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"KaKchl ayJaHIBIK MOCIMXATHIHIH allapaThl" MEMIICKETTIK MeKkeMeciHiH "B"
KOPITyCHl MEMJICKETTIiK OKiMINiJIik KbI3METIIUICPiHiH KbI3METiH Oaraay/ sy,
omicTeMeciH OeKiTy TypaJisl

Kymin sxxoriran

AxMomna 061bichkl XKakchl aygaHabIK MocauXaTbiHbiH 2023 sxbutrbl 27 coyipaeri Ne 8C-
4-5 menrimi. Kymri xoibiasl - Akmoina 06bickl JKakehl ayTaHIbIK MOCIUXAThIHBIH
2023 xpurrel 29 tamezgarsl Ne 8C-8-7 memimiMer

Eckepty. Ky )oUbLael - AKMoJia 001bIChl JKaKChl ayTaHAbIK MOCIMXAThIHBIH
29.08.2023 Ne 8C-8-7 (oHBIH ajfalllKbl PECMM KapUsJIAHFAH KYHIHEH KeWiH
KYHT130€/11K OH KYH 6TKEH COH KOJIIaHbICKA €HT131JIe/11) EeIiMIMEH

"KazakcTtan PecnyOiaukachIHBIH MEMJIEKETTIK KbI3MeTi Typanbl" Kazakcran
PecniyOnukacbinblH 3aHbIHBIH 33-0a0bIHBIH S-TapMarbiHa, "MeMIeKeTTIK SKIMIIUTIK
KBI3METIIUIEPIIH KbI3METIH OaranayablH KehOip mocenenepi Typanbsl" Kazakcrad
PecnyOnukacel MemiekeTTik KbI3MeT icTepi areHTTir: TeparaceiabiH 2018 xkbuirsl 16
kaHTapaarel Ne 13 OyiipeirbiMeH (HOpMaTHBTIK KYKBIKTBIK aKTUIEpI MEMJICKETTIK
Tipkey TizunmMinae Ne 16299 Gonbin TipkenreH) OekiTiiren "b" kopmycsl MEMIIEKETTIK
OKIMIIIUTIK KBI3METIIIJIEPIHIH KBI3METIH OaraniayAblH YATUIIK 9IICTEeMECIHE CoiKkec,
Kaxcsl aynanabik Mmociuxarsl HTEITI:

1. Koca Gepimin oTeipran "JKakchl ayTaHIBIK MOCIHXAT anmaparhl’’ MEMIICKETTIK
MekeMeciHiH "B" Kopmychl MEeMIJIEKETTIK OKIMIIUTIK KbI3METHIUIEPiHIH KbI3METIH
OarasiaypIH 9icTeMeci OEKITIICIH.

2. Ochl HICTIIM OHBIH aJIFAIIKBl PECMU KapUsUIaHFaH KYHIHEH KeiiH KyHTI30eI1K OH

KYH ©6TKEH COH KOJIJIaHbICKa CHT131Ie/I].

2Kakchl aynaHIbIK
A.bpamuna
MOCIHXAThIHBIH TOParachl

JKaxchl ayaH/IbIK MOCIIUXAThIHBIH
2023 xburrbl 27 cayipueri
Ne 8C-4-5 menriMmimMeH
OekiTinrexn

"YKaKch ayJTaHIBIK, MOCIIMXAT aIlllapaThl" MeMJIEKeTTiK MeKeMecCiHiH "B" Kopiycsl
MEMJIEKETTIK OKiMIMiJIik KbI3METIIUIepiHiH KRI3METiH Oaranay omicteMeci

1-rapay. XKamel epexenep

. Ochl KCBI ayTaH]IbIK MOCIMXATHIHBIH aIlapaThl" MEMJICKETTIK MEKEMECIHIH
1. Ocer "XKakch! ayna acnuxa arnmaparbl’ MEMJIEKETTIK MEKEMECIHI
Oyman opl — aymaHAblk Mociuxar) "B" Kopmychl MEMIIEKETTIK OKIMIILIIK



KBI3METIIICPIHIH KbI3METIH OaranmaynblH omictemeci (OymaH opi — Omicreme) "
Kazakcran PecnyOnukacelHbIH MeEMJIEKETTIK KbI3MeTi Typansl" Kazakcran
Pecry6nukaceiabiy 2015 xbiiesl 23 Kapamagarsl 3aHbIHBIH 33-0a0b1 S-TapMarbiHa,
Kazakcran PecnyOnukachiHblH MeMIIEKETTIK KbI3MET ICTEpl >KOHE chlOaiac
AKEMKOPJIBIKKA KapChl ic-KUMbLT areHTTiri TeparacbiabiH 2018 kbutFbl 16 KaHTapaarsl
Ne 13 (HopmaTuBTIK KYKBIKTBIK aKTLJIepAl MEMJIEKETTIK Tipkey Tizuniminae Ne 16299
TIpKeAreH) OyHpeiFbIMeH OekiTuireH "B" Kopmychl MEMIIEKETTIK OKIMIILIIK
KBI3METIIIEPiHIH KbI3METIH OaranayblH YATUIIK oaicTreMecine (Oyaad opi — YITUIIK
omicTemMe) coiikec o3ipiieHIl koHe "B" KOpmychl MeMJIEKETTIK OKIMIIIIIK
KbI3MeTIIIepiHiH (0ynan opi — "B" KOpmyChIHBIH KbI3METIIIEPi) KbI3METiH Oaranay
TOPTIOIH alKBIHAANIBI.

2. Ocwl OicTemMe/ie ak1aJaHbUIaThIH HEeT13T1 YFRIMIAp:

1) »oFapbl TYpFaH Oacuibl - OaralaHaThIH KBI3METIIIHIH TiKeJIeH OacIIbIChl OFaH
TiKeJIey OarbIHBICTEI OOJIATHIH aJaM;

2) Tikenel Oacuibl - MEMJIEKETTIK Jlaya3bpIMbl OOMWBIHINIA JKOFAphl TYpFaH,
MEMJIEKETTIK KbI3METILI ©31HIH Jiaya3bIMJIbIK HYCKAyJIBIFbIHA COMKEC OFaH TiKeJel
OarbIHBICTHI OOIATHIH a1aM;

3) Garasayuibl ajaM - MEMJIEKETTIK OpraH KbI3METIHIH epeKILeNiriHe OaillaHbICThI
TiKeJel Oaciibl >KOHE/HeMece >KOFaphl TYpraH Oaciibl, coHmaii-ak 360 omiciMeH
Oaranay Ke3iHJie OarajaHaThIH aJJaMHBIH >KYMBIC OPTaChIHIaFbl afjaMap TOObL;

4) KypBUIBIMIIBIK OOTIMIIICHIH/MEMIIEKETTIK OpraHHbIH Oacmibickl - A-1, B-1, B-3 (
nepOec KypbUIBIMIBIK OemiMienep/in 6acmbuiapel), C-1, C-3 (mepbec KypbUIBIMABIK
OemimMinenepaiH Oacubuiapsl), D-1, D-3 (KypbUlbIMABIK OeaiMILIeNepAiH OaclIblIaphl),
C-O-1, D-O-1, D-R-1, C-R-1, E-1, E-2, E-R-1 canarTapbiabiq "B" KOpmyChIHBIH
MEMJICKETTIK OKIMIIIIIK KbI3METIIIICI;

5) "B" KOpmyCBIHBIH KBI3METIIICI - KYPBUIBIMABIK O6JIIMIICHIH/MEMIIEKETTIK
OpraHHbIH OacUIBICBIH KocmaraHzaa, "b" KOpmyChIHBIH MEMIIEKETTIK OKIMIILIIK
KBI3METIH aTKapaThIH a/1aM;

6) OaraylaHaTBIH ajJaM - KYPBUIBIMJBIK O6JIMIIEeHIH/MEMICKETTIK OpraHHBIH
Oacmibichl HeMece "B" KOpImyChIHBIH KbI3METIIIICI;

7) HpIcaHaAJBl MaKcaTThl MHAMKaTopiap (Oyman opi - HMU) - KypbUIBIMIBIK
0OJIIMIIICHIH/MEMJIEKETTIK OpTraHHbIH OACIHIBICHI YIIIH OCITUICHETIH )KOHE MEMJICKETTIK
KocTmapiay KyHeciHIH Ky)KaTTapblHa, OHBIH 1IIIHIE YITTHIK ko0anapra, "A" Kopiycsl
KBbI3METIIICIHIH KEeJTICIMIHE KOJI JKETKI3yre HeMece MEMJICKETTIK OpraH KbI3METIHIH
TUIMJIUTITIH apTTHIpyFa OaFbITTaIFaH KOPCETKIMITED;

8) capanay oxici — "b" kopmychl KbI3METIIUIEPiHIH KbI3METIH Oaranay oJiapJibIH
(YHKIIMOHAIABIK MIHAETTEPAl OpBIHIAY camachl, MIHAECTTEPAl OpbIHAAY Mep3iMaepiH



cakTay, OacTaMalIbUIIBIK JKOHE JepOecTik, eHOEK TOpTiOiH cakTay, aTKapbLIFaH
KYMBICTBIH KO©JIeM1 MEH KYpJediri - Oaranay mnapaMeTpiiepiHe COMKECTIK JI9pEexeCiH
€CKepe OTBHIPHIT aHBIKTATATHIH Oarajay 9JicCi;

9) 360 onici - GaraylaHaTHIH aJlaMHBIH )KYMBIC OpTachlHAH ajaMjiap TOOBIH cypay
apKbUTHl OarajaHaTBIH aJamia Tajamn e€TIIETIH KY3bIPEeTTepliH OOJTybIH aHBIKTayFa
OarpITTaNFaH Oaranay oJici;

10) xanuOpney ceccusinapsl - OaralaHaThIH aJaMJap]iblH KbI3METIH Oaranay
HOTHKEJIEPIH TaIKbLIAYy, BIKTUMAN TY3€TY KoHe OCKITy YIIiH Oaranayiibl axaMaapabiH
Ke3Jecyiepi;

11) 6aranaHaThIH K€3€H - MEMJICKETTIK KbI3METIIIHIH )KYMBIC HOTIKETIEPiH Oaranay
KEe3€H].

3. Aynmaunapik mocnuxaT "B" KOPIyCHIHBIH MEMJIEKETTIK OKIMIILIIK
KbI3METIIICPIHIH KbI3METIH Oarayay (OynaH opi - Oarayiay) oJiapJbIH >KYMBICHIHBIH
TUIMJIUTITT MEH CalachlH aHbIKTAy YIIIH MepcoHanabl Oackapy OoiiblHIIA OipbIHFal
aKmapaTThIK Kyie (OyaaH opl - aKmapaTThIK JKYHe) apKbUIbl Kyprizuieni. byr perre
TEXHUKaJIBIK MYMKIHIK OOJIMaraH »arjaiifa Oaranay Kara3 TacbIMaJarblllTa HEMECE
MEMJIEKETTIK OpTaHiap/ia >KyMbIC ICTEUTIH aKIapaTThIK XKyHelnepae Ky pri3iiei.

baranay OaramaHaThlH aJlaMHBIH caHaThiHa OaiylanbicTel HMU Ko keTkizy
HOTHKEIepi, capanay >koHe 360 omicTepi HOTHIKEICPIHIH HET131HAe KYpri3iliei.

4. HMUM kon »KeTki3y >KoHE capaiay oiici OoibIHIIA Oaranay TOKCaH
KOPBITBIHJIBICHI OOWBIHIIIA - €CeNTI TOKCAaHHAH KEHIHT1 alJIbIH OHBIHIIBI KYHIHCH
KenrikTipiameit, 360 omici Oo#bIHINA - €CeNnTi XbUIMaH KEHIHT1 allJ{bIH OHBIHIIIBI
KYHIHEH KEIIIKTIpUIMEN XKyprizuiel.

HMMU xoHe capanay OoibIHIIIA KOPHITHIHABI 0aFra "B" KOpmychl KbI3METIIICIHIH
€cenTi TOKCaHAaparbl opTama OaracblHaH Kypaiabl.

5. Erep GaranaHaThiH KBI3METIIIHIH OaFajgaHaThIH Ke3€H/Ie HaKThI Jlaya3bIM/ia 00Ty
Mep3iMi YIII aijlaH KeM OOJIFaH >karjaaija, oHbl Oaranmay sxypriziimeiai. Erep
OaranmaHaThIH KbI3METIII Oaranay >Xyprizy Ke3eHiHJe €HOEK HeMece oJIeyMEeTTIK
JeMaJibICTa, eHOEKKEe yaKbITIIIa KaOlJIeTCI3/Ir1 Ke3eHIH Ie, iccanapa, TaFblIbIMAamMaa,
KaiiTa gaspiayja Hemece OUTIKTUIITNH apTThipyaa OoJFaH xarnaina keismetirini HMU
KOJI )KETKi3y OOMbIHIIA OaFajay >KYMbICKA IIBIKKAaHHAH KeiiH 0ec )KYMBIC KYHI 1IIH/E,
capanay >xoHe/HeMece 360 omictepi OolibiHIA Oarajiiay OHBIH KaThICYBIHCBHI3 5-
TapMakTa OCNTiIJIEHreH Mep3iMIep e KYPri3iIe/i.

6. baranay Mep3iMi asKTajdraHra JAE€HlH MEMJIEKETTIK OpraHHaH »XYMbICTaH
IMIBIFAPBUIFAH  KBI3METIIUIEPAl OaFaliay oOJIapJblH KAaTBICYBIHCHI3 S-TapMakTa
KOPCETIITEH MeP31MJIe KYPri3uie/i.

7. baranay HoTHXKenepl MbIHaAal capanay OOMBIHIIA KOMBUIA b

"OYHKIMOHAIABIK MIHETTEPIH TUIM/1 aTKapassl',

"OyHKIIMOHANABIK MIHJETTEPIH TUICTI TYpJE aTKapaabl”,



"OyHKIMOHAIIBIK MIHISTTEPIH KaHAFaTTaHAPJIBIK TYPJE aTKapabl'”,

"OYHKIMOHAJIBIK MIHJCTTEPIH KaHaraTTaHAPJBIKCHI3 Typae aTkapanbl” (
KaHaFaTTaHaPJIBIKCHI3 Oara).

"OYHKIUOHAJJIBIK MIHIECTTEPIH TUIMII aTKapajsl" HOTHXKeciHe 4-TeH 5 Oaira
neiid, "OyHKIHOHAIABIK MIHACTTEPIH THICTI TYP/AE aTKapaabl' HOTIKeciHe 3-TeH 3,99
Oamrra neiiiH, "®OYHKIMOHAIIBIK MIHACTTEPIH KaHAFaTTaHAPJBIK TYpJAe aTKapajbl”
HoTHXKeciHe 2-7aeH 2,99 Oannra peiid, "OYyHKUMOHAIIBIK MIHIETTEPIH
KaHaFaTTaHAPJIBIKCHI3 TypAe arkapanbl" HoTtmxkeciHe 0-meH 1,99 Oamnra neuiHri
Oarayiap quarna3oHbl COMKEC Keyei.

8. HMMU xon >xeTki3y HOTHIXKEJIepi MEH capajiay oaici OoifbiHIIA Oarajay
HOTIOKENIepi OOHyCTapabl TeJiey, KOTepMeley, OKBITY, pOTalHs, MEMIICKETTiK
Jaya3pIM/Ia TOMEHICTY HEMece KYMBICTaH 0ocaty OOWBIHIIA mIenTimMaep KaObuinayra
HEr13 OOJIBIT Ta0bLIA B

9. 360 omici OoliblHIIA Oaranay HOTHIKEJIEpl KbI3METLIIHI OKBITY OOWBIHILIA
Hmienrmaep Kadbuiiay YIIiH Heri3 00JIbI TaObUTa Ibl.

10. baranayasl YHBIMIACTRIPYIIBUILIK CyHeMemaeyal MepcoHalIbl Oackapy
KbI3MET1 HeMece O OoJIMaraH JKaFjaija mepcoHaIabl O0ackapy KbI3METIHIH (Kaap
KbI3MeT1) (OyJ1aH api - mepcoHaNIbl OacKapy KbI3MET1) MIHAETTEPIH aTKapy *KYKTEJIreH
KYPBUIBIMJIBIK OetiMile (aaM), COHBIH IMTHJE aKMapaTThIK JKYHe apKbLUTbl KAMTaMachl3
eTe/l.

Bbyn perre nepconannbl 0ackapy KbI3METI akIapaTThIK kyihene "b" KopimyChIHbIH
MEMJICKETTIK OKIMIIUIIK KbI3METIIICIH MEMJIEKETTIK Jlaya3bIMFa TaralbIHJIayFa JKOHE
MEMJIEKETTIK JIaya3bIMHaH O00ocaTyFa KYKbIFbI Oap jaya3pIMIbl afaM OeKITETiH Oaranay
KECTECIH KYPaCThIPAIbI.

11. Ilepconanasl Oackapy KbI3MeTI OaranaHaThlH KbI3METIIIHI Oaranay
HOTHXKEJIEPIMEH OJ1 asgKTaJIFaH COH €Ki )KYMBIC KYHI 1IIIHAE aKMapaTThIK XKyie xoHe/
HEMEeCce MEMJICKETTIK OpraHIap/ablH WHTPAHET-TIOPTAIbl HEMECe DJCKTPOHIBIK KY)KaT
alfHAJIBIMBI JKYHEeC1 apKbUIBI TAHBICTHIPYBI KAMTaMAaChI3 €TE/II.

12. baranay HoTHKeJepIMEH KeEJICIEereH jkarjailja, KbI3METIN Oaranay
HOTHXKEJIEPIMEH TaHBICKAH KYHHEH OacTtan Oec KyMbIC KyHI 1miHae "b" KopmycblHbIH
MEMJICKETTIK OKIMIIUIIK KbI3METIIICIH MEMJIEKETTIK Jlaya3bIMFa TaralbIHJIayFa JKOHE
MEMJICKETTIK Jaya3bIMHAaH OocaTyFa KYKBIFBI Oap Jaya3bIMIbI ajaMfa Kajauopiey
CECCHSICHIH OTKI3y JKOHIH/IE €pKiH HbICAH]Ia TUICTI OTIHIIIIEH KYT1HEI].

13. MemnekeTTiK KbI3METII1 KanuOpiey ceccusiChiHbIH IenriMine Ka3zakcran
PecnyOnukachiHBIH OKIMIIUTIK PACIMIIK-TIPOIIECTIK KOJACKCIIEH OCNTIICHTeH TOPTIINTe
IIIaFbIM/IaHA aJlajibl.

14. baranaymeH OaillIaHBICTBI Ky>KaTTap Oarajiay asKTaJFaH KYHHEH OacTarl I
KBUT 1II1HJIe TIepCOHAIABI OacKapy KbI3METIHJIE, COHAal-aK TeXHUKAIBIK MYMKIHIIK
OOJFaH Ke3/Ie aKIMapaTThIK JKYHeae cakTaaabl.



n

15. baranay HoTHXKeNepl KaTtaH >KachbIpbIH akmapaT OOJIBINT TaOBLIabl JKOHE
AknapaTtka Koi skeTkizy Typaibl" Kazakcran PecnyOnukachiHbIH 3aHbIHA COMKEC
MEMJICKETTIK OpraH OCHI aKIapaTThl allyFa MIHJSTTI >KarmaiiaapAsl KOCIaraHja,
YIIIHII agaMaapra sKapusi €TyTe JKaTIanIbl.

16. baranay pociMine OaiIaHBICTHI KEJICIISYIIUTIKTEP T OapJIbIK MYICITI afaMap
MEH TapanTapiblH KIPAEMIECYIMEH EPCOHAABI OaCKapy KbI3METI KapacThIPaIbl.

17. baranayuibl aiaMm MbIHAJIapFa >kayanThl 00JIaIbl:

1) MeMIEKeTTIK OpraH/KypbUIBIMIBIK O6JIMIle CTPATETHSIIBIK MaKCaTTaphl,
MEMJICKETTIK OPTaH/KYPbUIBIMIBIK OOJIIMIIIE KYMBICBIHBIH €CEMNTIK KE3CHACT1 KaJIlbl
HOTHKEC] JKOHIH/Ie OarajaHyIIbl alaMIapablH Ha3apblHA JKETKI3Y;

2) HMU yakpIThUIBI KOFOBI, KETICY MEH OCKITY/Il KaMTaMachl3 €Ty,

3) 6arananateiH ke3eH imiHae HMU opeiaaay aeHreiine TypakThl MOHUTOPHUHT
KYPTrizy KoHE ojlapFa KbI3METIHIH KOPBITBIHILI Oarachl MEH KOHCTPYKTHUBTI Kepi
OalllaHBICTBl YCBIHY; OarajlaHaThIH agaMIapAblH (YHKIMOHAIABIK MIHAETTEPIH
OpBIHJAY JOpEKeciHe OarallaHaThlH Ke3€HJE TYPAaKThl MOHUTOPUHT KYPri3y KoHE
oJlapra KbI3METKEPJIH KbI3METIHIH KOPBITHIHIbI Oarachl *KOHE KOHCTPYKTHBTI Kepi
0ailJIaHBICTHI YCHIHY;

4) Oaranay npoiiecinae OarajaHaThIH agamaapAbl Oaranay OOWBIHINA JAyJIbl
Mocenenepai, onap TyBIHAAFaH Karjaiiga, KaauOpiiK ceccUsjapFa »OHE OJIapIbl
HIeIyTre KaThICy.

18. baraimaHaTbliH agaM MbIHaJapFa xKayarnTbl 00JIaabl:

1) omapaeis HMUW/KoliblnraH MiHAETTEP/l OpPBIHAAY JOpeKeciHe Kyieni
MOHHUTOPHUHT KYPri3y;

2) 360 omici GoiibIHIIIA OHBIH KBI3METIH Oarajnay meHOepiHe YaKThUIbI ©31H-031
Oarasiaybl XKYpri3y;

3) KpI3METTI Oarasiay HOTHXKEJIEPiH TAJKbIIay OOWBIHIIA OaCIIBIMEH Ke3/ecyiepre
KaTkICY.

19. Tlepconanapl 6ackapy KbI3METIHIH OACIIBICHI MBIHATAPFA JKayarnThl 00JIa IbI:

1) KoMMyHUKaIUsUIBIK Xabapiamanapabl AalbiHaay, Oarajiay MpoleciHe
KATBICYIIIbIJIApFa KOHCYJIbTAIlMs KYPTri3yAl KOCKaH/Aa, KbI3METTI Oaranay MpOIECiH
VUBIMJACTBIPY MEH CYHEMETIEY;

2) HMU yakTbLibl Tajilay MEH KeJicy;

3) kaxxetr OojFraH >Karjaijga Oaciibl MEH KbI3METKEPAiH Ke3JIeCyiHe KaTbhICy,
KbI3METT1 Oaraniay IpOLECiHIH Macenenepl OOMbIHIIA KOHCYJIbTALMS Oepy *KOJIbIMEH
JayJIbl MOCeIIeNIEp Il MIEITyTe KOMEKTECY;

4) xanubprney ceccusiiapblHa JaWbIHABIK MIEHOEPIHE op KbI3METKEpre akmapar
TalbIHIAY A KOCA aFaH/a, KaTuOpIIey CeCCUsChIH OTKI3Y;

5) ecenTi Ke3eH IiIIiHAE OJapAblH KbI3METIH Oaranay mieHOepiHAe KaKeTTi
KY>KaTTapAbl TOJTHIPY TOJBIKTHIFBI MEH YaKTBUIbI OPBIHAATYBIH, KbI3METKEPJICPIiH



KbI3METIHE Oarasiay »Kyprizy meHOepiHe KbI3METKepre THICTI Xabapiiamanap xkioepy,
KKETT1 €CENTIK jKa30anap/ibl )KYprizy.

20. baranay HoTmkenepi OarallaHaTHIH ajjlaMFa, Oaraiaymibl aJaMra, IepCOHAIbI
O0ackapy KbI3METIHIH (KaJp KbI3METIHIH) OacuIbiChiHA JKOHE Kanuopiey
CeCCHsUIapbIHBIH KAThICYLIbIIapbIHA FaHa Oenriiai 00Iysl MYMKIH.

2-rapay. KypsumbiMIsIK GeniMmeHiH/MeMIIeKeTTik opraaabie 6acmsickiH HMU xon
JKeTKi3yi 6oibIHImIa Garanay TopTibi

21. KypbsIbIMIbIK OemiMIie/MEMIICKETTIK OpraH 0acHIbICBIHBIH KBI3METIH Oarajay
HMMU sxeTicTikTepin Oaranay oficl HET131HE KYy3ere achIpbliaibl.

22. HMU-ap1 Garanaymbsl afjaMMEH CTPATETHSIIBIK KOCHapiaay MOCEJECiH
yHIecTipeTiH KYpbUIBIMIBIK OesiMieHiH (Oap OonfaH jxarjaija), COHaal-ak
NepPCOHANABI 0acKapy KbI3METIHIH KelliciMiMeH YJTUIIK 9[iCTeMEHIH |-KOChIMIITachiHa
colikec HbICaH OOMBIHINA OarajaHATBIH KE€3€H OacTalfaHHAH KeWiH OH >KYMBIC KYHI
1IIHAE ’KacalaTblH KYPBUIBIMIBIK 06JIIMILEe/MEMIIEKETTIK OpraH OacIIbICHIHBIH JKEKe
YKYMBIC JKOCIIapbIHa OCNT1JICHE/I.

Ke3Mmertin O6aranay kKe3eHi OacTaaraHHAH KeWiH TaralbiHaanFaH xarnaiiiia HMU
Jaya3bIMFa TaFalbIHAIFaH KYHHEH OacTan OH KYMBIC KYH 1IiHAe OenTiieHe/.

byn perre, HMU OGenrinenren (OekiTUIreH) KyYHHEH Oactanm Oec >KYMbIC KYH1
IITiHAe TepCOHANABl 0acKapy KbI3METI KEKE KYMBIC KOCHAPBIHBIH aKMapaTThIK
Kyhene (TeXHUKaIbIK MYMKIHIIK OOJIFaH JKaFaaia) opHaIacThIPLIYBIH KaMTaMachl3
eTe/l.

Erep KpI3MeETINIHIH TaFalibIHIAIFaH KYHIHEH Oactan Oarayiay Ke3eHIHIH COHBIHA
JeHIHT1 Mep3iM Yl aiiiaH a3 6oJca, aranrad KeiMeruiire HMU OenrinenGeii.

KypbutbIMabIK OemiMIie/MeMIeKeTTIK oprad 6acmbickiHbiH HMU Ko skeTKi3yiH
Oaranay/ipl Oaranayiibl afaM S-TapMakTa OelriJIeHreH MEp3IMIEPAe KYprizel.

byn perre, MonmiMeTTepIiH IIBIHAWBLIBIFBIH KaMTaMachl3 €Ty MaKcaTbhIHJa
MepCoHAN bl 0acKapy KbI3METI CTPATETHsJIBIK JKOCMapiiay MocCeJeciH YHIeCTIpeTiH
KYPBUTBIMIBIK O6IMINEHIH KenmiciMiMeHn (Oap Oosran xarmaima) HMU-miH HaKTHI
MOHJIEpIHE aJIJIbIH ajla €CenTey JKYPrizeal )KOHE OHBI OChI OJIICTEMEHIH S-TapMarbIiHa
colikec Oarasiay MEp3IMIHIH COHFbI KYHIHE JIEHIHT1 O€C KYMbIC KYHHEH KEIIIKTIpPMENUTIH
Mep3iMJie aKMapaTThIK JKyHe apKbUIbl (TEXHHKAJIBIK MYMKIHIIK OOJFaH Karniaiiia)
Oarayiaylibl alaMFa >KOJIaiIbl.

23. HMU ymren Gecke neiiHri meiepae OenriieHenl koHe OarajaHaThiH
KE3CHHIH COHBIHA JICWIH OarajlaHaThIH a/1aM KbI3METIHIH KYTIJIETIH HaKThl HOTHXEIEPIH
KOPCETY1 THIC.

24. HMHM wmakcaTka KOJ JKETKI3y 6OJIIIEeMIHIH CaHJIBIK XOHE camaliblK
WHINKATOPJIAPBIHAH TYPYHI THIC JKOHE:



1) HaKTHI (KYTIJIETIH OH ©3repicTep KOPCETLIe OTBHIPHIN KOJI JKETKI3yTre THICTI
HOTWIKE aHBIK OeNTieHel);

2) emmemai (HMU xeTicTiKTepiH oiey YIiH HaKThl OJIIeMITapTTap OenrijaeHe /i
);

3) xomxketiMai (HMU xomnma Gap pecypcrapibl, KY3bIpETTep MEH MIEKTEYJIepIl
€CKepe OTBIPHII OenTiIeHel);

4) yakpiTneH mekreyi (0aranaHateiH ke3eH imiHae HMU kon xeTkizy mep3imi
OenrineHeni) 60IybI;

5) MeMIIeKeTTIK >KOcHapiay >KYMeCiHIH KYyXaTTapblH, OHBIH 1IIIHAE YJITTHIK
xKo0anappl, MEMJICKETTIK OpPTaHHBIH CTPAaTeTHsUIBIK MaKcarTapbiH, "A" KOpITyCHI
KBI3METIITICIHIH KEJIICIMIH 1CKE achIpyFa HE MEMJIEKETTIK OpTraH KbI3METIHIH TUIMAUTITIH
apTThIpyFa Oarmapianrad OOybI THIC.

25. HMH-re e3repicTep €Hri3yre Ko KEeTKi3yTe TiKeJel ocep eTeTiH MeMJICKETTIK
OpraHHBIH (DYHKITUSIAPBl MEH KYPBUIBIMBI ©3T€pIeH JKaFaaiiaa )Ky3ere achbIpblUIabl.

26. AxmapatrThIK Kyile Hemece o1 OoJIMaraH jKarjaiia mepcoHanabl 0ackapy
KbI3MET1 KYPBUIBIMJIBIK O6IIMIIIEHIH/MEMJIIEKETTIK OpraHHbIH OaCIIBICHIH OFaH KaThICThI
Oarayaysibl OTKI3y Typalibl €CenTl TOKCAaHHAH KeWiHT1 aWJblH OeciHINl KyHIHEH
KEIIKTIpMen xabapaap eTei.

27. AxnapaTThIK XKyHeMeH HeMmece 01 O0JIMaraH Kar/aii/ia mepcoHaabl 0ackapy
KbI3METI peciMJIeNTeH Oaraiiay maparblH Oarajayiibl aJjaMfa Kapay YIIiH >KOJanIbl.

¥ ChIHBUTFAH MaTepHUaap bl Kapay KOPHITHIHBUIAPEI OOMBIHINIA OaFaiayIibl agam
Yariaik oicTeMeHIH 2-KOChIMIIIAChlHA COMKEeC HbICaH OOWBIHINA Oarayiay maparbIHBIH
tuicti 6aranbina (0-1eH S-xe neiin) 0ara KOsibl.

baramapel Koo ke3iHjae Oaranayiisl agaM YJITUIIK 9ICTeMEHIH 3-KOChIMIIIAChIHA
colikec HbICaH OOMBIHIIA TYWIH/A1 HBICAHAJIBI MHIAUKATOPABI ICKE achlpy MalbI3blHA
Kapaii »koi1 OepisieTiH OaraHbl alKbIHIay KECTECIH Tai 1ajJaHaIbl.

3-Tapay. "B" xopIyCHIHEIH KbI3METIILIEPiH capajay aficiMeH Garaiay TopTibi

28. "B" xopmycChIHBIH KbI3METIIUIEPIH Oaranay capanay 9/ici OOMbIHIIA JKy3ere
achIpbLIaibl.
29. "B" xopnycChIHBIH KbI3METIIUIEPIH capanay oiicl OolblHIIA Oaranayjbl
KYPBUIBIMJIBIK O0JIIMIIICHIH/MEMJIEKETTIK OpraHHbIH OacIIbICHl YITUIIK 9iCTEMEHIH 4
KOCBIMIIAChIHA COWKEC HbICAaH OOMBIHIIA MEMJIEKETTIK OpraHia >KYMbIC 1CTEHTIH

aKmapaTThIK KYHe apKbUIbl (TEXHUKAJIBIK MYMKIHIIK OONFaH »Xarjaija) xKy3ere
acelpanbl. byn perre TexHUKaNblK MYMKIHAIK OoJMaraH ardaiiga Oaraiiay Kara3
TaChIMAJIJIAFBIIITA KYPT131Ie /1.

30. AknapatTThIK Xyie HeMece ofl OoJaMaraH »afFjaiijia mepcoHalibl 0acKapy
KbI3MeTi "B" KOpPIyChIHBIH KBI3METIITICIH OFaH KAaTBICTBI Oaraliay >Kypri3ijeTiHl Typaibl
€CeITI TOKCAaHHAH KEHIHT1 ali/IbIH OHBIHIIIBI KYHIHEH KeliKTipMel xabapaap ere/l.



31. AknapatrThIK XYyHe apKbLUIbl HEMece 01 OoJMaraH »Karjaia ImepcoHal bl

Oackapy KbI3METIMEH Oarajaylbl ajlaMfa Oaranay naparbl Kioepiiaesi.
baramaymiel agam YITiIik ogicTeMeHiH 4-KOChIMITIAaChIHA COMKEC HhICAH OOMBIHIIIA
Oarasiay maparbIHBIH TUICT1 OaraHbiHa Oara (0-1eH S5-ke JeiiH) KOsIIbl.

Erep kyppuibiMablK OemimineHiH "B" KOpmychl KbI3METHIIEPiHIH CaHbI €Iy
aJaMHaH acKaH >Karjaiija, Oaranmayjpl Oaraiayiibl ajJaM alKbIHIANTBIH agaMap Jia
KY3€ere achipa ajajpl.

32. "B" KOopmyCBIHBIH KBI3METIIIEPiH Oarajay oJiapJibiH OarajaHaThIH KE3CHJE
GYHKIUOHAIABIK MIHACTTEPIH OPBIHAAY KE31HJIE KOJI JKETKI3T€H HOTHXKEJIEPIHIH
JIEHTell MEH OpPBIHJQIFaH >XYMBICTBIH KOJeMlI MEH KYPJIENJIiri €CKepe OTHIPHII,
MbIHaJIal TapaMeTpiiep OOMbIHIIIA alKbIH1aIa b

GyHKIIMOHAIIBIK MiHICTTEPI1 OPBIH/IAY Camachl;
TarchlpMajapabl OpbIHIAY MEP3IMICPIH CaKTay;
JepOecTiK koHe OacTamMalIbUIbIK;

eHOEK TOpTIOl.

4-tapay. 360 omici GoiisramIa Oaranay TOpTiOi

33. 360 onici GolibIHIIA Oaranay KbUTbIHA O1p PET aKMapaTThIK Kyieae KachIpbIH
Kyprizuieni. bys perre TeXHUKaIbIK MyMKIHAIK OolMaraH >karfaiia Oaranay Karas
TaChIMAJIJIAFBIIITA KYPT131Ie /1.

KypbuibiMasik Oemiminenep/iH (MEMIIEKETTIK OpraHHbH) Oacibuiapsl yurid 360
omici OoiipiHIIa Oaranmay YJATUTIK OICTEMEHIH S5-KOCBHIMINIACHIHA COMKEC HBICAH
OolibiHmIa, "B" KOPMYCHIHBIH KbI3METHIUIEP] YINIH YJITUIIK OJICTeMeHIH 6
KOCBIMIIIACBIHA COIKEC HbICaH OOMBIHILA KYPri3UIel.

34. 360 omicimeHn Oaranay Ke3iHJe OarajlaHATBIH aJaMJIapJblH CaHATTapbIHA

OailyTaHBICTBI MBIHAAN KY3bIpeTTep OaramaHabl:

KYPBUIBIMJIBIK OOJIiMIIIeNIep 1iH Oaciblapsl YIIliH:

KbI3METTI OacKapy;

TUIM/II KOMMYHUKAIUSUTAPBI KYPY;

oJieTl HopMalapbl MEH KaruaaaapblH YCTaHy;

e3repicTepi 0ackapy;

HOTYDKETe Oarmapiiany;

nepOecCTIK JKoHE WenMAep/l KaObUaay JaFabliapsbl;

TONTHI OackKapy;

KOII0ACIIBUTBIK KAaCHETTED;

BIHTBIMAKTACTHIK;

JKEICIITIK;

©31H-031 JaMBITY;

0acTaMIIBUIIBIK;



"B" KOpIyCHIHBIH KbI3METIIIEP] YIIIiH:

TUIM/JII KOMMYHUKALUSIAPbl KYPY;

o/IeTT HOpMaJIapbl MEH Karu1ajJapblH YCTaHY;
e3repicTepai 0ackapy;

HOTWKEre OariapiaHy;

JepOeCTIK JKOHE MICTIMIEP/Il KaObLIaay NaFIblIaphl;
BIHTHIMAKTACTHIK;

JKEJIeIIUTIK;

©31H-031 JaMBbITY.

35. CayanHamara KaTbICaThIH aJaMJIapablH caHbl opOip OaranmaHATBhIH ajaM YIIiH
aKIapaTTHIK )KyHeMeH HeMece o)1 O0JIMaraH arIal/ia MmepcoHanIbl 0ackapy KbI3METI
nepOec aHBIKTAUTHIH YIII aJaMHAH KeM O0JIMayhl KOHE KETl aJjaMHaH apThIK 00IMaybl
THIC.

KezMmermini 360 omiciMen Oaranayjaa OHbIH ©31H-031 Oaranaybl ke3jenreH. by
peTTe KOPBITHIH/IBI Oaraiay/ia 031H-031 Oaraniay ecernke aabIHOaM Ibl.

CayanHama abIHATBHIH aaMaap IbIH KaTapblHa KOCHLIAIbI:

1) Tikenei OGacuibl;

2) Garanayibl afamMFra Tikeyenl 0arbiHaThIH "B" KOy ChIHBIH KbI3METIIICI;

3) naya3bsiMbl OOMBIHIIIA OaFaTaHyIIbI aJaMMEH Oip JIeHTelIe )KOHEe OJIapMEeH e3apa
TBIFBI3 )KYMBIC ICTEUTIH agamiap.

36. Ilepconannpl 6ackapy KbizmeTi 360 omici OoilipiHIIAa Oaranay MPOIECiH
Oackapanapl, KEKe ecenTepll >KacaWapl XoHe YITUIK OJICTEeMEHIH 7 jXoHe 8-
KOCBIMILIAJIapblHA coiikec HblcaHaarbl 360 Oaramay HOTMXesepl OOWbIHIIA Kepi
OailsiaHbIC YCHIHYABI YilbIMAACThIpaibl. [lepconanapl 6ackapy KbI3METIMEH OUTIKTUIITH
apTTBIPY CEMHUHAPIIAPhl MEH KalTa Jaspliay KypcTapbl TAaKbIPBIITAPBIH KAJIBIITACTHIPY
ke3inae 360 omiciMeH Oaranay KOPBITBIHABUIAPHI, OHBIH IMIIHAEC KBI3METIIHIH €H a3
AHBIKTAJIFaH KY3bIPETTEP1 €CKepUIEII.

5-rapay. Kaimbpney ceccusapbIH ©TKi3y XKoHE Kepi 6aiilaHbIC YCHIHY TopTibi

37. baranay mporiecine OIpbIHFal TOCIIAI KEJIICy »KOHE caKTay MaKcaThIHIa
MEMJIEKETTIK OpraHjiap OcCbl OJICTEeMEHIH |3-TapMarbiHAa KO3AEJIreH TOPTINIEH
KauOpIiey ceccusiiapblH OTKI3E/Il.

38. "B" KOpMyCBHIHBIH MEMJIEKETTIK OKIMIIUIIK KbI3METIIICIH MEMJIEKETTIK
Jaya3pIMFa TaFallbIHAAQy JKOHE MEMJIEKETTIK Jiaya3bIMHaH 0ocaTy KYKBIFBI Oap
Jaya3bIMIbl aJjaM KbI3METILIHIH OTIHIII TYCKEH YaKbITTaH OacTam YII >KYMBIC KYH
IiHAe KaTUOpIIey CECCHACHIH OTKI3Y Typasbl IMIEMM KaObUIIANHIbI )KOHE KOHE OHBIH
KYpaMbIH OEKiTe/Il.



39. Kanubprney ceccusicbl KbI3METIIIHIH OTIHINI TYCKEH YaKbITTaH OacTall OH
YKYMBIC KYH 1II1HJI€ OChI OJicTeMeHiH 13-TapMarbiHa KO3eITreH TOPTINIEH OTKI3Ie Il

40. Ilepconanasl O6ackapy KbI3METI KaluOpliey CECCUSICHIHBIH KbI3METIH
YMBIMIACTBIPA/IBI.

41. KanuOpiney ceccuscbina Oaranayiibl afamM OarajaHAThIH aJlaMHBIH KYMBICHIH
KbICKAIlla CUTIATTal/ bl )KOHE ©3 OarachlHA JI9JIEN KEeNTIpe/l.

Kanubpney ceccHUACHIHBIH KAThICYIIbUIAphl Oaranayiibl aJaMHBIH OarachlH
KOJIJaybl HeMece Oaranayra Ty3€TyJiep €HI13y YIIiH JoeNiep KeATipyl MyMKiH.
baranaynpl Ty3eTynep jkorapbuiay jKarblHaH J1a, TOMEHCY JKaFblHAH JIa eHT131Ty1
MYMKIH.

KopwITbiHae1 OaFa Kaauopiey CeCCUsChl KaThICYIITBUIAPBIHBIH 0aChIM J1aybICHIMEH
KaObLIaHa bl J)KOHE THICTI XaTTamMaMeH pacimzeneni. [lepconanibl 6ackapy KbI3MeETi
XaTTamara KoJI KOWbUIFaH KYHHEH OacTam VI KYMBIC KYH INIHIEe OHBIH aKmapaTThIK
Kyhere (TEXHUKAJIBIK MYMKIHIK OOJIFaH jKarJaia) OpHaJaCThIPbUTYbIH KaMTaMachl3
eTel.

42. Kanubpiey ceccUsiChIHBIH HOTIKesepl OoibIHINA Oaramaylibl ajgam
OaranaHaTbIH KbI3METIIIMEH KE€3/IeCy OTKi3e[ll KOHE KOPBITBIHABI Oarajay HOTHKEC]
Typajbl Kepi OalIaHBICTHI YCHIHAIBI.

Keszaecy ke3inae MbIHaall Macesenep TalKbUIaHAbI:

OaralaHaThIH KE3€HJIET1 JKETICTIKTEepIiHE 1IO0NY;

MaIlIbIKTap MEH KY3BIPETTEP/IIH JaMyblHa IOy,

KBI3METKEP/IiH JICYETiH MOy )KOHE MAaHCANTHIK MaKCATHIH TAJTKbLIAY.

baranaymipl amaMm Ke3iecy Ke3iHJE allblK KOHE OCTHIK KaJbIITAFbl JUATOTTHI
KaMTaMachl3 €Te/Il.
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