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Conrycrik Kazaxcran o6mbick! IIlan akeia ayaaHs! MocTHXaTHHBIH 2022 xbUrs 10
taMe3garel Ne 23/15 "Conrycrik Kazakcran 06eick I1lan akbH aygaHBI MOCIMXATHIHBIH
ammapaThel” KOMMYHAIIBIK MEMIIEKETTiK MeKkeMeciHiH "B" KopIrychl MeMIIEKeTTiK OKIMIILTIK
KbI3METIIUIePiHiH KEI3METiH Oaranay officTeMeciH OeKiTy Typaibl" menriMiHe e3repic eHrisy
Typabl

Contyctik Kaszakctan oOnbicel Ilanm akblH aynaHbel MacauxaTblHbIH 2025 Xbutbl 27
taMmbI3aarsl Ne 33/5 memimi

Contycrik Kazakcran oOsbickl Illan akpin aynansiablH Maciauxatsl HIEIIIM
KABBUIJIAJIBI:

1. "Contyctik Kazakcran oOxabichl [llan akplH ayJaHbl MOCIMXAThIHBIH anmnapars”
KOMMYHAQJIJIBIK MEMJIEKETTIK MeKeMeciHiH "B" KOpmychl MEMIIEKETTIK OKIMIIIIIK
KBI3METIIJICPIHIH KbI3METIH Oaraynay ojicTeMeciH Oekity Typanbl" 2022 sxputFbl 10
tambizgarbl No 23/15 Conryctik Kazakctan o6usbichl [llan akblH aymaHbl MOCIUXAThIHBIH
HICIIIMIHE KeJlecl ©3repic eHT131ICIH:

KepceTuireH memiMmen oekitinreH, "Contyctik Kazakctan o6usbich [llan akbiH ayianbl
MOCIIMXATHIHBIH anmapaThl' KOMMYHAJIIBIK MEMJICKETTIK MekemeciHiH "B" kopmychl
MEMJIEKETTIK OKIMIIUIIK KbI3METILIIEPIHiH KbI3METIH OaranayblH 9JIICTEMECI OChI IIEIIIMHIH
KOCBIMIIIAChIHA COMKEC jKaHa peJaKIusia Ka3bUIChIH.

2. Ocpl 1IEIIIM OHBIH aJFallIKbl PECMHU JKapUsJIaHFaH KYHIHEH KeWiH KyHTI30e1K OH KYH
©TKEH COH KOJJaHBICKA €HT131Ie1I1.

Courrycrik Kazaxcran o601bIcsr 111ar akeIH ayaHBI MOCTIHXATHIHBIH

K. )Kabvro>xuHOB
TOPAFachl

Conrycrik Kazakcran o0IBICHI
[an akpIH Ay aHBI MOCITUXATHIHBIH
2025 sxparsl 27 Tamb3garsl Ne 33/5

HIenriMine KOChIMIIa

Conrycrik Kazakcran 00JbICHI

[ITaJ aKkpIH ayJaHbl MOCIIUXATHIHBIH
2022 xpurrs! 10 Tamezmarst Ne 23/15

HIENIMiHE KOCBIMIIIA

"Conrycrik Kazakcran o6isicsr I1lan akbH ayaaHEl MOCIHXaTHIHBIH alIIapaThl’ KOMMYHAJIBIK,
MeMJIEKETTiKk MeKeMeciHiH "B" KopITychl MEMJIEKETTIK OKIMIILIIK KbI3METIIJIePiHiH KbI3METiH
Oaranay omicremeci

1. XKamn! epexernep

1. Ocwr "Contyctik Kazakcran o6sbicel [1lan akpiH aynaHbl MOCIUXATHIHBIH anmnapars”
KOMMYHAJIJIBIK MEMJIEKETTIK MeKeMeciHiH "B" KOopmychl MEMIIEKETTIK OKIMIIIIK



KbI3METIINIEPIHIH KbI3METIH Oaranay omictemeci (OymaH opi — Omicteme) "Kazakcran
PecnyOnukachiHbIH MEMJIEKETTIK KbI3MeTi Typaibl" Kaszakcran Pecnybnukacel 3aHbIHbIH 33-
0aOBIHBIH S-TapMarbiHa, "MeMIICKeTTIK SKIMIIUIIK KhI3METIIISPAIH KbI3METIH OarajiayablH
Keioip mocenenepi typansl" Kazakctan PecryOnukachlHbIH MeMIIEKETTIK KbI3MET icTepi
KOHE ChI0aIac KEMKOPIBIKKA KapChl 1C-KUMBUIT areHTTirt TeparachiHbiH 2018 XbuTFbl 16
KaHTapaarel Ne 13 OyiipeirbiMeH OekiTuireH "B" KoOpmychl MEMIJIEKETTIK OKIMIITIK
KBI3METHIIEPIHIH KbI3METIH OaranayJblH YJITUIIK 9aicTemeciHe (OynaH opi — YJTLIIK
omicTeMe) coiikec o3ipaeHIl (HOPMATUBTIK KYKBIKTBHIK AaKTUIEpJl MEMIIEKETTIK TIpKey
ti3umiMiEge No 16299 Gonbin TipkenreH) »xkoue "Contyctik Kazakctan o6abichl [1lan akein
ayJlaHbl MOCIIMXATHIHBIH anmaparbl’ KOMMYHAJIBIK MEMIICKETTIK MekeMeciHiH "b" kopmychl
MEMJIEKETTIK OKIMIIUIIK KbI3METWIIEPiHIH (Oy/IaH opi — MOCIMXAT amnmapaThl) KbI3METIH
Oaranay TOpTIOIH allKbIHAAM B

2. Ochl OpicTemMeie KOMIaHbUIAThIH HET13T1 YFbIMIAD:

1) OacmibUIBIK Jiaya3bIM — ©31HE OarbIHBIIITHI O6JIMILEHIH HEMECE JKEKEJIereH
KBI3METIIUIEPAIH KbI3METIH YHBIMAACTHIpYFa OKIIeTTIKTep OepinreH "B" KopmyChIHBIH
MEMJIEKETTIK OKIMILILIIK JIaya3bIMbI;

2) Tikeneu OacuIbl — MEMJIEKETTIK Jiaya3bIMbl OOMBIHIIIA JKOFAphl TYPFaH, MEMJIEKETTIK
KBI3METIII ©31H1H Jaya3bIMJIbIK HYCKAYJbIFbIHA COMKEC OFaH TiKeJeH OaFbIHBICTHI 0OJIaThIH
anam - [llanm akbIH ay/1aHbl MOCIIUXATHIHBIH TOPAFACHI;

3) Oaramaymibpl ajaM — Tikeded Oaciibl jkKoHe/HeMece KYPBUIBIMIBIK OeJiMIIeHIH/
MEMJIEKETTIK OPraHHbIH OaCIIbICHI;

4) mocnuxaT anmapaThIHBIH O0aciibickl — E-2 caHateiHBIH "B" KOPIYyCHIHBIH MEMJICKETTIK
OKIMIIUTIK KBI3METIIICI;

5) GaranmaHaThIH aJjaM — ©31HE KaThICTHI Oarajay Ypri3uieTiH ajaam;

6) xanuoOpIiey ceccusiiapbl — OaranaHaThIH afaMIapAblH KbI3METIH Oaranay HOTHXKEIepiH
TaJKbUIAY, BIKTUMAJ TY3€TY JKOHE OSKITY YIIiH Oaranayiibl agaMaap IbIH Ke31ecyepi;

7) GaranaHaThIH KE3€H — MEMJIEKETTIK KbI3METIIIHIH JKYMBIC HOTHKeJepl OaraiaHaThIH
TOKCaH.

3. "B" KOpIyCHIHBIH MEMJICKETTIK OKIMIIIIK KbI3METIIUICPIHIH KbI3METIH Oaranay (OynaH
opi — Oaranay) oapJibIH *KYMBICBIHBIH TUIMAUTITT MEH CamachblH aHbIKTay YiIiH "E-Kbi3meT"
BIKITAJIACTHIPBIIFAH aKIapaTTHIK JKyie (Oy/1aH opi — aKMmapaTThIK JKYHe) apKbLIbI XKYPri3iIe/.

ABTOMAaTTaHJBIPbUIFaH Oaranay >KyHecl eHTI3UIreéH MEMIIEKETTIK opraHjaapabiH "b"
KOPIYChl MEMJIEKETTIK OKIMIIIIK KbI3METIIUIEPIH Oaraiay OChl MEMIICKETTIK OpraHapIbIH
1K1 Ky>KaTTapblHa allKbIHAAIFaH epeKILIeTIKTepl €CKEPE OThIPHI KYPri3iIe/l.

baramayner Oaranaymisl agaM OoJIMaraH jKaF1ai/1a, OHbI AIMACTBIPYIIIBI aJ1aM KYPTi3e/i.

Iccamapra xi0epuireH agamaapanl Oaranay KaObUIIayIlllbl MEMJIEKETTIK OpraHMeH
iccamapa 60JTy Ke3€Hi YIIiH XKYPTri3iiae/i.



MemiieKeTTiK OpraHHBIH OipiHII OACHIBICHIHBIH IIENIiMi OOWBIHINA OHBIH TIKEIeH
OaFBIHBICBIHIAFBI aJIaMJIap OChI MEMJICKETTIK OpPTaHHBIH aImapar OacHIbICBIMEH OaraiaHa
ayasbl.

4. baranay TOKCaH KOPBITBIHABICHI OOMBIHIIIA — €CENTI TOKCAHHAH KEWIHT1 ailjbIH
’KUBIPMACHIHIIIBI KYHIHEH KeIIIKTIpiIMel Kypri3iieni.

KopbIThIHIBI OaFa KYHTI30€IK JKBUIIBIH €CeNTl TOKCaHaaphbl OoibiHIIa "B" KOpmyCHhI
MEMJICKETTIK OKIMIIUIIK KBI3METIIIICIHIH OpTailia Oarachl HETI31HAE aKMapaTThIK Xyiesae
aBTOMATTHI TYPJIE€ KAJTBINTACTHIPBIIAIBI.

KopbIThiHabl OaFa ecenTi KbULIaH KEeWiHT1 *KbulablH 30 KaHTapbhlHAH KEIIKTIpUIMeH
KJIBIITaCTHIPBIIAIBI.

5. Erep OaranmaHaThlH KbI3METIIIHIH OarajiaHATBIH KE€3€HJE HAKTHI Jiaya3biMja 0oy
Mep3imi OarajaHaTHIH Jiaya3bIMFa TaraiibIHIANFaH HEMece caiilaHFaH KyHHeH Oactam Oip
alijaH KeM OOJIFaH Jkar/aiiia, oraH Oaranay KyprizuiMen/.

byn perTe OaranaHaThlH K€3€H KbI3METIIIHIH HAaKThl )KYMBIC ICTET€H KEMIHJIE OH Oec
’KYMBIC KYHIH KaMTYBI THIC.

6. baranay Mep3imi asKTaJiFaHFa JACi1H MEMJIEKETTIK OpraHHAH >KYMBICTaH LIbIFApbLIFaH
KbI3METIIIEepAl Oaranay oJapAblH KaTBICYBIHCHI3 4-TapMaKTa KOpPCETUITeH Mep3iMIie
KYprizuiesl.

7. baranay HoTHXKenepi MbIHAAal capajay OOMBIHIIA KONBLIAIbI:

"OYHKIMOHAIABIK MIHJIETTEPIH TUIM/I1 aTKapajsl",

"OyHKIUOHAIIBIK MIHIETTEPIH THICTI TYpAE aTKapaibl'”,

"OyHKIUOHAIBIK MIH/IETTEPIH KaHaFaTTaHAPJIbIK TYpPJE aTKapaabl'”,

"OyHKIMOHAIABIK MIHJIETTEpIH KaHaraTTaHApJIBIKCHI3 TypAe arkapaabl”" (
KaHaraTTaHaPJIBIKCBI3 Oara).

"OYHKIMOHAIIBIK MIHACTTEPIH THUIM/I aTKapaabl'" HOTHX)eciHe 4-TeH 5 Oalra JeiiH, "
OYHKIMOHAIIIBIK MIHASTTEPIH THICTI TYpJe aTKapaabl" HoTwkeciHe 3-TeH 3,99 Gamrra neiiiH,
"OYHKIIMOHAIIBIK MIHACTTEPIH KaHaFaTTaHAPJBIK TYP/E aTKapabl" HOTHXKeciHe 2-AeH 2,99
Oamrra neiiid, "®YHKIUOHAIABIK MIHACTTEPIH KaHAFATTAHAPJIBIKCHI3 TYpAE aTKapaisl"
HoTkecine 0-neH 1,99 Gamra Aeitinri 6arayiap quana3oHbl COMKEC Keel.

8. baramayapl yUBIMIACTBIPYIIBUIBIK CYWEMENAEYAl MOCIUXAT amnmnapaTblHbIH
Jaya3bIMIBIK MIHJETIHE KaJp >KYMBICBIH JXYPrizy eHeTiH 6ac mamaHbl (OymaH opi — Oac
MaMaH), COHBIH 1I1H/Ie aKIapaTThIK KYyie apKbUIbl KAMTaMachl3 €TeIi.

9. barayraHaThIH KbI3METIIN ©31HIH Oarajay HOTHXKEJICPIH aKmapaTThIK KYHeae, COHIan-aK
"E-kp13MeT" MOOMIIB/II KOChIMIIIA APKBUIBI ala/Ibl.

KympicTan GocaThulFaH ajgamMaapAbl TAHBICTBIPY, €CENTI TOKCAHHAH KEHIHT1 aiIbIH
1I1HJe, TAHBICTHIPY TAICBIPBUIFAHBI Typajbl Xalapiamachl Oap TamcChbIpbIC XaTThbl XKoHE/
HEeMece Tele(OHOrpaMMaHbl KoHE/HEMECe KEICXaTThl )KoHE/HeMece VsUTbl 0aiIaHBICTHIH



a0OHEHTTIK HOMIpI OOMBIHINIA HEMECE DJICKTPOH/IBIK MEKEHKali OOMBIHINIA MOTIH/IIK Xabapapl
K10epy apKblIbl HE XxabapiiaMaHbl HEMECE MIAKbIPYAbl TIPKEYal KaMTaMachl3 €TETIH ©3re e
OaiiiaHbIC KypalapblH NaiigaiaHa OTBIPBII KY3€ere achIPhLIaIbL.

10. baranay HoTHXKeIepiMEH KeIICTIeTeH KaFaaiia, KbI3MeTI O0aranay HOTHXKellepiMeH
TaHBICKaH KYHHEH Oactarn 6ec »yMbIC KYHI imiHe "b" KopmyChIHBIH MEMJIEKETTIK OKIMIITIK
KBI3METIIICIH MEMJIEKETTIK Jaya3bIMFa TaFalblHIayFa KoHE MEMJIEKETTIK Jiaya3bIMHaH
O0ocaryra KYKbIFbl Oap jaya3bIMJbl ajlaMfa KaluOpiiey CEeCCHUSChIH OTKI3y JKOHIHJE €pKIH
HBICAH/Ia THUICTI OTIHIIIIEH KYT1HE/I.

11. MemiiekeTTiK KbI3METIIlI KaluOpiiey ceccuschblHbIH IuemiMiHe Kaszakcran
PecnyOnukachiHBIH OKIMIIIIIK POCIMIIK-TIPOIECTIK KOJEKCIICH OENTUICHTeH TOPTINTE
[IaFbIMJIaHa alafbl.

12. baramaymen OaiiylaHBICTHI Ky)KaTTap Oaranay asKTaJFaH KYHHEH OacTam YIII >KbUT
1IIiHAe MOCIUXaT anmnapatbiHaa 0ac MaMaH/a )KOHE aKIapaTThIK Kyilene cakTaliabl.

13. baranay HOTHXXeNepl KaTaH >KaCchIPbIH aKnapat O0JbIN TaObUIaAbl KoHE "AKIapaTka
KOJI JkeTKi3y Typanbsl" Kazakcran PecryOnukachiHbIH 3aHbIHA COMKEC MEMIIEKETTIK OpraH OChl
aKmaparThl allyFa MIHJETTI KarAainapipl KocnaraHja, YIIIHIOI aJaMJapFa >Kapus eryre
JKaTmnamabl.

14. baranay pacimMiHe OalIaHBICTHI KETICICYITIKTEPAl OapablK MYAAeIl agaMiap MeH
TapanTap/IbIH KapAeMIeCyIMEeH 0ac MaMaH KapacThIPaIbl.

15. bac mamaH kayanTtbl 00J1aJIbI:

1) KOMMYHUKAIUSUTBIK XabapiiaManapabl JablHaay, Oaraiay Ipollecine KaThICyIIblIapra
KOHCYJIbTallMsl KYPri3yll KOCKaHAa, KbI3METTI Oaraiiay MpOIECIH YHBIMIACTHIPY MEH
cyueMmensuey;

2) kaxxeT OojFaH jkarmaiiga Oarajayiibl MeH OarajlaHATBIH ajaMaaplblH Ke3JeCyiHe
KAThICYy, KbI3METTI Oaranay MpoleciHiH Macemnenepi OOMbIHIIA KOHCYIbTAlUs Oepy JKOJIbIMEH
Jayibl Moceleep/l Menryre KoMeKTecy;

3) kanuOpiey ceccusuiapbiHa AaWBIHIBIK IICHOEPIHIE op KbI3METKEpre axmapar
TalbIHIAY ABl KOCA aJIFaH/a, KaTHOpIey CeCCUsChIH OTKI3Y;

4) ecenTi Ke3eH INIIHJE OJapbIH KbI3METIH Oarajiay meHOepiHAe KaXeTTI KY>KaTTap bl
TONTHIPY TONBIKTBIFEI MEH YaKTBUIbI OPBIHIATYBIH, KBI3METKEPJIEPIiH KbI3METIHE Oarayiay
KYprizy MmeHOepiHae KbI3METKepre THICTI Xxabapiamanap ibepy, KaKeTTi €cCenTik
*az0anapsl XKyprizy.

2-tapay. "B" KOpIyCHIHBIH MEMIIEKETTIiK OKIMINUTIK KeI3MeTILIEepiH Oaranay TopTibi

16. MocnuxaT anmapaTblHbIH OaclIbICBIH Oaranay Tikened OacuibIMeH Y JITLIIK
omicTeMeHiH |-KoChIMITIachlHA COMKEC HBhICAH OOWBIHIIIA JKYPTi31IeIl.

Ochbl TapMakThIH OipiHII O6JITiHAe KOPCETUIreH ajaaMJap/bl KoclaraHa, Oacuibl

Jaya3pIMIapAsl aTKapathliH "B" KOPMYCHIHBIH MEMJIEKETTIK OKIMIIIIIK KbhI3METIIIEPIH



Oaranay MOCIIMXAaT amlmapaTbhlHBIH OaCIIBICBIMEH YJITUIIK OMICTEMEHIH 1-KOChIMIIIachiHA
colikec HbICaH OOMBIHIIIA KYPTi3UIe/Ii.

Osre "b" KOPIyCHIHBIH MEMJICKETTIK OKIMIIUTIK KBI3METIIUIEpiH Oaranay MoCIUXaT
anmapaTblHBIH 0acIIbIChl YJITUIK 9JICTEMEHIH 2-KOCBhIMIIIAChIHA COWKEC HbICAaH OOMBIHIIIA
Kyprizineni.

17. baramaymibl ajamra Oaranay maparbl 0ac MaMaHMEH aKNapaTThIK JKYHE apKbLIbI
Kioepurenl.

baranaymer anammen 0-71eH 5-ke neiinri 6ara KOMbLIAIbI.

3-tapay. Kaimmbpney ceccusanapbia oTKi3y XkKoHe Kepi 6aiiilaHbIC YCEIHY TopTiOi

18. baramay nporiecide OipbIHFa TOCIAI KEIICY J)KOHE CaKTay MaKCaThIH/Ia MEMJICKETTIK
oprasjiap ocel OaicteMeHis 10-TapMarblHIa KO3/I€JITeH TOPTINIEH KaauOpIiey ceccusyiapblH
OTKi3e/l.

19. "B" KOpmyCBhIHBIH MEMJIEKETTIK OKIMIIIIK KBI3METIIICIH MEMJICKETTIK Jiaya3bIMFa
TaralipIHIay JKOHE MEMIJICKETTIK Jaya3bIMHAH 0ocaTy KYKBIFBI Oap Jaya3bIMIbl ajaMm
KBI3METIINIHIH OTIHIII TYCKEH yaKbhITTaH OacTam yII >KYMBIC KYH IMIHAE Kaauopiey
CECCHUSICHIH OTKI3y TypaJibl IIEIIM KaObUIAANIbI dKOHE dKOHE OHBIH KYpaMbIH OCKITEI1.

Kanubpney ceccusicblHbIH Kypambl MYILIEJIEPAiH TaK cCaHbIHAH Typajnbl. Kamubpiey
CECCHSIChl MYLIEJIEPIHIH CaHbl YIUTEH KeM 00JIMayhbl THIC.

HakTbl kamuOprey cecCHUsIChIHBIH KypaMbIHa OaFraMeH KEeIICIICHTIH ajaM, COHJIali-aK OHBI
OarasiaraH ajaM KipMeun/i.

Kamubprney ceccusicel MymienepiHiH KypambiHa Oaramaymibl amgamzaap (Oaramaysl
KanmuopIiey cecCHsIChIH/IA KapaidyFa >KaTaTblH ajaM[bl KOCIaFaH/a), COHAai-aKk 0ac MamaH
Kipe/l.

20. Kanubpiey ceccusichl KbI3METIINHIH OTIHIII TYCKEH YaKbITTaH OacTan OH dKYMbBIC KYH
riHae ockl OaicTeMeHiH 10-TapMarbiHa KO3/EITeH TOPTINIEH OTKI3IeA].

21. bac MamaH KauOpIIey CECCUSICHIHBIH KbI3METIH YHBIMAACTHIPA/IbI.

22. Kanubprney ceccuscbiHaa Oaranaylibl ajam OarajaHaThiH aJaMHbBIH >KYMBICHIH
KBICKAIIa CUTIATTAM bl )KOHE ©3 OarachIHA JIQJICI KEIITIPE/Il.

barananatein agaM KanuOpsey CecCUsICBIHBIH MYIIeNepine ka30aiia HeMece aybi3iia
HbICaH/1a OarayiayFra ©31H1H KeTICIeUTIHAITH AAJIEeNICYyTe KYKbLUIbI.

Kanmubpney ceccusichbiHBIH MYyIIeliepl Oaraiayiibl aJJaMHbIH OarachblH KOJJaybl HEMece
Oarasiayra TY3€TyJIep €HI13y YIIIH JdJIeAep KENTIPyl MYMKIH.

baranaynel Ty3eTynep xorapbliay JKaFbIHAH J1a, TOMEH/JICY JKaFbIHAH J1a €HT131Ty1 MYMKIiH.

KopbITeiHABl 0aFa KamuOpiiey CECCHsIChl KAaThICYIIBUIAPBIHBIH 0achIM J1aybICHIMEH
KaOBIIIaHa bl J)KOHE THICTI XaTTaMaMeH paciMuenesi. bac MmamaH xaTtaMmara KoJl KOWBLIFaH
KYHHEH OacTan yII >KYMbIC KYH 1LIIHJI€ OHBbIH aKNapaTThIK Kylere (TeXHUKAIbIK MYMKIHJIIK
OOJFaH JKar/Iaiiia) OpHATACTHIPBUTYBIH KAMTAMAaChI3 €TE/II.



23. Kanubpney ceccUsChIHBIH HOTHXKEJepl OOibIHIIIA Oaraiaylisl ajaM OaralaHaThIH
KbI3METILIMEH Ke3/IeCy OTKi3elll >KOHE KOPBITBIHIbI Oaranay HOTHXKECl Typaibl Kepi
0aliIaHBICTHI YCHIHAIBI.

Kesnecy ke3iHjie MbIHa/Iali MoceNesep TaIKbIIaHa Ib:
OaralaHaThIH KE3€HJIET1 JKETICTIKTEPIHE LIOITY;
MaIIbIKTap MEH KY3bIPETTEP/IIH AaMybIHA IIOTY;
KBI3METKEP/IiH SJICYEeTiH IOy KOHE MaHCANTHIK MAKCAThIH TAIKbLIAY.
baranaymbl agam Ke3fecy Ke3iHJIE alllbIK KOHE JOCTBIK KaJbINTarbl JHAJIOTTHI
KaMTaMachI3 eTe/l.
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