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AMaHrenai ayJaHbl )KEPruTKTi aTKapyIIsl OpraHgapeHEH "B" KOPITyChl MEMIICKETTIK
OKIMIIiJIIK KEI3METIIIePiHiH KBI3METiH Oaranay oficTeMeciH OekiTy Typaibl

Kymin sxoriran

Koctanaii o6nbicel AManrenai ayganbl okiMairidig 2018 xwuirel 6 coyipaeri Ne 30
Kayibicbl. Koctanail 00sbIckiHBIH Ofunet genapramenTinge 2018 xputrbl 13 coyipae
Ne 7705 6oxwm Tipkemmi. Ky sxoibuiasl - Koctanait o6ibickl AMaHTeNIl ayaaHbl
okimiriHiH 2025 xbuUTFbl 4 xxenTokcanaarsl Ne 113 kayiabicbIMEH

Eckepty. Ky xoiibuiasl - Kocranaii 00abIckl AMaHTeN/Il ay1aHbl OKIMJIIT1HIH
04.12.2025 Ne 113 xaynbicbiMEeH (alfallKbl PeCMU >KapUsUIaHFaH KYHIHEH KeHiH
KYHT130€J11K OH KYH 6TKEH COH KOJIJIaHbICKA €HT131JIe11).

"Kazakcran PecryOnuKkachIHBIH MEMIJICKETTIK KbI3MeTI Typasibl" 2015 KbUTFbI 23
Kapamanarel Kazakcran PecriyOnrikacsl 3aHbIHBIH 33-0a0bIHBIH S-TapMarblHa COUKEC
Awmanreni aynanbiabeig okimairt KAYJIbI ETEL:

1. Koca Oepinin oTbipFraH AMaHTred[l ayJdaHbl >KEPTiUTiKTI aTKapyIlibl
opranfapbiHbiH "B" KOpHychl MEMJIEKETTIK OKIMIIIIK KhI3METIIIIEPIHIH KbI3METIH
OarasiayJIplH 91icTeMeci OCKITLICIH.

2. Amanrenmi aynanbsl okiMairiaig 2017 »xeurrel 28 aknangarsl Ne 63 " AmaHremni
ayJaHbl KEePriUIIKTI aTKapyIIbl OpraHaapbiHbIH "B" KOPIyChl MEMIIEKETTIK OKIMIILIIK
KbI3METIIIEPIHIH KbI3METIH Oaranay onicTreMeciH OekiTy Typaibl" (HOPMAaTHBTIK
KYKBIKTBIK aKTIJIEpAl MEMJIEKEeTTIK Tipkey Ti3uaiMinae Ne 6956 Oombin TipKereH,
Kazakcran PecniyOnukacsl HOPMAaTUBTIK KYKBIKTBIK aKTIJIEPiHIH 3TAJIOHABIK OaKpLUIay
Oankinge 2017 sxxputrsl 11 coyipine xapusiiaHFaH) KayJIbICBIHBIH KYIII >KOWBUIIBI eI
TaHBUICHIH.

3. "AmaHrenai ayJlaHbl oKiMiHIH ammapatbl' MeMIIEKETTIK Mekemeci Ka3zakcTan
PecnyOnukachIHBIH 3aHHAMAaChIHIa OCNT1JICHT€H TOPTINTE:

1) OCBI KayJIBIHBIH ayMaKThIK O/IET OpPTraHbIH/Ia MEMJICKETTIK TipKEYiH;

2) OCBI OKIMJIIKTIH KayJIbIChI MEMJICKETTIK TIPKEJIreH KYHIHEH OacTar KyHTi30eiK
OH KYH 1II1H/I€ OHBIH Ka3aK >KOHE OpbIC TULACPIHJIET] KaFa3 jKOHE 3JEKTPOHBIK TYPAET1
kerripMecid "PecmyOnuKallbIK KYKBIKTBIK aKapaT OpTajbiFbl" MIapyamibuIbIK KYPrizy
KYKBIFBIH/IAFbl PECTYOIUKAIBIK MEMJICKETTIK KOCITIOPHBIHA PECMU Kapusiay JKOHE
Kazakctan PecnyOnukachlHBIH HOPMATUBTIK KYKBIKTHIK AaKTUIEPIHIH JTAJIOH]IBIK
Oakpu1ay OaHKIHE €HT13y YILIH K10epuTyiH;

3) OCHI KayJIbIHBI PECMU KapHUsJaHFaHbIHAH KeliH AMaHTel ayJaHbl OKIMIITIHIH
UHTEPHET-PECYPChIH/IA OPHAIACTHIPYBIH KAMTAMaChI3 €TCIH.



4. Ocbl KayJblHBIH OPBIHAAIYBIH AMaHTEN/l ayJaHbl OKiMi amlmapaTblHBIH
OacIIbIChIHA KYKTEJCIH.
5. Ochbl KayJibl anFaliKel PECMH KapHsUTaHFaH KYHIHEH KeHiH KYHTI30eIiK OH KYH

OTKEH COH KOJIIAHBICKA €HI131JIE/]1.
AMaHTrel ayaaHbIHBIH OKIMI H. Orerernon
AMaHreni aygaHbl OKIMIITiHIH
2018 *xbUTFBL 6 coyipaeri
Ne 30 kayJbICEIMEH OEKITiIreH

AMaHreni ayJaHbIHbBIH, XKEPriIiKTi aTKapyIIbl OpraHAaphiHbH "B" KOpIychl MEMJIEKETTIK
OKIMIIILTIK KBI3METIILIePiHiH KEI3METiH Oaranay omicremMeci

Eckepty. Onicteme xaHa peaakiusaa - Kocranait o0npichl AMaHTeNIl aydaHbl
okimairinig 21.04.2023 Ne 35 kaynpIcbIMEH (aJFallIKbl PpECMHU JKapUsJIaHFaH KYHIHECH
OacTaI KoJIaHbICKA CHTI1311e/1).

1-trapay. XKanms1 epexenep

1. Ocbl Amanrenii ayaHbl )KEpruliKTl aTKapyIibl OpraHaapbiHbiH "B" Kopmychl
MEMJICKETTIK OKIMIIIIK KbI3METIIUICPiHIH KbI3METIH OarajayablH oaicTemeci (OyaaH
opi — Onicreme) "Kazakcrtan PecnyOnuKachlHBIH MEMIIEKETTIK KbI3METI Typasbl"
Kazakctan PecmyOnukaceraeiy 3aHbl  33-6a0m1  S-rapmarbeiHa, Kaszakcrtan
Pecnybnnkacel MemIleKeTTIK KbI3MET ICTEpl JKOHE ChIOaiiac KeMKOPJIBIKKA KapChl
1C-KMMBLI areHTTIri TeparachiHbliH 2018 xbuirbl 16 kanTtapgarsl Ne 13 (HopmaTtusTik
KYKBIKTBIK aKTUIEpJll MEMJICKETTIK Tipkey Tizutiminge Ne 16299 Gomnwin TipkenreH)
OyiippirbIMeH OekiTuireH "B" Kopmychl MEMJIEKETTIK OKIMIIUIIK KbI3METIIIEPIHIH
KBI3METIH OarayiayJblH YJITUIIK dficTeMecide (0ynaH opi — YATUTIK 9/icTeMe) ColKec
O31pJIeH/l JKoHEe AMaHTeN/Il ay/laHbIHbIH >KEePriuliKTI aTKApylIibl opraHaapbiHbiH "bB"
KOPIYChl MEMJICKETTIK OKIMIIUIIK KbI3MeTHIIepinid (Oyaan opi — "B" KopmychIHbIH
MEMJICKETTIK OKIMIIIUIIK KbI3METIIIEP1) KbI3METIH Oaranay TopTiOiH alKbIH 1l TbI.

2. Ocswl OpicTeMe/ie naianaHbUIaThIH HET13T1 YFbIMIAP:

1) *xoFapbl TypraH Oaciibl — OarajaHAThIH KbI3METIIIHIH TiKeeH 0acIIbIChl OFaH
TIKEJIEeH OaFrbIHBICTHI OOJIATHIH aJ1aM;

2) Tikenel Oacuibl — MEMJICKETTIK Jiaya3bIMbl OOWBIHINIA KOFApbl TYpPFaH,
MEMJIEKETTIK KbI3METIL ©31HIH Jlaya3bIMJIbIK HYCKAyJIbIFbIHA COMKEC OFaH TiKeJel
OarbIHBICTEI OOIATBIH a1aM;

3) Garanaymibl aJjaM — MEMJICKETTIK OpraH KbI3METIHIH €peKIIIeiriHe 0aiiaHbICThI
TiKeJlel OacIibl >KoHe/HeMece JKOraphl TYpFaH Oacmibl, coHpai-ak 360 omiciMeH
Oaranay Ke3iHJie OarajlaHAThIH aJJaMHBIH KYMBIC OPTAChIHIaFbl ajaMap TOObI;

4) KYpbUIBIMJIBIK O6JIIMIIIEHIH/MEMIIEKETTIK opranHbiH Oaciibicsl E-1, E-2, E-R-1
caHatTapbIHbIH "B" KOPITYCHIHBIH MEMJIEKETTIK OKIMIIIIK KBI3METIIIICI;



5) "B" KOpmyCBhIHBIH KBI3METIIICI — KYPBUIBIMIBIK O6JIIMIICHIH/MEMICKETTIK
OpraHHbIH OacuIbICBIH KocmaraHzaa, "Bb" KOpmyChIHBIH MEMIIEKETTIK OKIMUILIIK
KBI3METIH aTKapaThbIH aJiaM;

6) OaraylaHaThIH aJlaM — KYPBUIBIMJBIK OOJIIMIIECHIH/MEMIICKETTIK OpraHHBIH
Oacmibichl HeMece "B" KOpITyChIHBIH KBI3METIINICI;

7) capanay oxici — "B" Kopmychl KbI3METIIIEPIHIH KbI3METIH Oaranay ojapablH
(yHKIMOHAIABIK MIHAETTEP/l OpbIHAAY Calachl, MIHAETTEPl OpbIHAAY MEP3IMAEPIH
cakray, OacTamMamIbUIJIBIK KOHE JepOecTikK, eHOEK TOpTIOiH cakTay, aTKapbUIFaH
KYMBICTBIH KOJIeMl MEH KypJeJiri — Oarajnay nmapameTpliepiHe COMKECTIK JA9pPe’KeCiH
€CKepe OTBHIPHIT aHBIKTATATHIH Oarasay 9JicCi;

8) 360 omici — OaranaHaThIH aJIaMHBIH KYMBIC OpTachblHAH afaMjap TOOBIH cypay
apKbUTBl OarajaHaThIH aJamja Tajamn eTIJETIH KY3bIPeTTepiH OOJybIH aHBIKTayFa
OarpITTaNFaH Oaranay oJici;

9) kanuOpiey ceccusinapbsl — OaranaHaThIH agaMJapiblH KbI3METIH Oaranay
HOTWDKEJIEPIH TaJKblIay, bIKTUMAJ TY3eTy *KoHe OeKiTy YIIiH OaraiayIibl agaMIapabiH
Ke3Jecyiepi;

10) GaramaHaThIH KE3€H — MEMJICKETTIK KBI3METIIIHIH >KYMBIC HOTHOKEJIEPIH
OaraJyiay Ke3eHi.

3. "B" KOpIYCHIHBIH MEMJIEKETTIK OKIMIIIIIK KbI3METIIICPIHIH KbI3METIH Oaranay (
OynaH opi — Oaranay) oiapblH KYMBICBIHBIH THIMILIIT MEH calachlH aHBIKTAy YIIiH
nepcoHa sl Obackapy OoibIHIIA OipbIHFAll aKIapaTTHIK Kyiie (0yI1aH opi — aKnapaTThIK
KYyHe) apKbUTbl KYpri3iaeal. by perte TeXHUKaIbIK MYMKIHIIK OOJIMaFaH >Karjaainia
Oaranay Kara3 TaChbIMAJIJAFbIIITA HEMECE MEMIIEKETTIK OpraHaap/a *KYMbIC 1CTEHTIH
aKIMapaTThIK KYHeJep e Kyprizuiel.

baranay OaranaHaThlH aJlaMHBIH caHaTbiHa OaiyianeicTel HMU Kon KeTkizy
HOTHKeIepi, capanay >koHe 360 omicTepi HOTHKENEPIHIH HET131HAe KYpri3uiei.

4. HMUM kon >KeTKi3y >XKoHE capaiay oiici OoifblHIIA Oaranay TOKCaH
KOPBITHIHIBICHI OOMBIHIIA — €CEeNTI TOKCAaHHAH KEHIHT1 aiiJiblH OHBIHIIBI KYHIHCH
KenrkTipiameit, 360 omici OOWBIHINIA — €CeNTi KbUIJaH KEWIHT1 alJIblH OHBIHIIBI
KYHIHEH KEIIIKTIPUIMEN XKyprizuiel.

HMMU sxone capanay OoibIHIIIA KOPHITBIHABI 0ara "b" KOpIychl KbI3METIIICIiHIH
€cenTi TOKCaHAaparbl opTama OaracblHaH Kypajiabl.

5. Erep GaranaHaThiH KpI3METIIHIH OaFajaHaThIH Ke3€H/Ie HaKThI Jlaya3bIM/ia 00Ty
Mep3iMi YIII aijlaH KeM OOJIFaH >karjaija, oHbl Oaranmay sxypriziuimeiai. Erep
OaraylaHaTBIH KBI3METIN Oarajay XKypridy Ke3eHiHJe €HOEK HeMece oJeyMETTIK
JeMaJibICTa, eHOEKKEe yaKbITIIIAa KaOlJIeTCI3/ir1 Ke3eHIH e, iccanapaa, TaFblIbIMAamMaa,
KaiiTa jgaspriayia Hemece OUTIKTUIIrH apTThIpyaa OonFaH xaraaiiaa kei3mermini HMU



KOJI JKETKI3y OoMbIHIIIa OaFanay »KYMBICKA IIBIKKAHHAH KeiiH O0ec )KyMBIC KYHI 1IIH/E,
capanay >xoHe/HeMece 360 omictepi OolbiHIIA Oaranay OHBIH KaThICYBIHCHI3 5-
TapMakTa OCJTIJIEHIeH Mep3iMIepae KYPri3iIe/i.

6. baranay Mep3iMi asKTajdfaHra JeiiH MEMJIEKETTIK OpraHHaH »YMbICTaH
MIBIFAPBUIFAH  KbI3METIIUIEpAl Oaranay oJapAblH KaTBICYBIHCHI3 4-TapMakTa
KOPCETIITEH MeP31MJIe JKYPri3uIe/.

7. baranay HoTHXKenepl MbIHaJal capanay OOMbIHIIA KOHBLUIA b
"OYHKIMOHAIABIK MIHICTTEPIH TUIMJI1 aTKapasbl',
"@OyHKIUOHANIBIK MIHIETTEPIH THICTI TYpAE aTKapaibl'”,
"OyHKIMOHAIIBIK MIHJISTTEPIH KaHAFaTTaHAPJIBIK TYPJE aTKapabl'”,

"OYHKIUOHAIBIK MIHJIETTEPIH KaHaraTTaHAPJBIKCHI3 Typle aTkapaabl" (
KaHaFraTTaHAPJIBIKCHI3 Oara).

"MOYHKIUOHAJJIBIK MIHICTTEPIH THIMII aTKapajisl" HOTHXKeciHe 4-TeH 5 Oaira
neiiH, "OyHKIMOHAIIBIK MIHJIETTEPIH TUICTI TypJle aTkapaasl" HoTuxkeciHe 3-teH 3,99
Oainra neiiH, "OYyHKIMOHAIIBIK MIHJIETTEPIH KaHAFaTTaHAPIBIK TYpJEe aTKapajbl”
HoTHXeciHe 2-aeH 2,99 Oannra peilid, "OYyHKUMOHAIJBIK MIHJIETTEpIH
KaHaFaTTaHAPJIBIKCHI3 TypAe arkapanbl" HoTmxkeciHe 0-men 1,99 Oamnmra nmeuiHri
Oarayiap quara3oHbl COMKEC KeJei.

8. HMMU xon >xeTki3y HOTHIXKeJepi MEH capajiay oaici OoifbiHIIA Oaranay
HOTUKeNepl OOHYyCTapIbl Teliey, KeTepMeley, OKBITY, pOTalus, MEMJIEKETTIK
Jaya3pIM/Ia TOMEHICTY HEMece KYMBICTaH 0ocaty OOWBIHIIA mIenTimMaep KaObuinayra
HEr13 OOJIBIT Ta0bLIAIEI.

9. 360 omici OoliblHIIA Oaranay HOTHKEJIEpl KbI3METIIIHI OKBITY OOWBIHIIA
mienriMiep Kadbuiaay YIniH Heri3 O0JIbIN TaObLUIa b

10. baranayasl YHBIMIACTRIPYIIBUILIK CyHeMemaeyal mepcoHalibl Oackapy
KbI3METI HeMece 0 OoJIMaraH JKaFjaija IepcoHaIabl Oackapy KbI3METIHIH (Kaap
KbI3MeTi) (Oy/1aH opi — nepcoHanAbl 0acKapy KbI3MET1) MIHAECTTEPIH aTKapy *KYKTEIreH
KYPBUIBIMJIBIK OeitiMIne (agam), COHBIH IITIHE aKMapaTThIK JKYHe apKbUTbl KAMTaMachl3
eTre/l.

Bbyn perre nepconanabl 0ackapy KbI3METI akMapaTThIK xyiene "b" KopmyCchIHbIH
MEMJICKETTIK OKIMIIUIIK KbI3METIIICIH MEMJIEKETTIK Jlaya3bIMFa TaralbIHJIayFa JKOHE
MEMJIEKETTIK Jiaya3bIMHaH O00ocaTyFa KYKbIFbI Oap jaya3pIMbl afjaM OeKITEeTiH Oaranay
KECTECIH KYPaCThIPAIbI.

11. Ilepconanasl Oackapy KbI3MeTI OaranaHaThlH KbI3METINIHI Oaranay
HOTHXKEJIEPIMEH OJ1 asgKTaJIFaH COH €Ki )KYMBIC KYHI 1ITIHAEC aKMapaTThIK XKyie xoHe/
HEMEeCe MEMJIEKETTIK OpraHJap/AblH MHTPAHET-MOPTaIbl HEMECE JEKTPOHABIK KY>KaT
alfHAJIBIMBI JKYHEeCl apKbUTBI TAHBICTHIPYBI KAMTaMAaChI3 €TE/II.

12. baranay HOTWIKEJEpIMEH KEJICIIeTeH >XKaraaija, KbpI3METIIl Oarajay
HOTHKEJIEPIMEH TaHBICKAH KYHHEH OacTtan Oec »KyMbIC KyHI 1mriHae "B" kKopmycblHbIH



MEMJICKETTIK OKIMIIUIIK KbI3METIIICIH MEMJIEKETTIK Jlaya3bIMFa TaralbIH/IayFa JKOHE
MEMJICKETTIK J1aya3bIMHaH OocaTyFa KYKBIFBI Oap jaya3bIMIbl ajamfa Kaauopiey
CECCHSICHIH OTKI3y JKOHIH/IE €pKiH HBICAH]Ia TUICTI OTIHIIIIEH KYT1HEI].

13. MemiekeTTiK KbI3METIIl KanuOpiey ceccusicHbIH Iemrimine KaszakcTan
PecryOnmkachIHBIH OKIMIIUTIK PACIMIIK-TIPOLECTIK KOJAEKCIEH OENTUICHTeH TOPTINTE
HIarbIMIaHAa anabl.

14. baranaymeH OaillIaHBICTBI Ky>KaTTap Oarajiay asKTaJFaH KYHHEH OacTarl yIi
KBUT 1IT1HJIe TIepCOHAIABI OacKapy KbI3METIHJIE, COHAal-aK TeXHUKAIBIK MYMKIHIIK
OoJFaH Ke3/le aKmapaTThIK KyHeae cakTaiaibl.

15. baramay HoTMXeJepl KaTaH KACBIPBIH aKmapaT OOJbIN TaObIIaabl *KoHE "
AknapaTka Koi skeTkizy Typaibl" Kazakcran PecnyOnukachiHbIH 3aHbIHA COWMKeEC
MEMJICKETTIK OpraH OChI aKmapaTThl allyFa MIHIETTI >Kargaljapasl KocmaraHja,
YIIIHII aJaMapra sKapust €Tyre >KaTianibl.

16. baranay pociMiHe OalIaHBICTBI KETICTICYIIUTIKTEP 11 OapabIK MYIET] agamaap
MEH TapanTapiblH KoPAEeMIeCyIMEH EePCOHAABI OacKapy KbI3METI KapacThIPaIbl.
17. baranaymibl aiaMm MbIHAJIapFa >kayanTbl 00JIaIbl:

1) MeMIEKeTTIK OpraH/KypbhUIBIMIBIK OOJIMIIEe CTPATETHSIIBIK MaKCaTTaphl,
MEMJICKETTIK OPTaH/KYPbUIBIMJBIK OOJIIMIIIE KYMBICBIHBIH €CEMNTIK KE3CHACT1 KaJIlbl
HOTHKEC1 JKOHIH/Ie OarajaHyIIbl alaMIapAblH Ha3aphlHA JKETKI3Y;

2) HMU yakpIThUIBI KOFOBI, KETICY MEH OCKITY/Il KaMTaMachl3 €Ty;

3) Oarananateid ke3eH iminae HMU opeinnay neHreifine TypakTbl MOHUTOPUHT
KYPTi3y KoHE ojlapFa KbI3METIHIH KOPBITBIHABI Oarachl MEH KOHCTPYKTHBTI Kepi
OallIaHBICTBl YCBIHY; OaFajlaHaThIH afaMIapAblH (YHKIUOHAIABIK MIHAETTEPIH
OpBIHJAY JOpEKeciHe OarallaHaThlH Ke3€HJE TYPAaKThl MOHUTOPUHT KYPTi3y KoHE
oJlapra KbI3METKEPJIH KbI3METIHIH KOPBITHIHIbI Oarachl *KOHE KOHCTPYKTHBTI Kepi
0ailJIaHBICTHI YCHIHY;

4) Garanay npoiiecinae OaralaHaThIH ajaMmaapAbl Oaraiiay OOWBIHINA JAyJIbl
MocemeNepai, onap TYBIHAAFaH JKaraaiiga, KaauOpJiK cecCusapFa »XOHE OJIapIbl
HIeIyre KaThICy.

18. baranmaHaTblH ajjaM MbIHAJIapFa >KayanTbl 00JIa Ibl:
1) omapaeis HMUW/KolibinFaH MiHAETTEpl OpPBIHAAY JOpEeKeciHe Kyueni
MOHHUTOPUHT KYPri3y;

2) 360 omici GoiibIHIIIA OHBIH KBI3METIH Oaranay meHOepiHe YaKThUIbI ©31H-031
Oarasiaybl XXKYpri3y;

3) KpI3METTI Oarasiay HOTHXKEJIECPIH TAJKbIIay OOWBIHIIA OacIIbIMEH Ke3ecyliepre
KaTbICY.
19. Tlepconanapl 6ackapy KbI3METIHIH OACIIBICHI MBIHATAPFA JKayarThl 00JIa IbI:



1) KOMMyHUKaIUsUIBIK Xabapiamanapabl JaibiHaay, Oarajiay MpoleciHe
KAThICYIIIBIJIApFa KOHCYJIbTAIMS KYPri3yAl KOCKaH/aa, KbI3METTI Oaranay MpoOIECiH
YUBIMIACTBIPY MEH CYHEMENAEY;

2) HMMU yakTtbuibl Tanuay MeH Kemicy;

3) kaxxeT OonFaH jkKarmaima Oacmibl MEH KBI3METKEPAiH Ke3JecyiHe KaThICy,
KBbI3METTI Oarasiay MpoIeCiHIH Macesenepl OOMbIHIIA KOHCYIbTAIMS Oepy *KOJIBIMEH
JayJbl Moceeep/Ii Menryre KOMEeKTecCy;

4) xanubprney ceccusiiapblHa JaWbIHABIK MIEHOEPIHE op KbI3METKEpre akmapar
TalbIHAAYIBl KOCa allFaH/Ia, KaIuOpIiey CeCCUsIChIH OTKI3Y;

5) ecenTi Ke3eH IimIHAE OJApAbIH KbI3METIH Oaranay mieHOepiHae KaKeTTi
KY>KaTTapabl TOJTHIPY TOJBIKTHIFBI MEH YaKTBLIbI OPBIHIATYBIH, KbI3METKEPJICPIiH
KBI3METIHE Oaranay »Kyprizy meHOepiHe KbI3METKepre THICTI Xxabapiiamanap xioepy,
KKETT1 €CENTIK jka30anap/ibl )KYprizy.

20. baranay HoTHXKenepl OarajlaHaThIH aJaMfa, Oarajaylibl alaMFa, epCOHANIbI
Oackapy KbI3MeTIHIH (Kaap KbI3METIHIH) OacHIbIChIHA JKOHE Kaluopiey
CeccUsIapbIHBIH KaThICYIIbIIApbIHA FaHa O€TiIl 00Jybl MYMKIH.

2-tapay. KypsumsiMasIK, 6eniMImeHiH/MeMItekeTTik oprasHbH 6acmsicsiH HMU xon
JKeTKi3yi Goiisiama Garanay TopTibi

21. KypbuIbIMIBIK O6iMIlie/MEMIIEKETTIK OpraH 0acIIbICHIHBIH KBI3METIH Oarasay
HMMU sxeTicTikTepin Oaranay oficl HET131HE KYy3ere achIpblIaibl.

22. HMU-nb1 Oaranaymsl aJjaMMEH CTPATErHSJIBIK KOcCHapiay MOCEJEeCiH
yHIecTipeTiH KYpbUIBIMIBIK OesiMieHiH (Oap OonfaH jkarjaija), COHAal-ak
nepcoHaIbl 0ackapy KbI3METIHIH KeJiciMIMEH YJTUIK 9/IICTEMEHIH |-KOChIMIIachiHA
colikec HbIcaH OOWbIHIIA OarayiaHaThIH Ke3eH OacTalfaHHAH KEWiH OH JKYMBIC KYHI
1IIHJIE JKacalaThlH KYPBUIBIMJIBIK OOJIIMIIE/MEMIICKETTIK OpraH OacUIbICHIHBIH KEKe
KYMBIC KOCTIApbIHIa OeTiIeHe/T.

Ke3Mmerini O6aranay kKe3eHi OacTajaraHHAH KeWiH TaralbIHaanFaH xaraaiiia HMIU
Jaya3bIMFa TaFalbIHAAJIFaH KYHHEH OacTan OH JKYMBIC KYH 1lIiH/e OenriieHe .
byn perre, HMU Genrinenren (OekiTiIreH) KYHHEH OacTall O0ec >KYMbIC KYHI1
iImmiHae TepcoHANAbl 0acKapy KbI3METiI KEKE KYMBIC KOCHAPBIHBIH aKMapaTThIK
Kyhene (TeXHUKAJIBIK MYMKIH/IIK OOJIFaH *ar/iai/1a) OpHAIACTHIPHUTYBIH KaMTaMachl3
eTel.
Erep KpI3MeETINIHIH TaFalibIHIAIFaH KYHIHEH Oactan Oarajiay Ke3eHIHIH COHBIHA
JIeH1HT1 Mep3iM YIII aiiaH a3 6oica, atanraH Kpizmetiiire HMU Genrinenoeii.
KypsutbiMasiK Oesmimiie/MeMIeKeTTIK oprad OactbicbiHbiH HMU Ko7 sKeTkizyiH
Oarayiayipl OarajayIibl ajaM S-TapMakTa OeNrieHreH Mep3IMIEp e KYpri3e/l.

byn perrte, mMomiMeTTepiH MBIHAWBIIBIFBIH KaMTaMachl3 €Ty MaKCaThIHIA

NepCOHANIbI 0acKapy KbI3METI CTPaTETrHsUIBbIK >KOCMapiay MOCEJECiH YHIECTIpeTiH



KYPBUIBIMABIK OemiMIleHiH KemiciMiMeH (O0ap OonraH »karmaiina) HMMUW-niH HaKThI

MOHJIEpIHE aJIJIbIH ajla €CeNTey JKYPrize/l )KOHE OHbI OChl OJIICTEMEHIH S-TapMarbiHa
colikec Oarasiay Mep3iMiHIH COHFBI KYHIHE JIEHIHT1 O€C )KYMbIC KYHHEH KEITIKTIpMEUTIH
Mep3iMJie aKMapaTThIK KyHe apKbUIbl (TEXHUKAJIBIK MYMKIHJIK OOJFaH Karjaaiinia)

Oaranaymibl alaMFa KOJ I Ibl.

23. HMMU ymren Oecke neitiHri medmiepje OeNriieHe 1 *oHe OaraiaHaThIH
KE3€HHIH COHbIHA JIeH1H OarajlaHaThIH a/1aM KbI3METIHIH KYTUIETIH HAKThl HOTHXKEJIEPIH
KOPCETY1 THIC.

24. HMU wmakcaTka KOJ JKETKi3y OJIIEeMIHIH CaHJABIK XOHE CcamnaliblK
WHINKATOPJIAPbIHAH TYPYHI THIC JKOHE:

1) HaKTBI (KYTIJIETIH OH ©3repicTep KOpPCETLIe OTBHIPHIN KOJI JKETKI3yre THICTI
HOTWIKE aHBIK OelriacHe);

2) enmemal (HMMU keTicTiKTepiH oJiley YIIiH HAKThl eJIeMInapTTap OenriieHe i
);

3) komketiMai (HMU komma 6ap pecypcrap/ibl, KY3bIpeTTep MEH HIeKTeyIepIi
€CKepe OTBIPHIIN OenTiieHenl);

4) yakpITneH mekteyini (6arananatei ke3eH iminae HMU ko xeTkizy mep3imi
OenruieHeni) 00IysbI;

25. HMH-re e3repicTep €Hri3yre Ko KEeTKi3yTe TiKelel ocep eTeTiH MeMJICKETTIK
OpraHHbIH (PYHKIMSIApbl MEH KYPBUIBIMBI ©3T€preH JKaFaaiiia ’Ky3ere acblpblUIabl.

26. AKmapatrThIK XKyiie Hemece OJl OoJIMaraH >Karjaiia nmepcoHanabl Oackapy
KBI3MET1 KYPBUIBIMJIBIK OO TIMIIIEHIH/MEMJIEKETTIK OPraHHbIH OACIIBICHIH OFaH KATHICTHI
OaranayJpl O©TKI3y Typalibl €CeNTi TOKCAHHAH KEWiHT1 alJbIH OECIHII KYHIHEH
KEIIKTipMel xabapap eTe/.

27. AknapaTThIK XylieMeH Hemece oJ1 OoJMaraH >kariaiia mepcoHaiabsl backapy
KBI3METI peciM/IeNTeH Oaranay maparblH Oarayiayiibl afjaMFa Kapay YIIiH KOJIJan/IbI.

Y ChIHBUTFaH MaTepHaap bl Kapay KOPBITBIHBUIAPEI OOMBIHINIA OaFaayIibl agam
Yarutik omicTeMeHiH 2-KOChIMIIIAChIHA COMKEC HbICaH OOWbIHINA Oaranay MmaparblHbIH
tuicti 6aranbiHa (0-1eH 5-ke neiiin) 0ara KOsibl.

baranapasl Koo Ke3iHje Oaranayuibl agaM YJITUIIK 9JICTEMEHIH 3-KOChIMIIIAChIHA
colikec HbICaH OOMBIHIIA TYWIH/1 HBICAHAIIBI MHIUKATOPIBI 1ICKE achIpy MaubI3blHA
Kapaii >xo1 OepuieTiH OaraHbl alKbIHIay KECTECIH Maii1ajaHabl.

3-tapay. "B" xOpIyCHHBIH KEI3METIILUIEPIiH capaiay oficiMeH Oaranay TopTiOi

28. "B" KopmyChIHBIH KbI3METIIIEPIH Oaranay capayiay o/ici OOUBIHINIA KY3€ere
aCBIPBLIAJIBI.
29. "B" xopmycChIHBIH KbI3METIIUIEPIH capanay oiici OoliblHIIa Oaranayibl
KYPBUIBIMJIBIK OOJIIMIIICHIH/MEMJICKETTIK OpraHHBIH OACIIbICH Y ITUIK 9iCTEMEHIH 4-
KOCBIMIIIACHIHA COWKEC HbBICAaH OOWBIHIIA MEMJICKETTIK OpraHja KYMBIC iCTEHTIH



aKnmapaTThIK JKyhe apKpLIbl (TEXHHMKAJIBIK MYMKIHAIK OOJIFaH »aFjaija) sKy3ere
acelpanbl. byn perTe TexHUKaNbIK MYMKIHAIK OoJMaraH ardaiiga Oaranay Kara3
TaChIMAJIIAFbIIITA KYPTi3iIe/Ii.

30. AknapatTThIK Xyie HeMmece oJl OoJIMaraH »afFjaijia epcoHal bl 0acKapy
KbI3MeTi "B" KOpPIyChIHBIH KBI3METIITICIH OFaH KAaTBICTBI Oaraliay >Kypri3ijeTiHl Typaibl
€CeITI TOKCAaHHAH KEHIHT1 ali/IbIH OHBIHIIIBI KYHIHEH KeIiKTipMel xabapaap ere/l.

31. AknapatTbsIK Xyle apKbUIbl HEMece 01 OoJMaraH Karjaijia epCoHa bl
Oackapy KbI3METIMEH OarajayIiibl ajlamMfa Oarajay rnaparbl )Kioepinesi.

Baranaymiel agam YTk oficTeMeHiH 4-KOChIMIIIAChIHA COMKEC HhICAaH OOMBIHIIIA
Oaranay maparbIHBIH THICTI OaraHbiHAa Oara (0-1eH S5-ke AeiiH) KOsIIbl.

Erep kypbUibIMABIK OesimineHiH "B" kopmychl KbI3METIIIEPIHIH CaHbl €7y
aJaMHaH acKaH »Xarmaiia, Oaranayqbl Oaranaymibl alaM alKbIHAAWUTBIH agamaap 1a
JKy3ere achIpa ajiajibl.

32. "B" xopmyCBhIHBIH KbI3METIIIEPIH Oaranay oyap]blH OaraqaHaTbIH KE3EHE
GYHKIMOHAIBIK MIHJAECTTEPIH OPBIHAAQY KE31HJIE KOJI JKETKI3T€H HOTHKEJIEPIHIH
JEHrell MEH OpBIHAAQIFaH >KYMBICTBIH KeJeMl MEH KYpJIENUIIrl €CKEpPe OThIPHII,
MbIHaJal mapaMeTpiep OoMbIHITIA alKbIH1aIa b

(GYHKIIMOHAIIBIK MIHIETTEP/A1 OPbIHAAY Ccanachl,
TarchIpMalapabl OpbIHAAY MEP3IMJIEPiH CaKTay;
nepOecTiK koHe OacTamMalIbUIbIK,

eHOeK TopTiOi.

4-tapay. 360 oxici Goiisama Oaranay TopTibi

33. 360 onici OolibiHIIA Oaranay KbUIbIHA O1p PEeT aKMapaTThIK Kyieae KachIpbIH
Kyprizinenai. by perre TeXHUKaNIBIK MYMKIHJIIK OOJIMaraH karaaiija Oaramay Karas
TachIMaJIJIAFbIILITA KYPTi31aeIi.

KypbsutbiMapiK Oemiminenepais (MEMIIEKETTIK OpraHHbIH) Oacuibuiapsl yirid 360
omici OoipiHIIA Oaranay YJATUIIK OICTEMEHIH S5-KOCHIMINIAChIHA COMKEC HBbICAH
OoitprHma, "B" KOPMYCBHIHBIH KbI3METHIUIEP] YIIH YJITUIIK OMiCTEeMEHIH 6-
KOCBIMIIIAChIHA COMKEC HbICAH OOMBIHIIIA KYPTi31Ie/Ii.

34. 360 omicimen Oaranay Ke3iHae OarajaHaThIH aJaMJapiAblH CaHATTapblHA
OailylaHbICTBI MBIHAAM KY3bIpeTTep OaranaHabl:

KYPBUIBIM/IBIK O6JIIMILIENep/I1H OacublIaphbl YILIH:

KBI3METTI Oackapy;

TUIM/JII KOMMYHUKALUSUIAPbl KYPY;

o/IeTT HOpMaJIapbl MEH Karu1ajJapblH YCTaHY;

e3repicTepai 0ackapy;

HOTUKETe OariapiaHy;

JepOeCTIK JKOHE MICTIMIEP/Il KaObLIay NaFIblIaphl;



TONTHI OacKapy;

KOII0ACIIBUTBIK KAaCHETTED;
BIHTBIMAKTACTHIK;

JKEICIITIK;

©31H-031 JaMBITY;

OacTaMIITBUIJIBIK;

"B" KOpIyCBIHBIH KbI3METUIUIEP] YILIH:
THIMII KOMMYHUKAITASIIAPBI KYPY;

9/IeTT HOpMaJTapbl MEH KaFuIajJapblH YCTaHY;
e3repicTepai 6ackapy;

HOTWKETe OaraapiaHy;

nepOecCTiK JKOHE MIeHTiMAep/l KaObUIaay aFabliaphl;
BIHTBIMAKTACTHIK;

JKEIEeIIUTIK;

©31H-031 JIaMbITY.

35. CayanHamara KaThICaThIH aJlaMAap/iblH CaHbl opOip OarallaHaThIH ajaM YIIiH
aKmapaTThIK )XKYHEeMEeH HeMece oJ1 OoMaraH JKaFjaaiia mepcoHalIbl 0ackapy KbI3METI
nepOec aHBIKTAUTBIH YIII alaMHaH KeM 00JIMayhbl JKOHE KET1 aJlaMHaH apThIK 00IMayhbl
THIC.

KeMmermiini 360 omgiciMen Oaranayaa OHbIH ©31H-031 Oarajaysl Ke3zenreH. by
peTTe KOPBIThIH/IBI Oaraay/ia 631H-631 Oarajiay ecernke aabIHOal Ibl.

CayanmHamMa aJbIHATBIH aJaMJIapAblH KaTapblHa KOCHLUIAIBI:

1) Tikene# OGacuibl;

2) Garanaymuibl agamFa Tikenel 6arbiHaThIH "B" KOPIMYCHIHBIH KBI3METIIIICI;

3) naya3bIMbl OOMBIHINIA OaFajaHyIIbl aJaMMEH O1p ICHrei1e )KOHE OJlapMeH o3apa
TBHIFBI3 )KYMBIC ICTCUTIH agamaap.

36. Ilepconanasl 6ackapy kbi3meTi 360 omici OoliblHINIA Oarajay MPOIECIH
Oackapanapl, XKEKe ecenTepHl jKacaWapl XoHEe YITUIIK 9JiCTeMEHiH 7 JXoHe 8-
KOCBIMINIAJapblHa CoMiKkec HbIcaHgarbl 360 Oaranmay HOTHKesIepl OOHWBIHINA Kepi
OallnaHbIC YCHIHY/IBI YilbIMAACTBIpabl. [lepconanbl 6ackapy KbI3METIMEH OUTIKTUTITTH
apTTBIPY CEeMHHApJIApbl MEH KalTa Jaspiiay KypcTapbl TaKbIPBINITAPBIH KAJIBITITACTHIPY
ke3inge 360 onmiciMeH Oaranay KOPBITBIHABUIAPHI, OHBIH 1IIIHAE KBbI3METIIIHIH €H a3
AHBIKTAJIFaH KY3bIPETTEPl €CKepLIe]Ii.

5-rapay. Kaimubpiiey ceccHsuIaphIH 6TKi3y XKoHe Kepi 6aiytaHbIC YCBIHY TopTiOi

37. baramay mporiecine OIpbIHFail TOCIIII KEIICY XKOHE CaKTay MaKcaThIHAa
MEMJICKETTIK OpraHaap OcChbl OmicTeMeHiH 13-TapMarbiHIa KO3ACNITeH TIPTiNmIeH
KaJguopIiey ceccusapblH OTKI3eIl.



38. "B" KOpMyCBHIHBIH MEMJICKETTIK OKIMIIUIIK KbI3METIIICIH MEMJIEKETTIK
Jaya3pIMFa TaFalbIHAAy JKOHE MEMJICKETTIK Jilaya3bIMHaH 0o0caTy KYKBIFBI Oap
Jaya3bIMIbI ajaM KbI3METINIHIH OTIHIII TYCKeH YaKbITTaH OacTam VI JKYMBIC KYH
1IiHAe KaIuOpIiey CEeCCUsICHIH OTKI3Y Typaibl IIEIIM KaObUITal/Ibl 5KOHE KOHE OHbIH
KypaMbIH OeKiTeIi.

39. Kanubprney ceccusiChl KbI3METIIIHIH OTIHIII TYCKEH yaKbITTaH Oacram OH
YKYMBIC KYH 1II1HJI€ OChI OJicTeMeHIH 13-TapMarblH/a Ke3eIreH TOPTINIEH OTKI3Ie Il

40. Ilepconanasl O6ackapy KbI3MeETi KaluOpJiey CECCHUSICBIHBIH KbI3METIH
YUBIMIACTHIPAJBL.

41. Kanubpiey ceccusicbiHia Oaranayiibl afaM OarajaHaThiH aJlaMHBIH KYMBICHIH
KBICKAIlla CUIIATTal bl )KOHE 63 OarachIHA JI9JIE KEeATIPE/Ii.

Kanubprney ceccUsAChIHBIH KAThICYIIbUIAphl Oaraiiaylibl aJaMHBIH OarachlH
KOJIJaybl HeMece Oaranayra Ty3€TyJiep €HI13y YIIIH JaJeNIep KeATipyl MyMKiH.
baranaynpl Ty3eTynep jkorapbuiay JKarblHaH J1a, TOMEHCY JKarbIHaH Jla eHT1311y1
MYMKIH.

KopsiTbiHaer 6aFra Kaauopiey cecCUsChl KaThICYIIBIIAPBIHBIH 0aChIM JaybICHIMEH
KaObLIaHa bl J)KOHE THUICTI XaTTamaMeH pacimzeneni. [lepconanibl 6ackapy KbI3MeETi
XaTTaMara KOoJI KOMBIJIFaH KYHHEH OacTal YIII KYMBIC KYH 1ITiHJIe OHBIH aKMapaTThIK
Kyhere (TEXHUKAJIBIK MYMKIHIK OOJIFaH jKarJaia) OpHaJaCThIPbUIYbIH KaMTaMachl3
eTemi.

42. Kanubpiyiey cecCHSCBHIHBIH HOTHIKeIepl OoibIHINA Oarajiayiibl ajgam
OaranmaHaThIH KbI3SMETIIIMEH KE3/IeCy OTKI3€/l JKOHE KOPBIThIHABI Oaranay HOTHXKecl
Typaibl Kepi OalIaHbICTHI YCHIHABI.

Kesnecy ke3iHae MbIHamal Mocesenep TaIKbUIaHA bl

OaraslaHaTBIH KE3€HJIET1 KETICTIKTEepIHE MOy,

MaIIbIKTap MEH KY3BIPETTEP/IiH JaMybIHA IOy,

KBI3METKEP/IIH dJICYETIH MOy KOHE MAHCANTHIK MaKCATHIH TAKbLIAY.

baranaymibl afam Ke3iecy Ke3iHJE allblK dOHE JTOCTHIK KaJbIITAaFbl JUATOTTHI
KaMTaMachI3 €TeIl.

© 2012. Kazakcran PecriyOnukacel ©niner muauctpiiridig «Kazakcran PecriyOnukacbiblH 3aHHAMa KOHE
KYKBIKTHIK aknapaT HHCTUTY Ty [TIDKK PMK



