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Conrycrik Kazaxcran o6mbickl KpI3sUpKkap ayaasabK MocIuXxaThHBH 2022 KbUFH 4
Haypsiaarsl Ne 12/5 "Conrycrik Kazakcran 061bIcH KeI3EUDKap ayZjaHBI MOCITMXATHIHBIH
ammapaThel” KOMMYHAIIBIK MEMIIEKETTiK MeKkeMeciHiH "B" KopIrychl MeMIIEKeTTiK OKIMIILTIK
KbI3METIILUIePiHiH KEI3METiH OaranayabiH oficTeMeciH GekiTy Typasibl" memiMiHe e3repic
€HT13y Typaisl

Contyctik Kaszakctan oOnbicel KpI3bunkap ayaaHbl MociauxaThlHbIH 2025 KbUFbl 25
KbIpKy#ekTeri Ne 25/6 menrimi
Conrycrtik Kazakctan o0nbicbiHbIH Kpi3bumkap ayaanabik Macauxarst LIHELITT:

1. Conrycrik Kazakctan o6sbichkl Kpi3bumkap aynanablk MocauXaTbiHbIH "CONATYCTIK
Kazakctan o6nbicel Kp3bunkap aymaHbl MOCIMXATHIHBIH amnmapaThl’ KOMMYHAJIBIK
MEMJIEKETTIK MeKeMeCiHIH "b" Kopmychl MEMJIEKETTIK OKIMIIIUTIK KBI3METIIIEPIHIH KbI3METIH
OarayayibiH oaicTeMeciH OekiTy Typansl" 2022 xbutrbl 4 Haypeizgarsl Ne 12/5 memnimine
MbIHAJIall ©3repiC EHI13UICIH:

XKorapbiia kepceTinreH memriMMmed Oexituiredn "Conryctik KaszakcTan 006JbICHI
KbI3bUKap ayJaHbl MOCIMXATBIHBIH annaparsl’ KOMMYHaJAbIK MEMJIEKETTIK MeKeMeciHIH "b
" KOpIyChl MEMJIEKETTIK OKIMIIIIIK KbI3METIIUIEPIHIH KbI3METIH OaraayIblH d[ICTEMECI OChI
HIENTIMHIH KOChIMIIIAChIHA COMKEC JKaHa Pe/IaKIus/ia *Ka3blJICHIH.

2. Ocpwl 1IeTIiM OHBIH aJFaliKbl PEeCMHU JKapUsJIaHFaH KYHIHEH KeWiH KyHTI30eliK OH KYH

OTKEH COH KOJIIAaHBICKA E€HI13UIE].
Courrycrik Kazakcran 06.b1csl Kpi3pLmkap ay1aHasIk .
MOCIHXATBIHBIH TOPAFACHI K. Exeycizon
Conrycrik Kazakctan 00IBICH
KpI3bunkap ayIaHiablK MOCITHUXAThIHbIH
2025 XbUIFbI 25 KbIpKYHEKTeT1
Ne 25/6 menrimMine
KOCBIMIIIA
Conrycrik Kazakcran 00JbIChI
KpI3bunKap ayaaHablK MOCITHXAThIHBIH
2022 xbITFBl 4 HAYPBI3AAFbI
Ne 12/5 memimimen

OeKITIIII

"Courrycrik Kazakcran o6ibicsl KeI3bUDKap ayaHbl MOCIHXATHIHBIH aIIapaThl” KOMMYHAJIBIK
MEMJIEKETTiK MeKeMecCiHiH "B" KopITyChl MEMJIEKETTIK OKIMIILIIK KI3METIILIePiHiH KbI3METiH
GaranmaymbIH omicTeMeci

1-tapay. XXamms! epexkenep



1. Ocnt "Contyctik Kazakcran o6mbickl KpI3blmkap ayiaHbl MOCTUXATHIHBIH allapaThl"
KOMMYHAJIJIBIK MEMJIEKETTIK MekKeMeciHiH "B" KOopmychl MEMIIEKETTIK OKIMIIIIK
KBI3METIIUIEPiHIH KbI3METIH OaranayablH omictemeci (Oyaan opi — Opicteme) "Kazakctan
PecryOnukachbiHbIH MEMJICKETTIK KbI3MeTi Typansl" Kazakctan PecryOnmkackl 3aHBIHBIH (
Oynan opi — 3aH) 33-0a0bIHBIH S-TapMarbiHa, "MEMIIEKETTIK OKIMIIUIIK KhI3METIIIIEPIiH
KbI3METIH OaranayablH Keuoip wmocenenepi Typanbl" Kazakcran PecmyOnukachiHBIH
MeMIIEKEeTTIK KbI3MET ICTEPl koHE ChIOaiac >KEMKOPJIBIKKAa KapChl 1C-KUMBUI areHTTIr]
teparachlHbIH 2018 x)butFbl 16 KaHTapaarsel Ne 13 OyitpeirbiabiH (HOpMaTHBTIK KYKBIKTBIK
aKTUIepIl MEMJICKETTIK Tipkey Tizutiminge Ne 16299 Gosbin TipKeJIreH) 2-KochIMIIachiHa (
OynmaH opi — ByHpBIKTBIH 2-KOCBIMIIIACKI) colikec a3ipieHreH koHe "Contyctik Kazakcran
o0mbIckl KbI3BIIKap aymaHbl MOCIHMXATBIHBIH aImapatbl’ KOMMYHAIJIBIK MEMJICKETTIK
MekeMeciHiH (OyaaH opi — mocnuxaTr ammaparsl) "B" KOpmychl MEMIIEKETTIK OKIMIITIK
KBI3METIIIEPIHIH KbI3METIH OaranayIbIH TOPTIOIH alKbIH Ak Ibl.

2. Macnuxar annapatblHblH "B" KOpIyChbl MEMJIEKETTIK OKIMIIUIIK KbI3METHIUIEPIHIH
KbI3METIH Oaranay oxicTeMmeciH KpI3pUDKAap aymaHIbIK MOCIUXaThl BYHPBIKTBIH 2-
KOCBIMIIIACHI HETI31HE MOCIMXAT alaparhl KbI3METIHIH €PEKIIENIIrH eCenKe ana OTBhIPHIT
oexiTei.

3. Ochl Yarutik ofictemMesie naianaHbUIaThiH HET13T1 YFBIMAAP:

1) Tikenei GaciIbl — MEMJICKETTIK Jiaya3bIMbl OOWBIHIIIA KOFAPhl TYPFaH, MEMJICKETTIK
KBI3METII ©31HIH JIaya3bIMJIbIK HYCKAyJIbIFbIHA COMKEC OFaH TiKeJeH OaFbIHBICTHI OOJIaThIH
aJlaM — MOCJIMXATHIHBIH TOPAFaCHI;

2) MocnuxaT anmapaThIHBIH O6aciibickl — E-2 caHaTteiHBIH "B" KOPIYyCHIHBIH MEMJICKETTIK
OKIMIIUTIK KBI3METIIICI;

3) "B" KopITyChIHBIH KBI3METIITICI — MOCIIMXAT aIapaThIHBIH 0aCIIBICKIH KOocIaraHa, "b"
KOPIYCBIHBIH MEMJIEKETTIK SKIMIIUTIK KbI3METIH aTKapaThIH a/1aM;

4) GarajayIibl ajaM — TiKeJIeH 0acIIbl )KoHe/HEMECe MACIUXaT anlapaThIHbIH OACIIIBICHI;

5) GaranaHaThIH aJjaM — ©31He KaThICThI Oarajay *Yypri3uieTiH ajgam;

6) kaOpIIey ceccusiapbl — OarajaHATHIH alaMIapAbIH KbI3METIH Oarasiay HOTHXKEJIepiH
TaJKbUIAY, BIKTUMAJ TY3€TY jkKoHE OEKITY YIIIH Jlaya3bIMIbl aAaMIapIbIH Ke3aecyiepi;

7) GaranaHaThIH KE3€H — MEMJIEKETTIK KbI3METIIIHIH KYMBIC HOTHKeJepl OaraiaHaThIH
TOKCaH.

4. "B" KOpIyCbIHBIH MEMJIEKETTIK OKIMIILIIK KbI3METIIUIEPIHIH KbI3METIH Oaranay (OyaaH
opi — Oararay) oJapAblH KYMBICHIHBIH THIMJIUIITT MEH camachiH aHbIKTay yiriH "E-kpi3met"
BIKIAJIACTBIPUIFAH aKNApATTHIK KYiie (OyaH apl — aKnapaTThIK KYie) apKbUIbl )KYPri3iieii.

ABTOMAaTTaHJBIPBUTFAH OaFajiay JKyHecl eHTI3UITeH MacauxaT annapatsiHbiy "b" koprycs
MEMJICKETTIK oKIMIIUIIK KbI3MeTIIiepid 0aranay "Contyctik KazakcTan o6mbichl Kpi3bunkap
ayJlaHbl MACIIMXATBIHBIH amnmnapaThl’ KOMMYHAIJIBIK MEMJIEKETTIK MEKEMECIHIH epexKeciHie
xoHe Contyctik Kazakcran o0nbichl KpI3bunKap ayJaHAbIK MOCIUXAThIHBIH PErJIaMeHTIMEH
alKbIHAAJIFAaH €PEKIIENIKTEP Il €CKEPE OTBIPBII KYPTi3UIeIl.



baranayael Oaranaymibl agaM OoJIMaraH JKaFaaia, OHbI aIMACTBIPYIIBI ajaM KYypri3ei.

Iccanmapra xi0epinreH agamjapisl Oaranay KaObUIIayIIbl MEMJIEKETTIK OpraHMEH
iccanapa 60JTy Ke3€Hi YIIiH KYPri3iae/i.

5. baranay TOKcaH KOPBITBIHJBICHI OOWBIHINIA — €CENTI TOKCAHHAH KEWiHT1 ai/IbIH
’KUBIPMACHIHIIIBI KYHIHEH KeIIIKTIpiIMel Kypri3iieni.

KopbIThIHIBI OaFa KYHTI30€IK JKBUIIBIH €CeNTl TOKCaHaaphbl OoibiHIIa "B" KOpmyCHhI
MEMJICKETTIK OKIMIIUIIK KBI3METIIIICIHIH OpTailia Oarachl HETI31HAE aKMapaTThIK Xyiesae
aBTOMATTHI TYPJIE€ KAJTBINTACTHIPBIIAIBI.

KopbIThiHabl OaFa ecenTi KbULIaH KEeWiHT1 *KbulablH 30 KaHTapbhlHAH KEIIKTIpUIMeH
KJIBIITaCTHIPBIIAIBI.

6. Erep OaranaHaThiH KBI3METIINIHIH OarajaHaThIH KE3€HJE HAKTHI jJaya3biMaa 00y
Mep3imi OarajaHaTHIH Jiaya3bIMFa TaraiibIHIANFaH HEMece caiilaHFaH KyHHeH Oactam Oip
alijaH KeM OOJIFaH Jkar/aiiia, oraH Oaranay KyprizuiMen/.

byn perTe OaranaHaThlH K€3€H KbI3METIIIHIH HAaKThl )KYMBIC ICTET€H KEMIHJIE OH Oec
’KYMBIC KYHIH KaMTYBI THIC.

7. baranay Mep3imi asgKTalfaHfa JeiiH MEMJIEKETTIK OpraHHaH KYMBICTAH LIbIFApbUIFaH
KbI3METIIIEepAl Oaranay oJapAblH KaTBICYBIHCHI3 S-TapMaKTa KOPCETUITeH Mep3iMIie
KYprizuiesl.

8. baramay HoTHXKenepi MbIHaIal capanay OOMBIHIIA KOUBLIAIBI:

"OYHKIIMOHAIABIK MIHJIETTEPIH THIM/I1 aTKapasbl";

"OyHKIUOHAIIBIK MIHIETTEPIH THICTI TYpAe aTKapaibl";

"OyHKIUOHAIIBIK MIH/IETTEPIH KaHaFraTTaHAPJIBIK TYpPJE aTKapaabl'”;

"OyHKIMOHAIABIK MIHJIETTEpIH KaHaraTTaHApJIBIKCHI3 TypAe arkapaabl”" (
KaHaraTTaHaPJIBIKCBI3 Oara).

"OYHKIMOHAIIBIK MIHACTTEPIH THUIM/I aTKapaabl'" HOTHX)eciHe 4-TeH 5 Oalra JeiiH, "
OYHKIMOHAIIIBIK MIHASTTEPIH THICTI TYpJe aTKapaabl" HoTwkeciHe 3-TeH 3,99 Gamrra neiiiH,
"OYHKIIMOHAIIBIK MIHACTTEPIH KaHaFaTTaHAPJBIK TYP/E aTKapabl" HOTHXKeciHe 2-AeH 2,99
Oamrra neiiid, "®YHKIUOHAIABIK MIHACTTEPIH KaHAFATTAHAPJIBIKCHI3 TYpAE aTKapaisl"
HoTkecine 0-neH 1,99 Gamra Aeitinri 6arayiap quana3oHbl COMKEC Keel.

9. Baranayasl YHBIMIACTRIPYIIBUIBIK CydeMenaeyal (GyHKIMOHAIIbIK MIHJIETTEpiHE
KaJIPJIBIK MOCeIIeNIepIl KYPri3y KipeTiH MOCIuXaT anmapaTtbiHbiH "B" KopIychl KbI3METIIICT —
OakpuIay JKOHE JIEMYTAaTTApPMEH >KYMBICHI >KOHIHAEr: 0ac mamaHbl (OyJaaH api — Kajpiap
KOHIHJIET1 Oac MamaH), COHBIH 1II1H/IE aKIMapaTThIK JKYHe apKbLUIbI KAMTaMachl3 €Te/Ii.

10. baranaHaThlH KbI3METIN ©31HIH Oarajay HOTHIXKEJEPIH aKMmapaTrThIK KyHene,
conmaii-ak "E-kp13MeT" MOOMIIB/II KOCBIMIIIA aPKBIIbI aJIa Ibl.

XKymMmbicTan OocaTbUIFaH alaMaapbl TaHBICTHIPY, €CENTI TOKCAHHAH KEWIHT1 alJIbIH
1IIiHAe, TAaHBICTBIPY TAaIlCHIPBUIFAHBI Typanbl Xxalbapiamachkl O0ap TamlChIPbIC XaTThl KoHE/
HeMece TelepoHOrpaMMaHbl KOHE/HEMEeCe JKeNIeNXaTThl JKOHEe/HeMece YsIibl OailIaHbICThIH
a0OHEHTTIK HOMIp1 OOMBIHIIIA HEMECE DJIEKTPOHIBIK MEKEHKall OOMBIHINIA MOTIH/IIK Xabapabl



XK10epy apKpUIbl HE XabapiiaMaHbl HEMECE MIAKBIPYAbl TIPKEYAl KaMTaMachl3 €TETIH e3Te e
OaifylaHbIC KypalapblH NaiigaiaHa OTBIPBII KY3€eTre achIPhIIaIbI.

11. baranay HoTHXKeIEpIMEH KEIiCIIETeH JKaFaaiiaa, KbI3MeTII Oaranay HOTHKeJIepIMeH
TaHBICKaH KYHHEH Oactan Oec KyMbIC KYHI ilmiHae "b" KOpmyChIHbIH MEMIIEKETTIK SKIMIIIIIK
KBI3METIITICIH MEMJICKETTIK Jlaya3bIMFa TarallbIHIAyFa XOHE MEMJIEKETTIK Jiaya3bIMHaH
0ocaTyra KYKBIFbI Oap jayas3bIMJbl ajlaMFa KaauOpiiey CECCHSACHIH OTKI3Yy KOHIHJAC €PKIH
HBICAH/IA TUICT1 OTIHIIIIEH KYT1HE/II.

12. MemMiekeTTIK KbI3METII KajauOpiey cecCUsChiHBIH memiMiHe Kazakcrtad
PecnyOnukachiHbIH OKIMIILIIK PACIMAIK-MIPOLECTIK KOJEKCIEH OENTUIEHIeH TIPTINTE
IIarbIMIaHa alajbl.

13. baranaymen OaiilaHbICTHI Ky)XaTTap Oarajay asKTaJfaH KYHHEH OacTam I >KbUI
IIITIIHIe MOCIMXAT amlmapaTbiHaa Kaapiap KeHiHaeri 6ac MaMaHIa, COH/Ial-aK TeXHHKAJIBIK
MYMKIH/JIIK OOJIFaH Ke3/e aKnapaTThIK Kyieae cakTanabl.

14. baranay HOTHIKEJEpPl JKACBIPBIH akmapaT OOJbIN TaObLIAIbl KOHE KBI3METTIK
KaKETTUTIKTI, cCOHaai-aK "AKmaparka KoJ xeTki3y Typanbl" Kazakcran PecrmyOnukachiHbIH
3aHbpIHA COMKEC MEMJIEKETTIK OpraH OChl aKMapaTThl allyFa MIHAETTI >KarJaiaap/bl
KOCITaFaH/1a, YIIIHIII agaMaapra sKkapusl €Tyre *KaTIlau Ibl.

15. baranay pacimiHe OalaHBICTBI KETICIEYIIUTIKTEPAl OapIIbIK MYAIEl alaMiap MEeH
TapanTap/IbIH KOpAeMICCYIMEH Kaapiap *KeHIHAeTI 6ac MaMaHbl KapacThIPaIbl.

16. Kaapnap >xeHiHjaeri 6ac MaMaH MbIHaJIapFa ayamnTbl 00JIaIbl:

1) KOMMYHUKAIUSUTBIK XabapiiaManapabl JablHaay, Oaraiay Ipollecine KaThICyIIblIapra
KOHCYJIbTallMsl KYPri3yll KOCKaHAa, KbI3METTI Oaraiiay MpOIECIH YHBIMIACTHIPY MEH
cyueMmensuey;

2) kaxxeT OojFaH jkarmaiiga Oarajayiibl MeH OarajlaHATBIH ajaMaaplblH Ke3JeCyiHe
KAThICYy, KbI3METTI Oaranay MpoleciHiH Macemnenepi OOMbIHIIA KOHCYIbTAlUs Oepy JKOJIbIMEH
JayJbl MOCeIIeIEp Il MIENTyTe KOMEKTECY;

3) kanuOpiey ceccusuiapbiHa AaWBIHIBIK IICHOEPIHIE op KbI3METKEpre axmapar
TalbIHIAY ABl KOCA aJIFaH/a, KaTHOpIey CeCCUsChIH OTKI3Y;

4) ecenTi Ke3eH INIIHJE OJapbIH KbI3METIH Oarajiay meHOepiHAe KaXeTTI KY>KaTTap bl
TONTHIPY TONBIKTBIFEI MEH YaKTBUIbI OPBIHIATYBIH, KBI3METKEPJIEPIiH KbI3METIHE Oarayiay
KYprizy MmeHOepiHae KbI3METKepre THICTI Xxabapiamanap ibepy, KaKeTTi €cCenTik
*az0anapsl XKyprizy.

2-tapay. "B" KOpIyCHIHBIH MEMIIEKETTIiK OKIMINUTIK KeI3MeTILIEepiH Oaranay TopTibi

17. E-2 canatbinaarsl "b" KOpryChIHBIH MEMJIEKETTIK OKIMIIUTIK KbI3METILICIH (MaCauXatr
anmnapaThIHbIH OacUIbIChl) Oarajay MOCIHUXAT TOPIFAachIMEH BYHpBIKTHIH 2-KOochIMIIachiHa 1
KOCBIMIIIaFa Colikec HbICaH OOMBIHIILIA KYPri3UIeIl.

Osre TyiFanapasl O0aranay KYpbUIBIMIBIK MOCIMXAT alMapaTbIHbIH OACIIBICBIMEH
ByHpBIKTHIH 2-KOChIMIIIAChIHA 2 KOCBIMIIIAFa COMKEC HbICaH OOMBIHIIIA KYPri3iieil.



3-tapay. Kaimmbpney ceccusanapbia oTKi3y XKoHe Kepi 6aiiaHbIC YCERIHY TopTi6i

18. baramay nporieciHe OipbIHFa TOCUIAI KEJICY JKOHE CaKTay MaKCaThIH/Ia MEMJIEKETTIK
oprasjiap ocbl OaicteMeHiH 1 1-TapMarblHa KO3I€JIreH TOPTINIEH KaauOpiiey ceccusiapbliH
OTKI3€/Il.

19. Kei3pumxap ayaaHIbIK MOCIUXAThIHBIH TOPOFAChl KbI3METIIIHIH OTIHIII TYCKEH
yakbpITTaH OacTam YII KYMBIC KYH INIHJIE KaauOpJiey CECCHSICBIH OTKI3y Typalbl OKiM
KaOBbUIIal 1Bl )KOHE OHBIH KYpaMbIH OCKITEIl.

Kamubpney ceccusicblHBIH Kypambl MYIIEIEPAiH TaK CaHbIHAH Typanbl. Kamubpiey
CECCHSCHI MYIIEIEPIHIH CaHbl YIITEH KeM 00JIMayhbl THIC.

HakTbl kanuOpiey cecCHUAChIHBIH KypamMbIHa OaFaMeH KEeTICTICUTIH ajjaM, COHJIaii-aK OHBI
OaranaraH ajgaM KipMeu/ii.

Kanubpney ceccusicbl MyllelepiHiH KypaMblHa Oaranaymibl agamjap (Oaranaybl
KaOprey CecCHsIChIHIA KapallyFa JKaTaThlH aJamjbl KOCIaraHJa), COHJai-aK KajpJiap
KOHIHJIET1 0aC MamMaH HEMEeCe MOCIMXaT amnmapaTbiHbIH 0acka MEMJICKETTIK KbhI3METIIICI
Kipe/.

20. Kanubpney ceccusichl KbI3METILIHIH OTIHIII TYCKEH YaKbITTaH OacTar OH KYMBIC KYH
1IiHAe ockl OicTeMeHiH 1 1-TapMaFbpIHIa KO31€ITeH TOPTIIIEH OTKI3UIE 1.

21. Kampnap sxeHinieri 6ac MamaH KainuOpIiey CeCCUsChIHBIH KbI3METIH YUBIMIACTHIPAIBI.

22. KanuOprney ceccusicbiHaa Oaranaylibl ajam OarajaHaThiH aJaMHbBIH >KYMBICHIH
KbICKAIIIa CUTIATTAM bl )KoHE ©3 OarachIHA JIQJICIT KEIITIPE/Il.

barananaTein agam KanuOpsey CecCHsCHIHBIH MYIeNepiHe jkaz0aiia HeMece aybi3Ia
HbICaH/1a Oarayiayra ©31HiH KeIICIICHTIHAITIH JAJIeNAeyTe KYKbLIbI.

KanuOpney ceccusichiHbIH MYyIIesiepl Oaranayiibl aJJaMHbIH OarachblH KOJAaybl HEMece
Oaranayra Ty3eTyJep €HT13y YIIiH JaIeAep KeNTipyl MyMKiH.

baranaynel Ty3eTynep xorapbliay >KaFbIHAH J1a, TOMEH/JICY JKaFbIHAH JIa €HT131Ty1 MYMKIH.

KopbiTeiHabl Oara kanuodpiiey ceccusiChl MyIeNIepiHiH 0achiM JaybICHIMEH KaObUIIaHaabl
KOHE THICTI xaTramMameH pacimueneni. [lepconanasl 6ackapy KbI3METI XaTTamara KOJ
KOWBUIFaH KYHHEH OacTaml yII KYMBIC KYH 1II1HJI€ OHBIH aKMapaTThIK XKyiere (TEXHUKAIbIK
MYMKIHJIIK OOJIFaH jKaF/1aii/ia) OpHAIACTRIPBUTYBIH KAMTaMachl3 €TeIi.

23. KanuOpney cecCUsiChIHBIH HOTHXeJepl OobIHIIa Oarajayiibl ajgaM OarajlaHAThIH
KBI3METIINIMEH Ke3/eCy OTKi3ell XKoHE KOPBITBIHIBI Oarajay HOTHIIKECI Typajibl Kepi
0ailJIaHbICThI YCHIHA/IBI.

Kesznecy ke3iHze MpIHaail Macemenep TalKblIaHa bl

OarajlaHaThIH KE3CHJICT1 KETICTIKTEPIHE MIOIY;

MaIIBIKTap MEH KY3BIPETTEP/IiH JaMybIHa IOy,

KBI3METKEP/IIH JICYETIH MOy KOHE MAaHCANTHIK MAKCAThIH TAJTKbLIAY.

baranmaymel amam Ke3jecy Ke3iHJAE allblK JKOHE JOCTHIK KaJbIMTaFbl JTHAIOTTHI
KaMTaMachl3 €Tel.
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