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¥Y3eHKeN ayaaHsl okiMairiaie 2018 xeumrsl 13 Haypeizaarsl Ne 55 ""¥3hmHKeN aynaHbI
JKEPriJlikTi aTKapyIIbl OpraHJapHHEH, "b" KOpIyChl MEMJICKETTIK OKiMIIiJIiK
KBI3METIIUIEPiHiH KRI3METIH Oaranay omicTeMeciH OekiTy Typaibl" KayJIbICHIHA ©3repic eHTi3y

Koctanaii 06mpich! ¥3b1HKOM ayganbl oKiMAiTiHIH 2023 xburbl 20 coyipaeri Ne 31 kaynbichl
¥3wiake:n aynanbiabiH okiMairt KAYJIbI ETE/L:

1. ¥3bIHKen ayAaHbl OKIMJITIHIH "¥3BIHKOJ ayJaHbl XEpPrulKTl aTKapylibl
opraaapbiHbiH "B" KOpMychl MEMJIEKETTIK OKIMIIIIIK KbI3METIIUIEPIHIH KbI3METIH Oaranay
onicremecin OekiTy Typanbsl" 2018 xbuEbl 13 Haypbiznarsel Ne 55 kayneiceina (HopMaTupTik
KYKBIKTBIK aKTIJIEp/Il MEMJICKETTIK TipKey Ti3imiMinge Ne 7632 O0mbIm TIpKEITeH) MbIHATAN
©3repic HT13UICIH:

Kepcerinren kayiabiMeH O€KITIIT€H Y3BIHKOJ ayJIaHBIHBIH JKEPTiIKTI aTKapyuIbl
oprasjiapbiHbIH "B" KOpMychl MEMIIEKETTIK OKIMIIIIK KbI3METIIUICPIHIH KbI3METIH Oarajay
o/1icTeMeci OChI KayJIBIHBIH KOCBHIMIIIACHIHA COUKEC KaHa PEAAKIIUIa Ka3bUICHIH.

2. "¥3pIHKON ayJaHbl OKIMIHIH ammapathl' MeMJIEKETTIK Mekemeci Kazakcrtan
PecnyOiMkachIHbIH 3aHHAMACBIHA OENTUIEHI€H TOPTINTE:

1) ocel KaynblFa KOJ KOWBUIFAaH KYHHEH OacTam KYHTI30emiK 6ec yMbIC KYHI1 1IIiH/e
OHBIH KOIIIPMECIH JICKTPOHABIK TYPJI€ Ka3akK >koHE OPbIC TULIEPIHJIC PECMU KapUsIay KoHE
Kazakcran PecnybmukacbhlHbIH HopMaTHBTIK KYKBIKTHIK aKTUICPIIH ATaJOHIBIK OaKbLIay
O0ankiHe enrizy ymiH Kazakcrtan PecnyOnukacel Opinetr munuctpiiridiyg "Kazakcran
PecnyOnukachiHblH 3aHHAMAa JKOHE KYKBIKTHIK aKMapaT WHCTUTYTHI" IIapyalbUIbIK JKYpPrizy
KYKBIFBIHJIAFbl PECITYOIMKAIBIK MEMJICKETTIK KocIMOpHbIHBIH KocTtanail o0nbichl OoiibIHIIIA
(unmanbiHa K10epLIyiH;

2) OCBl KayJIbIHBIH PECMU JKapHsJIaHFaHBIHAH KeWiH OHBIH Y 3bIHKOJI ayJaHbl OKIMIIT1HIH
MHTEPHET-PECyPChIH/Ia OPHAIACTHIPHLUTYBIH KAMTaMachl3 €TCIH.

3. Ochl KayJbIHBIH OpBIHJANYBIH OakbuIay Y3bIHKOJ ayJaHbl OKIMiHIH ammapar
OAacIIbIChIHA KYKTEJCIH.

4. Ocbl Kaynbl OHBIH aJFalIKbl PECMH JKapHUsIaHFaH KYHIHEH OacTam KOJJaHBICKA
EHT131JIe 1.

¥3BIHKOJT ay4aHbl OKIMIHIH MIHACTIH YAKBITIIA AKKAPYILBI T. CakraraHoB
¥ 3bIHKOI
ayaHbl OKIMITIHIH
2023 sxpurrsl 20 coyipmeri
Ne 31 kayneicbiHa
KOCBIMIIIa
¥ 3bIHKO
aylaHbl OKIMJIITiHIH

2018 >xputrsl "13" HaypBI3AaFs]



Ne 55 KayneicbiHa

KOCBIMIIIA

¥Y3BIHKOJI ayAaHBIHBIH KEePruliKTi aTKapyIIbl OpraHJaphHbH, "b" KopIych MeMJIeKeTTiK
OKIMIILTK KBI3METIIJICPiHiH KBI3METiH Oaranay omicreMeci

1-tapay. Xamms! epexxenep

1. Ocel ¥3bIHKON ayJlaHBIHBIH JKEPTUIKTI aTKapyIlbl opraHaapbiHbIH "B" KOpmycChl
MEMJIEKETTIK SKIMIIUIIK KbI3METLIIEPIHIH KbI3METIH OaraiayAblH onictemeci (OyaaH apl —
onicreme) "Kazakctan PecmyOnukachlHBIH MEMIICKETTIK KbI3MeTi Typaibl" KazakcTan
Pecniy6nukacel 3aHbiHbIH (OyaaH opi — 3aH) 33-0a0biHbIH S-TapmarbiHa, KazakcTad
Pecniybnukacel MeMIEKeTTIK KbI3MET iCTepi JKoHe Chli0aiiac :KEeMKOPIIbIKKA KapChl 1C-KUMBLT
areHTTiri TeparachiHblH 2018 xbutrbl 16 xanTapmarbl Ne 13 (HopMaTuBTIK KYKBIKTBIK
aKTUIepli MeMJIEKeTTIK Tipkey Ti3imiMmiaae Ne 16299 Gonwsim TipkenreH) OyHpBIFBIMEH
oekitinred "B" KOpmychl MEMJIEKETTIK OKIMIIUTIK KbI3METIIIEPIHIH KbI3METIH Oaraiay ibiH
Ynrunik oxicremecine (Oynan opi — YITUIIK ofiicTemMe) caiikec a3ipiien i xoHe "b" koprychl
MEMJIEKETTIK OKIMIIUIIK KbI3MeTHIepinid (0ynan opi — "B" KOpmyChIHBIH KbI3METIILIEP1)
KbI3METIH Oaranay TOpTiOIH alKbIHIAN IbI.

2. Ocwl OpicTemMeie nal1aJaHbuUIaThIH HET13T1 YFRIMIAP:

1) >xorapsel TypraH Oaciibl — OarallaHaThIH KbI3METILIHIH TiKeJeH OacIIbIChl OFaH TIKelen
OarbIHBICTHI OOJIATHIH a71aM;

2) TikeJel Oaciibl — MEMJIEKETTIK Jlaya3bIMbl OOWBIHIIIA KOFAphl TYPFaH, MEMJICKETTIK
KbI3METIII ©31H1H Jaya3bIMJIbIK HYCKAYJbIFbIHA COMKEC OFaH TiKeJIeH OaFbIHBICTHI OOJIAThIH
azam;

3) Oaranaymibl agaM — MEMJICKETTIK OpTraH KbI3METIHIH epeKIIesirine OaaHbICThI
TiKeJel Oacuibl XKoHE/HeMece KOFaphl TypraH Oaciibl, coHmaii-ak 360 omicimen Oaranay
Ke31HJe OaranaHaThlH aJJaMHBIH )KYMBIC OPTAChIHAAFbI agamaap TOObI;

4) KypBUIBIMIBIK OeiMIIeHIH/MEeMIICKeTTIK opraHHbiH Oacmbicel — E-1, E-2, E-R-1
caHaTTapbIHbIH "B" KOPIYCHIHBIH MEMIIEKETTIK SKIMIIUTIK KbI3METIIIC;

5) "B" KOpmyCHIHBIH KBI3METIIICI — KYPBUTBIMABIK OOTIMIIICHIH/MEMIIEKETTIK OPTaHHBIH
OacHIbICBIH KOcmaranaa, "b" KOpmyChIHBIH MEMIIEKETTIK OKIMIIUTIK KbI3METIH aTKapaThliH
amam;

6) OarajaHaThIH aJjaM — KYPBUIBIMJIBIK O6IIMIICHIH/MEMIICKETTIK OpraHHBIH OaCIIbICHI
HeMece "B" KopmyChIHBIH KbI3METIIIICI;

7) HBICaHAJIBI MaKCcaTThl HHANKaTOpaap (Oyaan opi — HMU) — KypeutbIMAbIK OemiMITIeHIH/
MEMJICKETTIK OpraHHbIH OacIUbIChl YIIIH OENriIeHETIH XKoHE MEMJIEKETTIK Kocmapiiay
KYHECIHIH KYKaTTapblHa, OHBIH IMIIHIE YITTHIK koOamapra, "A" KOpImychl KbI3METITICIHIH
KeJIICIMIHE KOJI JKEeTKI3yre HeMece MEMJICKETTIK OpraH KbI3METIHIH THIMJIUIINH apTThIpyFa
OarbITTaJFaH KOPCETKIIITED;



8) capamay omici — "B" xopmychl KbI3METHIUIEPIHIH KbI3METIH Oaranay oJapiblH
(GyHKUIHMOHANABIK MIHAETTEP1 OPbIHAAY Calachl, MIHACTTEP/Il OpbIHAAY MEP3IMAEPIH CaKTay,
OacTamMambUIABIK JKOHE JepOecTiK, eHOEK TOPTIOIH cakTay, aTKapbhUIFaH >KYMBICTHIH KOJIeMi
MEH KypJaeniri — Oarajmay mnapaMmeTpiepiHe COHKECTIK JIOpPEKECIH €eCKepe OTBIPHIN
AHBIKTAIATHIH Oarajay 9JicCi;

9) 360 omici — OaranaHaThIH aIaMHBIH KYMbBIC OpPTAChIHAH aiaMiap TOOBIH cypay apKblIbl
OarajlaHaTBIH aJlaM/ia Tajlall €TUICTIH KY3bIpETTEpAlH OOJIybIH aHBbIKTayFa OaFbITTalIFaH
Oaranay ofici;

10) kanubprey ceccusiyiapbl — OarajiaHaThIH agamMIaapablH KbI3METIH Oaranay HOTHXKEIEpiH
TaJKbUIAY, BIKTUMAJ TY3€TY JKOHE OSKITY YIIiH Oaranaymibl agamMaap IblH Ke31ecyepi;

11) GaraaHaThIH K€3€H — MEMJICKETTIK KbI3METIIIHIH )XYMBIC HOTHXKEJEpIH Oaranay
KE3€Hi.

3. "B" KOpIyCHIHBIH MEMJICKETTIK OKIMIIIIK KbI3METIIUIEPIHIH KbI3METIH Oaranay (OynaH
opi — Oaranay) oJap/AblH KYMBICBIHBIH THIMJIUIIT MEH CalachlH aHbIKTAy YIIIH MEPCOHAJ b
Oackapy OolibIHINA OipbIHFal aKMapaTThIK XKyHe (OyaaH opl — aKMapaTThIK KyHe) apKbLIbI
Kyprizinenal. byn perre TeXHUKalbIK MYMKIHAIK OoimaraH jkarjnaiiga Oaranay Karas
TaChIMaJIJIaFBIIIITA HEMECE MEMJIEKETTIK OpTaHiap/a >KyYMBIC ICTEUTIH aKIapaTThIK XKyienepae
KYprizuiesl.

baranmay OaramaHaThIH agaMHBIH caHaThIHA OaitraneicTel HMU KoJ1 %KeTKI3y HOTHIKeIepi,
capanay )oHe 360 omicTepi HOTHXKEJIEPIHIH HET131H/1€ KYPri3uie/l.

4. HMU kon *keTKi3y *KoHEe capajay oiici OoibiHIIIa OaFanay TOKCAH KOPBITHIHJIBICHI
OOMBIHIIIA — €CeNTI TOKCAHHAH KEeWIHT1 alJIbIH OHBIHIIBI KYHIHEH KemrkripuiMei, 360 omici
OOWBIHIIIA — €CENTI1 KbUIAH KEHIHT1 aiiIbIH OHBIHIIBI KYHIHEH KEeIKTIPUIMEN Kypri3uiel.

HMMU xone capanay O60WbIHIIIA KOPBITHIHABI Oara "b" KOPIyChl KbI3METIICIHIH €CeNnTl
TOKCaHJapIaFbl OpTalia OarachlHAH KypasiaJibl.

5. Erep OaramaHaThIH KbI3METIIIHIH OaralaHATHIH KE€3CHJIe HAKTHI Jiaya3pIMjia 0oy
Mep3iMi YII aiijlaH keM OoJiFaH skarjaiifa, oHbl Oaranay xyprizuimeial. Erep GaranaHatbin
KBI3METIN Oaranay >KYpri3y Ke3eHiHJe €HOCK HeMece OJeyMETTIK JIeMalbICTa, €HOCKKE
yakpITIIIa KaOlJIeTCI3/Ir Ke3eHIHIe, iccanapaa, TaFblIbIMIaMajia, KailTa aaspiiayjia Hemece
OUTIKTUIITH apTThIpyAa OoaFaH karaaiina keismetmiini HMU kou skeTki3y OolibiHIIa Oaranay
’KYMBICKA IIBIKKAaHHAH KeHiH Oec >KyMBIC KYHI 1IIIHIEe, capanay »)oHe/HeMece 360 omicrepi
OoiibiHIIIAa Oaranay OHBIH KaThICYBIHCHI3 4-TapMaKTa OeITUICHTeH Mep3IMIepe KYPri3uie .

6. baranay Mep3imi asKTaJIiFaHFa JACiH MEMJIEKETTIK OpTaHHAH >KYMBICTaH HIbIFapbUIFaH
KbI3METIIIEpAl Oaranay oJiapJiblH KAaThICYBIHCHI3 4-TapMaKTa KOpPCETUIreH Mep3iMme
KYprizuiesi.

7. baranay HoTHXKeNepl MbIHAal capajay OOMbIHIIIA KOWBLIAIbI:

"OyHKIUOHAIIBIK MIHIETTEPIH THIM/II aTKapaibl'”,

"OYHKIMOHAIIBIK MIHIETTEPIH THICT1 TYpPJE aTKapabl”,

"OyYHKIMOHANABIK MIHJETTEPIH KaHAFaTTaHAPJIBIK TYPJE aTKapabl”,



"OYyHKIHOHAIABIK MIHJIETTEPIH KaHaraTTaHAPJIBIKCHI3 Typae aTkapansl”" (
KaHaraTTaHapJIBIKChI3 Oara).

"OYHKIIMOHAIALIK MIHICTTEPIH THIMII aTKapaabl'" HOTHXKeCiHEe 4-TeH 5 Oaira Jeiin, "
OYHKIMOHAIJIBIK MIHIETTEPIH THUICT1 TYpJie aTkapaabl" HoTwxkeciHe 3-teH 3,99 Gamira neiH,
"OyHKIUOHAIABIK MIHAETTEPIH KaHAFaTTaHAPJBIK TYpJE aTKapaabl' HOTHXKeECiHE 2-1eH 2,99
Oamnra neiid, "®MOYHKIMOHAIABIK MIHACTTEPIH KaHAFaTTAHAPJIBIKCHI3 TYpJe aTKapaisl"
Hotmwxkecine 0-men 1,99 Gamnra neiiinri Oaranap 1uamna3zoHbl COMKEC Keael.

8. HMMU koun >keTKi3y HOTHXKENEpl MEH capajay 9jici OolbIHIa Oaranay HOTHXKEIepi
OOHycCTapabl ToOJiey, KoTepMeley, OKBITY, POTaIusi, MEMJICKETTIK jaya3bIMIa TOMEHIETY
HEMece KYMbBICTaH 0ocaTy OOMBIHINA mIenTiMAep KaObuinayra Heri3 O0JbIT TaObLIa bl

9. 360 omici OoifbiHIIIA Oaraliay HOTHXeNepl KbI3METILIHI OKbITY OOMBIHIIA MICIIIM/IEP
KaObUIIay YIITiH HEeri3 OOJIbIN TaObLTa Ik,

10. baranayasl yiibIMIACTBIPYIIBUIBIK CyHemenaey/l nepcoHaiasl 6ackapy (kaapiap
KbI3MeT1) OeniMiHIH (OyJ1aH opi — Kajpiap KbI3METI), COHBIH 1IIIHJE aKnapaTThIK Xyie
apKbLIbl KAMTaMachI3 €Te/Il.

byn perte kaapnap KbI3METI akMmaparThlK xyhene "B" KOpmyChIHBIH MEMIIEKETTIK
OKIMIIIUTIK KBI3METIIICIH MEMJICKETTIK Jlaya3bIMFa TaralbIHJIayFa J>KOHE MEMIICKETTIK
Jaya3bIMHaH OocaTyFa KYKbIFBI Oap Jiaya3pIMjbl ajam OekiTeTiH Oarajay KecTeciH
KYPacCTBIPaJIb.

11. Kagpnap xpI3mMeTi 6araiaHaThIH KbI3METIIIHI Oarajiay HOTHXKEJIEPIMEH OJ1 asKTaJlFaH
COH €Ki JKYMBIC KYHI IMIIHAE aKMapaTThIK XYyHe KOHE/HEMece MEMIJICKETTIK OpraHmaap. by
MHTPAHET-MIOPTAIBI HEMECE AIEKTPOHIBIK KY)KaT alHaJIbIMbI JKYHeCl apKbUIbl TAHBICTBIPYIbI
KaMTaMachl3 €Te/Il.

12. baranay HoTHXKeIEpIMEH KEIICIIeTeH JKaFaaiiaa, KbI3MeTII O0aranay HOTHXKelepiMeH
TaHbICKaH KYHHEH OacTtan Oec KyMbIC KYHI iliHe "b" KOpImyChIHBIH MEMJIEKETTIK OKIMILILIIK
KBI3METIIICIH MEMJICKETTIK Jlaya3bIMFa TarallbIHJAyFa »XOHE MEMJIEKETTIK Jiaya3bIMHaH
0ocaryra KYKbIFbl 0ap jlaya3bIMJbl aJlaMfa KaluOpiiey CEeCCHUSIChIH OTKI3y JKOHIHJIE €pKiH
HBICAH/a THUICTI OTIHIIIIICH JKYT1HE/I].

13. MemiekeTTiK KbI3METIN KaluoOpiiey ceccusicHbIH IemiMine Kazakcrtan
PecnyOnuKkachlHbIH OKIMIOLIIK PICIMIIK-MIPOLECTIK KOJEKCIEH OENTUIEHIeH TOPTINTE
HIaFrbIMIaHa aajbl.

14. baranaymeHn OailJlaHBICTBI Ky)XaTTap Oaranay asKTaJFaH KYHHEH OacTam YII >KbUI
1IIiHae Kajapiap KbI3METIHJIE, COHAal-aK TeXHUKAIBIK MYMKIHJIIK OOJIFaH Ke3/1e aKmapaTThIK
KYHeHe CaKkTaIapl.

15. baranay HoTHKelIepl KaTaH »KachIPhIH aKmapaT OOJIbIT TaObUTabI JKoHE "AKnapaTka
KOJ1 keTKi3y Typanbl" Kazakcran PecryOnnkachiHbIH 3aHbIHA COMKEC MEMIIEKETTIK OPTaH OCHI
aKmaparThl allyFa MIHJIETTI JKarAainapipl KocnaraHia, YIUIHIOI aJaMJapra >Kapus eryre
JKaTIauabl.



16. baranay pociMiHe GalIaHBICTHI KETICHIEYMIUTIKTEP I OAPIBIK MYIETI agamaap MeH
TapanTapablH KOpAEMIECYIMEH Kaapiap KbI3METi KapacThIPabl.

17. baranaymisl afaM MbIHAJIApFa JKayanThl 00Ja IbI:

1) MEMIIEKEeTTIK OpraH/KYpbUIbIMIBIK O6JIMIIE CTPATETUsUTbIK MaKcaTTapbl, MEMJIEKETTIK
OpraH/KYpbUIBIMABIK O6IMIIE >KYMBICHIHBIH €CENTIK Ke3eHAET1 JKaJlbl HOTHKEC] KOHIH/E
OarayaHyIIbl alaMJIapAblH Ha3apbIHA JKETKI3Y;

2) HMU yaxkbITbUIBI KOIOBI, KETICY MEH OCKITY/ll KAMTaMachl3 €TY;

3) Garananatbin ke3eH imringe HMU opeingay neHreiiine TypakThl MOHUTOPUHT JKYPTi3y
’KOHE OJIapFa KbI3METIHIH KOPBITHIH]IBI Oarachl MEH KOHCTPYKTUBTI Kepi OAMIaHBICTHI YCHIHY;
OaranaHaThIH agaMaapIbiH GyHKIIMOHAIIBIK MIHIETTEPIH OPBIHIAY AOpeKeciHe OaraaHAThIH
KE3€HJIe TYPaKThl MOHUTOPHUHT JKYPTi3y *oHE oJapra KbI3METKEP/IiH KbI3METiHIH KOPBITHIH IBI
Oarachl )KoOHE KOHCTPYKTHUBTI Kepi OaiIaHBICTHI YCHIHY;

4) 6aranay mpolieciHje OaraylaHaThIH aJamMaap bl Oaraay OOMBIHIIA AayJIbl MoceeIepl,
oJlap TybIHAAFaH jKaFAaia, KaTUOpIIiK CeCCUsIapra ®KoHe OJapAbl IIEUTyTe KaThICy.

18. barananatbIH aj1aM MbIHAJIapFa skayarThl 00Ia bl

1) onapneiy, HMW/KoiibinFan MiHAETTEPAlL OPBIHAAY JOPEKECIHE HKYHell MOHUTOPUHT
JKYprisy;
2) 360 omici OoifbIHIIIA OHBIH KBI3METIH Oarajiay IIeHOEpiHAE YaKThUIbl ©31H-031
Oaramnay bl )KYpri3y;
3) KpI3METTI Oarajnay HOTHIKEIEPiH TaJKblIay OOMBIHIIA OACIIBIMEH Ke3/IeCysepre KaThICy

19. Kaapnap KbI3MeTiHIH 0aclIbIChl MBIHAJIApFa JKayanThl 00JIa Ibl:

1) KoMMyHUKaIUSIBIK XabapiiamManap/ibl JaiibiHaay, Oaranay MpoIleciHe KaThbICylIbliapra
KOHCYJIbTAIMSl KYPri3yAl KOCKaHAa, KbI3METTI Oarayiiay MpOIECIH YHUBIMIACTHIPY MEH
CYUEMEIIIEY;

2) HMU yakTbuibl Tanmay MeH Kemlicy;

3) KaxeT OoJIFaH karjaiia O6aciibl MEH KbI3METKEPAiH Ke3/IeCylHe KAaThICy, KbI3METTI
Oaramay TMpoIECIHIH Macenenepl OOWBIHINA KOHCYJIbTalMs Oepy JKOJbIMEH JayJibl
MoceeNepl menyre KOMeKTecy;

4) xanuOpiiey ceccusiapbiHa JAWBIHABIK MIEHOEPIHJE op KbI3METKEpre axmapar
JaibIHIAaY bl KOCa aJlFaH/a, KaTuOpiey CeCCUsIChIH OTKI3Y;

5) ecenTi Ke3eH 1IiHAE onap/iblH KbI3METIH Oaranay meHOEpiHAe KaKETTI KyKaTTapabl
TOJNTHIPY TOJBIKTBIFBI MEH YaKTBUIbI OPBIHIATYBIH, KbI3METKEPJEP/IiH KbI3METIHE Oaranay
KYprizy meHOepiHJae KbI3METKepre THICTI Xabapiiamanap xibepy, KaKeTTI €CemlTIK
*az0anap/Ibl Kyprizy.

20. baramay HoTmkenepi OarajgaHaThIH ajaMFa, Oaranayiibl ajaMra, Kajapiap KbI3METIHIH
OacHIbIChIHA KOHE KaTMOpJIey CECCHUSIIAPBIHBIH KATBICYIIbIIAPhIHA FaHA OEINTiai OOy
MYMKIH.



2-tapay. KypsumeMasik, 6eriMmeHiH/MeMIIeKeTTik opraiabiH, 6acmsichin HMMU ko sxeTkisyi
Ooiisama Garanay TopTiOi

21. KypbutbIMABIK OemiMiiie/MeMIICKETTIK OpraH 0aclIbICHIHBIH KbI3MeTiH Oaranay HMU
KETICTIKTEPiH Oarayiay 9J11Ci HET131H/Ie KYy3€ere achbIPbLIabl.

22. HMU-napl Oaranaymibl aJaMMEH CTPaTErHsUIBIK KOcapiaay MICENEeCIH YHIIeCTIpeTIH
KYPBUIBIMJIBIK OeiimInieHiH (Oap OosiFaH »karjaia), coHaal-aKk Kaapiap KbI3METiHIH
KeJiciMiMeH YJITUTIK 9fICTeMEHIH 1-KOChIMINIAaChlHA COMKeC HbICaH OOMbIHINA OaraiaHaThIH
Ke3eH OacTajfaHHaH KEHlH OH >KYMBIC KYHI INIHAE *acajJaThblH KYPBUIBIMJIBIK OemiMiie/
MEMJICKETTIK OpraH OacCHIBICHIHBIH KEKe KYMBIC dKOCIIAphIHIa OeNTiIeHe/I.

Ke3mermi Oaramay ke3eHi OacTramraHHAH KEWiH TaraiplHIanraH >karmaiinma HMU
Jaya3bIMFa TaFalbIHAQIFaH KYHHEH OacTam OH JKYMBIC KYH iIIiHae OenriaeHe/.
byn perre, HMU OGenrinenren (OekiTUIreH) KYHHEH Oactan Oec >KyMbIC KYH1 1II1HJE
KaJIpJiap KbI3METI JKEeKE KYMBIC KOCIAPBIHBIH aKMapaTThIK XKyieae (TeXHUKAIbIK MyMKIHIIK
OOJFaH JKar/aii/la) OpHAIACTHIPBUTYbIH KAMTAMAachl3 €TE/Il.

Erep kpI3MeTIIiHIH TaFalbIHIAIFaH KYHIHEH OacTalrl Oaraiay Ke3eHIHIH COHbIHA JICHIHT1
Mep3iM YII aifjian a3 Oosica, atanrad Kpizmerinire HMU 6enrinenoeiiui.

KypbutbiMapiK OesimMiiie/MeMIIeKeTTIK oprad OacmibickiHBIH HMU Koo keTki3yiH
Oaranay/ibl Oaranayuisl agam 4-tTapMakTa OelrijieHreH Mep3imMaepe Kyprizel.

byn perre, momimeTTepAiH MIBIHAWBIIBIFBIH KaMTaMachl3 €Ty MaKcaThIHAA Kajpiiap
KBbI3MET1 CTPATETHSJIBIK JKOCIapiiay MOCEJIECIiH YHJIECTIPETiH KYPbUIBIMABIK OOJIIMIIEHIH
keniciMiMeH (Oap OonraH »xarnaiina) HMU-niH HakThl MoHAEpIHE alJblH aja ecenTey
JKYPpri3elll )KOHE OHBI OChl OJICTEMEHIH 4-TapMarblHa Coiikec Oarayiay Mep3iMiHIH COHFbI
KYHIHE JIEHIHT1 OeC )KYMBIC KYHHEH KEIIIKTIPMEHTIH Mep31MJe aKnapaTThIK jKyhHe apKbUIbl (
TEXHUKAJIBIK MYMKIHIIK OOJIFaH JKaFaaiia) Oaranayiisl alaMFa KOJTauIbl.

23. HMMU ymren Oecke neiinri Memiepae OenriieHeal xoHe OarajlaHaThIH K€3E€HHIH
COHBIHA JICH1H OaramaHaThIH aJjaM KbI3METiHIH KYTUIETIH HAaKThl HOTHKEJIEPIH KOPCETYI THIC.

24. HMU maxkcaTka KOJI K€TKI3y ©JIIIEMIHIH CaHJIbIK dKoHE canajiblK MHANKATOpJIapblHAH
TYPYBI THIC KIHE:

1) HaKTHI (KYTUIETIH OH ©3TepicTep KOPCETUIE OTBIPHIN KOJI KETKI3yTre THICTI HOTHIKE
aHBIK OeNTiIeHeql);
2) emmemai (HMU sxeTicTikTepiH oJIey YIIiH HaKThI eJIIIeMIIapTTap OenriaeHesi);

3) komketimai (HMU konnma 6ap pecypcrapiibl, KY3bIpeTTEp MEH LIEKTEYJIEpAl ecKepe
OTBIPBITT OeNTINICHE]);

4) yakpITneH mekTeyni (OaramaHaTbiH Ke3eH imiHae HMU kon xeTkizy Mmep3imi
oenrinieHeni) 60Iybl;

5) MeMJIEKETTIK sKocTapiiay KyHeciHIH Ky>KaTTapblH, OHBIH 1IT1H/E YITTHIK K00amapabl,
MEMJIEKETTIK OpPraHHbIH CTPATETHsUIBIK MakcaTTapbiH, "A" KOpIyChbl KbI3METIIICIHIH



KEJNICIMIH 1CKE achlpyFa HE MEMJIEKETTIK OpraH KbI3METIHIH THIMJIUIITIH apTThIpyFa
OarnapianraH O0JybI THIC.

25. HMH-re e3repictep eHri3yre Ko JKETKI3yre TIKeJIed ocep eTeTIH MEeMIICKETTIK
OpraHHBIH (PYHKITUSIApBl MEH KYPBUTBIMBI ©3T€pPI'eH JKaFaai1a )Ky3ere acblpblIabl.

26. AKmapaTThIK Kylie HeMece 01 OoJMaraH KaFAaiiia Kaapiap KbI3MET1 KYPBUIBIMIBIK
OeJIIMIIICHIH/MEMJIEKETTIK OpraHHBIH OaCIIBICHIH OFaH KATHICThI OarayiayJibl ©TKI3y Typabl
€cenTi TOKCaHHAH KEWIHT1 aliJibIH OECIHII KyHIHEH KeIIIKTIpMel xabapaap eTei.

27. AKnapaTThIK )KYHEMEH HemMece 0J1 OoIMaraH JKar/iai1a Kajapiaap KbI3METI peciMIeNTeH
Oarasiay maparblH Oarajayliiibl aJjaMFa Kapay YIIiH >KOJJanIbl.

¥ ChIHBUIFAaH MaTepHualaap/ibl Kapay KOPBITHIHABUIAPHI OOMBIHINIA Oarajaylibl agaMm
YArinik oicTeMeH1H 2-KOChIMIIIaChiHA COMKEC HbICaH OOMbIHINA Oaranay MaparbIHBIH THICTI
OaranbHaa (0-meH 5-xe aeitid) 6ara KOsIIbI.

Bbaranapel Koto ke3iHze O6aranayIibl ajiaMm Y JITUTIK 9ICTeMEHIH 3-KOChIMIIIaChIHA COMKEC
HbICaH OOWBIHINA TYWIH/1I HbICAHATBI WHIUKATOPAbl ICKE achlpy MailbI3blHA Kapail >KOj
OepiyieTiH 6araHbl alKbIHIAY KECTECIH TMaii1alaHa ibl.

3-Tapay. "B" KOpmyCHIHBIH KEI3METIIJIEPiH capayiay oficiMeH Oaraay TopTibi

28. "B" KOpmyCHIHBIH KBI3METIIJIEPIH Oarajay capaiay ojici OOMBIHIIA Ky3ere
aCBIPBUIAJIBI.

29. "B" KOpmyChIHBIH KbI3METIIIIEPIH capaliay 9/1ici OOWbIHIIA OaFanay bl KYPbUTBIMIIBIK
0eJIIMIIIEHIH/MEMJIEKETTIK OpTraHHBIH OacHIbIChl YJATUIIK OAICTeMEHIH 4-KOCBIMIIIAChIHA
colikec HbICAH OOMBIHINIA MEMJIEKETTIK OpTraH/a KYMbBIC ICTEUTIH aKMapaTThIK KYHe apKbUIbI (
TEXHUKAIBIK MYMKIHJIK OOJFaH »aFjaiijia) >Ky3ere achipagbl. byl peTrre TeXHHUKaJbIK
MYMKIHJIIK OOJIMaraH *karjaiiia 0aranay Kara3 TaChIMaJIJIaFbIIITA KYPTi3UIe/Il.

30. AxkmapatThIK >XYilie Hemece oJ OojiMaraH >karjaaijga kaapiap Keizmeti "B"
KOPIYCBIHBIH KbI3METIIICIH OFaH KATBICThI Oarajay >KYpri3uleTiHI Typajibl €CenTi TOKCAHHAH
KEHIHT1 aliJIbIH OHBIHIIBI KYHIHCH KEITIKTipMel Xxabapaap eTe/i.

31. AKnapatThIK KY€ apKbUIbl HEMece 0J1 OoJMaraH >Karjania Kajapiap KbI3METIMEH
Oaranaymibl ajamMra Oaranay maparbl KiOepiei.
baranmaymel agam YJATIIK 9[iCTEMEHIH 4-KOCBIMIIIAChIHA COMKEC HbICaH OOMBIHINIA
Oarasiay maparbIHbIH TUICT1 OaranbiHia Oara (0-1eH S-ke JeiiH) KOsIIblL.

32. "B" KopmyCHIHBIH KbI3METIIUIEPiH Oaranay ojapJblH OarajlaHATBIH KE3CHJIC
(yHKUIHMOHAIABIK MIHAETTEPIH OPBIHAY KE31HJE KOJ KETKI3T€H HOTHXKEJIEPiHIH JEeHIeill MEeH
OpBIHAQIFAH KYMBICTBIH KOJIEMI MEH KYPACJLIIr e€CKepe OTHIPHIN, MbIHAJAN MapaMeTpiep
OOMBIHIIA aWKbIHIAIadb]:

(GYHKIIMOHAIIBIK MIHASTTEP 11 OPBIHAAY Carachl,

TaIChIpMaJiapabl OpbIHAAY MEP3iMJICPiH caKTay;

nepOecTik koHe OacTaMaIlbLIbIK,

eHOEK TOpTIOL.



4-tapay. 360 omici 6otisHma Oaranay TOpTiOi

33. 360 omici OoliplHIIA Oarayiay KbLIbIHA OIp PET aKHmapaTThIK KyHee »KachIpblH
Kyprizinenl. byn peTre TeXHUKaNbIK MYMKIHAIK OoimaraH jkarjnaiiga Oaranay Karas
TaChIMAJIJIAFBIIITA KYPTi31Ie/Ii.

KypbuibIMabIK OemiMiienepaid (MEMIIEKETTIK OpraHHbIH) Oacuibuiapsl yuriH 360 apici
OoiipiHIIa Oaranay YJATUIIK oICTEeMEHIH S5-KOCBHIMINAChIHA COMKec HbIcaH OolibiHma, "B"
KOPITYCBIHBIH KBI3METIIIEP] YIIiH YJITUIK 9MICTEMEHIH O-KOCBhIMIIAChIHA COMKEC HbICaH
OOMBIHIIIA JKYPTi3UIEIl.

34. 360 omicimeH Oaranay Ke3iHje OarajlaHATBIH aJlaMaap IbIH CaHATTapblHA OalIaHBICThI
MBbIHa/1ail Ky3bIpeTTep OaranaHabl:

KYPBUIBIMIBIK OeJiMIIIeTIep IiH OaciiblIaphl YIIIiH:

KbI3METTI 0ackapy;

TUIM/JII KOMMYHUKAIMSUTAPBI KYPY;

9JIeTT HOpMaJIaphl MCH KaruIajlapblH YCTaHY;

e3repicrepal 6ackapy;

HOTHXKeTe Oarnapiany;

nepOeCTIK JKoHE MIeHIMAepl KaObU1aay JaFabliapsbl;

TONTHI OacKapys;

KOII0ACIIEUTBIK KaCHETTED;

BIHTBIMAKTACTHIK;

JKEeNSIIUTIK;

©31H-631 IaMBITY;

0acTaMIIbUIIBIK;

"B" KOpIyCBIHBIH KbI3METLIUIEP] YILIH:

TUIM/II KOMMYHUKALUSUIAPBI KYPY;

9JIeTT HOpMaJIapbl MEH KaFuIajlapblH YCTaHY;

e3repicrepai 6ackapy;

HOTWKEre OariapiaHy;

nepOecCTiK JKOHE MIeNTMAepl KaObUIaay JaFabliaphl;

BIHTBIMAKTACTHIK;

KeOEIIUTIK;

©31H-031 IaMBITY.

35. CayanHaMara KaTbICaTbIH aJaMJaplblH caHbl 9pOip OarajaHAaTBIH ajaM YIIiH
aKIMapaTThIK )KYHEeMEeH HeMece OJ1 OoJIMaraH >karjaia Kaapiap KbI3MeTi iepOec aHbIKTalThIH
YII aJlaMHaH KeM OoJIMaybl 5KQHE KEeT1 aJjaMHaH apThIK 00JIMaybl THIC.

KeMmermrini 360 omiciMen Oarajayaa OHBIH ©31H-631 Oaranaybl Ke3aenreH. byn perre
KOPBITBIH/IBI Oarayiay/ia ©31H-031 Oarajiay ecernke ajabIHOau IblI.

CayanHama anbIHATBIH aJaMAapIbIH KaTapblHA KOCHLIAIbI:



1) Tikenei Gaciibr;

2) Oaranaymibl ajamMra Tikesei 0arbiHaThIH "B" KOPMyChIHBIH KBI3METIIIICI,

3) naya3bpiMbl OOMBIHIIIA OaFaTaHyIIbl alaMMEH Oip ACHTel/Ie KoHE OJJapMEH ©3apa THIFbI3
KYMBIC ICTEUTIH ailamap.

36. [lepconanasl 6ackapy Kei3meTi 360 omici OoifbiHIIa Garanay MpoleciH Gackapasbl,
KEKe eCenTep/l Kacauibl koHe YJITUIIK oJICTeMEeHIH 7 *oHe 8-KOChIMIajlapblHA COMKeC
HbIcaH arel 360 Oaranay HOTHKeNepi OOMBIHINA Kepi OailllaHbIC YCHIHY 1B YUBIMIACTHIPAIbI.
Kanpnap kpi3MeTIMEH OUTIKTUITH apTTHIPY CEMUHApJIapbl MEH KalTa gaspiiay KypcTapbl
TaKbIPBINTAPBIH KaJbINTACTHIPY Ke3iHnae 360 omiciMeH Oaranay KOPBITHIHIBLIAPHI, OHBIH
1ITiHe KBI3METIIHIH €H a3 aHbIKTaJIFaH KY3bIPETTePl eCKepiIeIi.

5-rapay. Kamubpiey ceccusaaphia 6TKi3y XKoHe Kepi 6aiiaHbic YCRIHY TopTiOi

37. baranay nporiecine OipbIHFail TOCUIAI KETICYy dKoHE CaKkTay MaKCcaThIHAa MEMJIEKETTIK
oprasaap ocbl OJiicTeMeHiH 12-TapMarblHJa Ke3eJIreH TOPTIMIEH Kaauopiey ceccusiapbiH
OTKI3€e/11.

38. "B" KOpIyChIHBIH MEMJICKETTIK OKIMIIIIK KBI3METIIICIH MEMJICKETTIK Jiaya3bIMFa
TaFaibIH/Iay JKOHE MEMJICKETTIK Jaya3bIMHAH 0ocaTy KYKBIFBI Oap Jaya3bIMIbl ajaMm
KBI3METIIIHIH OTIHINI TYCKEH YaKbITTaH OacTam YyII >KYMBIC KYH IIIIHJIE Kaiauopiey
CECCHUSICHIH OTKI3Y TypaJibl IIEIIM KaObUIIANIbI dKOHE )KOHE OHBIH KYpPaMbIH OCKITEI1.

39. Kanubpney ceccusichl KbI3METIIIHIH OTIHIII TYCKEH yaKbITTaH 0acTar OH >KYMBIC KYH
1ITHIe OChI OIICTEMEHIH |2-TapMarbIHIa KO3/IEITeH TOPTINIEH OTKI31Ie/I.

40. Kagpmap KpI3MeTi KanuOpiiey CeCCUSCHIHBIH KbI3METIH YIUBIMIACTHIPAIBI.

41. Kanubpney ceccusichiHna Oaranaylibl ajaM OaranaHaThIH aJaMHBIH >KYMBICHIH
KbICKAIIIa CUTIATTAN bl )KOHE ©3 OarachlHa JI9JIE KeJITIPE/Il.

Kanubprey ceccusiChIHBIH KaThICYIIbIIAPhl Oaranayiibl afaMHbIH OarachlH KOJJIaybl
HeMece Oaranayra Ty3€TyJiep €HI13Y YIIiH JaJIeNiep KeATipyi MyMKiH.

baranaynel Ty3eTynep xorapbliay JKaFbIHAH J1a, TOMEH/JICY JKaFbIHAH J1a €HT131Ty1 MYMKIiH.

KopbITeiHAB 0aFa KamuOpiiey CecCHsIChl KaThICYIIBUIAPBIHBIH 0achiM J1aybICHIMEH
KaObUITaHAABI KOHE THICTI XaTramaMeH pacimaeneni. Kaapimap KbI3MeTi XaTTraMmara KOl
KOMBUIFAaH KYHHEH OacTan yII >KYMbIC KYH 1I1HJI€ OHBIH aKMapaTThIK XKyWere (TEXHUKAIBIK
MYMKIHJIIK OOJIFaH >KaF/1aii/ia) OpHAIACTHIPBUTYbIH KAMTaMachl3 €TE/Il.

42. KanuOpiey cecCUsiCBIHBIH HOTHXeJepl OoHbIHIIa Oarajayiibsl agaM OarajlaHATBIH
KBbI3METILIMEH Ke3/1eCy OTKI3ell >XKOHE KOPBITBIHIbI Oaranay HOTHXKECl Typajibl Kepi
0ailIaHbICTBI YCHIHAIBI.

Kesnecy ke3iHjie MbIHa/Iali Mocenemep TaIKbIIaHa bl

OarajlaHaTBIH KE3CHJICT1 KETICTIKTEpIHE MIOIY;

MaIIbIKTap MEH KY3BIPETTEP/IiH JaMybIHa IOy,

KBI3METKEP/IIH dJICYETIH MOy )KOHE MAHCANTHIK MAKCATHIH TAJTKbLIAY.



baranmaympl amam Ke3jecy Ke3iHJZIE allblK KOHE JOCTHIK KaJIbIITaFbl JAAJIOTTHI
KaMTaMachI3 eTe/l.
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