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Haysip3biM aynaHBIHEIH XKEPTUTIKTI aTKapyIIbl OprafaaphHEH "b" Kopmychl
MEMJIEKETTIK OKiMIIiJlik KEI3METIILUICPiHiH KRI3METiH Oarainay oficTeMeciH GekiTy
TypaJbl

Kymin sxxotiran

Kocranaii 06sbicel Haybip3eiM aynanbl okiMAIriHiH 2018 xbutebl 19 Haypeizgarsr Ne
30 kaynbichl. KocTanait 00JbICBIHBIH Oi1eT AenapTaMenTinae 2018 xkbuirsl 9 coyipie
Ne 7676 6onbin Tipkennai. Kyun sxoibuinsl - Koctanaii 06sbickl Haysip3piM aygaHbl
okimuairiniH 2025 xxbutFbl 25 KeipkyiiekTeri Ne 109 kaynbicbiMeH

Eckepry. Ky xoiibuiael - Kocranaii 06sbicel HaybIp3biM ay1aHbl 9KIMJIIT1IHIH
25.09.2025 Ne 109 kaynbIChIMEH (aQJIFalllKbl PECMH KapHUsJIaHFaH KYHIHEH Oacramn
KYIIIiHE eHel).

"Kazakctan PecnyOnukachIHBIH MEMIIEKETTIK KbI3MeT1 Typaisl" 2015 xbutrsl 23
kapamanarel Kazakcran PecnybOnukacel 3aHblHbIH 33-0a0bl 5-TapMarbiHa COHKeC
Hayspip3bim aynanbinbig okiMairi KAYJIbI ETE/L:

1. Koca Oepinin otbipran HaybIp3biM ayJaHBIHBIH KEPTiTIKTI aTKapyIIbl
opra"apbiHbiH "B" KOpmychl MEMJIEKETTIK OKIMIIUIIK KbI3METHIIEPIHIH KbI3METIH
Oaranay omicTeMeci OEKITIICIH.

2. Haysip3bim aynanbl okiMairiaig 2017 sxbeutebl 13 Haypeizgarsr Ne 20 "XKeprimkri
OIO/KETTCH KapKbUIAHABIPHUIATBIH HaybIp3bIiM  aymgaHbl JKEPTUTIKTI aTKaApyIIbI
opranaapbiHbiH "B" KOpmychl MEMJIEKETTIK OKIMIIUIIK KbI3METHIIEPIHIH KbI3METIH
Oaranay onictemeciH Oekity Typansl" (HopmaTHBTIK KYKBIKTBIK aKTUIEp.i
MEMJIEKETTIK Tipkey Tizumiminge Ne 6973 Gonwin TipkenreH, 2017 xputrbl 14 coyipae
Kazakcran PecnyOinkachl HOpMaTUBTIK KYKBIKTBIK aKTUIEPIHIH 3TAJIOH/IBIK OaKbLiay
OaHKiH/C KapHUsUTAaHFaH ) KayJIBICHIHBIH KYIII YKOWBIIBI JICTI TAHBIJICHIH.

3. "Kocranaii o0nbickl Haybip3piM ayaaHbl oKIMiHIH ammaparbl’ MEMJIEKETTIK
mekemeci Kazakcran PecryOnukachIHbIH 3aHHAMACHIHIA OCITUICHTeH TOPTIITE:

1) ochl KayIbIHBIH ayMaKTBIK SJIIJIET OpraHbIHa MEMJICKETTIK TIpKeIyiH;

2) oChbl 9KIMAIKTIH KayJbIChl MEMJIEKETTIK TIPKEJTeH KYHIHEH OacTar KyHTI30em1K
OH KYH 1IIIH/I€ OHBIH Ka3aK >KOHE OpBIC TUIACPIHACT] KaFa3 )KoHe JIEKTPOHIBIK TYPACTi
KkeuripMecid "PecnmyOauKalbIK KYKBIKTBIK aKapaT OpTaJblFbl" IIapyallbUIbIK KYPrizy
KYKBIFBIH/IAFbl PECIYOIUKAIBIK MEMIJICKETTIK KOCIMOPHBIHA PECMU KapHsiay >KOHE
Kazakcran PecnyOinkachl HOpMATUBTIK KYKBIKTBIK aKTUIEPIHIH 3TAJIOH/IBIK OaKbLiay
OaHKIHE EHTI3y YIIIH XKiOepiuTyiH;

3) oChI KayJIbIHBI pECMU KapusiaHFaHbIHAH KeliH HaybIp3pIM ayiaHbl OKIMIITIHIH
WHTEPHET-PECYPCHIHIA OPHAIACTHIPYBIH KAMTAMACKI3 €TCiH.



4. Ocbl KayJbIHBIH OpBIHAATYBIH Oakbpuiay HaybIlp3bIiM ayiaHbl oKiMi anmapaThiHbIH
OacIIbIChIHA KYKTEJCIH.
5. Ochbl KayJibl anFaliKel PECMH KapHsUTaHFaH KYHIHEH KeHiH KYHTI30eIiK OH KYH

OTKEH COH KOJIIAHBICKA €HI131JIE/]1.
Haypip3bIM ay1aHbIHBIH OKIMI T. laupos
OKIMIIKTIH
2018 xputFsl 19 HaypHI3AAFE!
Ne 30 kayJbICEIMEH OEKITiIreH

Hayrip3bIM ayaHEBI )KE€pruTiKTi aTKapyIIbl OpraHJapHHEH "B" KopIych MeMIIeKeTTik
OKIMIIILTIK KBI3METIILIePiHiH KEI3METiH Oaranay omicremMeci

Eckepty. Onicteme xaHa penakuusga — Kocranait o0nbicel Haybip3bIM ayiaHbl
okimairinig 26.04.2023 Ne 44 kaynbpicbIMeH (aIFalllKbl PECMU JKapUsJIaHFaH KYHIHEH
OacTaI KoJIaHbICKA CHTI1311e/1).

1-trapay. XKanms1 epexenep

1. Ocbl HaybIp3bIM ayaHbl )KEpruliKTl aTKapylibl opraiaapbiHbiy "bB" Kopmychl
MEMJICKETTIK OKIMIIIIK KbI3METIIUICPiHIH KbI3METIH OarajayablH oaicTemeci (OyaaH
opi — Onicreme) "Kazakcrtan PecnyOnuKachlHBIH MEMIIEKETTIK KbI3METI Typasbl"
Kazakctan PecmyOnukaceraeiy 3aHbl  33-6a0m1  S-rapmarbeiHa, Kaszakcrtan
Pecnybnnkacel MemIleKeTTIK KbI3MET ICTEpl JKOHE ChIOaiiac KeMKOPJIBIKKA KapChl
1C-KMMBLI areHTTIri TeparachiHbliH 2018 xbuirbl 16 kanTtapgarsl Ne 13 (HopmaTtusTik
KYKBIKTBIK aKTUIEpJll MEMJICKETTIK Tipkey Tizutiminge Ne 16299 Gomnwin TipkenreH)
OyiippirbIMeH OekiTuireH "B" Kopmychl MEMJIEKETTIK OKIMIIUIIK KbI3METIIIEPIHIH
KBI3METIH OarayiayJplH YATUIK dicteMmecide (Oynan opi — YITLIiK oficTeMe) ColKec
a3ipieHal xaHe "B" KopIychl MEMIIEKETTIK SKIMIIUIIK KbI3METIIIEpiHiH (Oyaan api — "
B" KopmyChIHBIH KBI3METIIIEP]) KBI3METIH Oarayiay TOpTiOiH alKbIHIANIBI.

2. Ocbl OpicTemMeie MaianaHbUIaThIH HEeT13T1 YFbIMIAP:

1) >xkoFapsl TypraH Oacuibl — OarajaHaThIH KbI3METUIIHIH TIKeJIel OacIIbIChl OFaH
TiKeJIeH OaFrbIHBICTHI OOJIATHIH a1aM;

2) Tikened Oaciibl — MEMJICKETTIK Jiaya3bIMbl OOMBIHINIA >KOFapbl TYpFaH,
MEMJIEKETTIK KbI3METIII ©31HIH JIaya3bIMJIbIK HYCKAyJIBIFIHA COMKEC OFaH TiKeJeHl
OarbIHBICTHI OOJIATHIH a1aM;

3) Garanmaymibl agjaM — MEMJICKETTIK OpTraH KbI3METIHIH epeKIeiriHe 0aiIaHbICThI
TiKeJIel Oaciibl >kKoHe/HeMece JKOFaphl TYpFaH Oacuibl, coHaaii-ak 360 omiciMeH
Oaranay Ke3iHJIe OarajaHATHIH aJJaMHBIH KYMBIC OPTAChIHIAFbI afaMap TOObI;

4) KYpbUIBIMJIBIK OOJTIMIIICHIH/MEMJIEKETTIK OopraHHbIH Oaciibickl E-1, E-2, E-R-1
caHaTTapbIHbIH "B" KOPIYCHIHBIH MEMIIEKETTIK SKIMIIUIIK KbI3METILIC;



5) "B" KOpmyCBhIHBIH KBI3METIIICI — KYPBUIBIMIBIK O6JIIMIICHIH/MEMICKETTIK
OpraHHbIH OacuIbICBIH KocmaraHzaa, "Bb" KOpmyChIHBIH MEMIIEKETTIK OKIMUILIIK
KBI3METIH aTKapaThbIH aJiaM;

6) OaraylaHaThIH aJlaM — KYPBUIBIMJBIK OOJIIMIIECHIH/MEMIICKETTIK OpraHHBIH
Oacmibichl HeMece "B" KOpITyChIHBIH KBI3METIINICI;

7) capanay oxici — "B" Kopmychl KbI3METIIIEPIHIH KbI3METIH Oaranay ojapablH
(yHKIMOHAIABIK MIHAETTEP/l OpbIHAAY Calachl, MIHAETTEPl OpbIHAAY MEP3IMAEPIH
cakray, OacTamMamIbUIJIBIK KOHE JepOecTikK, eHOEK TOpTIOiH cakTay, aTKapbUIFaH
KYMBICTBIH KOJIeMl MEH KypJeJiri — Oarajnay nmapameTpliepiHe COMKECTIK JA9pPe’KeCiH
€CKepe OTBHIPHIT aHBIKTATATHIH Oarasay 9JicCi;

8) 360 omici — OaranaHaThIH aJIaMHBIH KYMBIC OpTachblHAH afaMjap TOOBIH cypay
apKbUTBl OarajaHaThIH aJamja Tajamn eTIJETIH KY3bIPeTTepiH OOJybIH aHBIKTayFa
OarpITTaNFaH Oaranay oJici;

9) kanuOpiey ceccusinapbsl — OaranaHaThIH agaMJapiblH KbI3METIH Oaranay
HOTWDKEJIEPIH TaJKblIay, bIKTUMAJ TY3eTy *KoHe OeKiTy YIIiH OaraiayIibl agaMIapabiH
Ke3Jecyiepi;

10) GaramaHaThIH KE3€H — MEMJICKETTIK KBI3METIIIHIH >KYMBIC HOTHOKEJIEPIH
OaraJyiay Ke3eHi.

11) neri3ri makcatTel uHAMKaTOpJap (Oyman opi — HMU) — KypbuUIBIMABIK
OeJIIMIIICHIH/ MEMJIEKETTIK OpraHHbIH OaCIIbICHI YIIIIH OSITUICHETIH KoHE MEMJICKETTIK
JKOcCIapiay KyHeciHIH Ky)KaTTapblHa, OHBIH 1IIIHJE YATTHIK ko0anapra, "A" Koprychl
KBI3METIIICIHIH KeJIiCIMIHE KOJI JKETKi3yre OaFbITTallFaH HE MEMJICKETTIK OpraH
KBI3METIHIH THIMAUIITIH apTThIpyFa OAFbITTAIFaH KOPCETKIIITEP

3. "B" KOpIYCHIHBIH MEMJIEKETTIK OKIMIIIIK KbI3METIIIEPIHIH KbI3METIH Oaranay (
Oynan opi — Oaranay) oiap/blH >KYMBICBIHBIH THUIM/ILIIT MEH calachlH aHbIKTAy YIIiH
nepcoHaabl Oackapy OoiibIHIIIA OipbIHFAll aKMapaTTHIK XKyie (OyaaH opi — aKmapaTThIK
KYie) apKbUIbl )KYpri3uieqii. by perTe TeXHUKaIBIK MyMKIHAIK OOJIMaraH >karjaaia
Oaranay Kara3 TachIMAJJAFBINITA HEMECE MEMIICKETTIK OpraHaap/a *KYMBIC ICTEHTIH
aKMapaTThIK KYHeIepe »Kyprizuienl.

baranay OaranaHaThlH aJaMHBIH caHaTbiHa OailmaneicTel HMUW kon keTkizy
HOTWKeTepi, capayiay xkoHe 360 oicTepl HOTWXKENIEPIHIH HET131H 1€ KYPri3iae/i.

4. HMUM kon >KeTKi3y >KoHE capaiay oiici OoiblHIIA Oaranay TOKCaH
KOPBITHIHIBICH OOMBIHIIIA — €CeNTI TOKCAaHHAH KEHIHT1 aiJblH OHBIHIIBI KYHIHEH
KenrkTipiameit, 360 omici OOWBIHINIA — €CeNTi KbUIJaH KEWIHT1 alJIblH OHBIHIIbI
KYHIHEH KEIIIKTIpIIMEeH )Kypriziie.

HMMU sxone capanay OoibIHIIIA KOPHITHIHABI 0ara "b" KopIychl KbI3METIIICIHIH
ecenTl TOKCaHAaparbl opTama OaracblHaH Kypajiabl.

5. Erep GaranaHaTbiH KbI3METIIIHIH OaFajaHaThIH Ke3€H e HAKThI Jlaya3biMJia 00Ty
Mep3iMi YII aijlaH KeM OoJiFaH >karjaija, oHbl Oaranay >xypriziuimeiai. Erep



OaralaHaTBIH KbI3METIN Oarajay XKypridy Ke3eHiHJe €HOEK HeMece oJeyMEeTTIK
JeMaJibICTa, EHOEKKEe yaKbITIIIa KaO1JIeTCI3/1r1 Ke3eHIH Ie, iccanapia, TaFblIbIMAamMaa,
KaiTa gaspiayja HeMece OUTIKTUIIH apTThIpyaa OosFaH sxarmaiaa Kerametiriai HMIU
KOJI JKETK13y OolibIHIIa OaFanay *KYMbICKa IIBIKKAHHAH KeiiH Oec )KyMBbIC KYHI 1IH/E,
capanay jxoHe/Hemece 360 omicTepi OoiibiHIIA Oaraiiay OHBIH KAaTBICYBIHCHI3 4-
TapMakTa OeJITIJIEHreH Mep3IMIEP/Ie KYPri3uIe/l.

6. baranay Mep3iMi asKTaldfaHfa JEHIH MEMJIEKETTIK OpraHHaH »YMBICTaH
IIBIFAPBUIFAH  KBI3METIIUIEPAl OaFaiay oJIapJblH KaThICYBIHCHI3 4-TapMakTa
KOPCETUIreH MeP3IM/IE KYPri3iIei.

7. baranay HoTHXKenepi MbIHAAAl capanay OOMBIHINA KOWBLIA b
"OYHKIMOHAIABIK MIHJETTEPIH TUIM/1 aTKapasbl",
"OyHKIUOHAIIBIK MIHIETTEPIH THICTI TYpAE aTKapaibl'”,
"OYHKIMOHAIIBIK MIHJETTEPIH KaHAFaTTaHAPJIBIK TYPJE aTKapabl'”,
"OYHKIMOHAIIBIK MIHJETTEPIH KaHaraTTaHAPJBIKCHI3 Typae aTkapaibl” (
KaHaraTTaHAPJIBIKCHI3 Oara).

"@OYHKIMOHAIIBIK MIHAETTEPIH THUIMII aTKapaabl" HOTHXKeciHe 4-TeH 5 Oasuira
neiin, "OyHKIMOHAIIBIK MIHISTTEPIH THICTI TYp/ie aTKapaasl" HoTwkeciHe 3-TeH 3,99
Oayra neifiH, "OYyHKIMOHAIIBIK MIHJETTEPIH KaHAFaTTAHAPJBIK TYpPJE aTKapabl”
HOTWKeciHe 2-7meH 2,99 Oamrra geiiidH, "®OYHKIUWOHAIIBIK MIHIASTTEPIiH
KaHaraTTaHAPJIBIKCHI3 TypAe arkapanbl" HoTwxkeciHe 0-meH 1,99 Oamnra neuiHri
Oaranap Iuara3oHbl COMKeC Kelei.

8. HMU kon xeTkizy HOTHIKEJIEpl MEH capanay ojici OolbIHIIA Oaranay
HOTIKENepi OOHYCTapabl ToJiey, KOTepMeley, OKBITY, pOTalus, MEMIICKETTiK
Jaya3pIM/Ia TOMEHIETY HEMece KYMBICTaH 0ocaTy OOWbIHINIA mIenrimMaep KaObuinayra
HEr13 OOJIBIT Ta0bLIA B

9. 360 omici OoiipiHINIa Oaranay HOTHIKENEpPl KBI3METIINIHI OKBITY OOWBIHIIA
HiemimMiep Kadbuiaay yIIiH Heri3 OOJIbIN TaObLUIa bl

10. baranayasl YWBIMAACTRIPYIIBUIBIK CyHEMENICyl MEPCOHANIBI 0acKapy
KbI3METIHIH (KaJp KbI3METiHIH) 0ac MamaHbl (Oy1aH opi —0ac MaMaH), OHBIH IIIIHJIE
aKIMapaTTHIK JKYHe apKbUIBI KAMTaMachI3 eTe/Ii.

byn perte nmepconanapl 6ackapy KbI3METiHIH (KaJp KbI3METIHIH) 0ac MaMaHBI
aKIMapaTThIK XKyiene 4-TapMakTa OeNriIeHreH Mep3maep OacTanranra AeiiH KeMiHae 5
’KYMBIC KYHI IOOYpBIH KbI3METIIUIepHi Oaranay KececiH jkacaiiapl, oHbl "B"
KOPIYCHIHBIH MEMJIEKETTIK OKIMIIUIIK KbI3METIIICIH MEMJIEKETTIK Jiaya3bIMFa
TaralbIHIayFa JKOHE MEMJICKETTIK Jiaya3hIMHaH OocaTyFa KYKBIFBI Oap Jaya3bIMIIbI
azaM OEKITEeTIH Oarajiay KeCTECiH KYpacThIpapl.

11. Tlepconanasr 6ackapy KbI3METI (KaJp KbI3METi) OaralaHAThIH KhI3METIIIHI
Oarayiay HOTHDKEJIEPIMEH OJI asiKTaJlFaH COH €Kl KYMBIC KYHI 1IIHAE aKMapaTThIK KYie



KOHE/HeMece MEMIICKETTIK OpTaH/apAblH WHTPAHET-TIOPTaIbl HEMECE DIEKTPOHIBIK
KyKaT aifHAJIBIMBI JKYHECi apKbUTbl TAHBICTHIPYABI KAMTAMAChI3 €TE/I.

12. baranay HOTHIKEJIEpIMEH KENICIIETeH jKarjailja, KhI3METINI Oaraiay
HOTHKEJIEPIMEH TaHBICKAH KYHHEH OacTtan Oec >KyMbIC KyHI imriHae "B" kopmycblHbIH
MEMJICKETTIK SKIMIIUIIK KbI3METIIICIH MEMJICKETTIK Jaya3bIMFa TaralbIHIayFa >KOHE
MEMJIEKETTIK Jaya3bIMHAaH OocaTyFa KYKbIFbI O0ap jaya3bIMIbl ajamra Kaiauopiey
CECCHSICBIH OTKI3y JKOHIH/IE €pKIH HbICAH]Ia TUICTI OTIHIIIIEH KYT1HEI].

13. MemiiekeTTiK KbpI3METIIN KaauOpiey ceccuscHBIH memimine Kazakcran
PecnyOnukachIiHbIH OKIMIIUTIK PACIMIIK-MIPOLIECTIK KOACKCIIEH OENTIEHIeH TOPTINTE
IIarbIMIaHa aabl.

14. baranaymeHn OailJlaHBICTHI KY)KaTTap Oaranay asKrajlraH KyHHEH OacTam yIin
KBUT 1IIHIEC TEPCOHANIBI OacKapy KbI3METIHIE, COHMAN-aK TeXHUKAIBIK MYMKIHIIK
OOJFaH Ke3Jle aKMapaTThIK JKyhee cakraiaibl.

15. baramay HoTMXenepl KaTaH *acbIpblH aknapaT OOJbIl TaObLIagbl *koHE "
AxknapaTka Ko skeTkizy Typanbl" Kazakcran PecrnyOnukachlHbIH 3aHbIHA COMKEC
MEMJICKETTIK OpraH OChbl aKIMapaTThl allyFa MIHJETTI >KaraaliaapAsl KOCHaraHja,
YIIHII afiaMapra xKapusi €Tyre >KaTian b,

16. baranay pociMiHe OalIaHBICTBI KETICTICYIIUTIKTEP 11 OapIbIK MYACI] agamaap
MEH TaparTapbIH KopIeM/IeCYIMEH IIEPCOHAIIBI OacKapy KbI3METI KapacThIPaIbl.
17. baranayuibl ajaM MbIHAJIapFa >KayanTbl 00J1a/Ibl:

1) MeMIEKeTTIK OpraH/KYpPhUIBIMIBIK OOJIMINE CTPATETHSIIBIK MaKCaTTapHhl,
MEMJICKETTIK OPTaH/KYPbUIBIMIBIK OOJIIMIIE KYMBICBIHBIH €CEITIK KE3CHIET1 KaIlbl
HOTWIKEC JKOHIHJIe OaraiaHyIIbl aJaMIapAblH Ha3apblHa KETKI3Y;

2) HMMU yakpITBUTBI KOIOJIBI, KEJIICY MEH OEKITY 1l KaMTaMachl3 €Ty;

3) 6arananatheiH ke3eH imiHae HMU opeinaay aeHreiine TypakTbl MOHUTOPUHT
KYPri3zy *KOHE OJlapFa KbI3METIHIH KOPBITHIHIIBI Oarachl MEH KOHCTPYKTHBTI Kepi
OalimaHbICTBl YCBHIHY; OaFajlaHaTBIH afaMJaplblH (YHKIMOHAIABIK MIHICTTEPIH
OpBIHJAY JOpPEKeCiHe OarallaHaThIH KE3€HJE TYPAKThl MOHUTOPUHT XKYPTi3y KoHE
oJIapFa KbI3METKEP/iH KbI3METIHIH KOPBITBIHALI Oarachl koHE KOHCTPYKTHBTI Kepi
0ailJIaHBICTHI YCBIHY;

4) Garamay mpoliecinae OaralaHaTBIH agamaapabl Oarajay OOWBIHINA JAyJIbI
MaceJenepii, ojap TybIHAAFaH JKaraaiiga, KaauOpiiK ceccusiiapra >KOHE OJiap.ibl
HICTIyTe KaThICY.

18. baranmaHaTblH ajlaM MbIHAJIapFa jKayanThl 00JIa Ibl:

1) omapaeiH HMMW/kolipinmFan MIiHAETTEPI OPBIHAAY IOPEKECIHE Kyheli
MOHHUTOPHUHT KYPri3y;

2) 360 omici OGoMbIHIIA OHBIH KbI3METIH Oarajnay HmieHOepiHAe yaKTbUIbI ©31H-031
Oarasiaybl XXYpri3y;



3) KpI3METTI Oarasiay HOTHXKEJIEPIH TAJKbIIay OOMBIHIIA OacIIbIMEH Ke3ecyliepre
KaThICY.
19. Tlepconannabl 6ackapy KbI3METiHIH (Kaap KbI3METiHIH) 06ac MamaHbI
KaMTaMachI3 €Te/l:

1) KOMMYHHKaNMSUTBIK Xabapiamanapasl JabIHAAYIbI, Oaranay IpoIleciHe
KaThICYyIIBIJIApFa KeHec Oepyal Koca ajFaHaa, KbI3METTI Oarajiay MporieciH
VHUBIMIACTBIPY MEH CyHeMemaey/i, XaTTaMaHbl JaibIHIay, OHBI Oaranaymibl TYJIFaFa
KOJI KOIOFa YCBhIHY OHE Oarajay IMpOIECiHE KaTbICYMIbLIAP/bl, OHBIHIIIIH]IE
aKMapaTThIK >KYWEHl maiijjaliana OTBIPBIN, KaTUOpJey CECCUsACHl OTKI3LIT€H COTTEH
Oacrtam 5 KyYMBIC KYHI 1IITIIHAE OHBIMEH TaHBICTHIPYIBI;

2) HMMU yakTtbuibl Tanuay MeH Kemicy;

3) kaxeT OonFaH jkarmaiima Oacmibl MEH KBI3METKEPAiH Ke3JeCyiHe KaThICy,
KbI3METTI Oarasiay MpoIleciHiH Macesenepl OOMbIHIIA KOHCYIbTAIMsS Oepy *KOJIBIMEH
JayJbl Moceeep/Il Menryre KOMEeKTeCy;

4) xanubprney ceccusiiapblHa JaWbIHABIK MIEHOEPIHE op KbI3METKEpre akmapar
TalbIHAAYIBl KOCa allFaH/Ia, KaIUOpIiey CeCCUsIChIH OTKI3Y;

5) ecenTi Ke3eH ImIHAE OJApAbIH KbI3METIH Oaranay mieHOepiHae KaKeTTl
KY>KaTTapabl TOJNTHIPY TOJBIKTHIFBI MEH YaKTBLIbI OPBIHAATYBIH, KbI3METKEPJICPIiH
KbI3METiHE Oaraniay »Kyprizy meHOepiHe KbI3METKepre THUICTI Xxabapiiamanap xioepy,
KKETT1 €CENTIK jka30anap bl )KYprizy.

20. baranay HoTtmxenepi OaramaHaThIH aJamMFa, OaraiayIibl aJamFa, MepcoHaIbl
Oackapy KbI3MeTIHIH (Kaap KbI3METIHIH) OacHIbIChIHA JKOHE Kaluopiey
CecCcUsIapbIHBIH KaThICyIIbIIApbIHA FaHa O€NTUIl 00Jybl MYMKIH.

2-tapay. KypsumsiMasIK, Oe1iMImeHiH/MeMIIekeTTik oprasHbiH 6acmsicsiH HMU xon
JKeTKi3yi Golisiama Garanay TopTibi

21. KypbsuibIMIbIK OeaiMIe/MEMIICKETTIK OpraH 0acHIbICBIHBIH KBI3METIH Oarajay

HMMU sxeTicTikTepin Oaranay oficl HET131HE KYy3ere achIpbliaibl.
22. HMU-ni 6aranaymisl TyiFa CTpaTerusuibIK )KOCHapiiay MICeIeciH YilllecTipeTiH
KYPBUIBIMIBIK OeJiMINEHIH KeliciMi OoibiHIIA (6ap OoJica), cCOHAal-aK OCHI
ogicremere 1-KochIMIlIara coiikec HpicaH OOibIHINIA OarajaHaThIH Ke3€H OacTalFraHHaH
KEWiH OH >KYMBIC KYHI 1IIIHE jKacalaThlH KYPbUIBIMJIBIK OeiMiie/MeMIIeKeTTiK opran
0acHIBICHIHBIH KEKE KYMBIC KOCTIapbIH/1a 0ac MaMaHMEH OeriIeimi.

Ke3Merm naya3sIMFa TaralblHIAIFaH Ke3/e OaralaHaThIH Ke3¢H OacTajaraHHaH
keiiin HMU nayasbiMra TarailblHIanfaH KyYHHEH OacTam OH JKYMBIC KYHI 1IIIHAE
OenrijeHem .

byn perre 6ac maman HMU Genrienren (OeKiTUINeH) KYHHEH OacTarl 0ec >KyMBIC
KYH1 1IiHae (TEeXHUKaIbIK MYMKIHAIK OOJFaH Ke3/€) aKmapaTThIK >KyWheae >KeKe



KYMBIC KOCIAPBIH OPHAJACTHIPYABl JKOHE OarajaHATBIH aJaMJibl OHBIMEH
TaHBICTBIPY/IbI KAMTAaMacChI3 €Te/Ii.
Erep KpI3MeETINIHIH TaFalibIHIAIFaH KYHIHeH Oactan Oaraiay Ke3eHIHIH COHBIHA
JIEH1HT1 Mep3iM YIII aifaH a3 Ooica, atanran Kpizmetiiire HMU Genrinenoeii.
KypsutbiMasik Oesmimiie/MeMIeKeTTIK oprad OactbicbiHbiH HMU Ko7 KeTki3yiH
Oarasiay/ el OarajayIibl ajjaM S-TapMakTa OeNrieHTeH Mep3IMIEPIe KYPri3e/l.

byn perrte, mMomiMeTTepiH MBIHAWBIIBIFBIH KaMTaMachl3 €Ty MaKCaThIH/IA
NEePCOHANIBI 0acKapy KbI3METI CTPaTETHsUIBIK >KOCMapiiay MOCEJECIH YHIECTIpeTiH
KYPBUIBIMJIBIK OeiMIilieHiH KemiciMiMeH (Oap Oonran »karmaiina) HMU-niH HaKThI
MOHJICpIHE aJIJIBIH ajla €CenTey JKYPri3eal )KOHE OHBI OChI OJIICTEMEHIH S-TapMarbIiHa
colikec Oarasiay MEp3iIMiHIH COHFBI KYHIHE JIEHIHT1 O€C KYMbIC KYHHEH KEUIKTIpMENUTIH
Mep3iMJIe aKIMapaTThIK JKYHe apKbUIbl (TEXHUKAIBIK MYMKIHAIK OOJIFaH >KaFIaiia)
OaranayIibl aJlaMFa >KOJAai bl

23. HMU ymren Oecke neiiHr1 meuniepae OeNruieHenl xoHe OarajaHaThblH
KEe3EHHIH COHBIHA JICHIH OarajlaHaThIH aJ1aM KbI3METIHIH KYTUICTIH HaKThl HOTHKEJIEPiH
KOPCETY1 THIC.

24. HMHM wmakcaTka KOJ JKETKI3y 6OJIIIEeMIHIH CaHJBIK JXOHE CcamalblK
WHIMKATOPJIaPbIHAH TYPYhI THIC JKOHE:

1) HaKTHI (KYTIJIETIH OH ©3repicTep KOPCETLIe OTBHIPHIN KOJI JKETKi3yTre THICTI
HOTWIKE aHBIK OemNTijieHel);

2) emmemai (HMU xeTicTiKTepiH eey YIliH HaKThl OJIIeMIapTTap OeNriaeHe /i
);

3) xomketiMai (HMU konpma G6ap pecypcrap/ibl, KY3bIpETTEP MEH LIEKTEyIepAl
€CKepe OTHIPHIT OeNT1IeHEe ] );

4) yakpiTneH mekreyini (6arananateiH ke3eH iminae HMU kon xeTkizy mep3imi
OenrineHeni) 60IybI;

5) MeMIIeKeTTIK >KOclapiay >KYMeCiHIH KyXaTTapblH, OHBIH 1IIIHAE YJITTHIK
*Ko0amappl, MEMJICKETTIK OpPTaHHBIH CTPATETHsUIBIK MaKcarTapbiH, "A" KOpITyCHI
KBI3METIITICIHIH KeJICIMIH 1CKE achIpyFa HE MEMJIEKETTIK OpTraH KbI3METIHIH TUIMILUTITH
apTThIpyFa OarJapiaHFaH.

25. HMH-re e3repicTep €HTi3yre Ko KeTKi3yTe TiKeJel ocep eTeTiH MeMJICKETTIK
OpraHHBIH (DYHKITUSIAPBl MEH KYPBUIBIMBI ©3T€pIeH JKaFaaiiaa )Ky3ere achbIpblUIabl.

26. AxmapatrThIK Kyile Hemece 0o OoJIMaraH jKarjaiiia mepcoHaIbl O0acKapy
KbI3MET1 KYPBUIBIMJIBIK O6IIMIIIEHIH/MEMJIEKETTIK OpraHHbIH OaCIIBICHIH OFaH KaThICThI
Oaramaynbl OTKI3y Typalibl €CenTli TOKCAaHHAH KeWiHT1 aWjblH OeciHIi KyHIHEH
KEIIKTIpMeH xabapaap eTei.

27. AxnapaTThIK XKYyHeMeH HeMece 01 O0IMaraH *araiiia mepcoHaabl 0ackapy
KBI3METI peciMJIeNTeH Oaraiiay aparblH OarajayIibl aJjaMFa Kapay YIIiH >KOJanIbl.



¥ ChIHBUIFaH MaTepHuaaapIibl Kapay KOPBITHIHABLIIAPEI OOWBIHIIA OaFaiayIibl agamM
OCBhl OJIICTEMEHIH 2-KOChIMIIIAChIHA COMKEC HbICaH OOMbIHINIA Oaranay maparbIHbIH
tuicTi OaranbiHa (0-1eH 5-Ke feiiin) 0ara KOsIbl.
Baramapnpl Koto ke3iHje Oarajaymibl ajaM OChl OJIICTEMEHIH 3-KOChIMIIIAaChIHA
coiikec HbICaH OOBIHIIA TYWHIHJI HbICAHAJIBI MHIMUKATOPABI ICKE achlpy MHailbI3bIHA
Kapaii »kos1 OepisieTiH OaraHbl alKbIHIay KECTECIH Taii1ajJaHabl.

3-tapay. "B" xopIyCHHBIH KEI3METIILUIEPiH capanay oficiMeH Oaranay TopTibi

28. "B" KOpmyCHIHBIH KbI3METIIUIEPIH Oaranay capayay ofici OOMBIHINA KY3€ere
aCBIPBLTATBI.

29. "B" xopmycChIHBIH KBI3METIIUICPIH capanay oiici OoliblHIIA Oaraiayibl
KYPBUIBIMJIBIK OOJIIMIIICHIH/MEMJIEKETTIK OpraHHbIH OacIIbIChl OChl OJICTEMEHIH 4-
KOCBIMITIACHIHA COWKEC HBICAaH OOMBIHIIA MEMJIEKETTIK OpraHaa >KYMbBIC ICTEHTIH
aKnmapaTThlK JKyhe apKbLIbl (TEXHHMKAJIBIK MYMKIHAIK OOJIFaH »aFjaiia) Kys3ere
acelpanbl. byn perTe TeXHUKaNbIK MYMKIHAIK OojMaraH arjaiiga Oaraiay Kara3
TaChIMaJIJIAFBIIITA KYPTi31Ie/Ii.

30. AknapatTThIK Xylie HeMmece of1 OoIMaraH »afFjaiijia mepcoHal bl 0acKapy
KbI3MeTi "B" KOpIyChIHBIH KBI3METIITICIH OFaH KATHICTHI Oaraliay >KYpri3ijeTiHl Typajbl
€cenTi TOKCaHHAH KEWIHT1 aliJIbIH OHBIHILIBI KYHIHEH KeLIiKTipMel xabapaap eTel.

31. AknapatTTheIK XYyHe apKbLUIbl HEMece 0J1 OoJMaraH »Karjaiia ImepCcoHal bl
Oackapy KbI3METIMEH Oarajaylibl ajlaMfa Oarasnay rnaparbl xKioepiiesi.

baranaymipl agaMm oChl ONicTeMEHIH 4-KOCHIMIIIAChIHA COWKEC HBICAH OOMBIHIIA
Oarasiay maparbIHBIH TUICT1 OaraHbiHa Oara (0-1eH S5-ke JneiiH) KOsIbl.

Erep KypbUibIMABIK OesimiieHIH "B" Kopmychl KbI3METIIIEPIHIH CaHbl €1y
aJaMHaH acKaH >Karjaiia, Oaranmayjpl Oarayiayiibl ajJaM alKbIHIANTBIH agaMap Jia
KY3€re acbIpa ajnajpl.

32. "B" xopmyChIHBIH KbI3METIIIEpIH Oaranay oiapJblH OaranaHaThIH KE3EHIEe
(YHKIMOHANIBIK MIHAETTEPIH OpbIHAAY Ke31HAE KOJI KETKI3reH HOTHXKEIEepiHIH
JIEHTell MEH OPBIHJQIFAaH JXYMBICTBIH KOJIeMi MEH KYPIENJIiri €CKepe OTHIPHII,
MbIHaJal TapaMeTpiep OOMbIHIIIA alKbIH 1aIa b

(YHKIIMOHAIIBIK MIHAETTEP/I1 OPbIHAAY Canachl,
TarchlpManapabl OpbIHAAY MEP3IMJIEPIH CaKTay;
nepOecCTIK jKoHE OacTaMallbUIbIK;

eHOeK TopTiOi.

4-tapay. 360 onici Goiisama Garanay TopTibi



33. 360 onici GolibiHIIa Oaranay KbUTbIHA O1p PET aKMapaTTHIK Kyieae KachIpbIH
Kyprizuieni. by perre TeXHUKaIbIK MyMKIHAIK OoJMaraH >karfaiia Oaranay Karas
TaChIMAJIIAFbIIITA KYPTi3iIe/Ii.

KypbuibiMasik Oemiminenep/iH (MEMIIEKETTIK OpraHHbIiH) Oacibuiapsl yuriH 360
omici OoiiprHIIa OaFanay OChl OJICTEMEHIH 5-KOChIMIIIAChIHA COUKEC HBICAH OOWBIHIIA,
"B" xKopmyChIHBIH KBI3METIIUIEP] YIIIH OChl OMICTEMEHIH 6-KOCBIMIIIAChIHA COMKEC
HbICaH OOMBIHIIIA KYPTi3LIeIi.

34. 360 omicimeHn Oaranay Ke3iHJe OarajlaHATBIH aJaMJIapJIblH CaHATTapbIHA
OaillaHbICTBI MBIHAAAN KY3bIpeTTep OaranaHabl:

KYPBUIBIMJIBIK OeJiMIIIeNIep 1iH Oaciibliaphl YIIliH:

KbI3METTI OackKapy;

TUIM/II KOMMYHUKAIUSUTAPBI KYPY;

o7ien HOpMaJIapbl MEH KaFu1aJlapblH YCTaHY;

e3repicTepai 0ackapy;

HOTWDKETe OaraapiaHy;

JepOeCTIK JKoHE MICTIMAEP/Il KaObLIay NaFIblIaphl;

TONTHI OacKapy;

KOII0ACIIBUTBIK KAaCHETTED;

BIHTBIMAKTACTHIK;

JKEICIIUTIK;

©31H-031 JaMBITY;

OacTaMIITBUIJIBIK;

"B" KOpIyCBIHBIH KbI3METUIIEP] YILIH:

TUIM/JII KOMMYHUKAIUSUIAPbI KYPY;

o/IeTT HOpMaJIapbl MEH KaFuIajJapblH YCTaHY;

e3repicTepai 6ackapy;

HOTWKETe OaraapiaHy;

nepOeCTiK JKOHE MIeNTiMAepl KaObUIaay aFabliaphl;

BIHTBIMAKTACTHIK;

JKEIEeIUTIK;

©31H-031 JIaMbITY.

35. CayanHamara KaTbhICaThIH alaMAap/iblH CaHbl opOip OarallaHaThIH ajaM YIIiH
aKmapaTThIK XYHEeMEeH HeMece oJ1 OoMaraH JKaFjaaiia mepcoHalibl 0ackapy KbI3MeETI
nepOec aHBIKTANTBIH YIII alaMHaH KeM 00JIMayhl JKOHE KET1 aJlaMHaH apThIK 00IMayhbl
THIC.

KeMmermini 360 omgiciMen Oaranayaa OHbIH ©31H-031 Oarajaysl ke3jenreH. by
peTTe KOPBIThIH/IBI Oaraay/ia 631H-631 Oarajiay ecernke anbIHOal Ibl.

CayanmHamMa aJlbIHATBIH afaMJIapAblH KaTapblHa KOCHLUIAIbI:

1) Tikene# O6acuibl;



2) Garanaymibl agamFa Tikenel 6arbiHaThIH "B" KOPIMYCHIHBIH KBI3METIIIICI;

3) naya3bIMbl OOMBIHINIA OaFajaHyIIbl aJaMMEH O1p JICHT e Ie )KOHE OJlapMeH o3apa
TBHIFBI3 KYMBIC ICTEUTIH afgamaap.

36. Ilepconanasl 6ackapy KbI3MeTiHIH (Kaap KbI3METiHIH) 0ac MmamaHbl 360 oici
OolipIHIIa Oaranay MPOLECIH OKIMIIIJICHAIPEl, *KEKe eCenTepil KalbIITacThIpaabl
KoHe Oarajyay »KYpPri3ireH KyYHHEH Oacrtam 5 )KYMBIC KYHI 1IIHE OChl OJIICTEMEHIH 7
XKoHE §-KOochIMIIanapblHa coiikec HblcaHaap OoifbiHIIAa 360 Oaranay HOTHXKeNepi
OoifpiHIIAa Kepi Oaitmanbic Oepyal YHBIMAACTBIpAAbl. BUIKTIIIKTI apTTHIPY
CEMUHAPJIAPBIHBIH JKOHE KailTa maspiiay KypCTapbIHBIH TOHIEPiHIH TaKbIPHIOBIH
KaJIBINTaCTRIPy Ke3innae 6ac maman 360-omicTi Oaranay HOTHXKENEPIH, OHBIH 1ITIH/E
KBI3METIIIHIH €H a3 KOPIHETIH KY3bIPETTEPIH €CKePyl THIC.

5-rapay. Kaimbpney ceccusapbiH ©TKi3y XKoHE Kepi 6aiiIaHbIC YCHIHY TopTibi

37. baranay mporecine OIpbIHFail TOCIIAI KEJIICy »KOHE caKTay MaKcaThIHIa
MEMJIEKETTIK OpraHjiap OcCbl OJICTEeMEHIH |3-TapMarbiHAa KO3AEIreH TOPTINIEH
KauOpIiey ceccusiiapblH OTKI3E/I.

38. "B" KOpMyCBHIHBIH MEMJIEKETTIK OKIMIIUIIK KbI3METIIICIH MEMJEKETTIK
Jaya3pIMFa TaFallbIHAAQy JKOHE MEMJIEKETTIK Jiaya3bIMHaH 0ocaTy KYKBIFBI Oap
Jaya3bIMIbl aJjaM KbI3METILIHIH OTIHIII TYCKeH YyaKbITTaH OacTam YII >KYMBIC KYH
IiHAe KaTUOpIIey CECCHACHIH OTKI3Y Typasbl IMIEMM KaObUIIANH bl )KOHE KOHE OHBIH
KYpaMbIH OEKiTe/Il.

39. Kanubprey ceccusichbl KbI3METIIHIH OTIHINI TYCKEH YaKbITTaH OacTall OH
YKYMBIC KYH 1II1HJI€ OChI OJicTeMeHiH 13-TapMarbiHa KO3/eITreH TOPTINIEH OTKI31Ie 1

40. Ilepconannbl 6ackapy KbI3METI KajduOpiiey CECCHSICHIHBIH KbI3METIH
YMBIMIACTHIPA/IBL.

41. Kanubpiey ceccusicbiHia Oaranaymibl agaM OarajaHaThiH aJlaMHBIH )KYMBICHIH
KbICKAIlla CUTIATTal/ bl )KOHE 03 OarachlHA JI9JIEN KeATIpe/l.

Kanubprney cecCHsChIHBIH KATBICYIIBUTIAphl Oaranayiibl aJaMHBIH OarachlH
KOJIJaybl HeMece Oaranayra TY3eTyJiep €HI13y YIIiH JoJeNiep KeATipyl MyMKiH.

Baranaynel Ty3zeTyinep sKorapbliay JKaFbIHAH J1a, TOMEHJEY *aFblHAH Jla €HI1311Yy1
MYMKIH.

KopwITbiHIBI OaFa KaTHOpIIey CECCUSACH KaThICYIIBIIAPBIHBIH 0aChIM JaybICHIMEH
KaObUIIaHA bl KOHE THICTI XarTamameH paciMueneni. [lepconanabr 6ackapy KbI3MeTi
XaTTamara KoJI KOWbUIFaH KYHHEH OacTam YII KYMBIC KYH INIH/JIEe OHBIH aKIapaTThIK
Kyhere (TEXHUKAJIBIK MYMKIHIIK OOJIFaH jKaFJaia) OpHAIACTHIPbUTYBIH KaMTaMachl3
eTe/l.



43. Kanubpiey ceccUsiChIHBIH HOTIKesepl OoibIHINA Oaramaylibl ajgam
OaranaHaTbIH KbI3METIIIMEH KE€3/IeCy OTKi3e[ll KOHE KOPBITBIHABI Oaranay HOTHXKEC]
Typajbl Kepi OalIaHBICTHI YCHIHAIBI.

Kesnecy ke3iHae MbpIHAIai Macenenep TalKblIaHaIbl:
OaralaHaThIH KE3€HIET1 JKETICTIKTEepIiHE IOy,
MaIIbIKTap MEH KY3bIPETTEP/IIH AaMybIHA LIOIY;
KBI3METKEP/iH dJICYETiH IOy K9HE MAaHCANTHIK MAKCAThIH TAIKBLIAY.
baranaymiel afaM Ke3aecy Ke3iHJ€ alllbIK KOHE JOCTHIK KaJIbIITaFrbl JUAJIOIThI
KaMTaMachl3 €Te/ll.
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