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" AK)KafBIK ayZaHbl OKIMiHiH anmaparsl” MEMJICKETTIK MEKEMECIHIH JKOHE KEPIUTIKTI
OI0/DKETTEH KapKbUIAHATHIH ayAaHABIK aTKApyIIHl OpraHaapAsH "b" kopmychl
MEMJIEKETTIK OKIMIILUTIK KRI3METIIIEpiHiH KRI3METiH Oaranay omicreMeciH GeKiTy
TypaJIBI"
Kymin sxoriran
Bbateic Kazakcran o0abIchl AKKAWBIK ay1aHbl oKIMIITiHIH 2024 )KbUTFBI 6 MayCBhIMIaFbl
Ne 144 xayneicel. XKoitbuinel - bateic Kazakcran o0abiChl AKXKallbIK ayJaHb
okimuairiniH 2026 xxputFbl 28 KaHTapaarsl Ne 18 KayJnbIChIMEH

Eckepty. XKoibuiasl - bateic Kazakcran 001bIchl AKXKaNbIK ayaaHbl OKIMJIITTHIH
28.01.2026 Ne 18 kaynbIcbIMEH (aifalllKbl PECMM KapusilaHFaH KYHIHEH KeHiH
KYHTI30€11K OH KYH 6TKEeH COH KOJIaHbICKA €HT131JIe1).

Kazakcran Pecnybnukaceinpiy "Ka3zakcran PecnyOnukacbhlHIaFbl JKEpPrijgiKT1
MEMJIEKETTIK Oackapy JkoHe ©31H-631 Oackapy Typausl", "Ka3zakcran
PecnyOnukachiHBIH MEMIJIEKETTIK KbI3MET1 Typaibl" 3aHaapbiHa koHe Kazakcran
PecryOnukacel MeMJIEKeTTIK KBI3MET iCTepi kKoHE ChIOaiiyiac KEeMKOPJIBIKKA KapChl
ic-kumbL1 areHTTiri Teparacbiabiy 2018 sxbutrel 16 kaHTapaarsl Ne 13 "MewmiekeTTik
OKIMIIUTIK KBI3METHIIEPAIH KbI3METIH OaranmayablH KehOip mocenenepi Typaibl” (
HopMaTuBTIK KYKBIKTBIK aKTUIEpAl MEMJIEKETTIK Tipkey TiziaiMigae Ne 16299 Gosbin
TipKenreH) OyMphIFbIHA colikec, AKxailbIK aynanbHbIH oKiMairit KAYJIbI ETE/L:

1. "AKXKalbIK ayJaHbl OKIMIHIH amnmaparbl’ MEeMJIEKETTIK MEKEMECiHIH >KoHe
KEPriJIKTI OOJKETTEH KapKbUIaHATHIH ayJaHIbIK aTKapyiibl opraHaapiasiH "B"
KOPIYChI MEMJIEKETTIK OKIMIIIIK KbI3METIIIEPIHIH KbI3METIH Oaranay 9{icTeMect OChI
KAYJIBIHBIH KOCBIMIIIAChIHA COMKEC OCKITUICIH.

2. Ochl Kaysbl OHBIH aJIFAIIKbl PECMU KapUsJIaHFaH KYHIHEH KeWiH KyHTI30eI1K OH

KYH ©6TKEH COH KOJIJIaHbICKa CHT131Ie/I].
AynaH oKiMi M. Cepnamun
AKKaMbIK aydaHbl OKIMIITIHIH
2024 ksl 6" MayChIMIAFbI
Ne 144 xaynbIChIHA KOCBIMIIIA

" AXOKaMBIK ayJaHbl OKiMiHIH almapaThl” MEMJIEKETTIK MEKEeMECiHiH JKoHe JKepriliKTi
OI0DKETTCH KapKbUIaHATHIH ayJaHABIK aTKapyIIhl OpranaapAbH "b" kopirychl
MEMJIEKETTIK OKiMIMiJIik KbI3METINiIepiHiH KRI3METiH Oaraay sl omicreMeci

1-tapay. XKanmsl epexenep



1. Ocol "B" KOpITyChbl MEMJIEKETTIK OKIMIIIIK KBI3METIIICPiHIH KBI3METIH Oaranay
omicremeci (Oyaan opi - Ouicteme) "Kazakctan PecryOnukachlHBIH MEMIIEKETTIK
Kbpi3MeTi Typanbl” 2015 xputrsl 23 Kapamagarsl Kazakcran PecyOnnkachIiHBIH 3aHbI
33-0a0bIHBIH S5-TapMarblHa COMKeC O3IpJeHl koHe "AKKaWbIK ayJaHbl OKIMIHIH
anmapathbl" MEMJIEKETTIK MEKEMECIHIH KoHE >KepriliKTI OIOKEeTTEeH Kap KblJIaHATHIH
ayJdaHJbIK aTKapylibl opra"aapabiH "B" KOpmychl MEMIIEKETTIK OKIMIIIIK
KbI3METILIEPIHIH TOPTIOIH aliKbIHANIbI.

2. Ocwl OpicTeMeie ak1aJaHbUIaThIH HET13T1 YFBIMIAP:

1) >korapsl TypraH Oacuibl — OaranaHaThIH KbI3METUIIHIH TiKeJeld 0aclIbIChl OFaH
TiKeaeH OarbIHBICTHI OOJIATHIH aaaM;

2) Tikened Oaciibl — MEMJICKETTIK Jiaya3bIMbl OOMWBIHINIA >KOFapbl TYpFaH,
MEMJIEKETTIK KbI3METII ©31HIH Jaya3bIMJIbIK HYCKayJbIFbIHA COWKEC OFaH TiKeJei
OarbIHBICTHI OOJIATHIH ajaM;

3) Garanayiibl ajJaM — MEMJIEKETTIK OpraH KbI3METIHIH €pEeKIIeNiriHe 0ailiaHbICThI
TiKeJIel OacIibl >kKoHe/HeMece JKOFaphl TYpFaH Oaciibl, coHpai-ak 360 omiciMeH
Oaranay Ke3iHJie OarajaHaThIH aJJaMHBIH >KYMBIC OPTaChIHIaFbl afjaMaap TOObL;

4) E-R-1 (xypbutbIMIBIK OemiMIinienepain oacuibiiapsl), E-1, E-2 canarrapeiasix "b
" KOPITYCHIHBIH MEMJIEKETTIK OKIMIILIIK KbI3METIIIICI;

5) "B" KOpmyCBhIHBIH KBI3METIIICI — KYPBUIBIMIBIK O6IIMIICHIH/MEMIICKETTIK
OpraHHBIH OacHIbICHIH KocmaraHjaa, "b" KOpmyChIHBIH MEMIIEKETTIK OKIMIIIIIK
KBI3METIH aTKapaThIH a/1aM;

6) OaraylaHaTBIH aJlaM — KYPBUIBIMJIBIK OOJIIMINECHIH/MEMIICKETTIK OpraHHBIH
Oacmibichl HeMece "B" KOpIyChIHBIH KbI3METIIIICI;

7) HBICAHATBI MaKcaTThl MHAUKaTOpyap (Oymnan opi — HMUW) — KypbUIBIMIIBIK
0OJIIMIIICHIH/MEMJIEKETTIK OpTraHHbIH OACIIBICHI YIIIIH OCITUICHETIH )KOHE MEMJICKETTIK
KocTapiay KYHeCiHIH Ky)KaTTapblHa, OHBIH 1IIIHAE YIATTHIK ko0anapra, "A" Kopmycsl
KBI3METIIICIHIH KEeJICIMIHE KOJI JKETKI3yre HeMece MEMJICKETTIK OpraH KbI3METIHIH
TUIMJIUTITIH apTTHIPyFa OaFbITTaIFaH KOPCETKIMITED;

8) capanay oxici — "B" kopmychl KbI3METIIUIEPiHIH KbI3METIH Oaraniay oJiapJibiH
(YyHKIMOHAIABIK MIHAETTEP/l OpbIHAAY Calachl, MIHAETTEPl OpbIHAAY MEP31MAEPIH
cakray, OacTaMamIbUIIBIK >KoHE JepOecTiK, eHOeK TopTiOiH cakTay, aTKapblIFaH
KYMBICTBIH KOJIeMl MEH KypJeJiri — Oarajnay napameTplieplHe COMKECTIK AOpPEeKECiH
€CKepe OTBHIPHIT aHBIKTATATHIH Oarajay 9JiCi;

9) 360 onici — OaranaHaThIH aJaMHBIH JKYMbBIC OPTAaChIHAH ajiaMJiap TOOBIH cypay
apKpLIbl OarajaHATBIH aJamja Tajlall €TUICTIH KY3bIpeTTepAiH OOJybIH aHBIKTayFa
OarpITTalFaH Oaranay oJici;

10) xanubprey ceccusmapbl — OarajaHATBIH agamMaapblH KbI3METIH Oarajiay
HOTWDKEJIEPIH TaJKblIay, bIKTUMAJ TY3eTy *KoHe OeKiTy YIIiH OaraiayIibl agaMIapabiH
Ke37ecyiepi;



11) GaramaHaThIH K€3€H — MEMJICKETTIK KBI3METIIIHIH >KYMBIC HOTHOKEJICPIH
Oarasiay Ke3eHi,;

12) sxexe yMbIC xocmapsl — "B" KopIychl KbI3METITICIHIH Oaranay kezeHine HMI
KapacThIPbUIFAH JKOHE TIKeJeW OacuibIChIMEH Olpiiecinl KYpbUIAThIH, dKOFaphbl TYpFaH
OacuIbIMEeH OCKITIIreH Ky’Kar.

3. "B" KOpIyChIHBIH MEMJIEKETTIK OKIMIIILIIK KBI3METIIICPiHIH KbI3METIH Oaranay (
Oynan opi — Oaranay) oiapAblH >KYMBICBIHBIH THIM/ILIITT MEH CallachlH aHBIKTAYy YIIiH
nepcoHanabl backapy OolbIHIIIA OipbIHFAl aKMapaTThIK XKyie (Oy1aH opi — aKmapaTThIK
KYie) apKbUIbl )KYpri3uieqii. by peTTe TeXHUKaIbIK MyMKIHAIK OOJIMaraH >karaania
Oaranay Kara3 TachbIMaJIJAFBINITA HEMECE MEMIICKETTIK OpraHaap/a *KYMBIC ICTEHTIH
aKMmapaTThIK XKYHelepe Kypriziiemi.

baranay OaramaHaTeiH amamMHBIH caHaThiHA OaitmanbicTel HMU Ko KeTkizy
HOTWKeTepi, capaiay xkoHe 360 oicTepl HOTWKENIEPIHIH HEeT131H 1€ KYPTri3iael.

ABTOMATTaHIBIPbUIFaH Oaraliay )yleci eHr13UIreH MEMIIEKETTIK oprasaapabsiy "b"
KOPMIYyChl KbI3METIIUIEpIH Oarajay OCBHl MEMJICKETTIK OpTraHIapAblH 1K1
KyKaTTapblHAa alKbIHIAJFaH epEKIIETIKTepl €CKEPE OThIPHII KYPri3iaei.

4. HMU kon xeTki3y >KoHE capajiay ojici OoifpiHIIA Oaranay TOKCaH
KOPBITBIH/IBICH OOWBIHINIA — €CeNTI TOKCAaHHAH KEHIHT1 alblH OHBIHIIBI KYHIHEH
KenrikTipiameit, 360 omici OOWBIHINA — €CENTi >KbUIJaH KEWIHT1 alJIbIH OHBIHIIBI
KYHIHEH KeIIIKTIpiIMeH Kypriziiemi.

HMMU >xone capanay OoibIHIIIa KOPBITHIHBI Oara "bB" KOpIychl KbI3METIICIHIH
€cenTi TOKCaHAapIarsl opTaiia OaracblHaH Kypaiaibl.

5. Erep OaranaHaTblH KbI3METIIIHIH OaFajaHaThIH KE3€H/I€ HAKThI Jlaya3biM/ia 00Ty
Mep3imi Oip alijaH kem OoJiFaH jkaraaiiga, oHbl Oaranay xyprizinmmeiai. Erep
OarajaHaThIH KbI3METIN Oarajiay >KYprizy Ke3eHiHJe €HOEK HeMece JJIeyMETTIK
JIeMaJibICTa, eHOSKKE YaKbITIIIAa KaOlaeTCI3air Ke3eHiH e, iccanapaa, TaFblIbIMaaMaa,
KaiiTa gaspiayja Hemece OUTIKTUIINH apTThipyaa OoJFaH xaraaiaa keismetiriani HMU
KOJ KETKi3y OoWbIHIIA Oaramay, capanay xoHe/Hemece 360 omictepi OoWbIHIIA
Oarajiay OHBIH KaTBICYBIHCBI3 OCBI OJIICTEMEHIH 4-TapMaKTa OelITUICHIeH Mep3IMIepie
KYprizuieal.

6. baranay Mep3iMi asKTajdfaHfa JCHiH MEMJIEKETTIK OpraHHaH »XYMBICTaH
HIBIFAPBUIFAH KbI3METIIIEPAl Oaranay oJap/AblH KaTbICYBIHCBI3 OCbl OJIICTEMEHIH 4 -
TapMaKTa KOPCETUIreH Mep3iMJIe KYprizuie.

7. baranay HoTHXKenepi MblHaJal capanay OOibIHIIA KOHbLIA b

"OYHKIMOHAIABIK MIHISTTEPIH THIMII aTKapasbl'",

"®YHKIMOHAIIBIK MIHJETTEPIH TUICTI TYpJEe aTKapabl”,

"OyHKIUOHAIIBIK MIHICTTEPIH KaHaFaTTaHAPJIBIK TYpJe aTKapaabl”,

"OYHKIUOHAJIBIK MIHJIETTEPIH KaHaraTTaHAPJBIKCHI3 Typle aTkapanbl'" (
KaHaFraTTaHapJIBIKChI3 Oara).



"MOYHKIUOHAJIBIK MIHICTTEPIH THIMII aTKapaasl" HOTHXKeciHe 4-TeH 5 Oaira
neiiH, "OyHKIMOHAIBIK MIHJIETTEPIH TUICTI Typ/le aTKapaasl" HoTmwxkeciHe 3-1eH 3,99
Oamrra neiid, "®OYHKIMOHAIIBIK MIHACTTEPIH KaHAFaTTaHAPJBIK TYpJAe aTKapajbl”
HOTWXKeciHEe 2-7meH 2,99 Oamrra paeiiid, "OYHKIMOHANJABIK MIHIACTTEPIH
KaHaFaTTaHAPJIBIKCHI3 TypAe aTkapanbl" HoTwkeciHe 0-men 1,99 Gamnra meitinri
Oaranap JMarna3oHbl COlKec Kele/i.

8. HMU xon xeTKizy HOTHIXKEJIEpl MEH capanay ojici OolbIHIIA Oaranay
HOTIKeNepl OOHYyCTapabl Teliey, KoTepMmesey, OKBITY, pOTalus, MEMIIEKETTiK
Jaya3bIM/JIa JKOFapblIaTy, TOMEHJIETY HEMeCe KYMBICTaH 0ocaTy OOMBIHINA HISTTIMIED
KaObUIayFa Heri3 00BN TaObLIAIbI.

9. 360 omici OolibiHIIAa Oarajnay HOTHXKEJIEpl KbI3METIIIHI OKBITY OOWBIHIIA
mIenriMIep Kadbuiaay YIiH HeTi3 OOJIBI Ta0bLUIa b

10. baranayapsl YWBIMAACTBIPYIIBUIBIK CyHeMenaeyal MmepcoHalibl 0ackapy
KbI3METI HEMece OJ1 OoJIMaraH »Karjai/la mepcoHa bl O0ackapy KbI3METIHIH (Kaap
KbI3MeET1) (Oy/1aH opi — MEPCOHAIBI OacKapy KbI3MET1) MIHAETTEPIH aTKapy KYKTEITeH
KYPBUIBIMJIBIK OeJtiMIIe (a1aM), COHBIH 11I1H/Ie aKnapaTThIK KYyie apKbUIbl KaMTaMachl3
eTel.

byn perte, nepconanasl 0ackapy KbI3METI aKnapaTThIK kyieae "b" KopmycblHbIH
MEMJICKETTIK OKIMIIIIK KbI3METIIICIH MEMJIEKETTIK Jlaya3bIMFa TaralbIHJIayFa JKOHE
MEMJICKETTIK Jlaya3bIMHaH 0ocaTyra KYKBIFbI Oap Jiaya3bIMIbl aj1aM OCKITETIH Oaranay
KECTECIH KYPaCThIpabl.

11. Tlepconanael Oackapy KbI3MeTi OarajaHaTBHIH KbI3METIINIHI Oaranay
HOTHKEJIEPIMEH OJ1 asIKTaJFaH COH €Ki )KYMBIC KYHI 1II1HJE TaHBICTBIPY/Ibl KAMTaMacChI3
eTel.

12. baranay HOTHXKeJEpIMEH KENICIEreH >Karjaiaa, KhI3METI Oaranay
HOTHKEJIEPIMEH TaHBICKAH KYHHEH OacTtam Oec >KyMbIC KyHi imriHae "b" KopmychIHbIH
MEMJICKETTIK OKIMIIUIIK KbI3METIIICIH MEMJIEKETTIK Jlaya3bIMFa TaralbIHJIayFa JKOHE
MEMJICKETTIK Jaya3bIMHAaH OocaTyFa KYKBIFBI Oap jaya3bIMIbl ajaMfa Kaauopiey
CECCHUSICBIH OTKI3Y KOHIHJIE €PKIH HhICAH/1a TUICT1 OTIHIIIIEH KYT1HE/I].

13. MeMaeKkeTTIK KbI3METII1 KanuOpiey ceccHsChiHbIH IenriMine Ka3zakcran
PecnyOnukachIiHBIH OKIMIIUTIK PACIMIIK-TIPOLIECTIK KOJEKCIMEH OCNT1JICHTeH TOPTINTE
IIarbIMIaHa ajlajbl.

14. baranaymeH OaiilaHBICTBI KYKaTTap Oaranay asKrainraH KyHHEH OacTam yIi
KBUT 1II1HJIe TIepCOHAIAbl OacKapy KbI3METIHJIEe, COHAaN-aK TEXHUKAIBIK MYMKIHIIK
OOJFaH Ke3/le aKMmapaTThIK KYHee caKTaiabl.

15. baramay HoTHXeJepl KaTaH »aChIPbIH aKnapaT OOJbIN TaObLIagbl XKoHE
AxknapaTtka Koia skeTkizy Typaibl" Kazakcrtan PecrnyOnukachlHBIH 3aHbIHA COHMKEC
MEMJIEKETTIK OpraH OChl aKmapaTThl alllyFa MIHJETTI >Karjaljapabl KocrnaraHja,

n

YLIIHII aJjaMJapFa xKapusl €Tyre sKaTianbl.



16. baranay pociMiHe OalIaHBICTBI KETICTICYIIUTIKTEP 11 OapiIbIK MYIACII agamaap
MEH TaparTap/bIH KopJIeMIeCYIMEH IEPCOHANIBI OaCKapy KbI3METI KapacThIPaIbl.

17. baramaymisl agaM MbIHAJIApFa JKayanThl 00JIa IbI:

1) MeMJEeKeTTIK OpraH/KypbUIbIMIBIK O6JiMIle CTPATeTHsIbIK MaKCaTTaphl,
MEMJIEKETTIK OPraH/KYPBUIBIMIIBIK OOJIIMIIIE KYMBICBIHBIH €CENTIK Ke3CHET1 KaJIbl
HOTWIKEC1 JKOHIHJIe OaralaHyIIbl agaMIapAblH Ha3apblHa KETKI3Y;

2) HMU yakTbLibl KOOI, KEJIICY MEH OEKITY 1l KAMTaMachl3 €Ty;

3) GaramanaTheiH Ke3eH imiHae HMU opeiaaay neHreiine TypakTbl MOHUTOPUHT
KYPri3y *OHE OJlapFa KbI3METIHIH KOPBITBIHIIBI Oaracbhl MEH KOHCTPYKTHBTI Kepi
0allIaHBICTBI YCHIHY; OaFallaHaThIH afaMJapAblH (YHKIIMOHAIABIK MIHACTTEPIH
OpBIHJAY JOpPEKeCiHe OarallaHaThIH KE3CHJC TYPAKThl MOHHUTOPHUHT JXKYPTi3y KoHE
oJlapra KbI3METKEPJIIH KbI3METIHIH KOPBITHIHIBI OaFrachl KOHE KOHCTPYKTHUBTI Kepi
0ailIaHbICThI YCBHIHY;

4) Oaranay npoiieciHie OaralaHaThIH agaMmaapAbl Oaranay OOMWBIHIIA JAyJbl
Macenenepal, onap TybIHAAFaH Karjaiifa, KaauOpiiK ceccusiiapra »oOHE OJIapibl
IICTITyTe KaThICY.

18. baramaHaTelH ajlaM MBIHAJIapFa jKayanThl 00JIa Ibl:

1) omapasiy HMW/kolblnraH MiHAETTEp/l OpPbIHAAY AOPEkKECIHE Kyienl
MOHHUTOPHUHT KYPri3y;

2) 360 omici OoibIHIIIA OHBIH KBI3METIH Oaranay IIeHOepiHAEe YaKThUIbI ©31H-031
Oaranayabl )KYprizy;

3) KbI3METT1 Oaranay HOTHXKEJEPiH TaJKblay OOMBIHIIIA OACIIBIMEH Ke3/ecyyepre
KaTEICY.

19. Tlepconanabl 6ackapy KbI3METIHIH OacCIIbIChI MbIHATAPFa JKayarThl 00JIa bl

1) koMMyHUKaUMSAIBIK Xabapiiamanaplbl HaiibiHgay, Oarajay mpoIlleciHe
KAaTBICYIIBLIApFa KOHCYJIbTAIUS JKYPri3yAl KOCKaHaa, KbI3METTI Oaranay IpOIECiH
YUBIMIACTBIPY MEH CYHEMENAEY;

2) HMU yakTtbuibl Tangay MEH Keicy;

3) kaxxetr OoJjFaH >Karjaifa O6aciibl MEH KbI3METKEPAIH Ke3JeCyiHe KaTbhICy,
KbI3METTI Oaraiay MpoIECiHIH Macenenepl OOMbIHIIA KOHCYIbTAlUS Oepy >KOJILIMEH
JayJibl MOCeJIeNIep il MIEHIyre KOMEKTECY;

4) xanuOpJiey ceccusuiapblHa TalbIHABIK IIEHOEPIHE 9p KbI3METKEpre akmapar
TanbIHAAYy 1Bl KOCa allFaHa, KaTuOpIiey CeCCHACHIH OTKI3Y;

5) ecenTi Ke3eH IimIiHAE OJapiAblH KbI3METIH Oaraiay mieHOepiHAe KaKeTTi
KYKaTTapAbl TOJTHIPY TOJBIKTHIFBI MEH YaKTBUIbI OPBIHAATYBIH, KbI3METKEPJIEPIiH
KbI3METIHE Oarayiay >Kyprizy IeHOepiHAe KbI3METKepre THICTI xabapiiamanap xioepy,
Ka)KETTI €CENTIK yKa30amapabl )KYprizy.



20. baranay HoTwkenepi OarallaHaThIH ajjaMFa, Oaraiaymibl aJlamMra, epCOHAIbI
Oackapy KbI3METIHIH (Kaap KbI3METIHIH) OacHibiChblHA JKOHE Kaluopiey
CECCUSIJIAPBIHBIH KaThICYIIbIIAPbIHA FaHa O€NT1Tl 00Iyhl MYMKIH.

2-rapay. KypsumhiMIbIK GeniMIIeHiH/MeMITeKeTTik opraaabH 6acmsickia HMU xon
JXKeTKi3yi Ooiismma 6aranay TopTibi

21. KypbsUIbIMIBIK OemiMIIie/MEMIIECKETTIK OpraH 0acHIbICBIHBIH KbI3METIH Oarajay
HMMU xeTicTikTepiH Oaranay 9/1ici HET131HAE )KY3€re achIpblIabl.

22. HMU-nap1 Garanaymsl afjaMMEH CTPATETHSIIBIK KOCHapiaay MOCEJeCiH
YWJIEeCTIpeTIH KYPBUIBIMIBIK OeniMiieHiH (Oap OonfaH »xarjaija), coHpal-ax
nepcoHaIbl 0acKapy KbI3METIHIH KelliciMIMEeH YJITUINK OmiCTeMEeHiH 1-KoChIMITIachiHA
colikec HbICaH OOMBIHINIA OarajaHAThIH KE€3€H OacTalfaHHAH KeWiH OH >KYMBIC KYHI
1IIHAe JKacanaTblH KYPbUIBIMIBIK OeiMIle/MEMIIEKETTIK OpraH OacCHIBICHIHBIH KEKe
YKYMBIC JKOCIIapbIH/Ia OCNT1JICHE/I.

Ke3Mmertiin Oaranay kKe3eHi OacTanraHHAH KeWiH TarailbiHaanFan xarnaiina HMU
Jaya3bIMFa TaFalbIHAIFaH KYHHEH OacTan OH KYMBIC KYH 1IiHAe OenriieHe/.

byn perre, HMU OGenrinenren (OeKiTUIreH) KyYHHEH Oactanm Oec >KYMbIC KYH1
1ITiHAE TMEepCOHANAbl 0acKapy KbI3METI KEKe JKYMBIC JKOCIApBIHBIH aKIMapaTThIK
Kyhene (TeXHUKAJIBIK MYMKIHJIIK OOJIFaH *ar/1ai1a) OpHAIACThIPbUTYbIH KaMTaMachl3
eTel.

Erep KpI3MeETINHIH TaralibIHIAIFaH KYHIHEH Oactan Oarajiay Ke3eHIHIH COHbIHA
JENIHT1 Mep3iM YII aiiiaH a3 O0oJca, aranrad Keizmeruiire HMU OenrinenOeini.

KypbutbiMabIK OeiMIiie/MeMIeKeTTIK oprad OacmbickiHbiH HMU Ko skeTKi3yiH
Oarasiayipl Oaranaymibl ajiaM oCbl OJIICTEMEHIH 4-TapMakTa OeTrJIEHreH Mep3iMIepe
KYprize.

by perrte, MomiMeTTepIiH MBIHAWBLIBIFBIH KaMTaMachl3 €Ty MaKCaThIHJIA
NEePCOHANIBI 0acKapy KbI3METI CTPaTETHSUIBIK JKOCIapiiay MOCEJECIH YHIECTIpeTiH
KYPBUIBIMBIK OeiMIlleHiH KemiciMiMeH (Oap OonraH >karmaiina) HMMUW-niH HaKThI
MOHJIEpIHE AJIIBIH ajla €CeNTey KYPri3elll ®KoHE OHBI OCHI OMICTEMEHIH 4-TapMarbIiHa
colikec Oarasiay Mep3iMiHIH COHFbI KYHIHE JICHIHT1 O€C )KYMBIC KYHHEH KeIIIKTIpMEUTiH
Mep3iMJI€ aKMapaTThIK KY€ apKbUIbl (TEXHMKAJIBIK MYMKIHIIK OOJFaH Karnaaiinia)
OaranayIiibl aJlaMFa >KOJIaIbl.

23. HMMU ymren Oecke neiiHri mediiepe OeNruieHe Al *KoHe OaralaHaThIH
KE3CHHIH COHBIHA JIeH1H OarallaHaThIH a/1aM KbI3METIHIH KYTUIETIH HAKThl HOTHXKEJIEePIH
KOPCETY1 THIC.

24. HMUM wmakcaTka KOJ JKETKI3y OJIIEMiHIH CaHIBIK OHE CalalblK
UHIMKATOPJIApbIHAH TYPYBI THIC JKOHE:

1) HaKTBI (KYTUIETIH OH ©3repicTep KOpCEeTUIe OTBHIPBIN KOJI JKETKI3yTre THICTI

HOTWIKE aHBIK OeNTijeHe);



2) emmemai (HMU xeTicTikTepiH eiiey YIiH HaKThl eJIeMIapTTap OenrijaeHe
);

3) xomxketriMai (HMU xomnma Gap pecypcrapibl, KY3bIpEeTTep MEH MIEKTeyJIepal
€CKepe OTBIPHII OenTiIeHenl);

4) yakpITIieH 1mekTeyni (OaramaHaTheiH Ke3eH iminae HMU kon jxeTkizy Mep3imi
Oenriiene i) 00IyHI;

5) MeMIIEKeTTIK KOclapiay >KYMECiHIH KyXaTTapblH, OHBIH 1IIHAE YJITTHIK
xo0anappl, MEMJICKETTIK OpPTaHHBIH CTPAaTeTHsUIBIK MaKcarTapbiH, "A" KOpITyCHI
KBI3METIITICIHIH KeJICIMIH 1CKE achlpyFa HE MEMJICKETTIK OpraH KbI3METIHIH THIMAUTITTH
apTThIpyFa Oargapianrad OOybI THIC.

25. HMH-re e3repicTep €Hri3yre Ko KEeTKi3yTe TiKeJel ocep eTeTiH MEeMJICKETTIK
OpraHHBIH (DYHKITUSIIAPBI MEH KYPBUIBIMBI ©3T€pPIeH JKaFaaiiaa )Ky3ere achblpblUlabl.

26. AxmapatrThIK Kyile Hemece o1 OoJIMaraH Karjaaia mepcoHanibl 0ackapy
KbI3METI KYPBUIBIMJIBIK O6IMIIIEHIH/MEMJIIEKETTIK OPraHHbIH OaCIIBICHIH OFaH KaThICThI
OaranayJbl OTKI3y Typalibl €CeNTi TOKCAaHHAaH KeWiHT1 alablH OCCIHIIN KYHIHEH
KEIIKTIpMen xabapaap eTei.

27. AxnapaTThIK KyHeMeH HeMece 01 O0JIMaraH *ar/aiijia mepcoHaabl 0ackapy
KbI3METI peciMJIeNTeH Oaraiay maparbiH Oarajayiibl aJjaMfa Kapay YIIiH >KOJJanIbl.

Y ChIHBUTFAH MaTepUalap bl Kapay KOPBITHIHBUIAPHI OOMBIHINIA OaFaiaylibl agam
Yariaik OaicTeMeHiH 2-KOChIMIIIAaChIHA COMKEC HbICaH OOMbIHINA Oarajay MaparblHbIH
TuicTi OaranpiHAa (0-1eH 5-Ke Aeiiin) 0ara KOsIbI.

Baranapasl Koro ke3iHje Oaranayiibl agaM YJITUTIK OICTeMeHIH 3-KOChIMIIIachiHA
colikec HbICaH OOMBIHIIA TYWIHAI HBICAHAJIBI MHIAUKATOPABI ICKE achlpy MalbI3blHA
Kapai >koJ1 OepineTiH OaraHbl alKbIH/Iay KECTECIH ManjanaHaibl.

3-rapay. "B" xopmyCHHBIH KEI3METIILIEPiH capanay aficiMeH Oaranay TopTibi

28. "B" KOpMmyCHIHBIH KBI3METIIUIEPIH Oaraniay capayiay ofici OOMBIHIINA KY3ere
aCBIPBLIAJIBI.

29. "B" xopmyChIHBIH KBI3METIIUICPIH capanay ofici OolblHINA Oaraiayibl
KYPBUIBIMJIBIK 06 TIMIIIEHIH/MEMJIEKETTIK OpraHHbIH 0aclIbIChl YJITUIIK OICTEMEHIH 4-
KOCBIMIIACBIHA COWKEC HbICAaH OOMBIHIIA MEMJIEKETTIK OpraHaa >KYMbIC 1CTEHTIH
aKnmapaTThlK JKyhe apKbLIbl (TEXHHMKAJIBIK MYMKIHAIK OOJIFaH »aFjaiia) >Ky3ere
acelpazbl. byn perre, TeXHUKaJIbIK MYMKIHJIK OOJIMaraH arjaiina Oaranay Karas
TaChIMaJIJIAFBIIITA KYPTi31Ie/Ii.

30. AknapatTThIK Xylie HeMmece oJl OoJIMaraH »afjaijia epcoHalIbl 0acKapy
KbI3MeTi "B" KOpIyChIHBIH KBI3METIITICIH OFaH KATBICTHI Oaraliay >KYpri3ijieTiHl Typajbl
€cenTi TOKCAaHHAH KeWIHT1 aliJIbIH OHBIHILIBI KYHIHEH KelIiKTipMel xabapaap eTel.

31. AKnmapaTThIK XyiHe apKbUIbl HEMece OJ OoJIMaraH >karjaiia MmepcoHa bl
Oackapy KbI3METIMEH Oarajaylibl ajjaMra Oarayiay maparsbl Kidepinae/i.



baranmaymier anam Yriiik OaicreMeHiH 4-KOChIMITIaChbIHA COMKEC HbICaH OOMBIHIIIA
OaraJyiay maparbIHbIH TUICT1 OaranbiHa Oara (0-1eH S5-ke JeiiH) KOsIIbl.

Erep kypbpibIMABIK OesmimineHiH "B" KOpmychl KbI3METIIJIEPIHIH CaHBl €Ty
aJlaMHaH acKaH >Karjaiijia, Oaranayjpl Oarayiayiibl ajJaM alKbIHIANTHIH agaMmap Jia
KYy3€ere achIpa ajiajibl.

32. "B" KopmyCBIHBIH KbI3METIIIEPIH Oaranay oJiapJibiH OarajaHaThIH Ke3CHJIE
GYHKIUOHAIBIK MIHACTTEPIH OPBIHAAY KE31HJIE KOJI JKETKI3T€H HOTHXKEJIEPIHIH
JIEHrell MEH OpBIHJQJIFaH >XYMBICTBIH KOJeMl MEH KYpJIENIiri €CKepe OTBIPHII,
MBbIHa/Iail mapameTpiiep OOMbIHIIA alKbIH1aTabl:

(G YHKITMOHAIIBIK MIHIASTTEP/I1 OPBIHAAY Ccarachl,
TaIChIpMaliapabl OpbIHAAY MEP3iMIepiH caKTay;
nepOecTiK )xoHe OacTamMaIIblIbIK,

eHOEK TOpTIOI.

4-tapay. 360 opnici Goiiriamia Garanay TopTibi

33. 360 omici OoiipiHIIIa OaFaiay KbIIbIHA O1p PET aKMapaTThIK KyHeae KachIPhIH
Kyprizuieni. by perre TeXHUKaIbIK MyMKIHAIK OoJMaraH jkarjaiia Oaranay Karas
TaChIMaJIJIAFBIIITA KYPTi31Ie/Ii.

KypbutbiMabIK OemiMinienep/iH (MEMJIEKETTIK OpraHHbIH) Oaciibuiaphl yiiH 360
omici OoMplHIIA Oarajay YJATUIIK OJICTEMEHIH S-KOCHIMINAChIHA COMKEC HBICAH
OoitpiHIa, "B" KOPHMYCBHIHBIH KbI3METLIIEPT YIHIIH YJATUIIK OAiCTeMeHiH 6-
KOCBHIMIIIACHIHA COMKeC HbICaH OOMBIHIINA KYPTi3lIe .

34. 360 omicimeH Oaranay Ke3iHJe OarajlaHaTBIH aJaMJIap/iblH CaHATTapbIHA
OailylaHbICTHI MBIHAAAN KY3bIpeTTep OaranaHabl:

KYPBUIBIMJIBIK OeJIiMIIIeNIep 1iH OaciiblIaphl YIIIiH:

KbI3METTI Oackapy;

TUIM/II KOMMYHUKAIUSUIAPbI KYPY;

9/IeTT HOpMaJIaphl MEH KaruIajJapblH YCTaHY;

e3repicrepai 0ackapy;

HOTHXKere Oarnapiany;

nepOecCTIK JKoHE WenIMaep/l KaObuaay JaFabliapsbl;

TONTHI OackKapy;

KOII0ACIIEUTBIK KACHETTED;

BIHTBIMAKTACTHIK;

JKEeICIIUTIK;

©31H-631 JIaMBITY;

OacTaMIIBLIIBIK;

"B" KOpIyCHIHBIH KbI3METIIIEP] YIIIiH:

TUIM/JII KOMMYHUKAIUSUIAPbI KYPY;



o/IeTT HOpMaJIapbl MEH Karu1ajJapblH YCTaHY;
e3repicTepi 0ackapy;

HOTUKETe OariapiaHy;

JepOeCTIK JKOHE MICTIMAEP/Il KaObLIay TaFIblIaphI;

BIHTHIMAKTACTHIK;

JKEICTIUTIK;

©31H-031 IaMbITY .

35. CayanmHamara KaThICAThIH aJlaMaap/IbIH CaHbl opOip OaralaHaThIH ajiaM YIIiH
aKnapaTThIK KyHeMeH HeMmece oJ1 OoJIMaraH >KarJaijia mepCcoHallIbl 0ackapy KbI3MeETI
nepOec aHBIKTAUTHIH YIII aIaMHAH KeM O0JIMaybl KoHE KETl aJaMHaH apThIK 00IMaybl
THIC.

Kemermini 360 omiciMen Oaranayja OHBIH ©31H-031 Oaramaybl ke3nenred. by
peTTe, KOPBITHIH/IBI OaFaiayjia ©31H-031 0arajay ecenke aJbIHOanIbI.

CayanHama abIHATBHIH aaMAapIbIH KaTapblHa KOCHLIAIbI:

1) Tikene# O6acubl;

2) Garanay1ibl afamFra Tikeyenl 0arblHaThIH "B" KOy ChIHBIH KbI3METIIICI;

3) naya3biMbl OOMBIHIIIA OaFaaHyIIbl aJaMMEH O1p JIeHreiIe )KOHEe OJIapMEeH e3apa
TBIFBI3 )KYMBIC ICTEUTIH agamaap.

36. Ilepconamasl 6ackapy kbpi3MeTi 360 omici OoliplHIIA Oarajay MPOIECIH
Oackapanpl, JKEKe eCenTep]i »Kacalapl >KoHE YITUIIK OJICTeMeHIH 7 XoHe 8-
KOCBhIMINIaJIapblHa CoWKec HbIicaHmarbl 360 Oaramay HOTHKelepi OOWBIHIIA Kepi
OaitmaHbIC YCBIHYIBI YIBIMAACTRIpabI. [lepcoHanapl 6ackapy KbI3MeTiMEH OLTIKTLUTITTH
apTTHIPY CEMHUHAPIIAPHl MCH KalTa Jaspliay KypcTapbl TAaKbIPBIITAPBIH KAJIBITACTHIPY
ke3inae 360 omiciMeH Oaranay KOPBITBIHABUIAPHI, OHBIH 1MIIHAEC KBI3METIIIHIH €H a3
AHBIKTAJIFaH KY3bIPETTEPI €CKepUIEII.

5-rapay. Kaimbpney ceccusiaphiH ©TKi3y XoHe Kepi 6aiiIaHbIC YCHIHY TopTibi

37. baranay mporecine OIpbIHFail TOCIIII KEJIICy KOHE CaKTay MakcaThIHa
MEMJICKETTIK OpraHjiap OChbl OJIiCTEeMEHIH |2-TapMarblHAa KO3ACITCH TOPTINIEH
KaJuOpIiey ceccusiiapblH OTKI3E/Il.

38. "B" KOpMyCBhIHBIH MEMJIEKETTIK OKIMIIUIIK KbI3METIIICIH MEMJIEKETTIK
Jaya3pIMFa TaFallbIHAAQy >KOHE MEMJIEKETTIK Jiaya3bIMHaH 0ocaTy KYKbIFBI Oap
Jaya3bIMIbl aaM KbI3METIIIHIH OTIHIII TYCKEH YaKbITTaH OacTam YyII >KYMbIC KYHI1
1ITIHAEe KaJIHOpJiey CECCHUSCHIH OTKI3y Typajbl IIEHIiM KaObUIAAWIbl KOHE OHBIH
KYpaMbIH OEKITeIl.

39. Kanubprney ceccusicbl KbI3METIIIHIH OTIHINI TYCKEH YaKbITTaH OacTall OH
KYMBIC KYH1 1MIIHAE OChl OJICTEeMEHIH 12-TapMarbiHAa KO3JelreH TOPTINIEH
OTKI31Ie1l.



40. Tlepconannbl 6ackapy KbI3METI KaJduOpiiey CECCHSICBHIHBIH KbI3METIH
YUBIMIACTBIPABL.

41. Kanubpiey ceccusicbiHia Oaranaymibl agaM OarajaHaThIH aJlaMHBIH )KYMBICHIH
KbICKAIlla CUTIATTal/ bl )KOHE ©3 OarachlHA JI9JIEN KEATIpe/l.

Kanmubprney cecCHACHIHBIH KAaTBICYIIBUTAphl OaFaiayiibl aJaMHBIH OarachliH
KOJIJaybl HeMece Oarajayra TY3€TyJIep €HI13y YIIiH Joyeiep KeaTipyl MyMKiH.

Baranaynel Ty3eTymep sKorapbliay JKaFblHAH J1a, TOMEHJCY *aFblHaH Jla CHI1311y1
MYMKIH.

KopeIThIHIBI OaFa KaauOpiIey CeCCUSACH KaThICYITBIIAPBIHBIH 0AaChIM JaybICBIMEH
KaObUIIaHA B KOHE THICTI XarTamameH pacimueneni. [lepconanabr 6ackapy KbI3MeTi
XaTTamara KOoJ KOMbUIFaH KYHHEH OacTam yIII >KYMbIC KYHI 11I1HJI€ OHBIH aKIapaTThIK
Kyhere (TEXHUKAIBIK MYMKIHIIK OOJIFaH jKaraaia) OpHAIACTHIPBUTYBIH KaMTaMachl3
eTe/l.

42. Kanubpiyiey cecCHUSICHIHBIH HOTHKeNepl OoibIHIIA Oaralaylibl ajgam
OaraylaHaThIH KBI3METIIIMEH Ke37IeCy OTKI3e/l KoHE KOPBITHIH/BI Oarajiay HOTHXKeCl
Typajbl Kepi OalIaHbICThI YCHIHABI.

Kesnecy ke3inae MbIHaIal Macesenep TalKbUIaHa bl

OarajaHaThIH KE3€HJET1 )KETICTIKTEPIHE LIO0JTY;

MaIIBIKTap MEH KY3BIPETTEP/IIH JaMybIHA IOy,

KbI3METKEP/I1H JICYETIH MI0NY KOHE MaHCANThIK MaKCAThIH TaJIKbLIAY.

baranaymipl amaMm ke3aecy Ke3iHJE allbIK KOHE OCTHIK KaIBIITAFbl JUATOTTHI
KaMTaMachl3 eTe/Il.
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