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"Bypabaii aymaHIBIK MOCIIMXAT amnmapaThl" MEMJIICKETTiK MekeMeciHiH "B" xopmych
MEMJIEKETTIK OKiMIIiJlik KEI3METIILICPiHiH KRI3METiH Oarainay oficTeMeciH GekiTy
TypaJbl

Kymin sxxoriran

Axmona o6sbicel Bypabaiil aynanapiKk MacauxatbiHbiH 2023 xbutesl 18 coyipaeri Ne 8C
-2/9 miemrimi.

Eckepty. Kymri sxoibuiabl - AkMosia 00sbIckl bypabaii aygaHabpIK MOCTMXAaTHIHBIH
16.06.2023 Ne 8C-4/6 (OHBIH alfalllKbl PECMH >KapUsJIaHFAaH KYHIHEH KeWiH
KYHTI130€J1K OH KYH ©TKEH COH KOJAaHbICKa €HI1311e/11) IIeIIMIMEH.

"Kazakcran PecmyOnukachiHBIH MEMIIEKETTIK KbI3MeTi Typaisl" KazakcTan
PecniyOnukacel 3aHbIHBIH 33-0a0bIHBIH S-TapMarbiHa, "MeEMIICKETTIK OKIMIILIIK
KbI3METIIUIEP/IIH KbI3METIH OaranayJblH KehOip macernernepi Typaibsl" Kaszakctan
Pecnybnnkacel MeMIleKeTTIK KbI3MET 1CTepl JKOHE ChIOaiiac KeMKOPJIbIKKA KapChl
ic-kuMbl1 areHTTiri TeparaceiHblH 2018 xbutrbl 16 xKanTapgarsl Ne 13 OylipbIFbiHA
colikec (HOPMATUBTIK KYKBIKTBIK aKTUIEpi MEMJIEKETTIK Tipkey TizimiMinge Ne 16299
TipkenreHn) bypabait aynanasik mociuxatel LIIEIIITI:

1. Koca Gepinin oteipran "bypabait aynaHIbIK MOCIUXaT anmaparsl’ MEMJIEKETTIK
MekeMeciHiH "B" Kopmychl MEeMJIEKETTIK OKIMIIUTIK KbI3METIIUIEPiHIH KbI3METIH
OaranayibIH 9icTeMeci OCKITUICIH.

2. Ocbl HICTIIM OHBIH aJIFAIIKbl PECMU KapUsUIaHFaH KYHIHEH KeiH KyHTI30eI1K OH

KYH ©TKEH COH KOJIJaHBICKA €HI1311e/1].
Bypabait ayranapIk MocIuxar Teparacel M.HypnanoBa
Bypabait aymaHIbIK
MOCIIMXaThIHBIH
2023 >xputrbl 18 coyipmeri
Ne 8C-2/9 menrimimer
OekiTinrexn

"Bypabaii ayaHIBIK MOCIHMXAT aImIapaThl” MEMIIEKETTiK MeKeMecCiHiH "B" KopIrychl
MEMJIEKETTiK OKiMIIiJIik KbI3METIIUIEpiHiH KRI3METIH Garanay omicTeMeci

1-rapay. XKamms1 epexenep

1. Ocs1 "bypabail aygaHabIK MocIUXaT anmnaparbl’’ MEMIIEKETTIK MekeMeciHiH "B"
KOPITYChl MEMJIEKETTIK OKIMIIUIK KbI3METIIIEPIHIH KbI3METIH Oarayay ojictemect (
Oynan oapi - Oxuicreme) "Kazakcran PecryOnmKachblHBIH MEMIJIEKETTIK KbI3MET1 Typasibl”
Kazakctan PecnyOnukacet 3aHpiHbIH 33-06a0b1  S5-Tapmarbina, Kazakcran
PecnyOnukachiHbIH MeMIIEKETTIK KbI3MET 1CTEP1 KoHE ChlOaiiiac sEeMKOPIIbIKKA KapChl



1C-KMMBLT areHTTir TeparacelHblH 2018 xbutFbl 16 KanTapaarsl Ne 13 (HopmartusTik
KYKBIKTBIK aKTIJIepJl MEMJIEKETTIK Tipkey Tizumimigae Ne 16299 tipkenren)
OyiipeirpIMeH OekiTuireH "B" Kopmychl MEMIIEKETTIK OKIMIIUTIK KbI3METIIICPIHIH
KbI3METIH OaranayjblH YJITUIIK 9aicTeMecine (Oyaad opi - YJTUIiK oliCTeMe) COlKec
o3ipaeni xoHe "bypabaii ayaHABIK MOCIMXAT ammapaThl’ MEMJICKETTIK MEKEMECIHIH
"B" Koprmychl MeMJIEKETTIK OKIMIIUTIK KbI3MeTIIIepiHiH (OyaaH opi - "b" kopmychIHbIH
KBI3METILIEP1) KbI3METIH Oaranay TOpTIOIH allKbIHIAN IbI.

2. Ocwl OpicTeMeie ak1aJaHbUIaThIH HET13T1 YFBIMIAP:

1) sxoFapsl TypraH Oaciibl - OarajgaHaThIH KbI3SMETIIIHIH TiKeJlel OacIIbIChl OFaH
TiKeaeH OarbIHBICTHI OOJIATHIH aaaM;

2) Tikenel Oacuibl - MEMJIEKETTIK Jlaya3bIMbl OOWBIHINIA JKOFAphl TYpFaH,
MEMJIEKETTIK KbI3METII ©31HIH Jaya3bIMJIbIK HYCKayJbIFbIHA COWKEC OFaH TiKeJei
OarbIHBICTHI OOJATHIH ajlaMm;

3) Oaranayibl ajiaM - MEMJIEKETTIK OpraH KbI3METIHIH €peKIIeNirine 0aiaaHbICThI
TiKeJIel OacIibl >kKoHe/HeMece JKOFaphl TYpFaH Oaciibl, coHpai-ak 360 omiciMeH
Oaranay Ke3iHJie OarajaHaThIH aJJaMHBIH >KYMBIC OPTaChIHIaFbl afjaMaap TOObL;

4) KypbUIBIMJIBIK OOTIMIIICHIH/MEMJIEKETTIK OpraHHbIH Oacuibickl - A-1, B-1, B-3 (
nepoec KypbUIBIMABIK OemiMienepaiH oacubuiapsl), C-1, C-3 (mepbec KypbUIbIMIBIK
Oemimmenepain 6acuibuiapsl), D-1, D-3 (KypsutbIMabIK OemimIenepaiy 6acuibuiapsl),
C-O-1, D-O-1, D-R-1, C-R-1, E-1, E-2, E-R-1 canartapbsiabiq "bB" KOpmyChIHBIH
MEMJIEKETTIK OKIMIIIIK KbI3METIIIICI;

5) "B" KOpmyCBIHBIH KBI3METIIICI - KYPBUIBIMABIK O6JIIMIICHIH/MEMIIEKETTIK
OpraHHbIH OacUIBICBIH KocmaraHzaa, "b" KOpHmyChIHBIH MEMIIEKETTIK OKIMIILIIK
KBI3METIH aTKapaThIH aJlaM;

6) OarayiaHaTBIH aJaM - KYPBUIBIMJBIK OOJIMIIEeHIH/MEMICKETTIK OpraHHBIH
Oacmbichl HeMece "B KopImyChIHBIH KBI3METIITICI;

7) HbICaHaNbl MaKcaTThl UHAUKaTOpJap (Oynan opi - HMU) - KypbUIBIMIBIK
OeTIMITICHIH/MEMJTEKETTIK OpTraHHBIH OACIIBICHI YIIIIH OSNTIICHETIH )KOHE MEMIICKETTIK
)KocTapiiay KYHeCiHIH KYKaTTapblHa, OHBIH 1I1HJIe YITTHIK KoOamapra, "A'" KOpImycsl
KBbI3METILICIHIH KEJICIMIHE KOJI JKETKI3yre HEMece MEMJICKETTIK OpraH KbI3METIHIH
THIMJIUTITIH apTThIpYFa OarbITTalIFaH KOPCETKIIITED;

8) capanay aaici — "b" KOpIyChl KbI3METIIUIEPIHIH KbI3METIH Oaranay oJapablH
GyHKIHOHAIABIK MIHACTTEP/Il OPBIHAAY Camachl, MIHACTTEP/l OpbIHAAY MEp3iMIEpiH
cakray, OacTaMalIbUIJBIK >KOHE JepOecTiK, €HOEK TopTIOIH cakTay, aTKapbUIFaH
KYMBICTBIH KOJIeMi MEH KYpJeiiri - Oaranay mapaMeTpiiepiHe COWKECTIK JOpEekeCiH
€CKepe OTBIPHIIN aHBIKTAIAThIH Oarajay 9Jici;

9) 360 onici - OaralaHaThIH aJlaMHBIH )KYMBIC OpTaChlHAH ajgamMjiap TOOBIH cypay
apKbUIbl OarajaHaThIH ajamja Tajamn eTIJIETIH KY3bIpeTTep.liH OOJyblH aHBIKTayFfa
OarbITTaNFaH Oaranay oici;



10) xanuOprey ceccusimapsl - OaralaHaThIH aJaMaap]IbIH KbI3METIH Oaranay
HOTHKEJIEPIH TalKblIay, bIKTUMAN TY3€Ty KoHe OEKITy YUIIH Oaranayiibl aiaMaapabiH
Ke3ecyiepi;

11) GarayiaHaThIH K€3€H - MEMJIEKETTIK KbI3METIIIHIH )KYMbBIC HOTIKEJIEpIH Oaranay
KE3€H].

3. "B" KOpIyChIHBIH MEMJIEKETTIK OKIMIIILIIK KBI3METIIICPiHIH KbI3METIH Oaranay (
Oynan opi - Oaranay) oJIapJIbIH >KYMBICBIHBIH THIMJIUIITT MEH CalachlH aHbIKTAY YIIiH
nepcoHamabl 0ackapy OOWbIHIIA OIpbIHFAM aKMapaTThIK >kyhe (0y/1aH opi - aKmapaTThIK
KYie) apKbUIbl )KYpri3uieqii. by peTTe TeXHUKaIbIK MyMKIHAIK OOJIMaraH >karaania
Oaranay Kara3 TachbIMaJIJAFBINITA HEMECE MEMIICKETTIK OpraHaap/a *KYMBIC ICTEHTIH
aKMmapaTThIK XKYHelepe Kypriziiemi.

baranay OaramaHaTeiH amamMHBIH caHaThiHA OaitmanbicTel HMU Ko KeTkizy
HOTWKeTepi, capaiay xkoHe 360 oicTepl HOTWKENIEPIHIH HEeT131H 1€ KYPTri3iael.

4. HMUM kon >KeTKi3y »KoHE capanay oiici OoilbiHIIA Oaranay TOKCaH
KOPBITBIHIBICHI OOMBIHINA - €CENTI TOKCAHHAH KEHIHT1 aljbIH OHBIHIIBI KYHIHCH
kenrkTipiameit, 360 omici OoibIHINIA - €CenTi KbULAaH KEHIHT1 alljiblH OHBIHIIBI
KYHIHEH KEIIIKTIpUIMEeN )Kypriziiei.

HMMU xoHe capanay OoibIHIIIA KOPBITHIHABI O0ara "bB" Kopmychl KbI3METUIICIHIH
€cenTi TOKCaHAapIarbl opTaiia 6aracblHaH Kypasabl.

5. Erep GaranaHaThiH KbI3METIIIHIH OaFajgaHaThIH Ke3€H e HAKThI Jlaya3biM/ia 00Ty
Mep3iMi ymI aijjaH keM OOJiFaH JKaFmaimga, OoHBI Oaramay xyprizimmeimi. Erep
OarajaHaThIH KbI3METIN Oarajiay >KYpri3y Ke3eHiHJe €HOEK HeMece oJlIeyMeTTIK
JIeMalibICTa, EHOEKKE yaKbITIIIa KaOlJIeTCI3/1r1 Ke3eHIH e, iccanapia, TaFbUIbIMAamMaa,
KaiiTa gaspiayja HeMece OUTIKTUITH apTThIpyaa OosFaH xarmaiaa Kerametiriai HMIU
KOJI JKETK13y OolibIHIIa OaFanay *KYMbICKA IIBIKKAHHAH KeiiH Oec )KyMBbIC KYHI 1II1HJE,
capanay >xoHe/Hemece 360 omicTepi OoifpiHIIA Oaranay OHBIH KAaTBICYBIHCHI3 4-
TapMakTa OeJITIJIEHreH Mep3IMIEPAe KYPri3uIe/l.

6. baranay Mep3iMi asKTanFaHfa JCHIH MEMJIEKETTIK OpTraHHAH »XYMBICTaH
HIBIFApbUIFaH  KbI3METIIUIepAl Oaraiiay ojapAblH KaTBICYBIHCHI3 4-TapMakTa
KOPCETUINE€H MEP3IMIE KYPri3LIei.

7. baranay HoTWXKeNepl MbIHAal capajay OOWBIHIIIA KOWBLIAIbI:

"OYHKIIMOHAIABIK MIHJETTEPIH TUIMA1 aTKapasbl",

"OYHKIMOHAIIBIK MIHISTTEPIH THICTI TYpJE aTKapabl'”,

"@OyHKIUOHAIBIK MIHIETTEPIH KaHaFaTTaHAPJIbIK TYpAe aTKapaabl”,

"DOYHKIIUOHAIIBIK MIHICTTEPIH KaHaFaTTaHAPJBIKCHI3 Typae aTkapanbl” (
KaHaFaTTaHapPJIBIKCHI3 Oara).

"OYHKIIMOHAIIBIK MIHACTTEPIH TUIMII aTKapaabl' HOTIKeciHe 4-TeH 5 Oanra
neiiH, "OyHKIMOHAIIBIK MIHIETTEPIH TUICTI TYp/ie aTKapaasl" HoTwkeciHe 3-TeH 3,99
Oayra neifiH, "OYyHKIMOHAIIBIK MIHJIETTEPIH KaHAFaTTaHAPJBIK TYpPJE aTKapalbl"



HOTWXKeciHe 2-7meH 2,99 Oamrra geiiidn, "OYHKIWOHAIIABIK MIHIASTTEPiH
KaHaFraTTaHAPJBIKCHI3 TypAe arkapanbl" HoTwxkeciHe 0-meH 1,99 Oamnra neitiHri
Oaranap Juara3oHbl COMKeC Kee/i.

8. HMU kon xeTKizy HOTHIKEJIEpl MEH capanay ojici OolbIHIIA Oaranay
HOTIKENepl OOHyCTapabl ToJliey, KOTepMeley, OKBITY, pOTalus, MEMIICKETTiK
Jaya3pIM/Ia TOMEHIETY HEMece KYMbICTaH 0ocaty OOMbIHINIA mIenrimMaep Kadbuinayra
Heri3 00JIbIN TaObUTAIbI.

9. 360 omici OoiipiHIIA Oaraiay HOTHIKEJIEPl KbI3METIIIHI OKBITY OOWMBIHIIA
HiemiMiep Kadbuiaay yIIiH Heri3 OOJIbIN TaObLUIa bl

10. baranayasl YBIMAACTBIPYIIBUIBIK CyHEeMeNaey Il MepCcoHaNIbl 0acKapy
KbI3MET1 HEeMece OJ1 OoJIMaraH JKaFjaiijila mepcoHaabl Oackapy KbI3METIHIH (Kaap
KbI3METi) (Oy/1aH opi - mepCcoHANIbI OacKapy KbI3METI) MIHACTTEPIH aTKapy KYKTEITeH
KYPBUIBIMJIBIK OeJTiMIIe (aaM), COHBIH 1TTH/IEe aKnapaTThIK KYyie apKbUIbl KaMTaMachl3
eTel.

byn perte nepconanibl 6ackapy KbI3METI aKlapaTThIK kyihene "b" kopimyChIHbIH
MEMJICKETTIK OKIMIIUIIK KbI3METIIICIH MEMJIEKETTIK Jlaya3bIMFa TaralblH/IayFa JKOHE
MEMJIEKETTIK Jiaya3bIMHaH O00ocaTyFa KYKBIFbI 0ap jaya3sIMIbI ajjaM OeKiTeTiH Oaranay
KECTECIH KYPaCThIpapbl.

11. Ilepconanasl Gackapy KbI3MeTi OaranaHaThIH KbI3METINIHI Oaranay
HOTIIKEJIEPIMEH OJ1 asKTaJFaH COH €Ki KYMBIC KYHI 1IIIHJI€ aKMapaTThIK Kyie *KoHe/
HEMECe MEMJICKETTIK OpraHJapAblH WHTPAHET-TIOPTAIbl HEMECE DJCKTPOHABIK KY>KaT
alfHAJIBIMBI JKYHEeC1 apKbUIbl TAHBICTHIPYIbl KAMTaMAacChI3 €TE/II.

12. baramay HOTMXKeNEpIMEH KeJICHEereH >Karjaiiia, KbI3METII Oaranay
HOTHKEJIEPIMEH TaHBICKAH KYHHEH OacTtam Oec >KyMbIC KyHI imriHae "b" KopmychlHbIH
MEMJICKETTIK OKIMIIUIIK KbI3METIIICIH MEMJIEKETTIK Jlaya3bIMFa TaralblH/IayFa JKOHE
MEMJIEKETTIK Jaya3bIMHAaH OocaTyFa KYKBIFBI Oap Jaya3bIMIbl ajaMfa Kajauopiey
CECCHUSICBIH OTKI3Y KOHIHJIE €PKIH HhICAH 1a TUICT1 OTIHIIINEH KYT1HEI].

13. MemiiekeTTiK KbI3METII Kaauopiey ceccusichbiHbIH memiMmine Kazakcran
PecnyOnukachIHbIH OKIMIIUIIK PICIMIIK-TPOIECTIK KOACKCIICH OCNT1ICHIeH TOPTINTE
IIarbIMIaHa aafbl.

14. baranaymeH OaiilaHBICTHI KYKaTTap Oaranay asKrajlraH KyHHEH OacTam yIi
KbUT 1II1HJIe TIepCOHAIABl OacKapy KbI3METIHJIe, COHAAN-aK TEXHUKAIbIK MYMKIHIIK
OOJFaH Ke3/le aKMmapaTThIK JKyHee caKTaiabl.

15. baranmay HoTMXenepl KaTaH »acbIpblH aknapaT OOJbIN TaObLIagbl *KoHE "
AxnapaTtka Koi >keTkizy Typanbl" Kazakcran PecmyOGnukachlHBIH 3aHbIHA COWKEC
MEMJIEKETTIK OpraH OChl aKmapaTThl allyFa MIHJETTI >KarjJaijapabl KocrnaraHja,
YLIIHII aJjaMJapFa xKapHsl €Tyre sKaTianbl.

16. baranay pociMiHe OalIaHBICTBI KETICTICYIILTIKTEP 11 OapIbIK MYACII agamaap
MEH TaparnTap/blH KopJIeMIeCYIMEH IEPCOHANIBI OaCKapy KbI3METI KapacThIPabl.



17. baramaymisl afjaM MbIHAJIapFa JKayanThl 00J1a IbI:

1) MeMJEKeTTIK OpraH/KypbUIbIMIBIK O6JiMIle CTPATeTHsUIbIK MaKCaTTaphl,
MEMJICKETTIK OPTaH/KYPbUIBIMJIBIK OOJIIMIIE KYMBICBIHBIH €CEITIK KE3CHCT1 YKaIIIb
HOTWIKEC JKOHIHJIe OaraiaHyIIbl afaM/IapAblH Ha3apblHa KETKI3Y;

2) HMU yakpITBUTBI KOIOJIBI, KEJTIICY MEH OCKIiTy 1l KaMTaMachI3 €TY;

3) G6aramanaTeiH Ke3eH imniHae HMU opeinaay neHreiine TypakTbl MOHUTOPUHT
KYPri3y *OHE OJilapFa KbI3METIHIH KOPBITBIHIBI Oaracbl MEH KOHCTPYKTHBTI Kepi
OalimaHBICTBI YCBHIHY; OaFaJlaHATBIH afaMJapJblH (YHKIMOHAABIK MIiHJICTTEPiH
OpBIHJAY JOpPEKeciHe OarallaHaThIH KE3CHJEC TYPAKThl MOHUTOPHUHT XKYPTi3y KoHE
oJlapra KbI3METKEP/IIH KbI3METIHIH KOPBITHIHBI OaFrachl KOHE KOHCTPYKTHUBTI Kepi
0ailJIaHbICTHI YCBHIHY;

4) Oaranay mporneciHie OaralaHaThIH agaMapisl Oaranay OOWBIHIIA JAYJIIbI
Macenenepal, onap TybIHAAFaH Kardaiifa, KaauOpiiK ceccusiiapra »oHE OJIapibl
IIETITyTe KaThICY.

18. baranmanatbiH aaM MbIHAJapFa KayarnTbl 00JIa/bl:

1) omapasiy HMUW/kolblnraH MiHAETTEp/l OpPbIHAAY AOpEkKECiHE Kyilemi
MOHHUTOPHUHT KYPri3y;

2) 360 omici OoiibIHIIIA OHBIH KbI3METIH Oaranay mIeHOepiHJe YaKThUIbl ©31H-031
Oaramnay bl XKYpTi3y;

3) KbI3METTI Oaranay HOTHXKEJIEPiH TaJKblay OOMBIHIIA OACHIBIMEH Ke3/eCyyepre
KaTkICY.

19. Ilepconanasl 6ackapy KbI3METiHIH OaCIIBICHl MbIHAJIAPFA JKayaIThl 00JIa b

1) koMMyHUKaUMSAIBIK Xabapiiamanap/bl JnailbiHaay, Oarajay MpoIlleciHe
KAaTBICYIIBIIApFa KOHCYJIBTAIIUS KYPri3yAl KOCKaHaa, KbI3METTI Oaranay IpOIECiH
YUBIMIACTBIPY MEH CYHEMENACY;

2) HMMU yakTbuibl Tanay MeH Kemicy;

3) kaxxetr OoJFaH >Karjaiia O6aciibl MEH KbI3METKEPAIH Ke3JIeCyiHe KaTbhICy,
KBI3METTI Oaranay IpoIeciHiH Macemnenepi OONbIHITA KOHCYJIBTAMS Oepy KOJIBIMEH
JayJibl MacelleNep/ii IENIyre KOMEKTeCy;

4) xanuOpiey ceccusuiapblHa NalbIHABIK IIEHOEPIHIE 9p KbI3METKEpre akmapar
JalbIHIayAbl KOCa aIFaH/a, KaTuOpiey CecCUsChiH OTKI3Y;

5) ecenti Ke3eH imIiHAE oJapAblH KbI3METIH Oaranay MIEHOEpIHAE KaXeTTi
KYKaTTap/Abl TOJTHIPY TOJBIKTHIFBI MEH YaKTBUIbI OPBIHAATYBIH, KbI3METKEPJIEPIiH
KbI3METiHE Oarasiay »*Kypriszy 1eHOepiHae KbI3METKepre TUICTI Xabapiiamanap xioepy,
KKETT1 €CENTIK jka30amap bl )KYprizy.

20. baranay HoTHKenepi OarajlaHaThIH ajaMFa, Oaraiaylibl alamMra, MepCoOHaNIbI
Oackapy KbI3MeTiHIH (Kaap KbI3METIHIH) OacHIbIiChIHA JKOHE Kaimuopiey
CECCHSJIApBIHBIH KaTHICYIIbIJIAphIHA FaHa OeNTiIl 00yl MYMKIH.



2-tapay. KypsuisiMasIK, 6eniMImeHiH/MeMItekeTTik oprasabH 6acmsicsiH HMU xon
JKeTKi3yi Ooiibama Garanay TopTibi

21. KypbutbIMABIK OeiMIlie/MEMIEKETTIK OpraH 0acuIbICHIHBIH KBI3METIH Oaramnay
HMMU sxeTicTikTepin Oaranay ofici HET131HE KYy3ere achIpbliIaibl.

22. HMU-nb1 Garanaymsl aJjaMMEH CTPATErHSJIBIK KOcHapiay MOCeJeCiH
YHJecTipeTiH KYpbUIBIMIABIK OemniMineHiH (0ap OonraH kardaija), cOHAal-ak
nepcoHaIbl 0ackapy KbI3METIHIH KeJiciMIMEH YJTUIIK 9/IICTEMEHIH |-KOChIMIIachIiHA
colikec HbICaH OOWbIHIIA OaraylaHaTHIH Ke3eH OacTanraHHAH KEWiH OH JKYMBIC KYHI
1IIHJIE JKacalaThlH KYPBUIBIMJIBIK OOJIIMIIE/MEMIICKETTIK OpraH OacUIbICHIHBIH KEKe
KYMBIC KOCTIApbIHIA OeTUIeHEeT.

Ke3Mmertin Oaranay Ke3eHi OacTajaraHHAH KEWiH TarallbIHaanFaH xaraaiiia HMIA
Jaya3bIMFa TaFralbIHIAIFaH KYHHEH OacTan OH *KYMBIC KYH 1I1HAe OenriIeHel.

byn perre, HMU Genrinenren (OekiTiIreH) KYHHEH OacTarl O0ec >KYMbIC KYHI1
imiHae TmepcoHaNAbl 0acKapy KbI3METI KEKE KYMBIC KOCHAPBIHBIH aKMapaTThIK
Kyhene (TeXHUKAJIBIK MYMKIH/IIK OOJIFaH *ar/1ai/1a) OpHAIACTHIPHUTYBIH KaMTaMachl3
eTel.

Erep KpI3MeETINIHIH TaFralbIHIAIFaH KYHIHeH Oactan Oaraiay Ke3eHIHIH COHBIHA
JIEH1HT1 Mep3iM YIII aifian a3 Ooica, atanran Kpizmetinire HMU Genrinenoeii.

KypsutbiMasik Oesmimiiie/MeMIeKeTTIK oprad OactbicbiHbIH HMU Ko7 sKeTkizyiH
Oarasiay/ipl Oaranayiibl agaM 4-TapMakra OeNTiIeHTeH MeP3IMIep/Ie KYPri3e/l.

byn perrte, mMomiMeTTepaiH MBIHAWBIIBIFBIH KaMTaMachl3 €Ty MaKCaThIHJIA
NePCOHANIBI 0acKapy KbI3METI CTPAaTETHsUIBIK >KOCMapiay MOCEJECIH YHIECTIpeTiH
KYPBUIBIMJIBIK OeiMIilieHiH KemiciMiMeH (Oap Oonran »karmaiina) HMU-niH HaKThI
MOHJIEpIHE aJIJIbIH ajla €CeNTey JKYPri3e/l )KOHE OHbI OChI OJIICTEMEHIH 4-TapMarbIHa
colikec Oarasiay MEp3iIMiHIH COHFbI KYHIHE JIEHIHT1 O€C KYMbIC KYHHEH KEIIIKTIpMENUTIH
Mep3iMJIe aKMapaTThIK JKyHe apKbUIbl (TEXHHKAJIBIK MYMKIHIIK OOJFaH Karmaiina)
OaranayIibl aJlaMFa >KOJAaiIbl.

23. HMU ymren Oecke neiiHr1 meumiepae OeNruieHenl xoHe OarajaHaThblH
KEe3EHHIH COHBIHA JICHIH OaraJlaHaThIH aJ1aM KbI3METIHIH KYTUICTIH HaKThl HOTHKEJIEPiH
KOPCETY1 THIC.

24. HMHM wmakcaTka KOJ JKETKI3y 6OJIIEeMIHIH CaHJBIK JXOHE CcamalblK
WHIMKATOPJIaPbIHAH TYPYHI THIC JKOHE:

1) HaKTHI (KYTIJIETIH OH ©3repicTep KOPCETLIe OTBHIPHIN KOJI JKETKi3yTre THICTI

HOTWIKE aHBIK OeNTijeHel);
2) emmemai (HMU sxeTicTikTepiH eIIey YIIiH HAKThI OJIIIeMIIapTTap OenriieHeai
);
3) xomketiMai (HMU konpma G6ap pecypcerap/ibl, KY3bIpETTEP MEH LIEKTEyIepaAl
€CKepe OTHIPHIT OeNT1IeHEe ] );



4) yakpITneH mekteyini (6arananatei ke3eH iminae HMU ko xeTkizy mep3imi
OenruieHe i) 00IysbI;

5) MeMJIEKETTIK >KOcCIapiay >XYWECiHIH KYXaTTapblH, OHBIH INIHAE YITTHIK
xo0anappl, MEMJIEKETTIK OpPraHHBIH CTPATETHsUIBIK MakKcarTapbiH, "A" KOpIyChI
KBI3METIIICIHIH KETICIMIH ICKE achIpyFa HE MEMJICKETTIK OpraH KbI3METIHIH THIMIUTITIH
apTThIpyFa Oarnapianrad 00Iybl THIC.

25. HMH-re e3repicTep eHri3yre Ko KEeTKI3yre TIKeJIeH acep eTeTiH MEMIIEKETTIK
OpraHHBIH (PYHKIUSIIAPbl MEH KYPBUIBIMBI ©3T€pPIeH JKaFaaiiia )Ky3ere achlpblUIabl.

26. AKmapatrThIK XYyiie Hemece oJl OoJiMaraH >Karjaiiia nmepcoHaiabl Oackapy
KBI3MET1 KYPBUIBIMJIBIK OO IIMIIIeHIH/MEMJIICKETTIK OpraHHbIH OACIIBICHIH OFaH KAaThICThI
OaranayJbl OTKI3y Typalibl €CeNTi TOKCAaHHAH KEeWiHT1 alJbIH OCCIHII KYHIHEH
KEIIIKTIpMen xabapap eTe/.

27. AxnapaTThIK KyleMeH Hemece 01 OoJIMaraH *ar/aiijia mepcoHaiabl 0ackapy
KbI3METI peciMJIeNTeH Oaraiay maparbiH Oaranayliiibl aJjaMFa Kapay YIIiH >KOJJanIbl.

¥ ChIHBUTFaH MaTepUaIap bl Kapay KOPBITHIHIbUIAPHI OOMBIHINIA OaFaliaylibl agam
YArunik oiicTeMeHIH 2-KOChIMIIIAChIHA COMKEC HbICaH OOWbIHINA Oarayiay maparbliHbIH
TuicTi OaranbiHa (0-1eH 5-Ke feitin) 0ara KOsIbl.

baranapsl Koo Ke3iHjae Oaranayiibl agaM YJITUIIK 9JICTeMEHIH 3-KOChIMIIIAChIHA
colikec HbICAaH OOWBIHIIA TYWIH/II HBICAHAIIBI WHIAUKATOPIBI iICKE acChIpy MaWbI3bIHA
Kapaii »kos1 6episieTiH OaraHbl alKbIHIay KECTECIH Taii1ajJaHabl.

3-rapay. "B" xOopIyCHHBIH KEI3METIILUIEPiH capanay oficiMeH Oaranay TopTibi

28. "B" KopmyChIHBIH KbI3METIIIEPIH Oaranay capayay ojici OOMBIHINA KY3ere
aCBIPBLTATBI.

29. "B" xopmycChIHBIH KBI3METIIUIEPIH capaiay oiici OoliblHIIA Oaranayisl
KYPBUIBIMJIBIK, 00JIIMIIIEHIH/MEMJIEKETTIK OpTraHHbIH OacCHIbICHl YJITUIIK 9ICTEMEHIH 4-
KOCBIMIIIAChIHA COWKEC HBbICAaH OOMBIHIIA MEMJIEKETTIK OpraHaa >KYMbBIC 1CTEHTIH
aKnmapaTThlK JKyhe apKbUIbl (TEXHHKAJIBIK MYMKIHAIK OOJIFaH »aFjaiijia) Kys3ere
acelpanbl. byn perre TexHUKaNBIK MYMKIHAIK OonMmaraH »Karjaiiga Oaranay Kara3
TaChIMaJIJIAFbIILITA KYPTi31Ie/Ii.

30. AknapatrTbIK XKylie HeMmece ofl OoIMaraH »arjai/ia mepcoHalibl 0acKapy
KbI3MeT1 "B" KOpIyCBhIHBIH KbI3METIIICIH OFaH KaThICThI OaFajay JKYpri3uIeTiHl Typabl
€CenTi TOKCAaHHAH KEWIHT1 aliJIbIH OHBIHILIBI KYHIHEH KEIIIKTipMen xabapaap eTel.

31. AknapatrThIK XYyHe apKbLIbl HEMece 01 OoJMaraH »Karjaia ImepcoHal bl
Oackapy KbI3METIMEH Oarajaylbl ajlaMfa Oaranay naparbl Kioepiiaesi.

baramaymiel agam YTk oficTeMeHiH 4-KOChIMITIAChIHA COMKEC HhICAH OOMBIHIIIA
Oarasiay maparbIHBIH TUICT1 OaraHbiHa Oara (0-1eH S5-ke JeiiH) KOsIbl.



Erep xypbuibIMAbIK OesmimineHiH "B" KOpmychl KbI3METIIJIEPIHIH CaHbl €Ty
aJaMHaH acKaH JKarjaiia, Oaranaybl Oarajaymibl ajJlaM alKbIHAAWTBIH ajamaap Ja
KY3€ere achipa anajpl.

32. "B" xopmycChIHBIH KbI3METIIJIEpIH Oaranay oyapJiblH OaranaHaTbiH KEe3EH/e
(GYHKIIMOHANBIK MIHACTTEPIH OpBIHAAY KE31HAE KOJI KETKI3TeH HOTWIKEIEpiHIH
JIEHIeil MEH OpBIHJAJIFaH >KYMBICTBIH KOJeMi MEH KYPACIUIIrT eCKepe OTBHIPHI,
MBbIHA/Iail mapameTpiiep OOMBIHINA aliKbIH1aTabl:

(GYHKIIMOHAIBIK MIHIETTEP 11 OPBIHAAY Carachl,
TarChIpMaliapabl OpbIHAAY MEP3iMIIEPiH caKTay;
nepOecTiK )xoHe OacTamMaIIblIbIK,

eHOeK TopTiOi.

4-tapay. 360 oaici GoiiriamIa Garanay TopTibi

33. 360 omici OoiibiHIIIa OaFasiay >KbIIbIHA O1p PET aKMapaTThIK KyHeae KachIPhIH
Kyprizuieni. bys perre TeXHUKaIbIK MyMKIHAIK OoJIMaraH jkarfaiia Oaranay Karas
TaChIMaJIJIAFBIIITA KYPTi31Ie/Ii.

KypbuisiMasik OediMinenep/ i (MEMIIEKETTIK OpraHHbIH) Oacuibuiapsl yiniH 360
omici OoibiHIIa Oaranmay YJATUIK OICTEMEHIH S5-KOCBHIMINIACHIHA COMKEC HBICAH
OoitpiHa, "B" KOPHYCHIHBIH KbI3METLIIEPT YHIIH YJATUIIK OAicTeMeHiH 6-
KOCBHIMIIIACHIHA COMKeC HbICaH OOMBIHINA KYPTi3UIeTi.

34. 360 omicimeH Oaranay Ke3iHJe OarajlaHaThIH aJaMJIap/iblH CaHATTapbIHA
OailyIaHBICTBI MBIHAAAN KY3bIpeTTep OaranmaHabl:

KYPBUIBIMJIBIK OeiMITienep 1 Oacibliapsl YIIiH:

KbI3METTI OacKapy;

THIMII KOMMYHUKAITASIIAPBI KYPY;

9/IeTT HOpMaJIapbl MEH KaFuIajJapblH YCTaHY;

e3repicTepai 6ackapy;

HOTWKETe OaraapiaHy;

nepOecCTiK JKOHE MIeHTiMAep/l KaObUIaay aFabliaphl;

TONTHI Oackapys;

KOII0ACIIIEUTBIK KACHETTED;

BIHTBIMAKTACTHIK;

JKEeICIIUTIK;

©31H-631 IaMbITY;

OacTaMIIBLIIBIK;

"B" KOpIyCHIHBIH KbI3METIIIIEP] YIIIiH:

TUIM/JII KOMMYHUKAIUSIIAPbl KYPY;

o/IeTT HOpMaJIaphl MEH Karu1ajJapblH YCTaHY;

e3repicTepai 0ackapy;



HOTHXKeTe Oarnapiany;

JepOeCTIK JKOHE MICTIMAEP/Il KaObLIay aFblIaphl;
BIHTBIMAKTACTHIK;

JKEICIITIK;

©31H-031 TaMbITY.

35. CayanHamara KaTbICaThIH aJaMJIapablH caHbl opOip OaranaHaThIH ajaM YIIiH
aKnapaTThIK KyYHeMeH HeMece oJ1 OoJMaraH >KaFJaijia mepCcoHalIbl 0ackapy KbI3MeETI
nepOec aHBIKTAUTHIH YIII alaMHAH KeM O0JIMaybl ’KoHE KETl aJjaMHaH apThIK 00IMaybl
THIC.

Kemetmiini 360 omiciMen Oaranayjia OHBIH ©31H-031 Oaranaybl ke3nenred. by
peTTe KOPBIThIH/IBI Oarayiay/ia 031H-031 Oaraiay ecernke aabIHOal IblI.

CayanHama anbIHATBHIH aaMAapIbIH KaTapblHA KOCHLIA B

1) Tikene# O6acubl;

2) Garanayibl agamMFra Tikesenl 0arblHaThIH "B" KOpPIMYyChIHBIH KbI3METIIICI;

3) naya3biMbl OOMBIHIIIA OaFaaHylIbl aJaMMEH O1p IeHreiIe )KoHe OJIapMEeH e3apa
TBIFBI3 )KYMBIC ICTEUTIH agamaap.

36. Ilepconannbl 6ackapy KbizmeTi 360 omici OoiipiHINAa Oaranay MPOIECIH
Oackapajapl, KEKe ecenTepl >KacaWabl XKoHEe YJITUIIK OMICTEMEHIH 7 XoHe 8-
KOChIMINIAJIapbiHa Coiikec HbIcaHmarbl 360 Oaramay HOTHXKeepi OoWbIHINA Kepi
OaltaHbIC YCBIHYIBI YIBIMAACTBIpAbI. [lepcoHanabl 6ackapy KbI3MeTiMEH OUTIKTLUTITTH
apTTHIPY CEMHUHAPIAPHl MEH KalTa Jaspiiay KypcTapbl TAKBIPBINITAPBIH KAJIBIITACTHIPY
ke3inge 360 omiciMeH Oaranay KOPBITBIHABLIAPKI, OHBIH 1I1HJIE€ KBI3METIIIHIH €H a3
AHBIKTAJIFaH KY3bIPETTEPI €CKEPUIEI].

5-rapay. Kaimbpney ceccusuiaphiH ©TKi3y XoHe Kepi OaiilaHbIC YCHIHY TopTiOi

37. baranay mpouecine OIpbIHFail TOCIII KEJIICY KOHE CaKTay MaKcaThIHa
MEMJIEKETTIK OpraHjiap OChbl OJICTEeMEHIH |2-TapMarblHIAa KO3JIEITeH TOPTIMIEH
KaJuOpJiey ceccusiiapblH OTKI3E/Il.

38. "B" KOpMYCBHIHBIH MEMJIEKETTIK OKIMIIUIIK KBI3METIIICIH MEMJIEKETTIK
Jaya3bIMFa TaFallblHAAQy >KOHE MEMJIEKETTIK Jiaya3bIMHaH 0ocaTy KYKbIFbI Oap
Jaya3bIMIbl aaM KbI3METIIIHIH OTIHIII TYCKEH yaKbITTaH OacTam YII >KYMBIC KYH
1IIHIe KamuOpiiey CeCCHIChIH OTKI3Y Typasbl HMIeNTiM KaObUIAaiabl KoHEe )KOHE OHBIH
KYpaMmbIH OEKITEeIl.

39. Kanubprney ceccusicbl KbI3METIIIHIH OTIHIII TYCKEH YaKbITTaH OacTall OH
YKYMBIC KYH 1II1HJI€ OChI OJIICTeMeHIH 12-TapMarbiHa KO3ACITreH TOPTINIEH OTKI31Ie Il

40. Ilepconanasl O6ackapy KbI3METI KaluOpliey CECCUSICHIHBIH KbI3METIH
YUBIMIACTHIPAbL.



41. Kanubpiey ceccusicbiHia Oaranaymibl agaM OarajaHaThIH aJlaMHBIH )KYMBICHIH

KbICKAIlla CUTIATTal/ bl )KOHE ©3 OarachiHA JI9JIEN KeATIpe/l.
Kanubprney cecCHAChIHBIH KATBICYIIbUIAphl Oaranayiibl aJaMHBIH OarachliH
KOJIJaybl HeMece Oarajayra TY3€TyJiep €HI13y YIIiH JoeNiep KeATipyl MyMKiH.
baranaynpl Ty3eTynep jkorapbiay JKarblHaH J1a, TOMEHCY JKaFbIHAH Jla CHT131Tyl
MYMKIH.

KopsIThiHIBI OaFa KaauOpiIey CeCCUACH KaThICYIITBUIAPBIHBIH 0aChIM JaybICBIMEH
KaObUIIaHA bl KOHE THICTI XarTamameH paciMmueneni. [lepconanabr 6ackapy KbI3MeTI
XaTTamara KoJI KOWbUIFaH KYHHEH OacTam YII KYMBIC KYH INIHJIEe OHBIH aKmapaTThIK
Kyhere (TEXHUKAIBIK MYMKIHIIK OOJIFaH jKarJaia) OpHAIACTHIPbUTYBIH KaMTaMachl3
eTe/l.

42. Kanubpiey cecCUsiChIHBIH HOTIDKenepi OoibIHIA Oaramaymibl agam
OaraylaHaThIH KBI3METIIIIMEH Ke37IeCy OTKI3e/l *KoHE KOPBITHIH/BI Oarajiay HOTHXKeCl
Typajbl Kepl OaliJIaHbICThI YCHIHABI.

Kesznecy ke3inae MbIHaIall Mocesenep TaIKbUIaHA bl

OarajaHaThIH KE3€HJET1 )KETICTIKTEPIHE LIOJTY;

MaIIbIKTap MEH KY3BIPETTEP/IIH JaMyblHA 0Ty,

KBI3METKEP/IiH dJICYETiH MOy )KOHE MaHCANTHIK MaKCAThIH TAJKbLIAY.

baranaymipl amaM ke3iecy Ke3iHJE allbIK KOHE TOCTHIK KaJIbIITAFbl JUATOTTHI
KaMTaMachl3 eTe/ll.
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