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"CapbICy aymaHIbIK MOCIIHXAT allllapaThl” MEMIICKETTIK MeKeMeCiHiH "b"kopimych
MEMJIEKETTIK OKiMINiTiK KbI3METIILJIEPiHiH KbI3METiH Oaraay ofiicTeMeCiH OEKiTy Typaibl

Kamobut 06abickl Capbicy ayaaHIbIK MocauxaThiHbIH 2023 KblIFbl 25 Tambizaarbl Ne 8-3
Ientimi

Kazakcran Pecniybnukace! "Kazakcran PecryOnukachlHBIH MEMIIEKETTIK KbI3MET Typasibl'”
3aHbIHbIH 33-0a0bIHBIH S-TapMarbiHa, KazakcTan PecniyOnukacsl MeMIeKeTTIK KbI3MET 1CTeEpi
KoHE ChIOailyiac KEMKOPIBIKKA KapChl 1C-KUMBUT areHTiri TeparachiHbIH "MeMIIeKeTTIK
OKIMILIUIIK KbI3METUIUIEP/IIH KbI3METIH OaranayibiH Keioip macenenepi Typanbl" 2018 xKbUTFbl
16 kanrapaarst Nel3 OyiipsireiHa coiikec, Capoicy aynanasik Mociuxatel [IIEIITI:

1. "Cappicy aymaHablK MOCIUXaT anmapaThl' MeMJIEKETTIK MekeMeciHiH "B" kopmychl
MEMJICKETTIK OKIMIIUIIK KBI3METIIUICPiHIH KBI3METIH OaraliayJplH KOoca Oepulim OTBIPFaH
amicreMeci OEKITUICIH.

2. Ocpl IIenIM ajFaliKbl PECMHU JKapUsJIaHFaH KYHIHEH KeH1H KYHT130€/K OH KYH 6TKEH

COH KOJITAHBICTKA €HTI31IE/].
Capricy aygaHIbIK
MOCITHXAT TOPAFAChl III. MycabexoB
Cappicy aynaHAbIK MocIUXaThIHbIH 2023
JKBUTFBI 25 Tambr3garsl Ne-3 miemnriMiMen
OeKiTinreH

"Capricy ayZJaHhIK, MOC/IMXAT aIlIapaThl" MEMJIEKETTIK MeKeMeciHiH "B" KopImycsl MEeMJIeKeTTiK
OKIMIIILTIK KbI3METIILIEPiHiH KEI3METIH Oaranay oficTeMeci

1 Tapay. Xamsl epexenep

1. Ocer "Capsicy aynaHIBIK MOCIUXaT ammaparbl’ MEMIICKETTIK MekeMeciHiH "Bb"
KOPITYChl MEMJICKETTIK OKIMIIUTIK KbI3METIIJIEPIHIH KbI3METIH OaranayabiH oictemect (
Oynan opi - Ouicreme) "Kazakctan PecnyOnmKachIHBIH MEMIIEKETTIK KbI3MET1 Typasbl"
Kazakcran PecnyOnmkacel 3aHbIHBIH 33-0a0BIHBIH 5- TapMmarbiHa (OyaaH opi — 3aH) colikec
a3ipieHll — "MeMIIEKeTTIK OKIMIIUIIK KbI3METIIUIEPIH KbI3METIH OarayiayJblH Keioip
Macenenepi Typanbl" Kazakcran Pecryonukacsl MeMIIeKeTTIK KbI3MET iCTepi JKoHe chlbaitiac
AKEMKOPJIBIKKA Kapchl 1c-KUMbLT areHTTIr1 TeparackiHbiH 2018 >kbutFbl 16 kanTapaarsl Ne 13
OyipbeIFbIMeH OekiTiIreH "B" KopImychl MEMJIEKETTIK OKIMIIIIK KbI3METIIICPiHIH KbI3METIH
OarayayiblH YJTUIIK 9aicTeMeci (HOPMATUBTIK KYKBIKTBIK aKTiJIepAl MEMJICKETTIK TIpKey
tizimimiage Ne 16299 6onwim Tipkenren) (Oyman opi - Yarumk omicteme) skoHe "Capoicy
ayJIaHJBIK MOCIUXAThl almapaThl" MEMJEKETTIK MeKeMeciHiH "B" Kopmychl MEMIIEKETTIK
OKIMIIUTIK KbI3METIIIEPIHIH KbI3METIH Oaranay TopTiOiH allKbIH 1l Ibl.

2. Ocwl OaicTemMe e KOAAaHbUIaThIH HET13T1 YFBIMAAp:



1) XKorapel Typran Oacuibl — OaranaHaThIH KBI3METIIIHIH Tikeyedl Oacuibichl OFaH
KATBICTHI TIKEJIEH OAaFrbIHBICTHI aJ1aM;

2) Tikeneu 0aciIbl — MEMJICKETTIK KbI3MET OOMBIHIIIA JKOFAphl TYPFaH Jiaya3bIMFa KAThICTHI
MEMJICKETTIK KBbI3METIII ©31H1H Jiaya3bIMJIBIK HYCKAYJbIFbIHA COMKEC TIKeJeH OarbIHBICTHI
azam;

3) Oaranayuibl TYJIFa-MEMJICKETTIK OpPTaH KbI3METIHIH epeKIIeirine OaiIaHbICThI TIKeIeh
Oacuibl KoHE / HEMece KOraphl TypraH Oacuibl, coHmai-ak 360 omiciMeH Oaranay Ke3iHe
OarajaHaTBhIH aJJaMHBIH KYMBIC OPTaChIHAH MIBIKKAH afaMaap TOObI;

4) Capbicy ayaaHJbIK MOCIUXaT anmapaThlHbIH Oacuibickl — E-2 canatsinmarst "bB"
KOPIYCBIHBIH MEMJICKETTIK OKIMIIIIIK KbI3METIIIICI;

5) "B" xopmnycbiHbIH KbI3MeTIHIici — CapbIcy ayJaHIIbIK MOCIHMXAaT anmapaTblHbIH
OacmIbIChIH KocTiaranaa, "b" KOPImyChIHBIH MEMIJICKETTIK OKIMIIUIIK JIaya3bIMbIH aTKapaThIH
azam;

6) OaranaHaThIH afgaM - CapbiCy ayJaHbIK MOCIMXAT annapaThiHbIH Oaciibickl Hemece "'b
" KOPITYCBHIHBIH KbI3METIIIICI;

7) Ty#iHAl HeIcaHabl HHAUKaTopaap (0ynan api — HMU) — Capeicy ayaaHabIK MocauxaT
anmapaThIHBIH OacHIbIChl YIIIH OENTiJICHETIH *XOHE MEMJICKETTIK >Kocmapiay KyHeciHiH
KYKaTTapblHAa KOJI JKETKI3yre OarbITTaIFaH HE MEMJICKETTIK OpraH KbI3METIHIH THIMJIUIITIH
apTThIpyFa OaFpITTalIFaH KOPCETKINITED;

8) capanay omici — "B" KopIychl KbI3METIIIEPIHIH KbI3METIH Oaranay oJlapJblH Oaranay
nmapaMeTpiepiHe COHWKECTIK JOPEKECIH €CKepe OTBIPHINT alKbIHAAIATRIH Oaraiay
omici-pyHKIIMOHANIIBIK MIHJETTEP/I1 OPBIHJIAYy camachl, MiHACTTEPAl OPBIHAAY MEp3IMAEPiH
cakray, OacTamalbUIbIK NIE€H AepOecTiK, eHOEK TOpTIOIH cakTay, OPhIHAAIATHIH KYMBICTHIH
KeJIeM1 MEH KYPAeNiIiri;

9) 360 onic - OaramaHaThIH aJJaMHBIH )KYMBIC OpPTAaChIHAH IIBIKKAH aJlamMIap TOObIHA Cypay
cajgy apKpUIBl OarajaHaTBIH ajaMjia Tajall eTUICTIH KY3bIpeTTep.iH OOJybIH aHBIKTayFa
OarpITTa]FaH Oaranay oici;

10) xamubpney ceccusimapsl - OarallaHaTBIH TYJIFajJapiblH KbI3METIH Oarajiay
HOTHXKEJIEPIH TalKbLIay, BIKTUMaJI TY3€Ty *KOHE O€KITy yIIiH Oarajaylibl TYJIFanapiblH
Mep31M/i1 Ke3JecyJiepi;

11) GaraaHaThIH K€3€H-MEMJIEKETTIK KbI3METIIIHIH )KYMBIC HOTIKEJIEpIH Oaranay Ke3eHi.

3. "B" Kopmychl MEMJIEKETTIK OKIMIILIIK KbI3METIIUIEPIHIH KbI3METIH Oaranay (OyaaH api
— Oaranay) mepcoHalIbl Oackapy >XKeHIHJerl OipbIHFail akmapaTThIK kKyile (OymaH opi —
aKMapaTThIK >KYHeE) apKbUIbI OJIAPJIbIH KYMBICHIHBIH THIMJIUIIT MEH calachlH alKbIHAAY YIITH
Kyprizineai. by perre TexHuMKaNBIK MYMKIHAIK OojMaraH jkarjaiijga Oaraimay Karas
KETKI3TIITEPAE HE MEMIJICKETTIK OpraHjaapjia >KYMbIC ICTEWTIH akMmapaTThIK Kyienep/e
Kyprizineni.

baranay OaramaHaThlH TYJIFa Jlaya3bIMbIHBIH caHaThiHA OaitmaneicTel HMU-Te Komn
KETKI3Y HOTHXKeNepl, capanay xoHe 360 aaicTepl HET131HIE KY3€ere achblpbUIaIbl.



4. HMU-re Kon KeTKi3y >KoHE capaiiay d/ici OoWbIHIIIa Oaraiiay TOKCAaH KOPBITHIHIBICHI
OOMBIHIIIA — €CeNTI TOKCAHHAH KEeWIHT1 aliJIbIH OHBIHIIBI KYHIHEH KelrikTipuiMmen, 360 ofici
OOMBIHIIIA YKBUT KOPBITHIHABICH OOMBIHIIIA — €CETIT1 KBUIAaH KSHIHT1 aiiIbIH OHBIHIIBI KYHIHESH
KEIIKTIpIIMEN Kypriziiaei.

HMMU xone capanay OoifbIHIIA KOPBHITBIHABI Oara "B" KopIychl KbI3METIIICIHIH €CemnTi
TOKCaHJap/IaFbl OpTailia OaracblHaH KypaJiaJibl.

5. Erep baranaHaTbeiH KbI3METIIIHIH OarallaHaThIH KE3€HJI€ HAKTHI Jlaya3biMaa 0oy
Mep3imi Oip alijaH KeM OOJIFaH KaFdainapaa O6aranay xyprizinmeiini. Erep 6aranay xxyprizy
Ke3eHIH/e OarajaHaThIH KbI3METII €HOEK HEMECE QJI€YMETTIK JeMabICTa, EHOEKKE yaKbITIIa
»KapaMCBI3JIBIK K€3CHIHIe, iccanap/ia, TaFbUIbIMIaMaza, KaiTa gaspiayaa HeMece OUTIKTUTTiH
apTThipyaa Oosica, kbi3meTmiiHiH HMMUM-re kon keTkizyl OolblHIIA Oarajay KYMBICKa
IIBIKKAHHAH KeWiH Oec >KYMBIC KYHI IMIIHIE XKYpri3ineni, capanay koHe /Hemece 360 omici
OoiibiHIIa Oaranay oOChl OJICTEMEHIH 4-TapMarbiHJa OCITIJIEHTeH Mep3iMIe OHBIH
KATBICYBIHCBI3 KYPri3UIel.

6. barananaTblH Ke3€H asKTaJIFfaHfa JeiH MEMJIEKETTIK OpraHHaH OocaThUIFaH
KbI3METIIUIEPI Oaranay oJIapJIblH KaTbICYbIHCBI3 OCBhl OJICTEMEHIH 4-TapMarblHIa
OeNTiIeHreH Mep3iMIepe Ky pri3iuiei.

7. baranay HoTwkenepl MbIHaAal capanay OoMbIHIIA KOWbUIaAbL: "OYHKIMOHAIBIK
MIHJICTTEPIH THIMII aTKapaabl'”,

"OYHKIMOHAIIBIK MIHJETTEPIH THICIHIIE aTKapasbl",

"OyHKIUOHAIIBIK MIHIETTEP 11 KaHAFATTaHAPJIBIK TYPJE aTKapassl",

"OYHKIMOHAJIBIK MIHJIETTEPIH KaHaraTTaHAPJBIKCHI3 TypAe aTtkapansl” (
KaHaraTTaHAPJIBIKChI3 Oarasay).

"OYHKIIMOHAIIBIK MIHICTTEPIH THIMII aTKapaabl'" HOTHXKeCiHe 4-TeH 5 Oara Jeiin, "
OYHKIMOHAIIJIBIK MIHAETTEPIH TUICTI TYpJe aTkapaabl" HoTwxkeciHe 3-teH 3,99 Gamira neiH,
"OyHKIIMOHAIIBIK MiHACTTEPIH KaHaFaTTaHAPJIBIK TYPJE aTKapajbl" HOTHXKeCciHe 2-aeH 2,99
Oainra neiid, "®OYHKUMOHANABIK MIHACTTEPIH KaHAaFraTTAHAPJBIKCHI3 TYpAe aTKapaisl"
Hotmwkecine 0-meH 1,99 Gamrra neliinri 6aranap IUama3oHbl COMKeC Keae/i.

8. HMH-re Ko KeTKi3y HOTHXKeepl )KoHEe PEUTHHT o1icl OoibIHIIa OaFanay HOTHXKeIepl
OoHyCTap TeJey, KOTEPMEINEY, OKBITY, POTaIUsIIay, MEMJIEKETTIK Jaya3bIMbIH TOMCH/ICTY HE
YKYMBICTaH IIbIFapy OOHBIHIIA IIeIMACP KaObLIAy YIIIH HEeT13 OOJIBIN TaObLIa IbI.

9. 360 omici OoiibiHIIIA OaFraliay HOTHXKeENEepl KbI3METILIHI OKbITY OOWBIHIIA IIEIIIM/IEP
KaObLIay YIIIH HeT13 OOJIbIN TaObLIa b,

10. baramaynasl YHBIMIACTHIPYIIBUTBIK cydemenaeyai Capbicy aydaHIbIK MOCIUXaT
anmapaThIHBIH MePCOHAIBI 0acKapy KbI3METiHIH (Kaap Kbi3MeTi) (OyaaH opi — MepCOHAII B
0ackapy KbI3MeT1) MIHJETTEpIH aTKapy JKYKTEITeH ajaM, COHBIH 1IIiHJE aKmapaTThIK Kyie
apKbUIbl KAMTAMAaChI3 €TE/l.

byn perre mepconannbl 6ackapy KbI3MET! akmapaTThIK skyihene "B" KopmyChIHBIH
MEMJIEKETTIK OKIMIIUIIK KBI3METIIICIH MEMJIEKETTIK Jiaya3bIMFa TarallbIHIayFa >XoHE



MEMJICKETTIK Jlaya3bIMHAH OocaTyFa KYKBIFBI Oap Jlaya3bIMIbl TyJFa OeKiTeTiH Oaranay
KECTECIH KYPaCThIPaJbl.

11. ITepconannbr 6ackapy KbI3MeTi baramaHaTelH KbI3METIINIHIH Oaraiay HOTHXKEIepIMEeH
OJ asKTaJdFaH KYHHEH OacTtam €Kl >KYMbIC KYHI 1IIIHIE MEMJIEKETTIK OpraHaap/blH
aKIMapaTThIK JKyHeci KoHe/HeMece WHTPAHET-TIOPTaIbl HE DJICKTPOHABIK KY)KAT aifHAIBIMbI
’KYHeci apKbLIbl TAHBICYBIH KAMTaMachl3 €Te/Il.

12. baranay HoTHXXKeJIEpIMEH KEJICIIEreH KaFaiiia KbI3METII Oaraliay HOTHKEJIEepIMEH
TaHBICKAH KYHHEH Oacrar 0ec KyMBIC KYHI1 1IIHAe MEMJICKETTIK Jlaya3bIMFa TaralbIHAayFa
#oHe "B" KOpHyCBIHBIH MEMJIEKETTIK SKIMIIUTIK KbI3METUIICIH MEMIJIEKETTIK Jiaya3bIMHAH
0ocartyra KYKBIFBI 0Oap Jiaya3sIMbl aJlaMFa KaJduOpJiey CEeCCHSICBIH OTKI3y Typajbl €pKiH
HBICAH/Ia TUICT1 OTIHIIIIEH KYT1HE/I.

13. Kanubpney ceccusiceinbiy menrivMine Kaszakctan PecmyOnukachl OKIMIIIIIK
POCIMIIK-TIPOIIECTIK KOJEKCIHIH OCNTIJIGHTeH TOpTiOiHEe CoMKeC MEMJIEKETTIK KbI3METIII
IIaFbIMIaHa alajbl.

14. baranayra OaliaHBICTHI Ky)KaTTap NepcoHaAbl Oackapy KbeI3MeTiHAe Oaranay
asKTaJIFaH KYHHEH OacTall yII Kbl OOWBI, COHAAl-aK aKmapaTThIK XyHeae TEeXHUKAIBIK
MYMKIHJIIK OOJIFaH Ke3Jle CaKkTalabl.

15. MemiekerTik opraH "AkmapaTka Koj keTkizy Typanbl" Kazakcran
PecniyOnukachlHBIH 3aHbIHA COMKEC OCHI aKmapaTThl allyra MIHASTTI >Karmaiaapibl
KoclaraHja, Oarajay HOTWKeJepl KaTaH KYIHS akmapaT OOJbIN TaObLIaabl JKOHE YIIIHIII
TYJIFajapra >Kapus eTyTe KaTHanIbl.

16. baranay pociMiHe OalJIaHBICTHI KEJICTICYIUTIKTEePl IepCOHANABI OacKapy KbI3METI
OapJIbIK MYIIE1 TYJIFajIap MEH TapanTapIblH KOMETIMEH Kapaibl.

17. baranaymibl TyJiFa MbIHAJIapFa JKayanThl 00JIa IbI:

1) Capepicy aymaHABIK MOCIUXAT allapaThlHbIH CTPATETHUSIIBIK MaKCATTAPhI, ’KYMBICHIHBIH
€CEINTIK Ke3eH/IeT1 KaIbl HOTHKEC] )KoHIHAe OarallaHyIIIbl alaMIap/IbIH Ha3apblHa KETKI3Y;

2) HMMU yakpIThUTBI KOIOBI, KEJICY MEH OEKITY/ll KaMTaMachl3 €Ty;

3) GaramanateiH ke3eH imriage HMU opeiHgay neHreriine TypakThl MOHUTOPUHT JKYPTi3y
KOHE OJIapFa KbI3METIHIH KOPBITHIH/BI OaFachl MEH KOHCTPYKTHBTI Kepl OalIaHbICThI YCBIHY;
OarajaHaThIH aJaMIapiblH (YHKIMOHAIIBIK MIHIETTEPIH OPBIHAAY A9pEkKeECIHE OaraJaHaThIH
Ke3€HJI€ TYPAKThl MOHUTOPHUHT KYPTri3y KoHE OJlapFa KbI3METKEP/IiH KbI3METIHIH KOPBITHIHIbI
Oarachl )koHE KOHCTPYKTHUBTI Kepi OaliIaHbICThI YCHIHY;

4) Garanay mpoliecinie OaralaHaThIH aJaMaap/bl Oaraiay OOWBIHIIIA 1ayJIbl MACETeNep/,
oJlap TYbIH/IaFaH KaFaia, KauOpIIiK ceccusapra )KoHe oJIap Ikl MIeNTyre KaThICy,

18. baranmaHaThlH TYJIFa MbIHAJIAPFa KayanThl O0JIaIbl:

1) onapaeis HMUW/koliplnran MiHACTTEPAl OPBIHIAY JTOPEkKECIHE KYHeal MOHUTOPHUHT
KYPTizy;

2) 360 omici OoibIHIIIA OHBIH KBI3METIH Oarajiay IIeHOEpiHAE YaKThLIbI ©31H-031
Oaramay bl )KYprisy;



3) KpI3METTI Oaranay HOTHIKEJIEPIH TalKblIay OOMbIHIIIA OacIIbIMEH Ke3ecyiepre KaTbiCy

19. Tlepconanapl 6ackapy KbI3METIHIH OaCHIBICHI MbIHAJIAPFa KayarThl 00Ia/Ibl:

1) KOMMYHUKAITUSUTBIK XabapiiaManapabl JablHaay, Oaraiay Ipoliecine KaThICyIIblIapra
KOHCYJIbTAIMSl KYPTri3yal KOCKaHAa, KhI3METTI Oarayiiay MpOIECIH YHBIMIACTHIPY MEH
CYHEMEIIIEY;

2) HMU yakTbUibl Talijay MEH KeJicy;

3) KaxeTr OoJyIFaH jkarjaiga 6aciibl MEH KbI3METKEPAiH Ke3/IeCyiHe KAaThICy, KbI3METT1
Oaranay mpouUECiHIH Macenenepl OOWBIHIIA KOHCYJbTalus Oepy »KOJBIMEH JayJibl
MaceJIeNep/l Menryre KOMEKTECY;

4) xanubpiiey ceccusuiapbiHa JaWBIHABIK IIEHOEPIHJE op KbI3METKEpre axmapar
JalbIHIAY Al KOCA aJIFaH/a, KATHOPIIey CeCCUsICHIH OTKI3Y;

€CeNTi Ke3eH 1IIIHAe OJIapJblH KbI3METIH Oaranay IIeHOepiHIe KaKETTl KyKaTTap bl
TONTHIPY TONBIKTBIFEI MEH YaKTBUIbI OPBIHIATYBIH, KBI3METKEPJIEPIiH KbI3METIHE Oarayiay
KYprizy meHOepiHae KbI3METKepre THICTI Xxabapiiamanap ibepy, KaKeTTi €cCenTik
*az0anapsl XKyprizy.

20. baramay HoTmxkenepi OaramaHaThIH ajaMFa, OaranayiibiFa, IEPCOHANIBI OacKapy
KbI3METIHE kKayanThl TYJIFaFa KoHE KaluOpiey ceccusuiapblHa KaTbICyIIbLIapFa FaHa Oenrii
00JyBl MYMKIH.

2-tapay. CaphiCy ayqaHABIK MocIHXaT anmapaThiHeH 6acmrsickia HMU Ko skeTkisyi Oofbiama
6aramay TopTiO1

21. Capepicy aynaHJIbIK MOCIMXAT alapaThIHbIH 0aCHIBICHIHBIH KbI3MeTiH Oaranay HMU
KETICTIKTEpIH Oarajnay 9J1iC1 HET131H/I€ KY3€ere achlpblaabl
22. HMU-nap1 Garanaymibl alaMMEH CTPaTETHsUIBIK KOCTapiay MOCENeCiH YlIecTipeTiH
KYPBUIBIMIBIK OemiMieHiH (0ap OoifaH »afnaiijia), COHJai-ak MepcoHalAbl Oackapy
KBI3METIHIH KeNiCIMIMEH YJTUTIK 9ICTeMEeHIH |-KOChIMIIIAChIHA COMKeC HbICaH OOWBIHIIA
OaranaHaThIH Ke3eH OacTajFaHHAH KEWiH OH >KYMBIC KYHI 1mIiHze »kacanaTblH CapbiCcy
ayJTaHJBIK MOCIIMXAT alMapaThIHBIH 0ACIIBICHIHBIH JKEKE )KYMBIC JKOCTIApPBIH/IA OCNTiICHET].
Ke3meTini Oaranay ke3eHi OacTainraHHAH KeWiH TaralbIHAandraH >karmaiiga HMU
Jaya3pIMFa TarailbIHaIFaH KYHHEH 0acTal OH KYMBIC KYH IIIIHJE OeNTrUIeHe 1.
byn perre, HMU Genrinenren (OexiTuUireH) KYHHEH Oactam O6ec >KYMbIC KYHI1 1IT1H/E
MIEPCOHANIBI 0ACKAPy KBI3METI JKEKE KYMBIC JKOCTIAPBIHBIH aKIapaTThIK Kyhee (TeXHUKAIBIK
MYMKIHJIIK OOJIFaH yaF/aii/1a) OpHATACTHIPBLUTYBIH KAMTaMAaChI3 €TE/II.
Erep kpI3MeTIIIHIH TaFaliblHIaFaH KYHIHEH OacTar Oaraiiay Ke3eHIHIH COHbIHA JICHIHT1
Mep3iM Oip aigaH a3 6oiica, aranrad Kei3meriiire HMU Genrinenoeiii.
Cappicy ayJnaHIIBIK MOCIUXAT anmnapaTbiHbIH OacmibickiHBIH HMUW Kon KeTki3yiH
Oaranay/ipl Oaranaylbl TYJIFa S-TapMakTa OelruyieHreH Mep3iMaepIe Kyprizenl.



byn perre, MonmiMeTTep 1iH MIBIHAMBIIBIFBIH KAMTAMAChI3 €Ty MAaKCAThIH/Ia TIEPCOHAIIIBI
O0ackapy KbI3METI CTPATErHsJIbIK KOCHapiay MOCEJEeCIH YWIECTIPETIH KYPbUIBIMABIK
OemiMinieHiH KemiciMiMeH (O6ap OosraH >karmaiina) HMU-aiH HaKThl MOHIIEpIHE aNJBIH aJia
ecenTey JKyprizei >koHe OHbl YJITUTIK 9JICTEMEHIH S-TapMarblHa Colikec Oaranay Mep3iMiHIH
COHFBI KYHIHE JeHiHT1 0ec >KYMbBIC KYHHEH KEIIIKTIPMEHTIH Mep3imMje aKmapaTThIK Kyihe
apKbUTBI (TEXHUKAJIBIK MYMKIHJIIK OOJIFaH »araaiiga) Oaragayibl TYJIFaFa KOJI Tk Ibl.

23. HMU ymren Oecke neiinri Memmiepae OenriieHe Al xoHe OaralaHaThiH K€3E€HHIH
COHBIHA JICHi1H OaFalaHaThIH TYJIFA KI3METIHIH KYTUICTIH HAKTHI HOTHXKEJIEPIH KOPCETY1 THIC.

24. HMU maxkcaTka KOJI KETKi3y OJIIEMiHIH CaHJIbIK KOHE CallajIblK WHINKATOPIAPhIHAH
TYPYBI THIC KOHE:

1) HaKTHI (KYTUIETIH OH ©3repicTep KOpCeTiie OTHIPHIN KOJ KeTKI3yre THICTI HOTHUXKE
aHBIK OeTiIeHe ),

2) emmemai (HMU keTicTikTepiH eIIey YIIiH HaKThl eJIeMInapTTap OeiarvieHeni);

3) kommkerimal (HMMU konna Gap pecypcerap/ibl, Ky3bIpeTTep MEH ILIEKTEYJIEep/l ecKepe
OTBIPBIN OCNTiIeHE1);

4) yaxpITiieH mekTeyil (OaranmaHatblH ke3eH imiHae HMUW kon xeTkizy mep3imi
OenrineHeni) O0MybI;
5) MEMJIEKETTIK OpraH KbI3METIHIH TUIMIUIITIH apTThIpyFa OaraapiaaHfrad 00Jybl THIC.
25. HMH-re e3repictep €Hri3yre Ko JKETKI3yre TIKeJIeH ocep eTeTIH MEeMIICKETTIK
OpraHHbIH (PYHKIUSIIApbl MEH KYPbUIBIMBI ©3T€pIeH JKaFaaiiia ’Ky3ere acblpblUiabl.

26. AKnapatThIK Kylie Hemece o OoJMaraH >KaFaaia mepcoHal bl OacKkapy KbI3MeTi
CappICy aynaHIIbIK MOCIMXAT anmnapaThiHbIH OaCIIbICBIH OFaH KaTBICTHI Oaranayabl ©TKIZy
TypaJibl €CENTI TOKCAHHAH KEHIHT1 ailiblH O€CiHIII KYHIHEH KelIikTipMel xabapaap erel.

27. AknmapatThIK KyieMeH HeMece oJ1 OoJIMaraH >KarJaia mepcoHaiibl 6ackapy KbI3METI
peciMienreH Oarajiay naparbiH Oarajaylibl aJjaMFa Kapay YIIiH KOJan b,

¥ ChIHBUTFAaH MaTepuangapAbl Kapay KOPBITHIHIBUIAPHI OOWBIHINA OaFranayiibl TYJIFa

Yarinik oicTeMeH1H 2-KOChIMIIIaChIHA COMKEC HbICaH OOUbIHINIA Oaranay MaparbIHBIH THICTI
Oaranbiaaa (0-1eH 5-ke neiin) 6ara KOsbl.

Bbaranapel Koto Ke3iHAe Oaranayiibl TyJIFa YJITUIIK 9ICTeMEHIH 3-KOChIMIIIAChIHA COHKEC
HbICaH OOWBIHINA TYWIH/I HbICAHATBI WHIUKATOPAbLl ICKE achlpy MailbI3blHA Kapail >KOj
OepiyieTiH 6araHbl alKbIH/IAY KECTECIH Tai1aaHa bl

3-Tapay. "B" KOpmyCHIHBIH KEI3METIIJIEPiH capayiay oficiMeH Oaraay TopTibi

28. "B" KOpmyCBHIHBIH KBI3METIIUJIEPIH Oaranay capanay ojici OOMBIHIIA Ky3ere
aCBIPBUIATBI.

29. "B" KopmyChIHBIH KBI3METIIIEPIH capanay ojici OoibiHmIa Oaranayasl Capbicy

ayJIaHJIbIK MOCIUXAT aNmnapaThIHbIH 0aCIIBICH YTUTIK 9ICTEMEHIH 4-KOChIMINIAChIHA COHKEC



HbICaH OOWBIHIIIA MEMJIEKETTIK OpraHjia >XYMBIC ICTEHTIH aKMapaTThIK XyiHe apKbUIbl (
TEXHUKAJIBIK MYMKIHJIIK OOJIFaH >XKarjaija) *y3ere acblpajbpl. byld peTTe TeXHUKaJbIK
MYMKIiHJIIK O0IMaraH araaiaa 0arajgay Karas TaChIMAJIJIaFbIIITA JKYPIi3LIe/Ii.

30. AknapaTThIK XKYyiie HeMece oJ1 OoJIMaFaH >Karjaia nepcoHanapl 6ackapy kpi3meti "b"
KOPITYCBHIHBIH KBI3METIIICIH OFaH KaTBICTHI Oarayay *Ypri3iieTiHi Typajibl ecenTi TOKCaHHaH
KEWIHT1 aii/IbIH OHBIHIITBI KYHIHEH KEIIKTipMel xabapaap eTesi.

31. AknapatThIK Kyie apKblUIbl HEMece 0J1 OOJIMaraH Kar/aiia mepcoHay bl 0ackapy
KbI3METIMEH Oaranayinsl ajjaMra Oaranay maparbl xxioepiiemi.
baranaymel Tyiara YATUTIK omicTeMeHIH 4-KOCBhIMIIAChIHA COMKeC HbICAaH OOMBIHINIA
Oarasiay maparbIHBIH THICT1 OaraHbIHIa Oara (0-1eH S5-ke aeiiH) KOSIbI.

32. "B" KopmycChIHBIH KbI3METHIJIEpIH Oaranay oJapiAblH OarallaHATBIH Ke3€HJE
(GYyHKIMOHAIBIK MIHIACTTEPIH OPBIHIAY KE31H/E KOJ KETKI3TCH HOTIKEIIEPiHIH ISHIeill MEeH
OpBIHAQJIFAH KYMBICTBIH KOJIEMI MEH KYPAEJLUIIr e€CKepe OTHIPHIN, MbIHAJAN MapaMeTpiep
OOlibIHIIIA AWKBIHAAIA]IbL:

GyHKIHMOHAIABIK MIHAECTTEP 1 OPBIHAAY Callachl; TariChipMaap/ibl OpbIHAAY MEp3iMIepiH
cakrTay; IepOecCTIK koHe OacTaMallblUIbIK; €HOEK TOPTIOL.

4-tapay. 360 omici OoiisiHma Oaranay TOpTiOi

33. 360 omici GoiibiHIIa Oaranay >KblIbIHA OIp peT akmapaTThIK KYHeae >KachIpblH
Kyprizinenai. by perre TexHHMKambIK MYMKIHAIK OoJMaraH jkarjaiijga Oaranmay Karas
TaChIMaJIJIaFbIIITA KYPTi31Ie/i.

CappiCcy aymaHIIbIK MOCTUXAT aMapaThIHBIH Oacmibickl yiTiH 360 omici OoiibiHIIIA OaFranay
Yrunk omicTeMeHiH S-KOChIMINIAChlHA CoWkec HbIcaH OoWbiHIIA, "B" KOPIyCHIHBIH
KbI3METIILIEP] YIIIH YJITUNK OJICTEMEHIH 6-KOChIMIIAChlHA COMKEC HbIcaH OOWBIHIIA
KYprizuiesi.

34. 360 onicimeH Oaranay Ke3iHje OaralaHaThIH aAaMaap/IblH CAHATTApbIHA OAMIAHBICTHI
MBIHAJIal KY3bIpeTTep OaraiaHabl:

CappbICcy ayJlaH]IbIK MOCJIMXAT anmnapaTblHbIH OACIIBICHI YIITIH:

KBI3METTi Oackapy;

THIMJII KOMMYHUKAIUSIIAPbI KYPY;

oJIeTT HOpMaJIaphl MEH KaFuIajlapblH YCTaHY;

e3repicTepai 6ackapy;

HOTWKETe OarapiaHy;

nepOecCTIK JKoHE MIeHIMAepl KaObUIaay JaFabliaphl;

TONTHI OacKapy;

KOIIOACIIBUIBIK KaCUETTED;

BIHTHIMAKTACTBIK;

KeOEIIUTIK;

©31H-031 JIaMBITY;



0acTaMIIBLIIBIK;

"B" KOpIyChIHBIH KbI3METIIIEP] YILIH:

TUIM/II KOMMYHUKAIMSUTAPBI KYPY;

9JIeTT HOpMaJIapbl MCH Karu1ajlapblH YCTaHY;

e3repicrepal 6ackapy;

HOTHXKeTe Oarnapiany;

nepOecCTIK JKoHEe WenIiMAep/l KaObuay JaFAblIapbl; BIHTBIMAKTACTBIK;
JKe NS IUTIK;

©31H-631 JaMbITY.

35. Cayannamara KaTbhICaThIH aJamMAaplblH CaHbl opOip OarayiaHaThIH TYIFa YIIH
aKMmapaTThIK )KYHeMeH HeMece 0J1 0oJIMaraH JKaF/iaiiia mepcoHalpl 0ackapy KbI3MeTi aepoec
AHBIKTANUTBIH YII aJJaMHAaH KeM 00JIMayhl )KOHE JKET1 aJjaMHaH apThIK 00JIMayhI THIC.

KeMermini 360 omiciMen Oaranayja OHBIH ©31H-031 Oaraniaybl Ke3aenred. byn perre
KOPBITBIH/IBI Oarasiay/ia ©31H-631 Oaranay ecernke anblIHOau Ibl.

CayanHama anbIHATBIH afaMAapIbIH KaTapblHA KOCHLIAIbI:

1) Tikene# Gacuibi;

2) Garanaymibl agamra Tikenel 6arpiHaThIH "B" KOy ChIHBIH KBI3METIIIICI;

3) naya3biMbl OOMbIHIIIA OaFanaHyIlbl alaMMEH Oip ACHTel/Ie aKoHE OJJapMEH ©3apa ThIFbI3
KYMBIC ICTEHTIH afgamaap.

36. Ilepconanasl 0ackapy KbizmeTi 360 ofici OolibIHIIIA OaFaiay MpoIeCiH OacKapasl,
KEKe ecernTep/i Kacalpl koHe YJTUIIK 9lICTEeMEHIH 7 KoHe 8- KOChIMIIallapblHa COWMKeC
HbeIcaHiarel 360 Oaranay HoTHXKeepl OOMbIHIIA Kepl OalIaHbIC YCHIHYABI YHBIMAACTHIPAIbI.
Ilepconanasl 0ackapy KbI3METIMEH OUTIKTUIINH apTThIPY CEMHHApJIapbl MEH KailTa nasipiay
KypCTapbl TaKbIPBIITAPBIH KATBIMTACTHIPY Ke3iHae 360 omiciMen Oaranay KOPBITHIHIBLUIAPHI,
OHBIH 1I1H/I€ KbI3METIIHIH €H a3 aHBbIKTaJIFaH KY3bIPETTEP1 €CKePLIS/II.

5-rapay. Kaimbpney ceccusanapbia oTKi3y XkoHe Kepi OaiilaHbIC YCHIHY TopTibi

37. baranay nporieciHe Oi1pbIHFa TOCUIA1 KEJICY JKOHE CaKTay MaKCaThIH/1a MEMJIEKETTIK
oprasaap ochl OJiicTeMeHiH |3-TapMmarbiHa KO3AeITeH TOPTINIEH KaTuOpiey ceccusiiapbiH
OTKI3€e/l.

38. "B" KOpIyChIHBIH MEMJICKETTIK 9KIMIIUIIK KbI3METIIICIH MEMJIEKETTIK Jiaya3bIMFa
TaralblHIAy >KOHE MEMJICEKETTIK Jiaya3bIMHAaH 0ocaTy KYKBIFbI Oap Jiaya3bIMIbl TYJIFa
KBI3METIIIHIH OTIHINI TYCKEH yaKbhITTaH OacTal YII JKYMBIC KYH INIHJE Kaauopiey
CECCHSICHIH OTKI3y TypaJibl IICIIIM KaObUIIai bl >KOHE OHBIH KYPaMbIH OCKITe/1.

39. Kanubpney ceccusiChl KbI3METILIHIH OTIHIIII TYCKEH yaKbITTaH 0acTarl OH >KYMbIC KYH
1IIiHe OCBhI OMicTeMeHIH 13-TapMarblHIa KO3/SITeH TOPTINICH OTKI3Ie .

40. Ilepconanael 6ackapy KbI3MET1 KaluOpJiey CeCCUSIChIHBIH KbI3METIH YIUBIMIACTHIPAIBI.

41. Kamubpney ceccusichiHa Oaranayiibsl TYJIFa OaralaHaThIH alaMHBIH KYMBICHIH
KbICKaIlla CUTIATTai/Ibl )KoHE 63 OarachlHa JIOJIeI KeNTIpei.



Kanmubprey ceccusiChIHBIH KaThICYIIBIIAPhl Oaranayiibl aJaMHbIH OarachlH KOJIaybl
HeMece Oarajayra Ty3eTyJiep €HI13Y YIIiH JayeNiep KeATipyi MyMKiH.
Baranaynbl Ty3eTynep JKoFapbliay jKarblHaH J1a, TOMEHJICY KaFbIHAH J1a SHT131JIyl MYMKIH.
KopwiTbiHABl OaFa KanmuOpiey ceccHsChl KaThICYNIBUIAPBIHBIH 0achiM J1aybICHIMEH
KaObUIlaHaIbl KOHE THICTI XaTTamaMmeH pocimaeneni. Ilepconanmpl Gackapy KbeI3MeTi
XaTTamara KoJl KOMbUIFaH KYHHEH OacTamn yII )KYMBIC KYH 1II1HEe OHBIH aKIapaTThIK kyhere (
TEXHUKAIBIK MYMKIHIK OOJIFaH JKaFJaii/1a) OpHAIACTHIPBUTYBIH KAMTaMAacChI3 €Te/Il.

42. Kanubprey cecCUsiChIHBIH HOTHIKENepl OOMbIHINA Oaranayiibl TyJIFa OaraiaHaThiH
KbI3METIIIMEH Ke3/1eCy OTKi3ell >XKOHE KOPBITBHIHIbI Oaranay HOTHXKECl Typaibl Kepi
0ailIaHbICTBI YCHIHAIBI.

Kesznecy ke3inae MbIHa1all Macesenep TalKblIaHa bl
OarajaHaTBIH KE3EHJET1 KETICTIKTEPIHE MIOITY;
MaIIbIKTap MEH KY3BbIPETTEP/IIH JaMyblHa IOy,
KBI3METKEP/IIH 9JICYETIH IOy )KOHE MAHCANTBIK MAKCAThIH TAJKbLIAY.
baramaymibl TyiiFa ke3zecy Ke3iHZAE alllblK JKOHE JOCTBIK KaJbIITaFbl JTHAJIOTThHI
KaMTaMachbl3 eTel
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