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"Kazans! ayiaHgbIK MOCIIMXAT anmaparhl’ MEMIICKETTIK MeKeMeciHiH "B" xopmycs
MEMJIEKETTIK OKIMIILTiK KbI3METIILJIEpiHiH KEI3METIH OaranayxeIH OiCTEMECIiH OeKiTy

TypaJibl

Ke3butopaa o6sbicel Kazanel ayganabik MocnuxatbiHbiH 2023 xbiirbl 28 cayipaeri Ne 25
IIeimi

"Kazakctan PecnyOimkachlHBIH MEMJIEKETTIK KbI3MeTi Typanbl" Kazakcran
Pecnyonukaceiabig 2015 sxbputFbl 23 Kapamiajaarbl 3aHbIHA JkKoHE "MEeMIIEKETTIK OKIMIILTIK
KBI3METIIUIEPAIH KbI3METIH OaranayablH KehOip Moacenenepi Ttypansl" Kazakcran
PecnyOnmkaceiHbIH MeEMIIEKETTIK KBI3MET ICTepl JKOHE chIOaiimac >KEMKOPJIBIKKA KapChl
ic-kuMbl1 areHTTiri TeparacbinbiH 2018 xbutFbl 16 Kantapmarsl Ne 13 OyiipeirbiHa (
HOPMATHUBTIK KYKBIKTBHIK aKTiIepai MeMieKeTTik Tipkey Tizimiminae 16299 wemipiMen
TipkenreH) coiikec Kazanel aynannpik mocnuxars! LIIETITI:

1. Koca Oepinin oteipran "Kazanbsl aymaHJbIK MOCIMXAT anmaparbl’ MEMIIEKETTIK
MekeMeciHIH "B" KopITychl MEMJIEKETTIK oKIMIIIUTIK KbI3METIIICPIHIH KbI3METIH OarajayIblH
oaicTeMeci OSKITIICIH.

2. Ochl MIETIM aJFalIKbl PECMU JKapHUsJIaHFaH KYHIHEH O0acTarl KOJIaHbICKAa CHT131Ie]I1.

Kasaner aymaHABIK MOCTHXATEIHBIH TOPAFACHT F.Omimr

Kazans! aymanasik MocmxaTsHBH 2023 skeuErst 28 coyipzeri Ne25 memimiMen 6exitinrer "B"
KOPITyCHl MEMJIEKETTIK OKIMIILTIK KI3METHILIEPiHiH KI3METiH OaranayabiH YLK oficTeMeci

1-rapay. Xamms! epexenep

1. Ocel "B" KOpIyCchl MEMJIEKETTIK SKIMIIUIIK KbI3METIIUIEPIHIH KbI3METIH OaranayablH
yarutik omicremeci (Oyman opi — Opicteme) "Kazakctan PecnyOnukachiHBIH MEMIIEKETTIK
Kbi3MeTi Typaibl" Kazakcran Pecnyonukacsl 3aHbiHBIH (OyaaH opi — 3aH) 33-0a0ObIHBIH 5-
TapMarblHa COMKeC d31pJieHreH koHe "B" KOpmychl MEMIIEKETTIK OKIMIITUTIK KbI3METIIIEPIHIH
KbI3METIH OaraiayJibIH YJTLIIK TOPTIOIH alKbIHIaNTbI.

2. MewmiekeTTik opranaapAbiH "bB" KOpmychl MEMJIEKETTIK 9KIMIIUTIK KbI3METIIIePiHIH
KbI3METIH Oarajay OJICTEMECIH MEMJIEKETTIK Opra”aapAblH OipiHIINI OacHibuIapbl OCHI
O/IICTEMEHIH HET131HA€ MEMJIEKETTIK OpraH KbI3METIHIH €PEKIIEIITIH €CENKe ajla OThIPHII
oexiTei.

3. Ocbl OpicTemeie naiganaHbUIaThIH HET13T1 YFBIMAAP:

1) >xorapsl TypraH Oaciibl — OaFalaHaThIH KBI3METINIHIH TiKeJeH OacIIbIChl OFaH TIKelen

OarbIHBICTHI OOJIATHIH a/1aM;



2) Tikeneu OacuIbl — MEMJIEKETTIK Jiaya3bIMbl OOMBIHIIIA JKOFAphl TYPFaH, MEMJIEKETTIK
KbI3METIII ©31HIH JIaya3bIMJIbIK HYCKAYJIbIFbIHA COMKEC OFaH TiKeJed OarbIHBICThI OOJAThIH
azam;

3) Oaramayiubl ajiaM — MEMJIEKETTIK OpPraH KbI3METIHIH epeKIIeirine OalnaHbICThI
TiKesnel Oacuibl KoHE/HeMece KOFaphl TypraH Oaciibl, coHmaii-ak 360 omiciMeH Oaramay
Ke3iHze OaralaHaThIH aJlaMHBIH dKYMBIC OpPTAChIHAAFbI alaMIap TOOBI;

4) KypbUIBIMIBIK O6JIMIIEHIH/MEMIIEKETTIK OpraHHbiy O0acubicel — A-1, B-1, B-3 (nepbec
KYPBUIBIMIBIK ~Oemimmienepaid Oacmbiiapei), C-1, C-3  (mepbec KYpBUIBIMIBIK
OenimmenepaiH 6acubiiapsl), D-1, D-3 (kypbuibiMabIK Oemiminenepaid 6acubuiapel), C-O-1
, D-O-1, D-R-1, C-R-1, E-1, E-2, E-R-1 canarrapeiabiy "bB" KOpIyCBHIHBIH MEMJIEKETTIK
OKIMIIUIIK KBI3METIIICI;

5) "B" KOpmyCHIHBIH KBI3METIIICI — KYPBUTBIMABIK OOIIMIICHIH/MEMIIEKETTIK OPTaHHBIH
OacHIbICBIH KOcIaranaa, "b" KOpmyChIHBIH MEMJIEKETTIK OKIMIIUTIK KbI3METIH aTKapaThliH
amam;

6) OarajaHaThIH aJjaM — KYPBUIBIMJIBIK O6IIMIICHIH/MEMIICKETTIK OpTaHHBIH OaCIIbICHI
HeMece "B" KopmyChIHBIH KbI3METIIIICI;

7) HBICaHAJIBI MaKCcaTThl HHANKaTOpaap (Oynan opi — HMU) — KypbimbIiMabIK OeiMIlieHiH/
MEMJICKETTIK OpraHHbIH OacIUbIChl YIIIH OENriIeHETIH XKoHE MEMJIEKETTIK jKocmapiiay
KYHECIHIH KYKaTTapblHa, OHBIH IMIIHIE YITTHIK koOamapra, "A" KOpmychl KbI3METITICIHIH
KeJIICIMIHE KOJI JKEeTKI3yre HeMece MEMJICKETTIK OpraH KbI3METIHIH THIMJIUIINH apTThIpyFa
OaFbITTAIFAaH KOPCETKIIITED;

8) capanay oxici — "B" xopmychl KbpI3METHIJICPIHIH KBI3METIH Oarajnay oJapJblH
(YHKIIMOHANABIK MIHJIETTEP/I1 OPBIH/IAY Camachl, MIHAETTEP/A1 OPbIHAAY MEP3IMAEPIH CaKTay,
OacTamMambUIABIK JKOHE JepOecTiK, eHOEK TOPTIOIH cakTay, aTKapbUIFaH >KYMBICTHIH KOJIeMi
MEH KypAeniri — Oarajiay mapamMeTpiiepiHe COMKECTIK J9PEeXKECiH €CKEpe OTBIPHII
aHBIKTAJIATBIH Oarayiay oIici;

9) 360 onici — OaranaHaThIH alaMHbBIH KYMbIC OpTAaChIHAH aJiaMiap TOOBIH cypay apKblUIbl
OaramaHaThIH ajaMjia Tajlal eTUICTIH KY3bIPETTEpAiH OOJybIH aHBIKTAayFa OarbITTalFaH
Oararnay ojici;

10) kanubprey ceccusiapsl — OaraniaHaThIH aJamMAapIblH KbI3METIH Oarajay HOTHKEIEPiH
TaJKbUIAY, BIKTUMAJ TY3€TY jKoHE OEKITY YIIIiH Oaranayiibl agamaapIblH Ke31ecyepi;

11) GaranaHaThIH K€3€H — MEMJICKETTIK KbI3METIIIHIH XYMBIC HOTHXKENEpIiH Oaranay
KE3€Hi.

4. "B" KOpIyChIHBIH MEMJIEKETTIK OKIMIIIIK KbI3METIIIEPIHIH KbI3METIH Oaranay (OyaaH
opi — Oarasiay) OJIapIbIH KYMBICHIHBIH THIMILIITT MEH CanachlH aHBIKTAY YIIIH MePCOHAIBI
Oackapy OolibIHIIIA OlpbIHFal aKMapaTThIK XKyhe (OygaaH opl — aKMapaTThIK KyHe) apKbLUIbI
Kyprizuieni. byn perre TexHHMKadbIK MYMKIHIIK OoJMaraH karjaiijna Oaranmay Kara3
TaChIMaJIJIaFbIIITAa HEMECE MEMJIEKETTIK OpTraHJiap/a >KyYMBIC ICTEUTIH aKIapaTThIK Kyienepae
KYprizuiesl.



baranay GaramaHaThIH afaMHBIH caHaThiHA OaitmaneicTel HMU Kom %KeTKi3y HOTHKeIepi,
capanay xoHe 360 omicTepi HOTHXKENEPiHIH HET131HA€e KYpri3uiel.

5. HMU xon xeTki3y koHe capanay djici OOWbIHIIIA Oaraiiay TOKCAaH KOPBITHIHIBICHI
OOMBIHIIIA — €CeNTl TOKCAHHAH KEeWIHT1 aliJIbIH OHBIHIIBI KYHIHEH KeurkripuiMmen, 360 omici
OOMBIHIIIA — €CENTI KbUIAAH KEHIHT1 aii/IbIH OHBIHIIBI KYHIHEH KeUIIKTIpUIMen xKypri3iieni.

HMMU sxone capanay OolbIHIIIA KOPBITBIHABI 0ara "bB" KOpIyChl KbI3METIIICIHIH €CENTI
TOKCaHJapAaFkl OpTaiia OarachlHAH KypasiaJbl.

6. Erep OaramaHaThiH KBI3METIINIHIH OarajgaHaThIH KE3€HJE HAKTHI jJayasbiMaa 0oy
Mep3iMi YII aiijlaH keM OoJiFaH karjaiifa, OoHbl Oaranay xyprizuimeial. Erep GaranaHaTbiH
KbI3METIN Oaranay >KYpri3y Ke3eHiHJe €HOCK HeMece OJEyMETTIK JIeMallbICTa, €HOCKKE
yaKpbITIIIa KaOUIETCI3/Ir Ke3eHIHIe, iccanap/ia, TaFbUlbIMIaMaaa, KaiTa gaspiayaa HeMece
OUTIKTUTITIH apTThIpyAa O00aFaH xarfaiiaa Kkeizmetinini HMU kou skeTki3y OolibiHIa O6aranay
KYMBICKA IIBIKKAaHHAH KeHiH 0ec >KYMBbIC KYHI 1II1HEe, capaay »)oHe/HeMece 360 omicTepi
OoiibiHIIIAa Oaranay OHbIH KaThICYBIHCHI3 S-TapMaKTa OelTrUIeHIeH MEp3IMIepe KYPri3uie .

7. baranay Mep3imi asgKTalFraHfa JeiiH MEMJIEKETTIK OpraHHaH KYMbBICTAH IIbIFAPbUIFaH
KbI3METIIIEpl Oaranay oOJiapJIblH KaThICYBIHCHI3 S-TapMakTa KOPCETUITeH Mep3ime
KYprizuiesi.

8. baranay HoTHXenepl MbIHaAal capanay OOMbIHIIA KONBLIAbI:
"OYHKIMOHAIIBIK MIHISTTEPIH THIM/II aTKapajbl",
"®YHKIIMOHAIABIK MIHJETTEPIH THICT1 TYPJE aTKapabl”,
"OyHKIUOHAIIBIK MIHICTTEPIH KaHaFaTTaHAPJIBIK TYpPJE aTKapaabl'”,
"OYHKIMOHAJIBIK MIHJIETTEPIH KaHaraTTaHAPJBIKCHI3 TypAe aTtkapansl” (
KaHaraTTaHaPJIBIKChI3 Oara).

"OYHKIIMOHAIIBIK MIHICTTEPIH THIMII aTKapaabl'" HOTHXKeCiHe 4-TeH 5 Oara Jeiin, "
OYHKIMOHAIIJIBIK MIHAETTEPIH TUICTI TYpJe aTkapaabl" HoTwxkeciHe 3-teH 3,99 Gamira neiH,
"OyHKIIMOHAIIBIK MiHACTTEPIH KaHaFaTTaHAPJIBIK TYPJE aTKapajbl" HOTHXKeCciHe 2-aeH 2,99
Oainra neiid, "®OYHKUMOHANABIK MIHACTTEPIH KaHAaFraTTAHAPJBIKCHI3 TYpAe aTKapaisl"
Hotmwkecine 0-meH 1,99 Gamrra neliinri 6aranap IUama3oHbl COMKeC Keae/i.

9. HMMU ko keTKi3y HOTHXKEJIEpl MEH capayiay djici OoibIHIIIA Oaranay HOTHIXKeepi
OOHycCTapabl ToOJiey, KoTepMeley, OKBITYy, POTalus, MEMJICKETTIK jaya3bIMIa TOMEHIETY
HEMece KYMBICTaH 0ocaTy OOMBIHIIA IIeNTMAEP KaOblIIayFa HeT13 OOJIBITT TaObLIa IbI.

10. 360 anaici OoiibiHIIA Oaranay HOTHKeJIepl KbI3METILIHI OKbITY OOMBIHILA IIEIIIM/IEp
KaObLIay YIIIH HeT13 OOJIbIN TaObLIa b,

11. baranaynpl YUBIMAACTHIPYIIBUIBIK CyHEMeENIey/ Il MepCOHAIbI OacKapy KbI3METI
HeMece 01 OoIMaraH KafFaiia mepcoHan bl 0ackapy KeI3METIHIH (Kaap Kbi3MmeTi) (Oyaan opi
— MepcoHaNbI 6acKapy KbI3METi) MIHACTTEPIH aTKapy >KYKTEITeH KYPBUIBIMIBIK OemiMmiie (
aJiaMm), COHBIH 1II1H/E aKIapaTThIK KY€ apKblUIbl KAMTaMachl3 €Tel.

byn perre mepconannbl 6ackapy KbI3MET! akmapaTThIK skyihene "B" KopmyChIHBIH
MEMJIEKETTIK OKIMIIUIIK KBI3METIIICIH MEMJIEKETTIK Jiaya3bIMFa TarallbIHIayFa >XoHE



MEMJICKETTIK Jiaya3bIMHAH OocaTyFa KYKBIFBI Oap Jjaya3bpIMIbl ajam OekiTeTiH Oaranay
KECTECIH KYPaCThIPaJbl.

12. Tlepconansl 6ackapy KbI3MeTi OarajlaHaThIH KbI3METIITIHI Oaraniay HOTHKeJIepiMEH Ol
asKTaJlFaH COH €Ki JKYMBIC KYHI INIIIHJE aKMapaTThIK >XyHe >KOHE/HeMece MEMIICKETTIK
opraHaap/IbIH HHTPAHET-MIOPTAIIBI HEMECE IEKTPOHABIK KY)KAT alHAIBIMBI KYHECl apKbLIbI
TaHBICTBIPYIbl KAMTAMAaChI3 €TEe/Il.

13. baranay HoTHKeIEpIMEH KEIICIETeH JKaFaaiia, KbI3METI Oaranay HOTHXKeJIepIMEH
TaHBICKaH KYHHEH OacTan 6ec >KyMbIC KYHI i1miHae "b" KOpmyChIHBIH MEMIIEKETTIK OKIMIIIIIK
KBI3METIIICIH MEMJIEKETTIK Jlaya3bIMFa TaralbIHIayFa >KOHE MEMJICKETTIK Jiaya3bIMHaH
0ocaryra KYKbIFBI Oap Jaya3bIMIbl ajlaMfa KaluOpiiey CEeCCHUSIChIH OTKi3y JKOHIHIEe epKiH
HBICAH/Ia TUICT1 OTIHIIIIEH KYT1HE/I.

14. MeMiekeTTiK KbI3METIIN KaluOpiiey ceccHscHBbIH memimMide KazakcTan
PecnyOnukachIiHbIH OKIMIIUIIK PACIMAIK-TIPOLIECTIK KOJEKCIIEH OCNTIJIGHIeH TOpTINTe
IIaFbIMIaHa alajbl.

15. baranaymen OalnaHBICTHI Ky)KaTTap Oarajay asKTalfaH KYHHEH OacTam YIII >KbUT
1IiHAe nepcoHanabl 0ackapy KbI3METIH/E, COHIa-aK TEXHUKAIbIK MYMKIHIIK OOJIFaH Ke3/e
aKIMapaTThIK JKYHeJie caKkTatabl.

16. baranay HoTHKeNIepl KaTaH »KachIPhIH aKmapaT OOJbIN TaObUIaAbl JKoHE "AKnapaTka
KOJI ’KeTKi3y Typanbl" Kazakcran PecryOnmkachIHBIH 3aHbIHA COMKEC MEMIICKETTIK OpraH OCHI
aKmapatThl allyFa MIHJETTI KarAaiiap/bl KocnaraHja, YIIIHIII agaMJapra >Kapus eryre
KaTnauapl.

17. baranay pociMiHe OailIaHBICTBI KETICIEYIIUTIKTEP I OapJIbIK MYIISl agamaap MeH
TapanTapblH Kop/IeM/IeCYIMEH EPCOHAIIIBI OaCKapy KbI3METI KapacThIpabl.

18. baramay1ibl ajjaMm MbIHAJIApFa KayanThl 00JIaIbI:

1) MEMJIEKETTIK OpraH/KYpbUIBIMIBIK O6JIMILE CTPATETUsUTbIK MaKcaTTapbl, MEMJIEKETTIK
OpraH/KYPBUIBIMJBIK OOJIIMIIIE KYMBICHIHBIH €CEMNTIK Ke3EHIEr1 KaJIbl HOTHUKEC] KOHIHIE
OarajaHyIIIbI alaMIapAbIH Ha3aphlHa JKETKI3Y;

2) HMU yakpITBUTBI KOIOIBI, KEJICY MEH OCKITy i KaMTaMachI3 €Ty;

3) OarananatbiH ke3eH imrinae HMU opeinmay neHrerine TYpakThl MOHUTOPHHT KYPrizy
’KOHE OJIapFa KbI3METIHIH KOPBITHIH]IBI OaFachl MEH KOHCTPYKTUBTI KEP1 OAMIAHBICTHI YCHIHY;
OaraslaHaThIH aJlaMIap IbIH GYHKIIMOHAIIBIK MIHIETTEPiH OPBIHJIAY JopekKeciHe OaralaHaThIH
KE3€HJE TYPAKThl MOHUTOPHUHT KYPri3y *KoHE OJIapFa KbI3METKEP/I1H KbI3METIHIH KOPBITHIH/IbI
Oarachl )KoHEe KOHCTPYKTHUBTI Kepi OaiIaHbICTHI YCHIHY;

4) Garanay mpolleciHje OaraylaHaThIH aJamaap bl Oaraiay OOMbIHINIA AayJIbl MaceeIep i,
oJiap TybIH/IaFaH KaFaijia, KaTHOPIIiK ceccusapra )KoHe OJap Ikl MIENTyre KaThICy.

19. baranaHaTbIH aiaM MblHAJIapFa skayarThbl 00iabl:

1) onapasin HMU/Kolibuiran MiHAETTEPAl OpBIHAAY JopeKeciHe Kyheal MOHUTOPHHT
JKYprisy;



2) 360 omici OOMBIHINIA OHBIH KBI3METIH Oaraynay mIeHOEPIHJE YaKThUIbl ©31H-031
OaramayJibl )KYprisy;
3) KpI3METTI Oaranay HOTHIKEJIEPiH TATKbUIay OOMBIHIIA OaCIIBIMEH Ke3eCcyiepre KaTbiCy

20. ITepconanasl 6ackapy KbI3METIHIH OaCIIBICHI MbIHAJIAPFa KayarThl O0IaIbl:

1) KOMMYHUKAIUSUIBIK XabapiaManapabl JabiHaay, Oaraiiay Ipolecine KaTbICylibliapFa
KOHCYJIbTAIIUSL KYPri3ydl KOCKaHAa, KbI3METTI Oarajiay MpOLECIH YHUBIMIACTBIPY MEH
cyremensuey;

2) HMU yakThLUibl Tajijay MEH KeJicy;

3) KaxxeT OoJyiFaH araaiaa 0acuibl MEH KbI3METKEPAIH Ke3JeCyiHe KaThICy, KbI3METTI
Oaranay mpoUECiHIH Macenenepl OOWBIHIIA KOHCYJbTalUs Oepy »KOJBIMEH AayJibl
Macelesnep/l Menryre KOMeKTecy;

4) kanubOpiey ceccusiiapblHa NalbIHABIK MIEHOEPIHAE 9p KbI3METKEpre akmapar
TalbBIHIAY Al KOCa aJFaH/a, KaTHOpIey CeCCUsICHIH OTKI3Y;

5) ecenTi Ke3eH IIIiHAE OJapAblH KbI3METIH Oaranay HmieHOepiHIe KaKEeTTI Ky KaTTap bl
TONTHIPY TOJNBIKTBIFEI MEH YaKTBLIbI OPBIHIATYBIH, KBI3METKEPJIEPIiH KbI3METiIHE Oarayay
KYprizy mieHOepiHJe KbI3METKepre THICTI Xabapiamanap kibepy, KakKeTTI eCemlTiK
*az0anapsl XKYprizy.

21. baranay HoTHXKenepi OaralaHaThIH aJlaMFa, OaraayIibl aamMFa, IePCOHANBI 0acKapy
KbI3METIHIH (KaJp KbI3METIHIH) OaclIbIChiHA KOHE KaauOpiaey ceccUsiIapblHbIH
KaThICYIIbUIApbIHA FaHa OeNriii 00Iybl MYMKIH.

2-tapay. KypsUIsIMABIK, GemiMIIeHiH/MeMIIeKeTTiK opraHabiH OacmbsickiH HMU Ko keTKi3yi
6oiinmma 6aranay TopTibi

22. KypbsIbIMIBIK OeTiMIie/MEMIICKETTIK OpraH 0acIIbICBIHBIH KbI3MeTiH Oaranay HMI
KETICTIKTEPIH Oarayiay 9J11C1 HET131H/Ie KYy3€ere achbIPbLIaIbl.

23. HMU-nap1 Garanaymibl alaMMEH CTPaTETHSUIBIK KOCTapiay MOCENECiH YIIeCTipeTiH
KYPBUIBIMIBIK OeniMilieHiH (O0ap OonraH »karjaiia), COHIai-aK TepCOHaAbl OacKapy
KBI3METIHIH KEJIICIMIMEH OCHI OIICTEMEHIH |-KOCHIMIIAChIHA COWKEC HBICAH OOMBIHIIA
OaraJlaHaThIH Ke3eH OacTaliFaHHAH KeWiH OH JKYMBIC KYHI 1MIIHAE JKacalaThlH KYPBUIBIMJIBIK
OemiMIIe/MEMJIEKETTIK OPraH O0aCHIBICHIHBIH KEKE KYMBIC KOCHapblHIa OENTUIeHEe .

Ke3meTini Oaramay ke3eHi OacTaiaraHHAH KeWiH TaralbIHAandraH >karmaiiga HMU
Jaya3bIMFa TaralbIHAQIFaH KYHHEH OacTam OH JKYMbIC KYH 1IIiHaAe OenriaeHe/l.
byn perre, HMU Genrinenren (OexiTuireH) KyHHEH Oactam O6ec >KYMbIC KYHI 1TIH/E
MIEPCOHAJIBI 0ACKAPy KBI3METI JKEKe KYMBIC JKOCTIAPBIHBIH aKIapaTThIK Kyhe/e (TeXHUKAIBIK
MYMKIHJIIK OOJIFaH yaF/aii/1a) OpHATACTHIPBUTYBIH KAMTaMAaChI3 €TE/II.

Erep kpI3MeTIIHIH TaFaliblHIAIFaH KYHIHEH OacTarl O6aranay Ke3eHIHIH COHbIHA JICHIHT1

Mep3IM YII aiiian a3 Ooica, atanrad Kpismeriire HMU Genrinenoeii.



KypbutbiMabiK OesimMiiie/MeMIeKeTTIK oprad OacumibichiHBIH HMU Kon keTki3yiH
Oaranay/ipl Oaranaylisl afaM S-TapMakTa OelTruUIeHreH MEp3IMIEPIe KYPrizel.

byn perre, MomiMeTTEp 1iH MIBIHAMBIIBIFEIH KAMTAMACHI3 €Ty MaKCAThIH/IA TTEPCOHAII B
0ackapy KbI3METi CTPATETHSJIBIK OCHapiay MOCEIECiH YHICCTIPETiH KYPBUIBIMIBIK
OemiMiieHiH KemiciMiMeH (O6ap OosraH karmaiina) HMU-aiH HaKThl MOHIIEpIHE aNBIH ayia
€CeITeY XKYPrizeal oHe OHbl OChl OJIICTEMEHIH S-TapMarbiHa coiikec Oaraniay Mep3IMiHIH
COHFBI KYHIHE JEHIHI1 0ec )KYMbIC KYHHEH KEUIIKTIPMENTIH Mep3iMJE aKMapaTThIK XKyile
apKbUTBI (TEXHUKAIBIK MYMKIHIIK OOJIFaH yKaFaaiaa) Oaramaymibl aJaMFa KOJI1ai Ibl.

24. HMU ymren Oecke eiHri Memmiepae OenriieHe Al xoHe OaralaHaThiH K€3E€HHIH
COHBIHA JICHIH OaFralaHaTBIH aJlaM KbI3METIHIH KYTUICTIH HAKThl HOTHIKEJIEPIH KOPCETY1 THIC.

25. HMHU maxkcaTka KOJI )KeTKi3y OJIIEeMIHIH CaHJbIK )KOHE canaiblK WHIWKATOpJIapbIHAH
TYPYBI THIC KOHE:

1) HaKTBI (KYTIIETIH OH ©3TepiCTep KOPCETLIE OTBIPHIN KOJI KETKI3yTre THICTI HOTHKE
aHBIK OeNTiIeHel);

2) emmemai (HMU keTicTikTepiH eIIey YIIiH HaKThl eJIIeMInapTTap OeiarvieHenml);

3) komketimai (HMU konpma 6ap pecyperapibl, KY3bIpeTTEp MEH LIEKTEYJIEpAl ecKepe
OTBIPBII OeNTiIeHE]);

4) yakpITneH mekTeyni (OaramaHaTbiH Ke3eH imiHae HMU kon xeTkizy Mmep3imi
Oenrineneni) OOIybI;

5) MeMJIEKETTIK KocTapiiay KyHecCiHIH Ky>KaTTapblH, OHBIH 1II1H/IE VITTHIK Ko0amapabl,
MEMJICKETTIK OpTaHHBIH CTPATErHsIbIK MaKcaTTapbiH, "A'" KOpIYChl KBI3METIIICIHIH
KEJICIMIH I1CKe achIpyFa HE MEMJICKETTIK OpraH KbI3METIHIH THIMIUIINIH apTThIpyFa
Oarapyianrad OOMybI THIC.

26. HMHU-re e3repicTtep €Hri3yre Ko JKETKI3yre TIKeJIed ocep €TeTIH MEeMIICKETTIK
OpraHHBIH (DYHKITUSIAPEl MEH KYPBUTBIMBI ©3T€pPIeH JKaFaaiaa ’Ky3ere achlpblIabl.

27. AknapatThIK Xyiie Hemece oJl OoJIMaFaH jKarjaiiia IepCOHANIbI 0acKapy KbI3MET1
KYPBUIBIMBIK O6IMIIEHIH/MEMIIEKETTIK OpraHHbIH OACIIBICBIH OFaH KaThICThl Oarajayibl
OTKI3Yy TypaJibl €CeNTi TOKCAHHAH KEeWIHT1 aiblH OCCIHI KYHIHEH KelIiKTipMel xabapaap
erel.

28. AKmnapaTThIK )KyHeMeH HeMece 0J1 OoJIMaraH >Karjaiia nepcoHaiabl 0ackapy KbI3MeTi
pecimzenreH Oaranay rmaparbiH Oaranaylibl aamMFa Kapay YIIiH KOoJIaiabl.

Y CBIHBUTFAH MaTepHUaaapabl Kapay KOPBITHIHABIIAPHI OOWBIHIIA OaFaiayIibl aaaM OCHI
OJIiCTEMEHIH 2-KOChIMIIIaChIHA COMKeC HbICaH OoWbIHINA Oaranay NaparblHBIH THICTI
Oaranbiaga (0-geH 5-xe meiin) 6ara KOSIbI.

baranapapl Koro ke3iHze Oaranaymibl agaM OChbl OMICTEMEHIH 3-KOCHIMIIIAChIHA COUKEC
HbICaH OOWBIHIIA TYWIHJ1 HbICAaHAJIbl MHAMKATOPJABI ICKE achlpy MHalbI3blHA Kapal Ko
Oepinerin OaraHbl alKbIHAAY KECTECIH Maii1aaHaIbl.

3-tapay. "B" xOpITyCHIHBIH KBI3METIILICPiH capanay oficiMeH Oaranay TopTibi



29. "B" KOpmyCBHIHBIH KBI3METIIUIEPIH Oarajay capaiay ojici OOMBIHIIA Ky3ere
aCBIPBUIATBI.

30. "B" KOpMyCHIHBIH KbI3METIIJIEPIH capasay 9/1ici OoWbIHIIA OaFanay bl KYPhUTBIMIIBIK
06JIIMIIICHIH/MEMJIEKETTIK OpraHHbIH 0acHIbICHI OChl OICTEMEHIH 4-KOChIMIIIAChIHA COMKEeC
HbICaH OOWBIHIIIA MEMJICKETTIK OpraHja >XYMBIC ICTEHTIH aKMapaTThIK XKyHe apKbLIbl (
TEXHUKAIBIK MYMKIHJIK OOJIFaH »aFjaiijia) >Ky3ere achIpagbl. byl peTrre TeXHHUKaJbIK
MYMKIHJIIK OOJIMaraH *xarjaaiiia 0aranay Kara3 TaChIMaJIJIaFbIIITA KYPTi3UIe/Il.

31. AknapaTThIK XKYyiie HeMece oJ1 OoJIMaFaH JKaFjaiia mepcoHanapl 6ackapy Kpi3meri "b"
KOPIYCBIHBIH KbI3METIIICIH OFaH KATBICTHI Oarajay »KYpri3uleTiHI Typajibl €CenTi TOKCAHHAaH
KEHIHT1 aliJIbIH OHBIHIIBI KYHIHCH KEITIKTIpMel Xabapaap eTe/i.

32. AknapaTThIK JXYyle apKbUIbl HEeMece OJ1 OoJIMaraH jKarjaiija mepcoHa bl 0ackapy
KbI3METIMEH Oaranayiisl afjaMra Oaranay maparsl xxidepinemi.

baramaymiel agaMm ocbkl OJICTeMEHIH 4-KOChIMIIAChIHA COMKEeC HbIcaH OOMbIHIIA OaFanay
naparbIHbIH TUICTI OaranbiHa Oara (0-1eH S-ke JeiiH) KOSIIbL.

Erep kypbuisiMasiK OemiMineHiH "B" KopIychl KbI3METIIIEPiHIH CaHBI €]y aJlaMHaH
acKaH JKarjaima, Oaramayasl Oaralaymibl ajaM alKbIHIAAWTHIH agaMap J1a >Ky3ere achipa
aJajibl.

33. "B" kopmycChIHBIH KbI3METIIIEPiH Oaranay ojapJblH OarajlaHaThIH KE3EHIE
(GYHKIMOHAIBIK MIHICTTEPIH OPBIHAY KE31H/E KOJ KETKI3TCH HOTIKEIEPiHIH JIeHTeill MEeH
OpPBIHJIAJIFAaH JKYMBICTBIH KOJIEeMi MEH KYPJEUIIr eCKepe OTBHIPHIN, MbIHaJAAN MapaMmeTpiiep
OoIbIHIIIA aWKBIHIaTabI:

(GYHKIIMOHAIBIK MIHASTTEP 11 OPBIHAAY Carachl,

TaTChIpMaJIapabl OPBIHIAY MEP3iMIIEPiH CaKTay;

nepOecTik koHe OacTaMaIlblIbIK,

eHOeK TopTiOl.

4-tapay. 360 omici OotisiHma Oaranay TopTiOi

34. 360 omici OGoiibiHIIa Oaraniay >KblIbIHA OIp peT akmapaTThIK KYyieae >KachIpblH
Kyprizizmeni. bynm peTTe TeXHUKaNBIK MYMKIHAIK OoiMmaraH jkarmaiiga Oaranmay Karas
TaChIMAJIJIAFBIIITA KYPTi31Ie/l.

KypbuisiMasik Oenmiminenepaiy (MEMIICKETTIK OpraHHbIH) Oacuibuiapsl yiniH 360 ofici
OoiipiHIIa Oaramay OChbl OMICTEMEHIH S-KOChIMINIAChIHA COWKec HbICaH OoifpiHmna, "B
KOPITYCBIHBIH KBI3METIIIEp] YIIIH OChbl OMICTEMEHIH 6-KOChIMIIAChIHA COMKEC HBICAH
OOMBIHIIIA JKYPTi3LUIeIi.

35. 360 onicimeH Oaranay Ke3iHje OarajlaHaThIH aaMJap/IblH CAaHATTapbIHA OAMTIAHBICTHI
MBIHA/Iail KY3bIpeTTep OaranmaHabl:

KYPBUIBIMIBIK O6JliMILIeTep 1iH OaciiblIaphbl YIiH:
KBI3METTi Oackapy;
TUIM/II KOMMYHUKALUSUIAPbI KYPY;



9/IeTT HOpMaJIapbl MEH Karu1ajapblH YCTaHY;
e3repictepai 6ackapy;

HOTHXETe Oarmapiany;

JepOeCTIK KOHE MICTIMAEP/Il KaObLIaay aFblIaphl;
TONTHI OacKapy;

KOII0ACIIBUIBIK KAaCUETTED;

BIHTBIMAKTACTHIK;

JKe NS IUTIK;

©31H-631 JaMBbITY;

0acTaMIIBLIIBIK;

"B" KOpIyChIHBIH KbI3METIIIEP] YILIH:

TUIM/II KOMMYHUKAIHSUTAPBI KYPY;

o/IeTl HOpMaJlapbl MEH KaruaajapblH YCTaHy;
e3repictepai 6ackapy;

HOTHXKeTe Oarnapiany;

nepOeCTIK JKoHE MeMAepl KaObU1aay JaFabliapsbl;
BIHTBIMAKTACTHIK;

YKEeNSIIUTIK;

©31H-631 JIaMBITY.

36. CayanHaMara KaTbICAThIH aJlaMJap/iblH CaHbl 9pOip OarajaHATBHIH ajaM YIIiH
aKmapaTThIK )KyHeMeH HeMece 0J1 OoJMaraH KarJaiiia nmepcoHan sl 0ackapy KbI3MeTi aepoec
AHBIKTANUTBIH YII aJlaMHaH KeM O0JIMayhl 5KOHE JKET1 aflaMHaH apThIK 00JIMayhl THIC.

KeMmermiini 360 oniciMeHn Oaranayja OHBIH ©31H-031 Oaranaybl Ke3aenred. byn perre
KOPBITBIHJIBI Oaraiay/ia ©31H-031 Oarajiay ecernke anbIHOau bl

CayanHama anbIHaTBIH aJaMAapIblH KaTapblHA KOCHUIAbI:

1) Tikenei OGaciibr;

2) Garanayuibl aamra Tikeseld 0arbiHATHIH "B" KOPIMYyChIHBIH KbI3METIIIICI;

3) naya3bpiMbl OOMBIHIIIA OaFaTaHyIIbl alaMMEH Oip ACHTelH e KoHE OJIApMEH ©3apa THIFbI3
KYMBIC ICTEHTIH ailamap.

37. Ilepconanasl 6ackapy Kei3meTi 360 oxici OolibiHIIa Oaranay mpoleciH OacKapasisbl,
KEKe ecemnTepal jKacaillpl ®oHEe OChl OJIICTEMEHIH 7 oHE 8-KOChIMIalapblHa COWKeC
HbIcaHarel 360 Garanay HOTHKeNIepi OOMBIHINIA Kepi OaillaHbIC YCHIHY 1B YUBIMIACTHIPAIbI.
[Tepconanapl 6ackapy KbI3METIMEH OUTIKTUIITIH apTThIpy CEMUHApPJIapbl MEH KalTa jaspiay
KypCTapbl TaKbIPBINTAPbIH KaJIbINITACTBIPY Ke3iHae 360 omiciMeH Oaranay KOPBITHIHIBLIAPHI,
OHBIH 1IIH/IE KbI3METIIHIH €H a3 aHbIKTaJIFaH KY3bIPETTEPl CCKEePLIS/II.

5-tapay. Kamubpiey ceccusiaphH ©TKi3y XKoHe Kepi OaitnaHbIic YCHHY TopTii



38. baramay nporiecide OipbIHFa TOCII KEIICY )KOHE caKTay MaKCaThIH/Ia MEMJICKETTIK
oprasjiap ocbl OjicTeMeHiH 13-TapMmarbiHia KO3/ICJINeH TOPTINIEH KaJIuOpiey cecCUsiapbliH
OTKi3e/l.

39. "B" KOpnyCBhIHBIH MEMJICKETTIK OKIMIIUIIK KBI3METIIICIH MEMJICKETTIK Jiaya3bIMFa
TaraiibIH/Iay >KOHE MEMJICKETTIK Jaya3bIMHAH 0ocaTy KYKBIFBI Oap Jaya3bIMIbl ajaMm
KBI3METIINIHIH OTIHIII TYCKEH yaKbhITTaH OacTam YII >KYMBIC KYH IMIHJE Kaauopiey
CECCHUSCHIH OTKI3y TypaJibl IIENIM KaObUIAANIbI dKOHE KOHE OHBIH KYpaMbIH OCKITEI1.

40. Kanubpiiey ceccusichl KbI3METIIHIH OTIHIII TYCKEH YaKbITTaH OacTam OH dKYMBIC KYH
1IIiHe OChl OiCTEMEHIH |3-TapMarbiHIa KO3/IEITeH TOPTINIEH OTKI31IeI.

41. Ilepconansl 6ackKapy KbI3METI KaMOPIIey CECCUSICHIHBIH KbI3METIH YHBIMIACTHIPAIBI.

42. Kanubprney ceccuschiHaa Oaranaylibl ajaMm OarajaHaThIH aJaMHBIH >KYMBICHIH
KBICKAIIa CUTIATTAM bl )KOHE ©3 OarachIHA JIQJICIT KEIITIpE/Il.

KanmuOprey ceccusiChIHBIH KaThICYIIbIIAPhl Oaranayiibl afaMHbIH OarachlH KOJIaybl
HeMece Oaranayra Ty3€TyJiep €HI13y YIIH JaJeNiep KeATipyli MyMKiH.

baranaynel Ty3eTynep xorapbliay >KaFbIHAH J1a, TOMEH/JICY JKaFbIHAH J1a €HT131Ty1 MYMKIH.

KopbITeiHaBl 0aFra KamuOpiey CecCHsIChl KaThICYIIBUIAPBIHBIH 0achiM JTaybICHIMEH
KaObIIJaHa bl KOHE THICTI XaTTamaMmeH pacimzeneni. [lepconannbr 6ackapy KbI3MeETi
XaTTamara KoJl KOMbUIFaH KYHHEH OacTan yII >KYMBIC KYH 1I1H€ OHbIH aKIapaTThIK >kyhere (
TEXHUKAJBIK MYMKIH/IIK OOJIFaH aFaiia) OpHAIACTHIPBUTYBIH KAaMTaMachl3 eTe/Ii.

43. KanuOprey cecCUsiChIHBIH HOTHXeJepl OoMbIHIIa Oarajayiibl ajgaM OarajlaHAThIH
KBI3METIIIMEH Ke3[IeCy OTKi3el »OHE KOPBITBIHIBI Oaraliay HOTHXKECI Typajibl Kepi
0ailyIaHbICThI YCHIHAIBI.

Kesznecy ke3inze MpIHaail Macemnenep TalKblIaHa bl

OarajlaHaThIH KE3CHJIET1 KETICTIKTEPIHE IOy,

MaIIBIKTap MEH KY3BIPETTEP/IiH JaMybIHA IOy,

KBI3METKEP/IIH JICYETIH MOy KOHE MAaHCANTHIK MAKCATHIH TAJTKbLIAY.

baranmaymel amam Ke3fecy Ke3iHJAC allblK JKOHE JOCTHIK KaJbIMTaFbl JTHAIOTTHI

KaMTaMackI3 eTe/Il.
"Kazansl ay1aHAbIK MOCIMXaT anmnapaTs”
MEMIIEKeTTiK MekeMeciHiH "B" KopIrychl
MEMIIEKETTIK OKIMIITIK KBI3METIIIePiHiH
KBI3METIH Oaraay/IblH SJliCTeMECiHe
1-xochIMIIIa
Heican "BEKITEMIH" XKoraps! Typran
0acIIIbl
(teri, 6ac opinTep) KyHi
KOJIBbI

KypuutsiMasik, 6emmimime (MeMIIeKeTTiK Oprad) 0aCIILICEIHBIH JKEKE JKYMEIC KOCTIaph
JKBUT (KEKe KOocHap KYphUIATHIH Ke3€H)




Kp3MeTiiHiH Teri, aThl, OKeCiHIH aThl (OOIFaH KaFIaima):

___ KeBwmermiiniy aya3bIMbl:

_ Kp3mermiiHiH KYPBUIBIMABIK OOTIMIIIECIHIH aTayhl:

"A" Tytiag
xoprye JKocmapiisr MoHi Ko xeTkizy Mep3imi !

Bl HOTHIKE
KBI3MeE- *
Timmici

KelTiciM

1HIH

Kan

KepceT

KimiHe
HMHU Onmem
H o
aTaysl Oipairi
Hemece

Ne p/p

1- 2- 3- 4- 1- 2- 3- 4.
TOKCaH TOKCaH TOKCaH TOKCaH TOKCAaH TOKCaH TOKCaH TOKCaH

MeMmIIe-
KETTIK
YKOCTIa-
pray
Kyieci
HiH
KyoKat-
bIHAH
TYHIH-T
eneni

EckepTne: HpICaHABI MaKCATTHI MHIUKATOPFA KOJI )KETKI3Y/IeH KYTUIETIH OH ©3repicTep.

"Kazansl ay1aHAbIK MaCIMXaT anmapaTs”
MeMIIEKeTTiK MekeMeciHiH "b" Kopirychl
MEMJICKETTIK OKIMIIiTIK KbI3METIIIePiHIH
KBI3METIH OarayiayIbIH 9/1iCTeMECiHe
2-KOChIMIIIa
Hrican

HMMU 6Goiipmma Garanay maparsl

(baranaHaTBIH aJaMHBIH
T.A.O., naya3pIMbl) (GaranmaHaThIH KE€3€H)

N/ HMHW  Ommem Kocmapisl MoHI Haxkrsr MoHi
o p/p ..
aTaybl Oipmiri  |-tokcan 2-TOKcaH 3-TOKcaH 4-ToKcaH 1-TokKcaH 2-TOKCaH 3-TOKCaH 4-TOKCaH

KecreHiH xairacel

HMMU naiis3apIk icke acysl Baranay
1-TokcaH 2-TOKCaH 3-ToKCaH 4-TOKCaH 1-Tokcan 2-TOKCaH 3-TOKCaH 4-TOKCaH

KopbiTeiaasl Oaranay HMMU canwina Geninren HMU Goiibiamia
Oarayiay coMacel baranay HoTH»keci: (byHKIIMOHANABIK MIHACTTEPIH THUIMII

aTKapanbl, (QyHKIMOHAIIBIK MIHASTTEPIH THICTI TypAe arkapaabl, (YHKIHOHAIIBIK
MIHIETTEPIH KaHaraTTaHAPJIBIK TypAe aTKapajbl, (YHKIUOHAJIJIBIK MIHACTTEPIH



KaHaFaTTaHAPJIBIKCHI3 TYPHE aTKapasasl (KaHaraTTaHAPJIBIKCHI3 Oara). Kpi3meTminig Oaranay
HOTUKEC1 KOPBITHIH/IBI OaFaHbIH HET131He KOMbLIaIbl
barananatsia agam (teri, Oac opinTep) KyHi
KOJTBI
baranaiitei agam (teri, 6ac opinTep)
KYHI KOJIBI

"Kazanbl ayjaHABIK MOCIMXAT anmapaTs”
MeMJIeKeTTIK MekemeciHiH "B" kopmycs
MEMIIEKETTIK 9KIMIILTIK KBI3METIIIePiHiH
KBI3METIH OarayiayIbIH o/licTeMeciHe
3-KOChIMIIIa
Hgeican

Heicanaisl MaKCaTTH HHAMKATOPAEI iCKE aCHIPY MaHbI3kHA OaiIaHRICTE PYKCAT eTiIeTiH OaraHbI
aHBIKTay KecTeci

Hreicanansr MaKCaTTbl MHAUKATOPAbI MaibI30€H KoHE

. Pykcar eriiren Oaranay ayKbIMbl*
capaiiay mapaMeTpiepiH icke achpy

100 »xoHe oJ1aH KOFapHI 5
95-99,99 4,75-4,99
90-94,99 4.5-4,74
85-89,99 4,25-4,49
80-84,99 4-424
75-79,99 3,75-3,99
70-74,99 3,5-3,74
65-69,99 3,25-3,49
60-64,99 3-3,24
55-59,99 2,75-2,99
50-54,99 2,5-2,74
45-49,99 2,25-2,49
40-44,49 2-2,24
35-39,99 1,75-1,99
30-34,99 1,5-1,74
25-29,99 1,25-1,49
20-24,99 1-1,24
15-19,99 0,75-0,99
10-14,99 0,5-0,74
5-9,99 0,25-0,49
0-4,99 0-0,24

Eckeprne: baranay HbicaHanbl MakcaTThl MHIUKATOPJbl 1CKE achIpy MalbI3bIHA
OailTaHBICTBI alKBIHATAABI. By peTTe pyKcat eTiireH aykbiMa O6aranaymisl ajgaM 3 Kalaybl
OoiipIHIIIA Oara KOSIbI.



"Kazanbl ayjaHAbBIK MOCIMXAT anmapaTs”
MEMIIEKETTIK MekeMeciHiH "B" Kopirychl
MEMIIEKETTIK OKIMIILTIK KBI3METIIIePiHiH
KBI3METIH OarayiayIbIH o/licTeMeciHe
4-KOCBIMIIIA
Hgeican

Capanay ogmici 6oiisiama Oaranay maparsl

barananatein Kpi3MmeTmiigig 1. A.O. baranaliTeia
KbI3METIIHIH (KYPBUIBIMABIK 06JliMIlIe/MEMIIEKETTIK opraH OacbIcbiHbIH) T.A.O.

"B" kopmychl MEMJIEKETTIK OKIMIIUTIK KbI3METIIUIEPIHIH KbI3METIH

Oaranay (Oynan opi - Oaranay) makcateiHAa Ci3re 3 opinTecTepiHizal 5 OaIAbIK IIKajia
OolipIHIIIA capaliay ofiCiMeH Oaramaybl yChiHaMbI3. baramapapl 0ObEKTHUBTI TYyphe, JKeKe
yHaTyJIapChI3/YHATIIAYIapChl3 KO0 kepek. CayanHaMaHbl OachlHAH asFbIHA JICHIH anaHIaMain
TonThIpy KaxeT. Ocswutaifima, Ci3 yakbpITTBl YHEMJEH ajachl3 >KOHE HOTIIKENIEepHiH
JYPBICTBUIBIFBIH aPTTHIPA aIachl3.

[TapameTprep
1.OyHKUIHOHAIABIK
MIHACTTEpII OPBIHAAY

camacer®

2. MiHgeTTepai opbIHIAY
Mep3iMIIepiH CaKTay

3. Jepbectik xoHE
OacTaMamibUIbIK.

4. Enbex TopTibiH cakTay

Opramra KOpHITEIHIB Oara

Baranay (1-men 5 Gamrra

Kpurepuiinep Heiin)

Herizneme
Herizgenren eckepryiep

MEH  IaFbIMAapIbIH

OoaMaysI

KyxaTtTtapnasi,
TarcblpMaiap/abl OpbIHIAY
Mep3iMIepiHiH Oy3bIIMaybl

Kpi3MeTHmIiHIH
(GYHKIIHOHAIABIK
MIHJIETTEPIH KOFapbl
JeHreiae aepoec ophIHai
anysl. MEeMIIEKETTIK OpraH
KBI3METIHIH  CaJlaCBIH
KeTUgipyre OarbITTaFaH
YCBIHBICTAP MEH
MBICBIKTAJIFAH TACLIAEpae
OacTaMaIIbUIIBIK TaHBITY.
MeMIIEKEeTTIK  OpraH
MIHACTTEPIH OPBIHIAYAAFBI
OeNceHaiTiri MeH KaThICYHI

Jonenni  cebenrepcis
JKYMBICTAH  KeLIiKIey,
YaKbITBIHAH  OYpHIH
KYMBICTAaH  KeTIey,
TOPTINTIK  Ka3aChIHBIH
0oyIMaybl, KBI3METTIK
oNlenTiH OY3bUIMAaYHI.



Eckeprnie: OpTtamia KOpBITHIHBI OaFraHbl €CeNTey YIIiH KOWbUIFaH Oarajap COMAachiH
OaraslaHaThIH MMapaMeTpJiep CaHbIHA 0OJTy KepeK.
baramay notmkeci: (byHKITMOHATIIBIK MIHICTTEPIH THIMII aTKapaJbl,

(GYHKIIMOHANABIK MIHJIETTEPIH THICTI TYpAe aTKapanbl, (YHKIMOHAIABIK MIHJIETTEPIH
KaHaFraTTaHApJBIK TYyple aTKapanbl, QYHKIMOHAIIBIK MIHACTTEPIH KaHAFaTTaHAPJBIKCHI3
TYPZE aTKapajbl (KaHaFaTTaHApPJIBIKChI3 Oara).

Kp3meTniiHiH Oaraiay HOTHMKEC! OpTalla KOPBITHIHABI OaFaHbIH HET131H]€ KOWbLIA/bI.
Koitbutran Oarara Herizaeme

"Kazans! ayJaHIpIK MOCIIMXAT anmaparsr”
MEeMIIEKETTiK MeKeMeciHiH "b" Kopirychl
MEMJICKETTIK 9KIMIILTIK KbI3METIIICPiHiH
KBI3METIH OarayiayIbIH 9/IiCTeMECiHe
5-KochIMIIIa
Hrican

KypsuteiMapik, 6eniMmenep 6acmbsuiapbiabe 360 oxiciMeH 6aranay maparbl KypEUTRIMIBIK
6emimme 6acmmicHHEEH T. A.O Kypmerri pecioaesT!

"B" KopIyChl MEMJIEKETTIK OKIMIIIIIK KbI3METIIIEPiHIH KbI3METIH Oaranay (OymaH opi —
Oaranay) makcateigga Cizgepre o3 opinrectepiHizai 360 omiciMeH Oaraniayibl YChIHAMBI3.
Eckeprne: 360 omici - 6aranaHaThlH aJJaMHBIH KYMBIC OPTAChIHJIaFbI alaMap TOOBIHAH Cypay
apKbUIbl OarajaHaThIH ajJamja Tajlall eTIIeTIH KY3BIpeTTepAiH OOJybIH aHBIKTayFfa
OarpITTanran Oaranay omici. byn omic Ci3nmiH opinTeciHi3re ©3iHIH KYIITI >K9HE 9JCI3
’KaKTapblH JKaKChl TYCIHyT€, OJaH 9pl ©Cy MEH JaMy JJIE€yeTiH Kepyre KeMEKTECe.l.
KayanTap OaraHbIH/IA KayanThIH YCHIHBUIFAH HYCKAJIAPBIHBIH O1piH KOPCETY KaXKET (KY3bIPET
KOPIHOEH/ 1, KY3bIPET CHUPEK KOpIiHEHdl; KY3bIPEeT >KaFaaniaapiblH >KapThICHIHIA KOpIiHEHIl;
KY3BIPET KO JKarJaiia KepiHe/l; Ky3bIpeT opKalaH kepiHeai). baranapabl oObeKTUBTI TYpAe
, )KeKe YHaTyJIapChI3/YHATIAayIapchi3 KO Kepek. JKachIphIHABIIBIKKA KEMUIIIK Oepiyiei.
CayannamaHbl OachIHAH asFbIHA JCHIH amaHgamal TonTelpy KaxeT. Ocbunaiiima, Ci3 yaKbITThI
YHEMJIeH anachl3 )KOHE HOTHKETIEP/IiH AYPHICTBHIFBIH apTThIpa alachl3.

. Ky3eiperTep OoMbIHIIA
Ne p/ XK
p/p Ky3bipeTTepaiH araysl cypaKrap ayanrap

CTpaTerusyibiK
MaKcaTTapFa CoMKeC HaKThI
MIHAETTEp KOSIbl JKOHE
TanceipManap oepesi

Bemimmenin KoHbLIFaH

. MIHIETTEep i camaibl )KoHe

1 Ke3merri 6ackapy
YaKTBUIBl OpBIHIAaybIHA
YKBIMBI  OaFbITTAM bl

JKOHeE JKaFJal skacaiiabl

BaceIMABIK Oepe OThIPHIII,
0eJIIMIIeHIH KYMBICHIH
THIMJI1 YHBIMIACTHIPAIBI



Kp3meri 6ackapy OoiibiHina opraria Oara

TuimMnai
2 KOMMYHUKAIHSIIAP I
Kypy

O3 KbI3METIiH
opinTecTepiMeH yitnecripe
ajmaibel,
KOMMYHHKaIHsJIapFa
allbIK, ICKepIiK
BIHTHIMAKTaCTHIKKA
MaWBIHABIK TAHBITAJIBI,
KaxkeT OOJIFaH >karmaiiza
opinTecTepiHe KOMEeKTece i

Kamxanmapasl oprak ic
YIIiH TaiJaMeH miemie
ajmagel, Oyi perre o3
KO3KapachlH  JIQJICIIi
KeTKizeni KOHE
opinTecTepiHiH MiKipiH
eckepeni

Myaneni TapanTapMeH

TONTHIH/KOMaHAaHbIH /
THIMJI1 )KYMBICBIH KYPaJIbl

TuiMIi KOMMYHHUKaIUITapAbl Kypy OoibIHIIA opTaria 6ara

Onen HopMmanapsl MEH
KaruJajJapblH YCTaHy

OJlen KOJEeKCiHe CoiKec
OapIIbIK Karaaiiap/a 9/er
MiHE3-KYJIBIK epexerepin
KaTaH CaKTaipl

IlapacaTThINBIK,
IIBIHANBIIBIK, TIIEKTECTIK,
opimrTecTepi MeH MyAneNi
TapanTapra CBHIAIACTHIK
KaruaTTapblH YCTaHAbI

Kyizenictik xarnaiina
©31H yCTall anajpl, IeIiM
1371e#i Tl skoHe Taba bl

OJen HopMalapbl MEH KaruaalapblH YCTaHy OOWBIHINA opTaia Oara

4 OsrepicTepai backapy

Osrepictepai 6ackapy OoiibIHIIA OpTaria 6ara

¥isIMIarel e3repicTepre
OH K©3KapacreH Kapaii sl

OsrepreH xarmaiira coifkec
o3 OpEeKeTTepiHiH
TaKTUKACBIH OeHimMaen,
COTCI3NIKTIH cebenTepin
TaIAalIbI J)KOHE TICULAEPIi
HEeMece CTpaTerHsiHbI
e3repreni

Kei3meTkepiepaig
GacTamanapblH KOJITalabl
JKOHE KeTepMeren i

Kypnemi makcaTtap KOUBII
, OJIapFa KOJ XKeTKi3ei



5 Hotmxere Oeitimaeny

Hotmxere 6armap OolibiHIIA opTama Oara

JepOecTik jkoHE MICIIiM
KaObUIIay JaFIbUIaphl

Tancsipmaiiapibl OpeIHIAY
YIIIH KOCHIMIIA KYII
cajazubl

Hotmxere Kom XeTkizy
YIIiH OKayamKepUILTiKTi
©31HE aajbl

MyMKiHAIKTEP I,

TOyeKeNAepal  Tanmait
ananml, COHJal-aK
pecypcTapabl  ecenTei
JKQHE JKocHapiai anaapl

Benricizaik xargaliplHaa
THIMJII OPEKET €TE aaIbl

blkruman Toyekemnmepmi
eckepe OTBIPBIII,
Macemenepai eIy IiH
OipHemie  HYCKachlH
YCBIHABI

Jepbecrik xoHe menriM Kadburaay JAarapuIapel OOHBIHIIA opTamIa Oara

7 Komannans! 6ackapy

Komannans! 6ackapy OolbIHIIa opTamia Oara

8 KemGacuisutbIK KacueTTep

KembacsuiblK KacueTTep OOHBIHINA OpTamnia 6ara

Emkaman anampaapra
TOyeNIi eMec, OpKallaH
KeKe YHaTy HeMmece
yHaTHaynaH ayiak Oora
anajipl

O3apa opekeTTecy >KoHe
BIHTATAHABIPY Ke3iHJe
OaFBIHBIIITH HBIH
JapaNbIFBIH aHBIKTA JKOHE
ecKepe anaibl

KoMaHnmaHBI
ma0BITTaHABIpa JKOHE
BIHTAJTAHIBIPA ATazbl

blHTa MeH TalaHTTHI,
03-031HE JEereH CeHIMIi
KepceTei

Xapu3MaTHKaIbIK TYJIFa,
OaFBIHBIIITHLIAPABI
BIHTATAHIBIPY YIIiH 03iHiH
TYJIFIBIK KYWIiH
navgagsaHagbl

Kei3amerkepuepai
BIHTAIAHIBIPYFa JaibIH,
KeTepMelley MEH Ceric
apaKkaThIHACBIH CayaTThl
TaH AN bl

KyssipeTi  meriame
KbI3METKEpICPAi



9 BbIHTBEIMAKTACTBIK

bluTeIMakTacTHIK OOHBIHIIIA OpTamIa Oaranay

10 Kenenninik

Kenenninix OoibIHIIA opTamia 6ara

11 O3iH 631 TaMbBITY

O3iH-031 JaMBITy OoifbIHIIA OpTama Oara

12 Bactamambibik

MEMJICKETTIK OpraHaapMcH
JKOHE YHBIMIapMEH ©3apa
THIMAI i1C-KMMBLI Xacayfa
Oarmapnaii el

Kolibuiran MiHIETTEpTE
KOJI JKeTKi3y YIiH apbip
KBI3BMETKEPIIIH OJICYyeTiH
nangaitaHaabl

MeMiekeTTiK OpraHHBIH
KYPBIIBIMIBIK
GesimieniepiMer Oipiecin
JKocmapiapael  icke
acweIpalbl KOHE OpTaK
HOTHIKEJIepre  KoJ
KETKIzel

¥ KBpIMFa )KaHa
0aChIMIIBIKTAPAbI YaKThLIbI
JKETKI3eIl

OsrepicTepre yaKTBUIBI
OpeKeT eTy YIIiH THiMAl
Hrapanapsl d31ipIaei i

Beaimmeni THIMII

OackapbIll, IMKi XOHE
CBIPTKBI ~ @3repicTep

Ke31HIEe HOTHXKere Ko
JKETKi3e i

IlepcrnekTuBTI
KBI3METKEpJIepai
AHBIKTAW/IbI J)KOHE OJIapbl
KBUUDKBITY  OObIHIIA
YCBIHBICTap CHTi3el

Kb3meTkepiepai JambITy
OOMBIHIIIA XXYHET 1mapaiap
KaObULIai b1

O3 MbICaNBIHAA ©31H-031
JaMBITyFa IereH
YMTBUIBICTHI KOPCETE i

Ke3MeTTiH THIMIUTITIH
apTThIpyFa OarbITTaJFaH
WHHOBAIVSUIBIK  TOCLIACD
MEH MICIIMIEpP/i €HTi3y
JKOHIHJIET1 YCHIHBICTAPIBI
KapaiIel JKoHe 93ipaen i

KeI3MeTTiH THIMILUTITIH
apTTEIpyFa OaFrbITTaNFaH
WHHOBAIMSUIBIK TICIIIEP
MEH MIeTIiMIepi €HTi3y



OOWBIHINIA YCBHIHBICTAP B
TaJMalIel )KOHE EHIi3eIl

MemiteKeTTiK OpraHHBIH
KbI3METIH KETUIIIpy YLIiH
)kobanapra
OacTaMallbUIBIK eTe/l

Bactamamsuibik OoibIHINA opTala Oaranay
XKayanTap OaraHbIH/1a *KayanTbhlH YChIHBUIFAH HYCKAJIAPBIHBIH O1p1 KOPCETUIEl: KY3bIPET
KOPIHOCHT; KY3BIPET CHUPEK KOpIHEHdi; KY3BIPEeT >KaFraaniaapablH >KapThICHIHIA KOpPIHEIl;
KY3BIpET KOl JKaFaaia KepiHe/l; Ky3bIpeT opKalllaH KepiHe/l.
Oprama Oara Oamngapabl KOCY »QHE 9p Ky3bIpeT OOMbIHINA PECHOHICHTTEPIIH

JKayallTapbIHBIH CaHbIHA 69J1y APKBIIIbI ABTOMATTHI PCKUMIC CCGHTGJIeI[i.
"Kazansl ayJaHIbpIK MOCIIMXAT ammaparsr”
MEMJIEKETTiK MekeMeciHiH "B" kopmychl
MEMJICKETTIK OKIMIILTIK KbI3METIIIICPiHIH
KBI3METIH OarayiayIbIH 9/1iCTEMECiHE
6-KOCBIMIIIa
Hrican

"B" xopmychl Ke3Mermiiiepin 360 opiciMen Garanay nmaparsl barananaTeH KbisMeTkepaid T.A.O _
Kypmerri peciosient!

"B" KOpIyChl MEMJIEKETTIK OKIMIIIJIIK KbI3METIIIEPiHIH KbI3METIH Oaranay (OyaaH opi —
Oaranay) makcatbigga Cizgepre o3 opinrectepiHizai 360 omiciMeH Oaraniayibl YChIHAMBI3.
Eckeptne: 360 omici - 6aranaHaThlH aJJaMHBIH KYMBIC OPTAChIHIaFbI aJlaMap TOOBIHAH Cypay
apKbUIbl OaranaHAThIH ajJamja Tajlall eTIeTIH KY3BIpeTTepAiH OOJybIH aHBIKTayFa
OarpiTTanmFaH Oaranay omici. bynm omic Ci3miH opinTeciHi3re ©3iHIH KYIITI JKOHE QJICi3
KaKTapblH >KaKChl TYCIHYT€, OJaH opl ©Cy MeH JaMy dJIeyeTiH Kepyre KeMEKTece]l.
KayanTtap OaraHbIH/Ia KayanThIH YCHIHBUIFAH HYCKAJIAPBIHBIH O1piH KOPCETY KaXKET (KY3bIPET
KOpIHOEHIl; KY3bIPET CHUPEK KopiHel; KY3bIpeT KaraaijapjblH >KapThICBIHIA KOpPIiHEII;
KY3BIpET KOTl JKaF/1aiiia kepiHedl; KY3bIpeT apKalllaH KepiHne/i). baranapasl 00bEeKTUBTI Typ/e
, )KeKe YHaTyJIapChI3/YHATNayaapchi3 KO Kepek. JKachIphIHABIIBIKKA KEMUIIIK Oepiyiei.
CayannamaHbl OachIHAH asiFbIHA JCHIH amaHgamMail TonTelpy KaxeT. Ocbuiaiiima, Ci3 yaKbITThI
YHEMJICH allachl3 ®KoHE HOTHKEJIEP/IiH TYPHICTHIFBIH apTThIPa alachl3.

Kysbiperrep OGoiibiHIIa

X
cypaxrap ayamnTap

Nep/p 3BIPETTEPIIH aTaybl
y

O3 KBI3METIiH
opinTecTepiMeH yitnecripe

amajgsl,
KOMMYHUKaIUsIapra
allbIK, ICKepIiK

BIHTHIMAKTACTHIKKA
JAWBIHIBIK TAHBITAJBI,

KaxeT OoJiFaH >Karmaija
opinTecTepiHe KOMEeKTece i



1 Tuimai koMmMmyHuKanusanap YKawkangapiasl OpTak ic

KYpy

YIIiH NaijaMeH mieme
amansl, Oyn perre o3
KO3KapachblH  JQJeNi
KeTKizemi JKOHE
opinTeCcTepiHiH MiKipiH
eckepei

Mynanen TapantapMeH

TOITHIH/KOMAaHIaHbIH /
THIM/1 KYMBICBIH KYpaJIbl

TuiMai KoOMMyHUKanusuIaps! Kypy OoiibiHmna opraria Oara

Ozen HOpMalapblH JKOHE
KaruJanapblH YCTaHy

OJIENl KOJEKCIHE COMKeC
OapInbIK Kargaimapaa ofen
MIiHE3-KYJIBIK €peKeIepin
KaTaH CaKTau bl

[MapacaTThUIBIK,
IIBIHANBUIBIK, TIIEKTECTIK,
opimrectep MeH Myameii
TapanTapfa ChliIacThIK
KaruJIaTTapblH YCTaHAIbI

KyiizemicTik xarmaiina
©3iH ycTail ajmajpl, MeniM
131eiai )KoHe Tabaabl

Ozen HopMaJapblH XKoHe KaruJajapblH ycTaHy OOHBIHIIA opTamia Oara

3 Osrepicrepai 6ackapy

Osrepicrepai 6ackapy OoibIHIIA opTama Oara

4 Hotmxkere Getiimaeny

Hotwmxere OeitiMaeny OolibiHIIa oprama 6ara

YibIMIarel e3repicrepre
OH KO©3KapaclleH Kapaiabl

OsrepreH xarjaira colikec
o3 OpEKeTTepiHiH
TaKTUKACBIH OeHiMueiini,
COTCI3IIKTIH ceOenTepin
TaJIA bl J)KOHE TOCUIACP I
HEMECE CTPaTETHUSHBI
esreprei

Ke3zmetkepiepaig
OacTamaJiapblH KOJJAiIbI
JKOHE KeTepMeen i

Kypaeni makcaTrap KOWBII
, OJIapFa KOJ XKeTKi3ei

TanceipManap/sl OpbIHAAY
YIIiH KOCBIMINA KYII
cajampl

Hotmxere konm XeTkizy
YIIiH JKayamKepIIUTiKTI
©31He ajajbl

MyMKiHAIKTEP I,
TOyeKenaepai  Tanmait



JepOecTik jkoHE MICIIiM
KaObUIIay JaFaplIapbl

ananml, COHal-aK
pecypcTapibl  ecenTei
JKOHE JKocHapiai anaapl

Benricizaik xargaliplHaa
THIMJII OPEKET €TE allaIbl

blkruman Toyexemnmepmi
eckepe OTBIPBIII,
Moceenepal  MeHryIiH
OipHemie  HYCKachlH
YCBIHAIBI

Jepbecrik xoHe memiM Kadburaay Aarapuiapel OOHBIHIIA opTamIa Oara

6 bIHTEIMaKTaCTBIK

bluTeIMakTacTBIK OOMBIHIIA OpTamIa Oara

7 Kenenninix

Kenenninik OoibIHIIIa OpTalia Oara

8 O3iH 631 J1aMBITY

O3iH 031 TaMBITy OO¥BIHINA OpTalia Oara

Kysbiperi  meringe
KbI3METKepiaepai
MEMJICKETTIK OpraHIapMeH
JKOHE YHBIMIapMeH THIMI
e3apa ic-KMMBLI jKacayra
Oarmapnaii bt

Kotiburran MiHIETTEpTE
KOJ JKETKi3y YmIiH opbip
KBI3BMETKEPIIiH oJICyeTiH
navgajsaHagbl

Backa Oemimmienepmex
Oipiecinm kocnapiapabl
ICKe achIpajibl )KOHE OpTaK
HOTHIKEJepre KOl
JKeTKI3eml

JKyMBICTBI  KaKcapTy
OOMBIHIIIA YCBIHBICTAP
eHrizeni

JKana Ttocimmepi >KoHE
ONapIbl €HTI3Yy omicTepiH
3epaeneni

OsrepeTiH Karjainapra
Te3 Oerimaeneni

Kanga OixiM  MeH
TEXHOJIOTHIApFa
KBI3BIFYIIBUTBIK TAHBITAIbI

O3iH-031  JaMBITyFa
YMTBUIAJIBI, )KaHA aKmapaT
MeH OHBl KOJJIaHy
ToCLIIepiH i3aeiai

TuiMainirin  apTTBIpyFa
MYMKIHZIK OepeTiH kaHa
JAFIBUIApABl iC KY3iHzAe
KOJITaHaTbI



XKayanTap OaraHbIH/Ia *KayanThIH YCHIHBUIFaH HYCKAJIAPBIHBIH O1p1 KOPCETUIEI1: KY3bIPET
KOpIHOEH/1; KY3bIPET CHUPEK KOpIHEHl; KY3bIPEeT >KarJaniapiblH >KapTbIChIHAA KOpiHEHl;
KY3BIPET KOTI JKaFaaii1a KepiHei; Ky3bpIpeT opKalliaH KopiHei.

Oprama Oara OGamngap/bl KOCY OHE 9p Ky3bIpeT OOMWBIHINIA PEeCHOHICHTTEPIIH
’KayarnTapbIHBIH CaHbIHA 06Ty apKbUIbl aBTOMATTHI PEXKUM/IE €CETITENe Il

"Kazanbl ayjaHAbBIK MOCIMXAT anmapaTs”
MEMIIEKeTTiK MeKeMeciHiH "B" KopIrychl
MEMIIEKETTIK 9KIMIITIK KbI3METIIIePiHiH
KBI3METIH Oarayiay IbIH o/licTeMeciHe
7-KOoChIMIIIa
Hgeican

Kezsmermini 360 omiciMen 6aranay HoTHxkeci (KYphUIBIMABIK OeniMmenepaiH 6acmbuiaphl YINiH)

KypbibiMabIk 6estiMiiie 6aciibiChiHbIH T. A.O.

Kyseiperrep OoibrHIIa

Ne Kyseiper opTamia KOPBITHIHABI Oara
1 Ke13merTi 6ackapy
Tuwimmi
2 KOMMYHHKaIHIIAP BT
KYpy
3 OJen HopMalapel MEH
KaFUaTapblH YCTaHy
4 OsrepicTepai backapy
5 Hotmxkere Oarmapnany TMayTnaka
Jepb6ecTik JKOHE
6 niemiMaepal  Kaosuiaay
JIAFIBLTAPHI
7 Tomrter 6ackapy
8 KerbacuibuibK KaCHETTEP
9 bIHTEIMaKTaCTBIK
10 Kenennimix
11 O3iH-631 TaMBITY
12 Bacramambsuibeik

OpOip Ky3bIpeT OolibIHINIA Oaraiay/blH opTalla KOPBITBIHAL HOTHXEIEPIH eCenTey
aBTOMATTHl PEXUMIC OpOIp PECMOHAEHTTIH OalIIaphlH KOCY KOHE PECIMOHIEHTTEPIIH
caHbIHa 0oy (e31H-031 OaranayaH 0ackKa) apKbUIbl )KY3€Tre achbIPbLIaIbI.

baranay Hotmxect:
"Kazanbl ayjaHAbBIK MOCIMXaT anmnapaTs”
MEMIIEKeTTiK MekeMeciHiH "b" KopIrych
MEMIIEKETTIK OKIMIILTIK KBI3METIIIePiHiH
KBI3METIH OarayiayIbIH o/licTeMeciHe
8-KochIMIIIAa
Hgeican

Kezsmermini 360 rpagyc opiciMeH Oaranay HoTmxkenepi ("B" kopIyChHBIH KbI3MeTIIUIepi YIIiH)



Bbaramanateid Kpr3meTmiigig T. A.O.

Kyseiperrep OoibrHIIA

Ne 3BIPET
Kyspip opTariia KOpbIThIHIBI OaFa

TuimMIi KOMMyHHUKAIHSIAP
Kypy

Opnen HopMalapsl MEH

2
KaruJajlapblH YCTaHy
Osrepictepai backapy TMayTnnka
4 Hotmxkere 6arnapiany
5 JepOecTik jkoHE MICIIIM
KaObLIIay JaFIbLTIaphl
6 bIHTBIMaKTACTHIK
7 Kenenminik
8 O3iH-631 JaMBITY

OpOip Ky3bIpeT OoibIHIIA OaralayAblH OpTalia KOPHITBIHIBI HOTHKEIEPIH €CenTey
aBTOMATThl pexUMAE 9pOip PECHOHIASHTTIH OaigapblH KOCY MOHE PECHOHISHTTEPHAiH
caHbIHa 0oy (e31H-031 OaranayiaH 0acKa) apKbUIbI KY3€Tre achbIPbLIaIbl.

baranay Hotmxkect:

© 2012. Kazakcran PecniyOnukacel ©ainetr muauctpiiriig «Kazakcran PecniyOnukacbinbliy 3aHHaMa KoHE
KYKBIKTBHIK aknapaT HHCTUTY Ty [TIDKK PMK



