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IInerni ayjaHbI JKEPrilikTi aTKApyNIbl OpraHAapHHLIH "B" KOpITyCEl MEMIIEKETTIK
OKiMIILTIK KEI3METIIICPiHiH KBI3METIH JKBUI CaibIHFH Oaranay/IbH 9fiCTEMECiH OeKiTy
TypaJbl

Kymin sxxoriran

Ke3buiopaa obmsice! [ueni aynansl okiMairidig 2015 xbuiesl 26 maycbimaarbl Ne 550
Kaynbichl. Kpi3puiopza OOJBICHIHBIH OfineT jaenapTamentinge 2015 xbpuirbl 29
mrinaeae Ne 5075 6onbin Tipkenai. Kymn sxoibuiasl - Keissumopaa o6asicer ueni
aymansl okiMiriHig 2016 »xbutebl 02 aknangarsl Ne 731 KayJbICEIMEH

Eckepty. Kymi xoiibuinsl - Keizsumopaa o0mbice! ueni aytanbl oKIMIITHIH
02.02.2016 Ne 731 kaysnbicbiMeH (KO KOMbUIFaH KYHIHEH OacTarl KOJIJaHbICKa
CHTI31IeI]1).

"Ka3zakcran Pecy0nmKkachiHAAFbI )KEPrUTIKTI MEMJIEKETTIK OacKapy >KoHE ©31H-031
Oackapy Typanbl" Kazakcran Pecriyonukacbiabiy 2001 sxpUarsl 23 KaHTaparsl 3aHbIHA
#oHe "MeMIIEKEeTTIK OKIMIIUIIK KbI3METIIUIEP/iH KbI3METIHE KbUI CallbIHFbI Oarasay
KYPrizy kKoHE OJap/ibl aTTeCTaTTayAaH OTKI3y KaruaaaapblH OCKITy Typaibl”
Kazakcran Pecniyonukace! [Ipe3unentiniy 2000 sxpinrbl 21 kaHTapaarsr Ne 327
XKapneirsina cotikec [luem aygansiabiy okimairi KAVJIbBI ETEJIL:

Koca 6epinin oteipran [lueni aymadbl )KepririkTi aTKapyIibl opradiapbiHbH "b"
KOPITYChl MEMJIEKETTIK 9KIMIIIIK KbI3METIIIEPIHIH KbI3METIH JKbUI CallbIHFBI
OarasiayIeIH 9icTeMeci OCKITIICIH.

AynanapiK OI0KETTEeH Kap KbUIaHIBIPBIIATHIH aTKapyIIbl OPTaHaap OChl
KayJblJaH TYBIHAANTBIH IIapanapabl KaObUITACKIH.

Ochl KayJIbIHBIH OpbIHAANYbIH Oakpiiay "Llueni aynanbl oKIMiHIH annapathl”
MEMJICKETTIK MEKEMECIHE KYKTEIICIH.

Ochl KayJibl aJIFAIKbl PECMU KapHsIaHFaH KYHIHEH KeWiH KYHTI30eiK OH KYH
©TKEH COH KOJJAHBICKA CHI131IeIi.

HlInesi aynaHBIHEIH OKiMI K.Copcenbaen

ueni aymanbl SKiMIITiHIH
2015 sxpuFsl "26" MayCBIMAAFBI
Ne550 kaybIChIMEH OCKITIITeH

[ITueni aygaHsl XKEPrilikTi aTKapyIIbkl OpraHAaphHGH "b'" KopImyChl
MEMJIEKETTIK SKIMIIUIIK KbI3METIILIePiHiH KbI3METiH XKbUI CAHbIHFHI
OarayayapIH omicreMeci



1. XKamms! epexenep

1. Ocp1 Ineni ayanbl )KeprulikTi aTKapyllbl Oprasaapbiabiy "'b" kopiycsl
MEMJICKETTIK OKIMIIUIIK KbI3METIIIEPIHIH KbI3METIH JKbIJI CAaBIHFBI Oarayiay IbIH
opictemeci (OyaaH api - Oaicreme) ""B" KopIychl MEMIIEKETTIK OKIMILILIIK
KBI3METIICPIHIH KbI3METIH JKbIJI CABIHFBI OaFraliay IbIH YITLIIK 9/IICTEMECIH OeKITy
Typansl" Kazakcran PecnyOnukacsiHblH MeMIIEKeTTIK KbI3MET i1CTEPI JKoHE chlbaiinac
KEMKOPJIBIKKA KapPChI 1C-KUMBLT areHTTiri ToparachiHbiy 2014 ®KbUTFbI 29
*KenaTokcaHiarbl Ne 86 OyHpbIFbIHA (HOPMATUBTIK KYKBIKTBIK aKTUIEPAIH MEMJICKETTIK
Tipkey Tizumiminge Ne 10130 tipkenren) coiikec a3ipaenai kane [ueni aynanbl
YKEPTUTIKTI aTKapyIIbl OpraHaapbiHbIH "B" KOpITychbl MEMJIEKETTIK OKIMIIIIK
KbI3METIIIEPiHIH (OyAaH 9pl - KbI3METUIUIEP) KbI3METIHE Kbl CAWbIHFBI Oaranay
JKYPri3y TOCUTIH alKbIHIalTbI.

2. Kp3meTuiiep/iiH KbI3METIH JKbLJT CalbIHFBI Oaranay (OyaaH opi - Oaranay)
OJIAPJIbIH )KYMBIC THIMILUTITT MEH CallachblH alKbIHIAY YIIIH KYpri3iiemi.

3. baranay MeMJIEKeTTIK OKIMIILIIK KbI3METTE OOJIFaH 9pOip KbUT OTKEH CalbIH,
KOpCEeTUIreH Mep3iM OacTaiFaH KYHHEH OacTam YIII aiflaH KeNnKTipiIMel, Oipak OCh
Jaya3bIMFa OpHaJIacKaH KYHHEH OacTan ajiThl aliJlaH epTe eMec Mep3IM/JIe KYpri3iiaei.

4. Ke3meTmiisiepai Oaranay MbIHaJIapAaH:

1) KpI3METIIIHIH TiKeJIeH 0acIIbICKIHBIH OaFaiaybl;

2) aitHanmasbl Oaranay (KpI3METILIHIH KapaMarbIHAarbl HEMECE OJIap IbIH
opinTecTepiHiH Oarayaysl).

Kp3MmeTiiiHiH Tikenel 0aciibiChl OHBIH JIaya3bIMIBIK HYCKAYJIbIFbIHA COMKEC 031
OarbIHATHIH TYJIFA OOJIBIT TaOBLIA/Ib.

AynanabIK OI0JKETTEH Kap KbUIaHAbIPhIIATHIH aTKAPYIIbl OpraHAapIbIH
OaclIbUTapbl MEH KEHT 5KOHE aybUIIBIK OKPYT 9KIMJiepl YiuiH Oaranay [lluemi
ayJaHBIHBIH OKIM1 HEMECe OHBIH YOKIJIETTIK OepyiMEH OHBIH OpblHOAcapIapbIHBIH
OipiMEH OTKI31I1yl MYMKIH.

baranay Hotmkenepi 0oibIHINIA KBI3METIILIEP KbI3METIHIETT KEMIIUTIKTEPI1 KOO
OOMBIHIIIA YCHIHBICTAP I31pJICHE], OJApABbIH KbI3METIHICT1 )KaKCaAPTY/Ibl KAXKET €TeTIH
OarbITTap alKbIHATAIbI, TAFBUIBIMAAMAIAH OTKI3Y, UITepuIeTy OOMBIHINA YCHIHBICTAP
o3ipJIeHe 1.

KpI3MeTnniHIH COHFBI YT JKbUT OO €Ki "KaHaraTTaHAPJIBIKCHI3" eTeH Oara amywl,
OHBI aTTECTATTaYyJaH OTKI3YTe HEeT13 OOJIbIN TaObLIAIbI.

ATTecTaTTayiaH ©TKi3y Typasibl HIEHIM KaObLIAay Ke31HE alIbIHFbI
aTTecTaTTayJaH eTKi3yre Heri3 OoyFaH Oaranay HOTHXKEIEPl €CKEPIIMEH/IL.

"KanaraTTaHapibIKChI3" ereH 0ara ajaFaH KbI3METIII MEMJIEKETTIK SKIMIILIIK
Jaya3bIMFa ajFail KaOblIJaHFaH TYJIFaFa TOIIMIEp peTiHIe OCKITIIMEeH/Ii.

KbI3MeTIiHIH KOPBITHIH]IBI OaFachlH TYPAKTHI )KYMBIC i1cTeWTiH baranay skeHiHeri



komuccus (0ynan opi - Komuccust) 6exireni, onsl [llueni aynaHbIHBIH OKIM1 KYpaJIbl.

Komuccus keMinzie yi MyIie/ieH, COHbIH 1II1H/Ie ToparaiaH Typaibl.

Jlaypic 6epy KOpBITHIHABICHI KoMuCCHS MyIIenepiHiH KOMIIUTIK 1aybIChIMEH
ankpIHAaa k!, Jlaysic caHbl TeH OoJiFaH skaraaiina, KoMuccus TeparachiHbIH J1aybICHI
Iy OOIBIT TaObUTAIBI.

Komuccus teparace "llIueni ayanbl oKiMiHIH anmapaThl’ MEMIICKETTIK
MEKEMECIHIH 0aCIIbICHI OOJIBIT TaObLIAbI.

Komuccus XxaTbIchl MEMIJIEKETTIK OpTaHHBIH MTepCOHAIABI 0acKapy KbI3METIHIH (
KaJIp KbI3METIHIH) (OyaaH 9pi - mepcoHaabl 0ackapy KbI3MeT1) KbI3METKEP1 OOJIBIT
TabbIaapl. KoMuccus XaTHIbIChl 1aybic Oepyre KaThICTIaiIbl.

Erep KoMuccus KypaMbIHa OFaH KaThICTbl Oarajay >Kypri3uieTiH KbI3METIIIHIH
TiKeJel 0acIIbIChl, COHTa-aK OChl OICTEMEHIH 4-TapMarbl 2) TapMaKIIachbIHAA
KOPCETIITEH KbI3METIIIIEP KipeTiH 00Jica, oap OChl KbI3METIIITE KAThICThI 1aybIC
Oepyre *oHe IIeNIM KaOblIgayFa KaTbICTIalIbl.

2. baranay xKypri3yre JalibIHABIK

[Tepconanasl Oackapy Kpi3MeTi Komuccusi TeparachbIiHbIH KeiciMi OOUbBIHIIA
Oaranay/ibl ©TKI3y KeCTECIH d31pIei/Ii.

[Tepconananl 6ackapy KbI3MeTi Oaranay eTKi3yre JeiliH O1p ailiaH KeuiKkTipmen
OaraJlaHaTBIH KbI3METIIIre, COHAa-aK OChl OICTEMEHIH 4-TapMaFbIHa KOPCETIITCH
TyIFajapra 0aranay >KYprizuieTidi Typalibl Xxadapiaiisl )KOHE oJlapFa TOATHIPY YIIiH
Oaranay maparbH KiOepe/.

3. Tikeneit 6acmBIHBIH Oaranaysl

Tikene#t 6acmibl 0cbl OpicTeMeHIH |-KOCHIMITIaChIHA COWKEC HBICAH OOMBIHIIIA
TiKeJei OacIIBICHIHBIH OaFaliay aparblH EPCOHANIBI 0acKapy KbI3METIHEH aFaH
KYHHEH OacTamn yII >KYMbIC KYHI 1II1H/I€ TOJITBIPAJIbl, KbI3METIIIH1 TOATHIPBUIFaH
OaraJiay maparbIMEH TaHBICTBIPAJIbI )KOHE €K1 )KYMBIC KYHI 1IIHAC TOATHIPBIIFaH
Oarasnay rmaparblH IEPCOHANAbI OaCKapy KbI3METIHE KalTapabl.

KpI3MeTiniHi TONTHIpBUIFaH Oarasiay maparbIMEH TaHBICTHIPY jka30alina Hemece
ANIEKTPOH/IbI HBICAH/A JKYPTi31Ie/1].

KpI3meTminiH TaHbICY1aH 0ac TapTysl KYKaTTapabl Komuccus oThIphICHIHA
K10epyre keaepri 0osa anMaiiasl. by xkarmaiiia nepcoHan sl 6ackapy KbI3METIHIH
KBI3METKEP1 JKOHE TIKeJIel 0acIibl TaHBICYIaH 0ac TapTy Typalibl €pKiH HYCKaaa akT
JKacambl.

4. AjiranMaitsl Oaranay



AlfHanMauel Oaraiay KbI3METIIIHIH KapaMarbIHAaFbl aJlaMIapIbIH, all
KapaMarbIHJaFbl aJlamM1ap OOJIMaFraH >KarJai/ia - KbI3METIII )KYMBIC 1CTEUTIH
KYPBUIBIMJIBIK OOTIMIIIe/IC JIaya3bIM/Ibl aTKapaThIH aJaMHBIH (0J1ap OOJIFaH JKaraana)
OarasiaybIH OLTIIpE/I.

My#nmaii amamaapabIg Ti3iMiH (YII alaMHaH acllalThIH) KbI3METITIHIH JIaya3bIMIBIK
MIHJICTTEPI )KOHE KhI3METTIK 63apa dPEKETTECTITIHE Kapai MepCcoHal bl 6acKapy
KbI3METI Oaraiiay >Kypri3uirenre Oip aiijjaH KeIIiKTIpMe aHbIKTau/ Ibl.

Ochl OpnicreMeHiH 13-TapMarbIHa KOPCETIITEH TYIFaIap 0Chl OICTEMEHIH 2-
KOCBHIMIIIAChIHA COMKeC HbICaH/Ia aliHaIMaJIbl Oarajiay maparblH TOJTHIPAIbL.

Ocwl OnictemeniH 13-TapMarbiHIa KOPCETUITEH TYJIFAIAPMEH TOJITHIPbUTFaH
aliHanMauibl Oaranay naparbl OJlap/bl aIFaH KYHHEH €Kl )KYMBIC KYHI 11I1H]e
TIEpPCOHAABI OacKapy KbI3METIHE KiOepinesi.

[Tepconanasr 6ackapy KbI3MeT1 OChl OJIicTeMeHiH 13-TapMarbiHa KOPCETIITeH
TYJIFaNap/bIH OpTa OarachlH €CenTen .

Ochl OpicTeMeHiH 13-TapMarbIHa KOPCETIITCH TYIFalapMeH Oaraay »KachIpblH
TYPAE KYPri3uieai.

5. KeI3sMeTmiHiH, KOpHITHIHABL OaFrachl

[Tepconanasl 6ackapy KbI3MeET1 KbI3METIIIHIH KOPHITHIH]IbI OaFachlH MbIHA
dbopmyna Ooiibiama KoMuccust OTHIPBICHIHA JIEH1H O€C )KYMBIC KYHIHEH KEITiKTipMen
€CEeNTENI:

a=b+c

a - KbI3METIIIHIH KOPBITBIH/IBI OaFrachl,

b - TikeaeH GacIIbIHBIH Oarachl,

C - OChl OficTeMeHiH 13-TapMarbIHa KOPCETIITSH TYJIFaIap IbiH opTa Oarachl.
KopbIThiHABI OaFa MbIHA 11IKaJa OOMBIHIIIA KOWBLIA B

21 Gamnmad ToeMeH — "KaHaFaTTaHAPJIBIKCHI3',

21-nen 33 Ganra AeiliH — "KaHaraTTaHAPJIBIK',

33 Ganman >xorapsl — "THIMII".

6. KomuccusHbIH Oaranay HOTHXKEIEPiH Kapaysl

[Tepconanasr 6ackapy Kei3MeTi KoMmuccust ToparacbiMeH KeJiCITeH KECTere
colikec Oaraniay HOTHIKEJEpiH Kapay OoiibiHIIa KOMUCCHUSIHBIH OTHIPBICHIH OTKI3Y/I1
KaMTaMachl3 €TeIl.

[Tepconanasl 6ackapy Kbi3MeTi KoMUCCHSIHBIH OTBIPBICHIHA MBIHA KY>KATTapAbL:

1) TonThIpbUIFaH TiKeNIel OacIIbIHBIH Oaranay naparbiH;

2) TONTHIPBUIFAH alHaIMalbl Oaralay MmaparbiH;

3) KbI3METIILIHIH JIaya3bIMIbIK HYCKAYJIbIFbIH;



4) ocel OicTeMeHIH 3-KOChIMIIAChIHA COMKeC HbICAaH OOMBIHIIA KOPBITHIHJIBI Oara
kepceTiired KoMuccus OTBIPBICH XaTTaMaChIHBIH )KOOACHhIH TaIlChIPAIbI.

Komuccust Garanay HOTHXKENIEPIH KapacThIPa bl )KOHE MbIHA MICTTIMIEPAIH O1piH
IIBIFapaJIbl:

1) Garanay HOTIKENEPiH OEKiTe i,

2) Oarajay HOTHXKEJEPIH KalTa Kapaibl.

baranay HoTHMXenepiH KaiiTa Kapay Typajbl LIEIIM KaObUIAaraH *araanaa
Komuccus xarramana THICT1 TYCIHAIPMEMEH KeJeci skariaiiapaa Oaradbl Ty3€Te/Ii:

1) erep KbI3METIIIHIH KbI3MET TUIMJIUIIT Oaranay HOTH)KECIHEH kem 0osca, Oy
pETTE KhI3METIIIHIH KbI3MET HOTIKECIHE KYKaTTaMaJIbIK pactay Oepiieni;

2) KbI3METIIIHIH Oarajiay HOTHXKECIH MEPCOHAIIIBI OacKapy KbI3METIMEH caHay/ia
Kare xidepince.

bys peTTe KbI3METINHIH OaFachblH TOMEHACTYTE KO0JI OepiamMein/l.

[lepconanapl Oackapy KbI3METI1 Oaraniay HOTHKEIEPIMEH OJ1 asKTallFaH COH Oec
YKYMBIC KYHI 1I1H]I€ KbI3METIIIHI TAHBICTBIPAIBI.

Kbi3meriini Oaraiay HOTHXKeJIEpIMEH TaHBICTHIPY *ka3z0alia HeMece 3JEKTPOH IbI
HBICAHJIa KYPri3uie.

KbI3MeTiiHIH TaHbICY1aH 0ac TapTybl Oaraiiay HOTHKENIEPiH OHbIH KbI3METTIK
Ti3IMIHE €HTi3yTe Keaepri 0oa anMaiiael. by xkarmaiiaa nepcoHanapl 6ackapy
KbI3METIHIH KbI3METKEP1 TaHbICYJIaH 0ac TapTy TypaJibl €pKiH HYCKaJa aKT >Kacaiibl.

Ocsl Opictemenin 20-TapMarbIHIa KOPCETUITEH KyKaTTap, conaaii-ak Komuccus
OTBIPBICBIHBIH KOJI KOMBUIFAH XaTTaMachl EPCOHANIbI OacKapy KbI3METIH/AE CaKTaIa bl

7. baranay HOTIDKelIepiHE MarbIMIaHy

Komuccus menriMine KbI3METIITHIH MEMJICKETTIK KbI3MET 1CTEP1 xKoHE chlbaiinac
KEMKOPJIBIKKA KapChl 1C-KMMBLI KOHIHJIET1 YOKIJIETTI OpraHFa HEMECe OHBIH ayMaKThIK
JenapTaMeHTIHE aFbIMIaHy bl IIEIIIM IIBIKKAH KyHHEH O0acTar OH KYMBIC KYHI1
IITH/IE JKY3€eTre achIPhUIAIBI.

MemIleKeTTIK KbI3MET iCTepi KoHE ChI0aiIac >KeMKOPJIBIKKA KapChl 1C-KUMBLIT
KOHIHJIET1 YOKIJIETTI OPraH HEMECE OHBIH ayMaKThIK JIeTIapTaMEeHTI KbI3METIIIEH
IIarbIM TYCKEH KYHIHEH OacTar OH KYMBIC KYHI 1II1H/I€ MIaFbIMIbI Kapah bl )KOHE
OY3yIIBLIBIKTAP aHBIKTAJIFAH KaFaaiiia, MeMJIEKETTIK opranra Komuccus menrimMinig
KYIIIH KO0 TyPaJibl YCHIHBIC KACaN/IbI.

Kabpuganran menrim Typalibl akmapaTTbl MEMJICKETTIK OpraH €Ki amnTa iiHe
MEMJIEKETTIK KbI3MET 1CTEP1 JKOHE ChIOAIIIAC KEMKOPIIBIKKA KAPChI 1C-KUMBLT
KOHIHJIET1 YOKIJIETTI OpraHFa HEMECE OHBIH ayMaKThIK JieTlapTaMeHTIHE Oepei.

[Iuexni ayaaHbl )KEPriTiKTI aTKapyIIbl
opranapsiHbH "B" KOpIychl MEMIIEKETTIK



OKIMIIUTIK KbI3METIIUICPiHIH KBI3METIH KBLT
CaABIHFBI OaFaliay IbIH o/IiCTEMECiHe
1-kocwIMIIIa

HBICAH

Tikeneii 6acBICHHBIH Oaranay maparsl

Ne
(S)

1 bacTramMambUIBIFBL

JI
2

BaranaHaThIH KBI3METIIIHIH TET1, aThl, 9KECIHIH aThI:

baranaHaTbhIH KbI3METILIHIH JIaya3bIMbI:

KepcetkimTiH

JIIIEM MOJHI

aya3bIMIBl MIHJETTEpiH OpBIHJIAY

carachbl

3 O

4 KBI3METTIK ITUKAHBI CAKTaYhI

PEKETTECTIKKE UKEMJILTIT

Bapisirs! (0apibIk Oaramap by Oarachr)

2-IIeH 5-ke neiin
2-71eH 8-re neilin

2-51eH 5-ke neilin

2-71eH 5-Ke Ieiid

b a r a
(6amn)

Tikemeir OGacmbl (Teri,

OKECIHIH aThl)

TaHB CTBHB M :

Kpizamermri (teri, aThl, OKeCiHIH
KYHI

KOJIBI

KYHI

KOJIbI

[uemi ayjaHbl )KEPriTiKTI aTKAPYIITHI

Ajfranmmaitsl Oaraiiay maparsl

oprasfapsiHEIH "B" KOPIyCEl MEMIIEKETTIK
OKIMIIIJIIK KBI3METIIUIEPiHiH KbI3METiH
KBLT
CallbIHFBI OaFayayIbIH o/IiCTeMECiHe
2-KOChIMIIIa

HBICaH

baranmaHaThIH KBI3METIIIHIH TET1, aThl, 9KSCIHIH aThI:

baranaHaThlH KbI3METIIIHIH JIaya3bIMbI:

Ommem

BarpIHBIITHI aiaM

JKyMBICTHI JKOCTIapiaif ary Kabineti
JKympICcKa BIHTaTaHIBIPY KaOieTi
KBI3METTIK 3THKAHBI CAaKTaybI

Bapnbirer (Gapnbik OaranmapabiH Oarachl)
Opinreci

Tomnra sxyMbIc icTeit ay Kabineri
KBI3MeTTiK 3THKaHBI CaKTaybl

Jlaya3bIM/Ibl MiHAETTEPIH OPBIHJAY CANachl

KepceTkimTig

2-IIeH 5-Ke Oerid
2-IIeH 5-Ke nerin

2-IleH 5-Ke nerin

2-71eH 5-Ke Ieiid
2-71eH 5-Ke Ieiid

2-71eH 5-Ke Ieiid

monibara
(6amn)



Bapnbirer (Oapnbik Oaranap/abiH Oarachl)
[ueni ayaHbl KeprilikTi aTKapyIIbl
opranapsiHbH "b" KOpIychl MeMIIEKeTTiK
OKIMIIIJIIK KBI3METIIUICPiHiH KbI3METiH
HKBUT
CaiibIHFBI OarayayIbIH 9/IiCTEMECiHE

3-KochIMIIIA
HBICAH
Baranay »xeHIHIETi KOMUCCHS OTHIPHICHIHBIH, XaTTaMaChl
(MEMJIEKETTIK OpTraHHbIH aTaybl)
Ne KpismeTminin Tikeiei OacUIBIHBIH Oarachl AtiHanMansl Oara KopeITeiHae: 6ara

" Teri, aThl, 9KECIHIH aThl

Komuccus KOPBITBIHABICHI:

Tekcepren:
Komuccus xaTHibIChI: Kymni:

(Teri, aThl, OKECIHIH aThl, KOJIbI)
Komuccus Teparacsr: Kymni:

(Teri, aThl, OKECIHIH aThl, KOJIBI)
Komuccus mymieci: KyHi:

(Teri, aThl, OKECIHIH aThl, KOJIbI)
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