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"Oynmexel ayJaHAbIK MOCIMXATHHBIH alIapaThl’ MEMIIEKETTIK MeKeMeciHiH "B" KopIychl
MEMJIEKETTIK OKiMIILTiK KEI3METIILJIEpiHiH KEI3METIiH Oaranay oficTeMeciH OekiTy Typairst”
MocTmxaTThiH 2023 KbUFE 5 coyipaeri Ne 8 mienriMiHe €3repic eHrily Typajsl

KocTanait 06sbIcl Oynueken aygaHbl MOCIUXaThIHBIH 2025 skbUtFbl 26 KpIpKyiekTeri Ne 349
HIeTiMi
"Oymmeken aynanablik macauxartsl [IIEIIIM KABBIJIJIA JIbI:

1. "Oynueken aymaHABIK MOCIWXATBIHBIH amnmaparhl’ MEMJIEKETTIK MekemeciHiH "Bb"
KOPIYyChl MEMJIEKETTIK OKIMIIUTIK KbI3METIIUIEPIHIH KbI3METIH Oaranay 9/licTeMeCiH OeKiTy
Typaibl" MocauxarThiy 2023 *beUTFbL 5 coyiperi Ne 8 mienriMiHe MbIHal ©3repic eHT131ICIH:

KOPCETUITeH MEeNIIMMEeH OeKITUIreH "OyIueKes ayJlaHIbIK MOCIUXAThIHbIH annapars”
MEMJIEKETTIK MeKeMeCiHIH "b" Kopmychl MEMJIEKETTIK OKIMIIIUTIK KBI3METIIIEPIHIH KbI3METIH
Oarasay o/icTeMeC] OChI IIEIIIMHIH KOCBIMILIACBIHA COMKEC jKaHa PEeaKIINAIa )Ka3bLICHIH.

2. Ocpl LIELIIM PECMU KapUsJIaHFaH KYHIHEH OacTan KOJJaHbICKa €HI1311e/1].

AynaHJIbIK MOCJTUXATThIH TOPAFachl /1. Korirpi6aes
MocnuxaTThlH
2025 xbUTFbl 26 KBIPKYHEKTeT1
Ne 349 memimine
KOCBIMIIIA
OyIINeKoel ayAaHIbIK MOCIUXaTHIHBIH
2023 xpumrst "5" coyipaeri
Ne 8 menriMiMeH

OeKITIIreH

"OyIreKeN ayIaHIBIK MOCIMXATHHEIH annapaThl” MEMJIEKETTIK MeKeMeciHiH "b" kopmychl
MEMJICKETTiK OKiMIIiJIik KhI3METIIiIepiHiH KRI3METiH Oaranay omicteMeci

1-trapay. Xamms! epexxenep

1. Ochl "Oynuekeosn ayJaHIbIK MOCIUXATHIHBIH amapaTbl’ MEMJIEKETTIK MeKeMeciHiH "b"
KOPIYyChl MEMJIEKETTIK OKIMIIIIK KbI3METIIIEPIHIH KBI3METIH Oaranay oaictemect (OyaaH opi
— 9nicreme) "Kazakcran PecnyOnukachlHBIH MEMIIEKETTIK KbI3MeTi Typaisl" Kazakcran
PecniyOnukaceiapiH 3aHbl 33-0a0bIHBIH S-TapmarbiHa (OymaH opi — 3aH), "MeMieKeTTiK
OKIMIITIK KhI3METIIIEP/IIH KbI3METIH OaranayablH KehOip macenenepi Typanbl”" Kazakcran
PecnnyOnukacelHblH MeEMIIEKETTIK KbI3MET ICTEpl KOHE ChlOaillac >KEMKOPJIBIKKA KapChl
1C-KUMBLT areHTTiri TeparacbiHblH 2018 xbuirel 16 Ka"Tapaarbl Ne 13 OylpbIiFbIMeH (
HopmaTuBTIK KYKBIKTBIK aKTUIEpAl MEMJEKETTIK Tipkey Ti3utiMinge Ne 16299 Gonbin
TipkenreH) OekiTinred "B" KOpHmychl MEMJIEKETTIK OKIMIIUIIK KbI3METIIIEPIHIH KbI3METIH
OaranayablH YATUTIK ogicTeMecine (OyaaH api - YJTUIiK 9JIiCTeME) CoMKec d31pJieH/ Il KoHe "



OYJIHEKON ayNaHJIbIK MOCIMXAThIHBIH armapaThl' MEMJIEKETTIK MekeMmeciHiH "B" kopmychl
MEMJICKETTIK OKIMIIUTIK KbI3METIIIEPIHIH KbI3METIH Oaranay TOpTiOiH allKbIH Il TbI.

2. Ocspl OicTeMe/ie Tak1aJaHbUIaThIH HEeT13T1 YFRIMIAP:

1) OacuibLIBIK Jlaya3biM — ©31HE OarbIHBIIITHI OOJIMILIEHIH HEMECe >KEKeJereH
KBI3METIIIEPAIH KBI3METIH YHBIMAACTBIpYFa eKineTTikTep OepinreH "B" kopmychbiHBIH
MEMJICKETTIK OKIMIIIUIIK JIaya3bIMbl;

2) Tikeneu Oacuibl — MEMJIEKETTIK Jiaya3bIMbl OOMBIHIIA JKOFApbl TYPFaH, MEMIIEKETTIK
KBbI3METII ©31HIH Jaya3bIMJIbIK HYCKAYJIbIFBIHA COWKEC OFaH TiKeJeH OaFbIHBICTHI 0OOJIaTHIH
amam;

3) KypBUIBIMJIBIK, OOJIIMIIICHIH/MEMJIEKETTIK OpraHHbIH Oacuibickl — E-2 caHaThiHBIH "B"
KOPIYCBIHBIH MEMJIEKETTIK SKIMIIIIK KbI3METIIICI;

4) Oaranmaymbsl agaM — TiKeded Oacuibl jkoHE/HeMece KYPBUIBIMIBIK OeiMIeHiH/
MEMJIEKETTIK OPTaHHbIH OACIIBICHI;

5) GaranaHaThIH aJjaM — ©31He KaThICThI Oarasay *Yypri3uieTiH ajam;

6) kanuopIIey ceccusIapbl — OaralaHaThIH agaMIapablH KbI3METIH Oaraay HOTHKEJIepiH
TaJKbUIAY, BIKTUMAJ TY3€TY ’kKoHE OEKITY YILIH Jlaya3bIMIbl aAaMAap/bIH Ke3aeCyJiepi;

7) 6aranmaHaThIH KE€3€H — MEMJICKETTIK KBbI3METIIIHIH JKYMBIC HOTHIKENepl OarajaHaThIH
TOKCaH.

3. "B" KOpHYCHIHBIH MEMJICKETTIK OKIMIITUTIK KbI3METIIICPIHIH KbI3METIH Oaranay (Oymaan
opi — Oaranay) oylapJibIH KYMBICBIHBIH THUIMIUTITT MEH calachblH aHbIKTay YiIiH "E-KbI3MeT"
BIKIAJTACTHIPBIIFAH aKMapATTHIK KYyie (OyIaH opi — aKmapaTThIK KYWe) apKbUIBI )KYPTi3iae/i.

ABTOMATTaHJBIPBIIFAH Oarajay >Kyheci eHri3uUIreH MeMJIEKETTIK opraHaapiabiH "B"
KOPIYChl MEMJIEKETTIK OKIMILILIIK KbI3METIIUIEPIH Oaranay OChbl MEMJIEKETTIK OpraHiap.iblH
1K1 Ky KaTTapblH/a alKbIHAAIFaH epeKIIeTIKTePl €CKePE OTHIPHIT KYPri3iae/l.

baranaynpl Oaranaymibl agam OolMaraH JKaFaaiia, OHbI AIMACTHIPYIIIBI a/1aM JKYpri3ei.

[ccamapra xi0epinreH agamaapasl Oaranay KaObUIIAyIIbl MEMJIEKETTIK OpraHMEH
iccamap/ia 00J1y K€3€eHl YIIiH KYpri3iiaeii.

MocnuxaT TeparachIHBIH MIEMTiMI OOWMBIHINIA OHBIH TiKEJIEH OAFBIHBICBIHIAFHI aIaMIap
OCbl MEMJIEKETTIK OPTaHHbIH anmnapar OacuibiChIMEH OarajaHa ajiajibl.

4. baranay TOKCaH KOPBITBIHABICHI OOMBIHIIIA — €CENTlI TOKCAHHAH KEWIHT1 ailJbIH
YKUBIPMACBIHIIIBI KYHIHEH KEIIKTIPIIMEH KYpri3iiae/i.

KopeIThIHIbI OaFa KYHTI30€IIK KBbUIIbIH €CETI TOKcaHAaapsl OoiipiHIIa "B" Kopmychl
MEMJICKETTIK OKIMIIUIIK KBI3METIINCIHIH OpTaiia Oarachl HETI31HAC aKMapaTThIK KyHesae
aBTOMATTHI TYP/IE KAJTBIITACTHIPBIIAIBI.

KopbIThIHIBI 0aFa ecenTi KbUIAaH KEeHIiHT1 KbpUIIbIH 30 KaHTapbhlHAH KEMTIKTIpLIMei
KaJIBIITACTBIPBLIAIbI.

5. Erep OaranmaHaThlH KBI3METINIHIH OaralaHATBIH KE€3CHJIC HAKTHI Jiaya3piMaa 0oy
Mep3iMi OarajaHaThIH Jlaya3bIMFa TaFalbIHJAJIFaH HEMece CailJlaHFaH KyHHEH Oactam Oip
aiilad KeM OOJIFaH Kar/jaiiia, oFaH Oaranay >KyprizuiMenai.



byn perTe OGaranaHaThlH K€3€H KBI3METIIIHIH HAaKThI )KYMBIC ICTET€H KEMiHJIe OH Oec
KYMBIC KYHIH KaMTYBI THIC.

6. baranay Mep3imi asKTaJFaHFa JACiiH MEMJIEKETTIK OpTaHHAH KYMBICTaH IIbIFapbUIFaH
KbI3METIIIIepAi Oarajay oOJIapJIbIH KaThICYBIHCBI3 OCHI OJICTEMEHIH 4-TapMaFbIHBIH
KOPCETUITeH Mep3iMe KYpri3iiei.

7. baranay HoTHXXeNepl MbIHAal capajay OOWbIHIIIA KOWBLIAbI:

"OYHKIMOHAIABIK MIHJETTEPIH TUIM/1 aTKapajbl",

"®YHKIMOHAIIBIK MIHJIETTEPIH THICTI TYpJE aTKapajbl”,

"OYHKIIMOHAIABIK MIHJETTEPIH KaHAFaTTaHAPJIBIK TYPJE aTKapabl”,

"OyHKIHMOHAIABIK MIHJICTTEPIH KaHaraTTaHAPJIBIKCHI3 Typae arkapaasl” (
KaHaraTTaHaPJIBIKChI3 Oara).

"OyHKIUOHATABIK MIHACTTEPIH THIMII aTKapajsl" HOTHXKeCiHEe 4-TeH 5 Oayura neiin, "
O YHKIMOHAIIBIK MIHIETTEPIH THUICT1 TYpJe aTkapaabl" HoTwxkeciHe 3-TeH 3,99 Gamrra neiiH,
"@OYHKIUOHAIABIK MIHAETTEPIH KaHAFaTTaHAPJBIK TYpJE aTKapaabl" HOTHXKeCiHE 2-1eH 2,99
Oamnra neiid, "MYHKIMOHAIABIK MIHACTTEPIH KaHAFaTTAHAPJIBIKCHI3 TYpJe aTKapaisl"
Hotwxkecine 0-nmeH 1,99 Gamra neiiinri Oaranap 1uamna3oHbl COMKEC Keel.

8. baramayapl YHBIMAACTRIPYIIBIIBIK CyHEMENACY 11 KaapIIbIK 1C KYPri3yi Kyprizyre
KayanTsl TyIFaMmeH (OyJaH opi — jKayanThl KbI3METKEpP), COHBIH I1IIIHJE aKIapaTThIK Kyile
apKbUTbI KAMTaMachI3 eT1Ie/II.

9. baraylaHaThIH KbI3METIIN ©31HIH Oarajay HOTHXKEJIEPiH aKMmapaTThIK Kyileae, COHIan-aK
"E-kpI3MeT" MOOMIIB/II KOCBIMIIIA APKBLIBI ala/ibl.

XKymbicTan OocaTbUIFaH afaMaapbl TaHBICTBIPY, €CENTI TOKCAHHAH KEWIHT1 alJIbIH
1I1HJE, TAHBICTBIPY TAICBIPBUIFAHBI Typajbl Xabapiamachl Oap TalChbIpbIC XaTThl KoHE/
HeMece TelleoHOTpaMMaHbI JKOHE/HEMece JKeJIeXaTThl KoHe/HeMece YsIbl OalIaHbICThIH
a0OHEHTTIK HOMIp1 OOMBIHIIIA HEMECE DJICKTPOHIBIK MEKEHKall OOMBIHIIIA MOTIH/IIK Xabapabl
XK10epy apKbpUIbI HE XabapiiaMaHbl HEMECE MIAKBIPYAbl TIPKEYal KaMTaMachl3 €TETIH 03T¢ e
OaifyTaHbpIC KypallapblH NaiigaaHa OTBIPBII KY3€eTre achIPhIIaIbL.

10. baranay HoTHXKEeIEpIMEH KEIICTIETeH JKaFaaiiaa, KbI3MeTII Oaranay HOTH)KeJIepIMeH
TaHBICKaH KYHHEH Oactan O6ec kxyMbIc KYHI imIiHe "b" KOpnyChIHBIH MEMJICKETTIK OKIMIIIIIK
KBI3METIIICIH MEMJIEKETTIK Jlaya3bIMFa TaralblHIayFa >KOHE MEMJICKETTIK Jaya3bIMHAH
O0ocaTyra KYKBIFBI Oap jayas3bIMJbl aJlaMFa KaauOpJiey CECCHSACHIH OTKI3Yy JKOHIHJAC €PKIH
HBICAH/Ia TUICT1 OTIHIIIIEH KYT1HE/II.

11. MemiiekeTTiK KbhI3METIIN KanuOpiiey ceccHusichiHbIH IenriMiHe Kaszakcran
PecnyOnukachliHbIH OKIMIIIIK POCIMIIK-TIPOIECTIK KOJEKCIEH OENTUIEHIeH TOPTINTe
IIaFbIMIaHa allajibl.

12. baranaymeH OalnaHBICTHI Ky)KaTTap Oarajay asKTalfaH KYHHEH OacTam YII >KbUI
imiHge "Oyiauekes ayJdaHIbIK MOCIUXAThIHBIH amnmaparbl’ MEMJICKETTIK MEKEMECiHIH
YUBIMIACTHIPYIIBUIBIK-KYKBIKTHIK 00JIIMIH/IE dKOHE aKIMapaTThIK KyHee cakTaiaibl.



13. baranmay HOTHXeJepi >KachIPbIH aKmapar OOJIBINT TaObLIANbI KOHE KBI3METTIK
KOKETTUTIKTI, COHJai-aK "AKnapaTrka Ko keTkizy Typaibl" Kazakcran PecnyOnukacblHbIH
3aHpIHA COWKEC MEMJIEKETTIK OpraH OChl aKMmaparThl allyFa MIHAETTI Karganiaapiabl
KOCTIaFraH/a, YIIIHII afaMapra Kapusl €TyTe KaTIanIbl.

14. baranay paciMiHe OalaHBICTBI KENICMEYIITIKTepAl OapablK MYAAETl afamMaap MeH
TapanTapablH KIPAEMIECYIMEH KayalThbl KbI3METKEpP KapacThIpabl.

15. XKayanTsl KbI3METKEp MbIHAJIApFa KayanTbl OOJIaIbl:

1) koMMyHUKaIMSUIBIK XabapiamManapabl AaibiHaay, Oaranay NMpoleciHe KaTbICyllbliapra
KOHCYJIbTAIIMSl KYPri3yal KOCKaHAa, KbI3METTI Oarayiay MpOIECIH YHUBIMIACTBIPY MEH
CYHEMEIIEY;

2) kaxeT OoJjFaH ’karmaiiga Oaranayiibl MEH OarajlaHATBIH ajaMaaplblH Ke3/eCcyiHe
KaThICYy, KbI3METTI Oarayiay MpoIeciHiH Macemnenepi OONbIHIIIA KOHCYIbTAIUS Oepy JKOIBIMEH
Jayibl MoceleIepl enryre KoMeKTecy;

3) kanuOprey ceccusuiapbiHa AaWBIHIBIK MIEHOEPIHAE Op KbI3METKEpre axmapar
dalbIHAAyAbl KOCa ajFaH/a, Kalnopiey CeCCUsICHIH OTKI3Y;

4) ecenTi Ke3€H I1MIIHJE OJapAblH KbI3METIH Oarayiay mIeHOepiHAe KaXXeTTl Ky>KaTTapAbl
TOJITBIPY TOJBIKTBIFBI MEH YaKTbUIBI OPBIHJANTYbIH, KbI3METKEPJIEPIiH KbI3METIHE Oarajnay
KYprizy meHOepiHae KbI3METKepre THICTI Xabapiiamanap xibepy, KaXKeTTl €CemlTiK
*az0anap/bl )Kyprizy.

2-tapay. "B" KOpIyCH MEMJIEKETTIiK oKiMIILTiK KEI3METHILIEPiHiH KbI3METiH Oaranay TopTibi

16. E-2 canarteiabiH "B" KOPITyCHIHBIH MEMJIEKETTIK OKIMIIUTIK KBI3METIIICPiH Oaranay
TIKEJIEW OacuIbIMEH OCHI YJTLUIK dJICTEMEHIH |-KOCBIMIIIAChIHA COHMKEC HbICAaH OOWMBIHIIIA
KYprizuieal.

Ochbl TapMakThIH OipiHII O6JITiHAe KOpCETUIreH aaaMJap/bl KoclaraHa, OacIibl
naya3bpIMIapAbsl aTKapartblH "b" KOPMYCBHIHBIH MEMJIEKETTIK OKIMIIUIIK KbhI3METIILIEPIH
Oaranay KYpPBUIBIMJBIK O6IIMIICHIH/MEMJIEKETTIK OpTraHHBIH OAacIIBICBIMEH OCHI YJITLIIK
omicTeMeHiH 1-KOCBhIMIIIAChIHA COMKEC HbhICAaH OOMBIHINA JKYPIi3UIeIl.

O3re TwIFamapael Oaranay KYPBUIBIMIBIK OOIMIIEHIH/MEMIICKETTIK OpTaHHBIH
OacIIBICBIMEH OCBHI YJITUIIK OIICTEMEHIH 2-KOCBIMIIAChIHA COWKeC HbICAaH OOWBIHIIA
KYprizuieal.

17. baranaymsl ajamra Oarajay maparbl skayanThl KbI3METKEPMEH aKIapaTThIK JKYie
apKbUIBI XKi0epiie/i.

baranaymer anammen 0-71eH 5-ke neiinri 6ara KOMbLIAIbI.

Erep OaranmaHaThIiH aJiaMIap/bIH CaHbBI )KUbIPMa aJlaMHaH acKaH jKarjaia, Oaraaay bl
OarayayImibl a1aM ailKpIHIAUTHIH "B" KOPIYyChIHBIH MEMJICKETTIK OKIMIIIIIK KBI3METIILIEPI JIe
’KY3€re achIpaJibl.

3-tapay. Kaimbpney ceccusanapbia oTKi3y XkKoHe Kepi 6aiiilaHbIC YCHIHY TopTi6i



18. baranay nporieciHe OipbIHFa TOCUIAI KEJICY JKOHE CaKTay MaKCaThIH/Ia MEMJIEKETTIK
opraHjap ochl YJATumk opicteMeHiH 10-TapMarblHIa Ke3JE€IreH TOPTIIIEH Kaaulpiey
CECCHUsSIIapbIH OTKI3E/Ii.

19. "B" KOpmyChIHBIH MEMJIEKETTIK OKIMIIUIIK KbI3METIIICIH MEMJICKETTIK Jiaya3bIMFa
TaraiiblH/Iay >KOHE MEMIJICKETTIK Jiaya3bIMHAH 0ocaTy KYKBIFBI Oap Jaya3bIMIbl ajaM
KBbI3METILIHIH OTIHIII TYCKEH YaKbITTaH OacTam yII >KYMbBIC KYH IMIIHJAE Kanuopiey
CECCHSCHIH OTKI3Y TypaJIbl IIeNIiM KaObUIIaiapl KaObLI A Ibl )KOHE OHBIH KYPaMbIH OSKITE/Ii.

Kanubpney ceccusicblHbIH Kypambl MYLIEJIEPAiH TaK caHblHAH Typanbl. Kanubpiey
CecCHsIChl MYLIENIEPIHIH CaHbl YIITEH KeM OOJIMayhl THIC.

HakTtbl kanuOpiiey ceccusiChIHbIH KypamMblHa OaraMeH KeJICIEeHTIH ajaM, COHJIaii-aK OHbI
OaranaraH ajaM KipMeu/l.

Kanubpney ceccusicel MylenepiHiy KypambiHa Oaranayibl agamzaap (Oarajaysl
KaMOpJIey CECCUSACHIHIA KapallyFa >KaTaThIH aJdaMIbl KOCHaraH7a), COHMAi-aK KayamThl
KBbI3METKED Kipesi.

20. Kanubpiey ceccusichl KbI3METIIIHIH OTIHIII TYCKEH YaKbITTaH OacTan OH dKYMbIC KYH
immiHge ockl YITLIIK omicTeMeHiH 10-TapMarblHIa KO3/EITeH TOPTINICH OTKI3ISI].

21. XKayanTtsl KbI3METKEp KanuOpiey CeCCUSCHIHBIH KbI3METIH YUBIMIACTHIPAIBI.

22. KanuOpney ceccusicbiHaa Oaranaylibl ajiam OarajdaHaThiH aJaMHbBIH >KYMBICHIH
KbICKaIlla CUTIATTalIbl )KoHE 63 OarachlHa JIOJIeI KeNTIpei.

BarananaTein ajam KanuOpsey CeCCHsCHIHBIH MYIeNepiHe jkaz0aiia HeMece aybi3iia
HbICaH/1a OarayiayFra ©31HiH KeIICIICUTIHAITIH JAJICNAeyTe KYKbIIbI.

KanuOpney ceccusicblHbIH MYyIIenepl Oaranaynibl aJaMHbIH OaracblH KOJAaybl HEMece
Oaranayra TY3eTyJIep €HT13y YIIiH JdJenaep KeaTipyi MyMKiH.

baranaynel Ty3eTynep xorapbliay >KaFblHAH J1a, TOMEH/JIEY JKaFbIHAH J1a €HT131Ty1 MYMKIH.

KopwiThiHaber OaFa KamuOpiiey CEeCCUsIChI MYIIEIepiHiH 6achIM JaybICHIMEH KaObUIIaHA b
KOHE THICTI XarramaMeH pacimpenenai. JKayanTbl KbI3METKEp XaTTaMmara KOJ KOMbLIFaH
KYHHEH OacTan yII )KYMBIC KYH 1IIIHJI€ OHbIH aKIapaTThIK *Kyiere (TeXHUKaIbIK MYMKIHIIK
OOJIFaH Kar/Iai1a) OpHAIACTBIPBUTYBIH KAMTaMacChl3 €TEIl.

23. KanuOpney ceccusiChblHBbIH HOTHXeJepl OoMbIHIIa Oarajayiibl agaM OarallaHAThIH
KBI3METIIIIMEH Ke3/IeCy OTKi3elll >KOHE KOPBITBHIHIBI Oaranay HOTHXKECI Typaibl Kepi
0ailJIaHBICTBI YCHIHATBI.

Kesnecy ke3inze MbIHaMali Mocemenep TaTKbUIaHA b

OarajlaHaThIH KE3CHJIET1 KETICTIKTEPIHE MIOIY;

MaIIBIKTap MEH KY3BIPETTEP/IIH JaMybIHA IOy,

KBI3METKEP/I1H JICYETIH M0y KOHE MaHCANTHIK MAKCAThIH TAJIKbLIAY.

baranmaymsl amam Ke3gecy Ke3iHAE aliblK JKOHE JOCTHIK KaJbIMTAFbl JTHAIOTTHI
KaMTaMachl3 €Tel.
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