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"Baprnayra, eHaipyre HeMece OipiieckeH OapiiayFa jKoHE KAIIBEFa TapaJFaH MmaiaaIb
Ka30amapsl eHAipyTe apHaJFaH KeJliCiM-ImapTTapAbl TipKey" MEMIIEKETTiK KRI3MET
KOPCETYyiH CTaHAapTHIH OEKiTy Typaibl
Kymin sxxotiran
Acrtana kanacel okimAairiHig 2008 sxputrbl 29 kaHTapaarbl N 37-153k KayunbIchl.
AcTtaHa KaJlackIHBIH OfineT AenapramenTtinae 2008 KbUTFbl 3 HayphI3[la HOPMAaTUBTIK
KYKBIKTBIK KeCIMAEp/ll MEMIJIEKETTIK TipKeyAiH TizitimiHne N 497 Goibln eHri3uil.
Ky sxoibuiasl - Actana kKamackl okiMairidie 2009 xpuarsl 26 Haypbizgarbl N 06-
285K KayJIbICBIMEH

Ky sxoiibLiael - Actana kanacbl okiMairiHiH 2009.03.26 N 06-285k
KayJIbICBIMCH

"MeMJIEKETTIK KbI3MET KOPCETY/IIH YJrl CTaHIapThIH OekiTy Typasbl" Ka3zakcran
Pecnyb6nukacer Ykimetinin 2007 xxbutrbl 30 mayceiMaarsl N 558 KayJibIchiHA ColKec,
MEMJIEKETTIK KBI3MET KOPCETY/IIH CalachlH KOTEepPY MaKcaThiHAa AcCTaHa KaJaChIHBIH
okimairi KAVJIBI ETE/NI :

1. Koca Oepinin oteipran "Actana KaynacbiHbIH JKep KaTbiHacTapbl Oackapmach”
MeMJIeKeTTiK Mekemeci (Oyman opi - backapma) kepcererin "bapnayra, eHuipyre
HeMmece OipiieckeH OapiayFra >KoHe KajllblFa TapajiFaH naiansl Kaz0anap/sl eHIIpyre
apHaJFaH KeNiCIM-IIapTTapabl TipKey" MEeMIIEKETTIK KbI3MeT KepceTydiH (OyaaH oapi -
MEMJICKETTIK KbI3MET) YChIHBUIFaH CTaH1apThl OCKITUJICIH.

2. backapMa MEMJIEKETTIK KbI3MET KOPCETY/IH OCKITUIT€H CTAHAAPTHIH, OHBIH
IITIHIE KbUT CalibIH OCKITUITeH KOPCETKIIITEPAiH carachl MEH KOJI KETIMIUTITIH,
KaTanblK MaHbBI3BI Oap OyKapanblK akmapaT KypajagapblHIa >Kapusaaybl;

€CeNTIK TOKCAaHHaH KeHiHri ailaeiH 10 >Kyiabpi3biHA KOHE 9pOip ecem Oepy
KBUIBIHBIH 15 ')KeNTOKCaHbIHA JIeHiH ACTaHa Kajachl 9KiMi anmapaThbIHbIH MEMJICKETTIK
KBI3METTEP MOHHUTOPHHIT O6JIiIMiIHE cama KOpCEeTKIIITepli MEH KOJI KETIMIUIITIHIH
MaKCaTThl MOHJIEPIHE KOJ JKETKI3y KOHIHJE TOKCAH CaWbIHFBI jKOHE JKBULABIK €cel
Oepy/ll KaMTaMachi3 €TCIH.

3. backapma ocbl KayJbIHBI QIUIET OpraHiapbiHAa MEMJEKETTIK TipKey/li
KaMTaMachl3 €TCIH.

4. Ochl KayJbIHBIH OPBIHAAIYBIH Oakbuiay AcTaHa Kajachl OKIMIHIH O1piHII
opbiHOacapel E.X. CylaTaHOBKa KYKTEJCIH.

5. Ochl Kaynbl 9NIUJIET OpPTaHAapbIHIa MEMJICKETTIK TIpKEITeH KYHIHEH Oacrarl
KYIIIHE €HEeJl KoHEe aJlFalll peCMU JKapusUIaHFaH KYHHEH KeWiH OH KYHTI30eliK KYH
©TKEH COH KOJJAHBICKA CHI131IeIi.



OKIM

AcTtaHa KaJackl OJKIMOITIHIH
2008 3K BI JI F BI 29 KaHTapaarsbl
N 37-153k KayJIBlCBhMEH
bekitiaren

MeMIeKeTTik KEI3MET KOPCETyAIH CTaHAapThI
"Bapunayra, eHIipyre HEMece 6ipieckeH 6apimayra KOHE
JKaJmelFa TapaldfaH maipmane  KasOamapAsl  eHAIpyre  apHalFaH
KEIiCiM-IapTTapasl Tipkey"
1. XKams! epexenep
1. Ocwl crangapT bapnayra, eHzipyre HeMece OipiieckeH OapiayFra >KOHE JKaJllbIFa
TapajfaH Maimanbl KazOamapapl OHAIpYre apHaldFaH KeliCiM-IapTTapabl TipKey
OOMBIHIIA  MEMJIEKETTIK  KBI3MET  KOpCeTy  TopTiOiH  Oenruieiai.
2. KepcerineTiH MEMJIEKETTIK KbI3METTIH HBICAHBI aBTOMAaTTaHbIPbIIMAaFaH.
3. MemnekerTik Kpi3MeT Kazakcran PecnyOnmkacer "JKep KoWHayBl KOHE XKep
KOMHaybIH maiijanany Typajbl" 3aHbIHbIH 44-0a0bl HETI31HAE JKY3€re achblpbLIajbl.
4. MemiekeTTiK KbI3MeTT1 "AcTaHa KanachiHbIH JKep KaTbiHacTapsl Oackapmach!”

MeMJEeKeTTiIK  Mekemeci (Oyman opi -  backapma) kepceTeni.
Keizmer kepcery opHbl: AcTana Kamacbl, AOGaii maHfbuibl, 111.
DNEeKTPOHIBIK CauT: uzo301@mail.ru

5. Bapnayra, eHzipyre HeMece OipJieCKeH OapiayFa *KoHE >KaJIlbIFa TapajaFaH
najanel  Kaz0ajmaplpl OHIIpyre apHaJIFaH KeJaiciM-IIapTTapbl  TipKeseni.

6. MeMIIeKEeTTIK KbI3MET KEKE JKOHE 3aHIbl TyIFanapra (OyaaH api - TYThIHYIbI)
KepceTimengil.

7. HlapTThIH )00achl allIbIK MEP3IMIE KYKBIKTBIK, SKOJIOTHSUIBIK, SKOHOMUKAIIBIK,
CAJIBIKTBIK KOHE ©3Tre JIe capamnTama jkacay YIIiH Kapayfa jkatanbl. KeiiH mapTThig
&KoOachl KY3BbIpETTI OpraHMEH Keaiciain TipKenenl.

KaxxeTTi Ky>KaTTapApl TanChIpFaH Ke3/le Ke3eK KYTyre pykcar OepuireH eH y3ak
YaKBbIT: 40 MUHYTKE HEeEWiH.
Kyxarrapapl anraH Ke3/ie Ke3eK KYTyre pykcar OepuIreH eH y3ak yakbIT: 40
MUHYTTaH Ko I eMec.
8. MemMiiekeTTiK KbI3MET KOpPCETY  aKblJIbl.
9. AKmapaTThIK XOHE aHBIKTaMaJbIK TaraHnap backapmanbiH (QoiieciHmae
OpHAJIACTBIPBIJIFaH. DNEKTPOHABIK MEKEH-XKau: uzo301@mail.ru

10. Kympeic KecTeci MEH IKYMBIC PEXKHUMI:
backapma - Mepekenik KyHJepJeH 0acka, ayiiceHOineH OeliceHoOire aeiin carat
09.00-nen 18.00-re geitin, y3imic carat 13.00-nen 14.00-ke neiiin, cen6i carat 10.00-
eH 13.00-re  pgeiiH, JKymMa KYHI -  KaObUIJgaMaWThIH  KYH.
KbI3MeTTI any YIIIH ajJJblH ana >Ka3bUly KOHE JKeJel KbI3MET KOPCETy KY3€ere



aCBh pPBIAMAM”HIBH .

11. Kp3MeT KykarTtapabl KaObLigay-0epy Tepesenepl opHallacKaH, OThIPAThIH
OPBIHIBIKTAphl Oap KYTy 3aijapbl, TOJITHIPBUIFaH OJIaHK YATLIEpl KOWBLIFaH
aKmapaTThIK TaFaHmapel Oap backapmMa fFumapaTblHIa  KepCeTiJei.

¥aw1 OTaH cOFbICHIHBIH apaarepiepine, I, I Ton myreaexTepiHe Ke€3eKTEH ThIC
KBI3MET KOPCEeTIIe/I.

2. MeMiteKeTTiK KbI3MET KOpCeTy TopTioi

12. Tyreinymsuiap Oapiayra, eHAIpyre Hemece OipiieckeH Oapiiayra KoHE
JKaJNMblFa TapajfaH Maianel Kaz0anap/bl eHAIpyre KenulgiK apThlH TipKey YIIiH
TOMEHJIeT1eH KyXXaTTap Ti30ecCiH YCBIHAIbBI:

oTiHi ( N 2 KocbiMIIa OO#BIHINA), KENUIAIK MAPTHI %K00ACHI, *Kep KOWHAYBIH
naijanany KYKbIFBIH O€py Typasbl BEJJOMCTBOAPAIBIK KOMUCCUSHBIH IIEIIIMi, CaJIbIK
TejeylIliHiy Tipkey Hemipi (6yman opi - CTH), xeke kyomiri (ceHiMxaT OojraH
XKargaija - CeHIM OUIIpreH TYJIFaHbIH CEHIMXAThI JKOHE KEKE KYyoJliri), 3aHAbl TYJIFa
YIIIH - KapFbIHBIH, CTATUCTUKAJIBIK KaPTOUYKAHBIH, 3aH/bl TYJIFaHbl TIPKEY TYypajbl
KYQIIiKTI1H Kemipmeci.

KyxaTTapaplH KelripMenepi caabICThIPY YIIIH TYMHYCKalapMeH Oipre Oepinesi.
3aH/pl TYWIFAHBIH OTIHINIIHE OlpiHII OacIIbl HEMECe OHBIH OPHBIH 0acaThlH TYJIFa
K O I K O 1 J Bl
13. Orinimrep OnankiciH backapmamgan anyra OoJiaasl.

14. Kyxarrapas! (6mankinep, HpIcaHaap, OTIHIIITEp XoHe Oacka Ja KyXKaTTap)
KaOblay "TepesenepaiH" aTKapaThblH KbhI3METTEpPlI MEH OaFbITTaldybl TYpalbl
aKnapaTrTap OpHajlacaThblH '"Tepesesep/iiH" KOMEriMeH KY3€re achlpbliajbl, COHBIMEH
KaTtap  KbI3METKEpJIH  aThl-KOeHI  MEH  Jiaya3bIMbl  KOpPCETiJel.

15. Orinim 6epyurire MEMJIEKETTIK KbI3MET KOPCETY/IIH CYpalfaH Typl, OepiirexH
KYKaTTap/IbIH aTalybl MEH asKTaJIFaH KYH1 )KOHE aHBIKTAMAJIBIK KbI3MET TelIe()OHBIHBIH
HOMIpi, COHJAM-aK KyXXaTTapJbl paciMlieyre OTIHIII KaObUIIaFaH KbI3METKEPIiH
aTBI-)KOHI KOPCETUITEH THICTI KY)KAaTTap bl KaObUITaraHbl Typasbl KOJXaT Oepinesi.

16. Jlaitein KyxatTtapnabl Oepy backapmana Koaxar MeH TYJIFaHbl pacTaWThIH
KYXaTThl KOPCETY AP KBIJIBI Ky3ere aCBHIPBIJTIABI.

17. Kyxarrapael pacimaeyae karenep (Ty3eTylsep, emipylsep koHe T.0.)
aHBIKTAJIFaH Xarjaaiina, backapma KykaTTap MakeTiH alfaHHaH KeiiH O1p KyMbIC KYHI1
immiHae ojapasl Oac TapTy ce0ebi KepceTinreH xaszbaimia HeriziemMeMeH Oipre
KauTapazipl.

3. XKyMBic KaFugaTTaphl
18. Backapma KbI3METI Kejecl >XKYMBIC KarujaTTapblHa HEr13JIeNe/li:
1) amamMHBIH KOHCTUTYIUSUTBIK KYKBIKTaphl MEH OOCTaHIBIFBIH CaKTay;



2) KbI3METTIK OOpBINIBIH OpBIHAAY Ke31HAe 3aHIbUIBIKTApIbl CaKTay;
3) HaKTBUJIBL JXKOHE TOJBIK akKmapat 0epy;
4) aknapaTThIH KOPFAIYbI )KOHE KYHUSIIBUIBIFBI.
4, XXymMmsic HOTIKEINEPi
19. TyTeIHymIBUTApFAa MEMJIEKETTIK KbI3MET KOPCETY HOTIKEIEP1 OCHI CTaHAAPTTHIH
N 1 KochIMIIIachlHA COMKEC cara oHE >KETIMIUTIK KOPCETKIMTEPIMEH OJIIICHE/].
20. MeMJEeKeTTIK KbI3MET KOPCETETIH MEMIIEKETTIK OPraHHbIH, MEKEMEHIH HEMece
e3re e CyOBbeKTIIePaiH )KYMBICH OaraJlaHaTBIH MEMJICKETTIK KbI3METTEP/IIH carna KoHe
KOJ >KETIMAUTIK KOPCETKIIITEPIHIH HbICAHAIBI MOHIH bUT CallblH apHailbl KYpbUIFaH
KYMBIC TONITaphl OEKITE .
5. llarsmmpany TopTiOi
21. Jlaya3siMIbl agaMIapablH OPEKETiHE (OPEKETCI3AITIHE) MaFbIMIaHy KakKeT
OonraH Jkarjgaija TYTHIHYIIBI backapma OacTBIFBIHBIH OpbIHOAcapiapblHa KYTiHE
anansl, 302, 303-xabunertep, Ttenedon: 8 (717-2) 34-25-99; 34-26-99.
TyTteiHymbl conbiMeH Katap 8 (717-2) 34-26-99 Hewmipi OoliplHINIA KaObLIIAY
OenMecine xabapiacy apkpuibl backapma GacThIFBIHBIH KaObUIJAaybIHA Ka3blIa alajbl.
Kabwsuinay op Oeiicen0i carat 16:00-18:00 apanbiFbiHma >Kyprizijaeni.
22. lllarpiMm backapma OacThIFBIHBIH aThiHA Oepinesnl, Kadbuiaay Oenmect: 309-
K a 0 um H e T
23. Tikene#t >kazbaiia TypJe >KYT1HI'€H TYTBHIHYIIBbIFA OTIHIIITI KaObLIgaraH
TYJIFAHbIH TETl, aThl, YaKbIThbl, KYHI KOpCETiie OTBIPBIN TIpKEAreH OTIHIMIIHIH (
IaFrbIMBIHBIH ) eKI1HII1 JlaHachbl KalTapsbiiabl;
backapmara Tycken marbiMaap Kazakctan PecryOnukackl 3aHHaManapbiHaa
KapacThIpBUIFAH  TOPTI  TMEH  Mep3iMae  Xy3ere achIpbIIabl;
bepinren marpIMFa JKayanThl HE MAFBIMHBIH Kapaxy O0apbIChl Typajbl aKIapaTThI
backapma opHanmackaH MeKeH-)Kaii OolpIHIIA: AcTaHa Kamacel, AGail manrbutel 111,
kKaObuimay Oenmeci - 309 kaOuHerTe, HeEMece KEHCEIEH allyFa OoJiajsbl.
3aHHamana OENTiJIEHTeH peTiMeH OepiireH OTIHIMTEpP MIHAETTI Typhe
KaObLIIaHabI, TIPKEJIE1, €CENTEH OTE/I1 )KOHE KapacThIPhLIAIbI.
6. baitaHsIC aKkmapaThl
24. TyTeiHymIBUIapA6l KaObUTIay backapMmaHbIH OENT1ICHTeH KYMBIC KECTECiHe
couMkec Kyprizinengi.
1) backapwma OacCTBHIFBI.
Mexken-xaiibl: ActaHna Kanacel, A6ail manrsuibl 111, 309-kabuner, Tenedon: 8 (
717-2) 34-26-99. DnexTpoHIbl MOMTAaHBIH MeKeH-kahbl: uzo301@mail.ru
Kymbic KecTeci: MepeKeliK KyHAepaAeH Oacka, ayiiceHOiieH OeliceHOire aeiin
carat 09.00-men 19.00-re neitin, y3umic carat 13.00 nen 15.00-re neifin, xyma -
KaObagamMaiuTh H KYH.
Kexe macenenep OoitbiHIIa: OeiicenO1 kyHi caraT 16.00-aeH carat 18.00-re neiiis,




MEpEeKelikK KYHAEpPAEH backa.
2) backapma  OacThIFBIHBIH  OpbIHOacapiiaphl.
Meken-xaiibl: Actana Kanachkl, A6ait manrbuisl 111, 302 sxone 303-kabuHeTTep,
TenedoHaap: 8 (717-2) 34-25-99 KOHE 34-27-39.
DNeKTPOHIBl TMOIITAHBIH MeKeH-kaibl: uzo301@mail.ru

Kexe Mocenenep OoMbIHIIIA: MEPEKETIK KYHIEpACH 0acka, cericeHO1 xoHe copceHO1
KyHaepi carar 16.00-nen carar 18.00-re NeiiH.
25. KochIMIlia KbI3METTEp KOpPCETUIMEH .
MeMIIeKeTTiK KBI3MET KOPCETY
CTaHJapThIHA 1-KOChIMIIIA

Cama xoHe KO XKEeTIMAUTIK KOpCeTKIIITepiHiH MoHi

Camna JKOoHE KOJ KETIMIITIK KepceTkimTiyg 2008  xbpIIIDA 2007  KBIIFBI
KepCceTKimTepi HOPMAaTHUBTIK KOepCeTKim- KOPCEeTKIII-
MOH1 TiH Makx- TIH  aFBIMJBI
CaTTBIK MOHI MOHI
1 2 3 4

1. Yakreuier

1.1. KyXaTTap sl TamchHIpFaH 100 85 69
COTTEH 6acrtan OGenrigeHrex
Mep3imae KBI3METTI YCBIHY

OKHFaJlapbIHbIH % (yieci)

1.2. KBI3MET agyabl KEe3eKTe 80-85 60 40
15 MUHYTTaH acmalThIH YaKbIT

KYTKEH TYTHIHYIIBITIap IbIH %

(Yymeci)

2. Canacsl

2.1. KBI3METTI YCHIHY yaepi- 90 50 36
ClHIH camacbhlHa KaHaraTTaH-

FaH TYTBIHYIIBbUIAPABIH Yo(yIeci)

2.2. Ky>KaTTapIsl naya3bIMIbI 100 95 81
TyJFa IypBIC pociMuereH
Karmauaeiy % (yieci)

3. Kot sxeTiMIiIik

3.1. KBI3METTI YCBIHY TOpTiOI 90 75 56
Typansl camara KOHE
akmaparka KaHaraTTaHFaH

TYTHIHYIIBUTApABIH %o (Yieci)

3.2. TYTBIHYIIbI Ky)XaTTapasl 80 75 63
OYpBIC TOJNTBIPFaH KOHE
OipiHmi peTTeH TalCcBIpFaH

OKuFarapabH % (ymeci)

3.3. HNuTepHET APKBLIBI KOJI 50 0
KeTiMal KBI3METTEPiHiH
akmapart % (yueci)



4. HlarpiMnany ynepici

4.1. KBI3METTIH 0CBHI TYpi

Go¥pIHIIA KbI3MET KOpCeTITeH

TYTBIHYIIbLIIAP AbIH JKaJII bl CaHbIHaA

HETI3IENTEH marbIMAapAblH %

(ymeci)

4.2. OeNrijIeHreH Mep3imae
KapajaraH KOHE
pBIIFaH HeTri3AedreH

marpIMIapAbH % (yieci)

KaHaraTTaHObI-

4.3. marbIMAaHy IBIH
TaFrsl TopTibiHe

KOJIJaHbIC-
KaHaraTTaH-
FaH TYTHIHYIIbUIAPABIH Yo(yeci)

4.4. HIaFrbIMIaHy Mep3imMiHe
KaHaraTTaHFaH TYTBIHYIIBLIAP-
IetH % (yreci)

5. ChImaibIIbIK

5.1. KBI3METKEPIEePIiH
ChIMaibUTBIFBIHA KaHaraTTaHFaH

TYTBIHYLIBLTAPABIH %o (Yiect)

10

eMCC

€MEC

50 60
100 50 32
90-naH Kol 45 28
90-HaH KOl 45 28
90-HaH Ken 75 43

eMEC

MeminekeTTiK KbI3MET KOPCETY

CTaHJAPThIHA 2-KOCHIMIIIA

Actana kanacelHbIH JKep KaTblHacTapbl
OacKkapMacCbhlHBIH OacCTHIFHI

(aTbh -XKoO©HI)
HavanpHuky YmnpaBineHus 3€MeENIbHBIX
OTHOIIEHUHN ropoaa AcCTaHBI

(®.M1.0.)

(aTbh-XOHI)

Ot
(®.H1U.0.)
KKexe kKyonik
YIaocToBEpEHUE JHUUYHOCTH
N  Oepiaren kyHi (oT)

C T H
PHH




TYprbolH MEKEH-XaMubl

Anpec nmpoXWBaHUSA

Tem.

© T I H I II
3ASBJIEHUE

(KOJIBI, TOATHUCH)
MeMiekeTTiK KbI3MET KOPCETY

CTaHJApThIHA 3-KOCHIMIIIA

(ATBI-XKO0HI)

(TYpaThIH MEKEH-Xkailbl)
Acrtana kanaceiHblH JKep KaTeiHacTapbl OackapMmachl, CI31H TamncChIpFaH
ayJlaHJarbl SKaJlbIFa TapaJfaH Maiijanel Kazbamap.sl

OHIIPY XK00acChlH Kapar, TOMEHJIET1H1 xabapialabl.
0aMIaHBICTHI,
KeJIICIM-IIapTThl TIPKEY MYMKIH
eMec.
bacTtrik
Opwtvpg.
Tem.
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