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"KocraHaii aygaHIbIK MOCIHXATHIHBIH almapaThl" MEMJICKETTIK MeKeMecCiHiH "B" Kopirychl
MEMIIEKETTiK OKiMIILJIiK KEI3METIILIepiHiH KBI3METiH Oaranay oIicTeMeciH OeKiTy Typaibl

Kocranait o6sbicel Koctanait aynansl MocnuxaTbiHbiH 2022 xbUiFbl 7 MaychiMaarsl Ne 178
IICTIIMI.

"Kazakctan PecmyOnmkachlHBIH MEMJICKETTIK KbI3MeTi Typansl" Kazakcran
Pecnyonukacel 3aHbpIHBIH 33-0a0b1 S-TapmarbiHa coiikec KocTaHail ayJaHIbIK MOCIUXAThl
LIEIITTI:

1. Koca 6epinin oteipran "KocTaHail ay/1aHIbIK MOCIMXATHIHBIH almapaThl’ MEMJIEKETTIK
Mekemecinig "B" Kopimychl MEMIIEKETTIK OKIMIIIIIK KbI3METIIUIEPiHIH KhI3METIH Oarasay
anicreMeci OEKITUICIH.

2. OcwI mIetIiM OHBIH aJIFaliKbl PECMHU JKapUsJIaHFaH KYHIHEH KeWiH KyHTI30eliK OH KYH
OTKEH COH KOJIIaHBICKA €HI13UIEI].

Kocranait aynaHpIK MOCIHXATHIHBIH XaTHIBICH M. Capros
Kocranail ayjanibIK MOCIUXaTbIHBIH
2022 >XbUTFBI 7 MayCBHIMIAFBI
Ne 178 mierrimiMen

OeKITIIreH

"KocTaHaii ayaHIRIK MOCIMXATHIHEIH anmapaThl” MEMJIEKETTIK MekeMeciHiH "B" kopmychl
MEMIICKETTiK OKiMIIiJIik KEI3METIIIepiHiH KEI3MeTiH Oaranay onmicreMeci

Eckepry. Onicreme xaHa penakumsiga - Kocranait o0awsickl KocTaHait ayjaHbl
mociuxaTteiHbiH, 13.10.2025 No 300 memimiMmeH (pecMH >kapusilaHFaH KYHIHEH Oacrar
KOJIJTAHBICKA €HT131J1e/11).

1-tapay. Xamms! epexenep

1. Ocol "KocTanaii ay1aHIbIK MOCIUXATHIHBIH aIlllapaThl' MEMIICKETTIK MeKkeMeciHiH "b"
KOPIYChI MEMJICKETTIK OKIMIILIIK KbI3METIIICPIHIH KbI3METIH Oaranay oicreMmeci (Oynan api
- Onicreme) "Kaszakcran PecnyOinKachlHBIH MEMIIEKETTIK KbI3MeTI Typaibl" KazakcTaH
PecnyOonukacet 3aHbiHbIH 33-0a0b1  S-tapmarbiHa, Kaszakcran PecnyOnukachlHBIH
MeMJIIEKEeTTIK KbI3MET ICTEPl *KoHE ChIOaiyac >KEeMKOPJIBIKKA KapChl 1C-KUMBUI areHTTIr]
toparachlHbIH 2018 xbutFel 16 KaHTapmarel Ne 13 (HopMaTuBTIK KYKBIKTBIK aKTiJIep/Ii
MeMJIEKETTIK Tipkey Tiziumiminge Ne 16299 Gonbin TipkenreH) OyipbirbiMeH OexitTuireH "b"
KOPITYChI MEMJICKETTIK OKIMIIUIIK KbhI3METIIUICPIHIH KBI3METIH OaranayablH YITIIIK
omicremecine (OynaH opi - YATUTIK oicTeMe) coiikec a3ipiieH 1 koHe "KocraHalt aynaHabIK



MOCIMXATBIHBIH anmnaparbl’ MEMIIEKETTIK MeKeMeciHiH "B" Koprmychl MEMIIEKETTIK OKIMIIIIIIK
KbI3MeTIIUIEpiHiH (OyaaH opi - "B" KopmyChIHbIH KbI3METILIEP1) KbI3METIH Oaranay TopTiOiH
alKbIHIANUIbI.

2. Ocwl OaicTemeie naiaJaHbuUIaThIH HET13T1 YFBIMIAP:

1) GacwmbuIBIK Jlaya3blM - ©3iHE OaFbIHBIIITH OOJIMIIEHIH HeMece >KeKeJIereH
KBI3METIIUIEPAIH KbI3METIH YHBIMAACTHIpYFa OKIIeTTiKTep OepiireH "B" KopmyChIHBIH
MEMJIEKETTIK OKIMILILIIK JIaya3bIMbl;

2) Tikenei Oaciibl - MEMJICKETTIK Jlaya3bIMbl OOMBIHIIIA JKOFApbl TYPFaH, MEMJICKETTIK
KbI3METIII ©31HIH JIaya3bIMJIbIK HYCKAYJIbIFbIHA COMKEC OFaH TiKeJed OarbIHBICThI OOJAThIH
azam;

3) KYpBUIBIMJBIK O6JIIMIIICHIH/MEMJIEKETTIK opraHHbIH Oaciibichl E-2 canatbiHbiH "B"
KOPIYCBIHBIH MEMJICKETTIK OKIMIIUTIK KbI3METIITICI;

4) GaranayIibl aJiaM - TikeJiel 0acIibl xKoHe/HeMece KYPhUIBIMJIBIK OOJIIMIIICHIH 0acIIbIChI

5) GaranaHaTBIH a/1aM - ©31HE KaTBICTHI Oaraliay *KYypri3iieTiH ajgam;

6) kanuOpiey ceccusuiapsl - OaranaHaThIH alaMJIapAblH KbI3METIH Oaraiay HOTHUXKEJIEpiH
TaJKbUIAY, BIKTUMAJ TY3€TY JKOHE OSKITY YIIIiH Jlaya3bIMIbl aAaMIap IbIH Ke3aecyiepi;

7) GaranaHaTbIH K€3€H - MEMJIEKETTIK KbI3METIIIHIH >KYMBIC HOTHKeJiepl OaraiaHaThlH
TOKCaH.

3. "B" KOpIyCHIHBIH MEMJICKETTIK OKIMIIIIK KbI3METIIUIEPIHIH KbI3METIH Oaranay (OynaH
opi - Oaranay) onapbIH KYMBICBIHBIH THIMJLTITT MEH camachlH aHbiKTay yuuiH "E-kbrzmer"
BIKITAJIIACTHIPBIIFAH aKIaPaTTHIK JKyHhe (Oy1aH opi - aKmapaTThIK KYHE) apKbLIbI )KYPri3iie/.

ABTOMAaTTaHABIPbUIFaH Oaranay >KyHecl eHTI3UINeéH MEMIIEKETTIK opraHjaapiasiH "b"
KOPIYChl MEMJIEKETTIK OKIMIIIIK KbI3METIIUIEPIH Oaraiay OChl MEMIICKETTIK OpraHapIbiH
1K1 Ky>KaTTapblHa allKbIHAAIFaH epeKIIETIKTepl €CKEPE OThIPHII KYPri3iIeal.

baramayner Oaranaymisl agaM OoJIMaraH JKaF1aii/1a, OHbI AIMACTBIPYIIIBI aJ1aM JKYPTi3e/i.

[ccamapra xi0epuireH agamaapanl Oaranay KaObUIIAyIlbl MEMJIEKETTIK OpraHMeH
iccanapa 60JTy Ke3€Hi YIIIiH KYPTri3iiae/i.

MaocnuxaT TeparachlHbIH HIEHIiMI OOMBIHIIIA OHBIH TiKEJIEH OarbIHBICBIHIAFBI alaMIap
OCBhI MEMJIEKETTIK OpTraHHBIH amnmapaT OacHIbICEIMEH OaraiaHa anajbl.

4. baranmay TOKCaH KOPBITBIHABICHI OOWBIHINA - €CENTi TOKCAaHHAH KEWIHT1 alljbIH
YKUBIPMACBHIHIIIBI KYHIHEH KEIIIKTIpUIMEN KYyprizuiesi.

KopsIThiHIIBI OaFa KYHTI30€IIK KBUIIBIH €CeMNTi TOKcaHaapsl OoifpiHma "B" KopIychl
MEMJICKETTIK OKIMIIUIIK KBbI3METIIIICIHIH OpTailia Oarachl HETI31HAE aKMapaTThIK Xyuesae
aBTOMATTHI TYP/Ie KAJTBINTACTHIPHLIAIBI.

KopbIThIHIBI 0aFa ecenTi KbUIAaH KEeWIHT1 KbUIAbIH 30 KaHTapblHAH KEHIIKTIpUIMEn
KaJTBITTACTHIPBIIAIBIL.



5. Erep OaramaHaThIH KbI3METIIIHIH OaralaHATHIH KE€3CHJE HAKTHI Jiaya3piMa 0oy
Mep3iMi OarajlaHaThIH Jiaya3bIMFa TarailblHIalFaH HeMece caillaHFaH KyHHeH Oactam Oip
aiilad KeM OOJIFaH JKar/iaiiia, oFraH Oarajay >Kypri3uIMeni.

byn perTte OaranaHaThlH K€3€H KbI3METIIIHIH HAaKThl )KYMbIC ICTET€H KEMIiHJIE OH Oec
KYMBIC KYHIH KAMTYHI THIC.

6. baranay Mep3imi asKTaJiFaHFa JACiiH MEMJIEKETTIK OpraHHAH >KYMBICTaH HIbIFapbUIFaH
KbI3METHIIEpl Oaranay oJlapJIblIH KaThICYBIHCHI3 4-TapMaKTa KOPCETUITeH Mep3ime
KYprizuiesi.

7. baranay HoTHXenepl MbIHaAal capanay OOMbIHIIA KOHBLIA b

"OYHKIIMOHAIIBIK MIHISTTEPIH THIM/II aTKapasl';

"®YHKIMOHAIIBIK MIHJETTEPIH THUICTI TYPJE aTKapabl'”;

"OyHKIUOHAIIBIK MIHICTTEPIH KaHaFaTTaHAPJIBIK TYPE aTKapaabl';

"OYHKIMOHAJIJBIK MIHJIETTEPIH KaHaraTTaHAPJBIKCHI3 TypAe artkapansl” (
KaHaraTTaHapJIBIKChI3 Oara).

"OYHKIIMOHAIIBIK MIHACTTEPIH THIM/I aTKapaabl" HOTHXKeCiHe 4-TeH 5 Oalra JeiiH, "
OYHKIMOHAIJIBIK MIHAETTEPIH TUICTI TYpJie aTkapaabl" HoTwxkeciHe 3-teH 3,99 Gamira neiH,
"OYHKIUOHAIABIK MIHJIETTEPIH KaHAFaTTaHAPJIBIK TYpJe arkapaabl" HOTHXKeciHe 2-1eH 2,99
Oainra neiid, "®OYHKUMOHANABIK MIHACTTEPIH KaHAaFaTTAHAPJBIKCHI3 TYpAe aTKapaisl"
notmxecine 0-nen 1,99 Gamrra aeiinri Oaranap Auama3zoHbl COMKEC Kee/.

8. Baranaypl yilbIMIaCTBIPYIIBUIBIK CyHeMenaeyal KaapiblK iC Kara3JapbliH KYprizyre
KayanTel Tyira (OygaH opil - >KayanTbl KbI3SMETKEp), COHBIH 1IIIHAEC aKMapaTThIK Kyiie
apKbLIbl KAMTaMachI3 €Te/Il.

9. baraylaHaThIH KbI3METII ©31HIH Oarajay HOTHKEIEPiH aKMapaTThIK Kyiene, CoHIan-aK
"E-kp13mMeT" MOOMIIB/II KOCBIMIIIA APKBLIBI ala/Ibl.

Kympictan O6ocaThUIFaH ajamaapAbl TAHBICTBIPY, €CENTI TOKCAHHAH KEHIHT1 aiibIH
/e, TAHBICTHIPY TAICHIPBUIFAHBI Typajbl Xalapiamachl O0ap TamcChIPhIC XaTThl KoHE/
HeMece TeleOoHOrpaMMaHbl KoHE/HeMece KEICIXaTThl )KoHe/HeMece VSUTbl OaiIaHbICTHIH
a0OHEHTTIK HOMIpi OOMBIHIIIA HEMECE DJICKTPOH/IBIK MEKEHKali OOMBIHINA MOTIH/IIK Xa0ap bl
XK10epy apKpUIbl He XabapiiaMaHbl HEMECe IaKbIPYyAbl TIPKEY/Il KaMTaMachl3 €TETIH O3re e
OaifyTlaHbIC KypalapblH NaiigaiaHa OTBIPBII KY3€eTre achIPhIIaIbL.

10. baranay HoTHXXeJIepIMEH KeTiCIIereH JKaF aia, KbI3METII Oarajay HOTHXKeJIepIMEH
TaHbICKaH KYHHEH OacTtan 0ec KyMbIC KYHI imiHe "b" KOpImyChIHbIH MEMJIEKETTIK OKIMILILIIK
KBI3METIIICIH MEMJICKETTIK Jlaya3bIMFa TarallbIHJAyFa »XOHE MEMJIEKETTIK Jiaya3bIMHaH
0ocaryra KYKbIFbl 0ap jlaya3bIMJbl ajlaMfa KaJuOpiiey CeCCHUSIChIH OTKI3y JKOHIHJIE €pKiH
HBICAH/Ia THICTI OTIHIIIICH KYT1HE/I].

11. MemiekeTTiK KbI3METII KaauOpiey cecCUusChiHBbIH InemiMiHe KazakcTad
PecnyOnukachiHBIH OKIMIIUIIK  PICIMAIK-TIPOLECTIK KOJEKCIEeH OCNTiICHIeH TOpTINTe
HIaFrbIMaHa alajbl.



12. baranaymeHn OalnmaHBICTHI Ky)KaTTap Oarajay asKTalfaH KYHHEH OacTam YIII >KbUT
1miHae JkayanThl Kbi3MeTkepMmeH "KocTanaih aylnaHablK MOCIMXATbIHBIH amnmnapaThl”
YHBIMJIACTBIPY-KYKBIKTBIK KaMTaMachl3 €Ty OeiMiHAe, COHJai-aK aKMapaTThIK JKYHeae
CaKTaJIaJibl.

13. baramay HOTWXeJepi >KacBIPBIH aKmapar OOJIBINT TaOBLIAIBI JKOHE KBI3METTIK
KOKETTUTIKT1, COHJIai-aK "AKmnapaTka KoJ keTki3y Typaisl" Kazakcran PecrnyOiaukachIiHBIH
3aHpIHA COMKEC MEMJIEKETTIK OpraH OChl aKMapaTThl allyfa MIHAETTI >KaFJaisap/bl
KOCITaFaH/1a, YIIIHIII ajaMapra sKapusl €Tyre *KaTIau Ibl.

14. baranay paciMiHe OailJIaHBICTBI KENICHEYIIUTIKTEP/l KayanThl KbI3METKEP OapJibIK
MYAJIeTI aAamMaap MEH TapanTapbiH KIPAEMICCYIMEH KapacThIpabl.

15. XKayanTbl KbI3METKEp KaMTaMachl3 eTe/i:

1) KOMMYHUKAIUSUTBIK XabapiiaManapabl JablHaay, Oaraiay Ipoliecine KaThICyIIblIapra
KOHCYJIbTallMsl SKYPri3yll KOCKaHAa, KbI3METTI Oarajiay MpOIECIH YHBIMIACTBIPY MEH
cyueMmensuey;

2) xaxxeT OonFaH Karjaiga Oaranayiibl MeH OaFallaHAaTBhIH aJaMaap]IblH Ke3JIeCcyiHe
KAThICYy, KbI3METTI Oaranay MpoleciHiH Macenenepi OOMbIHILIA KOHCYIbTalUsl Oepy JKOJIbIMEH
JayJbl MOCeIIeIep/ Il MIENTyTe KOMEKTECY;

3) kanuOpiey ceccusuiapblHa AaWBIHIBIK IIEHOEPIHIE op KbI3METKEpre axmapar
TanbIHAAY 1Bl KOca aliFaHa, KaauopIiey CeCCHSICHIH OTKI3Y;

4) ecenTi Ke3eH INIIHJE OJIapbIH KbI3METIH Oarajiay mieHOepiHAe KaXeTTi KY>KaTTap bl
TOJNTHIPY TOJNBIKTBIFEI MEH YaKTBUIbI OPBIHIATYBIH, KBI3METKEPJIEPIiH KbI3METIHE Oaraiay
KYprizy ImeHOepiHae KbI3METKepre THICTI Xxabapiamanap kibepy, KaKeTTi €cCenTik
*az0anapsl Kyprizy.

2-tapay. "B" KOpIyCHIHBIH MEMIIEKETTiK OKIMINLUTIK KeI3MeTILIepiH Oaranay TopTibi

16. E-2 canatbinaarsl "B" KOpIyChbIHBIH MEMJIEKETTIK SKIMIIUIIK KbI3METIIIEPIH Oaranay
Tikeneld OacmibIMeH YJATUIIK OMICTEMEHIH 1-KOChIMINIAChlHA COWKEC HBICAaH OOWBIHIIA
KYprizuiesl.

Ochbl TapmakThiH OipiHII O6JITiHIEe KOPCETUIreH agamaapiabl KocmaraHma, 0aciibl
JayaseIMIapAbl aTKapatblH "B" KOPMYCBHIHBIH MEMJIEKETTIK OKIMIIUIK KbI3METIIIEPIH
Oarayiay KYpbUIBIMIBIK O6IMIIEHIH OacHIbIChIMEH YJTUIIK 9AICTEMEHIH |-KOChIMIlIachblHA
colikec HbICaH OOMBIHIIIA KYPTi31Ie/Ii.

Osre TyIFanap/sl 0arangay KypbUIBIMIBIK O6IMIIECHIH 0acHIbICHIMEH Y JITUTIK 9ICTEMEHIH
2-KOCBIMIIIAChIHA COMKEC HbICAH OOMBIHIIIA JKYPT1311e1I].

17. baramaymiel amamra Oaranay INaparblH JKayanThl KbI3METKEP aKMapaTTHIK XKyie
apKBUIBI XKi0epe/i.

baranaymer anammen 0-71eH 5-ke JeiiHri 6ara KOMbLIAIbI.



Erep OaranaHaThlH afjamMaapAblH CaHbl )KMbIPMa aJjaMHaH acKaH Xarjaija, oaranay bl
Oaranayiibl aaM alKbpIHIAUTHIH "B" KOpIyChIHBIH MEMIIEKETTIK SKIMIIUTIK KbI3METILILIEP] /1€
’KY3€re achbIpaJibl.

3-tapay. Kambpiiey ceccusmaphH ©TKi3y XxKoHe Kepi OaitnaHbic YCHHY TopTiOi

18. baranay nporiecine OipbIHFail TOCUIAI KETICY XKOHE CaKTay MaKcaThIHAa MEMJIEKETTIK
opraH ocel OaicteMeHiH 10-TapMmarblHa KO3ACIreH TIPTINIEH Kaauopiiey CecCUsIapbiH
OTKI3€e/Il.

19. "B" KOpIyCBHIHBIH MEMJIEKETTIK OKIMIIIIK KbI3METIIICIH MEMJICKETTIK Jiaya3bIMFa
TaralbIHAAYy >KOHE MEMIICKETTIK Jlaya3bIMHAaH 0ocaTy KYKBIFBI Oap Jaya3sIMABl aJam
KBI3METIIIHIH OTIHINI TYCKEH YaKbITTaH OacTam YyII >KYMBIC KYH IIIIHJIE Kamauopiey
CECCHUSICBIH OTKI3Y TypaJibl IIEIIM KaObUIAaAbl )KOHE OHBIH KYpPaMbIH OCKITEI1.

Kanmubpney ceccusicblHBIH Kypambl MYIIEIEPAiH TaK CaHbIHAH Typanbl. Kamubpiey
CECCHUSCHI MYIIEIEPiHIH CaHbl YIITEH KeM 00JIMayhbl THIC.

HakTbl kanuOprey cecCUAChIHBIH KypamMbIHa OaFraMeH KEeIICTICUTIH ajjaM, COHJIaii-aK OHBI
OarasiaraH ajgaM KipMemn/i.

Kanubpney ceccusicbl MyllelepiHiH KypaMblHa Oaranaymibl agamjap (Oaranaybl
KaMOpJiey CEecCUsIChIHIA KapallyFa jKaTaThlH aJambl KOCHaraHza), COHJai-aK KayamThl
KbI3METKED Kipe/l.

20. Kanubprey ceccusichl KbI3METIINIHIH OTIHIII TYCKEH YaKbITTaH OacTam OH KYMBIC KYH
1riHae ochl OaicTeMeHiH 10-TapMarbIHIa KO3/EITeH TOPTINIEH OTKI31Ie/I.

21. XKayanTsl KbI3METKEP KATHOPIICY CECCUSCHIHBIH KbI3METIH YIUBIMIACTHIPAIBI.

22. Kanubpney ceccuschiHna Oaranaylibl ajaM OaranaHaThIH aJaMHBIH >KYMBICHIH
KbICKAIIIa CUTIATTAN bl )KOHE ©3 OarachlHa JI9JIE KeJITIPE/Il.

barananatein agaM kanuOpsey CECCUSICHIHBIH MYIIeNepiHe ka3baiia HeMece aybi3iia
HbICaH/1a Oarajiayra ©31H1H KeJTICIeUTIHAITH AAJIeNIeyTe KYKbLUIbI.

Kamubpney ceccusichIHBIH MYIIenepl Oaranaymibl aJaMHbBIH OarachblH KOJAaybl HEMEce
Oarasiayra TY3eTyJIep €HI13y YIIIH J9JeNAep KeNTipyl MYMKIH.

baranaynapl Ty3eTynep xorapbliay KarblHAH J1a, TOMEHJIEY JKaFbIHAH J1a €HI1311y1 MYMKIH.

KopbiTeiHabl Oara kanuodpiiey ceccusiChl MyIIeNIepiHiH 0achiM JaybICBIMEH KaObUIIaHa bl
KOHE THICTI XarramaMeH pacimzaeneal. KayanTsl KbI3METKEp XaTTaMmara KOJ KOWbLIFaH
KYHHEH OacTam yIII )KYMbIC KYH 1IIIHJE OHBIH aKIMapaTThIK JKyhere (TEXHUKAJIBIK MYMKIHIIK
OOJFaH JKar/aii/la) OpHAIACTBIPBUTYBIH KAMTAMAachl3 €TE/Il.

23. Kanubpney ceccusChIHBIH HOTHXKEJepl OoibIHIIA Oaraiaynisl ajgaM OaralaHaThIH
KbI3METILIMEH Ke3/IeCy OTKI3ell >KOHE KOPBITBIHIbI Oaranay HOTHXKECI Typaibl Kepi
0ailIaHbICTBI YCHIHATBI.

Kesnecy ke3iHjie MbIHa/Iali MOceNeNep TaIKbIIaHa Ib:

OaralaHaThIH K€3€HIET1 J)KETICTIKTEPIHE LIO0ITY;

MaIIbIKTap MEH KY3BbIPETTEP/IIH JaMyblHa IOy,



KBI3METKEP/IiH 9JICYETiH IOy KOHE MaHCANTHIK MaKCAThIH TAJIKbLIAY.
baramaymiel agaM Kke3jecy Ke3iHIE alllblK JKOHE JOCTBIK KaJbINTarbl JHATOTTHI
KaMTaMachl3 €Tel.
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