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" A6aii 061eIcEI MakaHIIBI ayJaHbl MOCIMXATHIHEIH anmapaThl” MEMJICKETTiK MeKeMecCiHiH "b
" KOPIYCHI MEMJIEKETTIK SKiMIIiJIik KEI3METIILUIEPiHiH KBI3METiH OaFajayabiH ofiCTEMECiH
OexiTy Typassi

Abaii 00mpIchl MaKaHIIbI ayJjaHbl MOCTUXATBIHBIH 2024 xbutrbl 27 KbipkyiiekTeri Ne 11-60/
VIII menrimi

Kazakcran PecnyOnukaceinbiH "Ka3zakcran PecrmyOnuKachIHBIH MEMIJIEKETTIK KbI3METI
Typaisl" 3aHbIHBIH 33-0a0bIHBIH S-TapMarbiHa, Kazakcran PecmyOmumkacel MemitekeTTik
KbI3MET 1CTEP1 JKQHE ChIOailsIac dKEMKOPJIBIKKA KapChl 1C-KMUMBUIT areHTTIr1 ToparachlHbH 2018
KbUTFBI 16 KaHTapaarsl Ne 13 OyiipeirbiMeH OekiTired "b" Kopmychl MEMITEKETTIK OKIMIIILTIK
KBI3METIIUICPIHIH KbI3METIH OaranaylblH YJITUIIK oaicTeMecine, AGai obsbickl MakaHIIIbI
ayaanbl Mmaocymxarsl [IEITI:

1. "AGalt ob6spichl MakaHIIbI ayJaHbl MOCIUXATHIHBIH ammapaThl’ MEMIICKETTIK
MekeMeciHiH "B" Kopmychbl MEMJIEKETTIK OKIMIULIIK KbI3METIIUIEPIHIH KbI3METIH Oaranay
qmicTeMeC] OCHI HIEIMHIH KOChIMIIIAChIHA COlKeC OEKITIICIH.

2. Ocpl IeUIM ajFaliKbl PECMHU JKapUsJaHFaH KYHIHEH KeH1H KYHTI30€/IK OH KYH 6TKEeH

COH KOJIJTAaHBICKA CHT131J1e/1I1.
MakaHuibr ayaHbl MOCTHXATHIHBIH TOPAFachl b. Fuboios
Abaif 007BICH
MakaH1sl ayaaHbl
MOCIIHMXaThIHBIH
2024 xputrbl 27 KbIPKYHEKTeT1
Ne 11-60/VIII wemimine
KOCBIMIIIA

" AGait 06:1BICHI MaKaHIIbI ayJaHBI MOCIMXATHIHEIH alllIapaThl" MEMJIEKETTIK MeKeMeciHiH "b"
KOPITyCHl MEMJIEKETTiK oKIMIILTIK KBI3METIIJIEpiHiH KbI3MeTiH Oaraiay omicreMeci

1 Tapay. Xamas1 epexxenep

1. Ochr "AGaif 06sbpIchl MaKaHIIIbBl ay1aHbl MOCIUXATHIHBIH allapaThl’ MEMJIEKETTIK
MekeMeciHiH "B" KopIychbl MEMJIEKETTIK 9KIMIIUTIK KbI3METIIIEPIHIH KbI3METIH OarajayablH
omicremeci (Oyman opi — OnicteMe) "Kazakcran PecnyOnukachIHBIH MEMIICKETTIK KbI3MET1
Typanbl" Kazakcran PecniyOnukacel 3aHbIHBIH (OyaaH api - 3aH) 33-0a0bIHBIH S-TapMarbIHa,
Kazakcran PecnyOnmkachiHbIH MeMITEKETTIK KBI3MET icTepl *KoHe chl0aiiac )KeMKOPJIbIKKA
Kapchl 1c-KUMbLT areHTTIirl TeparackiHbiH 2018 sxbuirbl 16 KanTapaarsl Ne 13 OyilpbIiFbIMeH (
HopmaTuBTIK KYKBIKTHIK aKTUIEpJl MEeMJEKETTIK Tipkey Ti3utiMminge Ne 16299 Gombin
TipkenareH) OekiTuireH "B" Koprychl MEMJICKETTIK OKIMIIIIK KbI3METIIIEPIHIH KbI3METIH
OaranayJplH YATUIIK dficTeMeci colikec a3ipienni (OynaH opi — YATUIK daicTemMe) kKoHe



AGaii 00;1pIchl MaKaHIIBI ayTaHbl MOCIMXATHIHBIH aIllapathl’ MeMJIeKeTTIK MekeMeciHiH "b"
KOpIyCbl MEMJIEKETTIK OKIMIIUIIK KbI3METUIJIEPIHIH KbI3METIH Oaranay TopTiOiH
alKpIHAaN b1 (OyIaH Opi - MOC/IMXAT anmnaparhl).

2. Ochbl OaicTemesie KOAAaHbUIaThIH HET13T1 YFBIMAAp:

1) »orapbl TypraH Oaciibl - OaradaHaThIH KbI3METIIIHIH TiKeJel O0acIIbIChl OFaH TiKelen
OarbIHBICTHI OOJIATHIH aJ1aM;

2) Tikenei Oaciibl - MEMJIEKETTIK Jlaya3bIMbl OOMBIHINA KOFApbl TYPFaH, MEMJIEKETTIK
KBbI3METII ©31HIH Jaya3bIMJIbIK HYCKAYJIbIFBIHA COWKEC OFaH TiKeJeH OaFbIHBICTHI 0OOJIaTHIH
ajam;

3) Garamaymibl ajaM - MEMJICKETTIK OpraH KbI3METIHIH €peKIIeNiriHe OalIaHbICThI
TiKeJiel OacIibl JKOHE/HeMece KOFaphl TYpraH Oaciibl, coHmai-ak 360 omiciMeH Oaranay
Ke3iH/e OaramaHaThIH aJJaMHBIH )KYMBIC OPTACHIHIAFBI agamaap TOOKI;

4) MocuxaT anmnapaTbhIiHbIH Oaciibichl - E-2 canaTeiHaarbl "B" KOPIyChIHBIH MEMJIEKETTIK
OKIMIIUTIK KBI3METIIICI;

5) "B" KOpMYCHIHBIH KBI3METIIIIC] - MOCIUXAT almapaThlHBIH 0aCIIbICKIH Kocmaranaa, "b"
KOPITYCBIHBIH MEMJIEKETTIK SKIMIILIIK KbI3METIH aTKApaThIH aJiaM;

6) OaraylaHaTBIH aJiaM - MOCIUXAT amnmnapaTbhiHbIH Oacuibickl HeMece "Bb" KopmyChIHBIH
KBbI3METIIIICI,

7) HBICAHAJIBI MaKcaTThl HHANKaTOopiap (Oyaan opi - HMU) - mocnuxat anmapaThIHBIH
OacHIbIChl YIIIH OCNTiJIEHETIH )KOHE MEMJICKETTIK OpraH KbI3METIHIH THIMIUIITIH apTThIpyFa
OaFbITTAIFAaH KOPCETKIIITED;

8) capanay oxici — "B" xopmychl KbpI3METHIJICPIHIH KBI3METIH Oarajnay oJapJblH
(YHKIIMOHANABIK MIHJIETTEP/I1 OPBIH/IAY Camachl, MIHAETTEP/A1 OPbIHAAY MEP3IMAEPIH CaKTay,
OacTamMambUIABIK MEeH JAepOecTik, eHOeK TOPTIOIH cakTay, aTKapbUIFaH KYMBICTBIH KeJeMi
MEH KypJIenurri - 0Oarajgay mnapameTpiiepiHe COMKECTIK JOPEKECIH €CKEepe OTBIPHIM
aHBIKTAJIATBIH Oarayiay oIici;

9) 360 omici - 6arajmaHaThIH aJaMHBIH KYMbIC OpPTAaChIHAAFbI aJamMaap ToObIHA cayallHaMa
KYPri3y apKbUIbl OaraJlaHaTBhIH ajaM/ia Tajal €TIIeTIiH Ky3bIpeTTepaiH OOTybIH aHBIKTayFa
OarpITTa]FaH Oaranay ofici;

10) kanuOprey ceccusuiapbl - OarajlaHaThIH aaMAapIbIH KbI3METIH Oaraniay HOTHXKENEepiH
TaJIKbIJIAY, BIKTUMAJl TY3€Ty »OHE OCKITy YIIIH Oarajaylibl agaMIapJblH Mep3iM/i
Ke3Jecynepi;

11) GaranaHaThIH KE€3€H — MEMJICKETTIK KBI3METIIIHIH KYMBIC HOTHXEJIEpiH Oaranay
KE3€H].

3. "B" KOPHYCHIHBIH MEMJICKETTIK OKIMIITUTIK KbI3METIIICPIHIH KbI3METIH Oaranay (Oymaan
opi — Oarasnay) oJapAblH KYMBICBIHBIH THIMJIUIITT MEH CalachlH aHbIKTAay YIIIH MEPCOHAIIIbI
Oackapy OoiibIHIIa OipbIHFAl aKMapaTTHIK XKyie (OyaaH opi — aKmapaTThIK JKYyHe) apKbLIbI
Kyprizineai. byn perre TexHuUKanblK MYMKIHAIK OoJMaraH jkarjaijga Oaranmay Karas
TaChIMAJIJIAFBIIITAa HEMECE MEMJICKETTIK OpTaHIapaa )KYMBIC ICTEUTIH aKNapaTTHIK KyHenepae



xKyprizineni. baramay OGaranaHaThlH aJaMHBIH caHaTbiHA OainmanpicTel HMU Kom keTkizy
HOTHXKeJepl, capanay »koHe 360 omicTepl HOTHXKEJEPIHIH HETI3IHIE KYpriziiaesl.
ABTOMaTTaHIBIPBIIFaH Oaranay KyHecl eHT131UIreH MeMJIeKeTTiK opranaapasiH "b" xopmycer
KbI3METIIJIEPiH Oaranay oChbl MEMJIEKETTIK OpraHJapAbIH 1K1 KyXKaTTapblHAa alKbIHIAJIFaH
EPEeKILETIKTEP/Il €CKEePe OTBIPHII XKYPri3iiei.

Eckepry. 3-trapmak xkaHa pegakuusga - Adait 00a6Ickl MaKaHIIbI ay/1aHbl MOCIUXAThIHBIH
11.04.2025 Ne 19-126/VIII mieniiMiMeH (aiFaiikbl peCMU XapUsiIaHFaH KYHIHEH KeHiH
KYHTI30€JIiK OH KYH 6TKeH COH KOJIJIaHbICKA CHT131JIe/11)

4. HMMU kon keTKi3y xoHe capanay odiici OolblHIIIA Oarajiay TOKCaH KOPBITHIHABICHI
OOMBIHIIIA — €CeNTI TOKCAHHAH KEeWIHT1 aliJIbIH OHBIHIIBI KYHIHEH Kemrikripiimei, 360 omici
OOMBIHIIIA KbUT KOPBITHIH/IBICKI OOMBIHIIA - €CENT1 KbIIAaH KeHIHT1 ali/IbIH OHBIHIIBI KYHIHEH
KETIIKTIPUIMEH KYpri3iiei.

HMMU >xone capanay OoMbIHIIIA KOPHITBIHABI 0ara "bB" KOpPIyChl KbI3METIIICIHIH €CENTI
TOKCaHJapAaFkl OpTalia OarachlHAH KypasiaJbl.

5. Erep OaramaHaThlH KbI3METIIIHIH OaralaHATBIH KE€3€HJIE HAKTHI Jiaya3piMjia 0oy
Mep3imi Oip aiian kem OoJiFaH >karjaiaa, oHbl Oaranay xypriziamenal. Erep GaranaHaTbiH
KbI3METIIN Oaranay >KYpri3y Ke3eHiHJe €HOEK HeMece OJEeyMETTIK JIeMallbICTa, €HOCKKE
yaKpITIIIa KaOLIeTCI3/Ir Ke3eHiH/e, iccanapia, TaFbUlbIMIaMaaa, Kaita gaspiayaa HeMece
OUTIKTUIIrIH apTTRIpyAa O0JFaH *karmaiiaa Kei3metinini HMU kot sxeTkizy OolbIHIIa Oaranay
, capanay >xoHe/Hemece 360 omicTepi OoliplHIIIA Oaranay OHBIH KaTBICYBIHCBHI3 S-TapMakTa
OenriieHreH Mep3iMAepe KYpri3ijeni.

Eckepry. 5-rapmak kaHa pegakuusga - A6ait 00a6I1ckl MaKaHIIbI ay1aHbl MOCIUXATHIHBIH
11.04.2025 Ne 19-126/VIII mieniiMiMeH (aFaiikbl peCMU XapUsiIaHFaH KYHIHEH KeHiH
KYHTI30€/I1K OH KYH 6TKEH COH KOJIJIaHBICKA €HT131Ie11).

6. baranay Mep3imi asKTaJlFaHFa A€iiH MEMJIEKETTIK OPraHHAH >KYMBICTaH LIbIFApbLIFaH
KbI3METIIIepAi Oaranay oJapAblH KATBICYBIHCHI3 S-TapMaKTa KOPCETUITeH Mep3iMIie
KYprizuiesl.

7. baranay HoTHXKeNepi Kelleci capanay OOWBIHIIIA KOWBLIAIbI:

"®YHKIMOHAIABIK MIHJETTEPIH TUIM/I1 aTKapassl",

"®yHKIMOHANABIK MIHJETTEPIH TUICTI TYPJE aTKapabl”,

"OyHKIMOHAIIBIK MIHJIETTEPIH KaHAFaTTaHAPJIBIK TYPJE aTKapabl'”,

"OyHKIHOHAIABIK MIHJIETTEPIH KaHaraTTaHApJBIKChI3 TypAe arkapaabl”" (
KaHaraTTaHaPJIBIKCHI3 Oara).

"OYHKIIMOHAIIBIK MIHJIECTTEPIH THIMJ1 aTKapaabl" HOTHXKECiHE 4-TeH 5 Oayutra neuin, "
OYHKIMOHAIIBIK MIHACTTEPIH THICTI TYp/e aTKapaasl" HoTwkeciHe 3-TeH 3,99 Oamrra neiiH,
"OYHKIIMOHAIIBIK MIHACTTEPIH KaHaFaTTaHAPJIBIK TYP/E aTKapaabl" HOTHXKeciHe 2-AeH 2,99
Oannra neiiiH, "OyHKIMOHAIABIK MIHACTTEPIH KaHaraTTaHApPJBIKCHI3 TYypHAe aTKapaabl'
HoTrkeciHe 0-meH 1,99 Gamrra Aeitinri Oarayap quara3oHbl COMKEC KeeIl.



8. HMMU koun >keTKi3y HOTHXKENEpl MEH capajay 9iici OolbIHIIa Oaranay HOTHXKeIepi
OOHyCTapabl TOJCY, KOTEPMEINEY, OKBITY, POTAIHsI, MEMJICKETTIK Jlaya3bIM/a JKOFaphLUIaTY,
TOMEHJIETY HEMece >KYMBICTaH OocaTy OOHBIHINA IIemiMaep KaObUIgayFa HEri3 OOJbIT
TaObLIAAbL.

Eckepty. 8-TapMmak xaHa pemakiusiiga - AGaii 0016Ichl MaKaHIIbI ayJaHbl MOCITUXAThIHBIH
11.04.2025 Ne 19-126/VIII menrimiMeH (aFanikbl peCMH KapHusUIaHFaH KYHIHEH KeillH
KYHT130€J11K OH KYH 6TKEH COH KOJIJIaHBICKA EHT131JIe11).

9. 360 omici OoiibiHIIIA Oaraliay HOTHXKeENEpl KbI3METIIIHI OKBITY OOWBIHIIA MICTTIMIEP
KaObLIay YIIIH HET13 OOJBIN TaObLIa kI,

10. baramaynbl yHBIMIACTBIPYIIBUIBIK CYHEMENEy Al MOCIUXAT amlmnapaTbhlHbIH
yHBIMAACTRIpY-Kaap OeniMiHiH Oacuibickl (OyaaH opi — OesiM OacibiChl), 01 OoJiMaraH
xKarmaiga — OemiM OacHIBICHIHBIH MIHJETTEPIH aTKapy KYKTEITeH ajaM, COHBIH IMIiHJEe
aKIMapaTThIK JKyHe apKblUIbl KAMTaMachl3 €Te/Il.

byn perre OeniMm Oacumibichl akmaparThlK XKyieae "bB" KOpmyChIHBIH MEMJIEKETTIK
OKIMIIIUTIK KBI3METIIICIH MEMJIEKETTIK Jlaya3bIMFa TaralblHJIayFa J>KOHE MEMIIEKETTIK
Jaya3bIMHaH OocaTyFa KYKbIFBI Oap Jiaya3bIMjbl ajam OekiTeTiH Oarajay KecTeciH
KYpacThIPaIbl.

11. Ilepconanabl 6ackapy KbI3MeT1 OarajlaHaThIH KbI3METIIIHI Oaranay HOTHXKEJIEPIMEH Ol
asKTaJIFaH COH €K1 JKYMBIC KYHI 1IIIHAE TaHBICTHIPYIbI KaMTaMachl3 ete/li. Ochl OlicTeMEHIH
6-TapMarbIHBIH €KIHIII OOJITiH/e KOPCETUITeH KbI3METIIIEPAl TaHBICTHIPY TaNChIPbUIFAHbBI
Typaibsl xabapiaMacel 0ap TaIChIPBIC XaTThI )KoHE/HeMece Tese(oHOorpaMMaHbl )KoHE/HeMece
KeJeNXaTThl KOHE/HeMece YIbl OalIaHBICTHIH a0OHEHTTIK HeMipi OOWbIHIIA HeMece
ANEKTPOHBIK MEKEHKail OOMBIHIA MATIHIIK Xaldapibl k10epy apKbUIbl HE XabapiaMaHbI
HeMece MaKbIPYAbl TIPKEYlI KaMTaMachl3 €TETIH o3r¢ Jie OalaaHbIC KYpalJapblH NakagaHa
OTBIPBIIT KY3€ETe achIPhLIaIbI.

Eckepty. 11-Tapmak >xaHa pegakiusaaa - Adait 00s1bIchl MaKaHIIIbI ay1aHbI
MacauxaTeIHBIH 11.04.2025 Ne 19-126/VIII mentiMiMeH (aJFaiikbl peCMHU >KapusiJIaHFaH
KYHIHEH KeW1H KYHTI30€/I1K OH KYH 6TKEH COH KOJIIaHbICKA EHT131JIe11).

12. baranay HOTHXKeJIEpIMEH KeTiCIIereH JKaF/iaiia, KbI3METII Oarajay HOTHXKeJIepIMEH
TaHbICKaH KYHHEH OacTtan Oec KyMbIC KYHI immiHe "b" KOpIyChIHBIH MEMJIEKETTIK OKIMILILIIK
KBI3METIIICIH MEMJIEKETTIK Jaya3bIMFa TaralblHIayFa KoHE MEMJICKETTIK Jiaya3hbIMHaH
0ocaTryFa KYKBIFbI Oap Jiaya3bIMJbl aJlaMfa KajauOpJiey CECCHSCBIH OTKI3y Typajbl €pKiH
HBICAH/Ia THUICTI OTIHIIIIEH KYT1HE/I].

13. MemiekeTTik KbI3METII KaJIUMOpiey cecCUsiChiHbIH IeniiMine Kazakcran
PecnyOnukachiHBIH OKIMIIIIIK POCIMIIK-TIPOIECTIK KOJEKCIICH OCNTUICHTeH TOPTINTe
HIaFrbIMaHa aJajbl.

14. baramayra OalaHBICTBI KyKaTTap 0eiliM OacHIbICHIHA Oaranay asKTaJfraH KyHHEH
Oacrtamn yu1 >kbuT 00#BI, COHIAM-aK aKMapaTThIK KYHeJe TEXHUKAIBIK MYMKIHAIK OOJIFaH Ke3/1e
cakTasajabl.



15. baranay HoTHXenepl KaTaH KyIus aknapat O00JbIn TaObuTaibl xkoHe "AKmapaTka Koo
xeTki3y Typaisl" Kazakcran PecnyOnukachiHbIH 3aHbIHA COMKEC MEMJIEKETTIK OpraH OChI
aKMmapatrThl amryFa MIHACTTI JKaFAaimap/sl KOoclaraHa, YIIHIII TYJIFajgapra skapusl eTyre
JKaTmamibl.

16. baranay pacimiHe OailIaHBICTHI KeTICHEYIIUTIKTEpAl 0eyiM OacuibIichl OapJibIK
MYJIe1 afaMiap MEH TapanTapAblH KopIeMIeCyiMEH Kapanbl.

17. baranayuisl anam MbpIHaJIapFa xKayanThbl O0Tabl:

1) GarasaHaThIH KE3€HJIETI MOCIUXAT amnmapaThl *KYMBICHIHBIH Kbl HOTHUXKEIEPIH
OaranaHymIbl aaMIapIbIH Ha3apbiHA )KETKI3Y;

2) HMU yakpIThUTBI KOIOIBI, KEIICY MEH OEKITy 1l KaMTaMachI3 €TY;

3) GarananatbiH ke3eH iminge HMU opsingay neHreiiine TypakThl MOHUTOPUHT XKYPTi3y
’KOHE OJIapFa KbI3METIHIH KOPBITHIH]IBI OaFrachl MEH KOHCTPYKTUBTI Kepi OAMIaHBICTHI YCHIHY;
OaraslaHaThIH aJlaMIap IbIH GYHKIIMOHAIIBIK MIHIETTEPIH OPBIHJIAY JopekKeciHe OaralaHaThIH
KE3€HJI€ TYPAKThl MOHUTOPUHT KYPTi3y *KoHE OJapFa KbI3METKEP/I1H KbI3METIHIH KOPBITHIHIbI
Oarachl )KOHE KOHCTPYKTHUBTI Kepi OaiIaHbICTHI YCHIHY;

4) baranay nporuecinje, OaraJaHaTbiH agaMaapAabl Oarangay OOWBIHIIA JayJibl MAcelenepal
HIeINIyre, ojap TybIHIaFaH JKaFaaiia, KamuopiliK ceccusiiapra KaThICy.

18. baranaHaTblH ajjaM MbIHAJIAP bl KAMTaMachl3 €Te/I:

1) omapnery HMUW/koiibinran MiHAETTEPA1l OPBIHAAY JOPEKECiHe KYHell MOHUTOPUHT
JKYprisy;
2) 360 omici OoifbiHINIA OHBIH KbI3METIH Oaramay meHOepiHJe yaKTbUIbI ©31H 31
Oaranay/bl XKYprizy;
3) KbI3METTI Oaranay HOTHKEJEPIH TaJKbulay OOMbIHIIA OACIIBIMEH KE3/eCyepre KaTbiCy

19. Bestim OaciIbIChl KAMTaMachI3 €Te/Ii:

1) KOMMyHUKAIUSUTBIK XabapiaManapabl JablHaay, Oaraiay Ipolecine KaTbICyIblapra
KOHCYJIbTAITUS KYPTi3yJll Koca ajiFaH/a, KbI3METTI Oaranay MpoleciH YHUBIMIACTHIPY JKOHE
cyHeMensuey;

2) HMU yakpIThUIBI TaAay KOHE KEJiCy;

3) KaxxeT OoJIFaH *karjana Oaciibl MEH KbI3SMETKEPIH Ke3AeCyJIepiHe KaThICy, KbI3METTI
Oarasiay MpoIeCiHiH Maceleniepl OONbIHIIA KOHCYIbTALM OSpy apKbUIbI JayJibl MOceIenep/Ii
HIeITyTe KOMEKTECY;

4) xanuOpIiey ceccusuiapblHa NaWbIHIBIK MIEHOEpiHe 9pOip KbI3METKep OOMbIHIIA
aKmapar JalblHAayIbpl Koca alFaH/a, Kalnopiey CeCCUsCHIH OTKIi3Y;

5) ecenTi Ke3eH el KpI3METTI Oaranay MeHOepiHIe KaKeTTl KY>KaTTap IbIH TOJIBIKTHIFbI
MEH YaKTbUIbl TOJTBIPBUIYBI, KaXE€TTI €CeNTIK az0alappl €Hri3y, KbI3METKEepJep.IiH
KBI3METIH Oaranay meHOepiH/e KbI3METKEpIIepre THICTI Xxabapaamanap xioepy.

20. baranay HoTmxesnepi Tek OarajllaHaTBIH ajamra, Oaranayuibira, 06J1M OacIIbIChIHA
KOHE KaauOpJey cecCUssIapbIHbIH KaThICYIIbUIAphIHA FaHA OEriIl O0Iybl MYMKIH.



2 tapay. Mocmaxar ammapatsl 6acmsiceHa HMU kon xxetkisyi Gobiama Garanay TopTibi

21. Macnuxar annapaTsl OaclIbICEIHBIH KbI3MeTiH Oaranay HMU sxerictiktepin Oaranay
o/IiC1 HET131H/IE JKY3€Te aChIPhLIAIbI.

22. HMMU Garanayuibl agam 6eJ1iM 0acIIbICHIHBIH KeliciMl OOMbIHIIA YJITUIIK 9ICTEMEHIH
]-KoChIMIIIAChIHA COMKEC HBICAaH OOWMBIHINIA OarajlaHaThIH Ke3€eH OacTalraHHaH KeWiH OH
KYMBIC KYHI IIIIHJAE >KacalaTblH MOCJMXAT almapaTrbl OacCIIbICHIHBIH JKEKE MKYMBIC
JKocmapbIHAa OelaruIeHe .

Kp3meTni nayaspiMFa TaralblHIaNFaH Ke37e OaraiaHaThIH Ke3eH OacTalfaHHAH KeiiH
HMMWU nayaspiMFa TaraiiblHJadFaH KYHHEH OacTam OH YMbIC KYHI 1IITHJE OeNTriIeHe 1.

byn perre, HMU Genrinenren (OexiTUireH) KYHHEH Oactam O6ec >KYMbIC KYHI1 1ITIH/E
0esiM OaclbIChl (TEXHUKANBIK MYMKIHAIK OOJIFaH »KarAaiifa) akmapaTThIK >KyHeae Keke
’KYMBIC KOCTIAPBIH OPHAIACTHIPY/IBI KAMTAMACHI3 €TEII.

Erep kpI3MeTIIHIH TaFalblHIAFaH KYHIHEH OacTar O6araiay Ke3eHIHIH COHbIHA JICHIHT1
Mep3iM YIII aifian a3 Oosica, atanran Kpismermiire HMU Genrinen6eiini.

Mocnuxart anmapatsl 6acmbickiHBIH HMU Kot s)keTK13yiH Oaraniayipl Oaranayiisl agam 5S-
TapMakTa OeNTUJIEHIeH MEepP3IMIEPAC KY3ETe achIpabl.

byn perre GeiM GacuIbIChl MAJIIMETTEPAIH AYPHICTHIFBIH KAMTaMaChl3 €Ty MaKCaThIH/1a
HMMU-niH HaKThl MOHAEPIHE abIH ajla €CeNTey KYPrize/ll XKoHEe aKIMapaTThIK Kyle apKbUIbI (
TeXHUKAJBIK MYMKIHIIK OOJIFaH Ke3lle) OHbl OarayiayIibl ajJamMfa OChl OJIICTEMEHIH 5-
TapMarblHa coiikec OarayiayJlblH COHFBl KYHI OacTanfranra jAeiliH Oec >KYMbIC KYHIHEH
KEIIIKTIPUIMEUTIH Mep3iM/Ie KiOepei.

23. HMMU ymren Oecke neuinri Medmiepae OenriieHe Al xoHe OarajaHaThIH K€3eHHIH
COHBIHA JICH1H OaralaHaThIH aJlaM KbI3METIHIH KYTUIETIH HAKThl HOTHUXKEJIEPIH KOPCETY1 THIC.

24. HMU makcaTKka KOJ >KETKi3y ©JIIIeMIHIH CaHbIK JKOHE CalalblK WHIANKATOpJIapblHAH
TYPYBI THIC KIHE:

1) HaKTHI (KYTUIETIH OH ©3TepicTep KOPCETIe OTHIPHIN KOJ KETKI3yTre THICTI HOTHUXKE
aHbIK OeNriieHe /11)00ybl;

2) emmemai (HMMU xeTicTikTepiH efIiey YIIH HAKTHI JIIeMIIapTTap OeNriieHe )
00JTyBI;

3) komxetimal (HMU konmma G6ap pecypctapibl,Ky3bIpeTTep MEH MICKTEYyJIepi eCKepe
OTBIPBIN OeJNTrisIeHe/11)00TyHhI;

4) yakpiTneH wmekteyil (OaramaHatelH KeseH imiaae HMMU kon xerkizyl mep3imi
OenrineHeni) O0IybI;

5) MeMJeKkeTTIK OpraH KbI3METIHIH TUIMIUIITIH apTThIpyFa OaraapiaHfad 00Jysl THIC.

25. HMHU-re e3repictep enrizyre HMU ko skeTki3yre TiKelIel acep €TETiH MEMIICKETTIK
OpraHHBIH (DYHKIUSIAphl MEH KYPBUTBIMBI ©3T€pIeH JKaFaaiaa JKy3ere achlpblIabl.



26. AKMaparThIK Xyiie He oJ OoJiMaraH karjaiga 0eyiM OacHIbICHI MOCIUXAT
annaparblHbIH OaclIbIChIHA €CENTl TOKCAHHAH KEWIHT1 ailJIbIH O€CiHII KYHIHEH KeUIKTipMen
OFaH KATBICTHI Oaraliay >KYpTi3UIreHl Typaibl Xa0apianIbl.

27. baranay maparbl Oaranaylibl aJjaMFa aKnaparThIK KYie apKbUIbl HE OJ1 OOIMaraH
KarJaiiina 6esim OacIbICkl Kapay YIIiH xKioepiiei.

Y ChIHBUIFAH MaTepualaap/ibl Kapay KOPBITHIHAbUIAPHI OOMbIHINIA Oarajaylibl agaM
YArunk oicTeMeHiH 2-KOChIMIIIAChIHA COMIKeC HbICaH OoMbIHIIA Oaraiay naparblHbIH THICTI
OaranbiHa Oaranap (0-aeH S5-Ke AeiiH) KOs IbI.

Baranay ke3inge Oaranayiibl agaM YJITUIIK 9ICTEMEHIH 3-KOCHIMIIIAChIHA COMKEC HbICAH
OOMBIHIIIA HET13T1 HBbICAHAIIBI MHAWKATOPBI ICKE achlpy MalbI3biHA Kapail pyKcar eTireH
Oaranaypl aliKpIHAY KECTECIH MaiianaHaibl.

3 Tapay. "B" xOpIyCHHBIH KI3METIIUIEPiH capaiay oficiMeH Oaranay TopTibi

28. "B" KopmychIHBIH KbI3METIIJIEpIH Oaraiay capanay oiici OOMbIHIIA KYy3ere
aCBIPBLIATBI.

29. "B" kopmychl KbI3METIIUIEPIH capanay oJici OOWbIHIIA Oarajgayjbl MOCIUXAT
annapaThlHbIH OaclIbIChl YJITLIIK 9JIICTEMEHIH 4-KOCBhIMILIAChIHA COMKEC HbICAaH OOWbIHIIA
MEMJIEKETTIK OpTaHJia >KYMBIC ICTEUTIH aKMapaTThIK KyHe apKbUIbl (TEXHUKATBIK MYMKIHIIK
OoJFaH Ke3Jie) JKy3ere achlpajpl. byl peTTe TeXHUKaNbIK MyMKIHAIK OOJMaraH >karjaijia
Oarayay Kara3 TachIMaJIaFbIIITA KYPri3iIe.

30. AKmapatrThIK Xyie He o OoaMaraH >karjaiiia 0esim Oaciibichkl "B" KOpIyChIHBIH
KBI3METIINCIH OFaH KATBICTHI Oarajay >Kypri3iireHi Typasibl €CenTi TOKCAHHAH KEHiHT1 alibIH
OHBIHIIIBI KYHIHEH KEIIIKTIpMen xabapaap eTe/.

31. baranay naparblH Oaranaylubl aamMFa aklapaTThIK Kyiie He 01 OoJIMaraH Karaaiiia
OeJiM OacIIbICHI Kibepe/i.

baranaymel agam YJATUIIK 9JICTEMEHIH 4-KOCBIMIIIAChIHA COMKEC HbICaH OOWBIHINIA
Oarayay maparbIHBIH THICTI OaraHbIiHa Oaramap (0-1eH 5-ke IeiiH) KOSIbI.

32. OyHKIMOHANIBIK MIHACTTEPl OPBIHAAY KE31HJE KOJ JKETKI3IITeH HOTHXKEIep
JICHTeliH, COHNai-aK OarajaHaThIH KE3€HJIC€ OPBIHIANATHIH JKYMBICTBIH KOJIEeMi MeEH
KYPACJIUIITiH ecKkepe oThIphII, "B" Kopmychl KbI3MeTIIIEpiH Oaranay

MBbIHa/Iail mapamMeTpiiep OOMbIHIIA aliKbIH1aTabl:
(GYHKIIMOHAIIBIK MIHACTTEP 11 OPBIHAAY Carachl,
TaTChIpMaJiap/Ibl OPBIHAAY MEP3iMIIEPiH CaKTay;
nepOecTik koHe OacTaMaIlblIbIK,

eHOeK TopTiOl.

4 tapay. 360 opici 6oitbmHma 6aranay TopTiOi



33. 360 omici GoitbiHIIa Oaranay >KbUIbIHA OIp peT akmapaTThIK KYyieae >KachIpbIiH
Kyprizinenal. bynm perre TeXHUKaNbIK MYMKIHAIK OoimaraH >karjnaiiina Oaranay Karas
TaChIMAJIAFBIIITA KYPTi31aeIi.

Mocnuxar arnmapaThIHBIH OacIIbICHl Y JITLTIK 9[iCTEMEHIH 5-KOChIMIIIAChIHA COHKEC HBICAH
oompiama 360 omiciMeHn OaranayaaH eTell, YJTUIIK oJICTEMEHIH 6-KOCHIMIIIAChIHA COHUKEC
HbICaH OoiibIHIIA "B" KOPIYCHIHBIH KbI3METIILIEP] OTE/].

34. 360 oniciMeH OaranaHaThIH agaMIap/blH CAHATBIHA Kapald MblHaJIal KY3bIPETTEP
OarajaHabl:

MOCIIMXAT allapaTbIHbIH OACIIBICH YIIIIH:

KBI3METTI Oackapy;

TUIMJIl KOMMYHUKALUSUIAPIBI KYPY;

9JIeTT HOpMAaJIaphl MEH KaFuIajlapblH YCTaHY;

e3repicrepai 6ackapy;

HOTWKETe OarapiaHy;

nepOecTiK KOHE MIeIIMAep/Il KaObLIaay aFblIaphl;

TONTHI OacKapy;

KOITOACIIBIIBIK KACUETTED;

BIHTBIMAKTACTHIK;

KOS IUTIK;

©31H-031 JIaMBITY;

OacTaMIIBLIIBIK;

"B" KOpIyChIHBIH KBI3METIIIEP1 YIIIIH:

TUIMJII KOMMYHUKALMSUIAPbI KYPY;

9/IeTT HOpMaJIapbl MEH Karu1ajapblH YCTaHY;

e3repictepai 6ackapy;

HOTHXETe Oarmapiany;

NepOeCTIK JKOHE MICTIMIEP/Il KaObLIaay aFIblIaphl;

BIHTHIMAKTACTHIK;

JKeNSIIUTIK;

©31H-031 IaMBITY.

35. CayanHamara KaTbhICAThIH aJaMIapiblH CaHbl aKMapaTTHIK >KYHEMEH >XEKe
allKbIHJANAThIH KEMIH/E YII YKOHE JKET1 aJlaMHaH acliayra He oJl OoJMaraH karjaiga apoip
OarajaHaTBIH aJjaM YIIIiH 0eJiM 0aciIbIChl O0IyFa THIC.

Kezmetkepai 360 omaicimen Oaranay/ia OHbIH ©31H-031 0araiaybl J1a KapacThIpbUIraH. by
PETTE KOPBITHIH/IBI HOTIDKETIEP 1€ KhI3METIIIHIH 031H-031 0aranaybl €CKeplIMeIi.

CayanHama anbIHaTBIH afaMAapIbIH KaTapblHA KOCHLIAIbI:

1) Tikeneii Gacmibr;

2) Oaranaymibl agamMra Tikeye 0arbiHaThIH "B" KOpIyChIHBIH KBI3METIIIIC,



3) nayaspIMbl OOWBIHINIA OaFrallaHyIIbl afaMMEH Oip JEHrewae KOHE OHBIMEH THIFBI3
KYMBIC ICTEUTIH alamiap.

36. benim 6acmbickl 360-omic GolibIHITa OaFranay poleciH OacKapaabl, )KeKe ecenTepii
JKacan bl xKoHe YJITUTIK 9/IICTEMEHIH 7 jKoHE 8-KOChIMIaNapblHa COMKeC HhICaHAap OOMBIHIIIA
360-Te1 Oaranay HoTHXKesepl OOWBbIHIIA Kepi OalIaHBIC YCBHIHYABl YHUBIMIACTBHIPAJIbI.
BUTIKTUTIKTI apTThIPy CEMUHAPJIAPBIHBIH XKOHE KalTa naspiay KypCTapbIHbIH TaKbIPBITAPBIH
KQJIBINTACThIpy Ke3iHae OeniM Oacmibichl 360-omicTi Oaranay HOTHIKENEPiH, OHBIH 1LITHIE
KBI3METIIIHIH €H a3 aHBbIKTAJIFaH KY3bIPETTEPiH €CKepyl THIC.

5 Tapay. Kamibpiey ceccrsiapbIH ©TKi3y XKoHe Kepi 6aiIaHbIC YCEIHY TOpTiOi

37. baramay npoiiecide OipbIHFai TOCIAI KEIICY J)KOHE CaKTay MaKCaThIH/Ia MEMJICKETTIK
oprasjiap ocel OaicTeMeHiH 13-TapMmarbiHia KO3/ICJINeH TOPTINIEH KaJIuOpiey cecCUsiapbliH
OTKi3e/l.

38. "B" KOpIyCBhIHBIH MEMJICKETTIK OKIMIIUIIK KBI3METIIICIH MEMJICKETTIK Jiaya3bIMFa
TaFalbIHIAy JKOHE MEMJIEKETTIK Jlaya3bIMHAH OocaTyFa KYKBIFBI Oap Jaya3pIMIbI ajam
KBI3METIIIIHIH OTIHIII TYCKEH KYHHEH OacTall yIII )KYMbIC KYHI 1IIiH/e KaIHMOpJIey CECCUSICHIH
OTKI3y TypaJjbl LIEHIM KaObUIAAbl ’KOHE OHbIH KYPaMbIH OEKITE/I].

39. Kanubpney ceccusiChl KbI3METIIIHIH OTIHIII TYCKEH yaKbITTaH 0acTarl OH KYMBIC KYHI1
1IIHJIe OCBhI OIICTEMEHIH |3-TapMarbiHIa KO3/EITeH TOPTINIEH OTKI31IeIl.

40. benim GaciIbIChl KAIUOPIIEY CECCUSCHIHBIH KbI3METIH YUBIMIACTHIPAIBI.

41. Kanubprney ceccuscbiHaa Oaranaylibl ajam OarajaHaThiH aJaMHBIH >KYMBICHIH
KBICKAIIIa CUTIATTANIBI dKOHE 63 OaFachIH OIS ICH/I.

KanuOprey ceccusiChIHBIH KaThICYIIbIIAPHI OarallaylIbIHBIH OarachlH KOJAail anajbl
HeMece Oaranaybl TY3€Ty YIIIH JoJesiep KeITipe aaajbl.

baranayel Ty3eTy KOTepisly sKarbIHa /1a, TOMEH/ICY KaFbIHA J1a KY3€re achIphLIaIbI.

KopbIThiHABI 0ara KanuOpiey cecCUsiChl KAThICYLIbUIAPBIHBIH KOMIIIIK JAayChbIMEH
KaObUIIaHA bl JKOHE THICTI XaTTamMaMeH pecimiaeneai. benim Oacmibichl XaTTamara KOJ
KOWBUIFAaH KYHHEH OacTal yII XYMbIC KYHI 1IIIHJE aKmaparThlK Kyhene (TeXHUKaJbIK
MYMKIHJIIK OOJIFaH ar/ai1a) OpHAIACTBIPY/IbI KAMTAMAChI3 €TE/1.

42. KanuOpiey cecCUsiChIHBIH HOTHXeJepl OoHbIHIIa Oarajayiibl ajgaM OarajlaHAThIH
KBbI3METIIIMEH KE3JeCyJiep OTKI3€/Al jKOHE KOPBITBIH/BI Oaranay HOTHXKENepl Typalibl Kepi
OailylaHbIC YChIHABI.

Kesznecy GapbichiHa Kelleci Maceenep TaaKblIaHa bl

OarajlaHaTBIH KE3CHJIET1 KETICTIKTEpre Moy,

MaIIbIKTap MEH KY3BIPETTEP/IiH JaMbIyHa IOy,

KBI3METKEP/IIH dJICYETIHE MOy KOHE MAHCANTHIK YMTHUIBICTAPBIH TAIKBLIAY .

baramaymbel agaM Ke3aecy Ke3iHJIE alllblK >KOHE JOCTBIK KaJIBIITAFbl JUAJTOTTHI
KaMTaMachI3 €Te/Il.
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