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"Tackana ayZaHIBIK MOCIHXATHIHBIH amapaTel” MEMJICKETTIK MeKeMecCiHiH "B" Kopirychl
MEMIIEKETTiK OKiMIILJIiK KEI3METIILIepiHiH KBI3METiH Oaranay oIicTeMeciH OeKiTy Typaibl

bateic Kazakcran o6usbichl Tackana aymaHabiK MOCTUXAThIHBIH 2025 KbIIFBI 22 TaMbI31aFbl
Ne 35-2 menrimi

"Kazakctan PecmyOnmkachlHBIH MEMJICKETTIK KbI3MeTi Typansl" Kazakcran
PecniyOnukacel 3aHbl 33 0aOBIHBIH 5 TapMarbiHa, "MeMIIEKETTIK SKIMIIUTIK KbI3METIIIEPI1H
KbI3METIH OaranayablH Keibip Mocenenepi Typanbl" Kazakcran Pecny0OnnkacbhlHbIH
MeMIeKeTTIK KbI3MET ICTepl *oHE chbl0aiiaac MKEeMKOPJBbIKKA KapChl 1C-KUMBbLUT ATEHTTITI
toparachiHbiH 2018 xputFbl 16 kanTtapmarel Ne 13 OyiipeirsiHa (HOpMaTHUBTIK KYKBIKTHIK
aKkTUIepJl MEMJIEKETTIK Tipkey TiziaiMinae Nel6299 Gosbin TipkenreH) coaiikec, Tackaia
aynanablK mociauxatsl LIIEIIIM KABBIUIJIAJIBI:

1. "Tackana aymaHIbIK MOCIMXATHIHBIH amnmaparbl’ MEeMIJIEKeTTIK MekeMeciHiH "b"
KOPITyChl MEMJIEKETTIK OKIMIIUIIK KbI3METIIUIEPIHIH KbI3METIH Oaranay oJICTEMECl OChI
[IENIIMHIH KOChIMIIIAChIHA COKeC OEKITIICIH.

2. bareic Kazakcran oOnbicel Tackana ayJaHIbIK MOCIMXaThIHBIH 2024 KbUIFbL 7
MayceiMaarel Ne 23-4 "Tackana aymaHIbIK MOCIHMXATBIHBIH ammaparbl’ MEMJISKETTiK
MekeMeciHiH "b" Kopmycbl MEMJIEKETTIK OKIMILIIIK KbI3METUIIEPIHIH KbI3METIH OarasiaybiH
omicTeMeciH OEKITy Typaibl" MIenTiMi KOWBLIIBI AT TAHBIICHIH.

3. Ocpl 1IeniM OHBIH aJFalllKbl PECMU JKapUsJIaHFaH KYHIHEH KeWiH KyHTI30el1K OH KYH

OTKCH COH KOJIJaHbICKA CHT131Ie/Ii.
Mocnnxar teparachl K. bucernraimeBa
Tackana ayIaHIbIK MOCTHXATHIHBIH
2025 KbpUIFBI 22 TaMBI3JaFbl
Ne 35-2 mienrimMige KOChIMIIIA

"Tackana ayaaHABIK MOCIMXAT anmapaTsl’ MEMJICKeTTiK MeKeMeCiHiH "B" KopImychsl MeMIIeKeTTiK
OKIMIIILTIK KEI3METIILIEPiHiH KEI3METiH Oaraiay omicTeMeci

1 Tapay. XKamas1 epexenep

1. Ocel "Tackana aynaHAbIK MOCIMXaT ammaparbl’ MEMIIEKETTIK MekeMeciHiH "b"
KOPITYChl MEMJICKETTIK OKIMIIIIK KBI3METHIJICPIHIH KbhI3METIH OaramayablH omicteMeci (
Oyman opi - Ouicreme) "Kazakcrtan PecryOnukachIHBIH MEMJICKETTIK KbI3MET1 Typasbl”
Kazakcran PecryOnukacel 3aHpiHbIH 33-0a0bIHBIH S-TapMarbiHa (OyaaH opi — 3aH) colkec
ozipieHal — "MeMIIEKeTTIK OKIMIIUIK KbI3METIIIEP/IH KbhI3METIH OarajayjblH Kehoip
Macenenepi Typanbl" Kazakcran PecriyOnurkacsl MeMIIeKeTTIK KbI3MET 1CTEp1 KoHE chlbailnac
KEMKOPJIBIKKA Kapchl ic-KMMbLI areHTTir1 Teparacbiabiy 2018 kbutbl 16 KaHTapaarsl Nel3
OylippiFbiMeH OekiTuireH "b" Kopmychl MEMIIEKETTIK SKIMIIUTIK KbI3METUIUIEPIHIH KbI3METIH



OaranayabplH YJATUIK oficTeMeci (HOPMATUBTIK KYKBIKTBIK aKTIJIEP/l MEMIICKETTIK TipKey
Ti3utiMinge Ne 16299 Gonbin TipkenreH) (OyaaH opi - YJAriuaik oaicteme) »koHe "Tackana
ayJdaHJbIK MOCIUXAT ammapaTbl’ MEMIICKETTIK MeKkeMeciHiH "B" Kopmychl MEMIICKeTTIK
OKIMIIUTIK KbI3METIIIEPIHIH KbI3METIH Oaranay TopTiOiH alKbIH 1al Ibl.

2. Ocspl OpicTeMeie nai1aJaHbUIaThIH HET13T1 YFBIMIAP:

1) GacmibLIBIK Jiaya3biM — ©31HE OAFBIHBIIITHI OOJIMIINEHIH HEMEece KeKeJleTeH
KbI3METLIIEPAIH KbI3METIH YWBIMIACTBIpYFa OKUIETTIKTep OepuireH "B" KopmyChbIHBIH
MEMJIEKETTIK OKIMIILIIK JIaya3bIMbI;

2) Tikeneu Oacuibl — MEMJIEKETTIK Jiaya3bIMbl OOMBIHIIA JKOFapbl TYPFaH, MEMIIEKETTIK
KBI3METII ©31HIH Jaya3bIMJIBIK HYCKAYJIbIFBIHA COWKEC OFaH TiKeJeH OaFbIHBICTBI OOJIATHIH
ajam;

3) mMocnmxat anmapaThiHbIH Oactibickl — E-2 canaTel GoiibiHma "bB" KopmyChIHBIH
MEMJIEKETTIK OKIMIIUIIK KbI3METIIIICI;

4) Oaranaymibl ajgam — TIKeJeW Oaclibl *KoHE/HeMece KYPBUIBIMABIK OeJiMIlIeHIH/
MEMJIEKETTIK OPTaHHbIH OACIIBICHI;

5) GaranaHaThIH aJjaM — ©31HE KaThICThI Oarajay *Yypri3uieTiH ajam;

6) kamOpIiey ceccusiapbl — OarajJaHATHIH aJlaMIapAblH KbI3METIH Oaraniay HOTHXKeEJIepiH
TaJIKbLJIAy, BIKTUMAJ TY3€TY jKoHEe OCKITY YIIIiH Jlaya3bIMIbl aJlaMIap/IbIH Ke3Aecyiepi;

7) GaranmaHaThIH KE€3€H — MEMJICKETTIK KBI3METIIIHIH JKYMBIC HOTIIKENepl OarajaHaThIH
TOKCaH.

3. "B" KOPIYCHIHBIH MEMJICKETTIK OKIMIITTIK KbI3METIIICPIHIH KbI3METIH Oaranay (Oymaan
opi — Oaranay) oylapJibIH KYMBICBIHBIH THUIMIUTITT MEH camachblH aHbIKTay YIIiH "E-KbI3MeT"
BIKIAJITACTHIPBUIFAH aKNapaTThIK XKYiie (OyaaH opi — aKnapaTThIK KYie) apKbUIbI JKYPri3iieal.

ABTOMAaTTaHJBIPbUIFaH Oararnay >KyHeci eHTI3UITe€H MEMJIEKETTIK opraHjaapasiH "b"
KOPIYChl MEMJIEKETTIK OKIMILILIIK KbI3METIIUIEPIH Oaranay OChbl MEMJIEKETTIK OpraHiap.ibiH
1K1 Ky KaTTapblH/a alKbIHIAIFaH ePeKIIeTIKTePl €CKePE OTHIPHIT KYPri3iae/i.

baranayel Oaramaymisl agamM OoJIMaraH JKaFaai a, OHbI aJIMaCTBIPYIIIBI a/1aM JKYPTi3e/Ii.

Iccamapra xi0epinreH agamaapasl Oaranay KaObUIIAyIIbl MEMJIEKETTIK OpraHMEH
iccarapjia 60J1y Ke3€eHi YIIIiH Kypri3iiaeii.

MemeKeTTIK OpraHHbIH O1piHI OACHIBICHIHBIH IIelliMl OOWBIHINIA OHBIH TIKEIeH
OarbIHBICBIH/IAFBI aJlaMJIap OChl MEMJICKETTIK OpPTaHHBIH ammapar OacuIbIiChIMEH OaraiaHa
aasbl.

4. baranay TOKCaH KOPBITBIHJIBICHI OOMBIHIIIA — €CENTI TOKCAHHAH KeHiHT1

ailIbIH YKUBIPMACBHIHIIBI KYHIHEH KEIIIKTIpUIMEn ®Kyprizuiel.

KopwIThiHIBI OaFa KYHTI30€IIK KBUIIBIH €CeNTi TOKcaHAaapsl OoitbiHIa "B" KOpITyChI
MEMJICKETTIK OKIMIIUIIK KBI3METIIICIHIH OpTalia Oarachl HETI31HAE aKMapaTThIK KyMesae
aBTOMATTHI TYP/IE KATBIMTACTHIPHIIAIBI.

KopbIThIHIBI OaFa ecenTi KbUIAaH KEeWIHT1 KbUIAbIH 30 KaHTapblHAH KEHIIKTIpUIMEi
KaJTBIITaCTHIPBIIAIBI.



5. Erep OaramaHaThIH KbI3METIIIHIH OaralaHATHIH KE€3CHJE HAKTHI Jiaya3piMa 0oy
Mep3iMi OaraHalaThIH Jiaya3bIMFa TarailblHIalFaH HEMece cailjlaHFaH KyHHeH Oactam Oip
aiiad keM OOJIFaH JKaraaiia, OHbl Oaranay >Kypri3iaMeii.

byn perTte OaranaHaThlH K€3€H KbI3METIIIHIH HAaKThl )KYMbIC ICTET€H KEMIiHJIE OH Oec
KYMBIC KYHIH KAMTYHI THIC.

6. baranay Mep3imi asKTaJiFaHFa JACiiH MEMJIEKETTIK OpraHHAH >KYMBICTaH HIbIFapbUIFaH
KbI3METIIIEP/Al Oaranay oJlapAblH KaThICYBIHCHI3 4 KOPCETUINeH Mep3iMJIE KYpri3iiel.

7. baranay HoTHXKenepi MbIHAAal capajay OOMBIHIIA KOWBLIAIbI:
"®OYHKIMOHAIABIK MIHJETTEPIH TUIM/1 aTKapajsl",
"®YHKIIMOHAIIBIK MIHJISTTEPIH THICTI TYpJE aTKapabl”,
"OyHKIXOHANIBIK MIHIETTEPIH KaHaFraTTaHapJIbIK TYpAE aTKapaabl”,
"OYHKIMOHAIIBIK MIHICTTEPIH KaHAFaTTaHAPJBIKCHI3 TypAe artkapansl” (
KaHaFaTTaHapJIBIKCHI3 Oara).

"OYHKIUOHAIIBIK MIHIECTTEPIH TUIM/1 aTKapaabl'" HOTHUXKeCiHe 4-TeH 5 Oalra JeiiH, "
OYHKIMOHAJIJIBIK MIHIASTTEPIH THICT1 TYp/e aTKapaabl" HoTwxkeciHe 3-teH 3,99 Oamrra neiiH,
"OYHKIUOHAIABIK MIHJAETTEPIH KaHAFaTTaHAPJBIK TYpJe aTKapaabl' HOTHXKeciHe 2-1eH 2,99
Oamnra neiiid, "®MYHKIMOHAIABIK MIHACTTEPIH KaHAFATTAHAPJIBIKCHI3 TYpJe aTKapassl"
Hotwkecine 0-men 1,99 Gamtra neiiinri Oaranap Iuamna3oHbl COMKEC Keel.

8. baranmayapl YIUBIMIACTHIPYIIBIIBIK CYHEMeENACYIl KaJap MIceNeciHe KayamnThl 0ac
MaMaH aKMapaTThIK Kylie apKbUIbl KAMTaMachl3 €Te/Il.

9. baranaHaThIH KBI3METIIN ©31HIH Oaranay HOTIKEIEPIH aKnapaTThIK KyHese, CoHaai-aK
"E-kp13mMeT" MOOMIIBII KOCBIMIIIA ApKBUIBI ala/Ibl.

KymbicTan O6ocaThUlFaH ajgamaapAbl TAHBICTBIPY, €CENTI TOKCAHHAH KEHIHT1 allibIH
1IIIIHJIe, TAHBICTHIPY TAICHIPBUIFAHBI Typajbl Xalapiamachl O0ap TamcChIphIC XaTThl XKoHE/
HeMece TelneOoHOrpaMMaHbl KoHE/HEeMece KEIACIXaTThl )KoHe/HeMece VsUTbl 0aiIaHbICTHIH
a0OHEHTTIK HOMIpI OOMBIHINIA HEMECE YJICKTPOH/IBIK MEKEHKali OOMBIHINIA MOTIH/IIK Xa0ap bl
XK10epy apKpUIbl HEe XabapiiaMaHbl HEMECe IIaKbIPYyAbl TIPKEY/II KaMTaMachl3 €TETIH 03re e
OaifyTaHbIC KypaliapblH NaiigaiaHa OTBIPBII KY3€eTre achIPhLIAIbI.

10. baranay HoTHKeJIepIMEH KeIiCIIereH JKaF/iai1a, KbI3METII 0arajay HOTHXKeJIepIMEH
TaHbICKaH KYHHEH OacTtan Oec KyMbIC KYHI immiHe "b" KOpIyChIHBIH MEMJIEKETTIK OKIMILILIIK
KBI3METIIICIH MEMJIEKETTIK Jaya3bIMFa TaralblHIayFa KoHE MEMJICKETTIK Jiaya3hbIMHaH
O0ocaryra KYKbIFbl 0ap jlaya3bIMJbl aJlaMfa KaluOpiiey CEeCCHUSIChIH OTKI3y JKOHIHJIE €pKIH
HBICAH/Ia THUICTI OTIHIIIIEH KYT1HE/I].

11. MemiiekeTTiK KbI3METIIl KanuOpiiey ceccusichblHbIH InemnriMiHe Kaszakcran
PecnyOnukachiHBIH OKIMIIIIIK POCIMIIK-TIPOIIECTIK KOJEKCIICH OCNTUICHTeH TOPTINTe
HIaFrbIMaHa aJajbl.

12. baranaymeH GaimaHbICThI KyKaTTap Oaranay asKTajaraH KyHHEH OacTam yII >KbLI
1IIiHAe KaJp MIceseciHe )KayarThl 0ac MaMaH/1a, COHJIali-aK aKMapaTThIK KyHhele CaKTalabl.



13. baranmay HOTHXeJepi >KachIPbIH aKmapar OOJIBINT TaObLIANbI KOHE KBI3METTIK
KOKETTUTIKTI, COHJai-aK "AKnapaTrka Ko keTkizy Typaibl" Kazakcran PecnyOnukacblHbIH
3aHpIHA COWKEC MEMJIEKETTIK OpraH OChl aKMmaparThl allyFa MIHAETTI Karganiaapiabl
KOCTIaFraH/a, YIIIHII afaMapra Kapusl €TyTe KaTIanIbl.

14. baranay paciMiHe OalaHBICTBI KENICMEYIITIKTepAl OapablK MYAAETl afamMaap MeH
TapanTapablH KIpAEMIECYIMEH KaJIp MICEJIECIHE kKayallThl 0ac MaMaH KapacTblpa/ibl.

15. Kagp macernecine )ayanTsl 0ac MaMaH MbIHAJIApFa kKayanTbl OOJIabl:

1) koMMyHUKaIMSUIBIK XabapiamManapabl AaibiHaay, Oaranay NMpoleciHe KaTbICyllbliapra
KOHCYJIbTAIIMSl KYPri3yal KOCKaHAa, KbI3METTI Oarayiay MpOIECIH YHUBIMIACTBIPY MEH
CYHEMEIIEY;

2) kaxeT OoJjFaH ’karmaiiga Oaranayiibl MEH OarajlaHATBIH ajaMaaplblH Ke3/eCcyiHe
KaThICYy, KbI3METTI Oarayiay MpoIeciHiH Macemnenepi OONbIHIIIA KOHCYIbTAIUS Oepy JKOIBIMEH
Jayibl MoceleIepl enryre KoMeKTecy;

3) kanuOprey ceccusuiapbiHa AaWBIHIBIK MIEHOEPIHAE Op KbI3METKEpre axmapar
dalbIHAAyAbl KOCa ajFaH/a, Kalnopiey CeCCUsICHIH OTKI3Y;

4) ecenTi Ke3€H I1MIIHJE OJapAblH KbI3METIH Oarayiay mIeHOepiHAe KaXXeTTl Ky>KaTTapAbl
TOJITBIPY TOJBIKTBIFBI MEH YaKTbUIBI OPBIHJANTYbIH, KbI3METKEPJIEPIiH KbI3METIHE Oarajnay
KYprizy meHOepiHae KbI3METKepre THICTI Xabapiiamanap xibepy, KaXKeTTl €CemlTiK
*az0anap/bl )Kyprizy.

2-tapay. "B" KOpIyCHIHBIH KbI3METIILNIEPiH capanay omiciMeH Oaranay TopTibi

16. Macnuxar anmapatbl OacIIBICHIHBIH KbI3METIH Oaranay Tikejeill OacIIibIMEH OCHI
OIICTEMEHIH KOChIMITIAChIHA COWKEC HbICAH OOMBIHIIIA KYPTi31IeIi.

17. "B" KOPHYCBHIHBIH ©3r€¢ A€ MEMJEKETTIK OKIMIIUIK KbI3METIIUICpIH Oaranay
amnmapaTThlH OaCHIBICBIMEH OCHI OICTEMEHIH KOCBIMINACBhIHA COMKEC HbICAaH OOMBIHINA
KYprizuiesl.

18. baranaymibl agamra Oaranay maparbl IEPCOHANIBI OACKAPy KbI3METIMEH aKIMapaTThIK
Kyie apKbUIbI KiOepiiel.
baranaymisr anammen 0-7ieH S-kxe neiinri 0ara KOWbUIA b
Erep OaranaHaThlH afjamMaapblH CaHbl )KMbIPMa aJjaMHaH acKaH Xarjaija, oaranay bl
OaranayIbl aaM alKbIHIAUTHIH "B" KOPIyChIHBIH MEMIIEKETTIK SKIMIIUTIK KbI3METILLIEP] /1€
AKY3€ere acblpapl.

3-tapay. Kaimmbpney ceccusanaphia oTKi3y XKoHe Kepi 6aiilaHbIC YCEIHY TopTi6i

19. baramay nporecide OipbIHFa TOCUIAI KEJCY JKOHE CaKTay MaKCaThIH/Ia MEMJIEKETTIK
oprasaap ocbl OjicreMeHiH 10-TapmarblHa KO3eJIreH TOPTIIIEH Kaauopiey ceccusaapbiH
OTKI3€/Il.



20. "B" KOpIyCHIHBIH MEMJIEKETTIK OKIMIIUTIK KhI3METIIICIH MEMJICKETTIK Jaya3bIMFa
TaFalblH/Iay JKOHE MEMIJICKETTIK Jlaya3bIMHAH 0ocaTy KYKBIFBI Oap Jaya3sIMIbl ajgaMm
KBI3METIIIHIH OTIHINI TYCKEH YaKbITTaH OacTam YyII >KYMBIC KYH IHIIHJIE Kamauopiey
CECCHUSCHIH OTKI3Y TypaJibl IIEIIM KaObULIANIbl dKOHE )KOHE OHBIH KYpaMbIH OCKITEI1.

Kamubpney ceccusicblHBIH Kypambl MYIIEIEPAiH TaK CaHbIHAH Typanbl. Kanubpiey
CECCHUSCHI MYIIEJIEPIHIH CaHbl YIITEH KeM 00JIMayhbl THIC.
HakTbl kanuOpiey cecCUAChIHBIH KypamMbIHa OaraMeH KEeIICTICUTIH ajaM, COHJIaii-aK OHBI
OarayaraH ajaM KipMemn/i.

Kanubpney ceccusicbl MyllelepiHiH KypaMblHa Oaranaymibl agamjap (Oaranaybl
KaHOpJiey CecCHsIChIHIA KapadyFa >KaTaThlH aJaMJibl KOocTaraHja), COHJai-aK Kaap
Maceleniepine xayanThbl 6ac MamMaH Kipei.

21. Kanubprey ceccusichl KbI3METINHIH OTIHIII TYCKEH YaKbITTaH OacTam OH KYMBIC KYH
1IiHIe OChl OaicTeMeHiH 10-TapMarbIHIa KO3/IEITeH TOPTINIEH OTKI3Ie/I.

22. Kaap maceneciHe xayanTbl 0ac MaMmaH KainuOpiey CEeCCUSICBIHBIH KbI3METIH
YUBIMIaCTHIPAIBI.

23. KanuOprney ceccusicbiHaa Oaranaylibl ajam OarajaHaThlH aJaMHbBIH >KYMBICHIH
KBICKAIIIa CUTIATTAM bl )KoHE ©3 OarachIHA JIQJICI KEIITIPE/Il.

barananatein ajaMm KanuOpsey cecCHsCHIHBIH MYIelepiHe jkaz0aiia HeMece aybi3Ia
HbICaH/1a Oarayiayra ©31HiH KeIICIICHTIHAITIH JAJIeNeyTe KYKbLIbI.

KanuOpney ceccusichiHbIH MYyIIesiepl Oaraiaynibl aJaMHbIH OarachblH KOJAaybl HEMece
Oaranayra Ty3eTyJep €HT13y YIIiH JaJIeAep KeNTipyl MyMKiH.

baranaynel Ty3eTynep xorapbliay >KaFbIHAH J1a, TOMEH/JICY JKaFbIHAH JIa €HT131Ty1 MYMKIH.

KopbiTeiHabl Oara kanuodpiiey ceccusiChbl MyIIeNIepiHiH 0achiM JaybICHIMEH KaObUIIaHaabl
OHE THICTI XarTaMaMmeH pacimueneni. Kaap Mocenecine xkayanTtbl 6ac MaMaH XaTTaMmara KO
KOWBUIFaH KYHHEH OacTaml yII KYMBIC KYH 1II1HJI€ OHBIH aKMapaTThIK kKyiere (TEXHUKAIbIK
MYMKIHJIIK OOJIFaH jKaF/1aii/ia) OpHAIACTRIPBUTYBIH KAMTaMachl3 €TeIi.

24. KanuOprey cecCUsiChIHBIH HOTHXeJepl OoMbIHIa Oarajayiibl agaM OarajlaHAThIH
KBI3METIINIMEH Ke3/eCy OTKi3ell XKoHE KOPBITBIHIBI Oarajay HOTIIKECI Typajibl Kepi
0ailyIaHbICThI YCHIHAIBI.

Kesznecy ke3iHze MpIHaail Macesenep TalKblIaHa bl

OarajiaHaThIH KE3CHJICT1 KETICTIKTEPIHE MIOIY;

MaIIBIKTap MEH KY3BIPETTEP/IiH JaMybIHa IOy,

KBI3METKEP/I1H JICYETIH M0y KOHE MAaHCANTHIK MAKCAThIH TAJTKbLIAY.

baranaymel amam Ke3fecy Ke3iHJAE allblK JKOHE JOCTHIK KaJbIMTaFbl JTHAIOTTHI
KaMTaMachl3 €Tel.
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