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" A6aii 06xsIcE! JKapMa ayaaHsl MOCITHXATHIHBIH amapaThl" MEMJICKETTiK MekeMeciHiH "B"
KOPITyCHl MEMJICKETTIiK OKiMIIiJIiK KbI3METHILUICPiHiH KEI3METiH Oarajiay s, 9[iCTeMECiH
OexiTy Typassi

Abait o6nbice XKapma aynanablk MacauxatbHbIH 2023 xbuiesl 13 keipkyiiexkteri Ne 5/110-
VIII menrimi

Kazakcran PecnyOnukaceiabig "Ka3zakcran PecryOirukachIHIaFbl AKEPrUTIKTI MEMIIEKETTIK
Oackapy >koHe ©31H-631 0ackapy Typaibl" 3aHbIHBIH 25-0a0bIHBIH 2-TapMarbiHa, Kazakcran
Pecny6nukaceinbig "Kazakctan PecryOnukacblHbIH MEMIIEKETTIK KbI3METI Typaibl" 3aHbIHBIH
33-6a0biHbIHBIH, | koHE 5 TapmakrapbiHa, Kazakctan PecmyOnukachbiHbiH MeMIIEKETTIK
KbI3MeT icTepl areHTTiri TeparackiHblH 2023 xputFbl 8 axkmangarbl Ne 34 Oyitpwirer "
MeMJeKeTTiK OKIMIIIUTIK KBI3METIIIEP/IiH KbI3METIH OaranayIbH KeHOip Mocenenepi Typasbl
" Kazakcran PecnyGiaukackl MeMIEKeTTIK KbI3MET 1CTepl JKOHE ChIOailyiac jKeMKOPJIbIKKA
Kapchl 1C-KUMBUI areHTTiri teparacbiHbly 2018 xputrel 16 kaHTapaarsl Ne 13 OyiipbirbiHa
e3repic enrizy typaibl" (Kazakcrtan PecnyOnukacbiabiH OfigeT MUHHCTpIirinae 2023
xbUTFbl 13 aknmanga Ne 31890 Oonbin TipkenreH) OyipbiFbiHa colikec XKapma ayJaHJbIK
mociuxatel LIHIEIITI:

1. Ocsl meniMHIH KOChIMIIIachiHA colikec "Abalt 00sbickl JKapma ayaaHbl MOCIUXAThIHBIH
ammapaTbl" MEMIJIEKETTIK MekeMmeciHiH "B" Kopmychl MEMIIEKeTTIK OKIMIIIIK
KBI3METIIIEPIHIH KbI3METIH Oaranay ibiH dJlicTeMeci OCKITUICIH.

2. Ocpl mIeniiM OHBIH aJiFalliKbl PECMU JKapUsJIaHFaH KYHIHEH KeHiH KyHTI30emiK OH KYH
OTKEH COH KOJIIAaHBICKA EHI13LIEI].

Kapma aynaHabIK MOCITHXATHIHBIH TOPAFachl M. Ocnian6aes

XKapma ayaaH/bIK MOCIHXATBIHBIH
2023 xputrbl 13 KbIpKYyHeKTeri
Ne 5/110-VIII menrimine
KOCBIMIIIA

" A6aii 061bIcH XKapMa ayZaHbl MOCIMXATHIHEIH alIapaThl’ MEMJIEKETTiK MekeMeciHiH "B"
KOPIIyChl MEMJIEKETTIiK OKiMIILTiK KEI3METIILICPiHiH KHI3METiH OaranayabiH oficTeMeci

1-trapay. XXamms! epexxenep

1. Ocol "AbGaii ob6nbickl XKapma aymaHABIK MOCIHUXATBHIHBIH aImapaThl’ MEMIICKETTIK
MeKeMeciHiH "B" Kopmychl MEMJIEKETTIK OKIMILIIIK KbI3METUIIEPIHIH KbI3METIH OarasiaybiH
yiarutik onicremeci (Oyman opi — Opicteme) "Kazakctan PecnyOnukachiHBIH MEMIIEKETTIK
Kbi3MeTi Typaibl" Kazakcran PecnyOnukacel 3aHbiHBIH (OyaaH opi — 3aH) 33-0a0ObIHBIH 5-



TapMarblHa COMKeC 9d3ipJieHreH >koHe "Abail obnbickl JKapma aygaHABIK MOCIUXATHIHBIH
anmapaTtbl" MEMIJIEKETTIK MekeMeciHiH "B" Kopmycbl MEMIIEKETTIK oKIMIIIIK
KBI3METIIIEPIHIH KbI3METIH OarayiayblH YJITLIIK TOPTIOIH alKbIHIM b,

2. MemiiekeTTik oprasjapAsiH "b" KOpImychl MEMIICKETTIK OKIMIIUIIK KbI3METIIIEPIHIH
KBI3METIH Oaranay oJICTeMECiH MEMJICKETTIK OpraHaapAblH OipiHmm Oacmibuiapbl OCHI
OJIICTEMEHIH HET131HJIe MEMJICKETTIK OpraH KbI3METIHIH E€PEKIIEIITiH €CelKe ajla OTBIPHII
OexiTenl.

3. Ochl OjicTemMeie maianaHbUIaThIH HET13T1 YFBIMIAP:

1) >xorapsel TypraH Oaciibl — OaralaHaThIH KbI3METILIHIH TiKeJIeH 0acIIbIChl OFaH TIKeJen
OarbIHBICTHI OOJIATHIH a71aM;

2) Tikeneu OacuIbl — MEMJIEKETTIK Jiaya3bIMbl OOMBIHINIA JKOFapbl TYPFaH, MEMIIEKETTIK
KBI3METIII ©31HIH JIaya3bIMJIBIK HYCKAYJIBIFBIHA COUKEC OFaH TiKeNiel OarbIHBICTHI OOJATHIH
azam;

3) Oaranaymibl agaM — MEMJIEKETTIK OpPTraH KbI3METIHIH epeKIIeirine OaiaHbICThI
TiKeJlel Oacuibl JKOHE/HeMece KOFaphl TypraH Oaciibl, coHmaii-ak 360 omiciMeH Oarasnay
Ke31HJe OaranaHaThlH aJJaMHBIH )KYMBIC OPTaChIHAAFbI agamaap TOObI;

4) KYpBUIBIMJIBIK OOJIMIIIEHIH/MEMIIEKETTIK OpranHbIH 6acuibicel — A-1, B-1, B-3 (nepbec
KYPBUIBIMIBIK Oemimmenepaid Oacmbuiapel), C-1, C-3  (mepbec KYpBUIBIMABIK
Oemimmmenepain 6acmbinapsl), D-1, D-3 (kypsuibiMabik Oemimmenepaid 6acmbuiapsr), C-O-1
, D-O-1, D-R-1, C-R-1, E-1, E-2, E-R-1 canartapeiabiy "bB" KOpPIyCHIHBIH MEMJIEKETTIK
OKIMIIUTIK KBI3METIIIICI;

5) "B" KOpIYyCBIHBIH KBI3METIIICI — KYPBUIBIMJIBIK OOIIMITIEHIH/MEMJICKETTIK OpTraHHbBIH
OacIIbICBIH KOCIaraHaa, "b" KOpMyChIHBIH MEMJIEKETTIK SKIMUIUIIK KbI3METIH aTKapaThIH
azam;

6) OarajaHaThIH aJjaM — KYPBUIBIMJIBIK OOIIMIIEHIH/MEMIJIEKETTIK OpraHHbIH OaCIIbICHI
HeMece "b" KopImyChIHBIH KBI3METIIIICI;

7) HBICaHaJIBl MaKCcaTThl HHAMKaTOpaap (Oynan api — HMUW) — KypbiibiMabIK OeliMIlIeHiH/
MEMJICKETTIK OpPTaHHBIH OacCIIbIChl YIIH OENTUICHETIH XKoHE MEMJIEKETTIK jKocmapiiay
KYHECIHIH KYKaTTapblHa, OHBIH 1IIIHJE VITTHIK jkoOanapra, "A" KOpIychl KbI3METIIICIHIH
KEJIICIMIHE KOJI JKETKI3yre HeMece MEMIIEKETTIK OpraH KbI3METIHIH THUIMIUIIIIH apTThIpyFa
OarpITTAIFaH KOPCETKIIITED;

8) capanay oxici — "B" kopmychl KbI3METHIJIEPIHIH KbI3METIH Oarajnay oJjap/blH
(YHKITMOHAIIBIK MIHJICTTEP/I1 OPBIHJIAY caIrmachl, MIHACTTEP/I1 OPBIHIAAY MEP3IMACPIH caKkTay,
OacTaMalbUIABIK KoHE JepOecTiK, eHOEK TOpPTIOIH caKTay, aTKapbUIFaH dKYMBICTHIH KeJIeMi
MEH Kypaeniri — Oaranay mapaMeTpiiepiHe COMKECTIK JOPEekKECiH €eCKEpe OTBIPHII
aHBIKTAJIATBIH Oarayiay 9Iici;

9) 360 omici — GaranaHaThIH aJaMHBIH KYMBIC OPTAChIHAH aJaMaap TOOBIH Cypay apKbUIbI
OaranaHaTBIH aJamja Tajlall eTUIETIH KY3BIpEeTTepaiH OOJYBbIH aHBIKTayFa OaFbITTalFaH
Oaranay oici;



10) xanubOpney ceccusuiapbl — OarajaHATHIH alaMIapIblH KbI3METIH Oaranay HOTHXKEJIEepiH
TaJKbUIAY, BIKTUMAJ TY3€TY 'kKoHE OEKITY YIUiH Oaranayuibl agamaapIblH Ke3/1ecyepi;

11) GaranmaHaThIH KE€3€H — MEMJICKETTIK KbI3METIIIHIH KYMBIC HOTHXKEJIEpiH Oaranay
Ke3€H].

4. "B" KOpIyCHIHBIH MEMJICKETTIK OKIMIITIIIK KbI3METIIICPIHIH KbI3METIH Oaranay (OymaaH
opi — Garasnay) oJapAblH KYMBICBIHBIH THIMJIUTITT MEH CallachlH aHBIKTAy YIIIH MEPCOHAIIIbI
Oackapy OolbIHIIA OIpbIHFAl aKknapaTThIK Kyie (OydaH opl — akmapaTThIK KyHe) apKbUIbl
Kyprizineai. byyn perre TexHuUKanblK MYMKIHAIK OoJMaraH jkarjaijga Oaranmay Karas
TaChIMAJIJIaFBIIITa HEMECe MEMJICKETTIK OpTaHIapaa )KYMBIC ICTEUTIH aKIapaTThIK KyHenepae
KYprizuiesi.

baranay GaranaHaThIH afaMHBIH caHaThiHA OaittanbicThl HMU KoJ KeTKi3y HOTHXKeNepi,
capanay xoHe 360 omicTepi HOTWKEIEPiHIH HETI31HAe KYpri3uiei.

5. HMMU xox xeTki3y koHe capaiiay djici OoibIHIIIA Oarajay TOKCaH KOPBITHIH]IBICHI
OOMBIHIIIA — €CeNTI TOKCAHHAH KEeWIHT1 aliJIbIH OHBIHIIBI KYHIHEH KelrikTipiuiMmed, 360 omici
OOMBIHIIIA — €CENTI KbUIJIaH KEHIHT1 aliJIbIH OHBIHIIBI KYHIHEH KEIIKTIpIIMen )Kypri3iiaei.

HMMU xoHe capaniay OoWbIHIIA KOPBITHIHABI Oara "b" KOPIyChl KbI3METILICIHIH €CeNnTl
TOKCaHAapIaFbl OpTaiia OarachblHaH Kypaiabl.

6. Erep OaranaHaThiH KbI3METIIIHIH OarajaHaThIH KE3€HJE HAKThI jJayasbiMaa 00y
Mep3iMi YIII aiijlaH kKeMm OoJiFaH Jkarjaiifa, OHbl Oaranay xyprizimeiai. Erep Garamanatein
KbI3METIN Oarajiay >Kypri3y Ke3eHiHJe €HOEK HeMece JJICYMETTIK JeMajibICTa, €HOEKKe
yakpITIIIa KaOIIeTCI3iri Ke3eHiHae, iccanapia, TarbuibIMAamMaza, KaiiTa aaspiayia HeMece
OUTIKTUIITIH apTThIpyAa O60JFaH xkaraaiiaa kei3metinini HMU koi sxeTkizy OolibiHIa Oaranay
KYMBICKA IIBIKKAHHAH KEeH1H Oec >KYMbIC KYHI 1II1HJIE, capanay xoHe/HeMece 360 omicrepi
OolipIHIIIA Oaranay OHBIH KaThICYBIHCHI3 S-TapMaKTa OelITUICHIeH Mep3iMIepe Ky pri3iiemi.

7. baramay Mep3imi asKTanFaHfa JeHiH MEMJICKETTIK OpraHHaH KYMBICTAH MIbIFAPbUIFaH
KbI3METIIIepAi Oaranay oJapAblH KATBICYBIHCHI3 S-TapMaKTa KOPCETUITeH Mep3iMIie
KYprizuiesl.

8. baramay HoTHXKenepi MbIHaal capanay OOMBIHIIA KONBLIAIbI:

"®YHKIMOHAIABIK MIHJETTEPIH TUIM/I1 aTKapassl",

"®yHKIMOHANABIK MIHJETTEPIH TUICTI TYPJE aTKapabl”,

"OyHKIMOHAIIBIK MIHJIETTEPIH KaHAFaTTaHAPJIBIK TYPJE aTKapabl'”,

"OyHKIHOHAIABIK MIHJIETTEPIH KaHaraTTaHApJBIKChI3 TypAe arkapaabl”" (
KaHaraTTaHaPJIBIKCHI3 Oara).

"OYHKIMOHAIIBIK MIHACTTEPIH THUIM/1 aTKapaabl'" HOTHXKeciHe 4-TeH 5 Oara JeiiH, "
OYHKIMOHAIIBIK MIHACTTEPIH THICTI TYp/e aTKapaasl" HoTwkeciHe 3-TeH 3,99 Oamrra neiiH,
"OYHKIIMOHAIIBIK MIHACTTEPIH KaHaFaTTaHAPJIBIK TYP/E aTKapaabl" HOTHXKeciHe 2-AeH 2,99
Oannra neiiiH, "OyHKIMOHAIABIK MIHACTTEPIH KaHaraTTaHApPJBIKCHI3 TYypHAe aTKapaabl'
HoTrkeciHe 0-meH 1,99 Gamrra Aeitinri Oarayap quara3oHbl COMKEC KeeIl.



9. HMMU xon xeTKi3y HOTIKENIepl MEH capalay oiici OoiibiHINIA Oaranay HOTHXKENepi
OOHycCTapbl ToOJiey, KoTepMeliey, OKBITY, POTAIMsI, MEMJICKETTIK jaya3bIMIa TOMEHIIETY
HEMece KYMBICTaH 0ocaTy OOWBIHINA MIenTiMAep KaObuiiayFra Heri3 O0JIbIT TaObLIa bl

10. 360 onaici OolibiHIIAa Oaranay HOTHKeJepl KbI3METINIHI OKbITY OOMBIHINA IIEIIiMIep
KaObUI/Iay YIITiH HETi3 OOJIBIT TaObLTa Ik,

11. baranaynpl yHBIMIACTHIPYLIBUIBIK CyHEMeNIeyIl MepcoHalabl 6ackapy KbI3MeETi
HeMece 0J1 O0IMaraH *arjaiia nepcoHanabl 0ackapy KbI3METiHIH (Kaap KbI3MeT1) (OyaaH api
— KaJIp KbI3METKep1) MIHACTTEPIH aTKapy KYKTEJIreH KYPbUIBIMIBIK Oeiimiie (a1aM), COHbIH
1IIHAE aKnapaTThIK XKYie apKbUIbl KAMTaMachl3 €Te/Il.

byn perre kaap KeI3METKepi akmaparThiK kyhene "B" KOpmyChIHBIH MEMIIEKETTIK
OKIMUIUTIK KBI3METIICIH MEMJIEKETTIK Jiaya3bIMFa TarallblHIayFa >KOHE MEMJIEKETTIK
Jaya3pIMHaH OocaTyFa KYKBIFBI Oap Jaya3eIMABI ajaM OEKiTeTiH Oarajmay KeCcTeCiH
KYpacTbIpabl.

12. Kaap xp13MeTKepi OaragaHaThIH KbI3METILIHI Oarajiay HOTHKEJIEPIMEH OJI asiKTaJIFaH
COH €Kl XYMBIC KYHI 1IIIHJE aKMapaTThIK XYHe XKOHEe/HeMece MEMJIEKETTIK OpraHapIbIH
WHTPaHET-TIOPTAIBl HEMECE AJICKTPOHIBIK KY)KaT allHAJIBIMBI JKYHeCi apKbUTbI TAHBICTBIPY B
KaMTaMachl3 €Tel.

13. baranay HoTHXKeIepIMEH KeIICIEeTeH KaFaaiia, KbI3MeTI Oaranay HOTHXKellepIMeH
TaHBICKaH KYHHEH OacTan 6ec KyMbIC KYHI immiHae "b" KOpImyChIHBIH MEMJTEKETTIK OKIMIILTIK
KBI3METIIICIH MEMJIEKETTIK Jaya3bIMFa TaralblHIayFa KoHE MEMJIEKETTIK Jiaya3bIMHaH
OocaTyra KYKbIFbl 0ap Jlaya3bIMJbl aJlaMfa KajauOpiey CECCHSCHIH OTKI3Yy KOHIHJIE epKiH
HBbICaH A THUICTI OTIHIIIIEH KYT1HE/I.

14. MeMiekeTTiK KbI3METIII KaJIuOpiiey cecCHsCHbIH MmiemiMine KazakcTan
PecnyOnukachIiHBIH OKIMIIIIIK POCIMAIK-TIPOIECTIK KOJEKCIEH OENTUICHTeH TOPTINTE
IaFbIMIaHa alajbl.

15. baramaymen OaiilaHBICTHI Ky)KaTTap Oaranay asKTaJifaH KYHHEH OacTam YIII >KbUT
1IIH/Ie TIEPCOHAIIBI 0acKapy KbI3METIH/IE, COHal-aK TeXHUKAIBIK MYMKIHJIIK OOJIFaH Ke3/e
AKIapaTThIK KYHeIe CaKTallaIbl.

16. baranay HoTHKeNIepl KaTaH »KachIPhIH aKmapaT OOJIbIN TaObUTaAbl JKoHE "AKnapaTka
KOJ x&eTKi3y Typaiibl" Kazakcran PecryOnmkachiHbIH 3aHbIHA COMKEC MEMIIEKETTIK OpraH OChI
aKmapatThl allyFa MIHJETTI >Kardaiiap/bl KocmaraHja, YIIIHIII agaMJapra >Kapus eryre
JKaTIanuabl.

17. baranay pociMiHe OalIaHBICTBI KETICHIEYMIUTIKTEP I OAPIBIK MYIENTI agamaap MeH
TaparnTapbIH KopIeM/IeCyIMEH EPCOHAIIIBI OacKapy KbI3METI KapacThIpaibl.

18. baramaymisl afjaM MbIHAJIapFa KayanThl 00Ja IbI:

1) MeMJIEKETTIK OpraH/KYpbUIBIMJBIK OOJIIMIIIE CTPATETUUIBIK MaKCaTTaphbl, MEMJIEKETTIK
OpraH/KYpbUIBIMABIK O6IMIIE KYMBICHIHBIH €CENTIK Ke3eHAET1 JKaJlbl HOTHXKEC] KOHIH/E
OarajaHyIIbl alaMIapAblH Ha3apbIHA JKETKI3Y;

2) HMU yaxkbITbUIBI KOIOBI, KETICY MEH OCKITY/ll KAMTaMachl3 €TY;



3) OarananatbiH ke3eH imrinae HMU opeiHnay neHreriine TYpakThl MOHUTOPHHT KYPri3y
’KOHE OJIapFa KbI3METIHIH KOPBITHIH]IbI Oarachl MEH KOHCTPYKTUBTI Kepi OAMIaHBICThI YCHIHY;
OaranaHaTBIH agaMaapIbiH GyHKIIMOHAIIBIK MIHIETTEPIH OPBIHAY AOpeKeciHe OaralaHaAThIH
Ke3CHJIC TYPaKThl MOHUTOPHHT JKYPTi3y KoHE OJlapFa KbI3METKEPIiH KbI3METIHIH KOPBITHIHIbI
Oarachl )KoOHE KOHCTPYKTHUBTI Kepi OalIaHBICTHI YCHIHY;

4) 6aranay mpolieciHe OaraylaHaThIH aJamMaap bl Oaraiay OOMBIHIIA JayJIbl MoceeIep/l,
oJiap TybIHJIaFaH KaFaia, KaTuOpIIiK ceccusapra )KoHe OJap Ikl MIENTyTe KaThICY.

19. baranmaHaTbIH ajaM MbIHaJIapFa >KayarThl OOJIa bl

1) onapneiy, HMW/koiibinFan MiHAETTEPAl OPBIHAAY JOPEKECIHE KYHell MOHUTOPUHT
JKYprisy;
2) 360 omici OoifbIHIIIA OHBIH KBI3METIH Oarajiay mIeHOEpiHAE YaKThUIbl ©31H-031
Oaranayabl )KYprizy;
3) KpI3METTI Oarajay HOTHIKEIEPiH TaJKblIay OOUBIHINA OACIIBIMEH Ke3/IeCcysepre KaThICy

20. Kazp KpI3MeTKepi MbIHATApFa JKayarnThbl 00JIa bl

1) KoOMMyHUKaIUSIIBIK Xabapiiamanap/ibl JaiibiHaay, Oaranay MpoIeciHe KaThICyIIblIapra
KOHCYJIbTAIMSl KYPri3yal KOCKaHAa, KbI3METTI Oarayiiay MpOIECIH YHBIMIACTHIPY MEH
CYHUEMEIIIIEY;

2) HMMU yakTbutbl Tanmay MeH Kemicy;

3) KaxeT OoJIFaH karjaia O6aciibl MEH KbI3METKEPAiH Ke3/IeCyiHe KAaThICy, KbI3METT1
Oaramay TpOIECiHIH Mocenenepi OOWBIHINIA KOHCYJIbTAIUs Oepy JKOJIBIMEH JayJibl
MoceleNepl menryre KOMeKTecy;

4) xanuOpliey ceccusuiapbiHa JAWBIHABIK MIEHOEPIHJE op KbI3METKEpre axmapar
JTanbIHAAYy 1Bl KOca aliFaHa, KaaTuopiiey CeCCHsIChIH OTKI3Y;

5) ecenTi Ke3eH 1IiHAE onap/blH KbI3METIH Oaranay meHOepiHAe KaKETTI KyKaTTapabl
TOJNTHIPY TOJNBIKTBIFBI MEH YaKTBUIbI OPBIHIATYBIH, KbI3METKEPJEP/IiH KbI3METIHE Oarayay
KYprizy meHOepiHae KbI3METKepre THICTI Xabapiiamanap kibepy, KaKeTTl €CemlTIK
*az0anap/Ibl Kyprizy.

21. baranay notmxenepi OaranaHaThlH aJlaMFa, Oaraiaylibl aJaMFa, KaJip KbI3METKEpiHe
KOHE KaauOpey cecCHUsIapbIHbIH KaThICYIIbUIApbIHA FaHA OENrIl O0Iybl MYMKIH.

2-tapay. KypsumeMasik, 6emriMmeHiH/MeMIIeKkeTTik opranabiH, 6acmsicein HMMU ko sxeTkisyi
6oiibmma 6aranay TopTibi

22. KypbsuIbIMIbIK OeiMIie/MEMIICKETTIK opraH 0acHIbICBIHBIH KbI3MeTiH Oaranay HMI
KETICTIKTEpIH Oaranay 9J1iCl HET131H/I€ KY3€ere achlpblIabl.

23. HMU-nap1 Garanaymibl alaMMEH CTPaTETHSUIBIK KOCTapiay MOCENECiH YIIIeCTipeTiH
KYPBUIBIMIBIK OefiMmineHiH (O0ap OoyiFfaH jkaraaija), COHAail-aKk Kaap KbI3METKEPIHIH



KEJIICIMIMEH OCBhl OJIICTeMEHIH |-KOChIMIIIachlHA COMiKec HbICaH OOWBIHINA OarallaHAThIH
Ke3eH OacTajfaHHaH KEHiH OH >KYMbIC KYHI 1IIIHAE »acajaThblH KYPbUIBIMJBIK OesiMiie/
MEMJIEKETTIK OpraH 0aCHIBICHIHBIH JKEKE JKYMBIC JKOCTIapbIHA OCNTICHEII.
Kei3meTini Oaranay ke3eHi OacTajnraHHAaH KeWiH TaralbiHAandraH >karmaiiga HMU

Jaya3bIMFa TaFallbIHAAIFaH KYHHEH OacTan OH JKYMBIC KYH iliH/e OenriieHe .

byn perre, HMU Genrinenren (GekiTuUIreH) KyHHEeH Oactan 0ec »KYMBIC KYHI1 1IIIHJE
nepCcoHANIBI 0acKapy KbI3METI KeKe )KYMBIC KOCTIAPBIHBIH aKIapaTTHIK Kyleae (TeXHUKATBIK
MYMKIHJIIK OOJIFaH jKaF/1aiijia) OpHAIACTRIPBUTYBIH KaMTaMachl3 €TeIi.

Erep kpI3MeTIIIHIH TaFaliblHIAFaH KYHIHEH OacTar Oaraiiay Ke3eHIHIH COHbIHA JIEHIHT1
Mep3iM YII aifjian a3 Oosica, atanran Kpismermiire HMU Genrinen6eiini.

KypbutbiMablK OeimMie/MeMIeKeTTIK oprad OacmbichiHblH HMUW Koo keTki3yiH
Oaranaypl Oaranaynisl afaM S-TapMakTa OelTUICHTeH MEP3IMIEP e KYPrize/il.

byn perrte, MoniMeTTepAlH IIBIHAMBUIBIFBIH KaMTaMachl3 €Ty MakcaTblHIa Kaap
KBbI3METKEP1 CTPATETUSIIBIK XKOCTapiay MICEJIECIH YUIECTIPETIH KYPhUIBIMABIK O6IIMIIEeHIH
kemicimiMer (Oap Oonran >karmaiina) HMU-miH HakTel MoHAEpiHE alJblH aja ecenTey
KYPri3e/l )KOHE OHbI OChl OJICTEMEHIH S-TapMarblHa CoWKec Oaranay Mep3IMiHIH COHFbI
KYHIHE JIeHiHT1 O€C >KYMBIC KYHHEH KEIIIKTIPMEHTIH Mep3iMJIe aKmapaTThIK JKyie apKbUIbI (
TEXHUKAJIBIK MYMKIHIK OOJIFaH JKaFjaiia) Oaranayiibl alaMFa KOJIaiIbl.

24. HMMU ymren Oecke neiHri Mejmiepae OenriieHe Al xKoHe OarajlaHaThIH Ke3SHHIH

COHBIHA JICH1H OaFalaHaThIH aJlaM KbI3METIHIH KYTUIETIH HAKThl HOTHIKEJIEPIH KOPCETY1 THIC.

25. HMU maxkcaTka KOJ JKeTKi3y eJIIeMiHIH CaHIBIK KOHE canallbIKk MHANKATOPJIapbIHAH
TYPYBI THIC KOHE:

1) HaKTHI (KYTUIETIH OH ©3repicTep KOpPCETUIE OTBHIPHIN KOJ KETKI3yTre THICTI HOTHUXKE
aHBIK OenTiIeHel);

2) emmeMai (HMU sxeTicTiKTepiH eJmiey YIIiH HAKThI eleMIIapTTap OenriieHeni);

3) komketimai (HMU komma 6ap pecyperapibl, KY3bIpeTTep MEH MIEKTEYJIepAl ecKepe
OTBIPBII OeNTiIeHED]);

4) yaxpITiieH miekTeyni (OaranmaHateiH Ke3eH imiagae HMUW kon keTkizy mep3imi
Oenrisiene i) 60JIysI;

5) MEMIIEKETTIK JKOocIapiiay KyHeCciHIH KY>KaTTapblH, OHBIH 1IIIHJE YIATTHIK *k00anapibl,
MEMJIEKETTIK OpPTaHHBIH CTPATETUSUIBIK MakcaTTapbiH, "A" KOpIyChl KbI3METIIICIHIH
KEJIICIMIH ICKE achlpyFa HE MEMJIEKETTIK OpraH KbI3METIHIH THIMAUIIIH apTThIpyFa
OarnapianraH O0TybI THIC.

26. HMHU-re e3repicTep €Hri3yre KoJj >KETKI3yre TIKeJeH ocep €TeTIH MEeMJIEKETTIK
OpraHHBIH (DYHKIUSIIApBl MEH KYPBUIBIMBI ©3T€pPIeH JKaFaaiiia ’Ky3ere achlpblUIabl.

27. AxnapaTThIK Xyie Hemece o1 OoJIMaraH *karaaiia KaJap KbI3METKep1 KYPbUIBIM/IBIK
06 IMIIEeHIH/MEMIIEKETTIK OPraHHBIH OAaCIIBICHIH OFaH KATBICTBI OaranayJibl ©TKi3y Typalibl
€CerTi TOKCAaHHAH KeH1HT1 aifIbIH O€CIHII KYHIHEH KeIIiKTipMel xabapaap eTe/i.



28. AKmapaTThIK KYHEeMEeH HeMece 0J1 O0IMaraH ar/aiiia KaJip KbI3METKepi peciMIereH
Oarasiay maparblH OarajiayIiiibl aJjaMFa Kapay YIIiH >KOJIanIbl.

¥ ChIHBUTFAH MaTepUuanaapabl Kapay KOPBITHIHABIIAPHI OOUBIHIIIA OaFaiayIibl aaaM OCHI
OJIiCTeMEHIH 2-KOCBIMIIIAaCbIHA COWKeC HbICaH OoWbIHINA Oaranay TMaparblHBIH THICTI
Oaranbraaa (0-meH 5-xe aeitid) 6ara KOSIIbI.

baranapabl Koro Ke3iHJie Oaranaymibl afaM OChbl OMICTEMEHIH 3-KOChIMIIIAChIHA COMKEC
HbICaH OOWBIHINA TYWIH/I HbICAHAJIBI WHIMKATOPAbLl ICKE achIpy MailbI3blHA Kapail >KOj
OepiyeTiH OaraHbl alKbIH/IAY KECTECIH IMaii1alaHaibl.

3-Tapay. "B" KOpIyCHIHBIH KEI3METIILIEPiH capaiay oficiMeH Oaranay TopTibi

29. "B" KOpHyCHIHBIH KBI3METIIUIEPIH Oarajay capanay ojici OOHMBIHINA Ky3ere
aCBIPBUIAIBI.

30. "B" KOpMyCHIHBIH KBI3METIIJIEPIH capalay 9/ici OOWbIHIIA OaFanay bl KYPBUTBIMIIBIK
O6JIIMIIICHIH/MEMJIEKETTIK OpraHHbIH 0acHIbICHl OChl OMICTEMEHIH 4-KOChIMIIIAaChIHA COMKeC
HbICaH OOMBIHIIA MEMIIEKETTIK OpraHfa >XYMBIC ICTEHTIH aKMapaTThIK XYyie apKbUIbl (
TeXHUKAJIBIK MYMKIHJIIK OOJIFaH >Karjaija) »y3ere acblpajbl. byld peTTe TEeXHUKaJbIK
MYMKIHJIIK OOJIMaraH *arjaiiia 0aranay Kara3 TaChIMaJIJIaFbIIITA KYPTi3UIe/Il.

31. AKmaparTeIK Xyhe Hemece o OonMaraH >karmaija kaap Keizmetkepi "B"
KOPIYCBIHBIH KbI3METIIIICIH OFaH KATBICThI Oarajay >KYpri3uleTiHl Typajibl €CeNnTi TOKCAHHAaH
KEHIHT1 aliJIbIH OHBIHIIBI KYHIHEH KEITiKTipMel Xxabapaap eTe/i.

32. AknapaTThIK XYyHe apKblUIbl HEMece OJ1 OoJIMaFraH jKarjaiija mepcoHaiabl 0ackapy
KBbI3METIMEH Oaranayiibl afjaMra Oaranay maparbl xxioepiiemi.

baranaymibl agaMm ockl Oj1icTeMeHiH 4-KOChIMIIIAChIHA COMKEC HbICAaH OOibIHINIA Oaranay
naparbIHbIH TUICTI OaranbiHa Oara (0-1eH S-ke JeiiH) KOSIIbl.

Erep kypbuisiMasiK OemiMieHiH "B" Koprychl KbI3METHIUIEPIHIH CaHbI €y ajJaMHaH
acKaH JKarjaima, Oaramayasl Oaralaymibl ajaM alKbIHAAWTHIH agaMap J1a Ky3ere achipa
ayaspl.

33. "B" kopmycChIHBIH KbI3METIIUIEPiH Oaranay ojapJblH OarajlaHaThIH KE3EHIE
(GYHKIMOHAIBIK MIHACTTEPIH OPBIHIAY KE31H/E KOJ KETKI3TCH HOTIKEIIEPiHIH JISHTeill MEeH
OpBIHAQJIFAaH KYMBICTBIH KOJIEMI MEH KYPAEJNUIIrT e€CKepe OThIPHIN, MbIHAJAN MapaMeTpiep
OOMbIHIIIA AWKBIHAAIA/IbL:

(GYHKIIMOHAIIBIK MIHACTTEP 11 OPBIHAAY Carachl,

TaTChIpMaJiap/Ibl OPBIHAAY MEP3iMIIEPiH CaKTay;

nepOecTik koHe OacTaMaIlblIbIK,

eHOeK TopTiOl.

4-tapay. 360 omici 6oiisiHma Garanay TOpTiOi



34. 360 omici GoitbiHIIa Oaranay >KbUIbIHA OIp peT akmapaTThIK KYyieae >KachIpbIiH
Kyprizinenal. bynm perre TeXHUKaNbIK MYMKIHAIK OoimaraH >karjnaiiina Oaranay Karas
TaChIMAJIAFBIIITA KYPTi31aeIi.

KypbuibIMabIK OemniMiienepaiy (MEMIIEKETTIK OpraHHbIH) Oacuibuiapsl yuriH 360 oxici
OoifpiHIIa Oaraay OChl OMICTEMEHIH S5-KOCBIMIIACBIHA COWKeC HbICaH OoWbIHIIA, "B
KOPITYCBIHBIH KBI3METIILIEPl YIIIH OCBl OJICTEMEHIH 6-KOCBIMIIIAChIHA COMKEC HBICAH
OOWBIHIIIA KYPIi3UIeIl.

35. 360 omicimen Oaranay Ke3iHje OaralaHATBIH aJlaMaap IbIH CaHATTapblHa OalIaHBICThI
MBbIHa/1ail Ky3bIpeTTep OaranaHabl:

KYPBUIBIMIBIK OeJiMIIIeTIep 1iH Oaciibliaphl YIIIiH:

KbI3METTI 0ackapy;

TUIM/II KOMMYHUKAIHSUTAPBI KYPY;

o/IeTl HOpMaJlapbl MEH KaruaajapblH YCTaHy;

e3repictepai 6ackapy;

HOTHXKeTe Oarnapiany;

nepOeCTIK JKoHE MeMAepl KaObU1aay JaFabliapsbl;

TONTHI OacKapy;

KOII0ACIIEUTBIK KaCUETTED;

BIHTHIMAKTACTHIK;

JKEeISIIUTIK;

©31H-631 IAMBITY;

0acTaMIIbUIIBIK;

"B" KOpIyCHIHBIH KbI3METIIUIEP] YILIH:

UM/l KOMMYHUKAIUSIIAPABI KYPY;

Jien HopMajapbl MEH KaFudallapblH YCTaHY,

e3repicrepai 6ackapy;

HOTWDKETe OarapiaHy;

nepOeCTiK JKOHE MIeNTMAep i KaObUTaay IaFapliaphl;

BIHTBIMAKTACTHIK;

JKeIEeIIUTIK;

©31H-031 IaMBITY.

36. CayanHaMara KaTbICAaTbIH aJaMJaplblH CaHbl 9pOip OarajaHATBIH ajaM YIIiH
aKIMapaTThIK )KYHEeMEH HeMece oJ1 OoJIMaraH karaia Kajap KbI3MeTKepi iepOec aHbIKTalThIH
YII aJlaMHaH KeM OoJIMaybl 5KQHE JKEeTl afjaMHaH apThIK 00JIMaybl THIC.

KenMmermrini 360 omiciMmen Oaranayaa OHBIH ©31H-631 Oaraaybl Ke3aenreH. byn perre
KOPBITBIH]IBI Oarajiayjia ©31H-631 0arajay eCenke aJbIHOaNIbI.

CayanHama abIHATBIH aJaMAapIbIH KaTapblHa KOCHLUIAIBI:
1) Tikene# H6aciibl;
2) Garanayuibl aamMFa Tikeseld OarblHAThIH "B" KOy ChIHBIH KbI3METIIIICI;



3) naya3biMbl OOMBIHIIIA OaFaTaHyIIbl alaMMEH Oip ACHTel/Ie xKoHE OJJapMEH ©3apa THIFbI3
KYMBIC ICTEUTIH alamiap.

37. Kanp xei3metkepi 360 ofici OolibiHIIa Oaranay MpoiecidH 0acKapasbl, )KeKe ecenTepl
XKacauapl KOHE OChl OJICTEMEHIH 7 XoHE §-KOChIMIIajJapblHA CoMKec HbIcaHaarbl 360
Oaramay HoTwkenepi OoOWBIHIIA Kepl OalNaHbIC YCBIHYIBI YilbiMaacTeipansl. Kamp
KbI3METKEpIMEH OUTIKTIIINH apTTRIPY CEMHUHApJapbl MEH KailTa gaspiiay KypcTapsl
TaKbIPBINTAPBIH KaJbINTACTHIPY Ke3iHne 360 omiciMeH Oaranay KOPBITHIHIABLIAPHI, OHBIH
1ITiHIe KBI3METIIHIH €H a3 aHbIKTAJIFaH KY3bIPETTepl eCKepiIei.

5-rapay. Kaimmbpney ceccusanapbia oTKi3y XkKoHe Kepi 6aiiilaHbIC YCEIHY TopTiOi

38. baramay nporieciHe OipbIHFa TOCUIAI KEIICY J)KOHE CaKTay MaKCaThIH/Ia MEMJICKETTIK
oprasjiap ocel OaicTeMeHiH 13-TapMmarbiHia KO3/ICJINeH TOPTINIEH KaJIuOpiey cecCUsiapbliH
OTKi3e/l.

39. "B" KOpmyCBhIHBIH MEMJICKETTIK OKIMIIIIK KBI3METIIICIH MEMJICKETTIK Jiaya3bIMFa
TaralipIHIay JKOHE MEMIJICKETTIK Jaya3bIMHAH 0ocaTy KYKBIFBI Oap Jaya3bIMIbl ajaMm
KBI3METIINIHIH OTIHIII TYCKEH yaKbhITTaH OacTam yII >KYMBIC KYH IMIHAE Kaauopiey
CECCHUSICHIH OTKI3y TypaJibl IIEIIM KaObUIAANIbI dKOHE dKOHE OHBIH KYpaMbIH OCKITEI1.

40. Kanubpiiey ceccusichbl KbI3METIIHIH OTIHIII TYCKEH YaKbITTaH OacTam OH KYMBIC KYH
1IIHJIe OCBhI OIICTEMEHIH |3-TapMarbiHIa KO3/EITeH TOPTINIEH OTKI31IeIl.

41. Kangp Kp13MeTKepi KanuOpIiey CeCCUSCHIHBIH KbI3METIH YIUBIMIACTHIPAIBI.

42. Kanubprney ceccuscbiHaa Oaranaylibl ajam OarajaHaThiH aJaMHBIH >KYMBICHIH
KBICKAIIIa CUTIATTAM bl )KoHE ©3 OarachIHA JIQJICI KEIITIPE/Il.

KanuOprey ceccusiChIHBIH KaThICYIIbIIAPhl Oaranaymibl afaMHbIH OarachlH KOJJIaybl
HeMece Oaranayra Ty3€TyJiep €HI13y YIIH JaJeNIep KeATipyi MyMKiH.

baranayel Ty3eTynep xorapbliay JKaFbIHAH J1a, TOMEH/JICY JKaFbIHAH J1a €HT131Ty1 MYMKIiH.

KopbITeiHaBl 0aFra KamuOpiiey CecCHsIChl KaThICYIIBUIAPBIHBIH 0achiM JTaybICHIMEH
KaObUITaHAABI KOHE THICTI XarramaMmeH pacimaenesni. Kaap KpI3MeTKepl XaTraMara Kol
KOWBUIFaH KYHHEH OacTal yII KYMBIC KYH 1II1HJI€ OHBIH aKMapaTThIK *Kyiere (TEXHUKAIBIK
MYMKIHJIIK OOJIFaH yKaF/aaii/1a) OpHATACTHIPBLUTYBIH KAMTaMAaChI3 €TE/II.

43. KanuOprey cecCUsiChIHBIH HOTHXeJepl OoHbIHIIa Oarajayiibl agaM OarajlaHAThIH
KBbI3METIIIMEH KE€3/eCy OTKI3ell >XOHE KOPBITBIHIBI Oarajay HOTHXKECI Typajbl Kepi
0ailyIaHbICThI YCHIHAIBI.

Kesznecy ke3iHae MbIHa1all Macesenep TalKblIaHa bl

OarajlaHaThIH KE3CHJIET1 KETICTIKTEPIHE IOy,

MaIIbIKTap MEH KY3BIPETTEP/IiH JaMybIHa IOy,

KBI3METKEP/IIH dJICYETIH MOy KOHE MAaHCANTHIK MAKCAThIH TAJTKbLIAY.

baramaymbel agaM Ke3aecy Ke3iHJIE alllblK >KOHE JOCTBIK KaJIBIITAFbl JUAJTOTTHI
KaMTaMachI3 €Te/Il.

"B" KOpIyCBl MEMJICKETTIK



QKIMIIIITIK
KBI3METIIICPIHIH KBI3METiH
OarayayIeIH YIAT1I1 9IicTeMeciHe
1-KochIMIITa
Heican
"BEKITEMIH"

JKoraps! TypraH O6acsl

(teri, 6ac opimTep)

KYHI

KOJIbI

KyprutbiMIsIK, Gemimine (MeMIIEKeTTiK Oprai) 0aCIILICEIHBIH JKeKe JKYMBIC JKOCIaphl

XKBUT (KEKe JKOCTIap KYPhUIATHIH KE3€H)
Kp3MerTiniHig Teri, aThl, OKECiHIH aThl (OOIFaH KaFaaima):

KpI3MeTIiHIH Jlaya3bIMBbI:

Kp3MeTmiiHiH KYpbUIBIMJIBIK OOJIIMIIECIHIH aTaybl:

"A" Tytiag
KopHye Kocmapisr MoHi Ko xeTkizy Mep3imi !
Bl HOTHKE
KBI3MET *
imrici
KeJriciM
iHiH
Kau
KepceT
KiliHe
HMHU = Omnmem
atayel Hemece Oipiiri
MeMIIe

Ne p/p
1 - 2 - 3 - 4 - 1 - 2 - 3 - 4 -
TOK-Ca TOK-Ca TOK-Ca TOK-Ca TOK-Ca TOK-Ca TOK-Ca TOK-Ca
H H H H H H H H

KeTTIK
)Kocmap
nay
KyHeci
HiHg
KyXKaT
bIHAH
TYHIHT
enemi
Eckeprre: HpIcaHaIBI MaKCATTHI MHIUKATOPFA KOJ KETKI3YICH KYTIJIETIH OH ©3repicTep.
"B" KopIyCchl MEMJIEKETTIK
OKIMIIITIK
KBI3METIIICPIHIH KBI3METiH
OaraiayIbIH



YIITUTIK 9J1icTeMeciHe
2-KOCBIMIIIA

Hrican

HMM Goitrmama Garanay maparsl

(OaramanatbiH agamMHbIH T.A.O., Taya3bIMbI)

(OaramaHaThIH KE3€H)

Nop/pNe HMU  Ommem Kocmapisl MoHi Haxrbr MoHi

p/p aTaybl Oipmiri  |_tokcan 2-TOKcaH 3-TOKcaH 4-ToKcaH 1-TOKcaH 2-TOKCaH 3-TOKCaH 4-TOKCaH

KecreHiH xaracel

HMM naiipizapIk icke acybl Baranay

1-TokcaH 2-TOKCaH 3-ToKCcaH 4-ToKCcaH 1-Tokcan 2-TOKCaH 3-TOKCaH 4-ToKCcaH

KopbIThiHABI OaFranay

HMMU canbina 6eniaren HMU 6oiipiHina 6araiay coMmachl
baranay Hotmxkeci:

(byHKIIMOHAIABIK MIHACTTEPIH THUIMII aTKapabl, GyHKIIMOHAIIBIK MIHIETTEPIH THICTI
TypAe arkapanbl, (YHKIMOHAIIBIK MIHACTTEPIiH KaHAraTTAaHAPJBIK TYpJE aTKapamibl,
(GYHKIMOHAIBIK MIHIACTTCPIH KaHAaFaTTaHAPJIBIKCHI3 TYp/Ie aTKapaabl (KaHaraTTaHAPJIBIKCHI3
Oara).

Kp3meTiiiHig 0arajgay HOTHKECI KOPBITBIHIBI OaFaHbIH HET131H]1€ KOWBIIA b

baramanaTteid agam Bbaramaiitein agam

(teri, Oac apinTep) (teri, Oac apinTep)
KYHI KYHI

KOJIbI KOJIbI

"B" KOpIyCBl MEMJICKETTIK
QKIMILILITIK
KBI3METILIIEPiHiH KbI3METIH
OarayiayIbIH
YIITUTIK 9icTeMecine
3-KOCBhIMIIIa

Hreican

Hricanamsl MaKCaTTH MHIUKATOPABI iCKe acKIpy MaHEI3hHA (ainaHBICTH pYKCAT €TUICTiH OaFaHbI
aHBIKTay KecTeci

Heicanansl makcarTThl WHIUKATOPAbI MMabI30CH JKOHE

capasay rnapameTpiiepiH icKe acbipy Pyiear erinren Garanay ayKeier*
100 >xoHe 0J1aH >KOFaphl 5

95-99,99 4,75-4,99

90-94,99 4.5-4,74

85-89,99 425449



80-84,99 4-424

75-79,99 3,75-3,99
70-74,99 3,5-3,74
65-69,99 3,25-3,49
60-64,99 3-3,24
55-59,99 2,75-2,99
50-54,99 2,5-2,74
45-49,99 2,25-2,49
40-44,49 2-2,24
35-39,99 1,75-1,99
30-34,99 1,5-1,74
25-29,99 1,25-1,49
20-24,99 1-1,24
15-19,99 0,75-0,99
10-14,99 0,5-0,74
5-9,99 0,25-0,49
0-4,99 0-0,24

Eckeprtne: baranay HpIcaHaiabl MakcaTThl WHAMKATOPJBI ICKE achIpy MaWbI3bIHA
OaillaHbICThI alKbIHANAAbl. Byl peTTe pyKcar eTiIreH aykbiMa Oaranaynisl ajjaM 3 Kajlaybl

OolibIHIIIa Oara KOSIbI.
"B" KOpIyCBl MEMJICKETTIK
OKIMIIILTIK
KBI3METIIIEPIHIH KBI3METiH
OarayayIIH
YIITUTIK 9ficTeMeciHe
4-kochIMIIIa

Heican
Capanay opmici 6oiisiama Oaranay maparsl

baramanateid Ker3meTmiigig T. A.O.
BaranaifTelH KpI3METIIHIH (KYPBUIBIMABIK O6J1MIlIe/MEMIIEKETTIK OPTraH 0acCIIbICHIHBIH)

T.A.O.
"B" koprychl MEMJIEKETTIK SKIMIIUTIK KbI3METIIUIEPIHIH KbI3METIH Oaranay (OyaaH api -

Oaranay) makcatbiHga Cisre o3 opinTecTepiHi3Al S5 OayuiablK IIKana OOWBIHINA capalay
oiciMeH Oarasay/ibl YChIHAMBI3.
Bbaranapnbl 00BEKTHUBTI TYpJIE, KEKe YHATYIAPChI3/YHATIIAYIapChI3 KOO KEPEK.
Cayannamanbl OachblHaH asfbIHA JICHIH anaHmaMai TOAThIpY KaxeT. Ockuraiima, Ci3
YaKBITTBI YHEMJICH allachl3 ®KoHE HOTMKEIIEPAiH TYPHICTHUIBIFBIH apTThIPa alachl3.

baranay (1-nen 5 Gamira

.. Herizneme
JIeHiH)

ITapameTtpnep Kpurepuiinep
1.®yHKIHOHANABIK Herizgenren eckeprynep
MIHIETTepAl OpBIHIAY MEH IIaFbIMIap.IbIH
caracbr® Oonmaysl



Kyxarrap s,
TarchpMalapabl OpbIHAAY
Mep3iMaepiHiH Oy3pIIMayhI

2. MiHgeTTepai OpbIHIAY
Mep3IMJIEpPiH CaKTay

Kpi3MeTHIiHiH
GYHKIHOHATIBIK
MIHACTTEPIH JKOFapHI
neHreine nepdec opeIHIAN
aysl. MeMIIeKeTTIK opraH
KBI3METIHIH  CcaJlaChIH

3. JepOecTik Ko9HE IKeTUAIpyre OarbITTasFaH

OacTaMaIbUIbIK. YCHIHBICTAP MeEH
IIBICBIKTAJIFaH Taclaepe
0acTaManIbUIABIK TAHBITY.
MeMIlekeTTiK  Oopras
MIHIETTepiH OpBIHIAYAAFbI
OeJNceHalTiri MeH KaThICYhI

Homenni cebemnrepcis
KYMBICTaH KeNIiKIey,
yakKbITBIHAH  OYpBIH
4. EHOek TopTiOiH cakTay KYMBICTaH  KeTIey,
TOPTINTIK  Ka3aChIHBIH
0onMaybl, KBI3METTIK
omenTiy Oy3pUIMAYHI.

Opraiiia KOpBITHIH]IBI OaFa

Eckeprnie: OpTtama KOpBITHIHBI OaraHbl €CenTey YIIIH KOMbUIFaH Oarajap COMAachlH
OarajaHaTBIH MapaMeTpJiep CaHblHA 0Oy KEPEeK.

baranay Hotmxkeci: (pyHKUIMOHANABIK MIHAETTEPIH THUIM/II aTKapaibl,
GYHKITMOHANABIK MIHIETTEPIH THICTI TYpAe aTKapanbl, (YHKIIMOHAIABIK MIHICTTEPIH
KaHAaFaTTaHAPJBIK TYPAE arkapaabl, GyHKIHOHAIIBIK MIHJAETTEPIH KaHaFaTTaHAPJBIKCHI3

TYpZl€ aTKapazsl (KaHaFaTTaHAPJIBIKCHI3 Oara).
KeMmerTiinig 6aranay HOTHXKECI opTallia KOPBITHIH/LI OaFaHbIH HET131He KOWbLIa/IbI.
Koiibutran Oarara HerizaemMe

"B" KopImychl MEMIICKETTIK
OKIMIILTIK
KBI3METIIIePIHIH KBI3METiH
OarayayIIH
YIITLTIK 9icTeMeciHe
5-KoChIMIIIa

Heican
Kypoumsivsik, 6erivmertep 6acmsuiapsiasie 360 omiciMer Oaranay mapaFs

KypbutbiMapIK 6es1iMIiie 6aciibIChIHBIH T. A.O

Kypwmerri peciorzent!



"B" KOpIyChl MEMJIEKETTIK OKIMIIIIIK KbI3METIIIEPiHIH KbI3METIH Oaranay (OymaH opi —
Oaranay) makcateiaaa Cizaepre o3 apinrectepiniz/i 360 oaiciMen Oaranaybl YChIHAMBI3.

Eckeprmie: 360 omici - GaramaHaThIH aJaMHBIH KYMBIC OPTAaChIHIAFBI aJlaMIap TOOBIHAH
Cypay apKbuUIbl OarajiaHaThIH ajlaMjia Tajall €TIIETIH KY3bIPEeTTEep/iH OOJIybIH aHBIKTayFa
OarpITTaNFaH Oaranay 9Jici.

byn oxic Ci3iH opinTeciHi3re 631H1H KYIITI )KOHE dJICi3 )KaKTapbhIH KaKChl TYCIHYTE, OJIaH
opl 6Cy MEH J1aMy 9JIEyEeTIH Kopyre KoMEKTeCe/Il.

XKayanrtap OaraHbIH/IA JKayanThlH YCHIHBUIFAH HYCKAJIAPBIHBIH OIpiH KOPCETY KaXeT (
KY3BIpET KOpiHOEiAl; KY3bIpET CUPEK KOpiHEdl; KY3BbIPET >KarJaljapAblH >KapThICBIHAA
KOpiHEI1; Ky3bIPET KOIl KaF/aiiia KopiHedl; Ky3bIpeT opKalllaH KepiHei).

baranapasl 0OBEKTHBTI TYypAe, JKEKE YHATyJIapChi3/yHATHAylIapchi3 KO Kepek.
JKachIpbIHABLIBIKKA KEIIIIIK OepiTe/.

Cayannamanbl OacblHaH asifblHA JEHIH anaHaamal TOAThIpy KaxeT. Ocbunaima, Ci3

YaKbITTBI YHEMJICH allachl3 KoHE HOTIKEIIEP/IiH TYPBICTHIFBIH apTTHIPA alach3.

Ky3sipeTTep OoiipiHIIA

XK
cypaxrap ayarrap

Ne p/p Kysbipertepain ataysl

CTpaTerusiibiK
MaKcaTTapFa COMKeC HaKThI
MIHIETTED KOSIbI JKOHE
TarnceipManap oepesi

BomiMmiienin KoWbUIFaH
MIHIETTEPIi camabl )KoHe
YaKTBUIBl OpBIHAAaybIHA
YKBIMABI  OaFbITTAMIbI
JKOHE JKaraau skacaii bl

1 Ke3merri 6ackapy

BaceIMBIK Oepe OTHIPHIII,
OemiMIeHIH >XYMBICHIH
THIMIII YHBIMIACTHIPaIbI

Kp3meri 6ackapy OoitbiHina opraria Oara

O3 KbI3METIiH
opinTectepimeH yiiectipe
ajmajbhl,
KOMMYHUKAaIUsIapFa
allbIK, ICKepIiK
BIHTHEIMAKTaCTHIKKA
MaWBIHABIK TAHBITAJIBI,
KakeT OOJIFaH jkarmaiiza
opinTecTepiHe KOMEeKTece i

Tuimpai Kamxanmapasl oprak ic
2 KOMMYHHUKaIUSIap bl YIIiH TaiJaMeH miemie
KYpY ajmangel, Oyi perre o3
KO3KapachlH  JIQJIENIi
KeTKizemi JKOHE

opinTecTepiHiH MiKipiH
eckepeni



Myaneni TapanTapMeH
TONTHIH/KOMaHIaHBIH /
THIM/I )KYMBICBIH KYPaJIbl

TuiMIi KOMMyHHUKaIUsIapabl Kypy OoifbIHIIa opTaira 6ara

Ojen HopMmanapsl MeEH
KaruJaJapblH YCTaHy

OJlell KOJeKCiHe coiikec
OapJIBIK KaFaaimapaa oiemn
MiHEe3-KYJIBIK epekenepin
KaTaH caKTaiiIbl

ITapacaTThINBIK,
IIBIHAWBUIBIK, TITIEKTECTIK,
opimrecTepi MeH MyAIeNi
TapanTapra ChIAIACThIK
KaruJaTTapblH YCTaHA/IbI

KyiizemicTik xarmaiina
©31H yCTall ajajsl, HICHIiM
1311eial )KoHe Tababl

Ojen HopMaJapbl MEH Karu/ajapblH yCTaHy OOMbIHIIA OpTania Oara

4 OsrepicTepai backapy

OsrepicTepai backapy OolibIHIIIA OpTalia Oara

5 Hotmxkere Oetiimaeny

Hormxere 6armap OolipiHIIa OpTama Oara

HepOecTik jxoHE mIemIiM
KaObUIIay DaFbUIapbl

YWbIMIarel e3repicrepre
OH Ke3KapacIieH Kapaiiipl

OsrepreH xaraiira colikec
o3 OpEKETTEepiHIH
TaKTUKACHIH OeHiMaeni,
COTCI3IIKTIH ceOenTepin
TaNJANIBI )KOHE ToCUIAEPIi
HEMece CTpaTeTHuSHBI
esreprei

Kri3meTkepiepaig
OacTamayapblH KOJIalabl
JKOHE KeTepMeneiini

Kypmemi makcaTTap KOUBII
, OJIapFa KOJ XKeTKizeni

Tanceipmanaps! OpeIHAAY
YUIiH KOChIMIIA KYII
casaJsl

Hotmxkere Kom KeTKizy
YIIiH KayanmKepuIimiKTi
©31HE aJajbl

MyMKiHAIKTEP I,

TOyeKeAepai  Tanmait
ananasl, coHaii-aK
pecypcrapiabl  ecenrtei
JKOHE )KocTapiai anaabl

Benricizaik xargaliplHaa
THIMJIi OPEKET €TE aNaIbl
blkruman Toyekenmepni
eckepe OTBIPHBIII,

Moceenepai  MenryIiH



OipHemie  HYCKachlH
YCBIHAIBI

JHepOecrtik skoHe 1IemIiM KadbuIaay Jarapuiapbl OOWbIHIIA OpTamia 6ara

7 Komannansl 6ackapy

Komanpans! 6ackapy OolibiHIIA opTamia Oara

8 Kembacuiblibk KacueTTep

Kembacmsiisik KacueTTep OOHBIHIIA OpTamia Oara

9 bIHTEIMaKTaCTBIK

bluTEIMaKkTacTHIK OOHBIHIIIA OpTamIa Oaranay

Ewkaman anamaapra
TOyeNnIi emec, opKallaH
KeKe YHaTy Hemece
yHaTmaynaH aynak Oona
ajiaJbl

O3apa opeKkeTTecy >KoHE
BIHTATAHABIPY Ke3iHJe
OaFbIHBIIITH HBIH
JapaNbIFbIH aHBIKTa JKoHEe
ecKepe anapl

Komaunnmgansl
ma0BITTaHABIpa JKOHE
BIHTAJTAHIBIPA ATaIbI

blaTa MeH TalaHTTHI,
©3-031HC JIETEH CCHIMII
KepceTeIl

Xapu3MaTHKAIbIK TYJIFa,
OaFrbIHBIIITHLIAPABI
BIHTATAHIBIPY YIIiH 63iHiH
TYJIFJIBIK KYIIiH
najaanaHazibl

Ker3amerkepiepai
BIHTAAHIBIPYFa JaibIH,
KeTepMeNey MeH Ceric
apaKaTbIHACBIH CayaTThbl
TaHJanabL

Ky3biperi  merinjie
KbI3METKEepJepai
MEMJICKETTIK OpraHIapMcH
JKOHE YHBIMIIapMEH e3apa
THIMZI i1C-KHMBLI XacayFa
Oarmapnaii el

Koiibutran MiHzperTepre
KOJI JKeTKi3y YULIiH apbip
KBI3METKEPIIIH OJCYyeTiH
nagaraHaabl

MeMJIeKETTIK OpraHHBIH
KYPBIIBIMIBIK
GesimIesiepiMer Oipiecin
Kocmapiapasl  icke
aceIpalbl JKOHE OpTaK
HOTHIKeJIepre  Koi
KETKizel



¥ KbpIMFa )KaHa
0aCBIMIIBIKTapAbl YaKThUIBI
JKETKI3e Il

OsrepicTepre yaKTBUIBI

10 Kenenmimix OpeKeT eTy YUIH THIMIi
nrapanapsl 93ipacHmi
BenimMmeni THIMII
OackappIll, ImMKi XoHE
CBIPTKBI  @3repicTep
Ke31HJe HOTHXEre KO
JKETKi3e i

Kenenninix OoifpIHIa opTama 6ara

IMepcrnekTUBTI
KbI3METKepiepai
AHBIKTaW/Ibl J)KOHE OJIapbl
KBUDKBITY — OOibIHIIA
YCBIHBICTAp €HTi3ei

11 O3iH 631 1aMbITy Kp13meTkepnepai JambITy
OoifpIHIIa XKYHeni mapanap
KaOBUIIa B

O3 MbICanbIHIA ©31H-031
,l:[aMbITyFa JOCTrCH
YMTBUIBICTHI KOPCETE/TI

O3iH-631 JaMBITy OOMBIHIIA opTala Oara

KpI3METTIH THIMIIIITIH
apTTEIpyFa OaFbITTaNFaH
WHHOBAIVSUIBIK  TOCLIACD
MEH MICIIiMIEepP/i €HTi3y
JKOHIHJET1 YCHIHBICTAPABI
Kapaiapl )koHe 93ipiie i

KpI3MeTTiH THIMIUTITIH
apTThIpyFa OarbITTaJIFaH
WHHOBAIMSUIBIK TCITIEP
MEH MIemiMIepai €HTi3y
OOMBIHIIIA YCHIHBICTAPIBI

12 BbacramambuibIk

TaJIIaiAbl )KOHE SHrI3e ]

MeMIIeKeTTiK OpraHHbBIH
KBI3METIH KEeTUIHIpY YIIiH
)kobamapra
OacTaMallbUIbIK eTe T

BacTamamsuibik OOiBbIHIIA OpTalIa Oaranay
XKayanTap OaraHbIH/a KayalThIH YCHIHBUIFAH HYCKAJIAPBIHBIH O1pi KOpCeTiIeIi:
KY3bIpET KOpIHOEH/I1;
KY3BIPET CUPEK KOPIHE/II;
KY3bIPET JKarAailsiapAbIH &KapThIChIH/Ia KOPIHE/I];
KY3BIPET KOTI JKaFaai1a KepiHe/i;
KY3BIpET dpKalllaH KepiHe/Ii.



Optama 6ara Oamigapabl KOCY JKOHE 9p KY3BIpEeT OOUBbIHIIA PEeCHOHACHTTEP/IIH

’KayanTapbIHbIH CaHbIHA 061y apKbLUIbl aBTOMATThI PEXKUM/IE €CENTENeI].
"B" KopIychl MEMIIEKETTIK
QKIMIIIITIK
KBI3METIIIePIHIH KBI3METiH
OaranayIIH
YIITLTIK oficTeMecine
6-KOChIMIIIa

Heican
"B" KopmycH Ke3Mermiutepi 360 omiciMen Garaiiay maparsl

baranmanatein Kei3MeTkepaiy T.A.O

Kypwmerri peciorzerT!

"B" KOpITyChl MEMJICKETTIK OKIMIIIIIK KI3METIIIEPiHIH KbI3METIH Oaranay (OymaaH opi —
Oaranay) makcateiaa Cizepre o3 apinrectepinizl 360 oaiciMen Oaranaybl YChIHAMBI3.

Eckeprre: 360 opici - OaraaHaThIH aJJaMHBIH KYMBIC OPTACBIHJAFBI aaM1ap TOOBIHAH
cypay apKpUIbl OarajaHATBIH ajjamja Tajal eTUIeTIH KY3BIPETTep/iH OONMybIH aHBIKTayFa
OarpITTaJIFaH Oaranay 9JicCl.

byn oxic CizaiH opinTeciHi3re 631HIH KYIITI )KOHE dJICi3 )KaKTaphIH KaKChl TYCIHYTE, OJIaH
opl 6Cy MEH J1aMy dJIeyEeTiH Kopyre KoMEKTeCe/Il.

Kayanrap OaraHbIHAA KayanThIH YCHIHBUIFAH HYCKAJTapbIHBIH OIpiH KOpceTy KaxeT (
KY3BIpET KOpIHOCHIi; KY3BIpET CHPEK KOpiHeHi; KY3bIpeT >XarjaaiiapJblH >KapThICHIH]IA
KOpiHEI1; Ky3bIPET KOII KaFaaiiia KopiHedi; Ky3bIpeT opKallaH KepiHei).

baranapapl 0OBEKTHBTI TYpAe, JKEKE YHATyJIapChi3/yHATHAyIapchi3 KOO Kepek.
KachIpbIHABUIBIKKA KENUIIK Oepliaesi.

CayannamaHbl OachlHAH asfbIHA JICHIH anaHmaMail ToaThIpy KaxkeT. Ocwuraima, Ci3

YaKBITTBI YHEMCH allachl3 KoHE HOTHIKEIIEP/IiH TYPBICTHIFBIH apTTHIPA alachl3.

Ky3piperTep OolibiHIIa

X
cypaxrap ayanrap

Nep/p KyssIperTepain aTaybl

O3 KBI3METIH
opinrecTepiMeH yuiecTipe

axapsl,
KOMMYHHUKaIUAIapFa
aIlbIK, ickepJik

BIHTBIMaKTaCTBIKKa
JAfbIHIBIK TaHBITAIIBI,

KaXeT OOJIFaH jKarmaiiia
opinrTecTepiHe KoMeKTece i

Tuimai komMmyHuKanusaap JKanxkangapabl oprak ic

KYpY YIIiH TafiJaMeH Mielie
amansl, Oyn perre o3
KO3KapachblH  JQJeNni
JKeTKizemi JKOHE



opinTecTepiHiH MiKipiH
eckepeni

Myaneni TapanTapMeH
TONTBHIH/KOMaHAaHbIH /
THIMJTi )KYMBICBIH KYPaJIbl

TuiMIi KOMMyHHUKaIWsIIapabl Kypy OoifbIHIIA opTaria 6ara

OJen HOpMalapbH JKOHE
KaruJajJapblH YCTaHy

OJen KoJeKCiHe Colikec
OapIIbIK JKaFaaiapaa 9/er
MiHE3-KYJIBIK epexernepin
KaTaH CaKTaibl

[TapacaTThIBIK,
IIBIHANBLIBIK, TIIEKTECTIK,
opimrectep MEH Myjanerni
TapanTapra CBHIAIACTHIK
KaFUIaTTapbIH YCTaHAIBI

Kyiizenicrik sxarnaiiia
©31H yCTall anajpl, MICHIM
131e# Tl KoHe Taba bl

OJien HopMaJlapbIH XKOHE KaFuIaJapblH YCTaHy OoifpIHIIa opTarmra Oara

3 Osrepictepai backapy

Osrepictepai 6ackapy OoiibiHIIA OpTaria 6ara

4 Hotmxere 6ettimaeny

Hotmxkere 6etiimaeny OoiipIHIIA OopTaria Oara

JepOecTik jkoHE MICIIiM
KaObUIIay JaFIbUTaphl

YWbIMIaFel e3repicTepre
OH K©3KapacleH Kapanabl

OsrepreH xargaiira colikec
o3 OpEKeTTepiHiH
TaKTUKACBIH OeHiMaen,
COTCI3NIKTIH cebenTepin
TaNTANIBI )KOHE TOCUTACPII
HEMece CTpaTerHsiHbI
e3repreni

Kei3metkepiepaig
OacraMarapblH KOJIaH BT
JKOHE KOTepMEeTeHIi

Kypneni MakcaTTap KOUBII
, OJIapFa KOJ XKeTKi3ei

Tancslpmasiapibl OpeIHIAY
YUIIH KOCBIMIIA KYII
cajabl

Hotmxere Kom XeTKizy
YIIH JKayanKepIIiKTi
O31HE aajbl

MyMKiHOIKTEPAl,

TOyeKeNAepai  Taiaai
ananml, COHJal-aK
pecypcerapabl  ecenrteit
JKOHE JKOCTIAPIIAii aaibl

Benriciznik >xarmaiiplHaa
THIMJII OPEKET €Te alajIbl



blktuman Ttoyekemaepai
eckepe OTBIPHITI,
Macenenepai  HIenTyIiH
OipHEeme  HYCKAachIH
YCBHIHAJIBI

JHepOecrik >koHe mIemIiM Kadbu1aay Jarapuiapbl OoWbIHIIA OpTama Oara

KyssipeTi  meringe
KbI3MeTKepiepai
MEMJICKETTIK OpraHiapMeH
JKOHE YHBIMIapMEH THIMII
e3apa iC-KMMBII jKacayra
Oarmapraiier

Ko#ibutran MiHzgeTTepre
6 BIHTBIMaKTaCTHIK KOJI XKETKi3y YIIiH opOip

KBI3METKEP/IiH dJICyeTiH

nanganaHagbl

Backa Oemimmenepmen
Oipsecinm Kocmapiapasl
iCKe achIpajibl )K9HE OpTaK
HOTHXeNepre  Koj
JKETKi3emi

blaTeMakTacThIK OOHBIHIIA OpTamIa Oara

KyMbICcTBI  KakcapTy

OOWBIHIIA  YCBHIHBICTAp

eHrizemni

XKana Ttocinmepi xoHe
OJlapZbl €HTI3y SiCTepiH
3epaeeui

7 Kenenmimix

OsrepeTiH Kargaitmapra
Te3 Oeiimaenei

Kenenninix GolipiHIIA OpTamia 6ara

Kamga OimiM  MeH
TEXHOJIOTHsIapFa
KBbI3bIT yIJ_H)IJ'II)IK TaHbITAAbI

O3iH-631  IaMBEITyFa

YMTBLIA/IBL, JKaHa aKmapar
8 O3iH 631 TaMBITY NMeH OHBl KOJJAaHy

ToCUIACPIH 13aeiai

TuiMainirin  apTTBIpyFa
MYMKIHJIIK OepeTiH XaHa
JarabpUIapAbl ic Ky3iHzae
KOJI1aHa bl

O3iH e31 1aMbITy OoiibIHIIA OpTalia Oara
XKayanTap GaraHbIH/a KayallThIH YCHIHBUIFAH HYCKAJIAPBIHBIH O1pi KOpCeTiIeAi:
KY3bIpeT KepiHOe i,
KY3bIpET CHpPEK KOpiHeIl;
KY3bIPET JKaFAaiiapAblH ®KapThIChIH/Ia KOPIHE/I;
KY3BIPET KOl JKarJai1a KopiHe/i,



KY3BIPET OpKalllaH KopiHe/i.
Oprama Oara Oamngap/bl KOCY OHE 9p Ky3bIpeT OOHBbIHIIA PEeCTOHICHTTEPIi1H

’KayanTapbIHBIH CaHbIHA 06Ty apKbUIBI aBTOMATTHI PEKUMJIC €CeTTEeNeIl.
"B" KOpIyCHI MEMIICKETTIK
OKIMIILITIK
KBI3METIIIEPiHIH KbI3METiH
OaraJiay/IbIH YJTLTIK 9iCTEMECIHE
7-KOChIMIIIa

Hrican

Kesmermini 360 omiciMen 6aranay HoTmxkeCi (KYphUIBIMALIK OemiMmenepain 6acmbuIaph! YImin)

KypbutbiMabik Oesimiiie 6aciibIiChiHBIH T. A.O.

Kyseiperrep OoibrHIIA

Ne Kyseipet opTamia KOPBITHIHABI Oara
1 Kp13metTi 6ackapy
TuimMnai
2 KOMMYHHKAIHIAP BT
KYpy
3 OJen HopManapel MEH
KaFUIaTapblH YCTaHy
4 Osrepictepai 6ackapy
Hotmxkere Oarmapnany MayTumka
HepbecTik JKOHE
6 miemiMaepal  Kaosuiaay
JTaF IBLTAPHI
7 TomTer 6ackapy
8 Kem6acusuibIK KacueTTep
9 bIuTEIMaKTaCTBIK
10 Kenennminix
11 O3iH-631 TaMBITY
12 Bacramambuiabek

OpOip Ky3bIpeT OoMbIHINIA OarajiayblH opTallla KOPBITBIHAL HOTHXEIEPIH eCenTey
aBTOMATTBl PEXUMJIE 9pOIp PECHOHAEHTTIH OAIIapblH KOCY XOHE PECHOHIAEHTTEPIIH
caHbIHa 0oy (e31H-031 OaranayiaH 0acKa) apKbUIbI KY3€Tre achbIPbLIaIbl.

baranay Hotmxkect:

"B" KopIychl MEMIICKETTIK
QKIMIIILTIK
KBI3METIIIePiHIH KBI3METiH
OarayayIbIH YATLTIK 9icTeMeciHe
8-KochIMIIIAa

Heican
Kezsmermini 360 rpagyc opiciMer Oaranay moTmkesnepi ("B" KopIryChIHBIH KbI3METIILIepi YIIiH)

barananareid Kpi3MeTmIiHig T. A.O.




Ne Ky3biper Kysbiperrep OGoiibiHIIa
opraia KOpbITBIH/bI Oara

TuiMal KOMMYyHHKaIHSIAp
KYpy

Ojen HOpMalapsl MeH

2 KaruJanapblH YCTaHy
3 Osrepicrepai 6ackapy [MayTumka
4 Hotmxkere Oarmapnany
s JlepOecTik jKoHE MICIIiM
KaObL1ay JaFabUIaphl
6 bIHTBEIMaKTaCTBIK
7 Kenenninix
8 O3iH-031 JaMBITY

OpOiIp Ky3bIpeT OolbIHIIA OaranayablH OpTailla KOPBITHIHIBI HOTHXKEIEPIH €cenTey
aBTOMATTBl peXUMJIe 9pOIp PECHNOHAEHTTIH OaIgapblH KOCY KOHE PECHOHIEHTTEPIIH
caHbIHa 06y (e31H-631 OaranayaH 6acka) apKbLIbI )KY3€ere achIphLIAIbL.

baranay HoTmxkect:

© 2012. Kazakcran Pecriyonmukace! Oaiter MUHUCTPIITiHIH «Ka3akcran PecryOnukachiHBIH 3aHHaMa KoHE
KYKBIKTBIK akmapaT HHCTUTYThDy KK PMK



