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"Asre3 aymaHIBIK MOCIIMXAaTHIHEIH anIapaThl’ MEMIICKETTIK MeKeMeciHiH "B" xopmycr
MEMJIEKETTIK OKiMIIiJlik KEI3METIILUICPiHiH KEI3METiH Oaranay IsIH ofiCTEMECIH GeKiTy
TypaJbl
Kymin sxxotiran
AGaii 00nbIChl Asire3 aylaHIbIK MacauXaTbiHbIH 2023 xbputFbl 3 Mambipaarbl Ne 2/21-
VIII menrimi. Kymri skoibuiabl - AGait 00JIbICH ASTe3 ayJaHIbIK MOCIUXaThIHBIH 2025
KbUTFBI 12 Kbipky#ekTeri Ne 28/492-VIII memrimi

Eckepry. Kymii xolpuiabl - Adait 001bICkl Asire3 ayaaHJIbIK MOCIMXaThIHBIH
12.09.2025 Ne 28/492-VIII menriMmiMeH (alfalkbl peCMH JKapusijlaHFaH KYHIHEH KeHiH
KYHT130€J11K OH KYH 6TKEH COH KOJIJIaHbICKA €HT131JIe11).

"Kazakcran PecryOnuKkachIHBIH MEMIJICKETTIK KbI3MeTI Typasibl" 2015 KbUTFbI 23
Kapamaaarsl Kazakctan PecnyOnukacblHblH 3aHbIHBIH 33 0aOBIHBIH S5 TapMmarbiHa
KoHe "MeMIIEKeTTIK OKIMIIUIK KbhI3METIIUICPAIH KbI3METIH OarajayjblH Kenoip
Mmacenenepi Typaibl" Kazakcran PecryOnukackl MeMIEKETTIK KbI3MET 1CTEP1 JKOHE
chI0aiiyiac JKeMKOPJBIKKA KApChl 1C-KUMBLT areHTTIirl TeparachiHbly 2018 xbuirel 16
kaHTapaarbl Nel3 OyilipeirbiHa (HOpMaTUBTIK KYKBIKTBIK aKTUIEpAl MEMIIEKETTIK
Tipkey TizunimMiage Ne 16299 Gomnbin TipkenreH) colikec, Asire3 ayaaHIbIK MOCINXaThI
[IELITT:

1. "Asire3 aymaHIbIK MOCIUXATHIHBIH anmapaTsl’’ MEMJICKETTIK MeKkeMeciHiH "b"
KOPITYChl MEMJIEKETTIK OKIMIIIIIK KBI3METIIIEPIHIH KbI3METIH Oarajay oJicTeMeci OChl
HIEIIIMHIH KOCBIMIIIAChIHA COMKEC OEKITIICIH.

2. "Asire3 ayJlaHIbIK MOCIUXATHIHBIH anmnaparsl’’ MEMJIEKETTIK MekeMeciHiH "b"
KOPIYChl MEMJIEKETTIK OKIMIIJIIK KBhI3METIIUICPIHIH KbI3METIH OaranayabiH
omicreMeciH OekiTy Typanbl" Asre3 ayaaHIbIK MOcIuXaTThiH 2022 XpLiabiH 31
HaypbAarel Nel12/222-VII miemiMiHiH KYII )KOWBUIIBI A€ TaHBUICHIH.

3. OcHl mIeniM OHBIH aJFAIIKbl PECMU JKapUsJIaHFaH KYHIHEH KeWiH KYHTI30€K OH
KYH ©6TKEH COH KOJIJTaHbICKA CHT131Ie/I].

Asre3 ayAaHIbIK MOCTHXATBIHBIH TOPAFAChHI A. Hbpaiima

Asire3 ayTaHIBIK MOCINXATTHIH
2023 >XpUTABIH 3 MaMBIpAAFsI
Ne2/21-VIII wewimine
KOCBIMIIIA

"Asre3 ayJaHIbIK MOC/IMXATHIHKIH, alIIapaThl” MEMJIEKETTIK MekeMeciHiH "b" kopimych
MEMJICKETTiK OKiMIIiJIik KbI3METIIUIEePiHiH KEI3METiH Oaranay omicTeMeci

1-rapay. Xayms1 epexenep



1. Och1 "Asire3 ayaHIbIK MOCIUXAThIHBIH anmapaThl’ MEMJICKETTIK MeKeMeCiHIH "
B" xopmycbl MEMIIEKETTIK SKIMIILIIK KbI3METIIUIEPIHIH KbI3METIH OarajayablH OChI
omicremeci (Oyman opi — Ouictreme) "Kaszakcran PecrnmyOnnKachIHBIH MEMIICKETTIK
kbI3MeT1 Typasibl" Kazakctan PecryOinukachiHbIH 3aHbIHBIH 33-0a0bIHBIH 5 TapMarbIHa,
Kazakcran Peciy0nmkacel MeMIIeKeTTIK KbI3MET iCTepi )KOHE ChI0aiIac >KeMKOPIIBIKKA
KapChl 1C-KUMBLUT areHTTirl TeparachiHbiH 2018 xpunrel 16 kKaHTapmarsl Ne 13
MeMJeKeTTIK 9KIMIILIIK KbI3METIIUIEPIH KbI3METIH OaranayAblH Keilip mMacenenepi

"

Typanbl" (HopMaTUBTIK KYKBIKTHIK aKTUIEPAl MEMIIEKETTIK Tipkey Tizimiminge 16299
OOJIBITT TIpKENTEeH) OYUPBIFbIMEH OCKIiTUIreH "B" KOopmychl MEMIJIEKETTIK OKIMIIIIK
KBI3METIIIEPiHIH KbI3METIH OarajayablH YATUIK oaicTeMecine (Oyman opi — YITLIIK
oficTeMe) ColKec a31peH/l )KOHE MACIIUXaT annaparbiHbiH "B" Kopmychl MEMIIEKETTIK
OKIMIIIUJTIK KBI3METIIUICPIHIH KbI3METIH Oaranay TOpTIOiH allKbIH i IbI.

2. Ochl OpicTeme e naiiiadaHbUIAThIH HET13T1 YFBIMIAD:

1) >xofapsl TypraH Oaciubl - OarajaHAThIH KbI3SMETIIIHIH TIKeJIel OAaCIIbIChl OFaH
TiKeJIeH OaFrbIHBICTHI OOJIATHIH a1aM;

2) Tikenel Oacuibl - MEMJIEKETTIK Jlaya3bIMbl OOWBIHINA >KOFAphl TYpFaH,
MEMJIEKETTIK KBbI3METIII ©31HIH JIaya3bIMJIbIK HYCKAyJIBIFBIHA COMKEC OFaH TiKeJeHl
OarbIHBICTHI OOJIATHIH a1aM;

3) Garanaymibl afjaM - MEMJICKETTIK OpraH KbI3METIHIH epeKIIeNiriHe OalIaHbICThI
TiKeJIeW Oaciibl >kKoHe/HeMece JKOFaphl TYpFaH Oacuibl, coHjaii-ak 360 omiciMeH
Oaranay Ke3iHJie OaFrajaHATHIH aJJaMHBIH KYMBIC OPTAChIHIAFbI afaMiap TOObI;

4) MocnuxaT amnmaparblHbIH Oacmibickl - E-2 canaTeiHbIH "B" KOPIyCHIHBIH
MEMJIEKETTIK OKIMIIUTIK KbI3METIIICI;

5) "B" KopmyCBHIHBIH KBI3METIIICI - MOCIMUXAT amnmnapaTblHbIH OacIIbICHIH
Kocmaras/a, "b" KopnyChIHBIH MEMJIEKETTIK SKIMIIIIK KbI3METIH aTKapaThiH ajaM;

6) OaranaHATHIH ajJaM - MOCJIHMXAT ammapaTbiHBIH Oacmibickl Hemece "B
KOPITYCBIHBIH KbI3METIIICI;

7) HBICAaHAJIBI MaKcaTThl MHAWKaTopiaap (Oyman opi — HMMU) - mocnuxar
armapaThIHBIH OACIIBICHI YIIIIH OCITUICHETIH KoHEe MEMJICKETTIK »Kocmapiiay KyHeciHiH
KY>KaTTapblHa, OHBIH 1MIIHAE YJIATTHIK X)o0Oanapra, MEMIIEKETTIK OpraH KbI3METiHIH
THIMJIUTITIH apTThIpYFa OarbITTalIFaH KOPCETKIIITED;

8) capanay oxici - "B" Koprychl KbI3METIIIEPIHIH KbI3METIH Oaraiay oJapAblH
GyHKIHOHAIABIK MIHACTTEP/Il OPBIHAAY Camachl, MIHACTTEP/l OpbIHAAY MEp3iMIEpiH
cakray, OacTaMalIbUIJBIK >KOHE JepOecTiK, €HOEK TopTIOIH cakTay, aTKapbUIFaH
KYMBICTBIH KOJIeMi MEH KYpJeiiri - Oaranay mapaMeTpiiepiHe COWKECTIK JOpEekeCiH
€CKepe OTBIPHIIN aHBIKTAIAThIH Oarajay 9Jici;

9) 360 onici - OaralaHaThIH aJlaMHBIH )KYMBIC OpTaChlHAH ajgamMjiap TOOBIH cypay
apKbUIbl OarajaHaThIH ajamja Tajamn eTIJIETIH KY3bIpeTTep.liH OOJyblH aHBIKTayFfa
OarbITTaNFaH Oaranay oici;



10) xanuOprey ceccusimapsl - OaralaHaThIH aJaMaap]IbIH KbI3METIH Oaranay
HOTHKEJIEPIH TalKblIay, bIKTUMAN TY3€Ty KoHe OEKITy YUIIH Oaranayiibl aiaMaapabiH
Ke3ecyiepi;

11) GarayiaHaThIH K€3€H - MEMJIEKETTIK KbI3METIIIHIH )KYMbBIC HOTIKEJIEpIH Oaranay
KE3€H].

3. "B" KOpIyChIHBIH MEMJIEKETTIK OKIMIIILIIK KBI3METIIICPiHIH KbI3METIH Oaranay (
Oynan opi - Oaranay) oJIapJIbIH >KYMBICBIHBIH THIMJIUIITT MEH CalachlH aHbIKTAY YIIiH
nepcoHanabl backapy OolbIHIIIA OipbIHFAl aKMapaTThIK XKyie (Oy1aH opi — aKmapaTThIK
KYie) apKbUIbl )KYpri3uieqii. by peTTe TeXHUKaIbIK MyMKIHAIK OOJIMaraH >karaania
Oaranay Kara3 TachbIMaJIJAFBINITA HEMECE MEMIICKETTIK OpraHaap/a *KYMBIC ICTEHTIH
aKMmapaTThIK XKYHelepe Kypriziiemi.

baranay OaramaHaTeiH amamMHBIH caHaThiHA OaitmanbicTel HMU Ko KeTkizy
HOTWKeTepi, capaiay xkoHe 360 oicTepl HOTWKENIEPIHIH HEeT131H 1€ KYPTri3iael.

4. HMUM kon >KeTKi3y »KoHE capanay oiici OoilbiHIIA Oaranay TOKCaH
KOPBITBIHIBICH OOMBIHIIIA — €CeNTI TOKCAaHHAH KEHIHT1 alJblH OHBIHIIBI KYHIHEH
KenrkTipiameit, 360 omici OOWBIHINIA — €CeNTi KbUIJAH KEWIHT1 alJIblH OHBIHIIbI
KYHIHEH KEIIIKTIpUIMEeN )Kypriziiei.

HMMU xoHe capanay OoibIHIIIA KOPBITHIHABI O0ara "bB" Kopmychl KbI3METUIICIHIH
€cenTi TOKCaHAapIarbl opTaiia 6aracblHaH Kypasabl.

5. Erep GaranaHaThiH KbI3METIIIHIH OaFajgaHaThIH Ke3€H e HAKThI Jlaya3biM/ia 00Ty
Mep3iMi ymI aijjaH keM OOJiFaH JKaFmaimga, OoHBI Oaramay xyprizimmeimi. Erep
OarajaHaThIH KbI3METIN Oarajiay >KYpri3y Ke3eHiHJe €HOEK HeMece oJlIeyMeTTIK
JIeMalibICTa, EHOEKKE yaKbITIIIa KaOlJIeTCI3/1r1 Ke3eHIH e, iccanapia, TaFbUIbIMAamMaa,
KaiiTa gaspiayja HeMece OUTIKTUITH apTThIpyaa OosFaH xarmaiaa Kerametiriai HMIU
KOJI JKETK13y OolibIHIIa OaFanay *KYMbICKA IIBIKKAHHAH KeiiH Oec )KyMBbIC KYHI 1II1HJE,
capanay xoHe/Hemece 360 omictepi OoiiblHINA Oaranay OHBIH KaTBICYBIHCHI3 OCHI
OJlicCTeMeH1H 4-TapMarblHJ1a OEITUICHTeH Mep31M/Ie KYPri3iiaei.

6. baranay Mep3iMi asKTanFaHfa JCHIH MEMJIEKETTIK OpTraHHAH »XYMBICTaH
HIBIFAPBUIFAH KbI3METIIUIEpAl Oaraiiay ojapiblH KaThICYBIHCBI3 OChl OJIICTEMEHIH 4 —
TapMarbIH/a KOPCETUITeH MEP3IMIHJIE JKYPri3UIe/Il.

7. baranay HoTWXKeNepl MbIHAal capajay OOWBIHIIIA KOWBLIAIbI:

"OYHKIIMOHAIABIK MIHJETTEPIH TUIMA1 aTKapasbl",

"OYHKIMOHAIIBIK MIHISTTEPIH THICTI TYpJE aTKapabl'”,

"@OyHKIUOHAIBIK MIHIETTEPIH KaHaFaTTaHAPJIbIK TYpAe aTKapaabl”,

"DOYHKIIUOHAIIBIK MIHICTTEPIH KaHaFaTTaHAPJBIKCHI3 Typae aTkapanbl” (
KaHaFaTTaHapPJIBIKCHI3 Oara).

"OYHKIIMOHANIABIK MIHAETTEPIH THIMAI aTKapaibl" HOTHXKECIHE 4 - TeH 5 OaiFa
neiin, "®OyHKIMOHAIIBIK MIHICTTEPIH THICTI TypJe aTKapajabl" HOTHXKECIHE 3 - TECH
3,99 Gamnra neiiiH, "@YHKIMOHAIIBIK MIHAECTTEPIH KaHAFaTTaHAPJIBIK TYPAE aTKapaabl



"

HOTHXKeciHe 2 - neH 2,99 Oamnra neitid, "®OyHKIHOHAIIBIK MIiHICTTEPIH
KaHaraTTaHAPJIBIKChI3 TypJie aTkapaabl" HoTmxkeciHe 0 - meH 1,99 Gamnra aewinri
Oaranap Juara3oHbl COMKeC Kee/i.

8. HMU kon xeTKizy HOTHIKEJIEpl MEH capanay ojici OolbIHIIA Oaranay
HOTIKENepl OOHyCTapabl ToJliey, KOTepMeley, OKBITY, pOTalus, MEMIICKETTiK
Jaya3pIM/Ia TOMEHIETY HEMece KYMbICTaH 0ocaty OOMbIHINIA mIenrimMaep Kadbuinayra
Heri3 00JIbIN TaObUTAIbI.

9. 360 omici OoiipiHIIA Oaraiay HOTHIKEJIEPl KbI3METIIIHI OKBITY OOWMBIHIIA
HiemiMiep Kadbuiaay yIIiH Heri3 OOJIbIN TaObLUIa bl

10. baranayasl YBIMAACTBIPYIIBUIBIK CyHEeMeNaey Il MepCcoHaNIbl 0acKapy
KbI3METIHIH (Oy/aH 9p1 — mepcoHanibl 6ackapy KbI3MET1) MiHAETTEPIH OPbIHAAY, OHBIH
IIITHJE aKMmapaTThIK JKYHe apKbUIbl JKYKTENTeH, "AsAre3 aygaHABIK MOCIUXATHIHBIH
anmnaparbl’ MEMJIEKETTIK MEKEMECIHIH MepCOHAIIIbI 0aCKapyAbIH KbI3METI KaMTaMachl3
eTel.

byn perte nepconanibl 6ackapy KbI3METI aKlapaTThIK kyihene "b" kopimyChIHbIH
MEMJICKETTIK OKIMIIUIIK KbI3METIIICIH MEMJIEKETTIK Jlaya3bIMFa TaralblH/IayFa JKOHE
MEMJIEKETTIK Jiaya3bIMHaH O00ocaTyFa KYKBIFbI 0ap jaya3sIMIbI ajjaM OeKiTeTiH Oaranay
KECTECIH KYPaCThIpapbl.

11. Ilepconanasl Gackapy KbI3MeTi OaranaHaThIH KbI3METINIHI Oaranay
HOTIIKEJIEPIMEH OJ1 asKTaJlFaH COH €Ki KYMBIC KYHI 1IIHAE aKIapaTThIK Kyhe >KOHE
MEMJICKETTIK OpTaHIapbIH WHTPAHET - TMOPTaJIbl HEMECEe JJICKTPOHIBIK KYKaT
alfHAJIBIMBI JKYHEeC1 apKbUIbl TAHBICTHIPYIbl KAMTaMAacChI3 €TE/II.

12. baramay HOTMXKeNEpIMEH KeJICHEereH >Karjaiiia, KbI3METII Oaranay
HOTHKEJIEPIMEH TaHBICKAH KYHHEH OacTtam Oec >KyMbIC KyHI imriHae "b" KopmychlHbIH
MEMJICKETTIK OKIMIIUIIK KbI3METIIICIH MEMJIEKETTIK Jlaya3bIMFa TaralblH/IayFa JKOHE
MEMJIEKETTIK Jaya3bIMHAaH OocaTyFa KYKBIFBI Oap Jaya3bIMIbl ajaMfa Kajauopiey
CECCHUSICBIH OTKI3Y KOHIHJIE €PKIH HhICAH 1a TUICT1 OTIHIIINEH KYT1HEI].

13. MemiiekeTTiK KbI3METII Kaauopiey ceccusichbiHbIH memiMmine Kazakcran
PecnyOnukachiHBIH OKIMIIUTIK PACIMAIK - MPOIECTIK KOJEKCIIEH OeNT1ICHIeH TOPTINTe
IIarbIMIaHa aafbl.

14. baranaymeH OaiilaHBICTHI KYKaTTap Oaranay asKrajlraH KyHHEH OacTam yIi
XKbUT 1II1HI€ MOCJIMXAT anmapaTbhiHaa, COHJAM - aK TEXHUKAJIBIK MYMKIHAIK OOJIFaH
Ke3/I€ aKmapaTThIK KYyieae cakTaiabl.

15. baranmay HoTMXenepl KaTaH »acbIpblH aknapaT OOJbIN TaObLIagbl *KoHE "
AxknapaTtka Kon >keTkizy Typanbl" Kazakctan PecrmyOnmkachlHBIH 3aHbIHA COHKeEC
MEMJIEKETTIK OpraH OChl aKmapaTThl allyFa MIHJETTI >KarjJaijapabl KocrnaraHja,
YLIIHII aJjaMJapFa xKapHsl €Tyre sKaTianbl.

16. baranay pociMiHe OalIaHBICTBI KETICTICYIILTIKTEP 11 OapIbIK MYACII agamaap
MEH TaparnTap/blH KopJIeMIeCYIMEH IEPCOHANIBI OaCKapy KbI3METI KapacThIPabl.



17. baramaymisl afjaM MbIHAJIapFa JKayanThl 00J1a IbI:

1) MeMJEeKeTTIK OpraH CTPATErUsUIBIK MakKcaTTapbl, MEMJICKETTIK OpraH
YKYMBICBIHBIH €CENTIK Ke3SHIET1 *KaIIbl HOTHXKEC JKOHIH Ie OaFaJaHyIIbl alaMaap IbIiH
Ha3apblHA KETKI3Y;

2) HMU yakpITBUTBI KOIOJIBI, KEJTIICY MEH OCKIiTy 1l KaMTaMachI3 €TY;

3) G6aramanaTeiH Ke3eH imniHae HMU opeinaay neHreiine TypakTbl MOHUTOPUHT
KYPri3y *OHE OJilapFa KbI3METIHIH KOPBITBIHIBI Oaracbl MEH KOHCTPYKTHBTI Kepi
OalimaHBICTBI YCBHIHY; OaFaJlaHATBIH afaMJapJblH (YHKIMOHAABIK MIiHJICTTEPiH
OpBIHJAY JOpPEKeciHe OarallaHaThIH KE3CHJEC TYPAKThl MOHUTOPHUHT XKYPTi3y KoHE
oJlapra KbI3METKEP/IIH KbI3METIHIH KOPBITHIHBI OaFrachl KOHE KOHCTPYKTHUBTI Kepi
0ailJIaHbICTHI YCBHIHY;

4) Oaranay mporneciHie OaralaHaThIH agaMapisl Oaranay OOWBIHIIA JAYJIIbI
Macenenepal, onap TybIHAAFaH Kardaiifa, KaauOpiiK ceccusiiapra »oHE OJIapibl
IIETITyTe KaThICY.

18. baranmanatbiH aaM MbIHAJapFa KayarnTbl 00JIa/bl:

1) omapasiy HMUW/kolblnraH MiHAETTEp/l OpPbIHAAY AOpEkKECiHE Kyilemi
MOHHUTOPHUHT KYPri3y;

2) 360 omici OoiibIHIIIA OHBIH KbI3METIH Oaranay mIeHOepiHJe YaKThUIbl ©31H-031
Oaramnay bl XKYpTi3y;

3) KbI3METTI Oaranay HOTHXKEJIEPiH TaJKblay OOMBIHIIA OACHIBIMEH Ke3/eCyyepre
KaTkICY.

19. Ilepconananl 6ackapy KeI3MeTi (0ac MaMaH) MbIHAJIapFa sKayanThl 00JIaIbl:

1) koMMyHUKaUMSAIBIK Xabapiiamanap/bl JnailbiHaay, Oarajay MpoIlleciHe
KAaTBICYIIBIIApFa KOHCYJIBTAIIUS KYPri3yAl KOCKaHaa, KbI3METTI Oaranay IpOIECiH
YUBIMIACTBIPY MEH CYHEMENACY;

2) HMMU yakTbuibl Tanay MeH Kemicy;

3) kaxxetr OoJFaH >Karjaiia O6aciibl MEH KbI3METKEPAIH Ke3JIeCyiHe KaTbhICy,
KBI3METTI Oaranay IpoIeciHiH Macemnenepi OONbIHITA KOHCYJIBTAMS Oepy KOJIBIMEH
JayJibl MacelleNep/ii IENIyre KOMEKTeCy;

4) xanuOpiey ceccusuiapblHa NalbIHABIK IIEHOEPIHIE 9p KbI3METKEpre akmapar
JalbIHIayAbl KOCa aIFaH/a, KaTuOpiey CecCUsChiH OTKI3Y;

5) ecenti Ke3eH imIiHAE oJapAblH KbI3METIH Oaranay MIEHOEpIHAE KaXeTTi
KYKaTTap/Abl TOJTHIPY TOJBIKTHIFBI MEH YaKTBUIbI OPBIHAATYBIH, KbI3METKEPJIEPIiH
KbI3METiHE Oarasiay »*Kypriszy 1eHOepiHae KbI3METKepre TUICTI Xabapiiamanap xioepy,
KKETT1 €CENTIK jka30amap bl )KYprizy.

20. baranay HoTHKenepi OarajlaHaThIH ajaMFa, Oaraiaylibl alamMra, MepCoOHaNIbI
0ackapy KbI3METi KOHE KaIHOpJey CeCCHsUTaphIHBIH KaThICYIITbUIAPhIHA FaHA OeNTiTi
00JTybl MYMKIH.



2 - Tapay. Mocimxar anmaparsmasH 6acmmickiH HMU ko xeTki3yi GoibiHma Garanay
TopTiGi

21. Macnuxar anmapatbl OacHIBICEIHBIH KbI3MeTiH Oaranay HMMU xeTicTikTepin
Oarasiay o/1ici HET131H/IE )KY3ere achIpblLIaIbl.

22. HMMU - np1 Garanayiibsl aiaMMEH COHJIal - aK MepCOHAN bl 0acKapy KbI3METIHIH
KediciMIMEeH YJITIiK 9omicTeMeHIH 1 - KOCBIMIIIAChIHA COMKEC HbICAaH OOMBIHIIA
OaranaHaThIH Ke3€H OacTalFaHHAH KEeiH OH YMbBIC KYHI 1II1H/E KacaJlaTbIH MOCIMXaT
anmapartbl OACIIBICBIHBIH KEKE KYMBIC )KOCTIAPhIH/Ia OeNTiICHE .

Ke3Mmeriin O6aranay kKe3eHi OacTaaraHHAH KeWiH TarabiHaanFaH xaraaiiiia HMU
Jaya3bIMFa TaFalbIHIAIFaH KYHHEH OacTar OH KYMBIC KYH 1TiHAe OenTieHe/.

byn perre, HMU Genrinenren (OekiTiIreH) KYHHEH OacTar O0ec >KYMbIC KYH1
IITiHae TepCOHANIBl 0acKapy KbI3METI KEKE KYMBIC KOCHAPBIHBIH aKMapaTThIK
Kyhene (TeXHUKAJIBIK MYMKIH/IIK OOJIFaH *ar/ai/1a) OpHAIACTHIPbUTYBIH KaMTaMachl3
eTel.

Erep KbI3MeETINIHIH TaFalibIHIAIFaH KYHIHEH Oactan Oarayiay Ke3eHIHIH COHBIHA
JeHIHT1 Mep3iM Yl aiifiaH a3 6oJca, aranrad KeizMeruiire HMU GenrinenGeii.

Macnuxar anmapatsl OacuibicbiHbIH HMU Ko keTKi3yiH Oaranayapl Oaranaymibl

aZiaM ocChbl OJIICTEeMEHIH 4-TapMarbiHa OeNTiIeHreH Mep3IMIepae Kyprize.

byn perrte, mMomiMeTTepaiH MBIHAWBIIBIFBIH KaMTaMachl3 €Ty MaKCaThIHJA
nepcoHanibl 0ackapy Kbizmeri HMU - ablH HaKThl MOHJIEPIHE ANJIbIH ajla ecenTey
KYPri3eal xoHe OHbI OChl OMICTEMEHIH 4 - TapMmarblHa Coilkec Oaranay Mep3iMiHIH
COHFBI KYHIHE JIeHIHT1 O€C JKYMBIC KYHHEH KEIIIKTIPMEWUTIH Mep3iMJe aKMapaTThIK
Kyhe apKbUIbl (TEXHUKAJIBIK MYMKIHAIK OOJIFAaH >Karjaiijga) Oaraiayiibl ajamMra
XKOIAANBI.

23. HMMU ymren Oecke neiiHri mediiepae OeNruieHe a1 *KoHe OarallaHaThIH
KE3CHHIH COHBIHA JICH1H OarallaHAThIH a/1aM KbI3METIHIH KYTUIETIH HAKThl HOTHXKEJIEePIH
KepceTyl THiC.

24. HMU wmakcaTka KOJ JKETKI3y OJIIEeMIHIH CaHJABIK »OHE CamnaliblK
UHIAMKATOpJIapbIHAH TYPYBI THIC JKOHE:

1) HaKTBI (KYTIJIETIH OH ©3repicTep KOpCETLIe OTBHIPHIN KOJI JKETKI3yTre THICTI
HOTWIKE aHBIK OenNriaeHe);

2) enmmemai (HMU xeTicTiKTepiH elliey YIIIH HaKThl eJIeMIapTrap OenrijaeHea
);

3) xomketiMai (HMU komnma G6ap pecypcrap/ibl, KY3bIpeTTEp MEH MIEKTeyIepai
€CKepe OTBIPHIIN OeNTiIeHeNl);

4) yakpITHeH IIeKTeysi (OaraiaHaTeiH Ke3eH iminae HMU ko sxkeTkizy Mep3imi
OenrineHenl) OOIybl;



5) MEeMJIEKETTIK >KOocmapiiay KyHeciHiH KY>KaTTapbhlH, OHBIH 1IITHIE MEMJICKETTIK
OPTaHHBIH CTPATETUSJIBIK MaKcaTTapbhlH, ICKE achlpyFa HE MEMJICKETTIK OpraH
KBI3METIHIH THIMJIUIITIH apTThIpyFa Oaraapianrad O0Iybl THIC.

25. HMU - ra e3repicTep €Hri3yre KoJ >KETKi3yre TIKeJel ocep eTeTiH
MEMJIEKETTIK OpPTaHHBIH (DYHKIUSIAPHl MEH KYPBUIBIMBI ©3T€PIreH KaFIana xKy3ere
aChIPbLIAJIBI.

26. AKmapatrThIK Xyiie Hemece oJl OoJiMaraH >Karjaiia nepcoHanabl Oackapy
KbI3METI MOCJIHUXaT almapaThiHbIH OACIIBICHIH OFaH KATBICThI Oaramaylibl OTKi3y
TypaJibl €CeNTI TOKCAaHHAH KEWIHT1 ailiblH OeCiHIN KYHIHEH KeIIKTipMed xabapnaap
eTel.

27. AknapaTThIK XylieMeH Hemece oJ1 O0JMaraH >kariaiia mepcoHaiabsl oackapy
KBI3MET1 POCIMIICTEH Oaraiay maparblH Oarayiaymibl afjaMFa Kapay YIIiH KOJTanIbI.

¥ chIHBUTFaH MaTepUaIap bl Kapay KOPBIThIHIbUIApHI OOMBIHINIA OaFaliaylibl aJam
OChl YJTUTIK 9JICTEMEHIH 2 - KOCBIMIIIAChIHA COMKeC HbIicaH OolibIHINIA Oaranay
naparbIHBIH THiCT1 6aranbiHa (0 - 1eH S - ke Aeiin) 6ara KOsbl.

Baranapel Koro ke3iHje Oaranayiibl agaM YJTUTIK 9ICTEMEHIH 3 - KOChIMIIIaChIHA
colikec HbICaH OOWBIHIIA TYWIH/1 HBICAHAIIBI MHIUKATOPIBI ICKE achIpy ManbI3bIHA
Kapaii >xos1 OepuieTiH OaraHbl alKbIHIay KECTECIH Taii1ajaHabl.

3 - Tapay. "B" KOpITyCHIHBIH, KEI3METIIUIEPIiH capaiay oficiMeH Oarayay TopTibi

28. "B" kxopmyChIHBIH KbI3METIIIEPIH Oaranay capayiay ojici OOUBIHINA KY3ere
ACBIPBLIATBI.

29. "B" KopmyCHIHBIH KBI3METIIIEPIH capajiay ojaici OoWbIHIIA Oarayayibl
MOCIuXaT annapaThlHbIH OaclIbIChl YJITLIIK 9AICTEMEHIH 4 - KOCBIMILIACHIHA COMKEC
HBbICAaH OOMBIHIIIA MEMJIEKETTIK OpraH/a >KYMBIC ICTEUTIH aKMapaTThIK KY€ apKbUIbI (
TEXHUKAJIBIK MYMKIH/IK OOJFaH Karaanaa) xy3ere acblpajibl. by peTTe TeXHUKaIbIK
MYMKIHIK OOMaraH skariaiiia Oarajgay Kara3 TaChIMaJaFbIITa KYPri3iaeIi.

30. AknapatTTbIK Xyiie HeMmece oJ1 OoJIMaraH »aFjaijia epcoHalIbl 0acKapy
KbI3MeTi "B" KOpPIyChIHBIH KBI3METIITICIH OFaH KAaTBICTBI Oaraliay >Kypri3ijeTiHl Typaibl
€CerTi TOKCAaHHAH KEHI1HT1 ali/IbIH OHBIHIIIBI KYHIHEH KeIIKTipMel xabapaap eTe/l.

31. AknapatrTbIK Xylie apKbUIbl HEMece 0 OoJMaraH Karjaijla epCoHa bl
Oackapy KbI3MET1 Oarayayibl agamra Oarajay maparbl xKiOepinemi.

baranaymel anam YUtk 9ficTeMeHIH 4 - KOCBIMIIAChIHA COMKEC HbICaH OOMBbIHIIA
Oaranay maparbIHbIH THICTI OaranbiHaa Oara (0 - meH S-ke JeliH) KOsIbI.

32. "B" xopmycChIHBIH KbI3METIIIEpIH Oaranay ojap]iblH OaralaHaTblH KE3EH/Ee
GYHKIMOHAIBIK MIHJAECTTEPIH OPBIHAAQY KEe31HJE KOJI JKETKI3T€H HOTHIKEICPIHIH
JIEHrell MEH OpBIHAAQJIFaH >KYMBICTBIH KeJeMl MEH KYpJIENUIirl €CKepe OThIPHII,
MBIHA/Iail TTapaMeTpiiep OONBIHIITA alWKbIH ATl

GyHKUIHMOHANABIK MIHIETTEP/1 OPBIHJIAY Ccamnachl;



TarchIpManapabl OpbIHAAY MEP3IMJIEPIH CaKTay;
JepOecTiK JkoHe OacTamMalIbUIbIK;
eHOCK TOpTIOI.

4 — Tapay. 360 ogici Goiirmma Garamay TopTiOi

33. 360 omici GotiprHIIa Oaranay KbUTbIHA O1p PET aKMapaTTHIK KYyiHeae KachIphIH
Kyprizinenai. by perre TexHuUKaNbIK MYMKIHJIK OOJIMaraH araaiija Oaranay Karas
TaChIMaJIIAFbIILITA KYPIi3LIeal.

Maocnuxat anmapatbiabiy Oacuibicel yiriH 360 onici OolbiHIIa Oaranay Y ATUIIK
ONICTEMEHIH 5 - KOCBIMIIAChIHA COMKec HbIcaH OoWblHIIA, "B" KOpPHyChIHBIH
KBI3METIIIEP] YIIH YATUTIK 9/IiCTEMEHIH 6 - KOCBIMIIIAChIHA COMKEC HbICaH OOMBIHIIIA
KYprizuiesi.

34. 360 omicimen Oaranmay Ke3iHjae OarajaHATHIH ajaMIapiIblH CaHATTapbIHA
OaillaHbICTBI MBIHAAAM KY3bIpeTTep OaranaHabl:

Macnuxar anmnapaTbhIHbIH OACIIBICHI YIIIIH:

KBI3METTI Oackapy;

TUIM/JII KOMMYHUKALUSUIAPbl KYPY;

o/IeTT HOpMaJIapbl MEH Karu1ajJapblH YCTaHY;

e3repicTepi 0ackapy;

HOTUKETe OariapiaHy;

JepOeCTIK JKOHE MICIIMAEP/Il KaObLIay NaFIblIaphl;

TONTHI OacKapy;

KOII0ACIIBUIBIK KAaCUETTED;

BIHTHIMAKTACTHIK;

JKEJISIIUTIK;

©31H - 631 IaMBbITY;

0acTaMIIBLIIBIK;

"B" KOpIyChIHBIH KbI3METIIIEP] YILIH:

TUIM/II KOMMYHUKAIUSUTAPBI KYPY;

o/IeTl HOpMaJlapbl MEH KaruiajJapblH YCTaHY;

e3repicTepi 0ackapy;

HOTHXKere Oarnapiany;

nepOecCTIK JKoHE WenMAep/l KaObUaay JaFabliapsbl;

BIHTBIMAKTACTHIK;

JKEeICIIUTIK;

©31H - 031 IaMBITY.

35. CayanHamara KaThICAThIH aJlaMJap/IbIH CaHbl OpOip OarallaHaThIH ajaM YIIiH
aKMapaTTHIK )KyHEeMEH HeMece 0J1 OOJIMaraH arai/ia mepcoHaiIbl 0ackapy KbI3METI



nepOec aHBIKTAUTHIH YIII alaMHAaH KeM O0JIMayhl KoHE KETl aJjaMHaH apThIK 00IMaybl
THIC.

Kemermrini 360 omicimen Oaranay/ia OHBIH ©31H - 031 Oaranaybl Ke3/eiareH. by
peTTe KOPBIThIH/IBI Oaraay/ia 631H-031 Oaraiiay ecernke ajabIHOal Ibl.

Cayannama anbIHATBIH afaMAapblH KaTapblHa KOCHLIA b

1) Tikene# O6aciubl;

2) Garanayibl agamMFra Tikesenl 0arblHaThIH "b" KOy ChIHBIH KbI3METIIICI;

3) naya3biMbl OOMBIHIIIA OaFaaHyIIbl aJaMMEH O1p JIeHreiIe )KOHEe OJIapMEeH e3apa
TBIFBI3 )KYMBIC ICTEUTIH agamaap.

36. Ilepconamasl 6ackapy kbi3MeTi 360 omici OoliplHIIA Oarajay IMPOIECIH
Oackapazipl, JKEKe ecenTepl )acalabl >KoHe YJITUTIK oJiCTeMeHIH 7 >XoHe 8 -
KOCBIMINIAJIapbiHA COliKec HbIcaHmarbl 360 Oaramay HOTWKenepl OOWBIHINIA Kepi
OailllaHbIC YCHIHY bl YIUBIMIACTHIPAIBI.

[lepconanapl Oackapy KbI3METIMEH OUTIKTUIIIH apTThIpy CEMUHapJapbl MEH KaiiTa
nasipiay KypcTapbl TaKbIPBIITAPbIH KaJbIITACTHIPY Ke3inae 360 omiciMen Oaranay
KOPBITBIH/BLIAPBI, OHBIH 1MIIHAE KBI3METIUIIHIH €H a3 aHBIKTaJFaH KY3bIpeTTepi
ecKepiJIe/I.

5 - Tapay. Kasmbpney ceccusiiapbiH ©TKi3Y jKoHe Kepi OaiiiaHbIC YCHIHY TOpTiOi

37. baranay mporiecine OIpbIHFail TOCLIII KEJIICYy »KOHE caKTay MaKCaThIHIa
MEMJICKETTIK OpraH OChl OJiCTeMeHIH 12 - TapMarblHJa KO3JCITCH TOPTIMICH
KaJguopIiey ceccusapbliH OTKI3e/Il.

38. "B" KOpmyCBhIHBIH MEMJIEKETTIK OKIMIIUIIK KbI3METIIICIH MEMJIEKETTIK
Jaya3pIMFa TaFaWbIHAAY JKOHE MEMJICKETTIK Jiaya3bIMHaH 00caTy KYKBIFBI Oap
Jaya3bIMIbl ajjaM KbI3METIIIHIH OTIHIII TYCKeH YaKbITTaH OacTam VI JKYMBIC KYH
1IiHae KanuOpiey CECCHUAChIH OTKI3y Typaibl HIENIiM KaObUIJalIbl >KOHE OHBIH
KYpaMbIH OEKiTe/Il.

39. Kanubpiney ceccusichbl KbI3METIIIHIH OTIHILI TYCKEH YaKbITTaH OacTall OH
KYMBIC KYH IIIIHJE OChl OMICTEMEHIH 12 - TapMarblHIa KO3JEJITeH TOPTINICH
OTKI3LIE/].

40. Ilepconannsl O0ackapy KbI3MeET1 KaluOpliey CECCHUSICBIHBIH KbI3METIH
YUBIMIACTHIPAJIBI.

41. Kanubpney ceccusicbiHia Oaranayiibl ajaM OaragaHaThiH aJlaMHBIH KYMbBICHIH
KBICKAIlla CUTIATTal bl )KOHE 03 OarachIHA JI9JIE KEATIpe/Ii.

Kanubprney ceccusicblHBIH KaThICYyIIbLIAphl Oarajaylibl aJaMHBIH OarachiH

KOJIIaybl HEMece Oarayiayra Ty3eTyJep €HII3y YIIiH JoeNep KeNTipyl MyMKIiH.
baranaynpl Ty3eTynep jkorapbliay jKaFbIHaH J1a, TOMEHCY JKaFbIHAH Jla CHTI31Tyl
MYMKIH.



KopsiTbiHaer 6ara Kaauopiey cecCUsChl KaThICYIIBIIAPBIHBIH 0aChIM JaybICHIMEH
KaObLIaHa bl J)KOHE THUICTI XaTTamaMeH pacimzeneai. [lepconanibl 6ackapy KbI3METi
XaTTaMara KOoJI KOMbIJIFaH KYHHEH OacTal YIII KYMBIC KYH 1IIiHJIe¢ OHBIH aKMapaTThIK
XKy#ere (TEXHUKAJIBIK MYMKIHJIIK OOJIFaH jkKaFaaiaa) OpHAJIACThIPBUTYBIH KaMTaMachl3
eTei.

42. Kanubpiyiey CeCCHUSICBHIHBIH HOTHIKEJIepl OoWbIHINA Oaraiayiibl ajgam
OaranmaHaThIH KbI3SMETIIIMEH KE3/IeCy OTKI3€[l JKOHE KOPBIThIHABI Oaranay HOTHXKecl
Typajbl Kepi OalIaHbICTHI YCHIHABI.

Kesnecy ke3iHae MbIHamal Mocesenep TaIKbUIaHA bl

OaraslaHaTBIH KE3CHJIET1 KETICTIKTEpIHE MIONY;

MaIIbIKTap MEH KY3BIPETTEP/IiH JaMybIHA IOy,

KBI3METKEP/IIH dJICYETIH MOy KOHE MAaHCANTHIK MaKCATHIH TAKbLIAY.

baranaymibl afam Ke3ecy Ke3iHJE allblK OHE JTOCTHIK KaJbIITAaFbl JUATOTTHI
KaMTaMachI3 €TeIi.

© 2012. Kazakcran PecriyOnukacel ©ainer muauctpiiriig «Kazakcran PecriyOnukacbiHblH 3aHHAMA KOHE
KYKBIKTBHIK aknapaT HHCTUTY Ty [TIDKK PMK



