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"CapaH KaJIaJIBIK, MOC/IMXaTHIHBIH alIapaThl’ MEMIIEKETTIK MekeMeciHiH "b" xopmycrr
MEMJIEKETTIK OKiMINiTiK KbI3METIILJIEPiHiH KbI3METiH Oaraay ofiicTeMeCiH OEKiTy Typaibl

Kaparanapr o6awsicel CapaH KananblK MocauxaTelHbIH 2023 xbutFbl 25 coyipaeri Ne 19
HIeIMI1

"Kazakctan PecnyOnukaceiHblH MemiekeTTik Kbei3meTi Typansl" KazakcTan
PecnyOnukacel 3aHbiHbIH 33-0a0b1 5 TapmarbiHa, "MeMIIeKETTIK SKIMIITIK KbI3METIIIeP/TIH
KbI3METIH OaranayablH Keibip Mocenenepi Typanbl" Kazakcran Pecny0OnnkacbhlHbIH
MeMIIEeKeTTIK KbI3MET ICTEPl *oHE ChIOaiyac >KEeMKOPJIBIKKA KapChl 1C-KUMBUI areHTTIT]
toparachiHbiH 2018 xbiFel 16 xKaHTapgarsl Ne 13 OyiipeirbiHa (HOPMATHBTIK KYKBIKTBIK
akTuiepaiH MemiekeTTik Tipkey Tizumiminge Ne 16299 Oonbin TipkenreH) coiikec, Capan
KananablK Maociuxars!l IHEIIIM ETTI:

1. Koca 6epinin oteipran "CapaH KalaldblK MOCIUXAThIHBIH armapaThl’ MEMJIEKETTIK
MekeMeciHiH "B" Kopmychl oKIMIIUTIK MEMJIEKETTIK KbI3METIIUIEPIHIH KbI3METIH Oaranay
amicreMeci OEKITUICIH.

2. "CapaH KajanblK MOCIMXAThIHBIH annaparbl’" MEMJIEKETTIK MeKeMecCiHIH 2022 5KbUTFbI
23 mayceiMaarsl "CapaH KalalblK MOCIHMXAThIHBIH ammaparhl’ MeMIIeKeTTiKk MekeMeci "b"
KOPITYChl MEMJIEKETTIK OKIMIIUIIK KbI3METIIUIEPIHIH KBI3METIH OarayiayJiblH OAICTeMECiH
oexiTy Typanbt" No 139 miemiMiHiH Ky >KOUBUIIBI T TAaHBLICHIH.

3. Ochl 1mIeniM airail pecMH >KapusilaHFaH KYHIHEH KeiiH KyHTI30€e1K OH KyH 6TKeH COH
KOJIJTAaHBICKA CHT131IE]II.

CapaH KanaJiblK MOCJTUXaThIHBIH TOPAaFaChl O. baiimaranberoB

CapaH KaJajblK MOCITUXaThIHBIH
2023 >BUTFBI 25 coyipaeneri
Nel9 mremrimMiMeH OeKITIATEH

"CapaH KaaJIbIK, MOC/IMXAaTHIHBIH anmapaThl” MEMIEKETTIiK MeKeMeciHiH "B" kopImycH
MEMJIEKETTIK OKiMIIiJIik KhI3METIILIepiHiH KRI3METiH Oaranay omicteMeci

1-trapay. Xamms! epexxenep

1. Ocbr "B" xopmychl MEMJIEKETTIK SKIMIIIIK KbI3METIIIEPIHIH KbI3METIH Oaranay
omictemeci "Kazakctan PecnyOnmKachlHBIH MEMJEKETTIK KbI3MeTi Typansl" KazakcTan
Pecnybnukacel 3aHbpIHBIH (OyaaH opi — 3aH) 33-0a0bIHBIH 5 TapMarbiHA COMKEC 931pJICHTeH
xoHe "B" KOpImychl MEMJICKETTIK OKIMIIUIIK KBI3METIIUICPIHIH KbI3METIH Oaranay TopTiOiH
alKbIHIANUIbI.

2. Ocbl OpicTemMe e nai1aiaHblUIaThIH HET13I1 YFBIMIAP:
1) >xorapbl TypFaH OacIibl — OarajgaHAThIH KBI3METIIIHIH TIKeJIeH OacIIbIChl OFaH TiKeJIeH
OarBIHBICTHI OOJIATHIH aJ1aM;



2) Tikeneu OacuIbl — MEMJIEKETTIK Jiaya3bIMbl OOMBIHIIIA JKOFAphl TYPFaH, MEMJIEKETTIK
KbI3METIII ©31HIH JIaya3bIMJIbIK HYCKAYJIbIFbIHA COMKEC OFaH TiKeJed OarbIHBICThI OOJAThIH
azam;

3) Oaramayiubl ajiaM — MEMJIEKETTIK OpPraH KbI3METIHIH epeKIIeirine OalnaHbICThI
TiKesnel Oacuibl KoHE/HeMece KOFaphl TypraH Oaciibl, coHmaii-ak 360 omiciMeH Oaramay
Ke3iHze OaralaHaThIH aJlaMHBIH dKYMBIC OpPTAChIHAAFbI alaMIap TOOBI;

4) xypbUIBIMABIK OemnimineHiH E-2 caHattapbinbiH "B" KOpPHYCBIHBIH MEMIICKETTIK
OKIMIILTIK KBI3METIIIICI;

5) "B" KopmyChIHBIH KbI3METLIICI — KYPBUIBIMABIK 06JIIMIIEHIH/MEMIIEKETTIK OpraHHbIH
OacuIbIChIH KocmaraHaa, "b" KOpImyChIHBIH MEMJIEKETTIK OKIMIIUIIK KhI3METIH aTKapaThiH
amaM;

6) OaraylaHaThIH aJlaM — KYPBUIBIMIIBIK OemimIneHiH 6aciibickl HeMece "b" KopmyChIHbIH
KBI3METIIIICI;

7) HpICaHaJbl MakKcaTThl MHAUKaTOpaap (OyaaH opi — HMU) — memiuekeTTik opras
KBI3METIHIH THIMJIIITIH apTThIpyFa OarbITTaJIFaH KYPBUIBIMJIBIK OOJIIMIICHIH OacIIbICHI YIITIH
OCNTJICHETIH KOPCETKIIITED;

8) capamay omici — "B" xopmychl KbI3METHIUIEPIHIH KbI3METIH Oaranay oJapiblH
(GyHKUIHMOHANABIK MIHAETTEP1 OPbIHAAY Calackl, MIHAETTEP/Il OpbIHAAY MEP3IMAEPIH CaKTay,
OacTamMambUIABIK JKOHE JepOecTiK, eHOEK TOPTIOIH caKTay, aTKapbhUIFaH >KYMBICTHIH KOJIeMi
MEH KypJaeniri — Oarajmay mnapaMmeTpiepiHe COHKEeCTIK IOpEKEeCIH eCKepe OTBIPHIN
AHBIKTAIATHIH Oarajay 9icCi;

9) 360 omici — OaranaHaThIH aIaMHBIH KYMbBIC OpPTAChIHAH aJiamMiap TOOBIH cypay apKbLIbl
OarajlaHaTBIH aJlaMJia Tajlall €TUIETIH KY3bIpETTEpAlH OOJIybIH aHBbIKTayFa OarbITTalFaH
Oararnay ofici;

10) kanubprey ceccusiyiapbl — OaranaHaThIH agamMIaapablH KbI3METIH Oaraiay HOTHXKEIEPiH
TaJKbUIAY, BIKTUMAJ TY3€TY JKOHE OSKITY YIIiH Oaranayiibl agaMaap IbIH Ke31ecyepi;

11) GaranaHaThIH K€3€H — MEMJIEKETTIK KBI3METIIIIHIH )XYMBIC HOTHXKEJEpIH Oaranay
KE3€Hi.

3. "B" KOpIyCHIHBIH MEMJICKETTIK OKIMIIIIK KbI3METIIUICPIHIH KbI3METIH Oaranay (OynaH
opi — Oaranay) oJap/AblH KYMBICBIHBIH THIMJIUIIN MEH CalachlH aHbIKTAay YIIIH MEPCOHAJIIbI
Oackapy OolibIHINIAa OipbIHFal aKMapaTThIK XyHe (OyaaH opl — aKMapaTThIK KyHe) apKbLIbI
Kyprizunenal. byn perre TeXHUKaNbIK MYMKIHAIK OonmaraH jkarnaiiga Oaranay Karas
TaChIMaJIJIaFBIIIITA HEMECE MEMJIEKETTIK OpTaHiap/a >KYMBIC ICTEUTIH aKNapaTThIK Kyienepae
KYprizuiesl.

baranmay GaramaHaThIH agaMHBIH caHaThIHA OaitraneicTel HMU KoJ %KeTKiI3y HOTHKeIepi,
capanay )oHe 360 oicTepi HOTHXKEJIEPIHIH HET131H/1€ XKYPri3uie/l.

4. HMU kon xkeTKi3y *KoHEe capajay oiici OoibiHIIIa OaFanay TOKCAH KOPBITHIHJIBICHI
OOMBIHIIIA — €CeNTI TOKCAHHAH KEeWIHT1 aliJIbIH OHBIHIIBI KYHIHEH KemrkripiiMmen, 360 omici
OOWMBIHIIIA — €CENT] KbUIIAH KEHIHT1 aiiIbIH OHBIHIIBI KYHIHEH KEIIKTIPUIMEN Kypri3uiel.



HMMU xone capanay O60WbIHIIIA KOPBITHIHABI 0aFra "b" KOPITyChl KbI3METIIICIHIH €CenTl
TOKCaHJIap/IaFbl OpTaiia OarachlHAH KypaiaJibl.

5. Erep OaramaHaThIH KbI3METINIHIH OaralaHATHIH KE€3CHJE HAKTHI JIaya3pIMa 0oy
Mep3iMi YII aiijjlaH KeM OOJiFaH >Karjaiiia, oHbl Oaranay xypriziimMeini. Erep 6arananaTeiH
KBI3METIII Oarajay KYpridy Ke3eHiHJe eHOEK HeMece QJICYMETTIK JIeMajbicTa, eHOEKKE
yakpITIIIa KaOlJIeTCI3/Ir Ke3eHIHIe, iccanapaa, TaFblIbIMIaMajia, KailTa aaspiiayjia Hemece
OUTIKTUIITIH apTThIpyAa OoaFaH karaaiina Keizmermiini HMU kou skeTki3y OolibiHIIa Oaranay
KYMBICKA IIBIKKAHHAH KeHiH Oec *KYMbIC KYHI ilIiHae, capanay koHe/Hemece 360 omicTepi
OoiibiHIIIAa Oaranay OHBIH KaThICYBIHCHI3 S-TapMaKTa OelITUICHIeH Mep3IMIepe KYPri3uiei.

6. baranay Mep3imi asKTalFaHFa JACiiH MEMJIEKETTIK OPTaHHAH JKYMBICTaH IIbIFapbUIFaH
KbI3METIIIEpAl Oaranay oJilapJiblH KAaThICYBIHCHI3 S5-TapMakKTa KOpPCETUIreH Mep3iMme
KYprizuiesi.

7. baranay HoTHXXeNepl MbIHAal capajiay OOMbIHIIIA KOWBLIAbI:

"®YHKIMOHAIABIK MIHJETTEPIH TUIM/1 aTKapajbl",

"®YHKIMOHAIIBIK MIHJIETTEPIH THICTI TYpJE aTKapabl”,

"OyYHKIMOHAIABIK MIHJETTEPIH KaHAFaTTaHAPJIBIK TYPJE aTKapabl'”,

"OyHKIHOHAIABIK MIHJIETTEPIH KaHaraTTaHAPJBIKCHI3 Typae arkapansl”" (
KaHaraTTaHaPJIBIKChI3 Oara).

"OYHKIIMOHAIALIK MIHICTTEPIH THIMII aTKapaabl" HOTHXKeCiHEe 4-TeH 5 Oara Jeiin, "
OYHKIMOHAIJIBIK MIHIETTEPIH THUICTI TYpJe aTKapaabl" HoTwxkeciHe 3-TeH 3,99 Oamtra feiiH,
"@OyHKIMOHAIIBIK MIHAETTEPIH KaHAFaTTaHAPJBIK TYpJE aTKapaabl' HOTHXKeECiHE 2-1eH 2,99
Oamnra neiid, "®MOYHKIMOHAIABIK MIHACTTEPIH KaHAFaTTAHAPJIBIKCHI3 TYpJe aTKapaisl"
Hotmwxkecine 0-men 1,99 Gamnra neiiinri Oaranap 1uamna3oHbl COMKEC Keel.

8. HMMU koun >keTKi3y HOTHXKENEepl MEH capajay 9jici OolbIHIIa Oaranay HOTHXKEIepi
OOHycCTapabl ToJiey, KoTepMeley, OKBITY, POTAIusa, MEMJICKETTIK jaya3bIMia TOMEHIETY
HEMece KYMBICTaH 0ocaTy OOMBIHINA MIenTiMAep KaObuiiayFra Heri3 O0JIbIT TaObLIa Ibl.

9. 360 omici OoifbiHIIIA Oaraliay HOTHXKeNepl KbI3METILIHI OKbITY OOMBIHIIA MICIIIM/IEP
KaObUIIay YIITiH HEri3 OOJIBIT TaObLTA kI,

10. baranayapl YBIMIACTRIPYIIBUIBIK CyHeMeNaey Al MepCcoHal bl OacKapy KbI3METIHIH (
Kaap Kbi3Meri) (OynaH opl — mepcoHanabl Oackapy KbI3MET1) MIHIAETTEPIH OpBIHAAY
KYKTEJITCH MOCIUXAT anmapaThiHbIH OAcIIbICHl, OHBIH 1MIIHAE aKNapaTThIK >KyHe apKbLIbI
KaMTaMachbI3 eTe/l.

byn perre mepconannbl 6ackapy KbI3MET! aKmapaTrThiK skyiene "B" KopmyChIHBIH
MEMJIEKETTIK OKIMIIUIIK KbI3METIIICIH MEMJIEKETTIK Jaya3biMFa TaralblHIayFa >KOHE
MEMJICKETTIK Jiaya3bIMHAH OocaTyFa KYKBIFBI Oap jaya3bpIMIbl ajgaMm OekiTeTiH Oaranay
KECTECIH KYPacCThIPaIbl.

11. Tlepconanasl 6ackapy KbI3MeTi OarajlaHaThIH KbI3METIITIHI Oaraiiay HOTHKEJIEepiMEH O
asKTaJlFaH COH €Ki JKYMBIC KYHI INIIIHJE aKMapaTThIK XXyHe >KOHE/HeMece MEMIICKeTTIK



oprasjap/iblH HHTEPHET-MIOPTAIIBI HEMECE IEKTPOHABIK KY>KAaT aiHAIBIMBbI KYHeCl apKbLIbI
TaHBICTHIPYIbI KAMTaMachI3 ETe/Ii.

12. baranay HoTHXKeIEpIMEH KeIiCIIeTeH JKaFaaiiaa, KbI3MeTII Oaranay HOTH)KeJIepiMeH
TaHBICKaH KYHHEH Oactan Oec KyMbIC KYHI ilmiHae "b" KOpmyChIHbIH MEMIIEKETTIK SKIMIIIIIK
KBI3METIITICIH MEMJICKETTIK Jlaya3bIMFa TarallbIHIAyFa XOHE MEMJIEKETTIK Jiaya3bIMHaH
0ocaTyra KYKBIFbI Oap jayas3bIMJbl ajlaMFa KaauOpiiey CECCHSACHIH OTKI3Yy KOHIHJAC €PKIH
HBICAH/IA TUICT1 OTIHIIIIEH KYT1HE/II.

13. MemiekeTTiK KbI3METIN KaluOpiiey cecCHUsCHBIH IemiMine Ka3zakcTan
PecnnyOnukachlHbIH OKIMIIIIK PACIMIIK-MIPOIECTIK KOJEKCIEH OENTUIEHIeH TOPTINTe
IIarbIMIaHa alajbl.

14. baranaymen OaillaHBICTHI Ky)XaTTap Oaranay asKTaJFaH KYHHEH OacTam YII >KbUI
iriHAe nepcoHanapl 0ackapy KbI3METIHIE, COH/TAai-aK TEXHUKAIBIK MYMKIHIIK OOJIFaH Ke3/e
aKInapaTThIK JKyHeJie caKTatabl.

15. baranay HOTHXeNepl KaTaH >KaChIPbIH aKmapat O00JbIn TaObUIaAbl KoHE "AKIapaTka
KOJI JkeTki3y Typanbl" Kazakcran PecryOnnkachiHbIH 3aHbIHA COMKEC MEMIIEKETTIK OPTaH OCHI
aKmaparThl allyFa MIHJETTI KarAainapipl KocnaraHja, YIIIHIOI aJaMJapFa >Kapus eryre
JKaTmnamabl.

16. baranay pacimiHe OalIaHBICTBI KETICIEYIIUTIKTEPAl OapIIbIK MYAIE1 ajlaMiap MEeH
TapanTap/IbIH KopAeMICCYIMEH MEePCOHANIBI 0acKapy KbI3METi KapacThIpaibl.

17. baranayuibl ajaM MbIHAJIapFa KayanTbl 00JaIbl:

1) MeMJIeKeTTIK OpraH/KypbUIBIMABIK 06JIIMIIEe CTPATETUIIBIK MaKCaTTapbl, MEMJICKETTIK
OpTraH/KYpbUIBIMJIBIK OOJIIMIIE KYMBICHIHBIH €CENTIK KE3CHCT1 KaJIbl HOTHXKECI KOHIHIE
OaranaHyIIbl aaMIapIbIH Ha3apblHA )KETKI3Y;

2) HMU yakpIThUTBI KOIOJIBI, KEJICY MEH OEKITy 1l KaMTaMachI3 €TY;

3) GarananatbiH ke3eH iminge HMU opsingay neHreiine TypakThl MOHUTOPUHT XKYPri3y
’KOHE OJIapFa KbI3METIHIH KOPBITHIH]IBI Oarachkl MEH KOHCTPYKTUBTI Kepi OAMIaHBICTHI YCHIHY;
OaraslaHaThIH aJlaMIapIbIH GYHKIIMOHAIIBIK MIHIETTEPIH OPbIHJIAY JopeKeciHe OaralaHaThIH
Ke3eHJIE TYPAKThl MOHUTOPHHT KYPri3y ®KoHE OJIapFa KbI3METKEP/IIH KbI3METIHIH KOPBITHIHIBI
Oarachl )KOHE KOHCTPYKTHUBTI Kepi OalIaHBICTHI YCHIHY;

4) Garanay mpolleciHjie OaraliaHaThIH agamaap/ibl Oaraiay OOMbIHIIA AayJIbl MOCeNeIep/il,
oJlap TybIH/IaFaH Karaijia, KaTHuOpIIiK ceccusiapra )KoHe oJap/ibl MIeHTyre KaThICy.

18. barananateiH ajlaMm MbIHAJIapFa >kayanThl 00JIa/Ibl:

1) onmapnery HMUW/koiibinran MiHAETTEPA1 OPBIHAAY JOpEKECiHe )KYiell MOHUTOPHUHT
JKYPTi3y;

2) 360 omici OOMBIHINIA OHBIH KBI3METIH Oaranay meHOEpiHJE YaKThUIbl ©31H-031
Oaranay/ibl XKYprizy;
3) KpI3MeTTI Oarasiay HOTIXKENEPiH TalKbUIay OONBIHIIA OACIIBIMEH KE3/1eCyepre KaThiCy

19. ITepconansl 0ackapy KbI3METIHIH OacCHIbICHl MbIHAJIAPFaA JKAyanThl 00JIa IbL:



1) KOMMYHUKAIUSUTBIK XabapiiaManapbl JabiHaay, Oaranay Ipolecine KaTbICyliblapra
KOHCYJIbTAIIMSl KYPri3yal KOCKaHAa, KbI3METTI Oarayiiay MpOLECIH YHUBIMIACTBIPY MEH
CYHeMeIIey;

2) HMMU yaxkTbuibl Tanaay MeH Kemicy;

3) xaxeT OosFaH >karjaiia Gaciibl MEH KbI3METKEPAiH Ke3/leCyiHe KaThICy, KbI3METTI
Oaranay TIpOIIECIHIH Mocesenepl OOWBIHIIA KOHCYJbTAUs Oepy >KOJBIMEH JayJibl
Macelesnep/l Menryre KOMEKTeCy;

4) xanubOpyey ceccusiapbiHa NalbIHABIK MICHOEPIHAE 9p KbI3METKEpre akmapar
TalbIHAAYABl KOCa alFaH/a, KalnOpiey CeCCHsICHIH OTKI3Y;

5) ecenTi Ke3€H 1IiHE ONap bl KbI3METIH Oaranay MmeHOepiHAe KaKETTI KyKaTTapIbl
TONTBIPY TOJNBIKTBIFEI MEH YaKTBLIbI OPBIHIATYBIH, KBI3METKEPJICPIiH KbI3METIHE Oarayay
KYprizy mieHOepiHIe KbhI3METKepre THICTI Xabapiamamnap kibepy, KaKeTTI €CEmTiK
*az0anapsl XKYprizy.

20. baranay HoTkenepi OarajaHaThIH ajjaMfa, Oarajiaylibl alamMra, MepCOHAIbI OacKapy
KBI3METIHIH (Kaap KbI3METIHIH) OaclIbIChiHA KOHE KalauOpiaey ceccHUsiIapblHBbIH
KATBICYIIIbUIAPbIHA FaHa OeNrial O0Iybl MYMKIH.

2-tapay. Kypsumsmmarik, 6emnimMmre 6acmbsicera HMU ko sketki3yi 6oibHma 6aranay TopTioi

21. KypbulbIMIbIK OeiiMIle OaclIbIChIHBIH KbI3METIH Oaranay HMMU xketictikTepin
Oararay 9J1iCl HET131H]Ie KY3€ETe achbIPbLIaIbI.

22. HMU-np1 Garanayiibl alaMMEH CTPaTETHSUIBIK KOCTapiiay MOCeNeCiH YHIIeCTipeTiH
KYPBUIBIMIIBIK OeiimineHiH (O6ap OonfaH jkarmaiina), COHAai-aKk MepcoHAIABl Oackapy
KBI3METIHIH KEJICIMIMEH OCBI OIICTEMEHIH |-KOCBIMIIIACHIHA COWKEC HBICAH OOWMBIHIIIA
OaranaHaThIH K€3€H OacTaiFaHHAH KEWIH OH YKYMBIC KYHI 1IIHE ’KacajJaThlH KYPBUIBIMIBIK
OeJtiMIIie 0aCIIBICBIHBIH JKEKE KYMBIC JKOCIIapbIHIa OCNTiIeHE/I.

Kei3meTini Oaranay ke3eHi OacTainraHHaH KeWiH TaralbiHAandraH >karmaiiga HMU
Jaya3pIMFa TaFaiibIHAIFaH KYHHEH 0acTam OH KYMBIC KYH IIIiHJE OeNTUICHEe 1.
byn perre, HMU OGenrinenren (OekiTUIreH) KYHHEH Oactan Oec >KYMbIC KYH1 1HI1HJE
MIEPCOHANBI 0ACKAPY KBI3METI KEKE KYMBIC JKOCTIAPBIHBIH aKIapaTThIK Kyhe/e (TeXHUKAIBIK
MYMKIHIK OOJIFaH JKaFJai/1a) OpHAJIACTHIPhUTYBIH KAMTaMachl3 €Te/Il.

Erep kpI3MeTIIIHIH TaraliblHaFaH KYHIHEH OacTar Oaranay Ke3€HIHIH COHbIHA JICHIHT1
Mep3iM YIII aiijiaH a3 6oJica, atanrad KeisMmetirire HMU G6enrinenbeiini.

KypbuibiMibik, Oemimine 6actibicbiiblH HMU Kon xkeTki3yiH Oaranayabl Oaraiayiibl agam
5-Tapmakra OeNriJIeHTeH Mep3IMaepe KYPri3ei.

byn perre, MomiMeTTEp IiH MIBIHAWBIIBIFEIH KAMTAMACHI3 €Ty MaKCaThIH/Ia TTEPCOHAIIIBI
0ackapy KbI3METI CTPATETHSJIBIK KOCHapiay MOCENEeCiH YHWIECTIPETIH KYPBUIBIMIBIK
OesimMIeHIH KeiciMiMeH (Oap Oonran karmaiina) HMU-aiH HaKTel MOHAEPIHE allJIbIH aja



€cenTey KYprizelli )KOHEe OHbI OChl OJIICTEMEHIH S-TapMarblHa coiikec Oaranay Mep3iMiHIH
COHFBI KYHIHE JeHIHr1 0ec )KYMbIC KYHHEH KEUIIKTIPMEHTIH Mep3iMJe aKMapaTThIK XKyile
apKbUTBI (TEXHUKAIBIK MYMKIHIIK OOJIFaH yKaraiiaa) Oaragaymibl aJlaMFa yKOJIIai Ibl.

23. HMMU ymren Oecke neuinri Memiepae OenriieHe Al xoHe OarajlaHaThIH K€3E€HHIH
COHBIHA JICH1H OaraaHaThIH aJjaM KbI3METiHIH KYTUIETIH HAKThl HOTHKEJIEPIH KOPCETYI THIC.

24. HMU makcaTka KOJI )KETKI3y OJIIIEMIHIH CaHJIbIK KOHE CanajblK MHANKATOpJIapbIHAH
TYPYBI THIC KIHE:

1) HakThI (KYTUIETIH OH ©3TepicTep KOPCETINE OTHIPHIN KOJ JKETKI3yre THUICTI HOTHXKE
aHBIK OeNTiIeHeql);

2) emmemai (HMU sxeTicTikTepiH efIey YIIiH HaKThI eJIIIeMIIapTTap OenriaeHesi);

3) komketimai (HMU konnma 6ap pecyperapiibl, KY3bIpeTTep MEH LIEKTEYJIEepAl ecKepe
OTBIPBITI OeNTiNICHE ] );

4) yakpITneH mekTeyni (OaramaHaTbiH Ke3eH imiHae HMU kon xeTkizy Mmep3imi
OenruieHenl) OOIybl;
5) MEMJIEKETTIK opraH KbI3METIHIH THIMILIITIH apTThIpyFa OaraapiianFaH.
25. HMMU-re o3repictep enrizyre HMU ko xeTki3yre Tikelel acep eTeTiH MEMJIEKETTIK
OpraHHBIH (DYHKITUSIIAPBI MEH KYPBUIBIMBI ©3T€pPIeH JKaFaaiiia ’Ky3ere acblpblIabl.

26. AKknapatTbIK Xyiie Hemece oJ1 OoJIMaFaH jKarJai/ia mepcoHalIbl 0acKapy KbI3METI
KYPBUIBIMIIBIK OejiMine OacIIbICBIH OFaH KaTBICTBHI Oarajayibl ©TKI3y Typallbl €CeITi
TOKCaHHAH KEeHiHT1 aliIbIH OCCIHII KYHIHEH KeIiKTipMel xabapaap eTe/l.

27. AKnapatThIK KylieMeH HeMece 0J1 OoJIMaraH >KarJaiaa nepcoHanibl 0ackapy KbI3METI
pecimzenreH Oaranay nmaparbiH Oaranaylibl aaMFa Kapay YIIiH KOoJgaiabl.

¥ CHIHBUTFAH MaTepHUaAapabl Kapay KOPBITHIHABLIAPHI OOUBIHIIA OaFaiayIibl aaaM OCHI
OJliCTeMEHIH 2-KOChIMIIIaChlHA COMKeC HbICaH OoWbIHINA Oaranay NaparblHBIH THICTI
Oaranbiaga (0-geH 5-ke neiin) 6ara KOsIbl.

baranapapl Koo Ke3iHze Oaranaymibl afaM OChbl OMICTEMEHIH 3-KOCHIMIIIAChIHA COUKEC
HbICaH OOWBIHINIA TYWIH/I HbICAHAJIBI MHIWKATOPALI 1CKE achIpy MailbI3blHA Kapail >KOJ
Oepinerin OaraHbl alKbIHAAY KECTECIH Maii1aaHaIbl.

3-tapay. "B" xopITyCHIHBIH KBI3METHILICPiH capanay oficiMeH Oaranay TopTibi

28. "B" kopmycChIHBIH KbI3METIIUIEpIH Oaranay capajay oiici OOWbIHINA KYy3ere
aChIPbLIAJIBI.

29. "B" xopmychl KbI3METIIUIEPIH capajiay 9jici OoiiblHIIa Oaranaynasl "bB" koprmychl
MEMJICKETTIK OKIMIIUTIK KbI3METIIIEPiHIH KbI3METIH Oarajay 9icTeMeCiHiH 4-KOChIMIIIaChIHA
colikec HbIcaH OOMBIHINA KYPBUIBIMABIK O6TiMIIeHIH 0aciIbIChbl MEMJIEKETTIK OPraH/ia )KYMbIC
ICTEMTIH aKmapaTTHIK JKYHe apKbUIhl (TEXHHMKAJBIK MYMKIHAIK OOJFaH »Karjaija) xKy3ere
acelpanbl. bynm perTe TeXHWKaIbIK MYMKiHIIK OonMmaraH jkarjgaijga Oaranay Karas
TaChIMAJIJIAFBIIITA KYPT131Ie /i,



30. AxmapaTThIK XYlie HeMece 01 O0JIMaraH »ariai1a nepcoHanapl backapy Kei3meri "b"
KOPIYCBIHBIH KbI3METIIICIH OFaH KATBICThI Oarajay >KYpri3uleTiHl Typajibl €CenTi TOKCAHHAaH
KEHIHT1 aliJIbIH OHBIHIIBI KYHIHCH KEITIKTipMel Xxabapaap eTe/i.

31. AknapaTThIK Xyle apKblUIbl HEMece OJI OoJIMaFraH Karjaiija mepcoHa bl 0ackapy
KbI3METIMEH Oaranayiisl afjaMra Oaranay maparbl xxioepinemi.

baramaymibl anam "B" kopmychl MEMJICKETTIK OKIMIIUTIK KbI3METIIUICPIHIH KbI3METIH
Oaranay saicTeMeciHe 4-KOChIMILIaFa COMKeC HbICaH OOWbIHIIA Oarayiay MaparblHBIH THICTI
Oaranbiaa (0-neH 5-xe aeitin) Oaranap KOsIbl.

Erep kypbuibiMabIK OemiMineHiH "B" KOpIychl KbI3METHIUIEPIHIH CaHbI €y aJaMHaH
acKaH JKarjaia, Oaranayjpl Oaranayiibl ajaM alKbIHIAAWUTHIH agaMjap Jia >Ky3ere achipa
anapl.

32. "B" KOpmyCHIHBIH KBI3METHIINIEpIH Oaranay oJapiblH OarallaHATBIH KE3CHIE
(YHKITMOHAIABIK MIHACTTEPIH OPBIHJIAY KE31HIE KOJ KETKI3TeH HOTHKEJIEPIHIH JICHI el MeH
OPBIHJIAJIFAH KYMBICTBIH KOJIEeM1 MEH KYPJIEIUIIr eCKepe OTHIPHIN, MbIHaZAAl MapaMmeTpiiep
OOBIHIIIA AaWKBIHIATAIBI:

(yHKUMOHANIBIK MIHIETTEP/1 OPBIH/IAY Calachl;

TarCchIpMalapabl OpbIHAAY MEP3IMJIEPiH CaKTay;

nepOecTiK koHe OacTamMallbUIbIK;

eHOEK TopTiOi.

4-tapay. 360 opici OoiismHmIa Oaranay TopTioi

33. 360 omici GoitbiHIIa Oaranay >KbIIbIHA OIp peT aKmapaTThIK KYHeae >KachIpbIH
Kyprizineai. byn perre TexHuUKanblK MYMKIHAIK OoJMaraH jkarjaijga Oaranay Karas
TaChIMaJIJIaFbIILITA KYPIi3LIe/l.

KypbputbIMasiK OemiMiienepaid (MEMIIEKETTIK OpraHHbIH) Oacuibuiapsl yiriH 360 omici
OoilpiHIIa Oaranay OChbl OMJICTEMEHIH S-KOChIMINIAChIHA COWKec HbICaH OoifbiHina, "B
KOPITYCBIHBIH, KBI3METIIIEPl VIIIH OCBHl OJICTEMEHIH 6-KOCBIMIIACHIHA COMKEC HBbICAH
OOMBIHIIIA KYPTi3LUIeIi.

34. 360 omicimen Oaranay Ke3iHae OaralaHaThIH aaMIapIbIH CAaHATTApbIHA OAMTaHBICTHI
MBIHA/Iall KY3bIpeTTep OarasiaHa Ibl:

KYPBUIBIMJIBIK O6JIIMILENEp IIH OacblIaphbl YILIH:
KBI3METTI Oackapy;

TUIMJII KOMMYHUKALUSUIAPbI KYPY;

9/IeTT HOpMaJIapbl MEH KaruIajapblH YCTaHY;
e3repictepai 6ackapy;

HOTHXKETe Oarmapiany;

JepOeCTIK KOHE MICIIMAEP/Il KaObLIaay aFblIaphl;
TONTHI OacKapy;

KOII0ACIIBUIBIK KAaCUETTED;



BIHTBIMAKTACTHIK;
JKEeNCIIUTIK;
©31H-631 IaMBITY;
OacTaMIIBLIIBIK;
"B" KOpIyCBIHBIH KbI3METLIUIEP] YILIH:
TUIM/II KOMMYHUKALUSUIAPbI KYPY;
o/IeTT HOpMaJIaphl MEH KaFuIajlapblH YCTaHY;
e3repicrepal 6ackapy;
HOTWKEre OarmapiaHy;
nepOeCTiK JKOHE MIeHTMAepl KaObUIaay aFapliaphl;
BIHTBIMAKTACTHIK;
KeOEIIUTIK;
©31H-031 IaMBITY.

35. CayanHaMara KaTbICaTbIH aJlamMJapliblH CaHbl 9pOip OarajaHATBIH ajaM YIIiH
aKIapaTThIK )KYHeMEH HeMece 0J1 OoMaraH >Kar/iaiiia mepcoHan sl 0ackapy KbI3MeTi iepoec
AHBIKTANUTBIH YII aJaMHaH KeM O0JIMaybl 5KQHE JKEeT1 aJjlaMHaH apThIK 00JIMaybl THIC.

KeMmermrini 360 omiciMen Oaranayaa OHBIH ©31H-631 Oaranaybl Ke3aenreH. byn perre
KOPBITBIH/IBI Oarasiay/ia ©31H-031 Oarajiay ecernke ajabIHOau IblI.

CayanHama anbIHATBIH aaMAapIbIH KaTapblHA KOCHLIAIbI:

1) Tikene# H6aciibl;

2) Garanmaymibl agaMFa Tikesel OarbiHATHIH "B" KOPIMYCHIHBIH KBI3METIIIICI;

3) naya3biMbl OOMbIHIIIA OaFalaHyIbl alaMMEH Oip ACHTel/ e ®oHE OJJapMEH ©3apa ThIFbI3
KYMBIC ICTEHTIH afgamaap.

36. Ilepconanasl 6ackapy Kei3MeTi 360 omici OolbIHIIa Oaranay mpolieciH OacKapapbl,
KEKe ecenTepiAl Kacabpl KOHE OChl OMICTEMEHIH 7 oHE 8-KOChIMINallapblHAa CONKec
HbIcaHaarbl 360 Oaranay HOTHXKeNepl OOMBIHIIA Kepi OaIaHbIC YCHIHYIBI YIUBIMIACTHIPAIBI.
[lepconanapl 6ackapy KbI3METIMEH OUTIKTUIITIH apTThIpy CEeMUHApJIapbl MEH KaiTa fgaspiay
KypCTapbl TaKbIPBINITAPBIH KATBIMTACTHIPY Ke3iHae 360 omiciMen Oaranay KOPBITHIHIBLIAPHI,
OHBIH 1II1H/I€ KbI3METIIHIH €H a3 aHbIKTaJIFaH KY3bIpETTEPl €CKepLIS/II.

5-tapay. Kaimmbpney ceccusanapbia oTKi3y XKoHe Kepi 6aiiaHbic YCEIHY TopTi6i

37. baramay npoiieciHe OipbIHFa TOCI1 KEJICY JKOHE caKTay MaKCaThIH/1a MEMJIEKETTIK
oprasaap ocbl OJIicTeMeHIH |3-TapMarblHa KO3eJIreH TIPTIIIEH Kaauopiey ceccusaapbiH
OTKi3e/l.

38. "B" KOpmyChIHBIH MEMJICKETTIK OKIMIIUIIK KBI3METIIICIH MEMJICKETTIK Jiaya3bIMFa
TaraiiblH/Iay >KOHE MEMJICKETTIK Jiaya3bIMHAH 0ocaTy KYKBIFBI Oap Jaya3sIMJIbl ajaM
KbI3METIIIHIH OTIHIIIl TYCKEH YaKbITTaH OacTam YII XYMbIC KYH IHIiHAE KanuOpiey
CECCHSICHIH OTKI3y TypaJIbl IIETIiM KaObUITaN bl )KOHE KOHE OHBIH KYPaMbIH OEKiTEe/I.



39. Kanubpney ceccusichl KbI3METIIIHIH OTIHIII TYCKEH yaKbITTaH 0acTarl OH >KYMBIC KYH
1IIHJIEe OCBhI OIICTEMEHIH |3-TapMarbiHIa KO3/IEITeH TOPTINIEH OTKI3Ie/I.
40. [Tepconanpl 6ackapy KbI3METI KaIMOPIIey CECCUSICHIHBIH KbI3METIH YHBIMIACTHIPAIBI.
41. Kanubprney ceccuschiHaa Oaranaylibl ajam OarajaHaThiH aJaMHBIH >KYMBICHIH
KBICKAIIIa CUTIATTANIbI )KOHE 03 OarachIHa JIOJIENT KENTIpeIi.
KanuOprey ceccusiChIHBIH KaThICYIIbIIAPhl Oaranaymibl aJaMHbIH OarachlH KOJJIaybl
HeMece Oaranayra Ty3eTyJiep €HI13y YIIiH JaJIeNiep KeATipyli MyMKiH.
baranaynel Ty3eTynep xorapbliay JKaFbIHAH J1a, TOMEH/JICY JKaFbIHAH J1a €HT131Ty1 MYMKIiH.
KopbITeiHaBl 0aFra KamuOpiiey CECCHsIChI KAaThICYIIBUIAPBIHBIH 0achiM JTaybICHIMEH
KaObIIJaHaIbl JKOHE THICTI XaTTamaMmeH pocimzeneni. [lepconannbr 6ackapy KbI3MeETi
XaTTamara KoJl KOMbUIFaH KYHHEH OacTan yII >KYMBIC KYH 1II1H€ OHbIH aKIapaTThIK >kyihere (
TEXHUKAJBIK MYMKIHJIIK OOJIFaH aFai1a) OpHAIACTHIPHUTYBIH KAMTaMachl3 €Te/I.

42. KanuOpiey cecCUsiChIHBIH HOTHXeJepl OoHbIHIIa Oaranayiibl agaM OarajlaHAThIH
KBbI3METIIIMEH KE€3/€eCy OTKi3ell >XKOHE KOPBITBIHIbBI Oaranay HOTHXKECI Typajbl Kepi
0ailyIaHbICTBI YCHIHAIBI.

Kesnecy ke3iHe MbIHa/Iali Mocenesnep TaIKblIaHa bl
OarajlaHaThIH KE3CHJICT1 KETICTIKTEPIHE MIOIY;
MaIIbIKTap MEH KY3BIPETTEP/IiH JaMybIHa IOy,
KBI3METKEP/IIH JICYETIH MOy KOHE MAHCANTHIK MAKCAThIH TAJTKbLIAY.
baranaymibl ajaM Ke3zlecy Ke31HJI€ alllblK >KOHE JOCTBIK KJIBINTAFbl JUATOTTHI
KaMTaMachI3 €Te/Il.
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