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AynaHibiK OI0KETTCH KapKBUIaHABIPAUIATRIH aTKapyIIbl oprasaapasH "b" KopiychHIaFE!
MEMIIEKETTiK OKIMIILJIiK KI3METIIiIepi MEH XpoMTay ayaHBI OKiMi alliapaThHbBIH,
MEMJIEKETTIK OKIMIILTIK KbI3METIIJIEPiHiH KHI3METIH Oaranay IbIH oficTeMeCiH OeKiTy Typassl

AKkTtebe 06sbpichl XpomTay ayaanbl okiMairiHig 2023 xbutrsl 10 coyipaeri Ne 90 kaynbichl

"Kazakcran PecryOimMKachIHbIH MEMJIEKETTIK KbI3MeT1 Typasibl" 3aHbIHBIH 33-0a0bIHBIH 5
TapMmarbiHa koHe Kazakctan PecnyOnukackl MemMieKeTTIK KbI3MET 1CTEpl jKoHE chlOailiac
KEMKOPJIBIKKA Kapchl ic-KMMBbLT areHTTIiriHiH Teparackiabiy 2018 xbutrbl 16 kKanTapaarsl No
13 "MemieKeTTIK 9KIMIIIIIK KbI3METHIIEPIIH KbI3METIH OaraiayblH Keildip Macenenepi
Typanbl" OyipbiFbiMeH OekiTinreH "b" Kopmychl MEMIIEKETTIK OKIMIIIIIK KbI3METIIIEPIHIH
KbI3METIH OarayiayJIbIH YJTUIIK 9JicTeMeciHe coiikec HOpMaTHBTIK KYKBIKTBIK aKTLIEp/Il
MEMJICKETTIK Tipkey Ti3imimiaae Ne 16299 tipkenren, XpomTay ayJaHBIHBIH OKIMIITI
KAVIJIbI ETENL:

1."B" xopnychlHAarbl ayJlaHAbIK OIOJKETTEH Kap>KbUIAHIBIPBUIATHIH aTKaAPYIIbl
OpraHJapJblH MEMJICKETTIK OKIMIIUTIK KbI3METIIIepl MeH XpomTay ayJaHbl oKiMi
annapaTblHbIH MEMJIEKETTIK OKIMILILIIK KbI3METIIUIEPIHIH KbI3METIH OarasiayablH 9/icTeMec]
OCBI KayJIbIHBIH KOCBIMIIIAChIHA COMKeC OEKITLICIH.

2. Ochbl KayJbIHBIH OpPBIHAATYBIH Oakpuiay XpoMTay ayJaHbl oKiMi anmmapaThIHBIH
OacIIbIChIHA KYKTEICIH.
3. Ochbl Kayibl OHBIH aliFalllKbl PECMU KapHUsiIaHFaH KYHIHEH KeWiH KYHTI30eiK OH KYH

©TKEH COH KOJJaHBICKA €HT131Ie1I1.
AynaH oKiMi A. beker
Xpomray ayaaHbl aKkiMairidig 2023
*bUTFBI 10 cayipaeri Ne 90 kaynpicbiHa
KOCBIMIIIa

AynaHABIK ayJaHBIHBIH JKEPriTiKTi aTKapyIibl OpraHaaphHGIH "B" KOpITyChl MEMIIEKETTIiK
OKIMIILJIIK KEI3METIILJIEPiHiH KBI3METIH Oaranay omicTeMeci

Eckepry. Opicreme x)aHa pepakuusiga - Akre0e oOJbICEI XpoMTay ayiaHbl OKIMIITIHIH
31.08.2023 No 218 kaynbIChIMEH (ajfalllKbl pPECMM JKapusilaHFaH KYHIHEH OacTar
KOJIJaHBICKA CHT131J1e/1).

1-tapay. XKams! epexeiep

1. Ocbl XpomTay ayJaHBIHBIH JKEPTiJiKTI aTKapylisl opranaapbiabiy "b" kopmychl
MEMJIEKETTIK OKIMIIUIIK KbI3METHIUIEPIHIH KbI3METIH Oaranay omicremeci (OynaH opi —
onicreme) "Kazakctan PecmyOnmkachlHBIH MEMIICKETTIK KbI3MeTi Typaibl" KazakcTan
Pecniy6nukacel 3aHblHBIH (Oynan opi — 3aH) 33-0a0biHbIH 5 TapMarblHa, Ka3zakcran



PecnyOnmukaceiHbIH MeEMITEKETTIK KbI3MET ICTepl KOHE chIOaiimac >KEMKOPJIBIKKA KapChl
ic-KMMbUT areHTTiri TeparacblHblH 2018 xbutFbl 16 kanTapgarel Ne 13 "Memnekerrtik
OKIMIIUTIIK KBI3METIIUIEPAIH KbI3METIH OaramaynbplH KehOip Moacenenepi Typanb”
oyiipeirbiMeH (HopMaTUBTIK KYKBIKTHIK aKTUIEpl MEMJIEKETTIK Tipkey Tizutiminge Ne 16299
Tipkenren) Oekituiren "B" Kopmychl MEMJIEKETTIK OKIMIILIIK KbI3METLIUIEPIHIH KbI3METIH
OaranaybeiH YITUIIK oictremMecine (Oyaan opi - YJITUIIK 9JIiCTEME) COMKeC 931pJIeHIeH JKOHE
baitfanuH ayJaHbIHBIH >KEPTUIIKTI aTKapyllibl OpraHiapblHbIH "B" KOpImychl MEMIIEKETTIK
OKIMIIUTIK KbI3MeTHIIEpiHiH (0ynan opi — "B" KOpHyCBhIHBIH KbI3METIIIEPi) KhI3METIH
Oaraniay TOpTIOiH aliKbIHIAMIBI.

2. Ocwl OpicTemMeie naiiaJaHbuUIaThIH HET13T1 YFRIMIAP:

1) >xorapsl TypraH Oaciibl — OarallaHaThIH KbI3METILIHIH TiKeJIeH 0acIIbIChl OFaH TIKelen
OarbIHBICTHI OOJIATHIH a71aM;

2) Tikenel Oaciibl — MEMJICKETTIK Jlaya3bIMbl OOWBIHIIIA KOFAphl TYPFaH, MEMJICKETTIK
KbI3METIII ©31H1H Jaya3bIMJIbIK HYCKAYJbIFbIHA COMKEC OFaH TiKeJeH OaFbIHBICTHI OOJIAThIH
azam;

3) Oaranaymibl agaM — MEMJICKETTIK OpTraH KbI3METIHIH epeKIIesirine OaaHbICThI
TiKesdel Oacuibl KoHE/HeMece KOFaphl TypraH Oaciibl, coHmaii-ak 360 omicimen Oaranay
Ke3iHJie OarajaHaThIH aJlaMHBIH )KYMbBIC OPTaChIHAAFbI afamaap TOOI;

4) KYpBUIBIMIBIK OeliMIIeHIH/MeMIeKeTTiK opranabiH Oacmbickl E-1, E-2, E-R-1
caHaTTapbIHbIH "B" KOPITYCHIHBIH MEMJIEKETTIK OKIMIIUIIK KbI3METIIIICI;

5) "B" KOpIyCHIHBIH KbI3METIIIICI — KYPBUIBIM/IBIK O6TiMIIIEeHIH/MEMIIEKETTIK OpraHHbIH
OacHIbICBIH KOcIaraHaa, "b" KOpmyChIHBIH MEMJIEKETTIK OKIMIIUTIK KbI3METIH aTKapaThiH
amam;

6) OaranmaHaThIH aJlaM — KYPBUIBIMBIK OOIMIICHIH/MEMIIEKETTIK OpPraHHbIH OACIIbICHI
HeMece "B" KopImyChIHBIH KbI3METIIIICI;

7) HBICaHAJIBI MaKCcaTThl HHANKaTOpIap (Oyman opi — HMU) — KypeutbIMabIK OemiMIIeHIH/
MEMJIEKETTIK OpraHHbIH OacIIbIChl YIIIH OENriUIeHETIH XKoHE MEMJIEKETTIK jKocmhapiiay
KYHECIHIH KYKaTTapblHa, OHBIH IMIIHIE YITTHIK koOamapra, "A" KOpImychl KbI3METITICIHIH
KeJIICIMIHE KOJI JKEeTKI3yre HeMece MEMJICKETTIK OpraH KbI3METIHIH THIMJIUIINH apTThIpyFa
OarbITTalFaH KOPCETKIIITED;

8) capanay omici — "B" xopmychl KpI3METHIJICPIHIH KBI3METIH Oarajiay oJjapJbiH
(yHKUIHMOHANABIK MIHAETTEP1 OPbIHAAY Caachl, MIHAETTEPl OpbIHAAY MEP3IMAEPIH CaKTay,
OacTamMalbUIABIK JKOHE JepOecTiK, eHOEK TOPTIOIH cakTay, aTKapbUIFaH >KYMBICTBIH KOJIeMi
MEH KypAeairi — Oarajiay napameTpiiepiHe COWKECTIK JOpekKeCiH €CKEpe OTBIPHII
aHBIKTAJIATBIH Oarayiay 9Iici;

9) 360 omici — OaranaHaThIH aIaMHbBIH KYMbIC OpPTAaChIHAH aJiamMiap TOOBIH cypay apKbLIbl
OaramaHaThIH ajaMjia Tajlall eTUICTIH KY3bIPETTEpAiH OOJybIH aHBIKTAayFa OarbITTalFaH
Oaranay ofici;



10) xanubOpney ceccusuiapbl — OarajaHATHIH alaMIapIblH KbI3METIH Oaranay HOTHXKEJIEepiH
TaJKbUIAY, BIKTUMAJ TY3€TY 'kKoHE OEKITY YIUiH Oaranayuibl agamaapIblH Ke3/1ecyepi;

11) GaranmaHaThIH KE€3€H — MEMJICKETTIK KbI3METIIIHIH KYMBIC HOTHXKEJIEpiH Oaranay
Ke3€H].

12) xeke »xkymbic xocnapsl — "B" kopmychl Kbi3MeTinicinig Oaranay kezenine HMU
KapacTBhIPbUIFAH OHE TiKeyneill OaciibichiMeH Oipiiecinl KYpbUIaThIH, KOFapbl TYpFaH
OacIIbIMEH OEKITIITeH Ky KaT.

3. "B" KOpHyChIHBIH MEMJICKETTIK OKIMIIUTIK KbI3METIIIEPIHIH KbI3METIH Oaranay (OyaaH
opi — Oararnay) oJap/AblH KYMBICBIHBIH THIMJIUIIT MEH CalachlH aHbIKTAay YIIIH MEPCOHAJI b
Oackapy OolibIHIIIa OIpBIHFAN aKmapaTThIK Kyie (OygaH opl — aKmapaTThIK JKyie) apKbUIbl
Kyprizineni. byn perre TeXHUKalbIK MYMKIHAIK OoimaraH jkarnaiiiga Oaranay Karas
TaChIMAJIJIAFBIIITA HEMECE MEMJICKETTIK OpTaHIap/aa )KYMBIC ICTEUTIH aKNapaTThIK XKyienepae
KYpriziiaemi.

baranay OaranmaHaTblH aJJaMHBIH caHaTbiHa OainaHbicTel HMU KoJ KeTKi3y HOTHKENEp,
capanay oHe 360 omicTepi HOTHXKEIIEPIHIH HET131H/1e XKYPri3iie/l.

ABTOMAaTTaHJBIPbUIFaH Oaranay >KyHecl eHTI3UIr€H MEMIIEKETTIK opraHjaapabiH "b"
KOPITyChI KBI3METHIUIEPIH Oarajiay OChl MEMJICKETTIK OpraHapiblH 1IIKI KyXXaTTapblH/a
alKbIHJIAJIFaH €PEKIIETIKTEP Il €CKEPE OTHIPBIIN KYPriziie .

4. HMU kon *keTki3zy *koHe capajay oiici OoifbiHIIIa Oaranay TOKCAH KOPBITHIHJIBICHI
OOMBIHIIIA — €CeNTl TOKCAHHAH KEeWIHT1 alJIbIH OHBIHIIBI KYHIHEH KeurkTipuiMmen, 360 omici
OOMBIHIIIA — €CENTI KbUIAAH KEHIHT1 aii/IbIH OHBIHIIBI KYHIHEH KeUIIKTIplIMen xKypri3iieni.

HMMU >xone capanay OolbIHIIIA KOPHITHIHALI 0aFa "b" KOpIychl KbI3METIIICIHIH €CeITi
TOKCaH/apAaFkl opTalia OaracblHaH KypaiaJbl.

5. Erep OaranmaHaThIH KbI3METIIIHIH OaralaHATBIH KE€3€HJI€ HAKTHI Jiaya3pIMjia 0oy
Mep3imi Oip aiian kem OoJiFaH >karjaija, oHbl Oaranay xypriziamenal. Erep GaranaHaTbiH
KbI3METIN Oaraniay >KYpri3y Ke3eHIHJe €HOEK HeMece OJEyMETTIK JIeMallbICTa, €HOCKKE
yaKpITIIIa KaOLIeTCI3/Ir Ke3eHIH e, iccanapia, TaFbllbIMIaMaaa, KaiTa gaspiayaa HeMece
OUTIKTUTITIH apTThIpyAa O0aFaH xarfaiiaa Kei3metinini HMU kou skeTki3y OolibiHIIa O6aranay
, capanay >xoHe/Hemece 360 omicTepi OolibplHIIIA Oaranay OHBIH KaTBICYBIHCHI3 4-TapMakKTa
OeJriIeHreH Mep31MIepAe Ky pri3uiel.

byn perre 2021 xputebl 1 minmaeaes 2022 xbputFbl 31 jKeNTOKCaHFa JEHIHT1 KYMBIC
KE3CHIHJIE QJICYMETTIK JeMayibicTa OOJiFaH, €HOEKKE YaKbITIIA >KapaMChI3JIbIFbl KE31H]IE
6onran "B" Koprychl KbI3METHIUIEPiHIH KbI3METIH Oaranay ochl OMICTEMEHIH 6-TapaybiHa
OEJTIEHIeH TOPTINTE JKY3€re achblpblUIaIbl.

6. baranay Mep3imi asKTaJFaHFa JACiiH MEMJIEKETTIK OpTaHHAH KYMBICTaH IIbIFapbUIFaH
KbI3METIIIEpAl Oaranay ojapAblH KaTbICYBIHCHI3 4-TapMaKTa KepCETUIreH Mep3imie
Kyprizineni.

7. baranay HoTHXXeNepl MbIHAal capajay OOMbIHIIIA KOWBLIAbI:

"OYHKIMOHAIABIK MIHJETTEPIH TUIM/1 aTKapajbl",



"®YHKIIMOHAIIBIK MIHISTTEPIH THICTI TYpJE aTKapajbl”,
"OYHKIIMOHAIABIK MIHJETTEPIH KaHAFaTTaHAPJIBIK TYPJE aTKapajbl”,
"OyHKIHOHAIABIK MIHJIETTEPiH KaHaraTTaHAPJIBIKCHI3 Typae arkapaasl” (
KaHaFaTTaHapJIBIKCHI3 Oara).

"OyHKIUOHATABIK MIHACTTEPIH THIMII aTKapaasl" HOTHXKeCiHe 4-TeH 5 Oayutra neiiH, "
OYHKIMOHAIIJIBIK MIHIETTEPIH THUICTI TYpJie aTkapaabl" HoTwxkeciHe 3-TeH 3,99 Oamrra neiiH,
"OyHKIUOHAIABIK MIHAETTEPIH KaHAFaTTaHAPJBIK TYpJE aTKapaabl" HOTHXKeciHe 2-1eH 2,99
Oamrra paeiid, "OyHKIIMOHAIIBIK MIHACTTEPIH KaHaFaTTaHAPJBIKCHI3 TYypAe aTrKapajibl”
Hotwxkecine 0-men 1,99 Gamtra neiiinri Oaranap 1uamna3zoHbl COMKEC Keel.

8. HMMU kou >keTKi3y HOTHXKENEepl MEH capajay 9iici OolbIHIIa Oaranay HOTHXKEIepi
OOHyCTapabl TOJCYy, KOTEPMEIEY, OKBITY, POTAIllHsI, MEMJICKETTIK Jlaya3bIM/a JKOFaphLUIaTy,
TOMEHJETY HeMece KYMbICTaH OocaTy OoiiblHINIA IIemiMaep KaOblaaayFa HeEri3 OOJbIm
TaObLIAAbL.

9. 360 omici OoiibiHIIA OaFrayiay HOTHXKEIEP1 KbI3METIIIHI OKBITY OOMBIHINA HICHIIMIEP
KaObU11ay YIIIiH Heri13 00kl TaObLIaIb.

10. baranaynpl YHBIMIACTHIPYIIBUIBIK CyHEMEACY i epCcOHANIBl 0acKapy KbI3METI
HeMece 01 OoJIMaraH >KaFJaiiia mepcoHan bl 6ackapy KeI3METIHIH (Kaap KbI3MmeTi) (OyaaH opi
— MEepCOHANIBI 0acKapy KbI3MET1) MIHAETTEPIH aTKapy *KYKTEITeH KYPbUIBIMJBIK Oeiimiie (
ajiaMm), COHBIH 1ITHJIE aKIapaTThIK JKYHe apKbLIbI KAMTaMachl3 eTe/Il.

byn perre mepconannbl 6ackapy KbI3METl akmapaTThIK skyiene "B" KopmycChIHBIH
MEMJICKETTIK OKIMIIUIIK KBI3METIIICIH MEMJEKETTIK Jlaya3bIMFa TaralbIHAAayFa >XOHE
MEMJIEKETTIK Jlaya3bIMHaH OocaTyFa KYKbBIFBI Oap jayas3sIMAbl ajJaM OEKiTeTiH Oaranay
KECTECIH KYPaCThIPapbl.

11. Tlepconanapl 6ackapy KpI3MeT1 OarajlaHAThIH KbI3METIIIHI Oaranay HOTHKEJIEPIMEH Ol
asKTaJlFaH COH €K1 )KYMBIC KYHI 11I1HJI€ TAHBICTBIPY/Ibl KAMTaMacChl3 €TE/I.

Ocpl OjicTeMeHIH S5-TapMarbIHBIH €KIiHIII O6JIriHAe KOpPCETUIreH KbI3METIIIep/Ii
TaHBICTHIPY TANCBIPBUIFAHBI Typasbl xXabapiiamackl Oap TamChIPHIC XaTThl JKOHE/HEMEce
TeneoHOTpaMMaHbBl JKOHE/HEMECe JKEIENXaTThl >KOHE/HeMece VSabl OalIaHBICTHIH
a0OHEHTTIK HOMIp1 OOUBIHIIIA HEMECE DJICKTPOHIBIK MEKEHKall OOMBIHINIA MOTIH/IK Xabapabl
XK10€epy apKpUIbl HE XabapjaMaHbl HEMECE IIAKbIPYAbl TIPKEYAl KaMTaMachl3 €TETIH ©3re Je
OailyilaHbIC KypalgapblH Naiiganana OTIPBII KY3€ere achlpbLIabl.

12. baranay HoTHXKeIEpIMEH KEIICIETeH KaFaaiia, KbI3MEeTI Oaranay HOTHXKeJIepIMEH
TaHBICKaH KYHHEH OacTan 6ec >KyMbIC KYHI imiHe "b" KOpImyChIHBIH MEMJIEKETTIK OKIMIIILITIK
KBI3METIIICIH MEMJIEKETTIK Jlaya3bIMFa TaralbIHJayFa >KOHE MEMJICKETTIK Jaya3bIMHaH
O0ocaryra KYKBIFBI Oap Jlaya3bIMIbl ajlaMfa KaluOpiiey CEeCCHUSIChIH OTKi3y JKOHIHIIEC epKiH
HBICaH A THUICTI OTIHIIIIEH KYT1HE/I.

13. MemiekeTTik KbI3METIII Kainuopiey ceccusichlHbIH mienriMine Kazakcran
PecnyOnukachIiHbIH OKIMIIUIIK POCIMAIK-MPOLIECTIK KOJAEKCIeH OENTiJIeHreH TOPTINTe
IIaFbIMIaHa alajbl.



14. baranaymeHn OalnmaHBICTHI Ky)KaTTap Oarajay asKTalfaH KYHHEH OacTam YIII >KbUT
1IiHAe nepcoHanabl 0ackapy KbI3METIH/E, COH/Iai-aK TEXHUKAIbIK MYMKIH/IIK OOJIFaH Ke3/e
aKIMapaTThIK JKyHeae caKTaiabl.

15. baranay HoTHXKesepl KaTaH >KachIpbIH akmapat OoJbl TaObUIabl XKoHEe "AKnaparka
KOJ keTK13y Typaisl" Kazakcran PecyOnrkachiHbIH 3aHbIHA COUKEC MEMIIEKETTIK OPTaH OCHI
aKmapatrThl allyFa MIHJETTI >Kardaiiap/bl KocnaraHja, YIIIHIII agaMJapra >Kapus eryre
XKaTrnaupl.

16. baranay pociMiHe GalIaHBICTBI KETICIEYIIUTIKTEPII OapIbIK MYLIEI1 afaMaap MeH
TaparnTapbIH KopJIeMIeCyIMEH EPCOHAIIIBI OacKapy KbI3METI KapacThIpabl.

17. baramaymisl afjaMm MbIHAJIApFa KayanThl 00JIa IbI:

1) MEMIIEKEeTTIK OpraH/KYpbUIBIMIBIK OOJIMILE CTPATETUsITbIK MaKcaTTapbl, MEMJIEKETTIK
OpraH/KYPBUIBIMJBIK OOJIIMIIIE KYMBICHIHBIH €CEMNTIK Ke3EHEr1 KaJIbl HOTHKEC] KOHIHIE
OarajaHyIIbl aaMIapAblH Ha3apbIHA JKETKI3Y;

2) HMU yaxkpIThUIBI KOIOBI, KETICY MEH OCKITY/ll KAMTaMachl3 €TY;

3) OarananatbiH ke3eH imniHae HMU opeiHmay neHrerine TYpakThl MOHUTOPHHT KYPri3y
’KOHE OJIapFa KbI3METIHIH KOPBITHIH]IbI OaFrachl MEH KOHCTPYKTUBTI KEP1 OAMIaHBICTHI YCHIHY;
OarajaHaTBIH agaMaapIbiH GyHKIMOHAIIBIK MIHIETTEPIH OPBIHIAY AOpeKeciHe OaraaHAThIH
KE3€HJE TYPAKThl MOHUTOPUHT KYPri3y *KoHE OJIapFa KbI3METKEP/IIH KbI3METIHIH KOPBITHIH/IbI
Oarachl )KoHEe KOHCTPYKTHUBTI Kepi OalIaHbICTHI YCHIHY;

4) 6aranay mpolleciHje OaraylaHaThIH aJamMaap bl Oaraay OOMBIHINIA AayJIbl MoceeIepl,
oJlap TybIHAAFaH jKaFaaia, KaTOpIIiK CecCUsIapra ®KoHe OJapAbl IIEUIyre KaThICy.

18. barananatbIH aj1aM MbIHAJIapFa skayarThl 00Iabl:

1) onapneiy HMW/KoiiblnFan MiHAETTEPAlI OPBIHAAY JOPEKECIHE KYHel MOHUTOPUHT
JKYprisy;

2) 360 opnici OoMbIHIIA OHBIH KbI3METIH Oaraynay IIEHOEPIHJE YaKThUIbl ©31H-631
Oaranay bl )KYprizy;
3) KpI3METTI Oaranay HOTHIKEJEPiH TalKbuIay OoibIHIIA OacIIbIMEH Ke3ecyiepre KaTbicy

19. Ilepconananl 6ackapy KbI3METiHIH OACIIBICHI MbIHAJIAPFa JKayarThl 00JIa b

1) KoMMyHUKaIUAIBIK XabapiiamManap/ibl JaiibiHaay, Oaranay npoleciHe KaTbICylIbliapra
KOHCYJIbTAllMs JKYPri3yll KOCKaHAa, KbI3METTI Oarayiay MpOIECIH YHBIMIACTHIPY MEH
CYHUEMEIIIEY;

2) HMMU yaxkTbuibl Tanay MeH Kemicy;

3) KaxeT OoJIFaH karjaia O6aciibl MEH KbI3METKEPAiH Ke3/IeCylHe KAaThICy, KbI3METTI
Oaramay TpoOIEeCiHIH Macenenepl OOWBIHINA KOHCYJbTAlUs Oepy JKOJIBIMEH JayJibl
Moceenepal menyre KOMeKTecy;

4) xanuOpiiey ceccusuiapbiHa JAWBIHABIK MIEHOEPIHJE op KbI3METKEpre axmapar
JaibIHIaY Abl KOCa aJlFaH/a, KaluOpiey CecCUsIChIH OTKI3Y;



5) ecenTi Ke3eH 1IiHE ONap IbIH KbI3METIH Oaranay ImeHOepiHAe KaKETTI KyKaTTap bl
TONTHIPY TOJNBIKTBIFEI MEH YaKTBLIbI OPBIHIATYBIH, KBI3METKEPJICPIiH KbI3METIHE Oarayay
KYprizy mIeHOepiHIe KbI3METKepre THICTI Xabapiamamap kibepy, KaKeTTI eCemlTiK
*az0anapsl XKYprizy.

20. baranay HoTxenepi OarajgaHaThIH ajjaMfa, Oarajiaylibl alamMFa, EPCOHAIIbI OacKapy
KbI3METIHIH (Kaap KbI3METIHIH) OaclIbIChiHA KOHE KaauOpiey ceccUsiIapblHbIH
KATBICYIIIbUIAPbIHA FaHa OeNrial O0Tybl MYMKIH.

2-tapay. KypsumsMasik, 6eniMmeHiH/MeMIIeKeTTik opranabiH, 6acmsichiE HMMU ko sxeTkisyi
Goiibmma 6aranay TopTibi

21. KypbsmbIMIbIK OeiMIe/MEMIICKETTIK opraH 0acIIbICBIHBIH KbI3MeTiH Oaranay HMI
KETICTIKTEPIH Oarayiay 9J11C1 HET131H/Ie KYy3€ere achIpbLIaIbl.

22. HMU-gp1 Oaranaymibl aqaMMeEH CTPATETUSIIBIK AKOCIapiiay MICceJeciH YilllecTipeTiH
KYPBUIBIMIBIK OemiMieHiH (O0ap OonraH jkarjaija), COHIai-aK TepCOHAAbl OacKapy
KBI3METIHIH KeJICIMIMEH YJITUIIK dIICTEMEHIH |-KOCBIMIIACHIHA COMKEC HBICAH OOMBIHIIIA
OaraylaHaThIH Ke3eH OacTaliFaHHAH KeWiH OH JKYMBIC KYHI 1IIHAC )KacalaThlH KYPBUIBIMJIBIK
OemiMIIIe/MEMJIEKETTIK OPraH 0aCHIBICHIHBIH KEKE KYMBIC KOCTapblHa OENTIeHEe 1.

Ke3meTii Oaramay ke3eHi OacTaiaraHHAH KeWiH TaralbIHAandraH >karmaiiiga HMU
Jaya3bpIMFa TarailbIHaIFaH KYHHEH 0acTal OH KYMBIC KYH IIITHJE OeNTriIeHe 1.
byn perre, HMU Genrinenren (OexiTuUIreH) KYHHEH Oactam Oec >KYMbBIC KYHI 1ITiH/E
HepCcoHaAbl 0aCKapy KbI3METI KEKE KYMBIC KOCIAPbIHBIH aKMapaTThIK >Kyheae (TeXHUKaIbIK
MYMKIHJIIK OOJIFaH >KaF/1aii/ia) OpHAIACTHIPBUTYbIH KAMTaMachl3 €TeIl.

Erep kpI3MeTIIiHIH TaFalbpIHIAIFaH KYHIHEH OacTarl O6araiay Ke3eHIHIH COHbIHA JICHIHT1
Mep3IM YII aiijian a3 Oosica, atanrad Kpizmermire HMU Genrinenoeiui.

KypbutbiMabiK OesmimMIiiie/MeMIeKeTTIK oprad OacuibichiHBIH HMU Kon xkeTki3yiH
Oaranay/ipl Oaranayuibl afjaM S-TapMakKTa OelriieHreH Mep3iMaepe Ky prizel.

byn perre, MomiMeTTEp 1iH MIBIHAMBIIBIFEIH KAMTAMACHI3 €Ty MaKCAThIH/IA TTEPCOHAII B
O0ackapy KbI3MET1 CTPATErHsUJIBIK KOCHapiay MOCEJeCIH YHWIECTIPeTIH KYPbUIBIMIBIK
OemiMiieHiH KemiciMiMeH (O6ap OosraH karmaiina) HMU-miH HaKThl MOHIIEpIHE aNBIH ayia
€CenTey KYprizelll >KOHEe OHbI OChl OJIICTEMEHIH S-TapMarblHa ColKec Oaraiiay Mep3iMiHIH
COHFBI KYHIHE JEHIHr1 0ec )XKYMbIC KYHHEH KEUIIKTIPMEHTIH Mep3iMJAE aKMapaTThIK XKyile
apKbUTBI (TEXHUKAIBIK MYMKIHIIK OOJIFaH KaFaaiiaa) Oaramayibl aJlaMFa KOJIIai Ibl.

23. HMU ymren Oecke neuinri Memmiepae OenriieHe Al xoHe OaralaHaThiH K€3E€HHIH
COHBIHA JICHIH OaralaHaTBIH aJlaM KbI3METIHIH KYTUICTIH HAKThl HOTHIKEJIEPIH KOPCETYl THIC.

24. HMU maxkcaTka KOJI )KETKi3y OJIIIIEMiHIH CaHJIbIK KOHE callajblK HHANKATOpJIapbIHAH
TYPYBI THIC KOHE:

1) HaKTBI (KYTIIETIH OH ©3TepiCTep KOPCETLIe OTBIPHIN KOJI KETKI3yTre THICTI HOTHKE
aHBIK OeNTUIeHe1);
2) emmemai (HMU sxeTicTikTepiH eIIey YIIiH HaKThl eJIIeMInapTTap OeiarvieHenmi);



3) komketimai (HMU komnma 6ap pecyperapisl, KY3bIpeTTep MEH MIEKTEYJIepAl ecKepe
OTBIPBII OENTiIeHED]);

4) yaxpITiieH miekTeyni (OaramaHatelH ke3eH imiHae HMUW kon xeTkizy mep3imi
oenriieHe i) 60JIysI;

5) MeMJIeKeTTIK JKocmapiay *KYHeCiHIH Ky>KaTTapblH, OHBIH 1IIIHAE YITTHIK K00amap/sl,
MEMJIEKETTIK OpPTaHHBbIH CTPATETUsUIBIK MakcaTTapbiH, "A" KOpHychl KbI3METIIICIHIH
KEJIICIMIH ICKE achlpyfa HE MEMJIEKETTIK OpraH KbI3METIHIH THIMAUIIIH apTThIpyFa
Oarmapianrad O0ybI THIC.

25. HMH-re e3repicTep €Hri3yre Koj >KETKI3yre TIKeJIeH ocep €TeTIH MEeMJIEKETTIK
OpraHHBIH (DYHKIUSIIApBl MEH KYPBUIBIMBI ©3T€pPIeH JKaFaaiia ’Ky3ere acblpblUIabl.

26. AKnapatTbIK Xyie Hemece oJ1 OoJIMaFaH jKarjai/la mepcoHal bl 0acKapy KbI3METI
KYPBUIBIMIBIK OOTIMIIICHIH/MEMIICKETTIK OpPTaHHBIH OACIIBICBRIH OFaH KaTBICTHI Oarajayibl
OTKI3y TypaJibl €CeNTI TOKCAaHHAH KEWiHT1 albIH OCCIHIN KYHIHEH KEIIKTipMel xabapaap
eTel.

27. AknapatThIK XKyiieMeH HemMece oJ1 OoJIMaraH >KarJaia mepcoHaiibl 0ackapy KbI3MeET1
peciMmienreH Oarajiay naparbiH Oarajaylibl aJjJaMFa Kapay YIIiH KOJai b,

¥ ChIHBUIFAaH MaTepHualaapbl Kapay KOPBITHIHABUIAPHI OOMBIHINIA Oarajaylibl ajgam
Yarinik oicTeMeH1H 2-KOChIMIIIaChbIHA COMKEC HbICaH OOUbIHINIA Oaranay MaparblHBIH THICTI
OaranbrHaa (0-meH 5-ke aeitin) 6ara KOsIIbl.

Bbaranapel Koro ke3iHzae O6aranayiibl ajaM Y ITUTIK 9ICTeMEHIH 3-KOChIMIIIAChIHA COHKEC
HbICAaH OOWBIHINA TYHIHI HBICAHAIBI WHAMKATOPIBI ICKE achIpy MaWbI3bIHA Kapail KOJ
OepiieTiH OaraHbl alKbIHIAY KECTECIH TMaii1alaHaIbl.

3-tapay. "B" xopIyCHIHBIH KEI3METIILIEPiH capaiay oficiMeH Oaranay TopTibi

28. "B" KOpmyCHIHBIH KBI3METIIUIEPIH Oarajay capanay ojici OOMBIHIIA Ky3ere
aCBIPBUIAIBI.

29. "B" KopmyChIHBIH KbI3METIIIEPIH capaliay 9/1ici OoWbIHIIA OaFanay bl KYPbUTBIMIIBIK
0eJIIMIIIEHIH/MEMJIEKETTIK OpTraHHBIH OacHIbIChl YJTUTIK 9JICTeMEHIH 4-KOChIMIIIAChiHA
colikec HbICAH OOMBIHINIA MEMJICKETTIK OpTraH/a KYMbBIC ICTEUTIH aKMapaTThIK KYHe apKbLIbI (
TEXHUKAJIBIK MYMKIHJIIK OOJIFaH >Karjaija) »Ky3ere acblpajbl. byld peTTe TeXHUKaJbIK
MYMKIHJIIK OOJIMaraH *arjaiiia 0aranay Kara3 TaChIMaJIJIaFbIIITA KYPTi3UIe/Il.

30. AknapaTThIK XKyie HeMece oJ1 OoJIMaFaH >KaFjaia mepcoHanapl 6ackapy Kpi3meri "b"
KOPIYCBIHBIH KbI3METIIICIH OFaH KATBICThI Oarajay >KYpri3uleTiHI Typajibl €CeNnTi TOKCAHHAaH
KEHIHT1 aliJIbIH OHBIHIIBI KYHIHEH KeITKTipMel Xxabapaap eTesi.

31. AkmapatrThIK *kYyile apKblUIbl HEMece OJ1 O0JIMaraH >KarJaijia IepcoHalbl OacKapy
KbI3METIMEH OaranayIinsl afjaMra Oaranay maparbl xioepiiemi.
baranaymsl agam YTk oficTeMeHiH 4-KOChIMIIIAChIHA COMKEC HbICAaH OOMBIHINA
Oaranay maparbIHBIH THICTI OaraHbiHaa Oara (0-meH S5-ke JAeiiH) KOsIIbl.



Erep kypbuisiMasiK OemiMineHiH "B" KopIychl KbI3METHIUICPIHIH CaHBI ey aJaMHaH
acKaH >karjaiiia, Oaranayjpl Oarajayiibl ajJaM aKbIHIAWTBIH ajaMmaap Ja >Ky3ere achipa
ajajpbl.

32. "B" KOpmycChIHBIH KbI3METUIINIEpIH Oarajnay oJjapiblH OarallaHATBIH Ke3€HJE
(GYHKIIMOHAIABIK MIHIETTEPIH OPBIHAAY KE31HAE KOJI XKETKI3TeH HOTIKENEPiHiH IeHT el MeH
OPBIHJIAJIFAaH KYMBICTBIH KOJIEeMi MEH KYPJEIIr eCKepe OTBHIPHIN, MbIHAJAN MapaMeTpiiep
OOMBIHIIIA aWKBIHIATabI:

(GYHKIIMOHAIIBIK MIHACTTEP 11 OPBIHAAY Carachl,
TarchlpMaIapabl OpbIHIAY MEP3IMACPIH CaKTay;
nepOecTik )koHe OacTamMaIIblIbIK,

eHOeK TopTiOl.

4-tapay. 360 omici 6otismma Oaranay TOpTiOi

33. 360 omici OoliblHIIA Oarayiay KbUIbIHA Olp PET aKHmapaTThIK KyHeae »KachIpblH
Kyprizuenal. byn perre TeXHUKaIbIK MYMKIHAIK OoimaraH >kKarjaiina Oaranay Karas
TaChIMAJIJIAFBIIITA KYPTi31Ie/Ii.

KypbuisiMasik Oenmimienepaiy (MEMIIEKETTIK OpraHHbiH) Oacuibuiapsl yiiH 360 ofici

OoiipIHIIIA Oaranay YJTUTIK 9/IiCTEeMEHIH S-KOChIMITIaChIHA ColiKeC HbIcaH OolipIHIa, "bB"

KOPIYCBIHBIH KbI3METILIUIEP] YIIIH YJITUIIK 9ICTEMEHIH 6-KOChIMILIAChIHA COMKEC HBICAH
OOWBIHIIIA KYPTi3LUIeIi.

34. 360 onicimeH Oaranay Ke3iHje OarajlaHaTBhIH aJlaMaap/IbIH CaHATTapblHA OaiIaHBICThI
MBIHAa/Iail KY3bIpeTTep OaranmaHabl:

KYPBUIBIMJIBIK OeTiMITIenep 1iH Oacuibuiapsl YIIiH:

KbI3METTI Oackapy;

THIMII KOMMYHUKAIUASIIAPBI KYPY;

9JIeTT HOpMaJIapbl MEH KaFuIajlapblH YCTaHY;

e3repicrepai 6ackapy;

HOTWKEre OarapiaHy;

nepOeCTiK JKOHE MIeNTMAepi KaObUTaay aFapliaphl;

TONTHI OackKapys;

KOII0ACTIIBUTBIK KAaCUETTED;

BIHTBIMAKTACTHIK;

JKEACIIUTIK;

©31H-631 IaMBITY;

OacTaMIIBLIBIK;

"B" KOpIyCHIHBIH KbI3METIIIEP] YIIIiH:

TuimMal KOMMyHUKaUUSIIAPAbl KYPY;

o/IeTT HOpMaJIaphl MEH KaFuIajlapblH YCTaHY;

e3repicrepai 6ackapy;



HOTHXere Oarapiiany

nepOeCTIK JKoHE MeHIMAepl KaObU1aay JaFabliaphl;
BIHTHIMAKTACTHIK;

JKEeNCIIUTIK;

©31H-031 IAMBITY.

35. CayanHamara KaTbICAThIH aJlaMJIap/iblH CaHbl 9pOip OarajaHaTBHIH ajaM YIIiH
aKmapaTThIK )KYHMeMEeH HeMece 0J1 OoJIMaraH Karjai/1a mepcoHaiabpl 0ackapy KbI3MeTi aepoec
AQHBIKTAWTBIH YIII aJaMHAH KeM 0OJIMayhl KoHE KET1 aJJaMHaH apThIK 00JIMayhbl THIC.

KeMmermini 360 oniciMen Oaranayja OHBIH ©31H-031 Oaranaybl Ke3aenred. byn perre
KOPBITBIH/IBI Oaraiay/ia ©31H-031 Oarajiay ecernke anbIHOan bl

CayaniHaMma aJTbIHATBIH aJaMaapIbIH KaTapblHa KOCHLIAbI:

1) Tikeneii Gacmibr;

2) Oaranaymibl ajaMra Tikeyer 0arbiHaThIH "B" KOpIyChIHBIH KBI3METIIIIC,

3) naya3bIMbl OOMbIHIIA OaFanaHyIlbl alaMMEH Olp ACHTeW/Ie HKOHE OJJAPMEH ©3apa ThIFbI3
’KYMBIC ICTEHTIH ajilamiap.

36. Ilepconanasl 6ackapy Kei3Meti 360 oxici OolibiHIIa Oaranay mpoleciH OacKapaisbl,
KEKE eCerTepll jKacaapl koHe YITUTIK oJICTEMEHIH 7 >KOHE 8-KOCBhIMINAJaphIHA COUKEC
HbIcaH arel 360 Garanay HOTHKeNIepi OOMBIHINIA Kepi OailllaHbIC YCHIHY 1B YUBIMIACTHIPAIbI.
[Tepconanapsl 6ackapy KbI3METIMEH OUTIKTUIITIH apTThIPY CEMUHApJIaphl MEH KalTa Jaspiay
KypcCTapbl TaKbIPBINTAPbIH KaJBINTACTHIPY Ke3inae 360 omiciMeH Oaranay KOPBITHIHABLIAPHI,
OHBIH 1TiHE KBI3METIIIHIH €H a3 aHBIKTAIFaH KY3bIPETTEPi eCKepLIe/Ii.

5-tapay. Kamubpiney ceccrsmaphH ©TKi3y XKoHe Kepi OaitaHbIC YCHIHY TopTiOi

37. baranay nporieciHe Oi1pbIHFail TICI1 KEJICY JKOHE CaKTay MaKCaThIH/1a MEMJIEKETTIK
oprasiap ochel OJiicTeMeHiH 13-TapMarbiHa Ke31elreH TOPTINIEH KaTuopiey ceccusiiapbiH
OTKI3E/Il.

38. "B" KOpHyCBhIHBIH MEMJICKETTIK OKIMIIIIK KBI3METIIICIH MEMJICKETTIK JIaya3bIMFa
TaralpIH/Iay >KOHE MEMJICKETTIK Jaya3bIMHAH 0OocaTy KYKBIFBI Oap Jaya3sIMIbl ajgaM
KBI3METIIIHIH OTIHINI TYCKEH YaKbITTaH OacTam YyII >KYMBIC KYH IIIIHIE Kamauopiey
CECCHUSCHIH OTKI3Y TypaJibl IIEeNIM KaObUIIalIbl dKOHE )KOHE OHBIH KYpaMbIH OCKITEI1.

39. KanuOpney ceccusiChl KbI3METILIHIH OTIHIII TYCKEH yaKbITTaH 0acTarl OH )KYMBIC KyH
1IIiHe OChI OMICTEMEHIH 13-TapMarbiHIa KO3/eITeH TOPTINIEH OTKI3IeT].

40. Ilepconanpl 6ackapy KbI3MET1 KaluOpJiey CeCCUSICHIHBIH KbI3METIH YIUBIMIACTHIPAIbI.

41. Kanubprney ceccusicbiHna Oarajaylibl ajgaM OarajiaHaThIH aJaMHBIH >KYMBICHIH
KbICKAIIIa CUTIATTAM bl )KoOHE ©3 OarachIHa JIJIeI KeJITIPE/Il.

Kanmubprey ceccusiChIHBIH KaThICYIIBIIAPhl Oaranaymibl afaMHbIH OarachlH KOJJIaybl
HeMece OarajayFa Ty3eTyJiep €HT13y YIIiH AAIeNAep KeATipyi MyMKiH.

Bbaranayzapl Ty3eTynep xorapbliay KarblHAaH J]a, TOMEHJIEY JKaFbIHAH J1a €HI1311yl MYMKIH.



KopeiTbiHabsl Oara kanuOpiey ceccHsiChl KaTbICYIIBUIAPBIHBIH 0achIM J1aybICBIMEH
KaObLIJaHa bl JKOHE THICTI XaTTamameH pacimzeneai. Ilepconannbl 0ackapy KbI3MeTi
XaTTaMara KoJl KOMbUIFaH KyHHEH OacTam YII )KYMbIC KYH 1II1H/JI€ OHBIH aKMapaTThIK Xyiiere (
TEXHHUKAJIBIK MYMKIiHIIK OOJIFaH jKaF/aaia) OpHAJIACTHIPBUTYBIH KAMTAMAChI3 €TE/I.

42. Kanubpney ceccHsChIHBIH HOTIKeNepl OoibIHIIA Oaranaymibl agaM OaranaHaThIH
KBI3METIIIMEH Ke37IeCy OTKI3eal JKOHE KOPBITBIHILI Oarajiay HOTHXKECI Typaiabl Kepi
0aiiTaHBICTHI YCHIHAIBI.

Ke3necy ke3iHjie MbIHa1al Maceesnep TalKblIaHa bl

OarajaHaThIH KE3E€HJET1 KETICTIKTEPIHE LIOITY;

MaIIbIKTap MEH KY3bIPETTEP/IIH AaMybIHA HIOTY;

KBI3METKEP/IiH dJICYEeTiH IOy KOHE MaHCANTHIK MAKCAThIH TAIKbIIAY.

baramaymel agaM ke3zecy Ke3lHIE alllblK JKOHE JOCTBIK KaJbIMTaFrbl JHATOTTHI
KaMTaMachl3 €Te/l.

6-Tapay. 2021 xsumrsl 1 mingenen 2022 sxeumrsl 31 KerToKCaHFa AeHiHT1 AKYMBIC Ke3eHiH/Ie
QJIEyMETTiK AeMaJIbICTa, €eHOEKKe YaKbITIIA XKapaMChI3ABIK Ke3iHae 6oiral "b" kopmych
MeMJICKETTiK OKiMIIiJIiK KeI3METIILUIepiHiH KbI3METiH OaraayasIH TopTiOi

43. HMMU OGaranay ke3eHi OacranranHaH kedin 10 xxymbic KyH1 immiHae "bB" kopmycs
OKIMIITIK MEMJIEKETTIK KbI3METILICIHIH JKEKe KYMBIC KOCTIapbIHJIa TIKEJIeH OacIIbIMEH OChI
OJIICTEMEHIH 9-KOChIMIIIAChIHA COMKEC HbICAHa aHBIKTAIAbI.

44. Tuicti HMMU Gap xeke KyMbIC KOCTIapPbIH KOFaphl TYPFaH 0acIibl OCKITe 1.

45. "B" xopnycChl KbI3METIIICIHIH TIKEJIeH 0acHIbIChl MEMJIEKETTIK OpraHHbIH (KEPTUIIKTI
aTKApyIIbl OpPraHHbIH) OIpiHII OacuIbICH OOJFaH >KaFrjgaija >KeKe MKYMBIC JKOCHAPhI OCHI
Jaya3bIM/JIbl TYJIFAMEH OeKiTiIe 1.

46. HMU:

1) HaKTHI (KYTUIETIH OH ©3repicTep KOpCeTiie OTHIPHIN KOJ KeTKI3yre THICTI HOTHUXKE
aHBIK OeTiIeHe ),

2) emmemai (HMU emnmiey yiniH HaKThl KpUTEpHiIep OenriieHel);

3) komketimal (HMU konnma 6ap pecyperappl, KY3bIpeTTep MEH LIEKTEYJIEpAl eCKepe
OTBIPBII OeNTiNIeHET]);

4) yakpiten mekreyia (HMU ko sxkeTkizy Mep3imi OenriieHeni);

5) MeMJEKeTTIK OpraHHBIH CTPATETHsUIBIK MaKcaThiH, "A" KOpPIyChl KbI3METIIICIHIH
KEJIICIMIH JKy3€ere achlpyra OarbITTalfaH 0O0Jybl THIC.
47. HMU canbl 5 Kypaitibl.

© 2012. Kazakcran Pecniybnukacel Oiner MUHHCTpIITIHIH «Kazakctan PecriyOnukachiHbiH 3aHHAMA KOHE
KYKBIKTBIK aknapaT HHCTUTYTeDy HIDKK PMK



