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"KocraHaii KaIalblK MOC/IMXaTHIHEIH aIlllapaThl” MEMIEKETTIK MeKeMeCiHiH "b" Kopmychl
MEMIIEKETTiK OKiMIILJIiK KI3METIILIEPiHiH KEI3METiH Oaraiiay afiicTeMecin GekiTy Typaisi”
MocrmxaTThH 2023 KbUrh 21 KeIpKyiiexTeri Ne 53 memiMiHe e3repic eHridy Typajisl

Kocranait o0mpicel Kocranait kamackl mocnuxaTtelHBIH 2025 KbLIFel 29 Kazanmarel Ne 195
IEIIIMI

Kocranaii kanmansik mocinuxatsl LIHEIIIM KABBIJIJIAJIbI:

1. "KocTanait KaJaJblK MOCIMXAThIHBIH ammapaThl’ MEMJIEKETTIK MeKkemeciHiH "B"
KOPIYyChl MEMJIEKETTIK OKIMIIUTIK KbI3METIIUIEPIHIH KbI3METIH Oaranay 9/licTeMeCiH OeKiTy
Typasibl" MociuxarThiy, 2023 xbutFbl 21 KbIipKyHekTeri Ne 53 miemimine MbIiHAgal e3repic
CHT131JICIH.

"KocraHaii KaJtaabIK MOCIMXATHIHBIH aMapaThl’ MEMJIEKETTIK MeKeMeciHiH "b" kopiycer
MEMJICKETTIK OKIMIIUIIK KbI3METIIIEPIHIH KBI3METIH Oaranay oJiicTeMeci OChl MICIIIMHIH
KOCBIMIIIACHhIHA COMKEC JKaHa PEeIaKITUsIa JKa3blUICHIH.

2. Ochbl mIenIiM pecMH >KapusJIaHFaH KyYHHEH OacTall KOJJaHbICKA CHT131Ie/I.

Kocranait KanaabIk MOCTHXATHIHBIH TOPAFACEHI O. baiirabysos
MoacanxatThlH
2025 xpUIFeI 29 Ka3zaHIarsl
Ne 195 merrimine
KOCBIMIIIA
Kocranaii KanaablK MOCIUXaTHIHBIH
2023 xpurrbl "21" KbIpKYHEKTET1
Ne 53 mremriMiMes

OeKiTiiarex

"KocTaHaii KaJaIbIK MOCIMXAaTHIHEIH aIIapaTe” MEMIIEKETTiK MeKeMeciHiH "b" kopirych
MEeMJIEKETTIK OKIMIILTiK KEI3METIILUIePiHiH KRI3MeTiH Oaraiay omicreMeci

1-Tapay. XXanms! epexenep

1. Och "KocTaHali KaJajdblK MOCIUXAThIHBIH anmapaThl’ MEMJICKETTIK MeKkeMeciHiH "b"
KOPITYChl MEMJIEKETTIK OKIMIIUIIK KbI3METIIUIEPIHIH KbI3METIH OaranayablH omicteMect (
Oynan opi — Omicreme) "Kazakcran PecnyOnukachiHBIH MEMIIEKETTIK KBI3METI Typasbl”
Kazakctan PecnyOnukacbinblH 3aHbl 33-0a0bIHBIH S-TapmarbiHa (OymaH opi — 3aH), "
MemiieKeTTIK SKIMIITIK KbI3METIIUIEP/IIH KbI3METIH OaraayablH KelOip Maceenepl Typajibl
" Kazakcran PecnyOinmkacbiHbIH MEeMIIEKETTIK KbI3MET ICTEP1 JKOHE ChlOaisiac sKEeMKOPIIBIKKA
KapChl 1C-KUMbLIT areHTTIrl TeparachlHblH 2018 xbutFbl 16 kanTtapaarsl Ne 13 OylipbeiFbIMEH
oexitired "B" KOpIychl MEMJIEKETTIK OKIMIIUIIK KbI3METIIUIEPIHIH KbI3METIH OarayiaybiH
yarunik gaicremecine (HopMaTUBTIK KYKBIKTBIK aKT1IEPAl MEMJICKETTIK TipKey Ti3uaiMiHae Ne



16299 6onwin TipkenreH) (OyaaH api - YITLIIK 9/IicTeMe) colikec a3ipiieHreH onHe "Kocranaii
KaJIAJIBIK MOCIMXAThIHBIH anmapaThl’ MEMIIEKETTIK MekeMecCiHiH "Bb" KopIychl MEMIEKETTIK
OKIMIIIUJTIK KbI3METIIUIEPIHIH KbI3METIH Oaranay/IbIiH TOPTIOiH alKbIH AN TbI.

2. Ocwl OaicTemeie naiaJaHbuUIaThIH HET13T1 YFBIMIAP:

1) GacwmbuIbIK Jlaya3blM — ©31HE OaFbIHBIIITHI OOJIMIICHIH HEMEce MXEKeJlIeTreH
KBI3METIIUIEPAIH KbI3METIH YHBIMAACTHIpYFa OKIIeTTiKTep OepiireH "B" KopmyChIHBIH
MEMJIEKETTIK OKIMILILIIK JIaya3bIMbl;

2) Tikeneu OacuIbl — MEMJIEKETTIK Jiaya3bIMbl OOMBIHIIIA JKOFAphl TYPFaH, MEMJIEKETTIK
KbI3METIII ©31HIH JIaya3bIMJIbIK HYCKAYJIbIFbIHA COMKEC OFaH TiKeJed OarbIHBICThI OOJAThIH
azam;

3) KypBUIBIMJIBIK OOJIIMIIICHIH/MEMJIEKETTIK OpraHHbIH Oacuibickl — E-2 canaThiHbIH "B"
KOPIYCBIHBIH MEMJICKETTIK OKIMIIUTIK KbI3METIITICI;

4) Oaramaymibl ajgamM — TIKeJleW Oacuibl oHE/HeMece KYPBUIBIMABIK OeJiMIIeHIH/
MEMJIEKETTIK OPraHHbIH OaCIIbICHI;

5) GaranaHaTBIH a/1aM — ©31HE KaTBICTHI Oarajiay KyprizuieTiH ajam;

6) xanuoOpIiey ceccusiiapbl — OaranaHaThIH afaMJIapAblH KbI3METIH Oaranay HOTHXKEIepiH
TaJKbUIAY, BIKTUMAJ TY3€TY JKOHE OSKITY YIIIiH Jlaya3bIMIbl aAaMIap IbIH Ke3aecyiepi;

7) GaranaHaThIH KE3€H — MEMJIEKETTIK KbI3METIIIHIH JKYMBIC HOTHKeJNepl OaraiaHaThIH
TOKCaH.

3. "B" KOpIyCHIHBIH MEMJICKETTIK OKIMIIIIK KbI3METIIUIEPIHIH KbI3METIH Oaranay (OynaH
opi — Garanay) oJap/bIH *KYMBICBIHBIH THIMJLIITT MEH camachblH aHbIKTay yiiH "E-kpi3mer"
BIKITAJIACTHIPBIIFAH aKIapaTTHIK JKyHe (Oy1aH opi — aKMmapaTThIK JKYHe) apKbLIbI XKYPri3iIe/.

ABTOMAaTTaHABIPbUIFaH Oaranay >KyHecl eHTI3UINeéH MEMIIEKETTIK opraHjaapiasiH "b"
KOPIYChl MEMJIEKETTIK OKIMIIIIK KbI3METIIUIEPIH Oaraiay OChl MEMIICKETTIK OpraHapIbiH
1K1 Ky>KaTTapblHa allKbIHAAIFaH epeKIIETIKTepl €CKEPE OThIPHII KYPri3iIeal.

baramayner Oaranaymisl agaM OoJIMaraH JKaF1aii/1a, OHbI AIMACTBIPYIIIBI aJ1aM JKYPTi3e/i.

[ccamapra xi0epuireH agamaapanl Oaranay KaObUIIAyIlbl MEMJIEKETTIK OpraHMeH
iccanapa 60JTy Ke3€Hi YIIIiH KYPTri3iiae/i.

MaocnuxaT TeparachlHbIH HIEHIiMI OOMBIHIIIA OHBIH TiKEJIEH OarbIHBICBIHIAFBI alaMIap
OCBI MEMJICKETTIK OPTaHHBIH anmapar 0aciIbICBIMEH OarajaHa alajbl.

4. baranay TOKCaH KOPBITBIHABICHI OOMBIHINIA — €CeNTl TOKCAaHHAH KEWIHT1 ailJbIH
YKUBIPMACBHIHIIIBI KYHIHEH KEIIIKTIpUIMEN KYyprizuiesi.

KopsIThiHIIBI OaFa KYHTI30€IIK KBUIIBIH €CeMNTi TOKcaHaapsl OoifpiHma "B" KopIychl
MEMJICKETTIK OKIMIIUIIK KBbI3METIIIICIHIH OpTailia Oarachl HETI31HAE aKMapaTThIK Xyuesae
aBTOMATTHI TYP/Ie KAJTBINTACTHIPHLIAIBI.

KopbIThIHIBI 0aFa ecenTi KbUIAaH KEeWIHT1 KbUIAbIH 30 KaHTapblHAH KEHIIKTIpUIMEn
KaJTBITTACTHIPBIIAIBIL.



5. Erep OaramaHaThIH KbI3METIIIHIH OaralaHATHIH KE€3CHJE HAKTHI Jiaya3piMa 0oy
Mep3iMi OarajlaHaThIH Jiaya3bIMFa TarailblHIalFaH HeMece caillaHFaH KyHHeH Oactam Oip
aiilad KeM OOJIFaH JKar/iaiiia, oFraH Oarajay >Kypri3uIMeni.

byn perTte OaranaHaThlH K€3€H KbI3METIIIHIH HAaKThl )KYMbIC ICTET€H KEMIiHJIE OH Oec
KYMBIC KYHIH KAMTYHI THIC.

6. baranay Mep3imi asKTaJiFaHFa JACiiH MEMJIEKETTIK OpraHHAH >KYMBICTaH HIbIFapbUIFaH
KbI3METHIIEp/Il Oaranay oOJapIblH KaTbICYBIHCHI3 OChl OJICTEMEHIH 4-TapMarblHbIH
KOPCETUINeH MEp3iMJIe KYPri3uiei.

7. baranay HoTHXenepl MbIHaAal capanay OOMbIHIIA KOHBLIA b

"OYHKIIMOHAIIBIK MIHISTTEPIH THIM/II aTKapasl';

"®YHKIMOHAIIBIK MIHJETTEPIH THUICTI TYPJE aTKapabl'”;

"OyHKIUOHAIIBIK MIHICTTEPIH KaHaFaTTaHAPJIBIK TYPE aTKapaabl';

"OYHKIMOHAJIJBIK MIHJIETTEPIH KaHaraTTaHAPJBIKCHI3 TypAe artkapansl” (
KaHaraTTaHapJIBIKChI3 Oara).

"OYHKIIMOHAIIBIK MIHACTTEPIH THIM/I aTKapaabl" HOTHXKeCiHe 4-TeH 5 Oalra JeiiH, "
OYHKIMOHAIJIBIK MIHAETTEPIH TUICTI TYpJie aTkapaabl" HoTwxkeciHe 3-teH 3,99 Gamira neiH,
"OYHKIUOHAIABIK MIHJIETTEPIH KaHAFaTTaHAPJIBIK TYpJe arkapaabl" HOTHXKeciHe 2-1eH 2,99
Oainra neiid, "®OYHKUMOHANABIK MIHACTTEPIH KaHAaFaTTAHAPJBIKCHI3 TYpAe aTKapaisl"
notmxecine 0-nen 1,99 Gamrra aeiinri Oaranap Auama3zoHbl COMKEC Kee/.

8. baranayapl YUBIMAACTRIPYIIBUIBIK CYHEMENICY Il KaJIpibIK 1C )KYPri3yal Kyprizyre
KayanTel Tyira (OylaH opi — jkayanTbl KbI3SMETKEp), COHBIH I1MIIHJE aKMapaTThIK XKyiie
apKbLIbl KAMTaMachI3 €Te/Il.

9. baraylaHaThIH KbI3METII ©31HIH Oarajay HOTHKEIEPiH aKMapaTThIK Kyiene, CoHIan-aK
"E-kp13mMeT" MOOMIIB/II KOCBIMIIIA APKBLIBI ala/Ibl.

Kympictan O6ocaThUIFaH ajamaapAbl TAHBICTBIPY, €CENTI TOKCAHHAH KEHIHT1 aiibIH
/e, TAHBICTHIPY TAICHIPBUIFAHBI Typajbl Xalapiamachl O0ap TamcChIPhIC XaTThl KoHE/
HeMece TeleOoHOrpaMMaHbl KoHE/HeMece KEICIXaTThl )KoHe/HeMece VSUTbl OaiIaHbICTHIH
a0OHEHTTIK HOMIpi OOMBIHIIIA HEMECE DJICKTPOH/IBIK MEKEHKali OOMBIHINA MOTIH/IIK Xa0ap bl
XK10epy apKpUIbl He XabapiiaMaHbl HEMECe IaKbIPYyAbl TIPKEY/Il KaMTaMachl3 €TETIH O3re e
OaifyTlaHbIC KypalapblH NaiigaiaHa OTBIPBII KY3€eTre achIPhIIaIbL.

10. baranay HoTHXXeJIepIMEH KeTiCIIereH JKaF aia, KbI3METII Oarajay HOTHXKeJIepIMEH
TaHbICKaH KYHHEH OacTtan 0ec KyMbIC KYHI imiHe "b" KOpImyChIHbIH MEMJIEKETTIK OKIMILILIIK
KBI3METIIICIH MEMJICKETTIK Jlaya3bIMFa TarallbIHJAyFa »XOHE MEMJIEKETTIK Jiaya3bIMHaH
0ocaryra KYKbIFbl 0ap jlaya3bIMJbl ajlaMfa KaJuOpiiey CeCCHUSIChIH OTKI3y JKOHIHJIE €pKiH
HBICAH/Ia THICTI OTIHIIIICH KYT1HE/I].

11. MemiekeTTiK KbI3METII KaauOpiey cecCUusChiHBbIH InemiMiHe KazakcTad
PecnyOnukachiHBIH OKIMIIUIIK  PICIMAIK-TIPOLECTIK KOJEKCIEeH OCNTiICHIeH TOpTINTe
HIaFrbIMaHa alajbl.



12. baranaymeHn OalnmaHBICTHI Ky)KaTTap Oarajay asKTalfaH KYHHEH OacTam YIII >KbUT
imigae "KocTaHall KanmanblK MOCIMXATBIHBIH ammapaThl" MEMJIEKETTIK MEKEMECIHIH
YUBIMIACTHIPYIIBUTBIK-KYKBIKTHIK 0OJIIMIH/IC KOHE aKIMapaTThIK JKYHee caKTaiabl.

13. baranay HOTHIKeJEpl >KAChIPBIH aKmapaT OOJbIN TaObLIaabl KOHE KBI3METTIK
KaKeTTUTIKTI, COHAai-aK "AKmapaTka Ko xkeTkizy Typaisl" Kazakcran PecryOnukacbiHbIH
3aHpIHA COWKEC MEMJIEKETTIK OpraH OChbl aKMmaparThl allyFa MIHAETTI Karaaniaapiabl
KOCIaraH/a, yIIHII aJaMJapFa xKapHsl eTyre sKaTianibl.

14. baranay pociMiHe GalIaHBICTBI KETICIEYMIUTIKTEPII OapibIK MY afaMaap MeH
TapanTap/IbIH KOpACMICCYIMEH KayanThl KbI3METKEP KapacThIPaIbl.

15. XKayanTbl KbI3METKEp MbIHATApPFa jKayarThl O0Ia bl

1) KoMMyHUKaIUSIIBIK Xabapiiamanap bl AaiibiHaay, Oaranay MpoIleciHe KaTbICyIIblIapra
KOHCYJIbTAIMSl KYPTri3yal KOCKaHAa, KhI3METTI Oarayiiay MpOIECIH YHBIMIACTHIPY MEH
CYHEMEIIIEY;

2) kaxeT OonraH ’karjmaiiga Oaranayuibl MeH OarajlaHATBIH aJaMaaplblH Ke3/eCyiHe
KaThICy, KbI3METTI Oarajiay MpoIeCiHiH Maceleniepl OONbIHIIA KOHCYIbTAIHS Oepy sKOJIbIMEH
JayJbl Moceleep/i Menryre KOMeKTecy;

3) kanubpiiey ceccusiapblHa NaWbIHABIK IEHOEpPIHAE 9p KbI3METKEpre akmapar
TalbIHAAaYABl KOCa alFaH/a, KanOpiey CeCCHsICHIH OTKI3Y;

4) ecenTi Ke3eH IMIiHJIE OJApAbIH KbI3METIH Oarayiay meHOepiHAe KaKeTTl KyKaTTapabl
TOJTBIPY TOJBIKTBIFBI MEH YaKTBUIbI OPBIHJATYBIH, KbI3METKEPJEP/IiH KbI3METIHE Oarayay
KYprizy meHOepiHae KbpI3METKepre THICTI xabapiiamanap >xibepy, KaKeTTi eCemNTiK
*az0anapsl XKYprizy.

2-tapay. "B" KOpIyCHHBIH MEMIIEKETTiK OKIMIMUIIK KeI3MeTHILIepid 6aranay TopTibi

16. E-2 canarteibiH "B" KOpITyChIHBIH MEMJIEKETTIK SKIMIIUTIK KbI3METIIIEPIH Oaranay
TiKeJaed OacmIbIMEH YITUIIK JJICTEMEHIH |-KOCBIMIIACBIHA COMKEC HBICAaH OOMBIHIIA
KYyprizuiesi.

Ocbl TapMakThIH OipiHII O6JITIHAe KOPCETUIreH ajaaMJap/bl KoclaraHa, Oacuibl
naya3pIMIapAsl aTKapathliH "B" KOPMYCHIHBIH MEMJIEKETTIK OKIMIIIIIK KbhI3METIIIEPIH
Oaranay KYpBUIBIMJBIK O6JIMIICHIH/MEMJIEKETTIK OpPTraHHBIH OaclIbICBIMEH Y JITUIIK
oiicTeMeHIH |-KochIMIIachlHA COMKEC HbICAH OOMBIHIIA JKYPIri3UIeIl.

O3re Tyiranapipl Oaranay KYpPBUIBIMJABIK O6JIMIIEHIH/MEMIIEKETTIK OpraHHBIH
OaciIbICBIMEH YJITUTIK 9AICTEMEHIH 2-KOCBIMIIAChIHA COMKEC HBbICAH OOMBIHIIA JKYPri3iIel.
17. baranaymisl anamra Oaranay maparbl )KayanTbl KbI3METKEPMEH aKMapaTThIK JKYiie
apKbUIbI JK10epiiei.

baranaymier anammen 0-1eH 5-ke Aeifinri 0ara KOMbLIIaIbI.

Erep OaranmaHaThIH aJiamMJIap/bIH CaHbBI )KMbIPMa aJlaMHaH acKaH jkarjaiia, Oaraaay bl
Oaranaymibl anaM alKeIHIAUTHIH "B" KOPITyChIHBIH MEMJICKETTIK OKIMIITUTIK KBI3METIILIEP J1e
KYy3ere achIpajibl.



3-tapay. Kaimmbpney ceccusanapbia oTKi3y XKoHe Kepi 6aiiaHbIC YCERIHY TopTi6i

18. baramay nporieciHe OipbIHFa TOCUIAI KEJICY JKOHE CaKTay MaKCaThIH/Ia MEMJIEKETTIK
oprasjiap ocel OaicteMeHi 10-TapmarbiHia KO3/CJITeH TOPTINIEH KalIuOpiey cecCUsiapbliH
OTKI3€/Il.

19. "B" xKOpmyCBhIHBIH MEMJICKETTIK OKIMIIUIIK KBI3METIIICIH MEMJIEKETTIK Jiaya3bIMFa
TaraiiblH/Iay JKOHE MEMJICKETTIK Jiaya3bIMHAaH 0ocaTy KYKBIFBI Oap Jaya3bIMJIbl ajaM
KBI3METIIIIHIH OTiHIII TYCKEH yaKbhITTaH OacTam yII >KYMBIC KYH IMIHJE Kaauopiey
CECCHSICHIH OTKI3y TypaJibl IIETIiM KaObUITai bl )KOHE OHBIH KYPaMbIH OCKiTe .

Kanubpney ceccusicblHbIH Kypambl MYLIEJIEPAiH TaK caHblHAH Typanbl. Kamubpiey
CECCHSIChl MYLIEJIEPIHIH CaHbl YIUTEH KeM 00JIMayhbl THIC.

HakTbl kanmuOpey cecCHUsIChIHBIH KypaMbIHa OaFraMeH KEeJIICIICUTIH ajaM, COHJIaii-aK OHBI
OarayaraH ajgaM KipMeu/.

Kanubprney ceccusicel MyImenepiHiy KypambiHa Oaramayimibl agampaap (Oaramaysl
KaJIMOpJICY CECCUSACHIHIA KapallyFa >KaTaThIH aJaMbl KOCHaraHza), COHJAi-aK KayamThl
KBbI3METKED Kipe/i.

20. Kanubpney ceccusichl KbI3METILIHIH OTIHIII TYCKEH YaKbITTaH OacTar OH KYMBIC KYH
1iHAe ockl OnicTeMeHiH 10-TapMarbiHIa KO3/1€IreH TOPTIINIEH OTKI3UIE .

21. XKayanTtsl KbI3METKEP KaIHOpiiey CeCCUSCHIHBIH KbI3METIH YIUBIMIACTHIPAIBI.

22. KanuOprney ceccusicbiHaa Oaranaylibl ajam OarajaHaThiH aJaMHbBIH >KYMBICHIH
KbICKAIIIa CUTIATTAM bl )KoHE ©3 OarachIHA JIQJICIT KEIITIPE/Il.

barananaTein agam KanuOpsey CecCHsCHIHBIH MYIeNepiHe jkaz0aiia HeMece aybi3Ia
HbICaH/1a Oarayiayra ©31HiH KeIICIICHTIHAITIH JAJIeNAeyTe KYKbLIbI.

KanuOpney ceccusichiHbIH MYyIIesiepl Oaranayiibl aJJaMHbIH OarachblH KOJAaybl HEMece
Oaranayra Ty3eTyJep €HT13y YIIiH JaIeAep KeNTipyl MyMKiH.

baranaynel Ty3eTynep xorapbliay >KaFbIHAH J1a, TOMEH/JICY JKaFbIHAH JIa €HT131Ty1 MYMKIH.

KopbiTeiHabl Oara kanuodpiiey ceccusiChl MyIeNIepiHiH 0achiM JaybICHIMEH KaObUIIaHaabl
KOHE THICTI XaTTaMaMeH pacimjeneni. JKayanTbl KbI3METKEp XaTTamara KOJ KOWBUIFaH
KYHHEH OacTan yII )KYMbIC KYH 1II1HJI€ OHbIH aKNapaTThIK XKyiere (TeXHUKaIbIK MYMKIHIIK
OoJIFaH JKar/Iai1a) OpHAIACTBIPBUTYBIH KAMTaMacChl3 €TEIl.

23. KanuOpney cecCUsiChIHBIH HOTHXeJepl OobIHIIa Oarajayiibl ajgaM OarajlaHAThIH
KBI3METIINIMEH Ke3/eCy OTKi3ell XKoHE KOPBITBIHIBI Oarajay HOTHIIKECI Typajibl Kepi
0ailJIaHbICThI YCHIHA/IBI.

Kesznecy ke3iHze MpIHaail Macemenep TalKblIaHa bl

OarajlaHaThIH KE3CHJICT1 KETICTIKTEPIHE MIOIY;

MaIIBIKTap MEH KY3BIPETTEP/IiH JaMybIHa IOy,

KBI3METKEP/IIH JICYETIH MOy KOHE MAaHCANTHIK MAKCAThIH TAJTKbLIAY.

baranmaymel amam Ke3jecy Ke3iHJAE allblK JKOHE JOCTHIK KaJbIMTaFbl JTHAIOTTHI
KaMTaMachl3 €Tel.
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