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AnmMaTtsl Kasackl BocTaEIbIK ayaHsI OKiMi anmapaThHAH "b" KOpIychl MEMJICKETTIK
OKIMIIiJIIK KBI3METIILUIePiHiH KBI3METiH JKBUI CAHBIEFHI OaraiayasH ONiCTEMECiH
OexiTy Typass

Kymin sxxoriran
Anmatsl Kanackl boctannbik aynanbl okiMmiHiH 2015 xbutrsl 28 mambipaarsl Ne 05
menrimMi. AIMaTthel Kajacel oaineT aenapramentinge 2015 xbiasl 09 mayceiMaa Ne 1169
6ousbin Tipkenal. Kymr xoibuiasl - AnmaThl Kajackl BocTaHIBIK ayJaHbl oKIMIHIH
2016 xpurre! 11 aknagmars: Ne 01 menriMiMeH

Eckepry. Kymii skodpuiael - AnMaTel Kajlackl bocTaHIBIK aydaHbl OKIMIHIH
11.02.2016 Ne 01 memimiMeH (anfaliKbl pPeCMH >KapUsUIaHFaH KYHIHEH KeHiH
KYHTI30€11K OH KYH 6TKEeH COH KOJIaHbICKA €HT131JIe1).

Kazakcran PecniyOonukacsiabiH 1999 xputrsl 23 minaeneri « MeMIIEKETTIK KbI3MET
Typaisl» 3aHbpiHA, Kazakcran PecmyOmukackiabig 2001 >xplaFbl 23 KaHTapaarbl «
Kazakcran PecnyOnukachlHIaFbl RKEPrulKTI MEMJIEKETTIK Oackapy *oHE ©31H-031
Oackapy Typanb» 3aHbiHa, Kazakcran Pecriyonukace [Ipesuaentinig 2000 sxpuars 21
KaHTapaarbl Ne 327 «MeMJeKeTTIK OKIMIIUIK KbI3METHIIEPAIH KbI3METIHE >KbLJI
CalBIHFBI Oarajay JKYpri3y JKOHE oJap/ibl aTTecTaTTayJlaH OTKI3Yy KaruaaaapblH OeKiTy
Typanbl» Kapnbirbina, Kazakcran PecniyOnukacsl MeMiIeKeTTIK KbI3MET 1CTepl JKOHe
ChI0aiiyIac JKEMKOPJBIKKA KApChl 1C-KUMBLIT areHTTIr1 TeparachiHblH 2014 xbutrer 29
xentokcanaarsl Ne 86 OyiipbirbiMeH OekiTUIreH «b» Kopmychl MEMJIEKETTIK OKIMIIITIK
KBI3METIIUIEPIHIH KBI3METIH KbLJI CalbIHFBI Oaranay 9IICTEMECIHIH 2 TapMarblHa
colikec, bocTtanablk ay1aHBIHBIH oOKiMi IMEHITI:

1. Koca Oepinin oTbipraH AnMathl Kanachl bocTaHIBIK ayaaHbl oKiMi
armapaThIiHbIH «b» KOPIyChl MEMJICKETTIK OKIMIIIIIK KBI3METIIUICPIHIH KBI3METIH JKbLT
CaWBIHFBI OarayiayblH OJicTeEMECI OEKITIJICIH.

2. AnMatsel Kanmacekl OfaineT JlemapramMeHTiHAE OChl HOPMATHBTIK KYKBIKTBIK
aKTIHIH MEMJICKETTIK Tipkenyi »koHe Kazakcran PecnyOinKachIHBIH 3aHHAMAaChIMEH
OCNTIJIEHIeH TOPTINTE OHBIH PECMH JKapUsulaHybl KaMTaMachl3  €TUICIH.
3. Anmatsl Kanacel bocTaHABIK ayjaHbl OKIMiHIH ammapaThl OChI IICITiMII
WHTEpPHET-pecypcTa OpHAJIaCTHIPY B KaMTaMachi3 eTCIiH.
4. Ocsl MIEIMHIH OPBIHIATYBIH OakblIay BoCTaHIBIK aygaHbl OKIMIHIH anmapar
OacuiblChl P. . NckakoBKa KYKTEJICIH.
5. Ochl menrim ofiIeT opraiaapblHIa MEMJIEKETTIK TIPKEITeH KYHHEH OacTan
KYIIIHE €HEJl J)KOHE OJ1 aJIFalllKbl PECMU JKapHsIlaHFaH KYHHEH KeWiH KYHTI30eliK OH
KYH O6TKEH COH KOJIJIaHBICKA CHT131Ie 1.



OKIM b. Topraes

Enrizen::

[Tepconanasr 6ackapy KbI3METiHIH

(KazpibIK KbI3MET) 6ac MaMaHbI C. CarpiMOBa

Kemicimai:

Arnmapat 0acIIbIChI P. WckakoB

MeMmIieKeTTIK-KYKBIKTBIK

0oJ1IMHIH OaCIHIBICHI I'. MamOeToBa
AnMartsl KaJlac bl bocTtaHaBI K
ayJaaH bl JKIMIHIH
2015 % BI JI F Bl 28 M aMBIp Ne 05
[IennMiMer OeKITUIAL

Armarthl Kanacsl bocTaHIBIK ayiaHBl OKiMi anmapaThIHBIH
«b» KOpITyCHl MEMJICKETTIK OKiMIILTIK KEI3METIILICPiHiH
KBI3METIH JKbUI CABIEFEI OaFaiayqbIH

oxicremeci

1. Xamms1 epexernep

1. Ochbl «b» KOpIychbl MEMJIEKETTIK OKIMIIUIIK KbI3METIIUIEPIHIH KbI3METIH Kb
calpIHFBI OaranayablH oxictemeci Kaszakcran PecryOnumkacer Ilpesmaentinin 2000
KbUTFBI 21 KaHTapaarel Ne 327 «MeMJIeKeTTIK OKIMIIUIIK KbI3METIIIEPAIH KbI3METIHE
KBUT CAaWbIHFBI Oaraliay JKYpri3y jKOHE OJlapJbl aTTecTaTTay/laH OTKi3y KaruJalapbiH
OekiTy Typasbl» JKapibIFbIH iCKE achIpy YIIIH 93IpJeH/l XoHe AJMaThl Kajlachl
BocranaplKk ayaaHbl oKiMl anmapartblHbIH «b» KOpPIychl MEMJEKETTIK OKIMIIUIIK
KbI3METHIUIEPiHIH (Oy/1aH 9pi - KhI3METIIUIEP) KbI3METIHE KbUI CAlbIHFBI Oarayay
KYprizy TOC1Jd1H AUKBIHIAWABI.

2. KpI3MeTHriiep/iiH KbI3METIH Kb CalibIHFbI Oaranay (OymaH opi - Oaranay)
OJIapABbIH JKYMBIC THIMIUIIIT MEH camachklH aWKbIHAAay YLIIH JKYpri3uiefl.

3. baranay MEMJIEKETTIK OKIMIIIIIK KbI3METTE OOJIFaH 9pOip JKbUT OTKEH CailbiH,
KOpCETUIreH Mep3iM OacTalFaH KYHHEH OacTan yII aiiJlaH KeIIKTipiiMel, OipaK OChl
Jaya3pIMFa OpHaJacKaH KyYHHEH OacTan anTel aiilaH epTe eMec Mep3IMJIe KYpri3uiel.

4. Keismerminepai  Oaramay  MBIHajJapJaH:
1) xbpI3MeTHIIHIH TikeJed OacHIBICBIHBIH Oaranayhl;

2) aiHanManbl Oaranay (KbI3BMETIIIHIH KapaMarbIHJaFbl HEMECe OHBIH
OpINTECTEPiHIH OaralayblHaH TYpanasl).
Kp3meTnriniy Tikeneld 6acuibiChl OHBIH JIaya3bIMIBIK HYCKAYJIBIFIHA COUKEC 031



OarbplHATHBIH TYJFa OO NBIII TaOBIIaIbI.
5. baranay HoTmxenepi OONBIHINA KbI3METLIIEP KbI3METIHAETT KEMIIUTIKTEPIl

KOI0 OOMBIHINIA YCHIHBICTAP d31pJICHE I, OMapIbIH KBI3METIHIET] )KaKCapTy bl KaKeT

eTeTiH OaFrbITTap allKblHJAJabl, TaFbUIbIMJIAMaJaH ©TKI3Yy, UIrepiaery OoWbIHIIA

YCBIHBICTAPp o3ipleHenl.
6. KpI3MeTIIiHIH COHFBI YIIT JKbIJT OOMBI €K1 «KaHaFaTTaHAPJIBIKCHI3» JeTeH Oara
alybl, OHBI  aTTecTaTTayJaH  o©TKi3yre Heri3  Oojblml  TaObUIAJBI.

ATTecTarTaylaH OTKiI3y Typasibl IMICHIIM KaObUIgay Ke3iHJe aJIIbIHFBI
aTTecTaTTayJaH ©TKI3yre Heri3 OoJifaH Oaranay HOTHXKENepl ecKepuIMenl.
7. «KaHaraTTaHApJBIKCHI3» JIETCH Oara ajifaH KbI3METII MEMJICKTETIK OKIMIIIIK
Jaya3plMFa aifall  KaObUIAAHFAH TYJIFara TOJIMIEep peTiHAe OeKITUIMEN/II.
8. Kp3MeTmIiHiH KOPBITHIHAB OaFachlH TYPaKThl KYMBIC icTeiTiH baramay
)oeH1Her1 komuccus (Oynan opi - Komuccus) 6exiteni, OHbI KbI3METIIIHI Jlaya3bIMFa
TaralplHAAY JKOHE Jiaya3piIMHaH OocaTy KYKBIFRI 0ap amgaM  Kypajbl.
9. Komuccust kemiHI€ YII MYILIEAEH, COHBIH IMIIHIE TeparajaH TYpaJbl.
10. Haysic O6epy KOpBITBIHIBICEI KoMuccusi MyIienepiHiH KONk JaybIChIMEH
ankpiHananpl. Jlaypic canbl TeH OOJIFaH KaF/aii/ia, KOMUCCHUSI TOPAFACHIHBIH JIaybIChI
e my i Oonblm TaOBbIJIagBbl.
Anmapar Oacmbicel Komuccuss Teparackl 00dbim  TaOBLIAJBI.
Komuccus xaTnibicbl MEMIIEKETTIK OpTraHHBIH MEPCOHANIBI OacKapy KbI3METIHIH (
Kanpawik xkb13meti) (Oyman opi - IEPCOHANILI O0acKapy KbI3METI) KbI3METKEPi OOJIbIM
TaObITAbI. Komuccus XaTHIBICHI JaybIC Ooepyre KaThICTIAUIbI.
Erep Komuccusi KypaMmblHa OFaH KaTbICThl Oarajay >KYpri3uleTiH KbI3METIIIHIH
TiKeJlel OacIIbIChl, COHJANW-aK OChl OAICTeMeHIH 4 TapMarbl 2) TapMaKIIachIHJa
KOPCETUITeH KbI3METIIIEp KIpeTiH 0o0Jica, oJlap OChI KbI3METIIITe KaTHICTHI JaybIC
Oepyre *KoHe IeNIiM KaOblIgayFa KaTbICTIalIbI.

2. baranay Xyprisyre JanbIHIBIK

11. Ilepconanael 6ackapy Kbi3meTi Komuccusi TeparachIlHbIH KelliciMl OOMBIHIIIA
Oaramay bl OTKI3y KeCTeCiH o3ipaenai.
[lepconanael 6ackapy KbI3METi OarajaHaThIH KbI3METIIITE, COHJIail-aK OChI
OJicTeMeHiH 4 TapMarblHJa KOPCETUIreH TYJIFajapra Oaranay >Kypri3ijeTiHl Typasibl
xabapnalpl xoHe ojlapra Oaranay eTKi3yre AeiliH Oip ailjJaH KELIIKTIpMel TOJAThIpY
yiriH Oaranay maparbiH xioepesi.

3. Tikenei 6acIILIHEIH OaFaiayhbl



12. Tikene#t 6aciibl ocbl OaicTeMeHIH 1 KOoChIMILIachlHA ColiKec HbICaH OOMBIHILA
OaraJiay naparblH IEPCOHANJIBI OaCKapy KbI3METIHEH aJlFaH KyYHHEH 0acTar Y dKYMBIC
KYH1 1IIIHAE TOJTHIpAAbl, KBI3METIIIHI TOJTHIPBUIFAaH Oarajay TaparbIMeH
TaHBICTBIPAJbl JKOHE €Kl KYMBIC KYHI1 1LIIHJI€ TOJTHIpbUIFaH Oarajiay mHaparbiH

IEePCOHAI b O6ackapy KBbI3METIHE KailiTapanabl.
KbI3MeTiiHI TOATBIpBIIFaH Oaranay naparbIMEH TaHBICTBIPY jka30alla HeMece
DIEKTPOHABI HBICAaHA Kyprizimenl.

Kp3meTininig TaHbICyaH 0ac TapTybl KyxaTtapasl Komuccusi oTbIpbIChIHA
Ki0epyre keaepri O6ojia anmaiael. by skarnaiina nepcoHanabl 0ackapy KbI3METIHIH
KBI3METKEP1 KoHE TiKeJeld Oaciibl TaHBICY/IaH 0ac TapTy Typalibl epKiH HYCKaja aKT
JKacambl.

4, AitrarMaiel OGarasay

13. AliHanmansl Oaranay KbhI3METIIIHIH KapaMarblHIAFbl aJaMIapJibiH, a
KapaMarblHAaFel ajamMJap OoJMaraH Kafjaija - KbI3METII >XYMBIC 1CTEHTIH
KYPBUIBIMJIBIK OeiiMIneie Jiaya3bIMIbl aTKapaThlH aaamaapiabiH (ojap OonraH
xKarmanga) OaranayslH oinmgipent.

MyHnnait amaMaapasiH Ti3iMiH (YIII alaMHaH aClalThIH) KbI3METIIIHIH J1aya3bIMIbIK
MIHJCTTEPl JKOHE KBI3METTIK ©3apa OpeKeTTeCTIriHe Kapad MepcoHaabl Oackapy
KbI3MET1 Oaramay Kypri3uireHre JeiiH Oip aljaH KelriKTipMel aHBIKTalIbl.

14. Ocwl OnicTeMeHiH 13 TapMarblHIa KOPCETUITCH TYJIFanap OChbl OJIICTEMEHIH 2
KOCBIMIIIAChIHA COUMKeEC HBICAH1a Oaranay naparblH TOJTBIPAJIBI.
15. Ocwl OnicteMeniH 13 TapMarblH/Ia KOPCETUINeH TYJIFAJAp/bIH TOJITHIPFaH
Oaranay maparbl oJIapJbl alFaH KYHHEH OacTal €Kl >KYMbIC KYHI 1II1H/I€ MePCOHAIIIbI

backapy KBI3METIHE Kibepimenmi.
16. [Tepconanasl 6ackapy KbI3MeTi OChl OJIiIcTeMeHIH 13 TapMarbIiHa KOPCETIITeH
TYJFanxapIblH opTa OarachlH ecemnTenmi.

17. Ocbl OxaicremMeHiH 13 TapMmarbiHIa KOPCETUITeH TYJIFajgapiblH Oaraaybl
KACBIPBIH TYPAE KYPri3UIel.

5. Ke3MeTmiHiH KOPHITHHE 0aFacH

18. Ilepconanabl 6ackapy KbI3METi KbI3METIIIHIH KOPBITHIHIBI O0arachblH MbIHA
dopmyna OoribiHIIa KOoMHCCHS OTBIPBICKIHA JIEHIH O€C )KYMBIC KYHIHEH KENTIKTipMen
€CEeNTENI:
a=b+c

MYHJIa a - KBI3BMETIIIHIH KOPBITBIHABI  OaFachl,
b - TiKenen OacCIIBIHBIH Oarachl,



C - ochl OmicTeMeHiH 13 TapMarbIiHIa KOPCETUITEH TYJIFalapAblH OpTa Oarachl.
19. KopbeIThiHABI 0aFa MbIHA IMIKajJa OOWBIHINA KOWBIIAbI:
26 OannmgaH TOMEH - «KaHaraTTaHapJIBIKCHI3»,
26-nan 33 Oanra Je¥ilH -  «KaHarFaTTaHapJBIKY,
33 GanmaH xKOFaphl - KTHIMII.

6. KomuccusaabH Oaraiay HOTHKEIEPiH Kapaysl

20. ITepconannpl 6ackapy kbi3MeTi Komuccus ToparacbIMeH KeIICUITeH KecTere
colikec Oaraiay HOTHXKeJEpiH Kapay OoiibiHIIa KOMUCCHUSIHBIH OTBIPBICBIH OTKI3YIi
KaMTaMacB5bl3 eTenl.

[Tepconannbr 6ackapy Kpi3MeTi KOMHCCUSHBIH OTBHIPBICBIHA MBIHA KY>KaTTapIbl:

1) ToxaTeIpbUIFaH TikeJdeWd OacmblHBIH Oarajlay IaparbiH;
2) TOATHIPBIAFAaH allHalIMaibl OaFanay mHapa¥rblH;
3) KBI3METIIIHIH Jaya3bIMIbIK HYCKayJIbIFBIH,

4) ocbl OaicTeMEHIH 3 KOChIMILIAChIHA COMKEC HbICaH OOMBIHIIA KOPBITHIHABI OaFa

kopceTinireH Komuccuss OTBIPBICHI  XaTTaMacChIHBIH  K00AaChbIH — TallChIPaJIbl.
21. Komuccust O6araniay HOTHXKEIEPIH KapacThIpaJibl )KOHE MbIHA IIEHIIMIEPAIH
6ipiH I bl Fapadjmbsl:
1) Oaranay HOTHUXEJEPIiH OekiTenl;

2) Oaramay  HOTHIKEJEpiH KalTa  KapaWabl.

baranay HoTmkenepiH KailTa Kapay Typajibl HIelIM KaObUlgaraH skaraaiina
KoMmuccusi xarramajna THICTI KbICKalla TYCIHAIpMEMEH OaraHbl TY3€Tel:

1) erep KbI3METIIIHIH KbI3MET THIMJUTIIT Oarajay HOTHXKECIHEH Kem 0oJjica, Oy
perTe KbI3METIIIHIH KbI3MET HOTHXKECIHE KyKaTTaMallblK pacTtay Oepiient;

2) KbI3METINIHIH Oaranay HOTH)KECIH caHayJa MepCcoHaIbl 0acKapy KbI3METIMEH
KaTe Ki1bOepiance.

byn perre KpI3MeTmIiHIH OaracbhlH TOMEHIETYre XKOJ OepiaMeii.

22. Ilepconanel 6ackapy KbI3MeT1 Oaranay HOTHXKEJIEpIMEH OJ1 asKTallFaH COH Oec
KYMBIC KYHI 1IiHae KbI3METII1HI TaHBICTHIPAJIBI.

Ke3Mmertiini 0aranay HOTHXKEJIEpIMEH TaHBICTBIPY Kaz0alna HeMece JIEKTPOHIbI
HbBICAaHIa Kyprizinmenatl.

Kp3meTininiH TaHbicyjaH 0ac TapTybl Oaranay HOTHKEJIEPIH OHBIH KbI3METTIK
Ti3IMIHE €HTI3yre Keaepri Oosia anmaiinbl. byn kargailiia mepcoHangbl Oackapy
KBI3METIHIH KbI3METKEp1 TaHBICY/aH 0ac TapTy Typasibl €pKiH HYCKaJa aKT Kacaubl.

23. Ochl OxictemeniH 20 TapMarbiHAa KOPCETUINeH KY’KaTTap, COHJai-akK
KOMUCCHS OTHIPBICBIHBIH KOJI KOMBUTFAH XaTTaMachl IEPCOHANBI 0aCKapy KbI3METIH]IE
cakTasajpl.



7. baranay HOTIXKeNIepiHEe IIarbIMIaHy

24. Komuccus menrimine Kei3Mmetininig Kazakcran PecmyOnukackr MeMitekeTTik
KBI3MET 1CTEP1 JKOHE ChI0aIac >KeMKOPJIBIKKA KapChl 1C-KMMBLIT areHTTITHIH AJIMaThI
KaJlachl OOMBIHITIA JenapTaMeHTiHe (Oynan opi - JlemapTaMeHT) maFrbIMIaHybl TIETiM
MIBIKKaH KYHHEH OacTam OH JKYMbIC KYHI I1IIIHAE JKY3€re achbIpbLIajibl.

25. JlemapTaMeHT KbI3METIIIACH IIaFbIM TYCKEH KYHIHEH OacTall OH KYMBbIC KYHI
IIIIHAEe IIaFbIMIIBl  Kapaapl »oHEe Oy3YyIIBUIBIKTAp AaHBIKTAJIFaH >Karjaiija,
MEMJIEKETTIK opranfa KoMuccus memiMiHiH KYIIIH K00 TypaJibl YCHIHBIC Kacaubl.

26. KaObuiianraH memnriM Typajibl aKmapaTThl MEMJIEKETTIK OpTaH €Ki anTa ilmHe
JlenaptaMeHTke Oepei.

«b» KOpIYCHI MEMJIEKETTIK OKIMII1JIIK
KBI3METIIIJIEPIHIH KBI3METIH K BIJI
CalBIHTBI OaranayablH onicTeMeciHe
l - K oc BI M II a

HBICaH

Tikene#t GacIBICHHEIH Oaranay maparbl

barananarsin kpi3MetiniHig T.A.O. (6ap 6o/iraH >xarnarna):

baranaHaThIH KBI3METIIIHIH JIaya3bIMBbI:

Ne

p/ Omurem Kepcerkimrin MoHi (cars) Bara (6amr)
H

1. BacTtaMamibUIBIFEL 2-71eH 5-Ke neiin

2. Jlaya3sIMzbl MiHAETTEPIH OPBIHAY CAIlaChI 2-neH §-re aeiin

3. OpeKeTTeCTIKKEe UKEMJILIIT 2-1eH 5-ke Aeiin

4. KpI3METTIK dTHKAaHBI CaKTayhI 2-1eH 5-Ke neiin

BAPJIBIFBI (0apibik 6aranap/asiH Oarachl)

TaHbICTBIM:

Kpizmeriri . N
Tikese OacIIb

T.A.O. (6ap OoiFaH karmana)

T.A.O. (6ap OonraH xarnaiina)

KYHL KYHIi
KOJIBI

KOJIBI
«b» KOpIYCBHI MEMIEKETTIK OKIMIIJI1K
KBI3METIIIJIEPiHIH KBI3METIH K BI ]I
CaUuBIHFEI OarajgayablH dmicTEeMeECIHE

2 - KO CUB M II a
HBICAH



AjiHanmMansl Garanay maparsl

barananarein kei3MetiniHiH T.A.O. (0ap OoJsiFaH kKarmaia):

baranaHaThIH KbI3METIIIHIH JIaya3bIMbI:

Nep/E  Ommem KepcerkimTig MoHi Bara (6amr)

BarbpIHBIITE aaM

1 JKyMEBICTHI J)KOCTIapiaii any Kaoiineri 2-51eH 5-ke neitin
2 JKyMbIcKa BIHTANaHABIPY KaOineTi 2-1IeH 5-Ke nerin
3 KBI3METTiK 3THKaHBI CAKTaYbI 2-11eH 5-ke neitin

Bapisrsr (6apieik OaramapabH Oarachl)

Opinreci

1 Torrta )KyYMEIC icTeH ay KaObLIeTi 2-11eH 5-ke neiin

2 KpI3METTiK 3THKaHBI CaKTaybl 2-IIeH 5-Ke aein

3 Jlaya3bIMIIbI MiHAETTEPIH OPBIHAY Calachl 2-71eH 5-ke neiin

BapmerhI (6apibIK OaranapasH Oaracer)

«b» KOPMYCHI MEMIEKETTIK OKIMII1JiK
KbI3METII1JEPIHIH KBI3METIH K BI J1
CalBIHFBI OarajgayablH dIMicTEMECIHE
3-KoChIMIIIa
Heican
Baranay >keHIHAETi KOMICCHS OTHIPHICHIHEIH XaTTaMAaCHl
(MEMJIEKETTIK OpTraH aTaybl)

Ne p/p Keiamerminig T.A.O. Tikeneit 6acnIBIHEIH Oarackl Atinanvansl 6ara  KopHTHIEAE Oara

1
?

Komuccus KOPBITBIHBICHI:

Tekcepren:

Komuccust XaTHIBICHI: Kyni:
(T.A.O., KoJIBI)

Komuccuss Teparachr: Kyni:

(T.A.O., KoJIBI)




Komuccus wmymeci: Kyni:

(T.A.O., KoIIBI)
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