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"KaMBICTHI ayIaHABIK MOCIMXATHIHEIH aIllIapaThl" MEMIICKETTIK MeKeMecCiHiH "B" KopIrych
MEMIIEKETTiK OKiMIILJIiK KEI3METIILIepiHiH KBI3METiH Oaranay oIicTeMeciH OeKiTy Typaibl

Kocranait o6nbicel KambicThl aynanbl MacauxatbiHbiH 2023 sxbutrel 21 coyipaeri Ne 29
HIETIMI.

"Kazakctan PecmyOnmkachlHBIH MEMJICKETTIK KbI3MeTi Typansl" Kazakcran
Pecnyonukacel 3aHbIHBIH 33-0a0b1 S-TapMmarbiHa colikec KaMbICThl aydaHIbIK MOCIUXATh
[IELITT:

1. Koca Gepinin otbipran "KaMbICThI ayaHAbIK MOCIUXAThIHBIH alapaThl’’ MEMJIEKETTIK
Mekemecinig "B" Kopimychl MEMIIEKETTIK OKIMIIIIIK KbI3METIIUIEPiHIH KhI3METIH Oarasay
anicreMeci OEKITUICIH.

2. OcwI mIetIiM OHBIH aJIFaliKbl PECMHU JKapUsJIaHFaH KYHIHEH KeWiH KyHTI30eliK OH KYH
OTKEH COH KOJIIaHBICKA €HI13UIEI].

KaMpbICTBI ay1aHAbIK MOCTHXATHIHBIH TOPAFACHI H. HckaxoB
MoacanxatThiH
2023 sxpurrsl 21 coyipaeri
Ne 29 mremiMiMeH

OeKITIIreH

"KaMBICTHI ayJaHIbIK, MOCIMXATHIHEIH allapaThl" MEMIIEKETTik MekeMeciHiH "B" xopmychl
MEMIICKETTiK OKiMIIiJIik KEI3METIIIepiHiH KEI3MeTiH Oaranay onmicreMeci

Eckepry. OnicreMe >xaHa penmakmusga - Kocranait oOnbicel KaMbICTBI aygaHbI
MocuxatelHbIH 23.09.2025 No 370 memimiMeH (pecMM >kapusilaHFaH KYHIHEH Oacrar
KoJilaHbIcKa eHri3uieni xxoHe 01.07.2025 Oactan TybIHJaFaH KaTbIHAacTapFa TapaTajbl).

1-tapay. Xamms! epexenep

1. Ocpl "KaMbICTBI ayTaHIBIK MOCIUXATHIHBIH anmaparsl’’ MEMJIEKETTIK MekeMeciHiH "b"
KOPIYChI MEMJICKETTIK OKIMIILIIK KbI3METIIICPIHIH KbI3METIH Oaranay oicreMmeci (Oynan api
— 9gnicreme) "Kaszakcran PecnyOnukachlHBIH MEMIIEKETTIK KbI3MeTi Typaisl" Ka3zakcran
PecnyO6nukacer 3aHbpiHbIH 33-0a0b1 S-tapmarbiHa (Oynan opi — 3an), Kaszakcran
PecnyOnukaceiHblH MeEMJIEKETTIK KbI3MET ICTEpl KOHE ChlOailinac >KEMKOPJIBIKKA KapChl
1C-KUMBIT are’TTiri teparaceiHbIH 2018 >xpuirbl 16 KanTapmarel Ne 13 "MemiiekeTTik
OKIMIIUIIK KbI3METHIJIEPAIH KbI3METIH OaranayablH Keiloip Macenenepl Typaibl" (
HopmaTuBTIK KYKBIKTHIK aKTUIEpJl MEeMJEKETTIK Tipkey Ti3utiMminge Ne 16299 Gombin
TIpKeNreH) OyipbIFbIMeH OekiTiIreH, "b" Kopmychl MeMIIEKETTIK OKIMIIUTIK KbI3METIIIEPIHIH
KbI3METIH OaranayAelH YJITUTIK omicteMmeciHe (OymgaH opi — YJITUIK OicTeMe) COWKec
a3ipieH i koHe "KaMbICThI ay/TaHIbIK MOCIMXAThIHBIH alapaThl”" MEMIIEKETTIK MEKEMECIHIH



"B" kopmychl MEMJIEKETTIK OKIMIIUIIK KBI3METIHIJIEPIHIH KbI3METIH Oaranay TOpTiOiH
alKbIHIANUIbI.

2. Ocspl OicTeMe/ie Tak1aJaHbUIaThIH HEeT13T1 YFRIMIAP:

1) OacuibLIBIK Jlaya3biM — ©31HE OarbIHBIIITHI OOJIMILIEHIH HEMECe >KEKeJereH
KBI3METIIIEPAIH KBI3METIH YHBIMAACTBIpYFa eKineTTikTep OepinreH "B" kopmychbiHBIH
MEMJICKETTIK OKIMIIIUIIK JIaya3bIMbl;

2) Tikeneu Oacuibl — MEMJIEKETTIK Jiaya3bIMbl OOMBIHIIA JKOFApbl TYPFaH, MEMIIEKETTIK
KBbI3METII ©31HIH Jaya3bIMJIbIK HYCKAYJIbIFBIHA COWKEC OFaH TiKeJeH OaFbIHBICTHI 0OOJIaTHIH
amam;

3) KYPBUIBIMIBIK OOJIIMIIICHIH/MEMIICKETTIK OpraHHbIH Oacuibichl, E-2 canaTeiabiH "B"
KOPIYCBIHBIH MEMJIEKETTIK SKIMIIIIK KbI3METIIICI;

4) Oaranmaymbsl agaM — TiKeded Oacuibl jkoHE/HeMece KYPBUIBIMIBIK OeiMIeHiH/
MEMJIEKETTIK OPTaHHbIH OACIIBICHI;

5) GaranaHaThIH aJjaM — ©31He KaThICThI Oarasay *Yypri3uieTiH ajam;

6) kanuopIIey ceccusIapbl — OaralaHaThIH agaMIapablH KbI3METIH Oaraay HOTHKEJIepiH
TaJIKbLJIAy, BIKTUMAJ TY3€TY jKoHE OCKITY YIIIiH Jlaya3bIMIbl alaMIapIbIH Ke3AecyJiepi;

7) 6aranmaHaThIH KE€3€H — MEMJICKETTIK KBbI3METIIIHIH JKYMBIC HOTHIKENepl OarajaHaThIH
TOKCaH.

3. "B" KOpHYCHIHBIH MEMJICKETTIK OKIMIITUTIK KbI3METIIICPIHIH KbI3METIH Oaranay (Oymaan
opi — Oaranay) oylapJibIH KYMBICBIHBIH THUIMIUTITT MEH calachblH aHbIKTay YiIiH "E-KbI3MeT"
BIKIAJTACTHIPBIIFAH aKMapATTHIK KYyie (OyIaH opi — aKmapaTThIK KYWe) apKbUIBI )KYPTi3iae/i.

ABTOMATTaHJBIPBIIFAH Oarajay >Kyheci eHri3uUIreH MeMJIEKETTIK opraHaapiabiH "B"
KOPIYChl MEMJIEKETTIK OKIMILILIIK KbI3METIIUIEPIH Oaranay OChbl MEMJIEKETTIK OpraHiap.iblH
1K1 Ky KaTTapblH/a alKbIHAAIFaH epeKIIeTIKTePl €CKePE OTHIPHIT KYPri3iae/l.

baranaynpl Oaranaymibl agam OolMaraH JKaFaaiia, OHbI AIMACTHIPYIIIBI a/1aM JKYpri3ei.

[ccamapra xi0epinreH agamaapasl Oaranay KaObUIIAyIIbl MEMJIEKETTIK OpraHMEH
iccamap/ia 00J1y K€3€eHl YIIiH KYpri3iiaeii.

MocnuxaT TeparachIHBIH MIEMTiMI OOWMBIHINIA OHBIH TiKEJIEH OAFBIHBICBIHIAFHI aIaMIap
OCbl MEMJIEKETTIK OPTaHHbIH anmnapar OacuibiChIMEH OarajaHa ajiajibl.

4. baranay TOKCaH KOPBITBIHABICHI OOMBIHIIIA — €CENTlI TOKCAHHAH KEWIHT1 ailJbIH
YKUBIPMACBIHIIIBI KYHIHEH KEIIKTIPIIMEH KYpri3iiae/i.

KopeIThIHIbI OaFa KYHTI30€IIK KBbUIIbIH €CETI TOKcaHAaapsl OoiipiHIIa "B" Kopmychl
MEMJICKETTIK OKIMIIUIIK KBI3METIINCIHIH OpTaiia Oarachl HETI31HAC aKMapaTThIK KyHesae
aBTOMATTHI TYP/IE KAJTBIITACTHIPBIIAIBI.

KopbIThIHIBI 0aFa ecenTi KbUIAaH KEeHIiHT1 KbpUIIbIH 30 KaHTapbhlHAH KEMTIKTIpLIMei
KaJIBIITACTBIPBLIAIbI.

5. Erep OaranmaHaThlH KBI3METINIHIH OaralaHATBIH KE€3CHJIC HAKTHI Jiaya3piMaa 0oy
Mep3iMi OarajaHaThIH Jlaya3bIMFa TaFalbIHJAJIFaH HEMece CailJlaHFaH KyHHEH Oactam Oip
aiilad KeM OOJIFaH Kar/jaiiia, oFaH Oaranay >KyprizuiMenai.



byn perTe OGaranaHaThlH K€3€H KBI3METIIIHIH HAaKThI )KYMBIC ICTET€H KEMiHJIe OH Oec
KYMBIC KYHIH KaMTYBI THIC.

6. baranay Mep3imi asKTaJFaHFa JACiiH MEMJIEKETTIK OpTaHHAH KYMBICTaH IIbIFapbUIFaH
KBI3METIIiIepAl Oarajay oJapAblH KaTBICYBIHCHI3 4-TapMaKTa KOpCETUITeH Mep3iMie
Kyprizineni.

7. baranay HoTHXXeNepl MbIHAal capajay OOWbIHIIIA KOWBLIAbI:

"OYHKIIMOHAIABIK MIHJETTEPIH TUIM/I1 aTKapabl";

"OYHKIMOHAIIBIK MIHJIETTEPIH THICTI TYPJE aTKapajbl'”;

"OYHKIIMOHAIABIK MIHJETTEPIH KaHAFaTTaHAPJIBIK TYPJE aTKapabl'”;

"OyHKIHMOHAIABIK MIHJICTTEPIH KaHaraTTaHAPJIBIKCHI3 Typae arkapaasl” (
KaHaraTTaHaPJIBIKChI3 Oara).

"OyHKIUOHATABIK MIHACTTEPIH THIMII aTKapajsl" HOTHXKeCiHEe 4-TeH 5 Oayura neiin, "
O YHKIMOHAIIBIK MIHIETTEPIH THUICT1 TYpJe aTkapaabl" HoTwxkeciHe 3-TeH 3,99 Gamrra neiiH,
"@OYHKIUOHAIABIK MIHAETTEPIH KaHAFaTTaHAPJBIK TYpJE aTKapaabl" HOTHXKeCiHE 2-1eH 2,99
Oamnra neiid, "MYHKIMOHAIABIK MIHACTTEPIH KaHAFaTTAHAPJIBIKCHI3 TYpJe aTKapaisl"
Hotwxkecine 0-nmeH 1,99 Gamra neiiinri Oaranap 1uamna3oHbl COMKEC Keel.

8. baranaypl YHBIMAACTHIPYIIBUIBIK CYHEMEIIey 1l KaJp KbI3MET1 MIHACTTEPiH aTKapy
KYKTEJTeH ajiaM, COHBIH iIIH/Ie aKMapaTThIK XKYHe apKbUIbl KAMTaMachl3 €TE/I.

9. barayraHaThIH KBI3METIIN ©31HIH Oarajgay HOTHXKEICPIH aKmapaTThIK KYHeae, COHIani-aK
"E-kpI3MeT" MOOMIIB/II KOCBIMIIIA APKBUIBI ala/Ibl.

JKymbicTan 6ocaThlIFaH amaMaapbl TAHBICTHIPY, €CENTI TOKCAHHAH KEWiHT1 alJIbIH
1IIHJe, TAHBICTBIPY TAICHIPBUIFAHBI Typajbl Xalapiamachl O0ap TamcChbIphIC XaTThl XKoHE/
HEeMece Tele(OHOrpaMMaHbl KoHE/HEMece KEIACIXaTThl )KoHE/HeMece VsUTbl 0aiIaHBICTHIH
a0OHEHTTIK HOMIpI OOMBIHINIA HEMECE DJICKTPOH/IBIK MEKEHKali OOMBIHINA MOTIH/IIK Xabap bl
XK10epy apKpUIbl HE XxabapiiaMaHbl HEMECE MIAKbIPYAbl TIPKEYAl KaMTaMachl3 €TETIH ©3re e
OaiiylaHbIC KypalapblH NaiigaiaHa OTBIPBII KY3€ere achIPbLIAIbL.

10. baranay HoTHXKeIepIMEH KeIICTIeTeH KaFaaiiaa, KbI3MeTI Oaranay HOTHXKellepIMEeH
TaHBICKaH KYHHEH Oactamn O6ec KyMbIC KYHI immiHae "b" KopImyChIHBIH MEMJTEKETTIK OKIMIIILTIK
KBI3METIIICIH MEMJIEKETTIK Jaya3bIMFa TaralblHIayFa KoHE MEMJIEKETTIK Jiaya3bIMHaH
O0ocaryra KYKbIFbl Oap jaya3bIMJbl ajlaMfa KaluOpiiey CEeCCHUSChIH OTKI3y JKOHIHJE €pKIH
HBbICaH A TUICTI OTIHIIIIEH KYT1HE/I.

11. MemiiekeTTiK KbI3METLIl KaluOpiiey ceccuschblHbIH IiemiMiHe Ka3zakcran
PecnyOnukachiHBIH OKIMIIIIK POCIMIIK-TIPOIECTIK KOJEKCIIEH OCNTUIEHTeH TOPTINTe
IaFbIMIaHa alajbl.

12. baramaymen OaiiflaHBICTHI Ky)KaTTap Oaranay asKTaJifaH KYHHEH OacTam YIII >KbUT
1III1H]IE "KaMbICTBI ayJdaHObIK MOCJINXATBIHBIH anmapatbl” MM-HiH
YHBIMIaCTHIPYIITBUTBIK-KYKBIKTHIK 0OJIIMIH/IC )KOHE aKIMapaTThIK KYHee caKTaaabl.

13. baranmay HOTHXeJepl >KAachIpbIH aKmapar OOJIBIN TaObLIA/bl KOHE KBI3METTIK
KKETTUTIKTI, COHJai-aK "AKnaparka Kou keTkizy Typaibl" Kazakcran PecnyOnukacblHbIH



3aHbpIHA COWKEC MEMJIEKETTIK OpraH OChbl aKmaparThl allyFa MIHAETTI XKaraaniaapiabl
KOCIaraH/a, yIIiHII aJaMIapra xKapHsl eTyre sKaTianibl.

14. baranay pacimiHe OalIaHBICTBI KETICMISYIIUTIKTEPAl OapIIbIK MY el alaMIap MEeH
TapanTapabIH KIpAeMIeCYIMEH epCOHANIBI OacKapy KbI3MET1 KapacThIpabl.

JayanTbl KpI3METKEp KaMTaMachl3 €Te/Ii:

1) KOMMyHUKAIMSUTBIK XabapiaManap JalbIHAay/Ibl, Oarasiay IpoleciHe KaTbICylIblIapFa
KOHCYyJIbTalMsl Oepylll Koca airaHja, KbI3METTI Oarajiay MpOLECiH YUBIMIACTBIPY KOHE
cyremensuey;

2) kaxeT OonraH >karmaiiga Oaranayiibl MEH OarajlaHATBIH aJaMaaplblH Ke3JeCcyiHe
KaThICy, KbI3METTI Oaranay mporieci Mocenenepl OOWBbIHIIA KOHCYIbTAIllU Oepy apKbLIbI
JayJibl MaceJeiep il ENIyre KOMEKTECY;

3) xkanmubpiey ceccusiapblHa NaWBIHABIK MEHOEpPIHAE 9p KbI3METKEpre akmapar
JaibIHIay bl KOCa aJlFaH/a, KaluOpiey CecCUsIChIH OTKI3Y;

4) ecenTi Ke3€HAET1 KbI3METTI Oaraniay EHOEPIHAE KAKETTI Ky XKaTTap IblH TOJBIKTBIFbI
MEH YyaKbITBUIBl TOJTBIPBUTYBI, KAXETTI €CENTIK »*a30anapipl €Hri3y, KbI3METKEpJep.IiH
KbI3METIHE Oarajay Kyprizy meHOepiHae KbI3METKepepre THICTI Xxabapiamanap xioepy.

2-tapay. "B" KOpIyCHIHBIH MEMIIEKETTiK OKIMINLUTIK KeI3MeTHLIepiH Oaranay TopTibi

16. E-2 canatbiabiH "B" KOpIyChIHBIH MEMJIEKETTIK SKIMIILIIK KbI3METIIIEPIH Oaraiay
Tikener OacmbIMEH OCHI YJITUIK d4ICTEMEHIH 1-KOCBIMIIIACHIHA COHKEC HBICAaH OOMBIHIIIA
KYprizuiesi.

Ochbl TapMakThIH OipiHII OeINriHae KepCeTUIreH agaMJapbl KoclaraHja, OacIIbl
nayaseIMIapAsl aTKapathlH "B" KOPIYCBIHBIH MEMJIEKETTIK OKIMIIUIIK KbhI3METIIICPIH
Oaranay KypbUIBIMJBIK O6JIIMIIEHIH/MEMJIEKETTIK OpPraHHbIH OaclIbICBIMEH OChlI YJTLIIK
omicTeMeHiH |-KochIMIIachlHA COMKEC HbICAH OOMBIHIIIA JKYPTri3LIeIl.

O3re Tyiranapibl Oaranay KYpbUIBIMJABIK O6JIMIIEHIH/MEMIIEKETTIK OpPraHHBIH
O0acmIbICBIMEH OCHl YJTUTIK OJICTEMEHIH 2-KOCBIMIIAChIHA COWKEC HbICAaH OOWBIHIIA
KYprizuiesl.

17. baranaymibl agamra Oaranay maparbl IEPCOHANIB OACKapy KhI3METIMEH aKIapaTThIK
Kyie apKbUIbl Ki0epinemi.

baranaymel anammen 0-1eH 5-ke Aeilinri 0ara KObLIaIbl.

Erep GarananaThIiH afaMaap/blH CaHbI )KUbIpMa alaMHaH acKaH Karjaiija, Oaranayabl
Oaranayibl aiaM aliKbpIHIAUTHIH "B" KOpIyChIHBIH MEMIIEKETTIK SKIMIIUTIK KbI3METILLIEP] /1€
KY3€Ere achIpaJibl.

3-tapay. Kaimubpiey ceccusaiaphia oTKi3y XKoHe Kepi 6aiiaHbic YCRIHY TopTiOi



18. baramay nporiecide OipbIHFa TOCUIAI KEJICY JKOHE caKTay MaKCaThIH/Ia MEMJICKETTIK
opranjap ochl YJArumk oxaicteMeHiH 10-TapMarblHa Ke3JelIreH TOPTIIIEeH Kaaulpiey
CECCHSIIApBIH OTKI3E/Ii.

19. "B" KOpmyCBhIHBIH MEMJICKETTIK OKIMIIUIIK KBI3METIIICIH MEMJICKETTIK Jiaya3bIMFa
TaraiibIH/Iay >KOHE MEMJICKETTIK Jaya3bIMHAH 0ocaTy KYKBIFBI Oap Jaya3bIMIbl ajaMm
KBI3METIINIHIH OTIHIII TYCKEH yaKbhITTaH OacTam YII >KYMBIC KYH IMIHJE Kaauopiey
CECCHUSICBHIH OTKI3Y TypaJibl MIEIIM KaObUIAANAbI )KOHE OHBIH KYpPaMbIH OCKITEI1.

Kanubpney ceccusicblHbIH Kypambl MYILIEJIEpAiH TaK caHblHAH Typanbl. Kamubpiey
CECCHSIChl MYLIEJIEPIHIH CaHbl YIUTEH KeM 00JIMayhl THIC.

HakTbl kanmuOprey cecCHsIChIHBIH KypaMbIHa OaFaMeH KEeJTICIICHTIH ajaM, COHJIali-aK OHBI
OarasiaraH ajgaM KipMemn/i.

Kamubprney ceccusicel MymienepiHiyH KypambliHa Oaramaymibl agampaap (Oaramaysl
KanuOpiiey ceccUsiChIH/Ia KapadyFa sKaTaThblH afamMbl KOCllaraHaa), COH/Iai-aK jKayanThl ajlaM
Kipe/l.

20. Kanubprey ceccuschl KbI3METILIHIH OTIHIII TYCKEH YaKbITTaH OacTar OH KYMBIC KYH
iriHgae ockl YITUTIK 9iicTeMeHiH 10-TapMarbiHia KO3/IeITeH TOPTINIEH OTKI3IeA].

21. XKayanTtsl KbI3METKEP KaTHOPIIey CECCUSCHIHBIH KbI3METIH YIUBIMIACTHIPAIBI.

22. Kanubprney ceccuscbiHaa Oaranaylibl ajam OarajaHaThIH aJaMHbBIH >KYMBICHIH
KBICKAIIa CUTIATTAM bl )KOHE ©3 OarachIHA JIQJICIT KEIITIPE/Il.

barananatein agaM KanuOpsey CecCUsICBIHBIH MYILeNepine ka30aiia HeMece aybi3iia
HBbICaH/1a OarayiayFa ©31HIH KeTICICHTIHAITIH ToJIeNIeyTe KYKbUIBI.

KanmuOpney ceccusichIHBIH MYyIIeliepl Oaraiayiibl aJJaMHbIH OarachlH KOJJaybl HEMece
Oarasiayra TY3€TyJIep €HI13y YIIIH JdJIeAep KENTIPyl MYMKIH.

baranaynel Ty3eTynep xorapbliay JKaFbIHAH J1a, TOMEH/JICY JKaFbIHAH J1a €HT131Ty1 MYMKIiH.

KopbiTeinab Oara kanuodpiiey ceccusiChl MyIeNIepiHiH 0achiM JaybICHIMEH KaObUIIaHa bl
’KOHE THICT1 XaTTamMaMeH pacimenei. JKayanTel KbI3MTKEp XaTTaMara KoJI KOMbIIFaH KYHHECH
OacTar yII )KyYMBbIC KYH 1IIIHJIe OHBIH aKNapaTThIK kKyiere (TeXHUKAIbIK MYMKIH/IK OOJFaH
Karana) OpHAIACTHIPBLTYBIH KAMTAMAacChl3 €TE/II.

23. KanuOprey ceccUsiChIHBIH HOTHXeJepl OoHbIHIIa Oarajayiibl ajgaM OarajlaHAThIH
KBbI3METIIIMEH KE€3/€eCy OTKi3ell >XOHE KOPBITBIHIBI Oaranay HOTHXKECI Typajbl Kepi
0ailyIaHbICTBI YCHIHAIBI.

Ke3necy ke3iHae MbIHaali Mocesenep TaTKbUIaHA b

OarajlaHaTBIH KE3CHJICT1 KETICTIKTEpIHE IOy,

MaIIbIKTap MEH KY3BIPETTEP/IiH JaMybIHa IOy,

KBI3MET KEP/IIH dJICYETIH IOy KOHE MaHCAINTHIK MaKCaThIH TaJIKbLIAY.

baranaymbl Tyiara Ke3liecy Ke31HJE allblK JKOHE JOCTBIK AHaior atMocdepachiH
KaMTaMachI3 €Te/Il.
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