[
ogo0;71éem

"Coirycrik Kazakcran 06nsicsl Fabur MycipenoB aTbiHIaFs! ayAaHbl MOCITMXATHIHBIH
anmapaTsel" KOMMYHAIIBIK MEMIIEKETTIiK MeKkeMecCiHiH "B" kopIyCh MEMIIEKETTiK OKIMIILTiK
KbI3METHIUICPiHiH KbI3METiH Oaraiay sH oicTeMeciH OeKiTy Typaibl

Conryctik Kazakcran o0nbicel Fabutr MycipenoB aTbiHAaFbl ayJaHbl MOCIUXAThIHBIH 2023
KbUTFBI 31 Haype3aars! Ne 2-3 menrimi

Kazakcran PecnyonukaceinbiH "Kazakctan PecryOnukachiHAaFbl MEMIICKETTIK KbI3MET
Typainbl" 3aHbIHBIH 33-0a0bIHBIH S-TapMarbiHa coiikec, Contycrik Kasakcran o6nbicel Fabut
MycipenoB ateiHAarbl ayJaHbIHbIH Macauxars! IHELITT:

1. "Conrycrik Kazakcran o6mbickl Fabut MycipenoB aTblHIaFb! ayAaHbl MOCIUXATHIHBIH
amnmapatbl" KOMMYHAJIBIK MEMJICKETTIK MeKeMeciHiH "B" KopIychl MEMJIEKETTIK SKIMIILIIK
KBI3METIIIEPIHIH KbI3METiH OarayiayblH YChIHBUTFAH OIiICTeMeci OEKITUICIH.

2. Ochbl HIeNIiM OHBIH aJFalllKbl PECMH >KapusJIaHFaH KYHIHEH OacTam KOJJaHbICKa
EHTI31Ie/II.

Counrycrik Kazaxcran o6mbicel Fabnt MycipernioB aTsiHarel
C.baymaraHb6eToOB
ayJ1aHbl MOCJIHXaThIHBIH TOParachl

Conrycrik Kazakcran 00JbIChI
Fabur MycipenoB aTbIHIAFbI
ayJlaH MOCIIUXaThIHBIH
2023 sxputrel 31 Haype3garsr Ne 2-3

mIerriMiMer OeKITIII

"Conrycrik Kazakcran o6meicsl Fabur MycipenoB aThIHIaFsl ayJaHBl MOCIIMXATHIHEIH aNNapaThl”
KOMMYHAJIZIBIK, MEMJIEKETTiK MeKeMeCiHiH "B" KopIrychl MEMJIEKETTiK OKiMIILIIK KbI3METIILICPiHiH
KbI3METiH Oarayiay IsIH oficTeMeci

1-tapay. Xamms! epexenep

Eckepry. Onicreme xaHa pegakuusiga - Conrycrik Kazakcran o0absicsl Fabut Mycipernos
aTbIHAAFbl ayJaHbl MacauxaTblHbIH 17.07.2023 Ne 5-2 (anrallikbl pecMU >KapusilaHFaH
KYHIHEH OacTan KoJajgaHbICKa eHriziieal); 25.09.2025 No 32-3 (anraiikbsl pecMU >KapUsUIaHFaH
KYHIHEH O6acTan KOJAaHbICKA €HT131J1e/11) MIeniMIepIMEH.

1-trapay. XXamms! epexxenep

1. Ocwr "Contyctik Kazakcrtan oOnbicel Fabut MycipenoB arblHIarbl ayJaHbl
MOCIMXATBIHBIH annaparbl”" KOMMYHaJIJIBIK MEMJIEKETTIK MEKEMECIHIH (Oy/1aH ap1 — MaCauXar
anmapatsl) "B" KOpmychl MEMJIEKETTIK OKIMIIUTIK KbI3METIIIEPIHIH KbI3METIH Oarayiay/biH
omicremeci (Oyman opi — Onicteme) "Kazakcran PecnyOnukachIHbIH MEMIJIEKETTIK KbI3MET]
typanbel" Kazakcran PecnyOnukacel 3aHbiHbIH 33-0a0biHBIH S-TapmarbiHa, Kaszakcran



PecnyOnmukaceiHbIH MeEMITEKETTIK KbI3MET ICTepl KOHE chIOaiimac >KEMKOPJIBIKKA KapChl
ic-kumbll areHTTiri TeparacbinbiH 2018 >xbuirel 16 kantapmarel Ne 13 (HopmaTuBTik
KYKBIKTBIK aKTLIepai MEeMJCKeTTIK Tipkey TizimiMinge Ne 16299 OGonbinm TipKedareH)

OylipeirbiMeH OekiTuireH "Bb" Kopmychl MEMIIEKETTIK OKIMIIUIIK KbI3METUIUIEPIHIH KbI3METIH
OaranmayaplH YITLTIK omicTeMmecine (OyaaH opi — YATUTIK oflicTeMe) COHKeC 931pJICH Il JKOHE
MOCJIXAT ammapaTbiHbIH "B" KOpITychbl MEMJIEKETTIK OKIMIIUTIK KbI3METIIIepiHiH (OyaaH opi
—"B" KOpIyCBHIHBIH KbI3METILLIEP1) KbI3METIH Oaranay TOpTIOiH aliKbIHAAN B

2. Ocwl OaicTemMeie nai1aJaHbuUIaThIH HET13T1 YFbIMIAP:

1) OacwbLIBIK Jiaya3blM — ©31HE OaFbIHBIIITHI OOJIMIIEHIH HEMECE KeKelereH
KBI3METIIITIEPAIH KBI3METIH YHBIMIACTHIPYFa OKUICTTIKTEep OepinreH "B" KopmyChIHBIH
MEMJIEKETTIK OKIMILILIIK JIaya3bIMbI;

2) Tikenew OacuIbl — MEMJICKETTIK JIaya3bIMbl OOWBIHIIIA JKOFAPhl TYPFaH, MEMJICKETTIK
KBI3METII ©31HIH JIaya3bIMJIbIK HYCKAYJIbIFbIHA COWKEC OFaH TiKeJeH OaFbIHBICTHI OOJIaThIH
anam — Fabut MycipemnoB aTbIHAAFEI ayJaHbl MOCIUXATBIHBIH TOPAFACHI;

3) Oaramaymibpl agaM — Tikeded Oaciibl jkKoHe/HeMece KYPBUIBIMIBIK OeJiMIIeHIH/
MEMJIEKETTIK OPraHHbIH OaCIIbICHI;

4) mocnuxar anmapatbiHbIH O6aciibichl — E-2 canaThiHbIH "B" KOPITYCHIHBIH MEMIIEKETTIK
OKIMIIUIIK KBI3METIIICI;

5) GaranmaHaTBIH aJjaM — ©31HE KaThICTHI Oarajay Ypri3iIeTiH ajam;

6) xanuopIIey ceccusiapbl — OaralaHaThIH agaMIapAblH KbI3METIH Oaraiay HOTHKEJIepiH
TaJKbUIAY, BIKTUMAJ TY3€TY JKOHE OSKITY YIIIiH Jlaya3bIMIbl aAaMIapIbIH Ke3aecyiepi;

7) GaranmaHaThIH K€3€H — MEMJICKETTIK KhI3METIIIHIH KYMBIC HOTH KEJIepl OaragaHaThIH
TOKCAaH.

3. "B" KOPHYCHIHBIH MEMJICKETTIK OKIMIIUTIK KbI3METIIIEPIHIH KbI3METIH Oaranay (OyaaH
opi — Oaranay) oiapJibIH *KYMBICBIHBIH TUIMIUTITT MEH calachblH aHbIKTay YHIiH "E-Kbi3MeT"
BIKIAJIACTHIPBIIFAH aKNapaTTHIK Kyiie (OyIaH opi — aKmapaTThIK KYie) apKbUIbI )KYPTi3iIe/i.

ABTOMAaTTaHJBIPbUIFaH Oaranay >KyHecl eHTI3UIreéH MEeMIIEKETTIK opraHjaapabiH "b"
KOPIYChl MEMJIEKETTIK OKIMIIIIK KbI3METIIUIEPIH OaFranay OChl MEMJICKETTIK OpraHapIbIH
1K1 Ky>KaTTapblHla alKbIHAAIFAaH ePEKIICTIKTEePl €CKepe OTHIPHII KYPTri3iae/i.

Baranaynel Oaranayiibl agaM OosiMaraH >Karjai/ia, OHbl AJIMACTBIPYIIIBI aJ1aM KYPTri3e/l.

Iccamapra xi0epiireH agamaapasl Oaranay KaObLIIAayIllbl MEMJICKETTIK OpraHMeH
iccamapjia 60J1y K€3€H1 YIIiH Kypri3iiaeii.

MemiiekeTTiK OpraHHBIH OipiHIINI OAcCHIBICHIHBIH IIENIiMi OOWBIHINA OHBIH TIKEIeH
OarbIHBICBIHAAFBI aJlaM/Iap MEMJIEKETTIK OPraHHBIH anmnapaT OacIIbICHIMEH OarajiaHa ajajbl.

4. baranay TOKCaH KOPBITBIHABICHI OOMBIHIIA — €CENTI TOKCAHHAH KCWIHT1 ailjbIH
YKUBIPMACBIHIIIBI KYHIHEH KEIIKTIPIIMEN Ky pri3iiae/i.

KopsIThiHABI 6aFa KYHTI30€MIK JKbULIBIH €CenTi ToKcaHaapbl OoibiHma "B" KOpmychl
MEMJICKETTIK OKIMIIUIIK KBI3METIIICIHIH OpTalia Oarachl HETI31HAE aKMapaTThIK KyHesae
aBTOMATTHI TYP/IC KAJTBIMTACTHIPBIIAIBI.



KopbIThiHIBI OaFa ecenTi KbUIAaH KEeWIHT1 KbpUIIbIH 30 KaHTapbhlHAH KEHIIKTIpLIMei
KaJTBIITaCTHIPBIIAIBI.

5. Erep OaramaHaThIH KbI3METINIHIH OaralaHATHIH KE€3CHJE HAKTHI JIaya3pIMa 0oy
Mep3iMi OarajaHATHIH Jlaya3bIMFa TaFalbIHJAJIFaH HEMECE CaillaHFaH KYHHEH Oacrar Oip
aiinan keM OOJIFaH Karaiia, oraH Oaranay *Kypri3iiMenil.

byn perre OGaranmaHaThIH Ke3€H KbI3METIIIHIH HAKThI )KYMBIC 1CTET€H KEMIHJIe€ OH Oec
KYMBIC KYHIH KaMTYBI THIC.

6. baranay Mep3imi asKTaJiFaHFa JACiiH MEMJIEKETTIK OpraHHAH >KYMBICTaH HIbIFapbUIFaH
KbI3METHIIEpAl Oaranay oJlapJIblH KAaThICYBIHCHI3 4-TapMaKTa KOpPCETUIreH Mep3iMe
KYprizuiesi.

7. baranay HoTHXKenepi MbIHaAal capanay OOMbIHIIIA KOHBLIAbI:

"OyHKIUOHAIBIK MIHIETTEPIH THIM/I1 aTKapaabl'”;

"OYHKIMOHAIABIK MIHIETTEPIH THICTI TYpJE aTKapabl'";

"OyHKIMOHAIABIK MIHJETTEPIH KaHAFaTTaHAPJIBIK TYPJE aTKapabl'”;

"OYHKIMOHAJIIBIK MIHJIETTEPIH KaHaraTTaHAPJBIKCHI3 TypAe artkapanbsl” (
KaHaraTTaHapJIBIKChI3 Oara).

"OYHKIIMOHAIIBIK MIHACTTEPIH THIM/II aTKapaabl'" HOTHXKeCiHe 4-TeH 5 Oara JeiiH, "
OYHKIMOHAIIJIBIK MIHAETTEPIH THUICT1 TYpJe aTkapaabl" HoTwxkeciHe 3-teH 3,99 Gamira neiiH,
"OYHKIIMOHAIIBIK MiHACTTEPIH KaHaFaTTaHAPJIBIK TYPJE aTKapajbl" HOTKeCiHEe 2-aAeH 2,99
Oamnra neiid, "®OYHKIMOHAIABIK MIHACTTEPIH KaHAaFaTTAHAPJBIKCHI3 TYpJe aTKapaisl"
Hotmxecine 0-men 1,99 Gayurra neiinri Oaraiap Auama3oHbl COMKEC KEe/I.

8. baramayapl yHBIMIACTBIPYIIBUIBIK CyHeMeNAeyal MOCIUXaT amnmnapaTblHbIH
Jaya3bIMIBIK MIHAETIHE KaJp >KYMBICBIH JKYPri3y €HETIH MOCIHMXAT alapaThIHbIH OacCIIbICHI,
COHBIH 1IIH/E aKMapaTTHIK KYHe apKbLIbl KAMTaMachl3 €TE/I.

9. baraylaHaThIH KbI3METII ©31HIH Oarajay HOTHXKEJIEPiH aKMmapaTThIK Kyiene, CoHIan-aK
"E-kp13mMeT" MOOMIIB/II KOCBIMIIIA APKBLIBI ala/Ibl.

KympicTan 6ocaThUlFaH ajamaapAbl TAHBICTBIPY, €CENTI TOKCAHHAH KEHIHT1 aiibIH
IIITiHe, TAHBICTHIPY TAICHIPBUIFAHBI Typajbl Xalapiamachl O0ap TamChIPhIC XaTThl KOHE/
HeMece TelleoHOrpaMMaHbl JKOHE/HEMece JKeNIeNXaTThl JKOHe/HeMece YsIibl OailllaHbICThIH
a0OHEHTTIK HOMIp1 OOWBIHIIIA HEMECE DJIEKTPOHIBIK MEKEHKail OOMBIHIIIA MOTIH/IIK Xabapabl
XK10epy apKpUIbl He XabapiiaMaHbl HEMECe IaKbIPYyAbl TIPKEY/Il KaMTaMachl3 €TETIH 03re e
OaifyTlaHbIC KypalapblH NaiigaaHa OTBIPBII KY3eTre achIphbIIaIbL.

10. baranay HoTHXKeIEpIMEH KeIICTIeTeH JKaFaaiiaa, KbI3MeTII Oaranay HOTHKelIepiMeH
TaHbICKaH KYHHEH OacTan 0ec >KyMbIC KYHI imiHe "b" KOpImyChIHBIH MEMJIEKETTIK OKIMILILIIK
KBI3METIITICIH MEMJICKETTIK Jlaya3bIMFa TaralbIHIAyFa XOHE MEMJIEKETTIK Jiaya3bIMHaH
0ocaTyFra KYKBIFbI Oap Jjayas3bIMJbl ajlaMFa KaauOpiiey CECCHACHIH OTKI3Yy >KOHIHJAEC €PKIH
HBICAH/Ia TUICTI OTIHIIIIECH XYTTHEI].



11. MemiiekeTTiK KbI3METIINI KanuOpiiey ceccHusichlHbIH IenriMiHe Kaszakcran
PecnyOnukachiHbIH OKIMIIIIK PICIMAIK-MPOIECTIK KOJEKCIEH OENTUIEHIeH TOPTINTE
HIaFbIM/IaHa aJlaJIbl.

12. baranaymen OalnaHBICTHI Ky)KaTTap Oarajay asKTajlfaH KYHHEH OacTam YII >KbUI
1IIiH/1e TepCOHABI OacKapy KbI3METIH/IE ’KOHE aKMapaTThIK KYyHeae cakTaaaibl.

13. baranay HoTHKeNepl JKachIpblH akmapaT OOJbIIl TaObUIAAbl KOHE KbI3METTIK
KKETTUTIKTI, COHJai-aK "AKnaparka Kou keTkizy Typaibl" Kazakcran PecnyOnukacblHbIH
3aHbIHA COWKEC MEMJICKETTIK OpraH OChl aKmapaTThl allyFa MIHAETTI KaFaalyiapabl
KOCIaraH/a, yIIiHII aJaMJapFa xKapHsl eTyre sKaTianibl.

14. baranay paciMiHe OalIaHBICTBI KETICMICYIIUTIKTEPAl OapIbIK MYAEl afaMIap MEeH
TapanTapablH KOpAEMIECYIMEH MOCIUXAT aNapaThiHbIH OaCIIbICH KapacThIPaIbl.

15. Mocnuxat anmapaThlHBIH 0aCIIBICHl MBIHAJIAPFA JKayanThl 00JIa b

1) koMMyHUKaIMSUIBIK Xa0apiamManapasl AaibiHAay, Oaranay MpoLEeciHe KaTbICylIblIapra
KOHCYJIbTALIMSL KYPri3ydl KOCKaHAa, KbI3METTI Oarajiay MpOLECIH YHUBIMIACTBIPY MEH
CYHEMEIIIEY;

2) kaxeT OonraH ’karmaiiga Oaranayiibl MeH OarajlaHATBIH aJaMaaplblH Ke3JeCyiHe
KAThICYy, KbI3METTI Oarayay MpoIleciHiH Macemenepi OONbIHIIIA KOHCYIbTAIUS Oepy >KOJIBIMEH
JayJibl MaceJeep/il HIENIyre KOMEKTECY;

3) xkanmubpiey ceccusiapblHa NaWBIHABIK IEHOEpPiHAE 9p KbI3METKEpre akmapaT
JalbIHAAY bl KOCa ajFaH/a, KaInopiey CeCCUsCBHIH OTKI3Y;

4) ecenti Ke3eH 1HIIHAE OJapAbIH KbI3METIH Oaranay meHOepiHIe KaXKeTTI Ky>KaTTapabl
TOJITBIPY TOJBIKTBIFBl MEH YaKTbUIBI OPBIHJANYbIH, KbI3METKEPJEPIIH KbI3METIHE Oarajay
KYprizy ImeHOepiHJae KbI3METKepre THICTI Xabapiiamanap kiOepy, KaXeTTl €CENTIK
*az0anap/bl Kyprizy.

2-tapay. "B" KOpIyCHHBIH MEMIIEKETTIK OKIMIMUTIK KI3METHIUIepiH Oaranay TopTibi

16. MocnuxaT anmapaTblHBIH OacIHIbICHIH Oarajnay Tikened OaciibiMeH Y JITLTIK
omicTeMeHiH 1-KOCBhIMIIIAChIHA COMKEC HbhICAH OOMBIHIIA JKYPTi3UIe/Il.

Ochbl TapmakThiH OipiHII O6JITiHIEe KOPCETUIreH agamaapiabl KocmaraHma, 0aciibl
JayaseIMIapAbl aTKapatblH "B" KOPMYCBHIHBIH MEMJIEKETTIK OKIMIIUIK KbI3METIIIEPIH
Oarajay MOCIMXAaT amnmapaTblHbIH OAacHIBICBIMEH YJITUIIK 9AICTEMEHIH |-KOChIMIIIachiHA
colikec HbICaH OOMBIHIIIA KYPTi31Ie/Ii.

Osre "b" KOpIyChIHBIH MEMJIEKETTIK OKIMIIUIIK KbI3METLIUIEpIH Oaranay MociIuXaT
arrmapaTblHBIH 0acCIIbICHl YJITUIK 9ICTEMEHIH 2-KOCBIMIIIAChIHA COHWKEC HbICAaH OOMBIHIIIA
KYprizuiesl.

17. baranaymibl agamra Oaranay maparbl IEPCOHANBI OACKapy KbI3METIMEH aKIMapaTThIK
Kyie apKbUIbI KiOepiiel.
baranaymer anammen 0-1eH 5-ke Aeifinri 0ara KONbLIIaIbI.



3-Tapay. Kaimbpney ceccusanapbia oTKi3y XKoHe Kepi OaiilaHbIC YChIHY TopTibi

18. baranay nporiecine OipbIHFai TOCUIAI KEJICY JKOHE CaKTay MaKCaThIH/1a MEMJIEKETTIK
opranaap ochel OjicreMeHiH 10-TapMarbiHa KO3ACITeH TOPTINIEH KaTHOpiey ceccusiiapbiH
OTKI3€/l.

19. "B" KOpmyChIHBIH MEMJIEKETTIK 9KIMIIUIIK KbI3METIIICIH MEMJIEKETTIK Jiaya3bIMFa
TaraiblH/Iay >KOHE MEMIJICKETTIK Jaya3bIMHAH 0ocaTy KYKBIFBI Oap Jayas3bIMJbl ajaM
KBI3METIIIHIH OTIHINI TYCKEH yaKbhITTaH OacTall YII JKYMBIC KYH IMIIHAE Kaauopiey
CECCHSICHIH OTKI3y TypaJibl IIEIIIM KaObLIIai bl >KOHE OHBIH KYPaMbIH OCKITe/i.

Kanubpney ceccusicblHbIH Kypambl MYLIEJIEpAiH TaK caHblHAH Typanbl. Kanubpiey
CECCHSICHI MYIIEJIEPIHIH CaHbI YIITEH KeM 00JIMayhI THIC.

HaxTb! kanuOpiiey cecCHsICBIHBIH KYpaMbIHa OaFaMeH KeIiCIIeHTIH ajaM, COH/Iali-aK OHBI
OaranaraH ajgaM KipMeu/Ii.

Kanubprney ceccusicel MyllelepiHiH KypaMblHa Oaranaymibl ajgamjap (Oaraiaybl
KanmuOpiiey cecCHsChIHIA KapallyFa jKaTaThlH aJaMJbl KOCHaraHaa), COHJal-akK KaJp
KBbI3METIHIH MIHACTTEPIH OPbIHAY KYKTEITEeH ajaM Kipe/l.

20. Kanubpiiey ceccusichl KbI3METIIIHIH OTIHIII TYCKEH YaKbITTaH OacTan OH XKYMbBIC KYH
imiHge OaicreMeHiH 10-TapMarbIHaa KO3ICITEH TOPTINICH OTKI3LIS/I].

21. MocnuxaT anmapaTbhlHbIH OacUIbIChl KaluOpiey CEeCCHUSCHIHBIH KbI3METIH
YWBIMIACTBIPA/IBL.
22. Kanubprney ceccusicpiHia Oarajaylibl ajaM OaraiaHaThIH aJaMHBIH >KYMBICHIH
KbICKAIIIa CUTIATTAN bl )KOHE ©3 OarachlHa JI9JIE KEJTIPE/Il.

barananatein agaM kanuOpsey CECCUSICHIHBIH MYIIeNepiHe ka30aiia HeMece aybi3Iia
HbICaH/1a OarayiayFra ©31Hi1H KeTICIeUTIHAITTH AAJIENICYyTe KYKbLUIbI.

Kanmubpney ceccusichIHBIH MYyIIenepl Oaranayiibl aJJaMHbIH OarachblH KOJAaybl HEMEce
Oarasiayra TY3€TyJIep €HI13y YIIIH J9JIeNAep KeNTipyl MYMKIH.

Baranaynbl Ty3eTysnep JKoFaphliay jKarblHaH J1a, TOMEH/ICY KaFbIHAH JIa eHT131JIyl MYMKIH.

KopbiTeinabl 0ara kanuodpiiey ceccusiChl MYIIENIepiHiH 0achiM JaybICHIMEH KaObLIIaHa bl
KOHE THICTI XaTTaMaMeH pacimzeneni. MocnuxaT anmapaThIHBIH OacCIIbICHl XaTTaMara Koo
KOMBUIFAaH KYHHEH OacTan yII >KYMBIC KYH 1II1HJI€ OHBIH aKMapaTThIK XKyiere (TeXHUKAIBIK
MYMKIH/IIK OOJIFaH >KaF/1aii/ia) OpHAIACTHIPBUTYbIH KAMTaMachl3 €TeIl.

23. Kanubpney ceccUsChIHBIH HOTHXKEJEpl OoibIHIIA Oaraiaynisl ajgaMm OaralaHaThIH
KbI3METILIMEH Ke3/1eCy OTKI3ell >XKOHE KOPBITBIHIbI Oaranay HOTHXKECl Typaibl Kepi
0ailIaHbICTBI YCHIHAIBI.

Kesnecy ke3iHjie MbIHa/Iali Moceemep TaIKbIIaHa bl

OarajaHaTBIH KE3EHJET1 JKETICTIKTEPIiHE MIOITY;

MalIbIKTap MEH KY3BbIPETTEP/IIH JaMyblHa IOy,

KBI3METKEP/IiH SJICYETiH IOy KOHE MaHCANTHIK MAKCAThIH TANKbLIAY.



baranmaympl amam Ke3jecy Ke3iHJZIE allblK KOHE JOCTHIK KaJIbIITaFbl JAAJIOTTHI
KaMTaMachI3 eTe/l.
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