHs TIaTdopMachiH (MapKETIJICHCIH)
Tnaii/laJaHaThIHBIH KepceTiHi3? (O1pHelIe HYCKaHbl TaHaayra 001aabl)

VYkaxuTte, ucnonsdyer ju Bamie mpeanpusitue coOcTBeHHbI UHTEpHET-pecypc uiu
matopMy DJIEKTPOHHOM KOMMeEpHHUHU (MapKeTIUIEHC) CTOPOHHEH oOpraHu3aluu it
peanu3aiy ToBapoB U yciIyr? (MOXKHO BHIOPATh HECKOJIIBKO BApUAHTOB)

4.1 menmrikti Matepret-pecypc No//la

coOcTBeHHbIN HTEpHET-pecypc

(KOpTOpaTUBTIK CAMT)

(KOpIIOpaTUBHBIN CANT)

4.2 6acka YIUBIMHBIH AJIEKTPOHIBIK KoMMepIus Tuiardopmack (Mapkeruieiic) Mo/lla

m1aThopMy JIEKTPOHHOM KOMMEPIIUU (MAapKETIUIEHC) CTOPOHHEH OpraHu3aiuu

(D7eKTPOHABIK KOMMEPIMSHBIH OHJIAWH TutaTdopMackl (MapKeTIUieiic) — Oy aenman
pETiHIIE OpEKET CETETIH JKOHE KAThICYIIBUIAPIBIH KOIDKAKThl HApBIFBIHIAFBI CYPAHBIC TICH
YCBIHBICTHI (Tayapiiap/bl, KbI3METTEP/I1 )KoHe/HeMece aKmapaTThl) UHTEpHET apKbUThI MBICAITBI
, Tickets.kz (Tukerc.x3), Ticketon.kz (Tuketon.x3), Lamoda.kz (Jlamona.x3), Uber (Yoep),
Yandex (SInaekc.k3) canbICThIpyFa MYMKIHAIK O€pETIH CaHIbIK aJiaH )

(Onnaiin mnatdopma 3JIEKTPOHHON KOMMeEpIUH (MapKeTIuieic) — 3To uudponas
IJIOIIAJKA, BEICTYNAIOIIAs B POJIM MOCPEIHUKA U Aaroliasi BO3MOXHOCTb COIOCTABIISATh CIIPOC
U TpEeIOKEeHUs (TOBApOB, yCIAyr u/wiv HUHPOPMALMM) HAa MHOTOCTPOHHEM pBIHKE
yuacTHUKOB uepe3 Murepuer nHanpumep, Tickets.kz (Tukerc.k3), Ticketon.kz (Tukeron.x3),
Lamoda.kz (Jlamoma.x3), Uber (Y6ep), Yandex (Aunekc.k3))

4.1.2 Tayapnapasl eTkizy yirin Mo//la

IUIA peau3aly TOBapOB

4.2.2 xpI3mMeTTepil icke acwlpy ymniH Mo//la



JUTSI peau3aluu yCIyr

5. MenuikTi MHTEpHET-pECYpPChI apKbUIbI Tayapiaapabl 6TKI3y KeJEeMIH KOpPCETIHI3, MbIH
TEHI'€MEH

VYkaxure 00beM peanu3alvi TOBapOB yepe3 coOCTBeHHbI HTepHEeT-pecypc, B ThiCSUax
TEHTe

(bapusbik Tanceipeic OOMBIHIIA TEK KaHa 63 BeO —CalThl apKbUIbI aJbIHFAH Tayapiiap MEeH
KbI3METTEPAl OTKI3y KeJjieMi KepceTineAl (KOChUIFaH KYH calbIFbIHCHIZ). Tayapiap MeH
KOPCETUIETIH KbI3METTEP/I1 OTKI3Y KOJIEMI TOJIEM TICUIJEPIHE KapaMacTaH caThUIFaH Tayapiiap
, OHIMJEP >KOHE KOPCETUIreH KbI3METTEP YILUIH alblHFaH aKwmajgaid TYCIMHIH COMAachblH
CHUITIaTTaN/IbI)

(Otpaxaercs 00beM peanu3aluy TOBApPOB U YCIIYT, MOTYUYEHHBIHN 110 BCEM 3aKa3aM TOJIbKO
4yepe3 COOCTBEHHBIN BeO —cailT (0e3 Hasiora Ha T00aBICHHYI0 CTOMMOCTh. O0BEeM peanu3amnuu
TOBApOB U YCIYT XapaKTepuU3yeT CyMMY ACHEKHOW BBIPYUYKH, MOJYYEHHOU 3a MpOJaHHBIC
TOBApPbL, TPOIYKIHUIO U OKa3aHHBIE YCIYTH BHE 3aBUCUMOCTH CIIOCOOOB OIIATHI)

5.1 uHTEpHeT kKeJici apKbLIbI OOJIIIIeK cayaa

[ ]

PO3HUYHAs TOPTOBIIA Yepe3 ceTh MuTepHeT
(KoCIMKepITiK KBI3METIICH OalIaHBICTB €MEC JKEKE MaiTalaHyFa apHaJIFaH Tayapiapabl
OTKI3Y JKOHIHJIET1 KOCITIKEPJIIK KbI3MET)
(mpeanmpuHUMATENBCKAS ACITEIHPHOCTD TI0 pean3allii TOBAPOB, MIPETHAZHAYCHHBIX IS
UCTIOIH30BaHUS B IMYHBIX IIETISX, HE CBS3aHHBIX C MPEANPUHUMATEIIBCKON AEITeTbHOCTHIO)
5.2. UHTEpHET KeJNiCl apKbLIbl KOTEPME cayia

[ ]

OIITOBAsi TOPTOBJISA uepe3 ceTb MHTepHeT

(keliiHHEH caTyFa apHaJIFaH TayapJiapJbl OTKI3Y dKOHIHJETT KOCITKEPIIiK KbI3MET)

(mpeAmpuHUMATENbCKAs ASSITENbHOCTD M0 peajn3allii TOBapOB, MPEAHA3HAUEHHBIX IS
MOCIISYIOIICH MPOaaKH)

6. Menurikti UHTepHET-pecypChIHbI3Fa Kellill TYCKEH TayapJiapFa TallChIpbICTAp CAHBIH
KOPCETIHI3, O1pITiK

YKaxuTe KOJMYECTBO 3aKa30B Ha TOBApPHLIOCTYNMHBIINX Ha COOCTBEHHBIN

HNuTepuer-pecypce, equHUL

(Tanceipbic TYTHIHYIIBIHBIH O€TLI O1p TYPETri )KoHe caraaarbl Tayapabl, OHIM/II JKacay,
KETKI3y, caTy HEMeCe€ JKYMBICTHl OpBIHIAY, KBI3MET KOPCETY TYpalbl YCHIHBICHIH
opHanacteipy. bip Tanceipeic 6ip HeMece OipHele OHIM/I1 CaThII alyIbl KAMTHIbI)



(3aka3zoM cuMTaeTCs pa3MeIIeHHE MPEIOKEHUS TOTPEOUTENST U3TOTOBUTH, TOCTABUTD,
pojaaTh €My MPOAYKIIMIO, TOBAP ONPEIEIEHHOr0 BUAa U KaueCTBa WM BBITIOJIHUTH PaboTy,
okazaTh yciuyru. OuH 3aKa3 BKIIOYAET NOKYIKY OJHOTO UM HECKOJIBKUX TOBapOB)

6.1 UHTEpHET *keIicl apKbUIbl OeIIeK cayaa

]

PO3HHMYHAS TOPrOBJIsA Yepe3 ceTb MHTEpHET

6.2 UHTEPHET KeJiCl apKbLIBI KOTEpME cayia

[ ]

OIITOBAsA TOPIOBJIA YCPEC3 CCTh I/IHTCpHeT

7. Menuiikti UHTepHET-pecypChIHbI3 apKbLIbI OTKI3UITEH Tayapiiap Typajbl aKlapaTThl

KopceTiHi3 (YIIIHIN TYJIFaiap YIIH SJSKTPOHIBIK KOMMEPIUS IaTGopmachl apKbLIbI

OTKI3Y/ll €CENKE aJIMaraH/1a)

Ykaxute uHPOpPMAIUIO O peaJn30BaHHBIX TOBapax uepe3 COOCTBEHHBIM
Nurtepuet-pecypce (6e3 yuera peanuzaiuu yepe3 miathopmy dJIEKTPOHHOU KOMMEPIIUU IS

TPETHUX JIUII)

(Tayapnapasl ©TKi3y KejeMi kepceTiiei. bipHerie HYCKaHbl TaHIal ajgachl3)
(Yka3piBaeTcs 00beM peanu3aiiiyd ToBapoB. M0OKHO BRIOPATh HECKOJILKO BAPUAHTOR)

XKon kogst Kog ctpoku

7.1

7.2

7.3

Tayap TypiHiH aTaysI
HaumenoBanue
TOBapoOB

BHA

b

Bapbirst

Bcero

OHBIH 1LIIHE:

B TOM YHCIIE:
a3BIK-TYJIKTEP
MIPOJYKTHI TUTAHUS

TenedoHmap
raJpKerTep

MCH

Tene(OHBI ¥ raKEThI

KOMIIBIOTEpIIED,
HOYTOyKTEp,
OarmapiraManbIKKacakTama
, KOMIIBIOTEPIIIK Tayapiap
KOMITBIOTEPBI, HOYTOYKH,
nporpaMMHOE
obecmeuenue,
KOMITBIOTEPHBIE TOBApHI

WHTepHeT kKelici apKbLibl
Oermiek cayjma KeJeMi,
MBIH TEHIe

O0bem  peanuzanuu
PO3HHYHOH  TOPTOBIH
yepe3 ceTb VIHTepHET, ThIC.
TEeHTe

1

WnuTepHeT Kemici apKbUIbI
KeTepMe cayna KeJjewmi,
MBIH TECHI'C
O0Bem

ONTOBOM TOPIOBIMU 4Yepe3
ceTb MIHTEepHET, THIC. TEHTE

peanu3anuu

2



7.4

7.5

7.6

1.7

7.8

7.9

7.10

7.11

7.12

7.13

7.14

Oanmajmapra  apHalfaH
Tayapiap (OHBIHIIBIKTAP,
Oanamap  kuimnuepi,
TaraMmaapel, apbanap,
OecikTep)

JIETCKUE TOBAphl (UTPYIIKU
, JETCKHE OIEeXIBI,
NUTaHUEe,  KOJIACKH,
KpPOBATKH)

CYJIYJIBIK JKOHE JICHCAYIIBIK
(xocmetuKka, napdromepus,
KBIPBIHY  TayapJjapbl,
CYIYNBIK KYpalgapbl MEH
KaOIBIKTaphI)

Kpacota ® 310poBbe (
KOCMETHKa, mapdromepus,
TOBapbl JUIsi OpUTHA,
TeXHHKa U 000pyIOBaHUE
JUISL KPacoTBhl)

akceccyapiap (CeMkenep,
Ke3UIgipikTep, cararTap,
KOJIIIIaThIpiap, SMUSHAAP)
akceccyapbl (CyMKH, OYKH,
Yachl, 30HTHI, KOLIEIHKH)
3eprepiik OyisMaap
FOBETIMPHBIC M3/ICITHS
yire KoHe caskaiira
apHaJIFaH Tayapiap
TOBApHI JUIS IOMA U J1a4n
skuhas

Me0enn

KYPBLIbIC )KOHE XKOHICY
CTPOUTETHCTBO H PEMOHT
nopixaHa  (mopiiik
npemnaparrap,
MeIUIMHAIIBIK

Tayapiap, JIopyMeHIep
xoHe BBK)

anTeka (JIeKapCTBEHHBIE
Ipenaparsl, MEAUIIMHCKUE
TOBaphl, BUTaMuHbl U BA /|

)

Teneaumapiap, aymnuo,
OeliHe aHe (HOTO TEXHHKA
TENEBU30PbI, ayIHO0, BUICO
1 $OTO TEXHUKA
TYPMBICTBIK TCXHHUKA

OBLITOBAsI TEXHUKA

aBTOTayapIap
aBTOTOBapHI



KHIM, asSKKHIM JKOHE
715 CIOPTTHIK TayapIap

onmexna, OOyBb WU

CIIOPTHBHEIEC TOBAPHI

60C  yakKBIT JKOHE

IIBIFaPMaIlBLIBIK (

CBIMIIBIKTAp,

TYJIIEp, MepeKenepre
7.16 apHaJIFaH TayapJiap)

JIOCYT ¥ TBOpYecTBO (

MOJTapKH, IBETHI, TOBapHI

TUTS

MIPa3IHUKOB)

KaHyapjapra apHajJFaH
7.17 Tayapiap
TOBApPHI JJIs1 )KUBOTHBIX

KEHCe TayapJapsl

7.18
KaHIIEJSIPCKHE TOBAPHI
backa (KepceTiHi3)
7.19 npyroe (ykKasatb)

8. KepceTtiiren KpI3MeTTEp Typajbl aKNapaTThl MEHIIIKTI UHTepHET-pecypChIHbI3 apKbLIbI
KOPCETIHI3 (YUIIHIII TYJIFalap YIIiH 3JEKTPOHIBIK KOMMEpHHs TMIaTGopMachl apKbLIbI
OTKI3Y/Il €CEMNKE aJiIMaraH/1a)

Ykaxkute nHbopMaImio 00 OKazaHHBIX yCIyrax depe3 coocTBeHHbI HTepHeT-pecypc (
0e3 ydera peanuzanuy 4epes3 miarGopmy JIEKTPOHHON KOMMEPITUH JIJIsl TPETHUX JIHI)

(OipHere HYCKaHbI TaHAayFa 00JIaIbl)

(MOXHO BBIOpaTh HECKOJIBKO BaPUAHTOB)

WHuTepHeT Kemici apKbUIbl KbI3MET
KOPCETYIiH KeeMi,

JKom xomer Ke3mer TypiHiH aTayst MBIH TEHIE

Konx ctpoku HaumenoBanue Buia yciyr O0beM peanu3alnuu yclIyr depes
ceTb UHTEpHET,
TBIC. TEHTE

A b 1

Bapabirst
Bcero

OHBIH ILIHIE:
B TOM YHCJIE:

OpHAJIaCTBIPy  OPBIHJIAPBIHBIH
8.1 KbI3METTEPiH OPOHIAY JKOHE TeJey
) OpOHHMPOBaHKE U OIJIaTa yCIyT MECT

PpasMEIICHUA

OuJIeTTEep JKOHE KOJIIK OpBIHAAPBIH
8.0 OpoHnay
’ OuseTsl 1 OPOHMPOBAaHUE MECT Ha

TPaHCIOPT



OHMBIH-CAyBIK  ic-IIapajapblHa
OWJIeTTep MEH OpBIHAAPABI OpoHIAY
8.3 (ctiopT, TeaTp, KOHIIEPT JKOHE T. 0.)
' OmneTsl M1 OPOHHPOBAaHWE MECT Ha
pasBIICKaTeNbHBIE MEPONpUATHA  (
CIIOPTUBHBEIE,  TeaTpaibHbIE,

KOHIIEpTHBIE U T.J)

8.4 JKapHaMa cajlaCbIHJatrbl KbI3SMCTTEP
' YCiyru B obnactu PCKIaMbl

TanCBHIpbIC OOWMBIHINA a3bIK-TYJIK
8.5 KETKI3y OOMBIHINA KbI3METTEP
YCIIYTH 110 JOCTABKE IHIIM Ha 3aKa3

JKOJIAyLIbIIapAbsl  TachbIMaiaay
8.6 OOMBIHIIIA KBI3METTEP
YCIIYTH TIO TIEPEBO3KE MacCaKUPOB

KYKTepIi TackiManjgay OoifbIHIIA
8.7 KBI3METTEP
YCIIyTH II0 IIEPEBO3KE IPY30B

2.8 6imiM Oepy KbI3MeTTepi
' 00pazoBaTeNbHbIE YCITyTH

%9 Kap KbUIBIK KbI3METTEP
' yCIyr (PUHAHCOBHIE

aKMapaTThIK-KOMMYHHUKAIIHSIIBIK
TEXHOJIOTHSUIAP CaJIaChIH/IAFbI
KbI3MeTTep (TeleBH3Msl, LUQPIBIK
Teste)OHMs, CHIMCBI3 OaiyIaHbIC)

8.10 yCcIyru B chepe
MHPOPMAIIMOHHO-KOMMYHHUKAIINOHH
BIX TEXHOJIOTMH
(TeneBumeHwue, nudponas
TenedoHws, 6ecrpoBOIHAS CETh)

Oacka TonraManapra KipMeHTiH e3re
Jie KbI3MEeTTep (3Ka3bIHbI3)

yCIyru NIpodYne, HE BXOJSILINE B
8.11 JIpyTHE TPYIITUPOBKA (BIUIIUTE)

9. Menmrikti UHTEpHET-pecypChIHbI3Fa KEMIN TYCKEH KbI3METTEpre TalChIphICTap CaHbIH
KOPCETIHI3, O1pITiK
YKaXuTe KOJUYECTBO 3aKa30B Ha YCIYTH, MOCTYNHUBIIMX Ha COOCTBEHHBIN
HNuTepuer-pecypce, equHUL




10. Tayapinap MeH KbI3METTEpJi caTy KesiHje ci3 maiiianaHaTeiH TereM amicrepin "V

OesnriciMeH OenrijaeH13

OrMmeTbTe 3HaKOM """ HCIOMB3yeMble BaMu criocoOb! OILIATEL IIPH PEaIH3aliH TOBAPOB
yCIIyr

(OipHetie Tanayra 00JIaIbI)

(MOHO BBIOpaTh HECKOJIHKO)

10.1 Konma-kon Tesey (KEeTKi3y HeMece 031 aJIbIll KETY Ke31H/E)

Omata HaMMYHBIMU (TIPU TOCTABKE HIIM CAMOBBIBO3¢E)

10.2 HTEpHET apKbLIBI HECUE KAPTACBIMEH TOJIEY

(mbicanel, American Express HalykBank (Amepukan Dxcmpecc

Xanbik0ank), BlackForte (biak®oprte))

Ormnara kpenuTHOU KapToit uepe3 MuTepHer

(manpumep, American Express HalykBank (Amepukan Dkcrpecc

XanbikOank), BlackForte (biisk®oprte))

10.3 JIeOeTTik KapTaMeH TOJIey HeMece DJICKTPOHIBIK OaHKTIK ay1apbIM

Omnata 1e6eToBOM KapTOM WM 3JIEKTPOHHBIA OAHKOBCKUI MEPEBO

10.4 ¥suib1 Tenedon HeMipiHe OalIaHBICTHIPBUIIFAH IIOT

(ysutel TenedoH TeHrepiMiHeH Tosey, Mbicalibl: Beeline (buaiin))

CueT, mpuBsI3aHHBIN K HOMEPY MOOUIBLHOTO TenedoHa

(ortara ¢ 6ananca MoomipHOTO TenedoHa, HanpuMep: Beeline (bunaiin))

10.5 Onmnaiin tenemaep (mbicansl, PayPal (Iaiillan), GooglePay (I'yrnllsit))

Omnnaitn marexu (Hanpumep, [qitllan), GooglePay (I'yrallsit))

10.6 AnapiH ana TeJEHTEeH ChIMIIBIK KapTackl HEeMece OOHYCTBIK HEMECe

KYMOH/IBIK OaraapiamMaHbiH ¥ nainap" oHlaliH Baydepi

(mbIcansl, AirMiles (QitpMaiinc), Flip (Oaun) cepruduxarrapsl,

Sportmaster (Cioptmactep))

[IpenormayeHHas ojgapoyHas Kapra Wik OHJIAMHOBBIN Bay4dep

"Bamnbl" nporpaMmMbl OOHYCOB WJIA KYTIOHOB

(manpumep, AirMiles (D¥ip Maiinc), ceprudukatst Flip (dnum),

Sportmaster (Cnoptmactep))

10.7 LudpasIk oeyMEeTTIK OMUSH, U PIIBIK TCHIE

[MudpoBoil counanbHbIi KoIenek, HU(POBOM TEHre

11.Tayapiap MeH KbI3MeTTep/i oTki3y kesinme Ci3 maiifaraHaTbiH KeTKi3y Tocingepin "V
" 6enriciMeH OenrijaeHi3

OtmetbTe 3HaKoM "" HCIONB3yeMble BaMu croco6bl ZOCTABKH IPU pealH3aiii

TOBapOBH YCIYT

11.1 KapanaiipiM moira KeI3METTEPiH HEMECE KETKI3yAiH 0acKa TocUIaepiH

KOJI/IaHa OTBIPHII, CAThIN ATYIIbIFa TIKEJIEH KEeTKIZY

JlocTaBka HEMOCPEACTBEHHO TOKYIIATENIO C MCIOJIB30BAHUEM YCIyT



OOBIYHOM TTOYTHI WJIA JPYTUX CIIOCOO0B JJOCTaBKU
11.2 CaTty Hemece CepBUCTIK KbI3MET KOPCETY MyHKTIHEH 631 aJIbIll KETY
CaMOBBIBO3 U3 IyHKTA MPOIAXKU UM CEPBUCHOTO OOCITYKIUBAHUS
11.3 Beb-caiiTTan HeMece KoChIMIlIa, OaraapiaaMalblK JKacakTama HeMece
0acka KYpBUIFBI KYKTEY apKbuUTbl OHIIAWH/3JIEKTPOHIBI KETKi3y (MaTepUalIbIK eMeC
TayapJap YIIiH)
OHnaiiH/>eKTPOHHAs T0CTaBKa IMyTEM 3arpy3Ku ¢ BeO-caiiTa Uiid 4epe3 MpUIIoKeHue,

MIpOrpaMMHOE 00ECTICUCHHSI HITH JPYTroe YCTPONUCTBO (M1 HEMATEPHAIbHBIX TOBAPOB)

TAVAPJIAP MEH KbBIBMETTEPAI CATY YIHIIH JXOHE JXOJIAVIIBUIAP TACBIMAIJIBIH
AKITAPATTBIK CYHMEMEJIJIEY, YUBIMIACTBIPY JXXOHIH/EIT KbI3METTI XXY3EI'E ACBIPATHIH
DJIEKTPOHJIBIK KOMMEPIIMSA IIJIAT®GOPMACHIH (MAPKETIIJIEMC) YCTAVIIBUIAPFA
APHAJIFAH "B" MOJIVJII (TI3IM BOMBIHIIIA).

MO/JIYJIb "B" JUIS1 IEPKATEJIE# [UTAT®OPMBI DJIEKTPOHHOI KOMMEPLIMHU (MAPKETILIEIC),
OCVIIECTBJISAIONIME AEATEJBHOCTh [0 OPTAHM3ALIMKA, WH®OPMAIMOHHOIO
COTIPOBOXK/IEHUS JUTSI PEAJIU3ALIMA TOBAPOB WJIM YCJIYT U [TEPEBO3KY [TACCAJXKHPOB (110
CITUACKY).

(oCBI MOIYJIB/TI AMEKTPOHBIK KOMMEPILHS M1aTGOPMachIH (MapKeTIUIeHC) yeTayibliiap TOAThIPaIbI)
(maHHBIA MOTYJTb 3aIIOJTHSETCS ACPKATEISIMH TIIAT()OPMBI SITEKTPOHHON KOMMEPIXH (MapKeTILIEHC))

12. EcenTi ke3eHje Tayapyiap MEH KbI3METTep/ii oTKi3y yuiiH Ci3AiH 3IEKTPOHIBIK
KOMMEpIHs

[ ]

m1aTGpopMaHbI3Ibl (MapKeTILIEHC) MaiiiaaHaThIH 3aHbl XKOHE JKEKe TYJIFallapAblH
CaHBIH KOPCETIHI3, OIpIiK
VYKaxutre KOIMYECTBO IOPUIUYECKUX U (PU3MUECKUX JIMI[, UCHOJIb3yomuX Bamry
m1aTpopMy IEKTPOHHOM KOMMEPUUHU (MapKETIUIeIC) UIsl pealnu3alud TOBApOB U yCIyT 3a
OTYETHBIN MEepPUOJI, €AUHUIL
12.1 3anas1 TysIFanap, O1piiik

[ ]

IOPUIUYECKUX JINILI, €TUHUI]
12.2 xeke Tyiaranap, aiam

[ ]

(bU3UYECKUX UL, YETOBEK

13. Ci3aig 3JeKTPOHIBIK KOMMEPIIHS
mwiaTpopMaHbI3  (MapKeTILICHC)

apKbUIbI OTKEH Tayapiapibl I:I
CaTHII alymblaapablH (
TYTBHIHYIIBIJIAPJBIH)  TOJIEMJIEP

KOJIEMiH KOPCETiHi3, MBIH TCHTE

VYkaxute 00beM IuIaTexeit mokymnaresaek (morpeduresneii) ToBapoB, MPOXOAIINX Yepe3



Bamy mutardopmy a5ekTpoHHOM KoMMepiinu (MapKeTILIEHC), THICSY TEHTe

MapxkeTmieic apKbUIbl Tayapiap/sl

Ko xomer Tayap TypiHiH aTays OTKi3y KeJIleMi, MbIH TCHTe
Konx ctpokun HanmenoBanue Buia ToBapoB OO0beM peanu3andy TOBApOB Yepes3
MapKeTIUIEHC, ThIC. TCHTe
A b 1
Bapnabirst
13
Bcero

OHBIH 1MITHIE:
B TOM YHCJIE:

131 a3BIK-TYJIIKTEP
' MIPOYKThI TUTAHUS

132 TesreOHIap MEH TraKeTTep
' Tesre(hOHBI M TAIKETHI

KOMIIbIOTEpJIep, HOYTOYKTED,

OarapiiaMabIK

*KacakTama, KOMITBIOTEPIIIK
13.3 Tayapiap

KOMIBIOTEPHI, HOYTOYKH,

MporpaMMHOE oOecricueHue,

KOMITBIOTEPHBIE TOBAPHI

Oamanmapra apHamraH Ttayapruap (
OMBIHIIBIKTAp, Oamanmap Kuimaepi,
Taramjapsl, apbanap, Oecikrep)

13.4 JeTCKHe TOBaphl (UIPYIIKH, AETCKUE
OJICK]Ibl, TUTAHUE,

KOJISICKH, KPOBaTKH)

CYIYNBIK JKOHE JeHcaydblK (
KOCMETHKa, naphroMepus, KbIPbIHY
Tayapiapbl, CYIYJBIK Kypaligapsl
MeEH a0 IbIKTaphl)

135 KpacoTa U 3740poBbe (KOCMETHKA,
napromMepusi, TOBapbl
JJI5 6pI/ITB${, TEXHHUKA u

00opysoBaHue 1Sl KPacoThl)

aKceccyapiap (cemkeuep,
Ke31iImipikTep, caraTTap,

13.6 KOJIIATHIPIap, SMHUSHIAD)
akceccyapbl (CyMKH, OYKH, Yachl,
30HTBHI, KOIIETHKH)

137 3eprepiik OyipIMaap
’ IOBEJINPHBIC M3/IEITHS

YHre »oHE caspKalifa apHalraH
13.8 Tayapiap
TOBApBI VIS I0OMA U 24U

skurhas
13.9
Mebenn



13.10 KYPBUIBIC KOHE KOHJIEY
CTPOUTEIHCTBO M PEMOHT
JIopixaHa (mopimik mpemaparTap,
MeIULTHAIBIK

1311 Tayapiap, ropymenaep xone bbK)
anTeka (JIeKapCTBEHHBIE Ipenaparsl,
MEIULHCKHE

TOBapsbl, BUTaMUHBI U BAJI)
Teneauapiap, ayauo, OeifHe kxoHe
($oTo TexHUKa

13.12
TEJICBU30PHI, ayIN0, BHICO U (HOTO
TEXHHKA
TYPMBICTBIK TEXHHKA
13.13
OBITOBas TEXHUKA
aBTOTayapiap
13.14
ABTOTOBAPHI
KHiM, asfKKHIM J>XOHE CIOPTTHIK
Tayapiap
13.15

onexnaa, o0yBb M CHOPTHUBHBIC
TOBapHI

00C YaKBIT JKOHE IIBIFapMAIIBLIBIK (

CBIIIIBIKTAp,

TYIIep, Mepekelnepre apHaiIFaH
13.16 Tayapuap)

JOCYT W TBOpYECTBO (TIOJapKH,

LBETHI, TOBAPHI IS

TIPa3IHUKOB)

13.17 »KaHyapliapra apHaJFaH Tayapiap
’ TOBApPbI IJI1 ) KUBOTHBIX

13.18 KEHCe TayapJiapsl
' KaHLEJIAPCKHE TOBAPhI

Oacka (KepceTiHi3)
13.19 npyroe (ykas3aTb)

14. Ci311iH 3J€KTPOHIBIK KOMMEPIUS I1aTGopMaHbi3 (MapKeTILIEHC) apKbLIbl Tayapiapra
TaICBIPBICTApP CaHBI Typajbl aKMapaTThl KOPCETIHI3, MBbIH TEHIe
Ykaxute UHPOpMAIMI0 O KOJIUYECTBE 3aKa30B Ha ToBaphbl uepe3 Bamry miardopmy
AJIEKTPOHHOMN
KOMMEPINH (MapKETILICHC)
(TamceIpbIc TYTHIHYIIBIHBIH O€ITUII O1p TYPAET] KOHE canaiaFsl

Tayapabl, OHIMJ1 Kacay, )KeTKi3y, caTy HeMece KYMBICTBI OPBIHJIAY, KbI3MET KOPCETY
TypaJibl YCHIHBICHIH OpHaNacTeIpy. bip Tanceipeic 6ip HeMece OipHele eHIM/II CaThIIl aTyAbl
KaMTHU/IbI)



(3aka3zoM cuMTaeTCs pa3MeIIeHHE MPEIOKEHUS TOTPEOUTENST U3TOTOBUTH, TOCTABUTD,
npoJaTh eMy MPOIYKIUIO, TOBAp OMPEEICHHOTO BUaa M KauecTBa. OQuH 3aKa3 BKIIOUYAET
MOKYTKY OJTHOTO MJIM HECKOJIBKUX TOBAPOB).

15. Ci3aiH 37eKTPOHIBIK KOMMeEpPIUs IaThopMaHb3 (MapKETIICHC) apKbLIbI
KOPCETUINE€H KbI3METTEP
OOMBIHIIIA aKIapaTThl KOpceTiHi3 (O1pHele HyCKaHbl TaHaayFa 00J1aIbl)

Yxaxute nHGOPMAIMIO IO OKa3aHHBIM yCIIyraMm depe3 Bamry miatgopmy 37meKTpoHHOM
KOMMEPIUU (MapKETILIEIHC)

(MOKHO BBIOpaTh HECKOJIbKO BAPUAHTOB)

TanceIpbICTapABIH Kbl KYHBI,

Ke3mer TypiHiH aTays MBIH TECHI'€
Kon xonst Kon crpoku
HammeHnoBanue Buia yciayr OO01ast CTOMMOCTB 3aKa30B,
TBIC. TCHTE
A b 1
Bapabirst
15.1
Bcero

OHBIH ILIHIE:
B TOM YHCJIE:

OpHAJIaCTBIPYy  OPBIHJAPBIHBIH
KBI3METTEpiH OpOHAAY JKOHE Teley
OpOHMpPOBaHKE M OIIaTa YCIYyT MECT
pa3MeIeHus

15.1.1

OuJIeTTep JKOHE KOJIIK OpBIHAAPhIH

OpoHna

15.1.2 PORAAY
Ouinersl 1 OPOHMpPOBAHWE MECT Ha

TPaHCHIOPT

OMBIH-CAyBIK  iC-IIapaiapblHa
OuierTep MEH OpbIHIAPBI OpOHIAY
(cmiopT, TeaTp, KOHIIEPT XKOHE T. 0.)

15.1.3 OuseTbl 1 OPOHMPOBAaHUE MECT Ha
pasBlicKaTeNIbHBIE MEpPOnmpUATHS (
CIIOPTUBHBIC,  TeaTpajbHbIC,
KOHIICPTHBIC U T.1)

15.1.4 ’KapHaMa CaJlaChbIH/IaFbl KbI3METTEP

YCIIYTH B 00JIACTH PEKIIaMBbI

TaICHIPBIC OOMBIHIIA A3BIK-TYJIK
15.1.5 KETKi3y OOHMBIHIIA KBI3METTEP
YCIIyTH 1O TOCTaBKe MUY Ha 3aKa3

XKOJIAyWIBUIAPABl  TachIMaliay
15.1.6 OOMBIHIIA KBI3METTED

YCIIyTH IO NIEPEBO3KE IIACCAXKUPOB
KYKTeplli TackiMannay OoMbIHIIA
15.1.7 KbI3METTEP
YCIIYTH 1O TIEPEBO3Ke IPY30B

1518 OiniM Oepy KbI3meTTepi
o 00pa3oBaTenbHbIE YCIyTH



15.1.9 Kap>KbUIBIK KbI3METTEP
yCIyru (pMHAHCOBEIE

aKMapaTThIK-KOMMYHUKAIIHSIITBIK
TEXHOJIOTHSIAP CaTaChIHIaFbI
KBI3METTep (TEeJIeBH3HS, LHU(PIBIK
TeneOHMsI, CHIMCBI3 OailIaHbIC)

15.1.10 yCIyru B chepe
WH)OPMAIIMOHHO-KOMMYHUKAIIMOHH
BIX TEXHOJIOTHI
(TeneBugcHuUE, nudposas
TeseoHmst, 0eCIPOBOHAS CETh)

0acka Tortamanapra KipMeHTiH e3re
Jie KbI3METTEpP (PKa3bIHBI3)

YCIyTH HpoOYHe, HE BXOASIIUEC B
15.1.11 JIpyTHe TPYNIUPOBKU (BIOHMIIUTE)

16. Ci3miH 37eKTPOHIBIK KOMMEPIIUS I1aTHOpMaHbl3 (MAPKETIUICHC) apKbLIbI
KBI3METTEPIe TAICHIPBICTAP CaHBI TypajIbl aKIapaTThl KOPCETiHI3
Ykaxute napopMaIrio 0 KOJIWYECTBO 3aKa30B Ha yCIyru uepe3 Bamry miardgopmy
BJIEKTPOHHOMN
KOMMEPINU (MapKETIUICHUC), €TUHHUII
(TamnchIpbIc-TYTHIHYIIBIHBIH )KYMBICTBI OPBIHAAY HEMECe KbI3MET KOpCeTy

TypaJibl YCHIHBICBIH OpHANACTBIPy O0JbIN caHaabl. bip Tanceipeic 6ip HeMece OipHele
KBI3MET TYPJIEPIH CATHII ay Ikl KAMTYbI MYMKIiH)
(3aka3zoM cuMTaeTCs pa3MeleHHe MPEUI0KEHUS TOTPEOUTEINS BBIIOIHUTD
paboty wiu okaszaTh yciayru. OQuH 3aka3 MOXKET BKIJIIOYATh MOKYIKY OJHOTO WJIU

HECKOJIBKUX BUJIOB YCIIYT).

YKOJIAVILBUIAP TACBIMAJIbIH AKIIAPATTBIK CYMEMEJIJIEY I ¥YUBIMIACTBIPY JXOHIHJIEL]
KBIBMETTI JXXY3ETE ACBIPATBIH OJIEKTPOHJIBIK KOMMEPIHUA [TIIATO®OPMACBIHBIH (
MAPKETIUIEMC) YCTAVYIIBUIAPBIHA APHAJIFAH "C" MOJIYJII (TI3IM BOMBIHIIIA).

MOJIYJIb "C" JIJIA JEPXKATEJIEN INIAT®OPMBI DJIEKTPOHHOM KOMMEPLIMU (MAPKETILIEIC)
OCYHIECTBJIAIOINMUE JEATEJIBHOCTb IIO OPTAHU3ALIMH, WHOPOPMALIMOHHOI'O
COITPOBOXIEHMA ITEPEBO3KHM ITACCAXHWPOB (110 CITUCKY).

17. Ciznig miiatgopmaHsbiza (MapKETILUICUCTE) TIPKEJITEH JKeKe TYJIFaaapablH
KOJIAyIIbLIap TaChIMAJIBIH CUTIATTANTBIH JKEKeJIereH KOPCETKIIITep/ Il oHipiep OomiHICIHIe
KOPCETIHI3
VYKaxkute OTHAeNbHbIE IOKa3aTelld, XapaKTepHU3YyIolue IMEePeBO3KY MacCaXUpoB
(bu3MYEeCKUMH JIMLIAMH, 3apeTrUCTpUpOBaHHbIMU Ha Bameil mnatdopme (MapkeTiuieiice) B
paspese peruoHoB

Kepcerkimrepain araysl



HanMenoBanue nmokasarenei

XKon xomet Kon OHipaiH araysl Kemixk TanchpCTapaEH
cTpoKH Hanuenosanne Canapmap caHHl, K¥PaTAaPHIHbIN JKaNIBl KYHBI, MBIH
pernona Sipuik m;;nm JKYPreH JKOJIbI Terre
KommuectBo moe3nok ’O Gmuii  mpoGer O0mast CTOMMOCTH
» CAHHT TPaHCIIOPTHBIX SARAOB,
— TBIC. TEHTE
A b 1 2 3
171 E:C?';Ig;:lz:cm
17.1.1 Aoait
17.1.2 AxmMmona
17.1.3 AKTo0e
17.1.4 AnmaTsl
17.1.5 Artbipay
17.1.6 barric Kazakcran
17.1.7 YKamOb1n
17.1.8 Kericy
17.1.9 Kaparannsl
17.10 Kocranaii
17.1.11 Kei3putopna
17.1.12 MasrsicTay
17.1.13 [TaBnonap
17.1.14 Conrycrik Kazakcran
17.1.15 Typkicran
17.1.16 ¥ abitay
17.1.17 [Isreic Kazakcran
17.1.18 AcraHa Kajacbl
17.1.19 AJMaTHI Kanacel
17.1.20 [IsiMKeHT Kajacsl

18. CTaTUCTUKAIIBIK HBICAH/BI TOJATHIPYFA JKYMCAJIFaH YaKbITThI CaFaTIICH KOPCETiHI3 (
Ka)KETTICIH
KOpIIaHbI3)
VYkaxkute BpeMs, 3aTpaueHHOE Ha 3allOJTHEHUE CTaTUCTHYECKON (POpMBI, B yacax (HY>KHOE
o0OBecTH)

40 caraTTaH

1 caraTtka neuin
1-2 2-4 4-8 8-40 actam

1
Ao L Haca 6ounee 40 yacos
Artaysl MexkeHnxkalbl (pPECIIOHICHTTIH)
HaumenoBanue AJipec (pecroHJeHTa)

Tenedons! (pecIOHACHTTIH)



Tenedon (pecnionnenta)

CTAlMOHAPJIBIK VSUTBI

CTallMOHAPHBIN MOOWIJIHHBIM
DNEKTPOH/IBIK MOIITa MEKEHXKabI (PECTIOH/ICHTTIH)
AJipec 3IeKTPOHHOM OUTHI (PECTIOHICHTA)

OpbiHaay1IbI
Hcnonaurens

TEr1, aThl )KOHE QKECiHIH aThl (0ap OoJiFaH >karaaiaa) KoJibl, TeaedOoHbl (OpbIHAAYIIBIHBIH)
dbamMuus, UMt 1 0OTYECTBO(TIPU €T0 HATTUIHH ) MOJIMTUCH, TeAeHOH (MCTIOTHUTEIIS)

bac Oyxranrep HemMece OHbIH MIHAETIH aTKapyLIbl TYJIFa

['maBHbBIN OyXTaynTep WIK JULO, UCTIOTHSIIOIUN €ro 00s3aHHOCTH

TET1, aThl )KOHE OKECIHIH aThl (0ap OoJFaH >karmaiiia) KOJIBI
dbamMuus, UMt ¥ 0OTYECTBO(TIPU €r0 HATTUYHH ) NOANKUCH
Baciibr Hemece OHBIH MIHJETIH aTKaApYIIbl TYJIFa

PykoBoguTenb Wiy A0, UCTIOJHSIONINN ero 00s3aHHOCTH

TET1, aThl )KOHE OKECIHIH aThl (0ap OoJFaH >karnaiiia) KOJIBI
dbaMuus, UMt ¥ OTYECTBO (TIPU €r0 HATHUYUHN ) HNOAMKUCH
Eckeprne:

[Ipumeyanue:

MemJleKeTTIK CTaTUCTUKAHBIH THUICTI OpraHAapblHa aHBIK €eMeC 0acTanKbl CTAaTUCTUKAIBIK
JEpPEeKTepl YChIHY >KOHE OacTamKbl CTATUCTHKAIBIK JEPEKTEp/i OenTUICHTeH Mep3iMje
ychIiHOay "OKIMIIIIK KYKBIK Oy3ymblIbIK Typanbl" Kazakctan PecryOonukacel KoaekciHin
497-6a0bIHa KO3AEJITeH dKIMIILIIK KYKBIK OY3YIIBUIBIKTAp OOIBIN TaOBLIAIBL.

[IpencraBienre HEAOCTOBEPHBIX M HEMPECTABICHUE MEPBUYHBIX CTATUCTUUYECKUX
JAHHBIX B COOTBETCTBYIOIINE OPTAaHbI TOCYAApPCTBEHHOW CTATHCTHKU B YCTAHOBJICHHBIA CPOK
SABJISIIOTCS AIMUHUCTPATUBHBIMY TPABOHAPYIICHUSIMH, MPEITyCMOTPEHHBIMH cTaTbheil 497
Konekca Pecny6onuku Kazaxcran "O06 anMMHHCTPAaTUBHBIX MPAaBOHAPYIIEHUX" .

Kazakcran PecyGnukacht
CrpaTerusiblK KOocIapiay XoHe
pedopmarnap areHTTIriHiH ¥JITTHIK
CTaTUCTUKA GIOPOCHIHBIH
GacmIbICHI



2023 xpurrbl 24 mijigeneri
Ne 11 Oyitpeirsraa
2-KOCBIMIIIA

Kasakcran Pecrry0Onmkacet
¥ATTHIK 5KOHOMUKA MHHUCTPIIIT]
CTaTUCTHKA KOMHUTETI
TOparachIHbIH
2020 xpinrbl "24" KaHTapIAFbl
Ne 9 OyiipeirpiHa
14 - xoceIMIIIa

"OneKTPOHABIK KOMMEPLIUA TypPaJbl €Cen” JKAIMBIMEMIICKETTIK CTaTHCTHKAJIBIK, OaiKay AbIH
CTaTHCTHKAIBIK HEICAHBIH TOJITHIPY KOHIHAETi HYCKaYEIK (MEAEKCI O-KOMMepIHs, Ke3eHALIiri
HKBUIBIK)

1. Ocel HyckaynbIK "DaeKTpOHABIK KOMMEpLUs Typaisl ecen” (MHAEKCT J-KOMMepLIus,
KE3CHIUTITT KBUIIBIK) >KAIMBIMEMIICKETTIK CTAaTUCTUKAIBIK OalKayablH CTATUCTHKAJIBIK
HBICaHBIH (OyaH 9p1 — CTATUCTUKAJIBIK HBICAH) TOJATHIPYIbl HAKTHLIANTbI.

2. Ocbl HyckaynpikTa MbIHaJal aHbIKTaManap nan1agaHbLUIa bl

1) Gemnmiek cayna — caThIll aIyIIbIFaA KEKE, OTOACBUIBIK, Y 1IIIHIE HEMECe KOCIMKEPIIiK
KbI3METIEH OallIaHbICThI eMeC e3re/lel MaiilaJaHyFa apHajFaH Tayapjaapbl caTy XKeHIHAer1
KOCIMKEPITIK KBI3MET;

2) KkeTepMe cayla — KEWIHHEH caTyFa HeMece KeKe, OTOAChUIBbIK, YU 1IIIHJE XKOHE
OChIHJAW e3rejed mnaiianaHyMeH OalIaHBICTBI €MEC ©3re ¢ MaKcaTTapra apHaliFaH
Tayapiap/ibl ©TKI3Y KOHIHJIET1 KOCITTKEPIIIK KbI3MET;

3) SJEKTPOHIBIK KOMMEPIMS — 3JIEKTPOHIBIK Cay/laJarbl, COHJIail-aK KOPCETUICTIH
KBI3METTEP/Il CaTyAarbl, aKMapaTThIK-KOMMYHUKAIUSIIBIK TEXHOJOTUSIIAP apKbUIbI JKY3€re
aCBhIPBUIATHIH KOCIMKEPIIK KbI3MET;

4) SIEeKTPOHHBIK cayda allaHbl — DJJIEKTPOHJBIK cayjara KaTbhICYIIbLIAPIbI
WH(PPaKYPHUIBIMMEH, OHBIH IIIIHIE aKmapaTThIK-KOMMYHHUKAIIASIIBIK TEXHOJOTHSUIAP,IbI
naiagaHa OTBHIPHIT, OJApJIbIH apachlHAa KYMBICTap MEH KbI3SMETTEP KOPCETyre apHaJFaH
HIapTTap ’KacacyAbl KAMTaMachl3 €T€TIH UHTEPHET-PECYPC;

3. "A" moxynin MHTEpHET *Xemici apKbUTbl Tayapiiap MEH KbI3METTEPll OTKI3Yl Ky3ere
aChIPaThIH YHBIMIAP TOJTHIPAIBI.

7-6emimzae OapibIK TanchIpbicTap OOMBIHIIA TEK KaHAa MEHIUIKTI UHTEPHET pecypcehl (
KOCBUIFaH KYH CAJIBIFBIHCHI3) apKbUIbl AJIbIHFAH Tayapiap/ibl ©TKI3Yy KeJieMi KepceTiiel, Oy
pETTE OChI KoJieM S5-0eMIMHIH KeleMiHe TeH O0ybl THIC.

Tayapnap >kxoHEe KOPCETUITeH KbI3METTEPIl OTKI3y KeJeMi aKIIaiaii >KoHe aKIlachl3 ecer
albIpBICY YIIIH CaThUIFAH Tayapjap, OHIMJIEP *KOHE KOPCETUITeH KbI3METTEp YIIIH aJbIHFaH
aKIIajai TyCiM COMaChIH CHITATTAMIbI.



TyYTHIHYIIBIHBIH OFAaH OHIMHIH, TayapJbIH OeTuIi O1p TYpl MEH carachiH 93ipJiey, KEeTKi3y
, CaTy HEeMeCe XYMBICThI OpBbIHAAY, KbI3MET KOPCETY Typajbl YCHIHBICHI TaIlCHIPBIC JEM
canananpl. bip Tanceipsic 6ip HemMece OipHEIe Tayapabl CATHII ATy Ibl KAMTHJIBL.

8-0esime MeHIIKTI MHTEepHET-pecypc apKbUIbl aKbUIBI HET13/1¢ KOPCETUITeH KbI3METTED
FaHa Kepcerineni. 9-Oemimae MeHIIKTI MHTepHET-pecypcKka Kelil TYCKeH KbI3METTepre
TaIChIPHICTAP CaHbI KOPCETLIEII.

4. 10, 11 - Gemimaepae - Cypakka jkayarl Oepe OTBIPHII, kayam TuicTi Topaa "V
OenriciMeH kepceTieni (OipHele kayarn HyCKachl 007Tybl MYMKIH).

10-0enimae Tayapyiap MEH KbI3METTEP/Al OTKI3y Ke3iHJe MaijajaHblUIaThiH TOJIEM
TOCIIACPI KOPCETIIE .

11-6enimae Tayapiaapabl KETKI3YIH Mali1aJaHbUIaThIH TOCUIIEP] KOPCETUIS/I].

5. "B" mopyniH Tayapiapibl HeMece KbhI3METTEPl OTKI3y KOHE JKOJAyIIbLIap bl
TachIMajay YIIiH, aKMapaTThIK cyldemelnjiey YHbIMAACThIpy OOMBIHINA KBI3METTI JKY3€re
achIpaThIH 3JIEKTPOHABIK KOMMEPIUS IUIATPOPMACHIHBIH (MAPKETIUICHCTIH) YCTaylIbUIaphl
TOJITBIPAJIBI.

12-TapmaKkTa ecenTi Ke3eHe Tayapiap MEH KbI3METTEpP/l OTKI3Y/l *Ky3€ere acblpaTbiH
TIPKEINTEH 3aH/Ibl XKOHE )KeKEe TYJIFAIapbIH CaHbl KOPCETLIEI].

13, 14-tapmakra Tayapiaap/abl CaThIIl anylibliap TOJIEMACPIHIH KoJeMi MEH TallChIphICTap
CaHBI TypaJIbl aKIapaT KepCeTiae/mi.

15, 16-TapMakTa 3MEKTPOHABIK KOMMeEpLHs TuiaTdopmackl (MApKETIJIEHC) apKbUIbI
KOPCETUITeH KbI3METTep OOMBIHIIA TANICHIPBICTAPABIH KAJIIbI KYHbI MEH TallChIPHICTAp CaHBI
TypaJibl aKmapaT KepceTiuIe .

6. "C" MOIyJIIH ’KOJayIIbUIAPbI TACBIMAAAY KbI3METTEPIH YHBIMAACTBIPY, aKIAPATTHIK
cy#iemeniey KOHIHEr1 KbI3METTI JKY3€ere acChIpaThiH SJIEKTPOHIBIK KOMMEPIIHS (MapKeTILICHC
) aThOpPMaCHIHBIH YCTAYIIbITIAPHI TONTHIPAIBI.

7. OCBbl CTaTUCTUKAIBIK HBICAHIBI TAICBIPY AJIEKTPOHIBIK TYpJI€ HEMece Karas
KETKI3TIITe JKy3ere achlpbuiaabl. CTaTUCTUKAIBIK HBICAHIBI DIEKTPOHABIK TYPAE TOITHIPY
Kazakcran PecyOnmkacer CTpaTeTusuibIK Kocmapiay xoHe pedopmanap areHTTIrT ¥YITTHIK
CTaTUCTUKA  OIOPOCHIHBIH  HHTepHeT-pecypchinaa  (https://cabinet.stat.gov.kz/)
OpHaJIACTHIpbLIFaH "PecrnoHIEHTTIH KaOuHEeT1" apKbUIbl OH-JIAH pEeXHUMAE KY3ere
aChIPbLIAJIBI.

Eckeprrie: X — atanrad no3uLys TOJITHIPYFa KaTIIAUIbI.
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