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"Kaparebe ayaHIBIK MOCIHMXAThI anmapaThl’ MEMIICKETTIK MeKeMeciHiH "B" xopmych
MEMIIEKETTIK OKiMIILJIik KEI3METIILIepiHiH KbI3METiH Oaranay oIicTeMeciH OeKiTy Typalbl

Bbateic Kazakcran obmbicel Kapate6e aymaHablK MocauxaThIHbIH 2024 KbUTFBl 7 MayChIM/IaFbI
Ne 15-4 menrimi

"Kazakctan PecnyOnukaceiHblH MemiekeTTik Kbei3meTi Typansl" KazakcTan
PecnyOnukacel 3aHblHbIH 33-0a0bIHBIH ~S-TapMarblHa, '"MeEMJEKEeTTIK OKIMIIIIK
KBI3METIIUIEPAIH KbI3METIH OaranmayablH Keibip Mocenenepi typanel" Kazakctan
PecnyOnuKkachIHBIH MEMJIEKETTIK KBI3MET 1CTEpl JKOHE ChIOailylac KEMKOPJIBIKKA KapChl
ic-KUMbLUT areHTTirl TeparachiHbiH 2018 xbputFbl 16 ka"Tapmarsl Ne 13 OyiipwirbiHa (
HopmaTuBTIK KYKBIKTBIK aKTUIEpJl MeMJEKETTIK Tipkey Ti3utiMinge Ne 16299 Gonbin
TipkenreH) colikec, Kapareoe aymanasik mociuxatel [HIEIIIM KABBUIZIAIbI:

1. Koca Gepinin oteipran "KapareOe aymaHIbIK MOCIUXAT anmapaThl’ MEMIIEKETTIK
MekeMeciHiH "B" Kopmychbl MEMJIEKETTIK OKIMIULIIK KbI3METIIUIEPIHIH KbI3METIH Oaranay
amicreMeci OEKITUICIH.

2. Ocpl 1IELIIM OHBIH aJIFallIKbl PECMHU JKApUSAJIAHFAH KYHIHEH KeWiH KYHTI30€1K OH KYH

OTKEH COH KOJIJJAHBICKA CHT131JIC 1.
Moacnnxar Teparacel H.MeHzeroB
Kaparebe ayaaHabIK MOCTHXAThIHBIH
2024 >xpUTFBl 7 MayCBHIMIAFBI
Ne 15-4 memiMine KochIMIIIa

"Kaparebe ayqaHIBIK MOCIIMXATHI aNIapaTsl” MeMJIEKeTTiK MekeMeciHiH "B" kopmycs
MeMJIEKETTiK OKiMIIiJIik KhI3METIIUIEepiHiH KRI3METIH Oaraiay omicTeMeci

1-Tapay. XKamms! epexxernep

1. Ocwr "KapaTteOe aymaHIbIK MOCIHMXATHI anmaparbl’ MEeMJIEKEeTTiK MekemeciHiH "b"
KOPITYChl MEMJICKETTIK OKIMIIUTIK KbI3METIIIEPIHIH KbI3METIH OaranayabiH omictemMect (
Oynan opi — OuicteMe) "Kazakcrtan PecnyOnnKachiHBIH MEMIJIEKETTIK KbI3METI Typasbl”
Kazakcran Pecnybnmkacel 3aHbiHbIH (Oynan opi — 3aH) 33-0a0ObIHBIH S-TapMarblHA,
Kazakcran PecnyOnnkacsl MeMIIEKETTIK KbI3MET 1CTEepl JKOHE ChlOaigac XKEeMKOPJBIKKA
Kapchl ic-KuMbll areHTTiri Teparacbiabiy 2018 xpiarel 16 kanTapaarsl Ne 13 "MemiekeTTik
OKIMIIUIIK KBbI3METHIUIEPAIH KbI3METIH OaranayablH Keiloip Moacenenepi Typaibl" (
HopmaTuBTIK KYKBIKTHIK aKTUIEpJi MEMJEKETTIK Tipkey Ti3umiMmiage Ne 16299 Gombin
TipKeNreH) OyhpeIFbiHa (OyaaH opi — YATUTIK oicTemMect) coiikec a3ipiaeH i xoHe "Kapatebe
ayJlaH/bIK MOCJIMXAThl anmapartbl’ MEMJIEKETTIK MeKeMeciHiH "Bb" KopIycbl MeMJIEKeTTIK
OKIMIIIUTIK KbI3METIIJIEPIHIH KbI3METIH OaraayablH TOPTIOIH allKbIHaNIbI.

2. Ochbl OaicTeMe/ie nai1aJaHbuIaThIH HET13T1 YFBIMIAP:



1) >xorapsl TypraH Oaciibl — OaFalaHaThIH KBI3METIIIHIH TiKeJeH OacIIbIChl OFaH TIKelen
OarbIHBICTHI OOJIATHIH a/1aM;

2) Tikeneu OacuIbl — MEMJICKETTIK Jiaya3bIMbl OOWBIHIIIA JKOFAPhl TYPFaH, MEMJIEKETTIK
KBI3METII ©31HIH JIaya3bIMJIbIK HYCKAYJIbIFbIHA COMKEC OFaH TiKeJeH OaFbIHBICTHI OOJIaThIH
azam;

3) Oaranaymibl agaM — MEMJICKETTIK OpraH KbI3METIHIH epeKIIeirine 0aiIaHbICThI
TiKeJiel OacIibl JKOHE/HeMece KOFaphl TypraH Oacibl, coHaai-ak 360 omiciMeH Oaranay
Ke3iHJie OarajaHaThIH aJJaMHBIH )KYMBIC OPTAChIHIAFbI afamaap TOOI;

4) aynaHablK MOCIUXATThIH anmapar Oacumbickl — E-2 caHaTbiHbiH "B" KOpIyChIHBIH
MEMJIEKETTIK OKIMIIUIIK KbI3METIIIICI;

5) "B" KOpmyCBhIHBIH KBI3METIIICI — ayJdaHJIbIK MOCIMXATThIH amnmnapar OacHIbIChIH
Kocmaranaa, "b" KopImyChIHBIH MEMJIEKETTIK OKIMIIIJIIK KbI3METIH aTKApaThIH aJIaM;

6) OarayaHaTBhIH ajaM — ayJaHAbIK MOCJWXATTBIH afmapaTr Oaciibickl Hemece "B
KOPITYCBHIHBIH KbI3METIIIICI;

7) HBICaHANBI MaKcaTThl UHAMKaTOpiaap (Oyaan opi — HMUW) — aymanaplk MoCIuXaTThiH
anmapar OaclIbIChl YUIIH O€NTIeHETIH >K9HE MEMJIEKETTIK >Kocmapiiay >KYHeciHiH
Ky>KaTTapblHa KOJ JKETKI3yre HeMece MEMJIEKETTIK OpTraH KbI3METIHIH THIMUTITIH apTThIpyFa
OarpITTalIFaH KOPCETKIIITED;

8) capamay omici — "B" xopmychl KbI3METHIUICPiHIH KbI3METIH Oaranay oJapibiH
(GYHKITMOHAIABIK MIHJIETTEP/I1 OPBIHJIAY carachl, MIHACTTEP/A1 OPbIHIAY MEP3IMACPIH cCaKTay,
OacTaMalIbIIABIK XKoHE epOecTiK, eHOeK TOpTiOiH cakTay, aTKapbhUIFaH KYMBICTBIH KeJIeMi
MEH KypJaeniri — Oarajmay mnapaMmeTpiepiHe COHKEeCTIK IOpEKEeCIH eCKepe OTBIPBII
aHBIKTAJIATBIH Oarayiay 9IiCi;

9) 360 omici — OaranaHaThIH aIaMHBIH KYMbBIC OpPTAChIHAH aJiaMiap TOOBIH cypay apKblIbl
OarajlaHaTBIH aJlaM/ia Tajlall €TUICTIH KY3bIpeTTepAiH OOJIybIH aHBIKTayFa OarbITTalFaH
Oaraay ojici;

10) xanubpney ceccusuiapbl — OarajaHAThIH alaMJIap/AblH KbI3METIH Oaranay HOTHUKEJIepiH
TaJKbUIAY, BIKTUMAJ TY3€TY JKOHE OSKITY YIIiH Oaraiaymibl agaMaap IbIH Ke31ecyepi;

11) GarasiaHaThIH K€3€H — MEMJIEKETTIK KbI3METIIIIHIH )KYMBIC HOTHXEJEpIH Oaranay
KE3€HI.

3. "B" KOpIyCHIHBIH MEMJICKETTIK OKIMIIIIIK KbI3METIIUICPIHIH KbI3METIH Oarajnay (OymaH
opi — Oaranay) oJap/AblH KYMBICBIHBIH THIMJIUIIT MEH CalachlH aHbIKTAay YIIIH MEPCOHAJI b
Oackapy OolbIHIIIa OIpbIHFAN aKmapaTThIK Kyie (OygaH opl — aKmapaTThIK JKyiHe) apKbUIbl
Kyprizinenl. byn perre TeXHUKaNbIK MYMKIHAIK OoimaraH jkarjnaiina Oaranay Karas
TaChIMAJIJIAFBIIIITA HEMECE MEMJICKETTIK OpTaHiap/a )KYMBIC ICTEUTIH aKIapaTThIK XKyienepae
KYpriziiaemi.

baranay G6aranaHaThlH aJlaMHBIH caHaThiHa OaitnanbicTel HMU Ko &KeTKi3y HOTIKETEpi,
capanay oHe 360 oicTepi HOTHXKENIEPIHIH HET131H/1e XYPri3uie/l.



ABTOMAaTTaHJBIPbUIFaH Oarajnay >KyHeci eHTI3UITe€H MEMJIEKETTIK opraHjaapasiH "b"
KOPIYChl KbI3METHIUIEPIH Oarajiay OChbl MEMJIEKETTIK OpraHJapiAblH 11IKI KyXaTTapblHIa
alKBIHIAIFAH €PEKIICIIKTEP Il €CKepe OTBIPHII KYPTi3Ie/Il.

4. HMMU xon keTki3y koHe capanay oiici OolplHIIIA Oarajiay TOKCaH KOPBITHIHIBICHI
OOMBIHIIIA — €CenTl TOKCAHHAH KEeWiHT1 ailIblH OHBIHILIBI KYHIHEH KeuikTipiamen, 360 omici
OOMBIHIIIA — €CENTI KbUIJIAaH KEHIHT1 aliJIbIH OHBIHIIBI KYHIHEH KEIIIKTIpIIMEen )Kypri3ijaei.

HMMU xoHe capasiay O0OWbBIHIIA KOPBITBIHABI Oara "b" KOPIyChl KbI3METILICIHIH €CEeNnT]
TOKCaHJap/IaFbl OpTaiia OaracblHaH KypaJiaJibl.

5. Erep OaramaHaThlH KbI3METIIIHIH OarallaHATBIH KE€3€HJE€ HAKThI Jiaya3biMia 0oy
Mep3imi Oip aiinan kem OoJiFaH >Karjaija, OHbl Oaranay >xypriziameiai. Erep Garamanatein
KbI3METII1 Oaranay >KYpri3y Ke3eHiHJe €HOEK HeMece oJE€yMETTIK JIeMallbICTa, €HOEKKE
yakpITIIa KaOIIeTCI3iri Ke3eHiHae, iccanapa, TarbuibiMaamMaza, KailTa aaspiayia HeMece
OUTIKTUIITH apTThIpyAa O60JFaH xaraaiiaa kei3metinini HMU koi sxeTkizy OolibiHIa Oaranay
, capayay xoHe/HeMece 360 omicrepl OolibIHIIA Oaraiay OHBIH KaThICYBIHCBHI3 4-TapMakTa
OeNTiJIeHreH Mep3iMIepae KYpri3iie/i.

6. baranay Mep3imi asKTaJiFaHFa JACi1H MEMJIEKETTIK OpraHHAH >KYMBICTaH LIbIFApbLIFaH
KbI3METIIIEepAl Oaranay oJapAblH KAaTBICYBIHCHI3 4-TapMaKTa KOpPCETUITeH Mep3iMIie
KYprizuiesl.

7. baranay HoTHXKenepi MbIHAAal capajay OOMBIHIIA KONBLIAIbI:

"OYHKIMOHAIABIK MIHJIETTEPIH TUIM/I1 aTKapajsl",

"OyHKIUOHAIIBIK MIHIETTEPIH THICTI TYpAE aTKapaibl'”,

"OyHKIUOHAIBIK MIH/IETTEPIH KaHaFaTTaHAPJIbIK TYpPJE aTKapaabl'”,

"OyHKIMOHAIABIK MIHJIETTEpIH KaHaraTTaHApJIBIKCHI3 TypAe arkapaabl”" (
KaHaraTTaHaPJIBIKCBI3 Oara).

"OYHKIMOHAIIBIK MIHACTTEPIH THUIM/I aTKapaabl'" HOTHX)eciHe 4-TeH 5 Oalra JeiiH, "
OYHKIMOHAIIIBIK MIHASTTEPIH THICTI TYpJe aTKapaabl" HoTwkeciHe 3-TeH 3,99 Gamrra neiiiH,
"OYHKIIMOHAIIBIK MIHACTTEPIH KaHaFaTTaHAPJBIK TYP/E aTKapabl" HOTHXKeciHe 2-AeH 2,99
Oamrra neiiid, "®YHKIUOHAIABIK MIHACTTEPIH KaHAFATTAHAPJIBIKCHI3 TYpAE aTKapaisl"
HoTkecine 0-neH 1,99 Gamra Aeitinri 6arayiap quana3oHbl COMKEC Keel.

8. HMMU ko keTKi3y HOTHXKENEepl MEH capajay 9jicl OoiblHIIA Oaraliay HOTHXKEIepl
OOHyCTap/bl TeJey, KOTEpPMEINEyY, OKbITY, POTallMsl, MEMJIEKETTIK Jlaya3bIMJa KOFaphLIATY,
TOMEHJETY HEeMece XYMBbICTaH OocaTy OOMbIHINA MIeNIiMIep KaOblUigayFa HeEri3 OO0JIbIn
TaObLIA/IBI.

9. 360 omici OoiibiHIIIA Oaraliay HOTHXKeNepl KbI3METILIHI OKbITY OOMBIHIIA IICIIIMIEP
KaObLIay YIIIH HeTi3 OOJIbIN TaObLIa b,

10. baranayapl YiBIMIACTRIPYIIBUIBIK CyHeMeNaey Al MepCcoHal bl OacKapy KbI3METIHIH (
KaJp KpI3MeTi) (OyaaH api — mepcoHa bl 0acKapy KbI3MET1) MIHAETTEPIH aTKapy *KYKTEIreH
0ac MaMmaH, COHBIH 1II1HJIe aKIMAPaTTHIK KYHe apKbLUIbl KAMTaMachI3 €Te/Il.



byn perre mepconannbl 6ackapy KbI3MET! aKmapaTrThIK skyiene "B" KopmyChIHBIH
MEMJIEKETTIK OKIMIIUTIK KBI3METIINICIH MEMJIEKETTIK Jaya3biMFa TaralblHIayFa >KOHE
MEMJICKETTIK Jiaya3bIMHAH OocaTyFa KYKBIFBI Oap jaya3bpIMIbl ajgaMm OekiTeTiH Oaranay
KECTECIH KYPacCThIPa/Ibl.

11. Tlepconanasl 6ackapy KbI3MeTi OarajlaHaThIH KbI3METIITIHI Oaraiiay HOTHKEJIEepiMEH O
asKTaJIFaH COH €Ki ’KYMBIC KYHI 1IT1H/Ie TAHBICTHIPY/IbI KAMTaMachI3 €Te/Il.

12. baranay HoTHKeIEpIMEH KEIICIIETeH JKaFaaiiaa, KbI3METI Oaranay HOTHXKeJIepIMEH
TaHBICKaH KYHHEH OacTan 6ec >KyMbIC KYHI i1miHae "b" KOpmyChIHBIH MEMIIEKETTIK OKIMIIIIIK
KBI3METIIICIH MEMJIEKETTIK Jlaya3bIMFa TaralbIHIayFa >KOHE MEMJICKETTIK Jiaya3bIMHaH
0ocaryra KYKbIFBI Oap Jaya3bIMIbl ajlaMfa KaluOpiiey CEeCCHUSIChIH OTKi3y JKOHIHIEe epKiH
HBICAH/Ia TUICT1 OTIHIIIIEH KYT1HE/I.

13. MemieKeTTiK KBI3METIII KanuOpiiey ceccHsCchiHBIH TmemnriMiHe Kaszakcran
PecnyOnukachIiHbIH OKIMIIUIIK PACIMAIK-TIPOLIECTIK KOJEKCIIEH OCNTIJIGHIeH TOpTINTe
IIaFbIMIaHa alajbl.

14. baranaymeHn OalnaHBICTHI Ky)KaTTap Oarajay asKTalfaH KYHHEH OacTam YII >KbUI
1IiHAe nepcoHanabl 0ackapy KbI3METIH/E, COHIa-aK TEXHUKAIbIK MYMKIHIIK OOJIFaH Ke3/e
aKIMapaTThIK JKYHeJie caKkTatabl.

15. baranay HoTHKeNIepl KaTaH »KachIPhIH aKmapaT OOJbIN TaObUIaAbl JKoHE "AKnapaTka
KOJI ’KeTKi3y Typanbl" Kazakcran PecryOnmkachIHBIH 3aHbIHA COMKEC MEMIICKETTIK OpraH OCHI
aKmapatThl allyFa MIHJETTI KarAaiiap/bl KocnaraHja, YIIIHIII agaMJapra >Kapus eryre
KaTnauapl.

16. baranay pocimine OailIaHBICTBI KETICIEYIIUTIKTEP 1 OapJIbIK MYIE1 agamMmaap MeH
TapanTapblH Kop/IeM/IeCYIMEH EPCOHAIIIBI OaCKapy KbI3METI KapacThIpabl.

17. baranaymibl afjaMm MbIHAJIApFa KayanThl 00JIaIbI:

1) MEeMJIEKETTiK OpTraHHBIH CTPATETHSIIBIK MaKCATTAPhl, MEMJICKETTIK OpTaH KYMBICBIHBIH
€CEINTIK Ke3eH/IeT1 KaIbl HOTHKEC] )KoHIHAe OarallaHyIIIbl alaMIap/IbIH Ha3apblHa KETKI3Y;

2) HMMU yakpIThUTBI KOIOBI, KEJICY MEH OEKITY/ll KaMTaMachl3 €Ty;

3) GaramanateiH ke3eH imriage HMU opeiHgay neHreriine TypakThl MOHUTOPUHT JKYPTi3y
’KOHE OJIapFa KbI3METIHIH KOPBITBHIH/IBI OaFackl MEH KOHCTPYKTHUBTI Kepl OaiJIaHbICTHI YCBHIHY,
OarajaHaThIH aJaMIapiblH (YHKIMOHAIIBIK MIHIETTEPIH OPBIHAAY A9pEkKeECIHE OaraJaHaThIH
Ke3€HJI€ TYPAKThl MOHUTOPHUHT KYPTri3y KoHE OJlapFa KbI3METKEP/IiH KbI3METIHIH KOPBITHIHIbI
Oarachl )koHE KOHCTPYKTHUBTI Kepi OaliIaHbICThI YCHIHY;

4) Garanay mpoliecinie OaralaHaThIH aJaMaap/bl Oaraiay OOWBIHIIIA 1ayJIbl MACETeNep/,
oJlap TybIH/IaFaH KaFaiaa, KaHuOpIIiK ceccusapra )KoHe OJIap Ibl MIENTyTe KaThICY.

18. baramanaTeIH aJlaM MBIHAJIapFa sKayanThl 00JIa/IbI:

1) onapaeis HMUW/koliplnran MiHACTTEPAl OPBIHIAY JTOPEkKECIHE KYHeal MOHUTOPHUHT
KYPTizy;

2) 360 omici OoibIHIIIA OHBIH KBI3METIH Oarajiay IIeHOEpiHAE YaKThLIbI ©31H-031
Oaramay bl )KYprisy;



3) KpI3METTI Oaranay HOTHIKEJIEPIH TalKblIay OOMbIHIIIA OacIIbIMEH Ke3ecyiepre KaTbiCy

19. Tlepconanapl 6ackapy KbI3METI MbIHAJIAPFA JKayanThl 00JIa IbI:

1) KOMMYHUKAITUSUTBIK XabapiiaManapabl JablHaay, Oaraiay Ipoliecine KaThICyIIblIapra
KOHCYJIbTAIMSl KYPTri3yal KOCKaHAa, KhI3METTI Oarayiiay MpOIECIH YHBIMIACTHIPY MEH
CYHEMEIIIEY;

2) HMU yakTbUibl Talijay MEH KeJicy;

3) KaxeTr OoJyIFaH jkarjaiga 6aciibl MEH KbI3METKEPAiH Ke3/IeCyiHe KAaThICy, KbI3METT1
Oaranay mpouUECiHIH Macenenepl OOWBIHIIA KOHCYJbTalus Oepy »KOJBIMEH JayJibl
MaceJIeNep/l Menryre KOMEKTECY;

4) xanubpiiey ceccusuiapbiHa JaWBIHABIK IIEHOEPIHJE op KbI3METKEpre axmapar
JalbIHIAY Al KOCA aJIFaH/a, KATHOPIIey CeCCUsICHIH OTKI3Y;

5) ecenTi Ke3eH IMIiHAE OJapAblH KbI3METIH Oaranay HmieHOepiHIe KaKEeTTI Ky KaTTap bl
TONTHIPY TONBIKTBIFEI MEH YaKTBUIbI OPBIHIATYBIH, KBI3METKEPJIEPIiH KbI3METIHE Oarayiay
KYprizy meHOepiHae KbI3METKepre THICTI Xxabapiiamanap ibepy, KaKeTTi €cCenTik
*az0anapsl XKyprizy.

20. baranay HoTHXKenepi OarajlaHaThIH ajJlaMFa, OaraayIiibl aJaMFa, IePCOHANBI 0acKapy
KBI3METIHE JKOHE KaJuOpJiey CeCCUsUIapbIHBIH KAaThICYIIbIIAphIHA FaHa O€NT1Il 60Jybl MYMKIH.

2-tapay. KypsumeiMasIk, 6eriMmeHiH/MeMIIeKeTTiK opraHabiH, 6acmsichin HMU Ko JkeTki3yi
Ooiisama Garanay TOpTi6i

21. AyaaHJbIK MOCIMXAT anmapaThl OACHIBLICHIHBIH OaCIIBICHIHBIH KBI3METIH Oaranay
HMMU sxeTicTikTepin O6aranay ofici HET131HE KYy3ere achIpblLiIaIbl.

22. HMU-papl Oaranayiibl aJaMMEH CTpaTErHsUIBIK KOocmapiay MICENeCiH YHIIeCTIpeTIH
KYPBUIBIMIIBIK OeiimIeHiH (O6ap OonfaH jkarmaiina), CoHAaili-ak MepcoHaIAbl Oackapy
KBI3METIHIH KEJIICIMIMEH OCHI YJITUIIK 9ICTEMEHIH 1-KOCHIMIIIACHIHA COMKEC HbICAaH OOMBIHILIA
OaranaHaTBIH Ke3€H OacTalfaHHaH KEHIH OH JKYMBIC KYHI IIIiHJE KacaJlaThlH aydaHIIbIK
MOCJIMXAThI anmnapaThl OACIIBICHIHBIH JKEKE KYMBIC 5KOCIIapbIH/Ia OeNT1ICHE].

Kei3meTini Oaranay ke3eHi OacTanraHHAaH KeWiH TaralbiHAanraH >karmaitna HMU
Jaya3pIMFa TaFalbIHAQIFaH KYHHEH OacTal OH JKYMBIC KYH iIiHae OenriaeHe/.
byn perre, HMU OGenrinenren (OekiTUIreH) KYHHEH Oactan Oec >KYMbIC KYH1 1II1HJE
MIePCOHANBI 0ACKAPy KBI3METI KEKE JKYMBIC >KOCTIAPBIHBIH aKIapaTThIK JKyhe/e (TeXHUKAIBIK
MYMKIHJIIK OOJIFaH jKaF/iaiijia) OpHAIACTBIPBUTYBIH KaMTaMachl3 €TeIl.

Erep kpI3MeTIIiHIH TaFalpIHIAIFaH KYHIHEH OacTall Oaraiay Ke3eHIHIH COHbIHA JICHIHT1
Mep3iM YII aifjian a3 Ooica, atanrad Kpismerinire HMU 6enrinenoeii.

AynaHIBIK MOcIHUXaT ammaparhl 6actmbichiHBIH HMUW Kool skeTki3yiH Oaranayabl
Oaranaymisl ajiaMm 4-TapMakTa OeJTiJIeHreH Mep3iMIep/ae KYpri3e/l.

byn perre, MomiMeTTEp IiH MIBIHAWBIIBIFEIH KAMTAMACHI3 €Ty MAaKCAThIH/IA TTEPCOHAIIIBI

0ackapy KbI3MET1 CTPATETHSJIBIK KOCHapiay MOCEJeCIH YHIECTIPETIH KYPbUIBIMIBIK



OemiMiieHiH KemiciMiMeH (O6ap OosiraH >karmaiina) HMU-aiH HaKThl MOHZIEpIHE aNJBIH aia
€cenTey KYprizelll )KOHE OHbI OChl OJICTEMEHIH 4-TapMarblHa coiikec Oaranay Mep3IMiHIH
COHFBI KYHIHE JIeHiHT1 0ec KYMBIC KYHHEH KENIIKTIPMEHTIH Mep3iMe aKMapaTThIK Kyie
apKbUTBI (TEXHUKAIBIK MYMKIH/IIK OOJIFaH Karaaiaa) Oaranayiibl afaMFa OJI1ai Ibl.

23. HMMU ymren Gecke neifiHri Memmiepae OenTiIeHe i koHe OarajaHAThIH Ke3eHHIH
COHBIHA JICH1H OaFralaHaThIH aJlaM KbI3METIHIH KYTUICTIH HAKThI HOTHIXKEIEPIH KOPCETY1 THIC.

24. HMU maxkcaTKa KOJI )K€TKI3y ©JIIEMIHIH CaHJIbIK KOHE CallajblK WHAMKATOPJIapbIHAH
TYPYBI THIC KOHE:

1) HaKTHI (KYTUIETIH OH ©3repicTep KOpCeTiie OTHIPHIN KOJ KETKI3yre THICTI HOTHUXKE
aHBIK OenTiIeHe ),

2) emmemai (HMU sxeTicTikTepiH eJiey YIIiH HAKThI eJleMIIapTTap OenriieHeni);

3) komketimai (HMU komma 6ap pecyperapisl, KY3bIpEeTTEp MEH MISKTEYJIEepAl ecKepe
OTBIPBIN OEJNTiIeHEe1);

4) yaxpITIieH miekTeynl (OaranaHaTblH Ke3eH imiHae HMMUM kon keTkizy mep3imi
OenrisieHe i) 00JIyHI;

5) MeMJIEKETTIK >Kocmapiay KYHEeCIHIH KY’KaTTapblH, OHbIH MEMIIEKETTIK OpPTaHHBIH
CTPATETUSIIBIK MaKCATTAPBIH 1CKE achIpyFa HE MEMJIEKETTIK OpraH KbI3METIHIH TUIMJUIITIH
apTThIpyFa OargapiaHrad OOJybl THIC.

25. HMH-re e3repictep €Hri3yre Ko JKETKI3yre TIKeJIeH ocep eTeTIH MEeMIICKETTIK
OpraHHbIH (PYHKIUSIIApbl MEH KYPbUIBIMBI ©3T€pIeH JKaFaaiiia ’Ky3ere acblpblUiabl.

26. AKnapatThIK Kylie Hemece o OoJMaraH >KaFaaia mepcoHal bl OacKkapy KbI3MeTi
KYPBUIBIMJIBIK ayJAaHIbIK MOCIUXATThIH almapaT OaclIbIChIH OFaH KAaThICThI Oaraliaybl OTKI3Y
TypaJibl €CENTI TOKCAHHAH KEHIHT1 ailiblH O€CiHIII KYHIHEH KelIikTipMel xabapaap erel.

27. AKmapatrThlK KYlieMeH Hemece oy OoJMaraH >Karjaija MepcoHalabl O6ackapy
KbI3METIMEH peciMIENTeH Oaranay maparblH Oarajiaylibl alaMFa Kapay YIIiH KOJIaibl.

Y ChIHBUIFAaH MaTepHualaapbl Kapay KOPBITHIHABUIAPHI OOMBIHINIA Oarajaymibl ajgaMm
YArinik oicTeMeH1H 2-KOChIMIIIaChiHA COMKEC HbICaH OOlbIHINA Oaranay MaparbIHBIH THICTI
Oaranbiaaa (0-1eH 5-ke neiin) 6ara KOsbl.

Bbaranapel Koto ke3iHzae O6aranayIibl ajiaMm Y JITUTIK 9ICTeMEHIH 3-KOChIMIIIaChIHA COMKEC
HbICaH OOWBIHINA TYWIH/I HbICAHATBI WHIUKATOPAbLl ICKE achlpy MailbI3blHA Kapail >KOj
OepiiieTiH OaraHbl alKbIHIAY KECTECIH TMaii1alaHa Ibl.

3-Tapay. "B" KOpmyCHIHBIH KEI3METIIJIEPiH capayiay oficiMeH Oaraay TopTibi

28. "B" KOpmyCBHIHBIH KBI3METIIUJIEPIH Oaranay capanay ojici OOMBIHIIA Ky3ere
aCBIPBUIATBI.

29. "B" KOpmyCBHIHBIH KBI3METIHIIEPIH capayiay djici OoibIHIIa Oarajiayabl ayaaHIbIK

MOCUXATTBIH aImapar OacHIbIChl YJTUTIK 9MICTEMEHIH 4-KOCBIMIIIAChIHA COMKeC HbICaH



OOMBIHIIIA MEMJICKETTIK OpPTaH/ia )KYMBIC ICTEUTIH aKMapaTThIK JKyHe apKbUIbl (TEXHUKAJIBIK
MYMKIHJIIK OOJIFaH »ardaija) jKy3ere acblpaabl. byl peTTe TeXHUKaNIblK MYMKIHIIK
OoJMaraH Jkaraaiiga Oaranay Kara3 TaChIMaJIaFbIIITa KYpri3iiemi.

30. AknapaTThIK XKYyiie HeMece oJ1 OoJIMaFaH >Karjaia nepcoHanapl 6ackapy kpi3meti "b"
KOPITYCBHIHBIH KBI3METIIICIH OFaH KaTBICTHI Oarayay *Ypri3iieTiHi Typajibl ecenTi TOKCaHHaH
KEWIHT1 aii/IbIH OHBIHIITBI KYHIHEH KEIIKTipMel xabapaap eTesi.

31. AknapatThIK Kyie apKblUIbl HEMece 0J1 OOJIMaraH Kar/aiia mepcoHay bl 0ackapy
KbI3METIMEH Oaranayinsl ajjaMra Oaranay maparbl xxioepiiemi.

baranaymel agam YJITUIIK 9JICTEMEHIH 4-KOCBIMIIIAChIHA COMKEC HbICaH OOWBIHIIIA
Oarasiay maparbIHBIH THICT1 OaraHbIHIa Oara (0-1eH S5-ke aeiiH) KOSIbI.

Erep xypbuibiMablK OesiMiieHiH "B" KOpmychl KbI3METIIIEPIHIH CaHbl €1y aJaMHaH
acKaH JKarjaiima, Oaramaypl Oaraiayiibl ajaM alKbIHIAAWTHIH agaMjap Jia Ky3ere acbipa
anaspl.

32. "B" KopnycChIHBIH KbI3METHIJIEPIH Oaranay oJapAblH OarajlaHATBIH KE3€HJE
(YHKITMOHAIABIK MIHJACTTEPIH OPBIHJIAY KE31HIe KOJ KETKI3TeH HOTHKEICPIHIH JICHr el MeH
OpBIHAAIFAH )KYMBICTBIH KOJIEMI MEH KYPAEJUIIr €CKEPe OTHIPHIN, MbIHAJAN MapaMeTpiep
OOMBIHIIIA aWKBIHTATAIb]:

(GyHKUMOHANABIK MIHIETTEP/I1 OPBIHJIAY Carachl;

TarChIpMaliap/Ibl OPbIHAAY MEP3IMJIEPiH CaKTay;

nepOecTik koHe OacTamMaIlblIbIK;

eHOEK TopTIOL.

4-tapay. 360 omici OoiirmHIIa Oaranay TopTiOi

33. 360 omici GoiibiHIIa Oaranay >KblIbIHA Oip peT akmapaTThIK KYHeae >KachIpblH
Kyprizineai. byyn perre TexHuUKanbIK MYMKIHAIK OojMaraH jkarjaijga Oaranmay Karas
TaChIMaJIJIaFbIILITA KYPIi31Ie/].

AyJIaHIBIK MOCIUXATThIH ammapat 6acubichl yinriH 360 omici OolibiHIa Oaranay Y ATriTik
OMICTEMEHIH S5-KOChIMIIIAChIHA COWKEC HbICaH OoifbiHIIA, "B" KOpMyChIHBIH KbI3METUILIEPI
yIIiH YJITUTiK 9iCTeMEHIH 6-KOChIMITIaChIHA COMKEC HbICaH OOMBIHIIIA KYPTi3iaedi.

34. 360 onicimeH Oaranay Ke3iHje OarajlaHaThIH aJlaMaap IbIH CaHaTTapblHa OaiIaHbICThI
MBbIHa/1ail Ky3bIpeTTep OaranaHabl:

KaJIaJIBIK MOJIMXAT aIllapaThlHbIH OaCIIbICHI YIIIH:

KbI3METTI 0ackapy;

TUIM/II KOMMYHUKAIUSUIAPBI KYPY;

9JIeTT HOpMaJIapbl MEH KaFuIajlapblH YCTaHY;

e3repicrepai 6ackapy;

HOTWKEre OarapiaHy;

nepOecCTiK JKOHE MIeNTMAepi KaObUTaay JaFapliaphl;

TONTHI OacKapy;



KOIITOACIITBIIBIK KACUETTED;
BIHTBIMAKTACTHIK;

JKEIEIIIIK;

©31H-031 JaMBbITY;

OacTaMIIBLIIBIK;

"B" KOpIyChIHBIH KBI3METIIIIEP1 YIIIIH:
TUIMJII KOMMYHUKALMSUIAPbI KYPY;

9JIeTT HOpMaJIapbl MEH KaFu1ajlapblH YCTaHY;
e3repictepai 6ackapy;

HOTHXKETe Oarmapiany;

NepOeCTIK JKOHE MICIIMAEP/Il KaObLIaay aFblIaphl;
BIHTHIMAKTACTHIK;

JKEeNSIIUTIK;

©31H-031 IaMBITY.

35. CayanHaMara KaTbICAThIH aJlaMJapiblH CaHbl 9pOip OarajaHATBHIH ajaM YIIiH
aKMapaTThIK )KYHeMeH HeMece 0J1 O0JIMaraH JKarai/ia mepcoHaabl 0ackapy KbI3MeTi aepoec
AQHBIKTAMTBIH YIII aJaMHaH KeM 0OJIMayhI KoHE KET1 aJlaMHaH apThIK 00JIMaybl THIC.

KeMermini 360 omiciMen Oaranayja OHBIH ©31H-031 Oaranaybl Ke3aenred. byn perre
KOPBITBIHJIBI Oaraiay/ia ©3iH-031 Oarajiay ecernke aabIHOaM IbI.

CayanHama anbIHaTBIH afaMAapIbIH KaTapblHA KOCHLIAbI:

1) Tikeneii Gacmibr;

2) Oaranaymibl agamMra Tikeye 0arbiHaThIH "B" KOpImyChIHBIH KBI3METIIIIC,

3) naya3bIMbl OOMbIHIIA OaFanaHyIlbl alaMMEH Olp ACHTeWIe KOHE OJJApPMEH ©3apa THIFbI3
KYMBIC ICTEHTIH afgamaap.

36. Ilepconanasl 6ackapy Kei3Meti 360 oxici OolibIHIIa Oaranay mpoleciH 0acKapaisbl,
KEKE eCeITepl >Kacaiapl KoHEe YJTUIIK OMICTEMEHIH 7 JKOHE §-KOCBHIMIIATaphlHA COMKEC
HbIcaHarel 360 Garanay HOTH KeNIepi OOMBIHINIA Kepi OailllaHbIC YCHIHY 1B YUBIMIACTHIPAIbI.
[Tepconanasl 6ackapy KbI3METIMEH OUTIKTUIITIH apTThIPY CEeMUHAPJIaphl MEH KalTa Jaspiay
KypCTapbl TaKbIPBINTAPbIH KaJIBINTACTHIPY Ke3iHAe 360 omiciMen Oaranay KOPBITHIHABLIAPHI,
OHBIH 1I11H/I€ KbI3METIIHIH €H a3 aHBIKTaJIFaH KY3bIPETTEP]1 ECKEPLIS/II.

5-tapay. Kamubpiey ceccusmaphiH oTKi3y XKoHe Kepi 6aiaHbIC YCRIHY TopTiOi

37. baranay nporieciHe OIpbIHFal TICUI1 KEJICY JKOHE CaKTay MaKCaThIH/1a MEMJIEKETTIK
oprasap ochl OJlicTeMeHiH 12-TapMarblHa KO3/eJreH TOPTIIIEH Kaauopiey ceccusaapbiH
OTKI3E/Il.

38. "B" KOpIyChIHBIH MEMJICKETTIK OKIMIIUIIK KBI3METIIICIH MEMJICKETTIK JIaya3bIMFa
TaralplHJIay >KOHE MEMJICKETTIK Jaya3bIMHAH 0ocaTy KYKBIFBI Oap Jaya3bIMJbl ajgaM
KBI3METIIHIH OTIHINI TYCKEH YaKbITTaH OacTam YyII >KYMBIC KYH IHIIHIE Kamauopiey
CECCHUSICBIH OTKI3Y TypaJibl IICIIM KaObUIAaAbI )KOHE OHBIH KYpaMbIH OCKITEI1.



39. Kanubpney ceccusichl KbI3METIIIHIH OTIHIII TYCKEH yaKbITTaH 0acTarl OH >KYMBIC KYH
1IIHJIe OChI OIICTEMEHIH |2-TapMarbiHIa KO3/IEITeH TOPTINIEH OTKI31IeI.
40. [Tepconanpl 6ackapy KbI3METI KaIMOPIIey CECCUSICHIHBIH KbI3METIH YHBIMIACTHIPAIBI.
41. Kanubprney ceccuschiHaa Oaranaylibl ajam OarajaHaThiH aJaMHBIH >KYMBICHIH
KBICKAIIIa CUTIATTANIbI )KOHE 03 OarachIHa JIOJIENT KENTIpeIi.
KanuOprey ceccusiChIHBIH KaThICYIIbIIAPhl Oaranaymibl aJaMHbIH OarachlH KOJJIaybl
HeMece Oaranayra Ty3eTyJiep €HI13y YIIiH JaJIeNiep KeATipyli MyMKiH.
baranaynel Ty3eTynep xorapbliay JKaFbIHAH J1a, TOMEH/JICY JKaFbIHAH J1a €HT131Ty1 MYMKIiH.
KopbITeiHaBl 0aFra KamuOpiiey CECCHsIChI KAaThICYIIBUIAPBIHBIH 0achiM JTaybICHIMEH
KaObIIJaHaIbl JKOHE THICTI XaTTamaMmeH pocimzeneni. [lepconannbr 6ackapy KbI3MeETi
XaTTamara KoJl KOMbUIFaH KYHHEH OacTan yII >KYMBIC KYH 1II1H€ OHbIH aKIapaTThIK >kyihere (
TEXHUKAJBIK MYMKIHJIIK OOJIFaH aFai1a) OpHAIACTHIPHUTYBIH KAMTaMachl3 €Te/I.

42. KanuOpiey cecCUsiChIHBIH HOTHXeJepl OoHbIHIIa Oaranayiibl agaM OarajlaHAThIH
KBbI3METIIIMEH KE€3/€eCy OTKi3ell >XKOHE KOPBITBIHIbBI Oaranay HOTHXKECI Typajbl Kepi
0ailyIaHbICTBI YCHIHAIBI.

Kesnecy ke3iHe MbIHa/Iali Mocenesnep TaIKblIaHa bl
OarajlaHaThIH KE3CHJICT1 KETICTIKTEPIHE MIOIY;
MaIIbIKTap MEH KY3BIPETTEP/IiH JaMybIHa IOy,
KBI3METKEP/IIH JICYETIH MOy KOHE MAHCANTHIK MAKCAThIH TAJTKbLIAY.
baranaymibl ajaM Ke3zlecy Ke31HJI€ alllblK >KOHE JOCTBIK KJIBINTAFbl JUATOTTHI
KaMTaMachI3 €Te/Il.
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