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"Kazakcran Pecimy6mxacsr KopraHBIC joHE a3poFaphil 6HEpKICiOi MHHACTPIIITiHIK
AnpOFapsI KOMUTETi KOPCETETIH MEMIIEKETTIK KOPCETUIECTIH KbI3MET CTaHJapTTaphiH
6ekity Typams" Kasakcran PecmyOnmmkacsl MHBecTHIIMANIAD XKOHE JaMy MHHHCTPIHIH
2015 xwumrs 30 coyipaeri Ne 534 O6yiipeiFreiHa e3repicTep eHri3y Typajbl

Kymin sxoriran

Kazakcran PecniyOnukacbiabiy KopraHbic %oHE a3poFaphIll ©HEPKICIOl MUHUCTPIHIH
Mm.a. 2018 xbinrel 3 KaHTapaarsl Ne 1/HK Oyiipeirsl. Kazakctan PecryOnmkachiHBIH
Onainet muHucTpiiriaae 2018 xeutrsl 25 kanTapaa Ne 16280 6omnsim Tipkenai. Kymri
xoubuiael - Kasakcran PecrmyOnukaceiHbiH, LG piblk m1amMy, WHHOBAIUSIIAD YKOHE
asporapeim eHepkaciol muHmMCTpiHiH 2020 xbutFbl 14 coyipaeri Ne 140/HK
OYUpBIFBIMEH

Eckepry. Ky sxxobibuiasl — KP Hudpiblk namy, ”HHOBAILUSIIAP dKOHE a3POFaphIIl
oHepkaciOi muHucCTpiHiH 14.04.2020 Ne 140/HK (anramkel pecMH >KapusIaHFaH
KYHIHEH KEWIH KYHTi30eJiK >XublpMa O1p KYH ©TKEH COH KOJJaHbICKA €HT131JIe/i)
OYHPBIFBIMEH.

"KyKbIKTBIK akTuiep Typaibl" 2016 xbutrbl 6 coyipaeri Kazakcran PecyOnukachr
3anpiHbIH 50-0a0bHA koHE "MEMIIEKETTIK KBI3METTEp TI3UIIMIH OEKiTy Typaibl"
Kazakcrtan PecmybOnukacel Yxkimerinig 2013 sxputFbl 18 KbipkyiiekTeri Ne 983
KayJIBICBIHA ©3TepiCTep JKOHE TOJBIKThIpyJap eHrizy Ttypansl" Ka3zakcran
Pecnybnukacel Ykimetinig 2017 xbutbl 12 kazanmarsel Ne 637 KaynbIChlHAa COHKeC,
B¥HIBIPAMBIH:

1. "Kazakcran PecnyOnukacel KopraHbIC jkoHE a’poFaphllll ©HEpPKICiOl
MUHUCTPIIITHIH A3pOFaphIlll KOMUTETI KOPCETETIH MEMJIEKETTIK KOPCETUIETIH KbI3MET
cTaHAapTTapbiH OekiTy Typansl" Ka3zakcran PecniyOnukacbinbie MIHBECTHITMSATIAD JKOHE
namy MuHHCTpiHIH 2015 xbuirel 30 coyipaeri Ne 534 Oyiipeirbina (HopmaTusTik
KYKBIKTBIK aKTiIep/ll MEMJIEKETTIK Tipkey Tizimimiage Ne 11320 rtipkenren, "Oainet"
aKMapaTThIK-KYKBIKTHIK KyHecinae 2015 >xputFbl 25 MaycbiMa JKapusijaHFaH)
MBIHA/Iail ©3repicTep EHI13UICIH:

KOpCeTUIreH OyiphIKIeH OeKiTireH "Fapbl KeHICTITIH Mmaigaiany calachlHIaFbl
KBI3METTI JKY3€re acblpyfra JHUIEH3Usl Oepy" MEMIIEKETTIK KOPCETIJIETIH KbI3MET
CTaHJapThIH/A:

3-TapMak MBIHAJaM peaaKInsIa *Ka3bUICHIH:

"3. MemJieKeTTIK KbI3METTI MUHUCTPIIKTIH Adporapbiin KoMUTeT! (OyaaH opi —
KOPCETIIETIH KbI3METT1 OepyIili) KepceTel.



OTiHimTEepAl Ka0bUIIay *KoHE MEMJIEKETTIK KOPCETUIETIH KbI3MET HOTHKENEPiH
0epy www.egov.kz "2J1eKTpOHIBIK YKIMET" BeO-OpTabl apKbUIbl (OY/1aH opi — MOpTal
) )Ky3€re achlpbuIaibl.";

4-tapMak MBIHAJAN peIaKIHsia Ka3blUICHIH:
"4. [lopranfa ®YTiHT€H COTTEH O0acTanm MEMIIEKETTIK KbI3METTI KOpCeTy Mep3imMaepi

nuueHsus oepy kesinge — 10 (0H) &KYMBIC KYHI;
JUIEH3USHBI KaiiTa peciMey Ke3ine — 3 (YI) )KyMbIC KYHi;

KepceTineTin KbI3METTI Oepylill KOpCEeTUIETIH KbI3METT1 alylIbIHBIH KY>KaTTapblH
aJIFaH COTTEH OacTar, €Ki )KYMBIC KYHI 1II1H/I€ YChIHBUTFAH KY>KaTTapAblH TOJIBIKTHIFBIH
Tekcepel. KepceTiieTiH KbI3METT1 alyllibl OChl CTaHJapTa Ke3/elreH Ti30ere colkec
KY>KaTTapAblH TONTaMaChlH TOJBIK YChIHOAFaH koHE (Hemece) KOJIAaHbLIy Mep3iMi
OTIN KEeTKEH KY»KaTTapJlbl YChIHFaH JKaFjaailiapaa, KOpCceTUIeTIH KbI3METTI Oepyiiri
OTIHIIITI KaObLIAay1an O0ac TapTajisl.";

5-Tapmak MbIHaal peakiusia *Ka3bUIChIH:

"5. MeMIIeKeTTiK KbI3METT1 KOPCETY HbICAHBI: JIEKTPOHABIK.";

6-TapMak MbIHAJal peJakiusia *Ka3bUICHIH:

"6. MeMJIEKeTTIK KbI3METTI KOPCETY HOTHUXKECI — Faphllll KEHICTITIH MaiiiajJany
cajJachIHJaFbl KbI3METTI JKYy3€re achIpyFa JHUICH3UsS Oepy, KalTa peciMicy, HE OCHI
MEMJIEKETTIK KOPCETUIETIH KbhI3MET CTaHAapThIHBIH 10-TapMarblHlla Ke3JeireH
Karmanmapa *oHe Heri3ep OOMbIHIIA MEMJIEKETTIK KbI3METTI KOPCETYICH YOKICITCH
0ac TapTy TypaJibl Kayarl.

MeMIIeKeTTIK KbI3METTI KOPCETY HOTHKECIH YChIHY HBICAHBI: DJICKTPOH/IBIK.

MeMITeKeTTIK KOPCETIIETIH KbI3MET HOTHKECI MEMIICKETTIK KOPCETUICTIH KbI3METT1
OepylUIiHIH YOKIJIETT! TYJFACBIHBIH 3JIEKTPOHIBIK-IU(PIBIK KoJTaHOackiMeH (OyaaH
opi — DIIK) ko KOWBUIFAH SJEKTPOHIBIK KYKaT TYpPIHAE KOPCETUIETIH KbI3METTI
ATyIIBIHBIH "JKeKe KaOuHeTiHe" KoqaHabl.";

7-TapMaK MbIHAaJal peIaKIusiaa Ka3bUIChIH:

"7. MeMJIeKEeTTIK KbI3MET JKEKe JKOHE 3aH]Ibl TYJIFajapra (OyaH opi — KepCceTiIeTiH
KbI3METTI ajyIlibl) aKbLJIbl KOPCETUIE ],

MeMJIeKeTTIK KbI3METTI KOPCETY YIIIH JKEKEIeTeH KbI3MET TYPJIEPIMEH ailHaNbICy
KYKBIFBI YIIIH JULIEH3UUIBIK ajibiM TesieHeal, o1 "CalblK jKoHE OI0JKETKE TOJICHETIH
Oacka ma MiHzeTTi Texemaep Typanbl" 2017 xbutFbl 25 xkenTokcanaarsl KazakcraH
PecnyOnukaceiabiH koaekciHe (CaablK KOJEKCl) Colikec:

1) munien3usiabl Oeprexi yuriH — 186 ainbik ecentik kepceTkimTi (Oymaan opi — AEK
);

2) TUIIEH3USHBI KalTa PeCiMIETeHI YIIIH — PeCyOIUKaIIBIK OF0KET Typajibl 3aH1a
OCNTUJICHTeH >KOHE albIMJIbI Teliey KyH1 KonaanwsicTarbl AEK wmemmiepine kapait
auneH3us oepy kesinaeri memiepiemeHiH 10 %-bIH Kypailabl.



JIMIIeH3UANIBIK allBIMIbBI TOJIeY €KIHIN JSeHTrelsl OaHKTep JXKoHe OaHK
oTIepaIUsJIapbIHBIH KEKEJIETCH TYPJCPIH JKY3ere achbipaThiH YHBIMAAD apKbLUIBI
KOJIMa-KOJI ’oHE KOJIMa-KOJI aKIIachl3 HbICAHIA, COHJAM-aK "IJIEeKTPOHIBIK YKiMeT"
TeJeM UUI31HIH kKeMeriMeH (Oyman opi - DYTII) mopran apkpuibl Ky3ere
achIpbLIabL.";

8-TapMaK MbIHaIai peakinsia *Ka3bUIChIH:

"8. XKymbIc kecreci:

1) xepcetineTin KpI3MeTTi OepymiiHiH — Kazakcran PecnyOnmkachlHbIH €HOCK
3aHHAMAachlHA COMKEC JeMaJIbIC )KOHE MepeKe KYHJIepiHeH Oacka, nyiiceHoOiaeH Oacrar
’KyMaHbl Koca anranpga, carat 13.00-men 14.30-ra meiiin Tycki y3umicnen carat 9.00-
nen 18.30-ra neiiin;

2) moOpTANBIH — KOHJICY JKYMBICTAPBIH JKYPTi3yre OailJlaHBICTHl TEXHHUKAJBIK
y3imictepaeHn 0acka, Toyiik Ooibl (KepceTuUIeTiH KbI3MeTTi anymbl Kaszakcrad
PecnyOnnkachiHbIH €HOEK 3aHHAMAChIHA COMKEC KYMBIC YaKbIThI asKTaJfaHHAH KEWiH,
JIEeMaJbIC KOHE MEpeKe KYHJIepl JKYTIHTeH Ke3[lé MEMJIEKETTIK KbI3MET KOpCeTyre
OTIHIIITEP MEH MEMJICKETTIK KbI3MET KOPCETYy HOTHXKEJEpIH Oepy Keleci KYMbIC
KYHIHJIE JKY3€Te achIpbuIajibl).";

9-rapmak MBIHAJAN peaaKIHsIIa XKa3bUICHIH:

"9. MeMIIeKeTTIK KbI3METT1 KOPCeTyTe KaKETTi KyKaTTap Tizoeci:

1) nutieH3us any YIIiH:

OCBHI MEMJICKETTIK KOPCETUICTIH KbI3MET CTaHIApPThIHA | oHE 2-KOCHIMINIAChIHA
colikec KepceTuleTiH KbI3MeTTi anmymblHbiH DK KyonaHAbIpbUIFaH 3IEKTPOHABIK
KY>KaT HbICAHBIHAFbl OTIHIIIL;

OYTII apkpliibl TOJEHIEH XKaFaanapasl KOCIaraHa, JUIEH3USIIBIK aJIbIMIbI
OIOKETKE TOJICHI'€HIH pacTalThIH KY>KATThIH 3JIEKTPOHABIK KOIIIPMECI;

OChl MEMJICKETTIK KOPCETUIECTIH KhI3MET CTaHAapThiHA 3-KOCHIMINIaFa COUKEC
MOTIMETTEP HBICAHBI;

2) TUIEH3USIHBI KaiiTa peciMey YIIIiH:

OChl MEMJIEKETTIK KOPCETIJIETIH KbI3MET CTaHJapThiHa 4 jKoHE S5-KOoChIMIIanapra
ColiKec KepceTuUIeTiH KbI3MeTTi anymiblHblH DK KyonaHABIpbUIFaH 3JIEKTPOHABIK
KY’KaT HbICAHBIHAAFbI OTIHIIIL

OYTUI apkplabl TOJICHTEH >KaFaaiapAbsl KOCMaraHaa, JTUICH3USIIBIK aJTbIMIIbI
OIO/DKETKE TOJIEHTeHIH PacTalThIH KY>KATThIH 3JIEKTPOHIBIK KOIIIIPMECI.

KepceTineTiH KbI3METTI almylIbIHBIH XKEeKe OAChIH KYaJIaHIbIPAThIH KY)KaTTapblH,
3aHIbl TYJFAHBIH MEMJICKETTIK TIipKeNreHi (KailTa TIPKENIreHi) Typalbl, aapa
KOCIMKEPAIH MEMJICKETTIK Tipkenareni typanbsl, OYTHI apkpuibl OromgKeTKe
JUTEH3USUTBIK alTBIMHBIH TOJICHTCHI TypaJibl MAIIMETTEPAl KOPCETIIETIH KBI3METTI
Oepymr "SIEKTPOHABIK YKIMET" IUTI031 apKbLUIbI THICTI MEMIJIEKETTIK aKIMapaTThIK
KYHUEIIEpJICH aJIa ibl.



KepceTineTin KbI3METTI alTyIibl 0apiibIK KAKETTI KYXKaTTap bl TariChIpFaHHAH KEH1H
"y»eke KaOMHeTiHe" MEMJIEKETTIK KbI3METTI KOpCeTyre cypay caity.blH KaObLIgaraHbl
Typajbl MOpPTEOE KO IaHa b, " ;

15-Tapmak MbIHa Al peaKiusiaa )Ka3bUIChIH:

"15. KepceTineTin KbI3METT1 allylIbIHBIH MOPTaIIaFkl "Keke KaOMHET1" apKbLIbI
KAIlIBIKTBIKTAH KOJI JKETKI3y peKUMiHJIe, COHMIali-aK bipbiHFail OaiiiaHbIC OpTaibIFbIHAH
MEMJIEKETTIK KbI3METTI KOpPCETy TOpTiOi MeH MopTeOeci Typalbl aKmaparThl aly
MYMKIH/IIT1 6ap.";

I, 2, 3, 4 xoHe 5-KochIMIIanap ockl OYHpBIKTBHIH 1, 2, 3, 4 xoHe 5-
KOCBhIMIIIaJIapbhIHA COMKEC JKaHa PEeNaKITusIa Ka3blICHIH.

Eckepry. 1-rapmaxka e3repic enrizuial — KP Ludpasik qamy, nHHOBaMsu1ap )KoHe
a’porapseIi eHepkaciOl MunucTpiHiH 16.04.2020 Ne 143/HK (anramker pecmu
KapUsUTaHFaH KYHIHEH KeWiH KYHTI30eMiK KublpMa O0ip KYH 6TKEH COH KOJITaHbICKA
EHT131Ie/11) OYUPBIFBIMEH.

2. Kazakcran PecnyOaukacel KopraHbIC kKoHE a’poraphllll ©HEpKaciOi
MUHHUCTpAIriHIH ~Ansporapeimn  komuteTi (E.M. I[Haitmaram6eToB) Ka3zakcran
PecnyGinkachIHBIH 3aHHaMAaChIH/a OCNT1ICHTeH TOPTIMIICH:

1) ocer OyiipeikThl KazakcTan PecyOnukacel OAiIeT MUHUCTPIIITIHAE MEMIIEKETTIK
TIpKEY/Ii;

2) ochl OYHpBIK MEMJIEKETTIK TIpKEJITreH KYHIHEeH OacTam KYHTI30eliK OH KYH
IIITIIHe OHBIH Ka3aK JKOHE OPBIC TUINEPIHIETI KaFa3 >KOHE 3JICKTPOHIBIK TYpPHAETi
KeInripMmenepin pecmu xapusiayra Kazakcran PecryOnrukachl HOpMaTUBTIK KYKBIKTBIK
aKTUIEPIHIH 3TATOHABIK Oakbulay OaHKiHE €Hri3y YIIiH '"PecrmyOnuKanblK KYKBIKTBIK
aKmapaT OpTaJbIFbl" IIAPYalIbUIBIK JKYPri3y KYKBIFBIHAAQFBl PECIyOITHKAIBIK
MEMJIEKETTIK KOCIITOPHBIHA KI0epyai;

3) ochkl OYHPBIK MEMJIEKETTIK TIPKEJITEHHEH KeWiH KYHTI30€NK OH KYH IIIHJe
OHBIH KelIipMeJiepiH Mep3iMi Oacmace3 OachUIBIMIAPBIHIA PECMU JKapusjiayra
K1OepiTyiH;

4) ocbl OYHpBIK pecMu xkapusilaHFaHHaH Keilin oHbl Kazakctan PecnyOnukacsl
KopraHbIC koHE a3poFapblll ©HEPKICIOl MHUHMCTPJITIHIH HHTEPHET-PECYPChIHAA
OpHAJIACTBIPYIbI;

5) ocbl OYMpPBIK MEMJIEKETTIK TIPKEITE€HHEH KEW1H OH YMBbIC KYHI 1IIIHJE
Kazakcran PecrmyGnukacer KopraHbic oHE adporaphilll OHEPKICiOl MUHUCTPIITIHIH
3aH AenapTaMeHTIHE OChl TApMaKThIH 1), 2), 3) skoHe 4) TapMakIiagapbiHia Ko3/elreH
ic-TIIapanap/IbH OPBIHIATYHI TYpPaIbl MOJTIMETTEP Il YCHIHYBI KAMTaMAaChI3 €TCIH.

3. Ochbl OYHPBIKTBIH OpBIHJANYBIH OaKbliay >KeTeKIIiIiK ereTiH KazakcTtan
Pecniyonukaceiapin  KopraHbic jkoHE a’poFaphilll ©HEPKACiOi BHIIe-MHUHHUCTpPIHE
KYKTEJICIH.



4. Ochl OYHpBIK anFall pecMHU KapusiIaHFaH KYHIHEH KeHiH KYHTi30€MiK KublpMa
O1p KYH ©TKEH COH KOJIJJaHbICKA CHT131Ie/I1.

Kazakcran Pecry6inkacsr
KopraHsbIc xxoHe aspoFapbIil ©HEPKICIOl M. HyprosxuH
MHHHCTPIHIH MIHICTIH aTKapPyIIBI

"KEJHCLJIII"

Kazakcrtan PeciyOnukachIiHBIH
AKIMapat koHe KOMMYHUKAaIUsIap
MUHHUCTPI1

J1. AGaeB

2018 xpuarsl 11 KanTap
"KEJHCLIII"

Kazakcran PeciyOnukachIHBIH

¥ ATTHIK 5)KOHOMHKAa MUHUCTP1

T. CyneiimeHoB

nn

2018 KbUIFBI

"KEJICLJIII"

Kazakcran PecryOnrkacel

¥ ATTHIK S)KOHOMHKAa MUHUCTPIHIH
MIHJIETIH aTKApyIlbl

C. XKymanrapun

nn

2018 KBUIFBI

Kazaxcran Pecry0mnmkacht
KopransIc jxoHe a’poFaphbIii
OHEPKOCiOl MUHHCTPIHIH
2018 >xpuUTFBl 3 KaHTapAAFbI
Ne 1/HK Oyiipeirsiaa
1-xocheiMIIa
"Fapblin KeHICTIriH Maiaanany
caJlaChIH/AFbl KBI3METTI
JKY3ere acelpyFra JIMIeH3us oepy"
MEMJIEKETTIK KOPCETIJIeTiH
KbI3MET CTaHAAPThIHA
1-xoceiMIIa
HBICaH

JIuneH3uAHEI allyFa apHAIFaH XKeKe TYIFaHbIH OTiHimi

(MIeH3Hap aBIH

TOJIBIK, ATAYHI)



(>KeKe TYJIFaHbIH TET1, aThl, OKECIHIH aThl (0OJIFaH XKaraaiia), )KeKke COUKECTEHIPY
HOMIPI)
Fappiil KeHICTITH mNaiianaHy cajachlHIarbl KbI3METTI JKY3€re achlpyra
JUIEH3USHBI OepyiHI3 i CypaiMbIH.
Keke TyIFaHbIH TYPFBUIBIKTHI dKEPIHIH MEKEHKANbI
(TmoIITaNbIK MHACKCI, €111, 00JIBICHI, KaJlachl, ayJaHbl, €JI/Il MEKEHI, KOIlle aTaybl, Yi/
FUMapat HeMIpi)

DIIEKTPOH/IBIK TTOIITa Ten/®akc bank moTel

(1oT HEMIp1, OAHKTIH aTaybl XKOHE OPHAIACKAH Kepi)
Kp3meTTi HEMece ic-KUMBUIIIBI (OTepanusiiapibl) Ky3ere achblpy 0OBEKTICIHIH
MEKEHKAMBI

(TmoIITaNbIK MHACKCI, €111, 00JIBICHI, KAJlachl, ayJaHbl, €I/l MEKEHI, KOIlle aTaybl, Yi/
FuUMapar (CTaroHapIIbIK YH-Kaiiap) HeMipi)
___ MapakTa Koca Oepuil OThIp.

OcbIMEH: KOpCeTUIreH OapibIK JIepeKTepAiH pecMu OailaHsicTap OOIBIT
TaObUIATBIHABIFBI JKOHE OJlapFa JIMIIEH3USIHBI Oepy Hemece OepylieH Oac TapTy
Macernenepl OOWBIHINA Ke3 KEeITeH akmaparThl kibepyre OONaTBIHABIFBI; OTIHIMI
Oepylrire KbI3METTIH JULEH3USAJIAHATBIH TYPIMEH ailHalbICyFa COT ThIHbIM
CaJIMaNTHIHBI, KOCa OEpUIreH KY>KaTTapblH OapibIFbl IIBIHIBIKKA COMKEC KeJIeTiHI
YKOHE JKapambl OOJBIN TaObUIATHIHABIFBI pacTaiajibl; OTIHIII Oepylli JUICH3USHbBI
Oepy Ke3iHAe aKmapaTThIK XKyHenep/e KaMTBUIFaH, 3aHMEH KOPFAJIAThIH KYIHUSHBI
KYPaWTBIH KOJDKETIMIUIIr IIEKTeyJl AepOec aepekTepil maijganaHyFa KeliciMiH
oepei.

Kexke Tyira

(xouibl) (Teri, aThl, 9KECIHIH aThl (0OJIFaH Karaana)

"

Mep opubl TonTsipy KyHi: 20 KbUIFBL "'

Kazakcran PecryOnmxacs
Kopransic jxoHE adporaphIit
OHEPKOCiOI MUHHUCTPIHIH
2018 >kpUTFBI 3 KaHTapAaFbI
Ne 1/HK Oyiipbirbina
2-KOChIMIIIa
"FapbIlr KeHICTIriH maiiaanany
CaJIaCHIHIAFbI KBI3METT1
JKY3ere acsIpyFa JIHuieH3us oepy"
MEMJIEKETTIK KOPCETIIeTiH
KbI3MET CTaHIapThIHA
2-KOChIMIIIa
HBICaH



JIumeH3UAHEI allyFa apHAJFaH 3aHBI TYIFaHbIH OTIHINT

(‘mMmeH3napabIH

TOJIBIK, ATAYHI)

(3aHIbI TYJIFaHBIH (COHBIH 1NIHAE MIETEAIK 3aHJbl TYJIFaHBIH) TOJBIK aTayshl,
MEKEHKaiibl, Ou3Hec-caiikectenaipy Hemipi (BCH), 3anasl TynransiH BCH Oonmaran
Karaaiaa — meTeaiK 3aHIbl TYIFa GUInaabiHBIH HeMece oKuairiniH BCH)

Fapeim keHiCTIriH maljanaHy cajachlHAAFbl KBI3METT1 KY3€re achlpyra
JUIICH3USHBI OepPYiHI3/I1 CYPaMBIH.
3aHbl TYIFaHBIH MEKEHXKAMbI

(meTen ik 3aHabl TYJIFA YIIH) MOMITANBIK HHIEKC, €11, 00IBICH, KAJIachl, aydaHbl,
eJ1/11 MEKEHI, KeIlle aTaybl, Yi/FuMapart (CTalmoHapIIbIK Yi->Kaitiap) HeMipi)
DJIEKTPOH/IBIK MOIITa Ten/®akc bank moTsI

(1IoT HEeMip1, OAHKTIH aTaybl XKOHE OPHAIACKAH JKep1)
Kp3mMeTTi HEMece ic-KUMBUIIIBI (OTeparusiiapibl) Ky3ere achblpy 0OBEKTICIHIH
MEKEHKAMbI

(TomITaNBIK MHIEKCI, €11, OOJIBICHI, KAJIaChl, ay/IaHbl, €JIJ1i MEKEHI, KOIlle aTtaysbl, Yil/
FUMapar (CTarMoHapJIbIK YH->Kaiiap) HeMipi)
____ MapakTa Koca Oepuiim OThIp.

OcbIMEH: KepCeTUIreH OapibIK JAepeKTepAiH pecMu OailaHpicTap OOJBIT
TaObUIATBIHABIFBI JKOHE OJlapFa JIMIIEH3USHbI Oepy Hemece OepylieH Oac TapTy
Macernenepl OOWBIHINA Ke3 KEeITeH akmaparThl kibepyre OONaTHIHABIFBI; OTIHIMI
Oepyurire KbI3METTIH JULUEH3USAJIAHATBIH TYPIMEH ailHalbICyFa COT ThIHbIM
CaJIMaNTHIHBI, KOCa OEpUIreH KY>KaTTapblH OapibIFbl IIBIHIBIKKA COMKEC KeJIeTiHI
XKOHE Kapampl OOJIBIIT TAaOBUIATBHIHJBIFBI pacTaiajbl, JULEH3USAHBI Oepy Ke3iHje
aKmapaTThIK JKyHenepAe KaMThUIFaH, 3aHMEH KOpFajaThlH KYMHSHBI KYpPaWTHIH
KOJDKETIMILIITI IIEKTeYJ Il Aepoec nepeKTep i magaianyFra KeliciMia oepesi.

bacbl

(kKonbl) (Teri, aThl, OKECIHIH aThl (OOJIFaH KarFaaiaa)

"

Mep opubl TonTeipy KyHi: 20 KbUTFBL "

Kasakcran Pecmy0Onmkacet
KopransIc jxaHe asporapblil
OHEePKCi0i MUHUCTPIHIH
2018 >kpUTFBI 3 KaHTapaFbl
Ne 1/HK Oyiipbirbina
3-KoChIMIIIa
"FappItn keHICTIriH maliganany



caJlaChIHAFrbl KbI3METTI
JKY3ere acsIpyFa JIHIeH3us Oepy"
MEMIIEKETTIK KOpCeTiIeTiH
KbI3MET CTaHAAPThIHA
3-KochIMIIIa
HBICAH

ManimMeTTep HEICAHBI

1. XKexke Tynranap (1apa Koclrkepiiep) yIiH:
1. JIuneH3usutaHaThlH KbI3MET TYPiHIH OeliiHi OOUBIHIIIA KOFAPhI OLTIMIHIH XKOHE
THICTI cajlajia KEMIHJIE YIII JKbLJT )KYMBIC OT1IIHIH 00Tyl TypaJlbl aKmapar:
1) MaMaHABIFBI KoHE OLTIKTLIIT ;

2) nuueH3UsIaHAThIH KbI3MET TYPIHIH OeiliHl OOMbIHIIA KOFaphl O171iMI Typasibl
JTUIUIOMHBIH HOMIPI KoHE OepuUIreH KyHi ;

HIETENIIK YHbIMAAphl OepreH OiiM Typanbl KyXaTTapAbl TaHy XKOHE
HOCTpUUKaIUsIay OOUBIHILIA MOJIIMET ;

3) Giim Typasbl KY’KaTThl OepreH YIBIMHBIH aTaybl, OepreH KyHi

4) dYMBIC OPHBI ;
5) Ke3€eH1, aTKapaTbIH JIaya3bIM1apbl ;
6) )KyMbICKa KaObUTJaHFaHbI KOHE KYMbBICTAH O0OCAThUIFaHbl Typajibl OYHPBIKTHIH

HOMIpP1 MEH KYHI JKOHE/HeMece eHOEK MIapThIHBIH HOMIPI JKOHE KYHI ;

7) cepTu(UKATTHIH, )KEKE KYQJIKTIH, KySJIKTIH HOMIpP1, OCpUIreH KYHI KOHE OHbI
OepreH YBIMHBIH aTaybl, COH/Iali-aK OKY KYpCHIHBIH TaKbIPHIObI (OOIFaH Karmaima)
,
2. MeHnmik KYKBIFBIHIA HEMECE ©3T¢ 3aH/bl HETi3/Ie TeXHUKAJIBIK-OHIIPICTIK
0a3achIHBIH (YH-)Kailmap/IbIH HEMece apHaibl 3epTXaHAJIBIK HEMECe CTEHIIIIK HeMece
OHIPICTIK HEMECE TEXHOJOTHSIBIK HEMECE ChIHAKTBIK JKOHE OJIIETI Ka0abIKThIH

HeMece OaKblIay-TeKCepy armapaTypachiHbIH) OOTYybI Typajbl aKmapar:

1) TexHUKaNIBIK-OHAIPICTIK 0a3aHbI CATHIN ajdy-caTy HEMECe ChliiFa TapTy HeMece
MYJIKTIK JKajnFa any (Kainjay) HEMece akbIChI3 MaialaHy HEeMece CEHIMTEpIIiK
Oackapy HeMece TaIlChIpy Typajbl IIapTThIH HOMIpPI ;

2) TeXHUKAIIBIK-OHIIPICTIK 0a3aHbIH HEeMece Yi-)KaiIbIH OpHaJlacKaH Kepi
)
3) mapr *acackaH KYH ;
4) mapT KIMMEH KacaJiJIbl ;
5) apHaiibl 3epTXaHaJBIK HEMECE CTEHJATIK HeMece OHJIPICTIK Hemece

TEXHOJIOTHSJIBIK HEMECE ChIHAKTHIK JKOHE OJIIIETII kabIbIK HeMece OaKblIay-TeKcepy
anmnaparypachl aclopThIHBIH HOMIPI XKOHE KYHI1 ;

6) macrnopt OepreH oprax ;




7) *aOabIKTHIH TaFabIHIATYbI

b

8) cepTuUKaTTBIH HOMIpI, KYH1, OEpreH OpraH, CaJbICThIPBII TEKCEpY (Kaiuopiiey)
TypaJibl CepTU(UKATTHIH KOJAaHbIC Mep3iMi (OOJIFaH jkaFaiia) ;
3. BeKiTUIreH TeXHUKAIBIK )K00aHbIH O0TyhI Typajbl aKlapar:

1) TeXHUKAIBIK )KOOAHBIH aTayhI

2) >)k00aHbIH HET13T1 MaKCaThIHBIH KbICKAIlla Ma3MYHbI

3) TeXHOJOTUSIIBIK MPOIECTIH CUITIaTTaMachl

4) eHjipic ©pICTETIIETIH HEMECE KbI3METTEP KOPCETIIETIH ayMaK

5) TeXHUKaNBIK K00aHbBI KIM OCKITKEH

6) TeXHUKAJIBIK >KOOAHBIH OEKITUIreH KYH1

2. 3aH/pI TYJIFANAp YIIiH:

1. ¥iipIM OaciibIChIH/IA KOFAphl OLTIMIHIH KoHE OacIlibl JJaya3bIMbIHAA KEMIHE YIII
BT )KYMBIC ©TUTIHIH 0O0JIybI TYpajbl aKmapar:

1) MamMaHIBIFbI )KOHE OUTIKTLIIT

2) xoFapsbl OLTIMI Typajibl JUIJIOMHBIH HOMIPI KoHE OeplIreH KyHi ;
3) »oFaphl OLTIMI TypaJIbl JUIIJIOM OepreH 0Ky MEKEMECIHIH aTaybl

4) 5KyMBIC OpHBI
5) naya3bIMbl
6) YHBIMHBIH OpHAJIaCKaH kKepi

b

b

9

7) XKYMBICKA KaObLITaHFaHbI JKOHE KYMBICTAH 00CAThUIFaHbl Typasibl OYHPBIKTHIH
HOMIp1 MEH KYHI JKoHE/HeMece eHOEK apThIHBIH HOMIPI KOHE KYHI
5

8) cepTU(UKATTHIH, KEKE KYIIKTIH, KyIIKTIH HOMIpPi, OEpUIreH KYH1 )KOHE OHbI

OepreH YIBIMHBIH aTaybl, COH/Iali-aK OKY KYpCHIHBIH TaKbIPHIObI (OOIFaH XKarmaima)

2. llITaTTa THiCTI camaga KeMiHAE YII XKbUI KYMBIC OTUTIMEH JIMIICH3WSJIAHATHIH
KbI3MET TYpiHIH OciiHi OoMbIHINA >KOFaphl OuTiMi O0ap mMaMaHaapablH keminae 10%
00JIyBI Typajbl aKmapar:

1) mTaTThIK KeCTe OOMBIHIIIA MaMaHIAPIbIH Kbl CaHbl (O1pITiK)

b

2) NUIEH3UsJIaHATBIH KbI3MET TYpPiHIH OeliHl OOMbIHIIA KOFaphl OUTIMI Oap
MaMaH/Iap CaHbl

9

3) AuuEeH3UsJIaHATBIH KbI3MET TYpiHiIH OeiiHl OoifbIHINIA >KOoFaphl OiaiMi Oap
MaMaHapIbIH TET1, aThl, OKECiHIH aThl (0OJFaH JKaFaaiiaa), ojaapaplH MaMaHIBIKTaphl
’KOHE OUTIKTLIIIIT

b

4) nuueH3uAIaHATBIH KbI3MET TYPIHIH OeifiHi OOHbIHIIA XKOoFaphl OiniMi 6ap apbip
MaMaHHBIH )KYMBIC OPHBI

b




5) nuueH3usIaHATBIH KbI3MET TYPiHIH OeliHi OOUBIHIIA KOFaphl OUTiMi 6ap opOip
MaMaHHBIH JIaya3bIMbI :

6) TUIIEH3UsUTAaHATBIH KbI3MET TYPiHIH OeliHi OOUBIHIIA KOFaphl OUTiMi 6ap opOip
MaMaHHBIH >KYMBICKA KaOBLIJaHFaHBl KOHE J>KYMBICTAH OOCAaTBUIFaHBI TYpajbl
OYHPBIKTBIH HOMIPI1 JK9HE KYHI )kKoHE/HeMece eHOEK MIapThIHBIH HOMIpPI MEH KYHI

>

7) cepTU(PUKATTBIH, KEKE KyQJIIKTiH, KySJIKTiH HOMIP1, OEpUIreH KYHI KOHE OHbI

OepreH YWBIMHBIH aTaybl, COHAAW-aK JUIICH3USAJIAHATBIH KBI3MET TYPIHIH OeHiHi
OolibIHIIA KOFaphl OUTiMI Oap 9pOip MaMaHHBIH OKY KYPCBHIHBIH TaKbIpbIObI (0OJIFaH
JKaranaa)

3. MeHmIik KYKBbIFBIHJIa HEMECE ©3T€ 3aHJbl HET13/l¢ TeXHUKAJIBIK-OHIIPICTIK
0a3achIHbIH (YH-KalIapabplH HEMECE apHalbl 3€PTXaHAIBIK HEMECE CTCH/IUTIK HEMece
OHJIIPICTIK HEMECe TEXHOJOTHSUIBIK HEMECE CHIHAKTBIK >KOHE OJIIIETiNl KaOabIKThIH
HeMece OaKplUIay-TeKCepy ammapaTypackiHbIH) OOTYBI Typajbl aKmapar:

1) TeXHUKAIBIK-OHIIPICTIK 0a3aHbl CaThIN aly-CcaTy HEMECE ChIifFa TapTy HemMece
MYJIIKTIK Kajfa ainy (Kaljgay) HeMece akbIChl3 MaiianiaHy HEeMece CEHIMIEepJIiK
Oackapy HeMece TarChIpy Typasbl IapTThIH HOMIp1 ;

2) TEXHUKAJIBIK-OHIIPICTIK 0a3aHbIH HEMece Yil-)KallIbIH OpHaJlacKaH Kepi

;
3) mapT kacackaH KyH ;
4) mapT KIMMEH KacaJibl ;

5) apHaiibl 3epTXaHaJBIK HEeMece CTEHJATIK HeMece OHJIIPICTIK Hemece
TEXHOJIOTHSJIBIK HEMECE ChIHAKTHIK KOHE OJIIIETII ka0/IbIK HeMece OaKbuIay-TeKCepy
anmaparypachl acloPTHIHBIH HOMIPI XKoHE KYHI1 ;

6) macnopt GepreH opraH

7) *aOIbIKTHIH TaFalbIHIATYbI ;

8) cepTuduKaTThIH HOMIpI, KYHI, OEpTeH OpPTraH, CaJbICTHIPHII TEKCEPY (KAIHOpIIEy)
TypaJibl CepTU(DUKATTHIH KOJAaHbIC Mep3iMi (OOJIFaH Jkar1aia)

4. BekiTiIreH TeXHUKAJBIK )KOOaHBIH 00JTyBI Typalibl akmapar:
1) TeXHUKAJBIK >KOOAHbIH aTaybl

2) >k00aHbIH HET13T1 MaKCaThIHBIH KbICKAIIIA Ma3MYHbI

3) TeXHONOTHUSIIBIK MPOIIECTIH CUITATTaMAaChI ;
4) enaipic ©pICTETIIETIH HEMECE KbI3METTEp KOPCETUIETIH ayMak

5) TeXHUKAJIBIK K00aHbI KiM OEKITKEH ;




6) TeXHUKaJBIK >KOOAHBIH OCKITIITeH KYH1

Kazakcran Pecmy0Onmkacet
Kopransbic jxaHe a3porapblil
OHEPKACiOI MUHUCTPIHIH
2018 >xpUTFBI 3 KaHTapaFbl
Ne 1/HK Oyiipbirbina
4-xocsIMIIIa
"FappIn kKeHICTIriH maiinanany
CaJIaCHIHAAFBI KBI3METT1
JKY3€Te achIpyFa JInieH3us oepy"
MEMJIEKETTIK KOPCETIIeTIH
KbI3MET CTaHAapThIHA
4-xocsIMIIa
HBICaH

JIuneH3UAHEI KaiiTa peciMeyre apHAJFaH jKeKe TYFaHbIH OTiHili

(

JIMIIEH3UAPABIH, TOJIBIK, aTayhI)

(’KeKe TYJIFaHBIH TET1, aThl, OKECiHIH aThl (0OJIFaH XKaFaaiaa), )KeKe COUKECTEeHIIPY
HOMIDI)
Fapeiin keHICTIiriH maiianany cajachlHAAFbl KbI3METTI JKy3ere aceipyra 20
KbLIFBI " "
No , OepiyreH,

(JIMLIEH3USTHBIH HOMIp1, OEpPIITeH KYHI, TULIEH3USIHBI OEpreH JUIeH3UapAblH aTaybl)

JUTIEH3USTHBI MBIHA/Iai HeTi3(1ep) OOMbIHIIA (THICTI KOJIFa X KO KaXKeT):
1) >)xexe TYJIFa-TUIIeH3UaTThIH TET1, aThl, OKECIHIH aThl (0OJIFaH JKaFai1a) e3repyi

2) J)KeKe KOCIKep-IuIleH3uaT KaiTa TIpKeJITeH, OHBIH aTaybl e3repyil
3) *eke KoCIIKep-IUIEH3UaT KaiiTa TIpKeIreH, OHbIH 3aHbl MEKEHXKallbl e3repyl

4) erep JWIECH3WSHBIH HMEIIKTEH IIBIFAPBUIATHIHABIFEI "PyKcaTtTap *oHE
xabapnamamap Ttypansl" Kazakctan PecrnyOnukachlHBIH 3aHbIHA 1-KOCBHIMIIIAIA
KO3JIeNTeH kKaraaiapaa, JUIEH3UaT YIIIHII TYJIFaJapAblH naiiackiHa 00BbEeKTIMEH
Oipre "oObekTinepre OepiieTiH pykcarTap" KiIackl OOWBIHINA OEPUITeH JUIICH3USHBI
UEJTIKTEH HIBIFapyhI

5) "obbekTinepre OepuieTiH pykcaTTap" kiackl OOWbIHIIIA OEPUITeH JIUICH3US YILIH
00BEKTUIEPAl KOPCETE OTHIPHIN, OOBEKT HAKTHI KOIIIPLIMEN OHBIH OpHAJIACKaH >KePiHIH
MEKEH)Kalbl ©3repyi

6) Kazakcran PecrnyOnuKkachlHbIH 3aHAapblHIa KalTa peciMey Typaibl Taar
OoJIFaH Xaraaiiapa



7) KpI3MET TYPiHIH aTaybl e3repyi KalTa peciMaeyiHi3ai CypaliMbIH.
JKeke TyJIFaHbBIH TYPFBUIBIKTHI KEPIHIH MEKCHKANWbI

(TomTansIK MHAECKC1, OOJBICHI, KAJIachl, ayIaHbl, €JIJIi MEKCHI, KOIle aTaybl, Yil/
FUMapat HeMIpi)
DJIIEKTPOHIBIK TOIIITA Ten/Daxc bank moTel

(ot HeMipi, OAHKTIH aTaybl )KOHE OpHaJacKaH Xkepi) KbI3mMeTT1 HEMece
1C-KUMBUIIBI (OTIepanusiiapbl) Ky3ere acblpy 00BEKTICIHIH MEKEHKaUbI

(TmoImTanbIK MHACKCI, €111, OOJIBICH, KaJIachl, ayAaHbl, €JIJIl MEKCHI, KOIIl¢ aTaybl, Yii/
FUMapar (CTaMOHaPIbIK Y->Kaiaap HeMIp1)
mapakra Koca Oepiim OThIp.

OcbhIMeH: KepceTUIreH OapliblK JEepeKTepAiH pecMu OaijaHbicTap OOJBIM
TaObUIATBIHABIFBI JKOHE OJlapFa JIMIEH3USHbI Oepy Hemece OepyleH 0Oac TapTy
Macenenepi OOWBbIHINIA Ke3 KEJIreH akmapaTThl kioepyre OO0JaTBIHIBIFBI; O©TIHIII
Oepylrire KbI3METTIH JUUEH3USAJIAHATBIH TYPIMEH ailHaJIbICyFa COT ThIMBIM
CaJIMaWThIHBI, KOCa OeplireH KY>KaTTapblH OapibIFbl IIBIHIBIKKA COMKEC KeJIeTiHI
XKOHE XKapambl OOJbINT TaOBUIATBHIHIBIFBI pacTala/ibl; ©TIHII Oepylll JUIEH3USHBI
Oepy Ke3iHAe aKmaparThK KyHenep/e KaMTBUIFaH, 3aHMEH KOPFAJIAThlH KYMHUSHBI
KYPaMTBIH KOJDKETIMIUIIr WIEKTEYJl AepOec aepekTepil mnaijganaHyFa KeliciMiH
Oepeni.

Kexke Tyiira
(xosbl) (Teri, aThl, OKECIHIH aThl (OOJIFaH Karaaiaa)

"

Mep opubl TonTeipy kyHi: 20 KbUTFBL "

Kasakcran Pecmy0Onmkacet
KopraHbIc x0HE a3poFaphlIIn
OHEPKACIOl MUHHUCTPIHIH
2018 >xpUTFBI 3 KaHTapaFbl
Ne 1/HK Oyiipsirbina
5-KOChIMIIIa
"FappItn KeHICTIriH maliaanany
CaJIaCBIHAAFBI KBI3METT1
JKY3€Te achlpyFa JInieH3us oepy"

MEMJIEKETTIK KOpCeTIIeTIH
KBI3MET CTaHIapThIHA
5-KOChIMILIA
HBICaH

JIumeH3UAHEI KaiiTa peciMaeyre apHaFad 3aHAbl TYJFaHBH OTiHimIi

JIMIICH3UAPABIH, TOJIBIK, aTayHI)




(3aHIbI TYJIFaHBIH (COHBIH INIHAE MIETEAIK 3aHJbl TYJIFaHBIH) TOJBIK aTayshl,
MEKeHKaiibl, Ou3Hec-caiikectenipy Hemipi (BCH), 3anasl TynransiH BCH Oonmaran
JKaraaiaa — meTeaiK 3aHIbl TYIFa QUInaIbHBIH HeMece oKuairiniH BCH)

Fapeimn keHicTIriH naianany cajachlHAAFbl KbI3BMETTI JKy3ere aceipyra 20

nn

KBIJIFBI

Ne , OepiyireH,
(JIMLIEH3USHBIH HOMIp1, OEpIITeH KYHI, TULIEH3USIHbI OEpreH JUIEH3UapAblH aTaybl)

JUIEH3USIHBI MbIHA/Iai HeT13(1ep) OoMbIHIIA (THICTI KOJIFa X KO0 KaXeT):

1) 3anabl TyIFa-nuieH3uat "Pykcarrap skoHe xabapnamanap typansl" Kazakcran
PecniyGmkacer 3aHbIHBIH 34-0a0bIHa AalfKBIHAAIFAH TOPTINKE CoiiKec (THICTI oara X
KOO KaKeT): Oipiry  KaWTa Kypy  KOCbULy  Oeuin mbiFapy  OeiHy
____ KOJBIMEH KaWTa YUBIMIACTBIPBLIYBI

2) 3aHjbl TYIFa-TMIEH3UAT aTaybIHBIH ©3repyl
3) 3aHJbI TYJIFA-TUUIEH3UATTHIH OPHAJIACKaH KEPIHIH e3repyl
4) erep JULEH3USHBIH HMENIKTEH MIBIFAPbUIATHIHABIFBI "PykcaTtTap xoHe
xabapnamanap Ttypanbl" Kazakctan PecnyOnukacblHblH 3aHbiHA |-KOochIMIIaga
KO3JIeNTeH KaFaainapia, JJUIEH3UaT YIIIHII TYJIFalapAblH NaiigackiHa 00bEeKTIMEH
Oipre "oObekTinepre OepijeTiH pykcaTTap' Kiackl OOMBIHINIA OEPUITeH JTUIECH3USHBI
UEIIIKTEeH UIbIFapybl
5) "obbekTinepre 6epuieTiH pykcaTTap" Kiackl OOMBIHIIIA OEPUITeH JIUIEH3US YILIH
OO0BEKTIePl KOPCETE OTHIPHIN, 00BEKT HAKTHI KOIIIPIIMEH OHBIH OpHATacKaH JKepiHiH
MEKEH)Kalbl e3repyl
6) Kazakcran PecnyOnukacblHbIH 3aHAapblHIa KaliTa peciMaey Typajbl Tajlal
OonraH Karmaitmapaa
7) KbI3MET TYPIHIH aTaybl ©3repyl  KailTa peciMIeyiHi3/l CypaliMbIH.
3aHapl TYIFAaHBIH MEKEH)KabI

(3aHIbI TYJIFAHBIH (COHBIH 1ITIH/E METEIAIK 3aH/Ibl TYJIFaHbIH) TOJBIK aTaysl, BCH,
3afapl TysiFanblH BCH GonMaran skarmaiiia — meTenaiK 3aHapl TYJIFa (PrIHaTbIHbIH
HeMece oxinairinig bCH)

DIIEKTPOHBIK MOLITA Ten/®akc bank moTsl

(ot HeMipl, OaHKTIH aTaybl )KOHE OpHAIACKaH JKepi)

KbI3MeTTI HEMece 1c-KUMBULIBI (onepanusiiapibl) Ky3ere acblpy 0ObEKTICIHIH

MEKEHKaNBI

(meTenaik 3aHAbl TYJIFA YIIIH-€J1, MOIITAIBIK UHACKCI, €M1, 0OJbIChI, Kalachl,
ayJlaHbl, €71l MEKEHI, Kollle aTaybl, Yi/FuMapaT (CTallMOHAPJIBIK Yii-)Kaiiiap) HeMipi)
napakra Koca Oepuin OThIp.
OchIMeH: KepceTinreH OapiblK AEPEeKTepAiH pecMH OalnmaHbIcTap OOJBII
TaObUTATBIHABIFEI JKOHE OJlapFa JIMIICH3USIHBI Oepy Hemece OepylieH Oac TapTy
Macesenepl OOWBIHIIA Ke3 KEIreH akmaparThl ki0epyre OONaThIHABIFBI; OTIHIII



Oepymrire KbI3METTIH JUIECH3USAJIAHATBIH TYPIMEH alHalbICyFa COT THIHBIM
CaJIMaMTBIHBI, KOca OEpUIreH KY)KaTTapJblH OapJibIFbl MIBIHABIKKA COMKEC KeJeTiHI
KOHE Kapambl OOJIBITT TaOBUIATHIHIBIFEI pAacTaa/lbl; OTIHIIT OEPYIl JTUIEH3USHBI
Oepy KesiHJe aKmapaTThIK KYWelepae KaMThUIFaH, 3aHMEH KOpFaJlaThlH KYIHUSHEI
KYpalThlH KOJDKETIMAUII IIeKTeyl AepOec IepeKkTepll MaijamaHyra KeliciMiH
oepeni.

bacuibt

(xo1tbl) (Teri, aThl, OKECIHIH aThl (OOJIFaH KaFaana)

Mep opubl TonTeipy kyHi: 20 xbutEsl " "
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