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"XpoMray ayaaHBIHBIH JKEPTriUIKTi aTKapyIIbl OprasiapsHbH "B" Kopirychl
MEMJIEKETTIK OKiMIIiUTiK KRI3METIIIEpiHiH KRI3METIH Oaranay oficTeMeciH GeKiTy
Typaisl" Xpomray ayznansl okiMairiHig 2023 xsumrsl 10 coyipaeri Ne 90 kaynsiceHa
©3repic eHTi3y TYpaJbl

Kymin sxoriran

AxTebe o0sbichl XpoMTay ayaaHbl oKiMIIriHIH 2023 xkbutrbl 31 Tambrzgarer No 218
KayJabichl. Kymii sxoiblasl - Akre6e oOnbickl XpomTay ayJaHbl oKIMAITiHIH 2025
*KbUTFBI 20 Ka3zanaarsl Ne 267 KayJIbICHIMEH

Eckepry. Ky xo#buinsl - Akre6e oOnbickl XpoMTay ayAaHbl OKIMAITIHIH
20.10.2025 Ne 267 KaynbIChIMEH (aQJIFalllKbl PECMH KapUsJIaHFaH KYHIHEH Oacramn
KOJIJaHBICKA €HT131JIe/11).

Xpowmray aynanbiHbiH okiMairi KAYJIbI ETE/L:

1. "XpomMmTay ayaaHBIHBIH JKEPIiJIIKTI aTKapyIIbl opravaapbelHeIH "B" Kopychl
MEMJIEKETTIK OKIMIIUTIK KbI3METIIUIEPIHIH KbI3METIH Oaranay oJicTeMeciH OeKiTy
Typasbl" XpoMmray aynansl okiMairiHig 2023 xeurrbl 10 mingeaeri Ne 90 kayiabichiHA
©3repic eHT131ICIH:

KOPCETIITEeH KayJbIMEH OCKITITeH XpoMTay ayJaHbIHBIH KEPTUTIKTI aTKapyIIIbl
opranaapbiHbiH "B" KOpmychl MEMJIEKETTIK OKIMIIUIIK KBI3METIIIEPIHIH KbI3METIH
Oaramay omicTeMeci OChl KayJbIHBIH KOCHIMINIACHIHA COWKEC jKaHa peaaKIusua
Ma3MYH/IaJIChIH.

2. Ocbl KayJbIHBIH OpbIHATYbBIH OAKblIay ay/laH 9KIMI alapaThIHbIH OacIIbIChIHA
KYKTEJICIH.
3. OchbI KayJibl OHBIH aJFAlIKbl PECMU JKapHsUIaHFaH KyHiHEH OacTar KOJJaHbICKa

EHT131Ie11.
AynaH oKiMI H. TrreymypatoB
Xpowmray aynaHbl oKkiMairiaig 2023
KBUTFBI 31 TaMBI3OaFbl
Ne 218 xaympICBIHA KOCBIMIIIA
Xpowmray aynansl oKkiMAiriaig 2023
xbUTFBI 10 coyipaeri Ne 90 kaynbiceiHA
KOCBIMIIIA

XpoMmTay ayJaHBIHBIH XKEPrilikTi aTKapyIIsl OpraHAaphHEIH "b" KOpIyChl MEMIIEKETTIK
OKIMIILTIK KBI3METIILIEPiHiH KbI3METiH Oaranay oxicteMeci
1-tapay. XKamms1 epexenep

1. Ocbl XpomTay ayJaHBIHBIH KEPTLTIKTI aTKAPYIIbl OpraHaapeiHbiH "B" Kopmychl
MEMJICKETTIK OKIMIIUIIK KbI3METIIUIEPiHIH KbI3METIH Oaranay oicremeci (OyaaH opi —



onicreme) "Kazakcran PecnyOinmKkachIHBIH MEMIICKETTIK KbI3MeTi Typanbl” Kasakcran
Pecnyonukacel 3anbiHblH (OynaH opi — 3aH) 33-0a0biHbIH 5 TapMmarbiHa, Kazakcran
PecnyOnukachiHBIH MEMIIEKETTIK KbI3MET 1CTEPi sKoHE ChlOaiinac sKeMKOPIIBIKKA KapChl
1C-KMMBLT areHTTiri TeparackiHbiH 2018 xpinrbl 16 KanTapaarsl Ne 13 "MemiiekeTTik
OKIMILIUTIK KBI3METIIIEP/IIH KbI3METIH OaranayAblH Keibip macenenepi Typaisl"
OyiipeireiMeH (HopMaTUBTIK KYKBIKTHIK aKTUIEp/ll MEMJIEKETTIK TipKey Tizutiminge No
16299 Ttipkenren) 6ekiTires "b" Kopmycbl MEMIEKETTIK OKIMIIUIIK KbI3METIIIEPIHIH
KbI3METIH OaranayablH YJITUTIK omicTemecine (OymaH opi - YINTIiK 9icTeMe) colikec
931pJIeHTeH KoHe balifaHWH aylaHbIHBIH KEPTUIKTI aTKapyllbl OpraHaapbiHeiH "B"
KOPIYChl MEMJICKETTIK OKIMIIUIIK KbI3METIIUIepiHiH (Oynan opi — "b" KOpmyChIHBIH
KBI3METIIJIEP1) KbI3METIH Oaranay TopTiOiH alKbIH 1Al IbI.

2. Ocwl OicTemMe/ie ak1aJaHbUIaThIH HEeT13T1 YFRIMIAp:

1) *oFapbl TypraH Oacuibl — OarajaHaThIH KbI3METIIIHIH TiKeseh 0aciibIChl OFaH
TiKeJIey OarbIHBICTEI OOJIATHIH aJaM;

2) Tikened Oacmibl — MEMJICKETTIK Jilaya3bIMbl OOMWBIHINIA >KOFaphl TYpFaH,
MEMJIEKETTIK KbI3METILI ©31HIH Jiaya3bIMJIbIK HYCKAyJIBIFbIHA COMKEC OFaH TiKeJel
OarbIHBICTHI OOIATHIH a1aM;

3) Garanaymibl aJjJaM — MEMJIEKETTIK OpraH KbI3METIHIH €peKIIeirine 0aiiaHbICThI
TiKeJel Oaciibl >KOHE/HeMece >KOFaphl TYpraH Oaciibl, coHmaii-ak 360 omiciMeH
Oaranay Ke3iHJie OarajaHaThIH aJJaMHBIH >KYMBIC OPTaChIHIaFbl afjaMap TOObL;

4) KypBUIIBIMIBIK OOTIMITICHIH/MEMIICKETTIK opraHHbiH O6acmbicel E-1, E-2, E-R-1
caHaTTapbIHbIH "B" KOPITYCHIHBIH MEMJIEKETTIK OKIMIIIIK KbI3METIIIICI;

5) "B" KOpnyChIHBIH KbBI3METIIICI — KYPBUIBIMJBIK O6IIMIIEHIH/MEMJIIEKETTIK
OpraHHBIH OacHIBICBIH KocmaraHzaa, "Bb" KOpmyChIHBIH MEMIJIEKETTIK OKIMIIIIIK
KBI3METIH aTKapaThIH a/1aM;

6) OarayllaHaTBIH aJaM — KYPBUIBIMJIBIK OOJIIMITCHIH/MEMIICKETTIK OpraHHBIH
6acmibichl HeMece "B" KOpImyChIHBIH KbI3METIIIICI;

7) HBICAHATBI MaKcaTThl WHIUKaTOpiap (Oyman opi — HMUW) — KypbUIBIMIIBIK
OOJIIMIIICHIH/MEMJICKETTIK OpTaHHBIH OACIIBICHI YIITIH OEITUICHETIH KoOHE MEMJICKETTIK
Kocrmapiay KYHEeCIHIH KY)KaTTapblHa, OHBIH 1II1HAE YIATTHIK ko0anapra, "A" Kopycsl
KBI3METIIICIHIH KeJIICIMIHE KOJI JKETKI3yre HeMece MEMJICKETTIK OpraH KbI3METIHIH
TUIMJUTITIH apTTHIPyFa OarbITTalFaH KOPCETKILITED;

8) capaiay omici — "B" KOpITyChl KbI3METIIUIEPIHIH KBI3METIH Oaranay oJapablH
(GYyHKUIMOHAIABIK MIHAETTEP/l OpbIHAAY Calachl, MIHAETTEPl OpbIHAAY MEP31MAEpIH
caktay, OacTamMamibUIIBIK JKOHE JepOecTik, eHOEK TOpTiOiH cakTay, aTKapblIFaH
YKYMBICTBIH KoJieM1 MEH KypJeiri — 06araiay mapameTpiiepiHe COUKECTIK JOpPEeKeciH
€CKepe OTHIPHITT AaHBIKTATATHIH OaFajay 9JIicCi;



9) 360 omici — GaraylaHaTBIH aJIaMHBIH KYMBIC OpTAaChlHAH aJlaMJiap TOOBIH cypay
apKbUIbl OaranaHaThIH ajamja Tajal eTIIETIH KY3bIpeTTepJliH OOJyblH aHBIKTayFfa
OarpITTa]FaH Oaranay oici;

10) kanubpsey ceccusuiapbl — OarajlaHaThIH aJaMJIap/iblH KbI3METIH Oarajay
HOTHKEJICPIH TAIKbUIAY, BIKTUMAN TY3€TY KoHE OCKITy YIIIiH Oaranaymibl aaaMaapabiH
Ke3Jecyiepi;

11) GaramaHaThIH K€3€H — MEMJIEKETTIK KbI3METIIIHIH JKYMBIC HOTHXKEJIEPIH
Oarayiay Ke3eHi.

12) sxexe xyMbIc xocnapbl — "B" koprychl KbI3METIIICIHIH Oaranay kezeHine HMIU
KapacThIPBUIFAH JKOHE TIKEJeW OacIIbIChIMEH Olpiiecin KYPBUIATHIH, dKOFaphl TYPFaH
OaciibIMeH OEKITIIITeH Ky KaT.

3. "B" KOPITyCHIHBIH MEMJIEKETTIK OKIMIIIIIK KbI3METIIICPIHIH KbI3METIH Oaranay (
OynaH opi — 6aranay) oiapAblH KYMBICBIHBIH THIMILIIT MEH canachlH aHBIKTAy YIIiH
nepcoHanabl backapy OoibIHIIA OIpbIHFAll aKIapaTThIK Xkyie (Oy1aH opi — aknapaTThIK
XKYyHe) apKbUTbI KYpri3iaeal. by perte TeXHUKaIbIK MYMKIHJIIK OOJIMaFaH >KaFjaaina
Oaranay Kara3 TachbIMAJIJAFbIIITA HEMECE MEMIIEKETTIK OpraHaap/a *KYMbIC 1CTEHTIH
aKIMapaTThIK KYHeJep e Kyprizuiel.

baranay OaramaHaThlH aJlaMHBIH caHaThiHa OaiylanbicTel HMU Ko keTkizy
HOTHKEIepi, capanay >koHe 360 omicTepi HOTHIKEICPIHIH HET131HAe KYpri3iliei.

ABTOMaTTaHBIPBUIFaH Oarayiay »Kyheci eHr131reH MeMJICKeTTIK opradaapasiH "b"
KOPITYChI KBI3METIIIJIEpiH Oaramay OChl MEMJEKETTIK OpraHaapJblH 1MIKi
Ky>KaTTapbIHAa alKbIHAIFaH €PEeKIIETIKTeP/Il €CKEPE OTHIPBIIN JKYPri3iIe/i.

4. HMUM kon >KeTKi3y >KoHE capanay oiici OoilbiHIIA Oaranay TOKCaH
KOPBITBIHIBICHI OOMBIHIIIA — €CeNTI TOKCAaHHAH KEHIHT1 aiJblH OHBIHIIBI KYHIHEH
KenrkTipiameit, 360 omici OOWBIHINIA — €CeNTi KbUIJAaH KEWIHT1 alJIblH OHBIHIIbI
KYHIHEH KEIIIKTIpIIMEeH *Kypriziie.

HMMU xoHe capanay OoibIHIIIA KOPBITHIHABI O0ara "bB" Kopmychl KbI3METUIICIHIH
€CenTi TOKCaHAapIarbl opTaiia OaracklHaH Kypaiabl.

5. Erep GaranaHaTbiH KbI3METIIIHIH OaFajaHaThIH Ke3€H e HAKThI Jlaya3biMJia 00Ty
Mep3iMmi Oip aiiiaH keMm OoiFaH »karjaija, oHbl Oaranay xypriziimeiai. Erep
OarajaHaThIH KbI3METIN Oarayiay >Kyprizy Ke3eHiHJe €HOCK HeMece oJleyMeTTIK
JeMalibICTa, EHOEKKEe yaKbITIIIa KaOlJIeTCI3/1r1 Ke3eHIH e, iccanapia, TaFbUIbIMAamMaa,
KalTa gaspiayja HeMece OUTIKTUITH apTThIpyaa OoJFaH sxaraaiaa Kerametriai HMU
KOJI JKEeTKi3y OoWblHINIA Oaranay, capainay sxoHe/HeMece 360 omictepi OoMbIHIIA
Oarasiay OHBIH KaTBICYBIHCHI3 4-TapMaKTa OCNTIICHIeH Mep3iMIepae Ky Pri3iIe/i.

byn perte 2021 xpinrsl 1 minaened 2022 xputFbl 31 KeNTOKCaHFa ISHIHT1 )KYMBIC
KE3CHIHJIE JIEYMETTIK JIeMajbicTa O0JIFaH, eHOEKKe YaKbITIIA KapaMChI3IbIFbI Ke31H 1€
O6osran "B" kopmychl KbpI3METHIUIEPIHIH KBI3METIH Oarajay ocChl OJIICTEMEHIH 6-
TapayblH/1a OCNTUICHT€H TOPTINTE KY3€re aChblpbUIa/Ibl.



6. baranay Mep3iMi asKTajdFaHfa JCHiH MEMJIEKETTIK OpraHHaH »XYMBICTaH
IIBIFAPBUIFAaH  KbI3METIIUIEpAl Oaranay oJapAblH KaTBICYBIHCHI3 4-TapMakTa
KOPCETUITeH MEP3IM/IE XKYPTi3iae/i.

7. baranay HoTHXKenepi MbIHaJal capanay OOMbIHIIA KOHbLIA b

"OyHKIUOHAIIBIK MIHIETTEPIH THIMI1 aTKapaibl'”,

"OYHKIMOHAIABIK MIHJETTEPIH THICTI TYpJE aTKapaabl'”,

"OyHKIIMOHAIABIK MIHJETTEPIH KaHAFaTTaHAPJIBIK TYpJE aTKapaibl”,

"OYHKIIMOHAIIBIK MIHJICTTEPIH KaHaFaTTaHAPJIBIKCHI3 Typae aTkapanbl” (
KaHaFaTTaHapJIBIKChI3 Oara).

"MOYHKIIMOHAJJIBIK MIHJICTTEPIH THIMII aTKapajisl" HOTHXKeCciHe 4-TeH 5 Oamrra
neiin, "OyHKIMOHAIIBIK MIHIETTEPIH TUICTI TYp/le aTkapaasl" HoTmxkeciHe 3-TeH 3,99
Oayra nmeitiH, "OyHKIMOHAIIBIK MIHJIETTEPIH KaHAFATTAHAPIBIK TYpPJE aTKapajbl"
HOTWXKeciHe 2-7meH 2,99 Oamrra paeiiid, "OYHKIMOHAIIABIK MIHISTTEpPiH
KaHaraTTaHAPJBIKCHI3 TypAe arkapanbl" HoTwxkeciHe 0-men 1,99 Oamnra neitinri
Oaranap JMara3oHbl ColiKec Kele/i.

8. HMU Kon xeTkizy HOTHIKEJEpl MEH capanay ojici OolbIHIIA Oaranay
HOTIKeNepl OOHyCTapabl Toliey, KoTepMmeley, OKBITY, pOTalus, MEMIIEKETTIK
Jaya3bpIMJia JKOFapbUIaTy, TOMEHAETY HEMeCe )KYMBICTaH Oocary OoifbIHINA MEHIiMaep
KaObLIayFa Heri3 OO TaObLIAIbI.

9. 360 omici GoifbiHIIA Oarajiay HOTHIKEJIEPl KbI3METIIIHI OKBITY OOMBIHIIA
menriMaep Kadbliaay YUIiH HeTi3 OOJIbIN TaObLTa kL.

10. baranayasl YWBIMAACTBIPYIIBUIBIK CyHeMeNaey i MepcoHalibl 0ackapy
KbI3METI HEeMece 01 OoJiMaraH »afjaiia mepcoHalAbl Oackapy KbI3METIHIH (Kaap
KbI3MeTi) (Oy/1aH op1 — mepCOHaN bl 0acKapy KbI3MET1) MIHAECTTEPIH aTKapy *KYKTEIreH
KYPBUIBIMJIBIK OeJtiMIIe (aaM), COHBIH 1II1H/Ie aKnapaTThIK KYyie apKbUIbl KaMTaMachl3
eTeIl.

byn perte nepconanasl 6ackapy KbI3METI aKknapaTThIK kyiene "b" KopmyChIHBIH
MEMJICKETTIK SKIMIIUIIK KbI3METIIICIH MEMJIEKETTIK Jaya3bIMFa TaralbIHIAyFa >KOHE
MEMJICKETTIK Jlaya3bIMHaH 0ocaTyFa KYKBIFbI Oap Jiaya3bIMIbl aj1aM OCKITETIH Oaranay
KECTECIH KYPaCThIpapbl.

11. Tlepconanael Oackapy KbI3MeTi OarajaHaTBIH KbI3METIINIHI Oaranay
HOTHKEJIEPIMEH OJ1 asIKTaJFaH COH €Ki )KYMBIC KYHI 1II1H/E TaHBICTBIPY/Ibl KAMTaMachI3
eTel.

Ochbl OnicTEMEHIH S-TapMarbIHbIH €KIHII OOJIITH/Ie KOPCETIITeH KbI3METIILIEePAl
TaHBICTBIPY TAIICHIPBIIFAHBI TypaJibl XabapiiaMachl Oap TAINCHIPHIC XaTThI KOHE/HEMece
TeraedOoHOTpaMMaHbl JKOHE/HEMece KeIeNIXaTThl KoHe/HeMece YsIbl OaillaHbICThIH
a0OHEHTTIK HOMIpi OOWBIHIIIA HEMECe SIEKTPOHIBIK MEKCH)Kail OOMBIHINA MOTIHIIK
xabappl )ki10epy apKbpUIBl HE XabapiiaMaHbl HEMeCe MAaKbIPYIbl TIPKEY Il KaMTaMachl3
€TETIH e3T¢ ¢ OailylaHbIC KypalJapblH NaiialaHa OTBIPBII KY3€eTre aChIPhLIAIbI.



12. baranay HOTHKEJIEpIMEH KENICIIETeH >Karjalaa, KhI3METIN Oaraay
HOTHKEJIEPIMEH TaHBICKAH KYHHEH OacTtan Oec >KyMbIC KyHI imiHae "B" KopmycblHbIH
MEMJICKETTIK OKIMIIIIK KbI3METIIICIH MEMJIEKETTIK Jlaya3bIMFa TaralbIHJIayFa JKOHE
MEMJICKETTIK Jlaya3bIMHAH OocaTyFa KYKBIFbI Oap Jayas3bpIMJIbl ajaMfa KaJluoOpiey
CECCHSICBIH OTKI3y OHIHJIe €pKiH HbICAH/1a THICT1 OTIHIIINEH KYT1HEIi.

13. MemIeKeTTiK KbI3METII KaauOpJiey CecCUsACHIHBIH IemimMine KazakcTan
PecnyOnukachIiHbIH OKIMIIUIIK PACIMAIK-IIPOLIECTIK KOJEKCIIEH OEITUIEHIeH TOPTINTE
IIaFbIM/IaHa alajbl.

14. baranaymeHn OaillaHBICTBI Ky>KaTTap Oarajiay asKTaJfaH KYHHEH OacTar ylIi
KBUT 1ITIHJIe TIepCOHAIABI OacKapy KbI3METIHJIE, COHal-aK TeXHUKAIBIK MYMKIHIIK
0OJIFaH Ke3/Ie aKMapaTThIK JKYHene caKTaaaibl.

15. baramay HoTHXeJepl KaTaH KACBIPBIH aKmapaT OOJbIN TaOBIIaIbl XKOHE
AKrapatka KoJ keTkizy Typaisl" Kazakcran PecmyOnukachlHBIH 3aHbIHA COMKeEC
MEMJIEKETTIK OpraH OChl aKmapaTThl allyFa MIHJETTI KaFJaijapabl KocnaraHjaa,

n

YIIIHII aJaMapra sKapust €Tyre >KaTianbl.

16. baranay pociMiHe OalIaHBICTBI KETICTICYIIUTIKTEP 11 OapIbIK MYACI] agamaap
MEH TaparTapbIH KopIeMIeCYIMEH TIEPCOHANIBI OacKapy KbI3METI KapacThIPaIbl.

17. baranaymibl aiaMm MbIHAJIapFa skayanThl 00JIa Ibl:

1) MeMIEKeTTIK OpraH/KYpbUIBIMIBIK O6JIMINEe CTPATETHSIIBIK MaKCaTTaphl,
MEMJICKETTIK OPTaH/KYPbUIBIMIBIK OOJIIMIIE dKYMBICBIHBIH €CENTIK KE3CHIET1 KaJIlbl
HOTIDKEC] )KOHIHe OaralaHyIIbl aJamMaapablH Ha3apblHa KeTKI3Y;

2) HMU yakpIThUIBI KOFOBI, KETICY MEH OCKITY/Il KaMTaMachl3 €Ty;

3) 6arananaThiH Ke3eH imiHae HMU opeinaay aeHreiine TypakTbl MOHUTOPUHT
KYPrizy *KOHE OJlapFa KbI3METIHIH KOPBITHIHIIBI Oarachl MEH KOHCTPYKTHBTI Kepi
OalllaHBICTBl YCBIHY; OarajlaHaThlH agaMIapAblH (YHKIMOHAIABIK MIHAETTEPIH
OpBIHJAY JOpEKeciHe OarallaHaThIH Ke3€HJE TYPAKThl MOHUTOPUHT XKYPTi3y KoHE
oJlapra KbI3METKEPJIH KbI3METIHIH KOPBITHIHJbI Oarachl *KoHE KOHCTPYKTHBTI Kepi
0aiiIaHBICTHI YCHIHY;

4) Garanay npoliecinae OaralaHaTBIH ajamaapAbl Oaraniay OOWBIHINA JAyJIbl
Macenenepal, onap TybIHAAFaH Xarjaiija, KaauOpJiK ceccUusiapra »oHE OJIap[bl
HICTIyTe KaThICy.

18. baranmaHaTblH ajlaM MbIHAJIapFa sKayanTbl 00JIa Ibl:

1) omapaeiy HMMW/koliplnran MiHAETTEPl OPBIHAAY AOPEKECIHE >Kyhelni
MOHHUTOPHUHT KYPri3y;

2) 360 omici GoiBIHIIIA OHBIH KBI3METIH Oaranay mieHOepiH/e YaKThUIbI ©31H-031
Oarasaypl XKYprizy;

3) KpI3METTI Oaranay HOTHKENEPiH TaJIKblIay OOMbIHIIA OacHIbIMEH Ke3/ecyepre
KaThICY.

19. Ilepconanabl 6ackapy KbI3METIHIH OacIIbIChl MbIHATAPFa >KayarThl 00JIa bl



1) KOMMyHUKaIUsUIBIK Xabapiamanapabl JaibiHaay, Oarajiay MpoleciHe
KAThICYIIIBIJIApFa KOHCYJIbTAIMS KYPri3yAl KOCKaH/aa, KbI3METTI Oaranay MpoOIECiH
YUBIMIACTBIPY MEH CYHEMENAEY;

2) HMMU yakTtbuibl Tanuay MeH Kemicy;

3) kaxxeT OonFaH jkKarmaima Oacmibl MEH KBI3METKEPAiH Ke3JecyiHe KaThICy,
KBbI3METTI Oarasiay MpoIeCiHIH Macesenepl OOMbIHIIA KOHCYIbTAIMS Oepy *KOJIBIMEH
JayJbl Moceeep/Ii Menryre KOMEeKTecCy;

4) xanubprney ceccusiiapblHa JaWbIHABIK MIEHOEPIHE op KbI3METKEpre akmapar
TalbIHAAYIBl KOCa allFaH/Ia, KaIuOpIiey CeCCUsIChIH OTKI3Y;

5) ecenTi Ke3eH IimIHAE OJApAbIH KbI3METIH Oaranay mieHOepiHae KaKeTTi
KY>KaTTapabl TOJTHIPY TOJBIKTHIFBI MEH YaKTBLIbI OPBIHIATYBIH, KbI3METKEPJICPIiH
KBI3METIHE Oaranay »Kyprizy meHOepiHe KbI3METKepre THICTI Xxabapiiamanap xioepy,
KKETT1 €CENTIK jka30anap/ibl )KYprizy.

20. baranay HoTHXKenepl OarajlaHaThIH aJaMfa, Oarajaylibl alaMFa, epCOHANIbI
Oackapy KbI3MeTIHIH (Kaap KbI3METIHIH) OacHIbIChIHA JKOHE Kaluopiey
CeccUsIapbIHBIH KaThICYIIbIIApbIHA FaHa O€TiIl 00Jybl MYMKIH.

2-tapay. KypsumsiMasIK, 6eniMImeHiH/MeMItekeTTik oprasHbH 6acmsicsiH HMU xon
JKeTKi3yi Goiisiama Garanay TopTibi

21. KypbuIbIMIBIK O6iMIlie/MEMIIEKETTIK OpraH 0acIIbICHIHBIH KBI3METIH Oarasay
HMMU sxeTicTikTepin Oaranay oficl HET131HE KYy3ere achIpblIaibl.

22. HMU-nb1 Oaranaymsl aJjaMMEH CTPATErHSJIBIK KOcCHapiay MOCEJEeCiH
yHIecTipeTiH KYpbUIBIMIBIK OesiMieHiH (Oap OonfaH jkarjaija), COHAal-ak
nepcoHaibl 0ackapy KbI3METIHIH KeliciMIMeH YJITUIIK 9JIICTEMEHIH |-KOChIMIIIaChlHA
colikec HbIcaH OOWbIHIIA OarayiaHaThIH Ke3eH OacTalfaHHAH KEWiH OH JKYMBIC KYHI
1IIHJIE JKacalaThlH KYPBUIBIMJIBIK OOJIIMIIE/MEMIICKETTIK OpraH OacUIbICHIHBIH KEKe
KYMBIC KOCTIApbIHIa OeTiIeHe/T.

Ke3Mmerini O6aranay kKe3eHi OacTajaraHHAH KeWiH TaralbIHaanFaH xaraaiiia HMIU
Jaya3bIMFa TaFalbIHAAJIFaH KYHHEH OacTan OH JKYMBIC KYH 1lIiH/e OenriieHe .
byn perre, HMU Genrinenren (OekiTiIreH) KYHHEH OacTall O0ec >KYMbIC KYHI1
iImmiHae TepcoHANAbl 0acKapy KbI3METiI KEKE KYMBIC KOCHAPBIHBIH aKMapaTThIK
Kyhene (TeXHUKAJIBIK MYMKIH/IIK OOJIFaH *ar/iai/1a) OpHAIACTHIPHUTYBIH KaMTaMachl3
eTel.
Erep KpI3MeETINIHIH TaFalibIHIAIFaH KYHIHEH Oactan Oarajiay Ke3eHIHIH COHBIHA
JIeH1HT1 Mep3iM YIII aiiaH a3 6oica, atanraH Kpizmetiiire HMU Genrinenoeii.
KypsutbiMasiK Oesmimiie/MeMIeKeTTIK oprad OactbicbiHbiH HMU Ko7 sKeTkizyiH
Oarasay/ el OarajayIibl agaM S-TapMakTa OeNTiIeHIeH Mep3IMIep/Ie KYpri3e/l.

byn perrte, mMomiMeTTepiH MBIHAWBIIBIFBIH KaMTaMachl3 €Ty MaKCaThIHIA

NepCOHANIbI 0acKapy KbI3METI CTPaTETrHsUIBbIK >KOCMapiay MOCEJECiH YHIECTIpeTiH



KYPBUIBIMABIK OemiMIleHiH KemiciMiMeH (O0ap OonraH »karmaiina) HMMUW-niH HaKThI
MOHJIEpIHE aJIJIbIH ajla €CEeNTey JKYPri3e/il )KOHE OHbI OChl OJIICTEMEHIH S-TapMarbiHa
colikec Oarasiay Mep3iMiHIH COHFBI KYHIHE JIEHIHT1 O€C )KYMbIC KYHHEH KEITIKTIpMEUTIH
Mep3iMJie aKMapaTThIK KyHe apKbUIbl (TEXHUKAJIBIK MYMKIHJIK OOJFaH Karjaaiinia)
Oaranaymibl alaMFa KOJ I Ibl.

23. HMMU ymren Oecke neitiHri medmiepje OeNriieHe 1 *oHe OaraiaHaThIH
KE3€HHIH COHbIHA JIeH1H OarajlaHaThIH a/1aM KbI3METIHIH KYTUIETIH HAKThl HOTHXKEJIEPIH
KOPCETY1 THIC.

24. HMU wmakcaTka KOJ JKETKi3y OJIIEeMIHIH CaHJABIK XOHE CcamnaliblK
WHINKATOPJIAPbIHAH TYPYHI THIC JKOHE:

1) HaKTBI (KYTIJIETIH OH ©3repicTep KOpPCETLIe OTBHIPHIN KOJI JKETKI3yre THICTI
HOTWIKE aHBIK OelriacHe);

2) enmemal (HMMU keTicTiKTepiH oJiley YIIiH HAKThl eJIeMInapTTap OenriieHe i
);

3) komketiMai (HMU komma 6ap pecypcrap/ibl, KY3bIpeTTep MEH HIeKTeyIepIi
€CKepe OTBIPHIIN OenTiieHenl);

4) yakpITneH mekteyini (6arananatei ke3eH iminae HMU ko xeTkizy mep3imi
OenruieHeni) 00IysbI;

5) MeMJIEKETTIK >KOcCIapiay >KYWECiHIH KYXaTTapblH, OHBIH INIHAE YIITTHIK
)obOanapabl, MEMJIEKETTIK OpTraHHBIH CTPaTErHsUIbIK MaKcaTTapbiH, "A" KOpIyChl
KBI3METIIICIHIH KETICIMIH iCKE achIpyFa HE MEMJICKETTIK OpraH KbI3METiHIH THIMIUIITIH
apTThIpyFa Oarnapianrad 00Iybl THIC.

25. HMH-re e3repicTep €Hri3yre KOoJ KEeTKI3yre TIKeJIeH acep eTeTiH MEMIIEKETTIK
OpraHHBIH (PYHKIUSIIApbl MEH KYPBUIBIMBI ©3T€pIeH JKaFaaiiia )Ky3ere achlpblUlabl.

26. AKmapatThIK XYyiie Hemece oJl OoJiMaraH >Karjaiia nmepcoHanabl Oackapy
KBI3METI KYPBUIBIMJIBIK OO IiMIIIeHIH/MEMJIICKETTIK OpraHHbIH OACIIBICHIH OFaH KAaTBICThI
OaranayJbl OTKI3y Typalibl €CeNTi TOKCAaHHAaH KEeWiHT1 aWJbIH OCCIHIIN KYHIHEH
KEINKTIpMen xabapaap eTei.

27. AxnapaTThIK KylieMeH Hemece 01 OoJIMaraH *ar/aiijia mepcoHalabl 0ackapy
KbI3METI peciMJIeNITeH Oarasiay maparbiH Oaranayiiibl aJjaMFa Kapay YIIiH >KOJJanIbl.

¥ ChIHBUTFaH MaTepUaNIap ibl Kapay KOPBITHIHIBUIAPHI OOMBIHINIA OaFaliaylibl aamMm
YArunik ofiicTeMeHIH 2-KOChIMIIIAChlHA COMKeC HbICaH OOMbIHINA Oaraniay maparblHbIH
TuicTi OaranbiHa (0-1eH 5-Ke feitin) 0ara KOsIbl.

baranapael Koo ke3iHje Oaranayiisl agamM YJITLIIK 9iICTeMEHIH 3-KOChIMIIIaChlHA
colikec HbICAaH OOWBIHIIA TYWIH/II HBICAHAIIBI WHIUKATOPIBI iICKE acChIpy MalbI3bIHA
Kapaii »kos1 6episieTiH OaraHbl alKbIHIay KECTECIH Taii1ajJaHabl.

3-tapay. "B" xopIyCHHBIH KEI3METIILUIEPiH capanay oficiMeH Oaranay TopTibi



28. "B" KopmyChIHBIH KbI3METIIUIEPIH Oaranay capayay ofici OOMBIHIIA KY3ere
aChIPBLIAJIBI.

29. "B" xopmycChIHBIH KBI3METIIUICPIH capanay ofici OoliplHINA Oaraiayibl
KYPBUIBIMJIBIK OOJIIMIIICHIH/MEMJIEKETTIK OpraHHbIH OacIIbIChl YJITUIIK 9/IiCTEMEHIH 4-
KOCBIMIIIACHIHA COMKEC HbICAaH OOWBIHIIA MEMJICKETTIK OpraHja KYMbIC 1CTEHTIH
aKnmapaTThlK JKyhe apKbLIbl (TEXHHMKAJIBIK MYMKIHAIK OOJIFaH »KaFjaija) Ky3ere
acelpaznbl. byn perTe TeXHUKaNbIK MYMKIHAIK OoJMaraH arjaiiga Oaraiiay Kara3
TaChIMaJIJIAFBIIITA KYPTi31Ie/Ii.

30. AknapatTThIK Xyle HeMece oJ1 OoIMaraH »arFjaijia epcoHalIbl 0acKapy
KbI3MeTi "B" KOpIyChIHBIH KBI3METIITICIH OFaH KATBICTHI Oaraiay KYpri3ijeTiHl Typajbl
€cenTi TOKCAaHHAH KeWIHT1 aliJIbIH OHBIHILIBI KYHIHEH KelIiKTipMel xabapaap eTel.

31. AKnapaTThIK XyHe apKbUIbl HEMECE OJ OoJIMaraH >kKarjaiia MmepcoHas bl
Oackapy KbI3METIMEH OarajayIibl ajjaMfa Oarayiay maparsbl Ki0epiiae/i.

Baranayuiel agam YArinik ogicteMeHiH 4-KOChIMIIIAChIHA COMKEC HbICaH OOMBIHIIA
OaraJiay maparbIHBIH THICT1 OaraHbiHIa Oara (0-1eH S5-ke aeiiH) KOsIbl.

Erep KypbUibIMABIK OesimineHIH "B" kopmychl KbI3METIIUIEPIHIH CaHbl €71y
aJaMHaH acKaH >Karjaiia, Oaranmaypl OaraayIibl ajJaM alKbIHIANTBIH agaMjap Jia
XKYy3€ere acbIpa ajabl.

32. "B" xopmycChIHBIH KBI3METIIICpIH Oaranay oiapJblH OaralaHaThIH KEe3EHIEe
GYHKIIMOHAIBIK MIHJAECTTEPIH OPBIHAAY KE31HJIE KOJI JKETKI3T€H HOTHKEJIEPIHIH
JIEHTell MEH OpPBIHJAIFAaH JXYMBICTBIH KOJIeMi MEH KYPJIENiJIiri €CKepe OTHIPHIT,
MbIHaJal mapaMeTpiep OOMbIHIIIA alKbIH 1aIa b

(GYHKIIMOHAIIBIK MIHAETTEP/A1 OPbIHAAY Ccanachl,
TarchIpMaapabl OpbIHAAY MEP3IMJIEPIH CaKTay;
JepOecTiK koHe OacTamMalIbUIbIK;

eHOEK TopTiOi.

4-tapay. 360 opnici Goiisiama Garanay TopTi6i

33. 360 omici GotiprHIIa OaFanay KbUTbIHA O1p PET aKMapaTTHIK KyHeae KachIphIH
Kyprizinenal. by perre TeXHUKaNIbIK MYMKIHJIK OoJIMaraH »arjdaiija Oaranay Karas
TaChIMaJIJIAFbIILITA KYPIi3LIeal.

KypbuisIMabIK OesiMinenep/IiH (MEeMJIEKETTIK OpraHHbIH) Oacuibuiapsl yirH 360
onici OoiipiHIIAa Oaranay YJTUIIK OJICTEMEHIH S-KOCBIMIIIAChIHA COMKEC HbICAH
OolipiHIIa, "B"

KOPIYCBIHBIH KbI3METIIUIEP] YUIIH YJITUTIK 91ICTEMEHIH 6-KOCBIMILIACHIHA COMKEC
HBICAaH OOMBIHIIA KYPTi31Ie/i.

34. 360 omicimeH Oaranay Ke3iHJe OarajlaHaThIH aJaMJIap/iblH CaHATTapbIHA
OailIaHBICTBI MBIHAAAN KY3bIpeTTep OaramaHabl:
KYPBUIBIMJIBIK OeiMITIenep 1 Oacibliapsl YIIIiH:



KBI3METTI Oackapy;

TUIM/JII KOMMYHUKALUSIAPbl KYPY;

o/IeTT HOpMaJIapbl MEH Karu1ajJapblH YCTaHY;
e3repicTepai 0ackapy;

HOTWKEre OariapiaHy;

JepOeCTIK JKOHE MICTIMIEP/Il KaObLIaay NaFIblIaphl;
TONTHI OacKapy;

KOITOACIITBIIBIK KACUETTED;
BIHTBIMAKTACTHIK;

JKEeIEIIUTIK;

©31H-031 JaMBITY;

0acTaMIIBLIIBIK;

"B" KOpIyChIHBIH KBI3METIIIIEP] YIIIIH:
TuiMal KOMMyHUKaUUSIIApAbl KYPY;

o/IeTT HOpMaJlapbl MEH KaruiajJapblH YCTaHY;
e3repicTepi 0ackapy;

HOTHXere Oarnapiany

JepOeCTIK JKOHE MICTIMAEP/Il KaObLIaay NaFIblIaphl;
BIHTHIMAKTACTHIK;

JKEICIIUTIK;

©31H-031 JaMBITY.

35. CayanHamara KaTbICaThIH aJaMJIapablH caHbl opOip OaranaHATBhIH ajaM YIIiH
aKnapaTThIK )KyYHeMeH HeMece OJ1 OoIMaraH >KaFJaijia mepCcoHalIbl 0ackapy KbI3MeETI
nepOec aHBIKTAUTHIH YIII alaMHAH KeM O0JIMayhl KoHE KETl aJjaMHaH apThIK 00IMaybl
THIC.

KeMmermrini 360 omiciMen Oaranayja OHBIH ©31H-031 Oarajaybl Ke3juelreH. by
peTTe KOPBIThIH/IBI Oarayiay/ia 031H-031 Oaraiiay ecernke ajabIHOal Ibl.

CayanHama abIHATBHIH ajaMAapIbIH KaTapblHA KOCHLIAIbI:

1) Tikene# O6acubl;

2) Garanayibl agamMFa TiKesel 0arblHaThIH "b" KOPIMYyChIHBIH KbI3METIIICI;

3) naya3biMbl OOMbIHIIIA OaFaaHylIbl aJaMMEH O1p IeHreiIe )KoHe OJIapMEeH e3apa
TBIFBI3 )KYMBIC ICTEUTIH agamaap.

36. Ilepconannbl 6ackapy KbizmeTi 360 omici OoiibiHIa Oaranay MPOIECiH
Oackapanpl, *KEKe ecemnTepJll »KacaWlpl koHE YJITUIK OAICTeMEHIH 7 KoHe 8-
KOCBIMINIAJIapbiHA Colikec HbIcaHmarbl 360 Oaramay HOTWXKenepl OOWBIHINIA Kepi
OaitmaHbIC YCBIHYIBI YIBIMAACTBIpabI. [lepcoHanapl 6ackapy KbI3MeTiMEH OUTIKTLUTITTH
apTTHIPY CEMHUHAPIAPHl MEH KalTa Jaspiiay KypcTapbl TAKBIPBIITAPBIH KAJIBIITACTHIPY
ke3inge 360 omiciMeH Oaranay KOPBITBIHABLIAPKI, OHBIH 1I1HJIE€ KBI3METIIIHIH €H a3
AHBIKTAJIFaH KY3bIPETTEPI €CKEPUIEI].



5-rapay. Kaimbpney ceccusuiaphiH ©TKi3y XkoHe Kepi OaiilaHbIC YCHIHY TopTiOi

37. baranay mpoiuecine OIpbIHFail TOCIII KEJIICY OHE CaKTay MakcaThIHJa
MEMJIEKETTIK OpraHjap OChbl OJICTeMEHIH |3-TapMarblHIAa KO3AEITeH TOPTIMNIEH
KaJuOpJiey ceccusiiapblH OTKI3E/Il.

38. "B" KOpMYCBHIHBIH MEMJICKETTIK OKIMIIUIIK KBI3METIIICIH MEMJIEKETTIK
Jaya3bIMFa TaFaillblHAAQy >KOHE MEMJIEKETTIK Jiaya3bIMHaH 0ocaTy KYKbIFbI Oap
Jaya3bIMIbl aJaM KbI3METIIIHIH OTIHIII TYCKEH YaKbITTaH OacTam YII >KYMBIC KYH
1IIHIe KamuOpiiey CeCCHsIChIH OTKI3Y Typasbl MIeNTiM KaObUIAaiIbl KoHEe )KOHE OHBIH
KYpambIH OEKITeIl.

39. Kanubprney ceccusicbl KbI3METIIIHIH OTIHIII TYCKEH YaKbITTaH OacTall OH
YKYMBIC KYH 1II1HJI€ OChI OJIiIcTeMeHiH 13-TapMarbiH/a KO3AeITreH TOPTINIEH OTKI31Ie 1

40. Ilepconanasl O6ackapy KbI3METi KaluOpliey CECCUSICHIHBIH KbI3METIH
YUBIMIACTHIPABL.

41. KanuOprney ceccuscbiHaa Oaranayiibl afam OarajaHAThIH aJlaMHBIH )KYMBICHIH
KbICKAIlla CUIIATTal/ bl )KOHE ©3 OarachiHA JI9JIEN KEeNTIpel.

Kanubpney ceccHUACHIHBIH KAThICYIIbUIAphl Oaranayiibl aJaMHBIH OarachliH
KOJIJaybl HeMece Oaranayra Ty3€TyJiep €HI13y YIIiH JoJeNiep KeATipyl MyMKiH.
baranaynpl Ty3eTynep jkorapbuiay JKarblHaH J1a, TOMEHCY JKarblHAH Jla eHT131Ty1
MYMKIH.

KopwIThiHapI OaFa Kaauopiey CeCCUsChl KaThICYIIBUIAPBIHBIH 0aChIM J1aybICHIMEH
KaObLIaHa bl J)KOHE THUICTI XaTTaMaMeH pacimzeneai. [lepconanibl 6ackapy KbI3METi
XaTTamara KoJI KOWbUIFaH KYHHEH OacTam YII KYMBIC KYH INIHJIEe OHBIH aKmapaTThIK
Kyihere (TEXHUKAJIBIK MYMKIHIIK OOJIFaH jKarjaia) OpHaJaCThIPbUTYbIH KaMTaMachl3
eTel.

42. Kanubpiey cecCUsiChIHBIH HOTMKesepl OoibIHIA Oaramayuibl ajgam
OaranaHaTbIH KbI3METHIIMEH KE€3/IeCy OTKi3€e[ll KOHE KOPBITBIHABI Oarajay HOTHKEC]
Typajbl Kepi OalIaHBICTHI YCHIHAIBI.

Keszaecy ke3iHae MbIHaIali Maceselep TaIKbLIaHaA bl

OaralaHaThIH KE3€HIET1 JKETICTIKTEpIiHE LIO0NY;

MaIIbIKTap MEH KY3BIPETTEP/IIH JaMyblHa IOy,

KBI3METKEP/IiH JICYETiH MOy )KOHE MAHCANTHIK MaKCATHIH TAJTKbLIAY.

baranaymipl amaMm Ke3iecy Ke3iHJE allbIK KOHE OCTHIK KaJbIITAFbl JUATOTTHI
KaMTaMachl3 €TeIl.

6-Tapay. 2021 xwurrsl 1 mingenen 2022 xeUrsl 31 XKeaTOKCaHFa ASHIHT1 XKYMBIC K€3€HIHA®
QIIEyMETTIK JEeMaJIbICTa, eHOCKKE YaKBITIIA XKapaMChI3IBIK, kesiane 6omral "B" kopmych
MEMJIEKETTIK OKiMIMiJIiK KbI3METINLIepiHiH KhI3METiH Oaraiay s TopTioi



43. HMU OGaranay ke3eHi OactanranHaH keilin 10 »xymbic kyHi imiage "bB"
KOPIYChI SKIMIIUTIK MEMJIEKETTIK KbI3METIICIHIH KE€KE HKYMBIC JKOCIApbIH/IA TiKeJIeh
OaciIbIMEH OChl O/IiCTeEMEHIH 9-KOChIMIIIAChIHA COMKEC HbICAH/Aa aHBIKTAJIA bl

44. Tuicti HMHU 6ap xeke xKyMbIC HKOCTAPbIH KOFapbl TYPFaH 0acuibl OeKiTe 1.

45. "B" koprychl KbI3METIIICIHIH TiKelIel 0acuIbiChl MEMJIEKETTIK OpTaHHBIH (
KEPTUTIKTI aTKapyIIibl OPraHHBIH) O1piHIIT OacCHIBICHI OOJIFaH JKaFaaha )KeKe KYMBIC
YKOCTIAPBI OCHI JIaya3bIMbl TYJIFAMEH OCKITUIEI].

46. HMU:

1) HaKTBI (KYTIJIETIH OH ©3repicTep KOpPCETLIe OTBHIPBIN KOJI JKETKI3yTre THICTI
HOTWIKE aHBIK OenriacHel);

2) enmmeMal (HMU eney yiniH HaKThl KpUTEpUAIIep OenriieHe);

3) xomxketiMai (HMU xonma Gap pecypcrapibl, KY3bIpETTep MEH MIEKTeyJIepal
€CKepe OTBIPHII OenTiIeHel);

4) yakpitrieH mekreyiai (HMU kon xeTkizy Mep3imi OenruieHeni);

5) MEMJIEKETTIK OpPTraHHBIH CTPATETHUSIIBIK MaKcaThiH, "A" KOPITyChl KbI3METIIICIHIH
KEJIICIMIH JKY3€re acblpyfa OarbITTaJIiFaH O0JIYbI THIC.

47. HMMU cansbl 5 Kypaiibl.

© 2012. Kazakcran Pecriybnukace! Oiner MUHHCTpIIriHIH «Kazakcran PecriyOnukachiHbIH 3aHHAMa KOHE
KYKBIKTBIK aknapaT HHCTUTY Ty ITIDKK PMK



