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Bankam aypmans! MocimxaTeHBIH 2023 sxeurrsl 24 mimneneri Ne 5-21 "Bankam aynaHsi
MOCIIMXATHHBIHAMIAPATH" MEMJICKETTIK MeKkeMecCiHiH "B" KopIryChl MEMJIEKETTIK OKIMIIiJIiK
KBI3METIIUIEPiHiH KRI3METiH OaranayIsiH oicTeMeCiH OeKiTy Typabsl" memiMine e3repicrep
MEH TOJIHIKTRIPYJIap €HT13y TypaJIbl

AnmMatbl 00JbIcH! bankar aynanaplk MocauxaTeiHBIH 2023 sxbutrbl 20 sxentokcangarsl No 13-
44 menrimi

"Kazakctan PecnyOnaukachlHBIH MEMIJIEKETTIK KbI3MeTi Typanibl" KazakcTtan
PecnyOnukacel 3aHbIHbIH 33-0a0bIHBIH ~ S-TapMarblHa, "MeMJEKEeTTIK OKIMIILIIK
KBI3METIIUIEPAIH KbI3METIH OaranmayablH Keibip Mocenenepi typanel" Kaszakctan
Pecny6inkacel MeMileKeTTiK KbI3MET 1CTEPI JKOHE Chl0ailiiac )KeMKOPIBIKKA KapChl 1C-KUMbLT
are’TTiri TeparaceiHblH 2018 xbutFbl 16 KaHTapmarer Ne 13 OyiipbeIFbiHa ©3repicTep MEH
TOJBIKTBIpYJIap eHrizy typansl" Kazakcran PecnyOnukacbiHbiH MeMIIEKeTTIK KbI3MET 1CTepi
areHTTiri teparacblblH 2023 xbutFbl 17 mambipaarsl Nell3 Oyiipeirbina (HopmaTubTik
KYKBIKTBIK aKTUIEpl MEMJICKETTIK Tipkey Ti3uaiMiage Ne 181562rtipkenren) colikec, bankarn
ayaanbl Maciuxatsl [IHEIITIM KABBIJIIA JIbI:

1. bankam aynanel MoclIHXaThIHBIH "bankam aygaHbl MOCIMXAaThIHBIH anmnapars”
MEMJIEKETTIK MeKeMecCiHIH "b" Kopmychbl MEMJIEKETTIK OKIMIIUIIK KbI3METIIIIEPIHIH KbI3METIH
OaramayabiH onictremeciH OekiTy Typanbi'""2023 sxputrbl 24mnrinaeaeri Ne 5-21 memnriMine
KeJIeC1 ©3repicTep MEH TOJBIKTHIPYJIAp €HI131ICIH:

KOPCETUIreH menriMMer OekiTuireH bankam aynanaslk MocauxaTsl annapatbiHbH "B
KOPIYChI MEMJICKETTIK OKIMIIIIK KbI3METIIICPIHIH KbI3METIH Oarasiay IbIH 9/1ICTEMECIHIE:

2-tapmakra: 11) Tapmakiiua MbIHaail peAaKuusaIa )Ka3bUIChIH:

"11) GaranmaHaThIH K€3€H — MEMJIEKETTIK KBI3METIIIHIH dKYMBIC HOTI)KEIIEpIH Oaranay
Ke3eHl1;'";

MBIHQ/Iall peAaKiusaaars! 12) TapMakiiaMeH TOJbIKTHIPbUICHIH:

"12) xeke >xyMbIc xkocnapsl — "bB" Kopmychl KeI3MeTIIICIHIH Oaranay ke3eHiHe HMU
KapacThIPBUIFAH JKOHE TiKenel OacmbiIChIMEH Oipiiecinm KYpbhIIaThIH, JKOFaphl TYpPFaH
OacmipIMeH OCKITUITeH Ky>Kart.";

3- TapMak MbIHAJall peIAKIHAAA KA3BUICHIH:

"3. "B" KOpIyCHIHBIH MEMJICKETTIK OKIMIIIIK KbI3METIIIEPiHIH KbI3METIH Oaranay (
OymaH opi — Oaranay) OJIapJbIH KYMBICBIHBIH THIMJIUIIIT MEH CamachlH aHbIKTay YIIIH
nepcoHan sl 6ackapy OoibiHINA OipbIHFAN aKMapaTThIK XKyie (OyaaH opi — aKmapaTThIK Kyiie
) apKbUIBI KYpriziieail. by peTte TeXHUKAIBIK MYMKIH/IK OOJIMaraH *araiiia Oaranay Karas
TaChIMAJIJIAFBIIIITA HEMECE MEMJICKETTIK OpTaHiap/a )KYMBIC ICTEUTIH aKIapaTThIK XKyienepae
KYpriziiaemi.



baranay GaramaHaThIH afaMHBIH caHaThiHA OaitmaneicTel HMU Kom %KeTKi3y HOTHKeIepi,
capanay xoHe 360 omicTepi HOTHXKENEPiHIH HET131HA€e KYpri3uiel.

ABTOMAaTTaHJBIPBUTFaH Oarajnay >XKyheci eHTI3UITeH MEMJIEKETTIK opraHiaapasiH "b"
KOPITYChl KBI3METIIJIEPIH Oaranay OChl MEMJICKETTIK OpTraHAap/AbIH 1K1 Ky)KaTTapbIHIa
alKBIHIAIFAaH EPEKIICITIKTEPII €CKepe OTBIPHII KYypriziiesnl.";

5- TapMak MbIHa/Iail pefaKiys/ia *Ka3bUIChIH:

"S. Erep OaranmaHaThiH KbI3METIIIHIH OarajaHaThIH KE3€HJI€ HAKThI Jlaya3biMa 00Jy
Mep3imi Oip aiinan kem OoJiFaH Karjaija, oHbel Oaranay xyprizimeiail. Erep Garananatbin
KbI3METII1 Oaranay >KYpri3y Ke3eHIHJe €HOEK HeMece oJEyMETTIK JIeMallbICTa, €HOEKKE
yaKpITIIIa KaOLIeTCI3/Ir Ke3eHiHIe, iccanap/ia, TaFbUIbIMIaMaaa, KaTa gaspiayaa HeMece
OUTIKTUIITIH apTThIpyaa OoJraH xaraaiiaa keizmetinini HMU koi sxeTki3y OolibiHIa Oaranay
, capanay xone/Hemece 360 omictepi OolbIHIIA Oaraiiay OHBIH KaTBICYBIHCHI3 4-TapMakTa
OeNriJIeHreH Mep3iMIepae KYprizuie/i.

byin perre 2021 xbursl 1 minaeaen 2022 xbuirbl 31 jKeATOKCaHFa JIEUIHT1 KYMBIC
KE3CHIHJIE QJIEYMETTIK JeMalibicTa OOJIFaH, €HOEKKE YaKbITIIA KapaMCBI3JIBIFbl KE31HJIe
O0onran "B" KopIychl KbI3METIIUIEPIHIH KbI3METIH Oarajiay ochl OJICTEMEHIHO-TapayblHIa
OCINT1ICHTeH TOPTIMNTE JKY3€re achIpblIabL.";

8- TapMaK MbIHAIall PEIAKIUAIA Ka3bLUICHIH:

"8. HMU ko xeTki3y HOTHXKeJepl MEH capaiay ofici OoibIHIa O6aranay HOTHKeIepl
OoHycTap/bl Tejey, KOTEPMEIey, OKbITY, POTallMsl, MEMJIEKETTIK Jlaya3bIMJa KOFapbLIaTy,
TOMEHJIETY HEMece >KYMBICTaH OocaTy OOHBIHINA MIemiMaep KaObUIgayFa HETri3 OOJIbII
TaObLIaabL.";

11- Tapmak MbpIHaAM pelaKIUAa Ka3bUICHIH:

"11. Tlepconanasl Gackapy KbI3METIHIH MIHJIETTEPIH aTKapy >KYKTENTeH TYJIFa
OarajlaHaTBIH KbI3METIIHI Oaranay HOTHXEJIEPIMEH OJ asKTajJfaH COH €Kl JKYMBIC KYHI1
1IITIH/I€ TAHBICTBIPYIbI KAMTAMacChI3 €Te/Il.

Ochbl OjicTeMeHIH S-TapMarblHBIH €KIHII OOJIriHAEe KOPCETUIreH KbhI3METIIIep/Ii
TaHBICTHIPY TANCBHIPBUIFAHBI Typasibl xabapiamackl 0ap TamChIPHIC XaTThI JKOHE/HEMece
TeneoHOTpaMMaHbl >KOHE/HEMECE JKEAENXaTThl >KoHE/HeMece Ysbl OalaHbICThIH
a0OHEHTTIK HOMIp1 OOWBIHIIIA HEMECE DJIEKTPOHIBIK MEKEHKail OOMBIHIIIA MOTIH/IIK Xabapabl
XK10epy apKpUIbl He XabapiiaMaHbl HEMECe IaKbIPYyAbl TIPKEY/Il KaMTaMachl3 €TETIH 03re e
OailylaHbIC KypajJapblH NaigalaHa OTIPBIIN KY3€re achlpbliajbl.";

MBIHA/Iail peAaKIUsIaFbl 6-TapayMeH TOJBIKTHIPbUICHIH:

"6-tapay. 2021 xbutrbl 1 mingenen 2022 xputFbl 31 KeaTOKCaHFa JCHIHT1 KYMBIC
KE3EHIH/IE QJICYMETTIK JIeMaJIbICTa, EHOCKKE YaKbITIIA )KapaMChI3IIbIK Ke3iHe 6oinran Konaes
KaJlachl MOCIIMXATHI ammapaTbiHbIH "B" KOPIyChl MEMJIEKETTIK OKIMIIUIIK KbI3METIHIIEPIHIH
KBI3METIH OaranayIeiH TOPTIOi



43. HMMU OGaranay ke3eHi OacranranHaH kedin 10 xxymbic KyH1 imriagae "bB" kopmycsl
OKIMIIIIK MEMJIEKETTIK KbI3METILICIHIH JKEKe KYMBIC KOCTapblHJIa TIKEJIeH OacIIbIMEH OChI
OIICTEMEHIH 9-KOCBhIMIIIAChIHA COMKEC HBICAHA aHBIKTAIAbL.

44. Tuicti HMU 6ap »xkeke KyMbIC )KOCTapbIH KOFapbl TYpraH 0aciibl OeKiTe .

45. "B" KopmyChl KbI3METIIICIHIH TiKeIeH 0aCIIbICKI MEMJICKETTIK OPTaHHBIH ((KEPTUTIKTI
OKUIII OpraHHBIH) OipiHINI OacHibiChl OOJFaH jKarjaiia »KeKe >KYMBIC >KOcHapbl OCHI
Jaya3bIM/JIbl TYJIFAMEH OeKiTiIeAl.

46. HMU:

1) HaKTHI (KYTUIETIH OH ©3repicTep KOpCeTiie OTHIPHIN KOJ KETKI3yre THICTI HOTHUXKE
aHBIK OenTiIeHe ),

2) emuemai (HMU eney yiniH HaKThI KpUTEpUidiep OenriieHei);

3) komketimai (HMU komma 6ap pecyperapisl, KY3bIpEeTTEp MEH MISKTEYJIEepAl ecKepe
OTBIPBIN OEJNTiIeHEe1);

4) yakpitien mekreyiai (HMU ko xkeTkizy Mep3imi OenriieHeni);

5) MEeMJICKETTIK OpraHHBIH CTPATETUSUIBIK MakKcaTbiH, "A'" KOPHYChl KbI3METIIICIHIH
KEJIICIMIH JKY3€re achlpyFa OarbITTalfaH OOJybl THIC.
47. HMU canbl 5 Kypailibl.
1-naparpad. HMU xeTicTirin 6aranay TopTioi
48. baramaynpl oTki3y yiiiH "B" KOpIychl KbI3METIIICIHIH TiKeleil 0acuIbIChl OCHI
ToptinTiH 10-KockMIIackiHa cotikec HbhicaHia HMU GoiibiHIa 6aranay maparbiH TOJTHIPAIbI
KOHE OFaH KOJI KOSIJIBI.

49. XKeke KyMbIC )KOCHAPBIHBIH KY3€Te aChIPbUIYbIH Oaranay >KeKe >KYMbIC dKOCTaphbl
KYPBUIFaH JKbUI KOPBITBIHABICH OolibiHIIa HMU Oaranay HeriziHze Kenecl TOPTINTe Ky3ere
aChIPBLIAJIBI.

HMMW OGapnbirel opblHAaNFaH xkaraaiga "OyHKIMOHAIIABIK MIHACTTEPIl THUIMAL
OpbIHIaIbI" Oara KOMbBLIA/IbL.

HMMU canpibbiH S-HeH 4-1 opeIHAQIFaH aFaaiaa "OyHKIMoHAIABIK MIHACTTEP 11 THICTI
TYpIie OpbIHAANAbI" Oara KOMBLIAIbI.

HMMW canbiabiH S5-HeH 3-1 opbhIHAaNFaH karjaiaa "®OyHKIMOHAIABIK MIHAETTEPIH
KaHaraTTaHapJIBIK OPbIHAANABI" Oara KOMbLIA b

HMMU canbinbig 5-HeH 3-TeH a3bl OpbIHAIFaH Karaaiaa "OyHKIMOHAIABIK MIHICTTEPIH
KaHaraTTaHaPJIBIKChI3 OpbIHIAN b1 Oara KOMbLIAIbI.

HMMU-niy opbiHAaTy sl )KEKe KOcTap/ia KapacThIPbUTFaH 0apIIbIK KOPCETKIMITEP/I1H TOBIK,
OPBIHJATYBIH KO3EH/I.

50. baranay maparbl Tikenel OaclIbIMEH TOJTHIPBIIFAHHAH KEHiH, OJ1 )KOFaphl TYpFaH
OacIIBIHBIH KapayblHa eHT1311e/1.

51. "B" kopmychl KbI3METIIICIHIH TiKeJleld 0acHIbIChl MEMIIEKETTIK OpraHHBIH OlpiHII
OacmibIChl OOJIFAH XKaraaiaa O6aranay maparbl OHbIH KapayblHa CHI1311e/1.



52. "B" kopiychl KbI3METIIICIHIH Oaranay maparblH Kapay KOPBITBIHIBICHI OOWBIHIIIA
’KOFaphl TYpFaH OacIlIbIMEH KeJlecl memiMaepAiy 0ipi KaObul1aHa Ibl:

1) GaramaymeH Kedicy;

2) Ty3eTryre xioepy.

53. baranay nmaparsl HMU Kon KeTKi3yiH NoJeNIenTIH (PaKTiaepaiH KETKUTIKCI3AIr
HEMece JIOMeKCI3AIri O0FaH )KaF1ai1a Ty3eTyre *KoJIIaHa Ibl.

54. baranay naparblH )KOFapbl TYpFaH OaCIIbIHBIH KapayblHa KaliTa €Hr13y, OHbI TY3€TyTe
KOJIJJTaFaHHAH KEH1H 2 )KYMBIC KYHIHEH KEIIKTIPIIMEH jKy3ere achbIpbLIajIbl.

55. XKorapsl TypraH OaciibiMeH Oarajnay maparblHa KOJI KOMbUIFAaHHAH KEH1H MePCOHAIIbI
0ackapy KbI3METI 2 ®KYMBIC KYHIHEH KeIIiKTipMeil oHbl KOMUCCUSHBIH KapayblHa YCHIHAIBI.

2-naparpad. baranay nHotmxenepin KomuccusiMmen kapay »xoHe Oaranay HOTHXKECIHE
[IaFbIMIaHY

56. Ilepconanpl 6ackapy KbI3METIHIH MIHJICTTEPIH aTKapy KYKTeareH Tyira Komuccus
TeparachIHBIH KeJiciMIMEH Oaranayjbl ©TKI3y KECTECIH KaJbINTACThIPabl KOHE Oarayiay bl
OTKI3yTe JICHIH YII )KYMBIC KYHI apaJbIFbIHIa Oaranayapl KYPri3eTiH TyJIFajlapisl Oaranay
KYpPri3zy Typaibl xabapiaiabl.

57. KoMHCCUSIHBIH, OTBIPBICHI OHBIH KYPaMBIHBIH K€M JIeTeHJIe YIITeH €Kici KaThICKaH
»Karaaiiia oKUIETT1 OOJIBII €CENTEIIE].

58. KoMuccusiHbIH TeparachlH HE MYIIECIH aJIMACTBIPY KOMHUCCHSHBI KYPY Typasibl
OYMpBIKKA ©3repTyJiep €Hri3y apKbUIbl YOKIJIETTI TYJIFaHBIH IIenriMi OOMBIHINIA >Ky3ere
aCBIPBUIAITBI.

59. KoMuCCHUSHBIH MIEITIMI allIbIK JIaybIC Oepy apKbLIbl KAOBLIIaHA b

60. Jlaysic Oepy KOpBITBIHIBICHI Komuccusi MyuienepiHiH KOMIIIIK /1ayblChIMEH
arkpiHganaael. Jlayplc caHel TeH OoJiFaH jkarjaijga, Oaraiiay JKOHIHIETT KOMHCCHS
TOPAFAChIHBIH JaybIChI IIEHTYI1 OOJbIN Ta0bLIA IbI.

61. KoMuccusiHpIH XaTHIBICHI MEPCOHANIBI OacKapy KbI3METIHIH KBI3METIIICI OOJIBIM
TabbU1a6l. KOMUCCHSIHBIH XaTIIBICHI JaybIC Oepyre KaThICTIAIbI.

62. Ilepconanapl Oackapy KbI3METiIHIH MIHACTTEPIH aTKapy KykrenareH TyiraKomuccus
TeparachIMEH KeiciareH mep3imzaepre Komuccus OTBIPBICBIHBIH OTKI3UIYIH KaMTaMachl3
eTel.

63. Ilepconamasl 0Oackapy KbI3METIHIH MIHJACTTEPIH aTKapy KYKTEJITEeH
Ty IFaKOMUCCHSIHBIH OTBIPBICHIHA KeJIECi Ky KaTTap bl YChIHAIBI:

1) TonThIpbUTFaH Oaraliay mapaKTapbIH;

2) ocel ToptinTiH 11-KockiMIacsiHa colikec KoMuccust OTBIPBICHIHBIH XaTTaMaChIHBIH (
OynaH opi — XarTama) Ko0achIH.

64. Komuccus Oaranay HOTHIKEJIEPIH Kapaljbl Ja Kejecl MeniMaepAiH OipeyiH
KaOBbLUIIalTbI:
1) Garanay HOTHIKEJIEPiH OCKITY;
2) Oaranay HOTHXKEJIEPIH KaliTa Kapay.



65. baranay HoTwKelepiH KalTa Kapay Typaibl IIelIiM KaObUIaHFaH Karaaija
Komuccus Oaranay HOTHIXKECIH TY3€Til, OHBI XaTrTamaHblH '"baranay HoTHxenepi
KOMHUCCUSIMEH Ty3eTinyi (Oap O6omiFan »xkarnaiina)" rpadackiHia KOpceTIe .

66. baranaybIH HOTHKENIEPl YOKUISTTI TYJIFaAMEH OeKITIe Il KoHe XaTTaMasia TIpKeJIe/I.

67. Ilepconannpl 6ackapy KbI3METIHIH MIHAETTEpPIH aTKapy XykTeareH tyira"b"
KOPITYCBIHBIH KBI3METIIICIH Oarajiay HOTHOKEIEPIMEH OJ1 asgKTallFaH COH €Kl JKYMBIC KYHI
1ITH/IE TAHBICTHIPAJIBI.

68. "B" KOpHyCBHIHBIH KBI3METIIICIH Oarajiay HOTHUIKEJIEPIMEH TaHBICTHIPY OHBIH
TalCBHIPBUIFAHBI  Typanbl Xxabapiaamachkl 0ap TamnCBIPBIC XaTThl JKOHE/HeMece
TeneOHOrpaMMaHbl JKOHE/HEMece JKEASHXaTThl KOHE/HeMece YsUIbl OalIaHBICTHIH
a0OHEHTTIK HOMIp1 OOMBIHIIIA HEMECE DJICKTPOHIBIK MEKEHKali OOMBIHINIA MOTIH/IIK Xa0apabl
XK10epy apKbpUIbI HE XabapiiaMaHbl HEMECE MIAKBIPYAbl TIPKEYal KaMTaMachl3 €TETIH 03T¢ e
OailylaHbIC KypalgapblH NaiiaiaHna OTBIPBII KY3€re achlpbLIabl.

69. "B" xopmychl Kbi3MmeTiIiciHiH KoMuccus meniiMine marbIMIaHybl MEMJICKETTIK
KbI3MET 1CTepl JKOHIHJEr YOKIJeTTI OpraHja HeMece OHBIH ayMaKTBIK JeapTaMeHTIHIe
HIENIM IIBIKKaH KYHHEH OacTam OH *KYMBIC KYHI 1IIiHAE *Ky3ere acelpbuiaanl. lareiMaapas
Kapay KOPBITHIHIBICHI OOMBIHIIIA MEMJIEKETTIK KbI3MET iCTEepl JKOHIHJIET1 YOKUJIETTI OpraH
KeJieci memimaepIiH OipeyiH KaObUTIan bl

1) memiekertik opranra Komuccus mremriMid xoibim, "B" KOpmychl KbI3METIIICIHIH
Oarasiay HOTHIKECIH KalTa Kapay OOMBIHIIIA YCHIHBIC Oepy;

2) "B" KopITyChl KI3METITICIHIH OaFrajay HOTIKECIH KailTa KapayChl3 KaJIIbIPy.

70. "B" koprychl KbI3MeETIIICI Oarajgay HOTHKEJIEpiHe COT TOpTiOiHAE IMIaFbIMIaHyFa
KYKBUIBL.";

ochl KaynblFa 1, 2 xoHe 3-kKocbiMInanapra caiikec 9, 10 xoHe 11-kockMIIamapMeH
TOJIBIKTBIPBIJICHIH.

2. "bankam aygaHbl MOCIMXAThl anmapatblHBIH"B" KOPIyChl MEMJIEKETTIK OKIMIILIIK
KbI3METIIIEPIHIH KbI3METIH OarayayJIblH 9/ICTEMECIHIH 2-TapMaFbIHbIH 12) TapMakiiachel, 5-
TapMarbIHBIH EKIiHII a03ambl KoHe 6-Tapaybl, COHJal-ak bamkamr aymaHbpl MOCIUXAThI
anmapaTblHBIH "B" KOpPIychl MEMIJIEKETTIK OKIMIIUIIK KBI3METIIIEPIHIH KBI3METIH
Oaranay by oaictemecine 9, 10 xxone 11-kochiMmanap 2023 xbuiabiH 30 KbIpKyHierine aeiin
OpEKeT eTeTiH1 OeNT1ICHCIH.

3. OchlI menIiMHIH OpbIHJATYBIH OaKbUIay ayIaHIbIK MOCIUXAT anmnapaThbIHbIH 0ACIIBICHI
b. HecinbaeBka >KyKTeJCIH.

4. Ocpl IIEHIM aJFallIKbl PECMH JKapUsAJIaHFaH KYHIHEH KeWIH KYHTI30€e11K OH KYH 6TKEeH
COH KOJIJTAaHBICKA CHT131J1e/1i.

Bankamr ayraHAbIK MOCTHXATEI TOPAFACHT K. Omapos
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