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"OCKeMEH KaJIaIbIK, MOCIIMXaTHIHBIH alIaparhl’ MEMIIEKETTIK MekeMeciHiH "b" xopmycrr
MEMJIEKETTIK OKiMINiTiK KbI3METIILJIEPiHiH KbI3METiH Oaraay ofiicTeMeCiH OEKiTy Typaibl

erbic KazakcTan 00sbickl OCKeMeH KanalblK MacauxaTtbiHbIH 2023 xbutrsl 21 coyipaeri No
2/18-VIII memnrimi

"Kazakctan PecmyOnmkachlHBIH MEMJICKETTIK KbI3MeTi Typansl" Kazakcran
PecnyOonukacel 3aHblHBIH 33-0a0bIHBIH S-TapMarbiHa, Kazakcran PecnyOnnkacsl
MeMIeKeTTIK KbI3MET ICTEpl *KoHE ChIOaiac >KEeMKOPJIBIKKAa KapChl 1C-KUMBUT areHTTIT]
TeparaceiabiH 2018 xbutrel 16 KanTapaarsl Ne 13 OyiipeirbiMen (HopMaTHBTIK KYKBIKTBIK
aKTUIepJl MEMJIEKETTIK Tipkey TizimiMiaae Ne 16299 Gonwbin TipkenreH) OekitinreH "b"
KOpITYChl MEMJIEKETTIK OKIMIIUIIK KbI3METIIUIEPiHIH KbI3METIH OarajayAblH YJITLIIK
onicteMeciHe coiikec OckemeH Kanaiablk Maciauxatel LITELITI:

1. "OckeMeH KalalblK MOCIMXATHIHBIH amnmaparbl’ MeMJIEKeTTIK MekeMmeciHiH "b"
KOPIyChl MEMJIEKETTIK OKIMIIUIIK KbI3METIIUIEPIHIH KbI3METIH OaranayJiblH Koca Oepiiin
OTBIPFaH 9icTeMeci OCKITLICIH.

2. Ocpl IeUIM ajFaliKbl PECMHU JKapUsJaHFaH KYHIHEH KeH1H KYHTI30€/IK OH KYH 6TKEeH
COH KOJIJIaHBICKA €HT131Ie/].

OcKkeMeH KanaIbIK MOCIHXATHIHBIH TOPAFaCEl A. Cerarr

OcKeMeH KaJallbIK MOCIHXaThIHBIH
2023 sxputrl "21" coyipmeri
Ne 2/18-VIII memimimMen
OekiTiireH

"OCcKeMeH KaJIaJIBIK, MOCIIHXATHIHEIH alIapaThl’ MEMIIEKeTTiK MeKeMecCiHiH "B" Kopmychl
MeMJIEKETTiK OKiIMIIiIik KhI3METIILIepiHiH KRI3METIH Oaranay omicTeMeci

Eckepry. Onuictreme xaHa penakiusga - Llsireic Kazakcran 001bichl OCKeMeH KanallbIK
MacuxaTeiHbIH 27.07.2023 Ne 7/6-VIII mentiMiMeH (aJIFaiiKbl peCMHU KapHUsJIaHFaH KYHIHEH
KeWiH KYHT130€J1K OH KYH 6TKEH COH KOJIJITAHbICKA €HT131Ie/I1).

1 Tapay. Xamas1 epexenep

1. Ochl "OCcKkeMeH KalallblK MOCIUXAThIHBIH anmapaThl’ MEMIIEKETTIK MekeMeciHiH "b"
KOPITYChl MEMJICKETTIK SKIMIIUIIK KbI3METIIUIEPiHIH KbI3METIH Oaranay amictemeci (Oymaan
opi-Oxicreme) "Kazakcran PecryOnukachlHBIH MEMIJIEKETTIK KbI3MeTl Typanbl" Kazakcran
PecnyOnukacel 3aHblHbIH (Oy/1aH 9pi-3aH) 33-0a0BIHBIH S-TapMarbIiHa COMKEC 931pJICH/Il )KOHE
"OCKkeMeH KaJaJblK MOCIUXATBhIHBIH ammaparbl’ MeMJIEKeTTIK MeKeMeciHiH (Oynan
opi-macnuxat amnmnapatsl) "B" Kopmychl MEMIIEKETTIK SKIMIIUTIK KbI3METIIIEPIHIH KbI3METIH
Oarayiay TOpTIOiH alKbIHTaM IbI



2. Ocwl OaicTemMe e KOAAaHbUIaThIH HET13T1 YFRIMAAp:

1) XKorapel Typran Oacuibl — baramaHaThlH KbI3METIIHIH TiKeJed OacuIbIChl OFaH
KATBICTHI TIKEJIEH OarbIHBICTRI afaM;

2) Tikeneil Oaciibl - MEMJIEKETTIK Jiaya3biM OOMBIHINA KOFapbl TYPFaH, OFaH KaThICThI
MEMJICKETTIK KBI3METINI ©31HiIH Jaya3bIMJIbIK HYCKAyJbIFbIHA COMKEC TiKelel OarbIHBICTHI
azam;

3) Garasaymibl TYJIFa-MEMJIEKETTIK OPTaH KbI3METIHIH €peKILIeNiriHe OaiyIaHbICThI TIKEJIeH
Oaciibl KoHE / HEMece JKOoFapbl TypFaH Oaciibl, coHAaii-ak 360 omiciMmen Oaranay Ke3iHJe
OaralaHaTHIH aJJaMHBIH )KYMBIC OpPTAaChIHAH IIBIKKAH agamMaap TOOBL,

4) mocnuxart anmapaThIHbIH Oaciibichli-E-2 caHaTbiHAars! "'b" KOPIMYyChIHBIH MEMIIEKETTIK
OKIMIIUIIK KBI3METIIICI;

5) "B" KOpPIyChIHBIH KBI3METIITICI — MOCIIUXAT anmapaThlHbIH OACIIBICHIH Kocmaranaa, "b"
KOPITYCBIHBIH MEMJIEKETTIK OKIMIIILIIK JIaya3bIMbIH aTKapaThIH a/1aM;

6) OaraylaHAaTBIH aJaM - MACIUXaT anmnapaTbiHbIH Oacuibickl HeMece "Bb" KopmyChIHbIH
KBI3METIIIICI;

7) TyWiHal HbIcaHANbl HAUKaTopaap (oyaan opi — THU) — mocnuxar anmnapatrbiHbIH
0AacCIIbICHI YIITIH OCNTIJICHETIH KoHE MEMJIEKETTIK JKOCIapay )KyHeciHIH Ky)KaTTapblHa, OHbIH
1mIiHae YITTBIK >koOanapra, "A" KOpIychbl KbI3METHIICIHIH KEJICIMIHE KOJ JKETKI3yre
OarpITTaTFaH HE MEMJIEKETTIK OpraH KbhI3METIHIH THIMIUIITIH apTThIpyFa OaFbITTaJIFaH
KOPCETKIIITED;

8) capamay omici — "B" KopITyChl KbI3METIIUIEPIHIH KBI3METIH Oaranay onap/blH Oaranay
napaMmeTpiiepiHe COUKECTIK [OpPEeKECIH €eCKepe OTBIPhIN alKbIHJIaNaThiH Oaranay
omici-PyHKIMOHANIBIK MIHAETTEP/Il OPbIHJIAY calachl, MiHACTTEPAl OpBIHAAY MEp3IMAEpiH
cakray, bacTamMalbUIBIK TIEH JAepOecTiK, eHOEK TOpTIOIH cakTay, OPBIHAAIATHIH KYMBICTHIH
KeJIeM1 MEH KYpJAEeNiIiri;

9) 360-omic-OaranaHaThIH aJJaMHBIH KYMBIC OpPTAaChIHAH IIBIKKAH alaMiap TOObIHA cypay
cajly apKbuibl OarajaHaThIH aJaMja Tajal €TUIETIH KY3bIPEeTTepJliH OOJybIH aHBIKTAayFa
OarpITTaNIFaH Oaranay oIicl;

10) xanuOpiey ceccusinapbl-0araiaHaThIH TYJIFAJapIblH KbI3METIH Oaranay HOTHXKEJIEpiH
TaJIKblIay, BIKTUMAJ TY3€Ty JKOHE O€KiTy YIIIH Oaranaylibl TYJIFaJIapJblH Mep31M/i
Ke3Jecyiepi;

11) GaranaHaThIH K€3€H-MEMJIEKETTIK KbI3METIIIHIH KYMBIC HOTH)KEJIEPiH Oarajay Ke3eHl;

12) Tapmakira 31.08.2023 aeitin kommanbicta 6oiabl-11Ibreic KazakcTran 001bICH
OckeMeH KanaiblK MocauxatbiHbIH 27.07.2023 Ne 7/6-VIII memrimiMen.

Eckepty. 2-Tapmakka e3repic enriziiai - lsireic Kazakcran 00s1bIchl OCKkeMeH KadaabIK
MociuxatbiHbIH 27.07.2023 Ne 7/6-VIII memiMimMen (anramksl pecMu KapusiylanFaH KyHIHEH
KEH1H KYHT130€1K OH KYH 6TKEH COH KOJIIaHbICKA EHT131JIE11).

3. "B" kopIychbl MEMJICKETTIK OKIMIIIUTIK KbI3METIIICPIHIH KbI3METIH Oaranay (OyaaH opi
— Oaranay) mepcoHaibl Oackapy XKeHIHJEr1 OlpbIHFall akmapaTThIK xyie (OyaaH opi —



aKMapaTThIK JKYHE) apKbUIbI OJIAPIbIH >KYMBICBIHBIH THIMJIUTITT MEH callachlH alKbIHAAY YIITIH
Kyprizinenal. bynm perre TeXHUKaNbIK MYMKIHAIK OoimaraH >karjnaiiina Oaranay Karas
KETKI3TIMTEPAC HE MEMIICKETTIK OpTaHaapj/ia KYMbBIC ICTEUTIH aKMapaTThIK KyHenepe
KYprizuiesl.

baranay OaranaHaThIH TYJIFa Jlaya3bIMBIHBIH caHaThiHA OaiinanbicTel THU-Te KO jKeTki3y
HOTHIKETIEp1, capaiay djictepl xkoHe 360 Heri31He Ky3ere achbIpblIabl.

ABTOMAaTTaHABIPbUIFaH Oaranay >KyHecl €HTI3UITeéH MEMIIEKETTIK opraHjaapasiH "b"
KOPITyChl KBI3METHIUIEPIH Oarajiay OChl MEMJICKETTIK OpraHapiblH 1IIKI KyXXaTTapblH/a
alKbIHJIAJIFaH €PEKIIETIKTEP €CKEP1Ie OTHIPHIIN KYPri3uIe/l.

4. THU — re Ko KeTKi3y *KoHE capanay d/iici OolbIHIIA Oaranay TOKCAaH KOPBITHIH/IBICHI
OOMBIHIIIA — €CeNTl TOKCAHHAH KEeWIHT1 aliJIbIH OHBIHIIBI KYHIHEH KelrikTipuiMmen, 360 omici
OOMBIHIIIA BT KOPHITBIHABICHI OOMBIHINIA-SCENTI KbIIAaH KSHIHT1 aiiIbIH OHBIHIIBI KYHIHCH
KEIIKTIpIIMEeN Kypriziiaei.

THU xone capanay OoiibIHIIA KOPBITHIHIBI Oara "B" KOpmychl KbI3METIIICIHIH €CEMNTI
TOKCaHJap/1aFbl OpTaiia OarachblHaH Kypaiabl.

5. Erep baranaHaTheiH KbI3METIINIHIH OarallaHaThIH KE3€HJE HAKThI JayasbiMaa 0oy
Mep3imi Oip aljgaH keM OoJsiFaH skarjaina Oaramay >kyprizinmenal. Erep Oaramay xyprizy
Ke3eH1H/Ie OarajaHaThIH KbI3METII €HOEK HEMECE QJIEYMETTIK JeMalbICTa, EHOEKKE yaKbITIIa
’KapaMCBI3JIBIK Ke3CHIH/Ie, iccanap/aa, TaFbUIbIMIaMaza, KaiTa gaspiaya HeMece OUTIKTUIITiH
apTThipyaa Ooiica, kei3MmeTiniHiH THH-re xon »keTkizyi OoliblHIIIa Oaranaybl, capaiay ofiici
OolipiHIIa Oaranaysl koHe/Hemece 360 4-tapmakrTa OedriJieHreH Mep3iMieplie OHBIH
KaTBICYBIHCBI3 XKYPTi3iiei.

Eckepry. 5-tapmak xaHa pegakuusiga - [lIsireic KazakcTan 00bIckl OCKeMeH KallallbIK
mociuxatbiHbIH 27.07.2023 Ne 7/6-VIII memiMimMen (anFamkel pecMu KapusiylaHFaH KyHIHEH
KEW1H KYHT130€JIK OH KYH 6TKEH COH KOJIJITAHBICKA €HT131IeI]1).

6. baramanaTelH Ke3eH asKTaJdraHFa JICHiH MEMJICKETTIK OpraHHaH OocaTbUIFaH
KbI3METIIIEp/11 Oaranay oJiapJiblH KaThICYBIHCHI3 4-TapMakKTa OenriJeHreH Mep3iMepie
KYprizuiesi.

7. baranay HoTHXKeIEpl Kellecl rpajaius OONbIHIIA KOWbLIA b

"®YHKIMOHAIABIK MIHIETTEPA1 TUIM/II OPbIHAANIBI",

"OYHKIIMOHAIABIK MIHIETTEP Al THICTI TYp/e OPhIHAANBI",

"OYHKIMOHAIABIK MIHJETTEPA1 KaHaFaTTaHAPJIBIK OPbIHIAMIbI",

"OYyHKIUOHAIABIK MIHICTTEPAl KaHaFaTTAHAPJBIKCHI3 OpbIHIanabl" (
KaHaraTTaHAPJIBIKChI3 Oaraiay).

Hotmxkere "dyHKIIMOHAIABIK MIHASTTEP Il THIMJII OPBIHAAMABI" 4-TeH 5 Oayurra JaeriHri
0ay1 Trana3oHbIHA ColiKec Kenel, ""(yHKIIMOHAIIBIK MIHACTTEeP 11 THICIHIIIE OpbIHAaNIbI" 3-
TeH 3,99 G6annra neifin, "QyHKIMOHAIABIK MIHASTTEPA1l KaHAFaTTaHAPIIBIK OpBIHAANAbI" 2-1eH
2,99 6amnra neiiH, "GQyHKIIMOHAIABIK MIHIETTEPAl KaHAFaTTaHAPJIBIKCHI3 OpbIHAal bl 0-/1¢H
1,99 6annra neiiig.



8. THU-re Ko KeTKI3y HOTIXKEEP1 )KOHEe PEUTHHT d/1ici OOlbIHINIA Oaraniay HOTHXKEIepi
OOHyCTap Tesey, KoTepMEINey, OKBITY, pOTaIUsIay, )KOFaphUIaTy, MEMJICKETTIK Jlaya3bIMbIH
TOMEHJIETY HE >KYMBICTAH MIbIFapy OOMBIHINA IIenriMaep KaObuUilay VIIiH Heri3 OOoJbII
TaObLIAAbL.

9. 360 omici OoitbiHIIIa OaFanay HOTHIKENIEPl KbI3METKEPAl OKBITY OOWBIHINA IIETTIMACD
KaObLU11ay YIIiH HEeri3 00JbI TaObLIaIbI.

10. baranay bl YHBIMAACTBIPYIIBUIBIK CYHEMENACY 1 EPCOHAABI 0aCKapy KbI3METI HE OJI
OoNMaraH >karjaijia — MepCcoHaNbl OacKapy KbhI3METIHIH (Kaap Kbi3meTi) (OymaH opi —
nepcoHanibl 0ackapy KbI3METi) MIHIETTEpIH OpBbIHAAY, OHBIH IIIIHJE aKMapaTThIK Kyihe
apKBUTBI )KYKTENTeH KYPBUIBIMIBIK OeiMIIe (TyJIFa) KaMTaMachl3 eTe/ll.

Bbyn perTte nepconanipl 6ackapy KbI3MET1 aKIapaTThIK JKyle/e KbI3MeTHep i oaranay
KeCTeCiH jkacainpl, OHbl "B" KOPHYCHIHBIH MEMJEKETTIK OKIMIIIIIK KBI3METIIICIH
MEMJIEKETTIK Jiaya3bIMFa TaFalbIHAAayFa jKOHE MEMJIEKETTIK Jiaya3bIMHAH 00CaTyFa KYKBIFbI
Oap nmaya3bIMJIbI afjaM OEKITeIi.

11. Ilepconanapl 6ackapy Kbi3MeTi baraaHaThIH KBI3METIIIHIH OaFajiay HOTHXKeJIepIMEH
OJI asKTaJIFaH KyYHHEH OacTall €Ki )KYMbIC KYHI 111I1H/I€ TAHbICYbIH KAMTaMachI3 €Te/Il.

Ochl OJicTeMeHIH 5-TapMarbIHBIH E€KIHII O6JIriHAe KOPCETIATeH KbI3METIIIEpAl
TaHBICTBIPY OHBIH TaIICHIPBUIFAHBI Typalibl Xabapramacsl 0ap TaIChIPHIC XaTThI KOHE/HEMece
TereOHOrpaMMaHbl JKOHE/HEMece JKEASHXaTThl KOHE/HeMece YsUIbl OalIaHBICTHIH
a0OHEHTTIK HOMIp1 OOMBIHIIIA HEMECE DJICKTPOHIBIK MEKEHKali OOMBIHINA MOTIH/IK Xa0bapabl
K10epy apKbUIbl HEe XabapiaMaHbl HEMECE MIAKBIPYAbl TIpKEeYyIi KaMTaMachl3 €TETIH e3re /e
OailylaHbIC KypalgapblH Naiigaiana OTIPBII KY3€re achlpbLIabl.

12. baranay HoTHXXKeJIEpIMEH KEJICIIEreH KaFaiia KbI3METII Oaraliay HOTHXKeIepIMEH
TaHBICKAH KYHHEH Oacrarl Oec JKYMBIC KYHI1 1IIIHAe MEMJICKETTIK Jlaya3bIMFa TaralbIHAayFa
#oHe "B" KOpHyCBIHBIH MEMJIEKETTIK SKIMIIUTIK KbI3METUIICIH MEMIJIEKETTIK Jiaya3bIMHAH
0ocaryra KYKBIFBI Oap Jiaya3sIMbl aJlaMFa KajduOpJiey CEeCCHSICBIH OTKI3y Typajbl €pKiH
HBICAH/Ia TUICT1 OTIHIIINEH KYT1HE/II.

13. Kanubpney ceccusiceinbiy menrimine Kazakcran PecmyOmukachl OKIMIIUTIK
POCIMIIK-TIPOIIECTIK KOJEKCIHIH OCNTIJIGHreH TOpTiOiHEe CoMKeC MEMJIEKETTIK KbI3METIII
IIaFbIMIaHa alajbl.

14. baranayra OaliaHBICTHI Ky)KaTTap NepcoHaNAbl Oackapy KbeI3MeTiHAe Oaranay
asKTaJIFaH KYHHEH OacTall yII JKbLI OOWBI, COHAAN-aK aKmapaTThIK XyHeae TEeXHUKAIBIK
MYMKIHJIIK OOJIFaH Ke3Jle CaKkTalabl.

15. Mewmnekertik opran "Akmaparka KoJl KeTkizy Typanbl" Kazakcran
PecniyOnukacelHBIH 3aHbIHA COMKEC OCHI aKmapaTThl allyra MIHASTTI JKarmaniaap bl
KoclaraHja, Oarajiay HOTWKeJepl KaTaH KYIHS akmapaT OOJbIN TaObLIaIbl JKOHE YIIIHIII
TYJIFajapra >Kapus eTyTe KaTHanIbl.

16. baranay pociMiHe OaiJIaHBICTBI KEJICTICYIUTIKTEePl IePCOHANIBI OacKapy KbI3METI
OapJIbIK MYIIE1 TYJIFajIap MEH TapanTapIblH KOMETIMEH Kapaibl.



17. baranaymibl TyJiFa KAMTaMachl3 €Te/Il:

1) OaranaHaThIH TYJIFanap Ha3apblHA MEMJIEKETTIK OpPraHHbIH/KYPBUIBIMABIK OOTIMIIEHIH
CTPATETUSIIBIK MaKCaTTapbIH, OarajaHaThIH KE€3EHJIET1 MEMJIEKETTIK OpTaHHBIH/KYPBLTBIM/IBIK
OOJIIMIIICHIH Kbl )KYMBIC HOTHXKEJIEPIH )KETKI3Y;

2) THU-xa1 yaKTBITBI KOO, KETICY XKOHE OCKITY;

3) GaramanaTeiH Ke3eH imiiHae THU opeiaaay nopekeciHe TYpakThl MOHUTOPUHT KYPTi3y
KOHE OJlapFa KbI3METTIH KOPBITBIHABI OarachlH OHE ChIHAAPJbI Kepl OaillaHbICThl Oepy;
OaranaHaTBhIH Ke3€H ImiHAe OarajaHaThIH aJgamMIapiblH (QYHKIHOHAIABIK MIHASTTEP/II
OpBIH/IAY JOPEKECIHE TYPAKThl MOHUTOPUHT JKYPri3y JKOHE OJapFa KbI3SMETKEP/iH KbI3METIHE
KOPBITBIHBI OaFra Oepy *oHe ChIHIAPIIBI Kepi OaitnaHbic Oepy;

4) Garanay TpoIIECiH/IC OJIap TYBIHJIaFaH KaFraaiija, Kaauopiiey ceccUusiapblHa KOHE
OaranaHaTBIH agamaap bl Oaranay KeHIHIET! JayJIbl MOceIeIep/Il MIEIIyTre KaThICy.

18. barananatbIH TYJIFa MbIHAJIAp Ikl KAMTaMacChI3 €Te/l:

1) THU/koiibIFan MIHAETTEPAL OPBIHIAY I9PEKECIHE TYPAKTHI MOHUTOPUHT KYPri3y;

2) 360 omici OoifpIHIIIA OHBIH KBI3METIH Oarajay MIeHOSpiHAE YaKTBUIbI ©31H-031
OarasayJibl )KYprisy;
3) KpI3METTI Oaranay HOTHIKEJEPIH TalKblIay OOMBIHIIIA OacIIbIMEH Ke3ecyiepre KaTbiCy

19. Ilepconanpl 6ackapy KbI3METIHIH OaCIIBICH:

1) xKoMMyHHKaIUsJIBIK xaOapiamanapibl JalblHAAyabl, Oaranay MpoOLECiHEe
KATBICYIIBIIApFa KeHec Oepy/l Koca anFaHia, KbI3METTI Oaranay MpoIeciH YHUBIMIACTBIPY
KOHE cylheMeney;

2) yakTbuibl Tasgay xyprizy xone THU men kemicy;

3) KaxeT OOJIFaH KaFjaia 0aciibl MEH KbI3METKEPAiH Ke3iecyaepine KaTbICy, KbI3METTI
Oarayiay mpolieci Macelenepi OOMbIHIIIA KOHCYIbTALUS Oepy apKbUIbl AayJibl Macelenepal
HICIyTe KOMEKTECY;

4) xanuOpiiey ceccusuiapblHa NaWbIHIBIK IEHOEpiHe apOip KbI3METKep OOMbIHIIA
aKnapar JalblHJIayAbl Koca aJiFaH/1a, KaTuOpJey CECCUSICHIH OTKI3Y;

5) ecenTi Ke3eH IeT1 KbI3METTI Oarayiay MIeHOEPIHAE KaKeTTI KY)KaTTap IbIH TOJBIKTHIFbI
MEH YyaKTbUJIbl TOJTBHIPBUIYBI, KaXXETTI €CENTIK »a30alaplbl €HIri3y, KbI3METKEpJIEpAlH
KbI3METIHE Oaranay Kypri3y meHOepiHae KbI3MeTKepiepre THicTi Xxabapiaamanap xioepy.

20. baranay HoTWKenepi OaraliaHAThIH ajJlamfa, OarajaylibiFa, IEPCOHAIAL OacKapy
KbI3METIHIH (KaJap KbI3METIHIH) OaclibiChlHA JKOHE KamuOpiey ceccHsiIapbIHbIH
KATBICYIIIbUIApbIHA FaHa OeNrial 00Tybl MYMKIH.

2 tapay. Mocmaxar anmapatsl 6acmsickHBH THH-re Ko xeTkizyi 6oibHma 6aranay TopTibi

21.KypblnbIMIbIK OemiMiiie/MeMIeKeTTIK OpraH 0aclIbIChIHBIH KbI3MeETiH Oaranay THU
KETICTITiH Oaranay Heri3iHJIe )KY3ere achbIpbLIaIbl.



22. THU-a1 Garanaymisl Tyara CTpaTerHsUIbIK JKOCMApIIay MOCENECIH YHIeCTipeTiH
KYPBUIBIMJIBIK O6JTiIMILIeHIH KeJiciMi OoiibiHIIa (O0ap Oosica), cCOHaii-aK mepcoHaabl 0acKapy
KbI3METIMEH YJITUIIK daicTeMere |-KOChIMIIara ColKec HpIcaH OOMBIHINA OaralaHATHIH KE3€H
OacTanfaHHaH KeWIH OH >KYMbIC KYHI I1HIIHJE jKacajlaTblH KYPBUIBIMIBIK Oeiimiie/
MemitekeTTik opran 6acuIbICHIHBIH JKEeKe KYMBIC JKOCTIapbIHIa OenTiien .

Kp3meTmii nayaspiMra TaraiiblHIaNFaH Ke3je OaranaHaThIH Ke3eH OacTalfaHHAaH KeiiH
THU naya3biMfa TaralibIHAQIFaH KYHHEH OacTar OH >KYMBIC KYHI 11IiHAe OenruieHel.

byn perre nepconanasl 6ackapy kpi3meti THU Genrinenren (OekiTiireH) KyHHEH OacTar
0ec >)KYMBIC KYHI 1lIiHAe (TEeXHUKAIBIK MYMKIHIIK OOJIFaH *ar/aaiiia) aknaparThlK sKyhene
KEKE KYMBIC KOCTIAPHIH OPHAIACTHIPY/IBI KAMTAMACKI3 €TEII.

Erep kpI3MeTiin TaraiiblHIaaFaH KYHHEH Oactan OarajaHaThlH Ke3€H asKTaliFaHFa JACHiHT1
Mep3iM YIII aiflaH KeM OOJIFaH *Kar1ana, KOpCeTUITeH KbI3METIIITe TKU OenriieH0en 1.

KypbuteiMapik 6emimie/MemiiekeTTik opran 6acubicbiHbiH THU skeTicTirin 6aranay bl
Oaranayiibl TyJIFa 4-TapMakTa OENriIEeHreH MEP3IMIEPIE KY3€ere achblpaibl.

byn perre mepconanabl 6ackapy KbI3METI CTPATETHSUIBIK >KOCMapiiay MoceleciH
YHIECTIpeTIH KYPBUIBIMIBIK OeJIMILEHIH Kelicimi OoibiHIIa (6ap Oozica) mMamiMeTTepAiH
TYPBICTBIFBIH KaMTaMachI3 €Ty Makcatbinaa THU-1iH HaKThl MOHAEPIH aJJIbIH ajla ecenTey i
KYPrize/ll ’oHe aKMapaTThIK KYyie apKbUIbl (TEXHUKAIBIK MYMKIH/IIK OOJIFaH JKaFaiiia) OHbI
OarajayIipl TYJIFaFa OChbl OJIICTEMEHIH 4-TapMarblHa CoWKec OaranayablH COHFBI KYHI
OacTanranra JieliH 0ec )KYMbIC KYHIHEH KeIIIKTIpIIMENHTIH Mep3iM/ie Ki0epei.
23. THU ymren Oecke neiinri memriepae OenriaeHe il ®KoHe OaraaHaThIH K€3CHHIH
COHBIHA JICH1H OaFalaHaThIH TYJIFAa KI3METIHIH KYTUICTIH HAKThI HOTHXKEJIEPIH KOPCETY1 THIC.
24. THU-ne maxcaTrtapra KOJ >KETKI3yJIH CaHJABIK >KOHE calaiblK Oem
MHJUKATOPJIAphl 0OITYBI KEPEK JKOHE OOJTYBI KEPEK:
1) Haktel (KOJ eTKi311yl THIC KYTUIETIH OH ©3repiCTi KOPCETe OTHIPHIN, HOTHXKE JJ
alKbIHAIa]IbI);

2) emenetid (THU-re Ko sKeTKi3y/l eJIey YIIiH HaKThl KpUTEpUIep aKbpIHIaIaabl);

3) Kon Ketkizyre 6onateraaap (THU komma G6ap pecypctapibl, OKiIETTIKTEP MEH
HIEKTEYJIEPAl €CKepe OThIPHIN allKbIHAAIAIbI);

4) yaxpiTneH wmekTenreH (OaranaHaTbiH Ke3eH 1miHAae THHU-re kon xeTkizy mep3imi
alKBIHIAIA]Ib ),

5) MEeMIIEKETTIK JKOocIapiiay KyHeciHIH KY>KaTTapblH, OHBIH 1II1HJIE YIATTHIK *k00anapsbl,
MEMJIEKETTIK OpPTaHHBIH CTPATETHSUIBIK MaKcaTTapbiH, "A" KOpIyChl KBI3METIIICIHIH
KEJICIMIH ICKe achlpyFa OaFbITTaJIFAH HE MEMJIEKETTIK OpraH KbI3METIHIH THIMIUIITIH
apTThIpyFa OaFbITTANAIbI.

25. THU -re e3repicrep enrizy THHU- re kom xeTki3yre Tikelen acep eTeTiH MEMIICKETTIK
OpraHHBIH (DYHKIUSIAPB MEH KYPBUTBIMBI ©3T€PIeH JKaFaaiaa ’Ky3ere achlpblUlabl.

26. AKnapatrThIK Xyle He o1 OoJMaraH »Karjaija mepcoHabl 0ackapy KbI3MeETl
KYPBUIBIMJIBIK OOJIMIICHIH/MEMJIEKETTIK OpraHHbIH OAaCIIBICHIH €CEeNTl TOKCAaHHAH KEWIHT1



aipIH OECIHIII KYHIHEH KeIIIKTIPMEH OFaH KaThICThI Oaraliay sKYpri3iireHi Typaibl xabapaap
eTel.

27. baranay maparbl Oaranaymibl TYJIFara aKMmapaTThIK KYHe apKbUIBI HE OJ1 OoJIMaraH
JKar1aia mepcoHa bl 6acKapy KbI3METI Kapay YIIIiH kioepisiei.

¥ ChIHBUTFAaH MaTepuaigapAbl Kapay KOPBITHIHIBUIAPHI OOWBIHINA OaFanayIibl TYJIFa
Yariaik omicTeMere 2-KOChIMINIara Colikec HbIcaH OoWbIHINA Oaranay TaparbIHBIH THICTI
OaranbiHa Oaranap (0-aeH S-ke AeiliH) KOs Ibl.

baramay ke3inme Oaranmayiibl TYJIFa YJTUIIK 9JicTeMere 3-KOChIMIIIaFa COMKEC HBICaH
OOMBIHIIA HET13I1 HbICAHAJIBI MHAMKATOPIBI ICKE achlpy MaibI3blHA Kapail pykcar eTuIreH
Oarayiay/ipl AaKBIHIAY KECTECIH TaijagaHabl.

3-tapay. "B" xopmychl KbI3MeTmIepiH 6aranay Topribi pedTHHT omici

28. "B" xopmychIHBIH KbI3METIILIEpiH Oaranay capanay ojici OOMBIHINIA Ky3ere
aChIpbLIAJIBI.

29. "B" Kopmychl KbI3METIIJIEPIH capajay 9iici OoibiHIIA Oaranayabl KypbUbIMABIK
OeJIIMIIICHIH/MEMJIEKETTIK OpraHHBIH OacHIbIChl YJTLIIK daicTeMere 4-KoChIMINIaFa COMKec
HbICaH OOMBIHIIA MEMIIEKETTIK OpraHja >XYMBbIC ICTEHTIH aKMapaTThIK Xyie apKbUIbl (
TEXHUKAJBIK MYMKIHAIK OOJIFaH Ke3/Ie) Ky3ere achlpaabl. by peTTe TeXHUKaIbIK MYMKIHJIIK
OonMmaraH karAaiina Oaranay Kara3 ®KEeTKI3TIITepAe Kypri3iiei.

30. AkmapatThIK Xyie He oJI OoJIMaraH Karaaiiia mepcoHanasl 6ackapy Kpizmeti "B"
KOPIYCBIHBIH KBI3METUIICIH OFaH KaTBICThI Oaraliay >KYpri3iireHi Typalibl ecenTi TOKCaHHaH
KEWIHT1 aliJIbIH OHBIHIIIBI KYHIHEH KEIIIKTIpMen xabapaap eTei.

31. baranay naparbiH Oaranayiibl TYJIFaFa aKnapaTThIK *Kyiie He oJ1 O0oJIMaraH >Karaaiia
nepcoHaNIbl 0acKapy KbI3MET1 Ki0epei.

baramaymel Tyira Y Arinik omicremMesieri 4-KochIMIIIaFa Colikec HbIcaH OOMBIHIIIA Oarajay
naparbIHbIH TUICT1 OaranbiHa Oaranap (0-1eH 5-ke eiiH) KOS IbI.

32. OyHKIMOHAIABIK MIHACTTEP/Il OpPbIHAAY KE31HJE KOJI KETKI3UITeH HOTHKEIEep
JeHTeiliH, coHaal-aKk OaFrallaHaThIH Ke3€HIE OpPBIHIATIAThIH KYMBICTHIH KOJIeMi MEH
KYPACTIITIH ecKepe OThIPHIN, "b'" KOpmychl KbI3MeTIIIepiH OaFanay MbIHAAAN mapaMeTpiaep
OOUBIHIIIA AaWKBIHAATAIbI:

(GYHKIIMOHAIIBIK MIHAETTEP/A1 OPbIHAAY Canachl,
TarchIpManap/abl OpbIHAAY MEP3IMJIEPIH CaKTay;
TOYENCI3/IIK XKoHE OacTaMalllbUIBIK;

eHOEK TopTiOi.

4-tapay. 360 omici GoiibHma Oaranay TOpTiOi



33. 360 omici GoitbiHIIa Oaranay >KbUIbIHA OIp peT akmapaTThIK KYyieae >KachIpbIiH
Kyprizinenal. bynm perre TeXHUKaNbIK MYMKIHAIK OoimaraH >karjnaiiina Oaranay Karas
KETKI3TITEpAC KYPri3iIe/.

KypbuisiMasik OemiMienep/iH (MEMJIEKETTIK OpraHHbIH) Oacuibliapbl YJATIIK
dJlicTeMere 5-KOCBIMIIIAara coiikec HbIcaH OoiibiHmma 360 omiciMeH, YJTUIK omictemMere 6-
KOCBhIMIIIaFa Colikec HbIcaH OolbIHIIA "B" KOpIyChIHBIH KbI3METIIIEP] OarayiayjaH oTe .

34. 360 oxiciMeH OarajlaHAaThIH TYJIFaJap/AblH CAHAThIHA Kapail MbIHaAall Ky3bIpETTEp

OarajaHabl:

MOCIIMXAT allapaTbIHbIH OACIIBICH YIIIIH:

KBI3METTI Oackapy;

TUIMJIl KOMMYHUKALUSUIAPIBI KYPY;

ATUKAJIBIK HOpMajap MEH KaFuiajaap bl YCTaHy;

e3repicrepai 6ackapy;

HOTWKETe Oarmapiay;

TOYEJCI3/IIK KoHE IMIeNTiM KaOblIaay TaFblIaphl;

KOMaHJIaHbl 0ackapy;

KOITOACIIBIIBIK KACUETTED;

BIHTBIMAKTACTHIK;

TUIMIUTIK;

©31H-031 JIaMBITY;

OacraMma;

"B" KOpIyChIHBIH KBI3METIIIEP1 YIIIIH:

TUIMJII KOMMYHUKALMSUIAPbI KYPY;

ATUKAJIBIK HOpMajap MEH Karuiajaap/ibl YCTaHy;

e3repictepai 6ackapy;

HOTHXeTe Oarmapiay;

TOYEJCI3/IIK XKOHE IIENTM KaObLIaay NaFIblIaphl;

BIHTHIMAKTACTHIK;

THUIMIUTIK;

©31H-031 IaMBITY.

35. CayanHamara KaTbhICAThIH aJaMIapiblH CaHbl aKMapaTTHIK >KYHEMEH >XEKe
allKbIHJAJaThIH, HE 01 OoJMaraH >Karjaiija mepcoHayIbl 0ackapy KbpI3MeTi OaraniaHaThIH
opOip TYJIFa YIIIH KEMIHJIE YIII )KOHE JKeT1 aJlaMHaH acrayra THic.

Kezmetkepai 360 omaicimen Oaranay/ia OHbIH ©31H-031 0araiaybl J1a KapacThIpbUIraH. by
PETTE KOPBITHIH/IBI HOTIDKETIEP 1€ KhI3METIIIHIH 031H-031 0aranaybl €CKeplIMeIi.

CayanHamara KaTbICKaH aJlaMJiap 1eHOepiHe:

1) Tikeneii Gacmibr;

2) OarajaHaThIH aaMHBIH TiKeJIel OaFbIHBICHIHIAFbI "B KOPITYCBIHBIH KBI3METIIIICI;



3) nayasbIMbI OoiibIHIIIA Oip JeHrei e OaranaHaThIH aJlaMMEH OOJIFaH JKOHE OHBIMEH
TBHIFBI3 1C-KUMBLT JKaCalTBIH TYJIFajap.

36. Ilepconanasr 6ackapy Kei3MeTi 360 omici OolibIHIIa Oaranay mpoileciH OacKapassbl,
KEKEe ecenTep/i KaJblTaCThIPaAbl KoHE YJTUIIK ofiCTeMEHIH 7 jkKoHE 8-KOChIMINajapbiHa
coiikec HbIcaHaap OoiibiHIIa 360 Oaranmay HoTHKenepl OoibIHINIA Kepi OaiimaHbic Oepyal
YUABIMAACTBIPAAbl. BUIKTIIIKTI apTTBHIPYy CEMHUHApPJIApBIHBIH KOHE KalTa maspiay
KYpPCTapbIHbIH TOHAEPIHIH TaKbIPHIOBIH KaJBIITACTBIPY KE31HIE MepCcOoHaAbl Oackapy
Kbi3MeTi 360-omicTi Oaranay HOTHXKEJEPIH, OHBIH 1ITIHJE KBI3METIIIHIH €H a3 KOpIHETIH
KY3BIPETTEPIH €CKePYl THIC.

5-tapay. Kaimbpney ceccusanapbia oTKi3y TopTibi sxkoHe kepi Gaitansic Gepy

37. baranay mponiecine OipbIHFail KO3KapacThl KEJICY JKOHE CaKTay MakKcaThIHJa
MEMJIEKETTIK OpraHaap OChbl OMICTeMEHIH |2-TapMarbiHAa KO3ACITeH TOPTIMNIECH KaIuopiey
CECCHUsIIapbIH OTKI3E/I.

38. "B" KOpIyChIHBIH MEMJICKETTIK 9KIMIIUIIK KbI3METIIICIH MEMJIEKETTIK Jiaya3bIMFa
TaralbIHAAyFa *XOHE MEMIICKETTIK Jiaya3bIMHAH OocaTyFa KYKBIFbI Oap jlaya3bIMIbl ajam
KaauOpiey CEeCCUSIChIH OTKI3y Typasibl IIEHIM KaObUIAaWJIbl *OHE OHBIH KYpaMbIH
KBI3METIIIHIH OTIHIII KeJI TYCKEeH KYHHEH OacTam yIII >KYMbIC KYHI 1lIiHae OeKiTel.

39. KanuOpney ceccusicbl ocbl OicTeMeHIH 12-TapMarblHa KO3/J€JIreH TIPTIIIEH
KBI3METIII KYT1HT€H KYHHEH OacTan OH KYMbIC KYHI 1ITH/E OTKI3UIeI.

40. Ilepconanael 6ackapy KbI3MET1 KaluOpJiey CeCCUSIChIHBIH KbI3METIH YIUBIMIACTHIPAIBI.

41. KanuOpney ceccuscbiHaa Oaranaylibl ajam OarajlaHaThlH aJaMHbBIH >KYMBICHIH
KbICKaIlla CUTIATTal/Ibl )KOHE 63 O0arachlH JoNeNaeal.

Kamubprey ceccHsiChIHBIH KaThICYIIBIIAPEI OaFallaylIbIHBIH OaFachlH KOJAAl aajbl
HeMece Oaranay/ibl TY3€Ty YIIH JdJIeNIep KeATipe anabl.

baranaynpl Ty3eTy KeTepiny KaFbIHA J1a, TOMEHICY *KaFblHa Ja KY3eTre aChIPhLIaIbI.
KopeITeiHIbl 6aFa kanuOpiey cecCUsiChblHAa KATBICYIIBUIAPBIH KOMIIUTIK JayChIMEH
KaObUIIaHAbl JKOHE THUICTI XaTTamaMmeH pecimaenerdi. Ilepconanasl Gackapy KbI3METi
XaTTaMara KOJI KOWBLIFaH KYHHEH OacTam VI >KYMBIC KYHI IIIIHIE aKmaparThiK kyhene (
TEXHUKAJIBIK MYMKIHIIK OOJIFaH Ke3/1€) OpHAIACTBIPYAbl KAMTAMAacChI3 €TE/Il.

42. KanuOprey cecCUsiICBIHBIH HOTHKeNepl OOMbIHINA Oaranaylibl TyJFa OaraiaHaThIH
KBI3METIIIMEH Ke3JeCysep OTKi3eal KOHE KOPBITHIHIBI Oarayiay HoTmkelepi Typainbl Kepi
Oailnanbic Oepei.

Kesnecy GapbichiHIa Keneci MacemeNnep TaIKbLIaHa bl
OarajaHaTbIH KE3€HJET )KETICTIKTepre MIoy;
Jlaripuiap MeH Ky3bIpETTep/li JaMbITyFa MI0JTY;
KBI3METKEP/IiH 9JICYETIHE MOy )KOHE MAHCANTHIK YMTHUIBICTAPBIH TAIKbLIAY .
baramaymipl Tynra Ke3zmecy Ke3iHJE allblK JKOHE JTOCTHIK JHA’IOr aTMoc(hepachiH
KaMTaMachl3 €Te/Il.



6-Tapay. "B" KOpImyCHl MEMJIEKETTIK OKIMIILIIK KEI3METIILIEPiHiH JJIEyMETTiK AeMaILICTap/IaFkI,
eH0eKKe yaKBITIIa JkapaMChI3abIK keseHingeri 2021 xwurrsl 1 mingenen 6acran 2022 xsumrsr 31
JKEIITOKCaHFa NeHiHTi JKyMBIC Ke3eHiHeri KhI3MeTiH Oaranay TopTi6i

6-tapay 31.08.2023 neiiin KomganbicTa 60bl - [bireic KazakcTan 00bIchl OCKkeMeH
KaJTaJIbIK MacauxaTeIHbIH 27.07.2023 Ne 7/6-VIII mremriMimeH.
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