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CeIpmapus ay#aHBI )KEpriIiKTi OI0/DKETTEH KapKbUIAaHABIPEUIATHH "B" KOpIyChIHEIH
MEMIIEKETTiK OKIMIILJIiK KEI3METIILIePiHiH KEI3METiH OaraiayabiH ofiCTeMeCiH OeKiTy Typasibl

Koi3bmopaa o6usbickl Coipaapust ayaanbl 9KIMIITIHIH 2022 KbUtEbl 26 KbIpkyhekTeri Ne 274
KAYJIBICHI.

"Kazakctan PecmyOnmkachlHBIH MEMJICKETTIK KbI3MeTi Typansl" Kazakcran
PecnyOnukacel 3aHbiHbIH 33-0a0bl 5-TapMarbiHa koHE "MeEMIIEKETTIK OKIMILILIIK
KBI3METIIUIEPAIH KbI3METIH OaranmayablH Keibip Mocenenepi typanel" Kazakctan
PecniyOnukaceiHblH MeEMIIEKETTIK KbI3MET ICTEpl KOHE ChlOailnac >KeMKOPJIBIKKA KapChl
ic-kumbLn are’TTiri TeparacweiabiH 2018 xbunrbl 16 kanTapaarsl Ne 13 OyiipbIFbiHa COMKeEC
Coipnapus aynansiabiH okiMairt KAYJIbI ETEJI:

1. Koca Oepinmin otwipran Celpiapus aymaHbl >KEPrUIIKTI OMOIXKETTEH
KapKbUTAaHABIPHIIATEIH "B" KOPMYCHIHBIH MEMJIEKETTIK OKIMIIUIIK KbI3METIIIEPIHIH
KbI3METIH Oarajay/blH 9/IICTeMeCi OEKITUICIH.

2. Ochl KayJbIHBIH OpbIHJATYbIH Oakbutay "CeIpapus aynaHbl OKIMiHIH anmapaThl”
KOMMYHaJI/IbIK MEMJIEKETTIK MEKEMECIHIH OACIIBIChIHA KYKTEJCIH.
3. Ochbl Kayibl OHBIH aJIFAIIKbl PECMU KapHUsIaHFaH KYHIHEH KeWiH KYHTI30€liK OH KYH

OTKEH COH KOJIIAaHBICKA E€HI13UIE].
ChIpaapusi ayTaHBIHBIH OKIMI M. Eprermtaes
CeIpapust ayjaHbl OKIMJITiHIH
2022 xbUTFbl “26” KbIpKYHEKTeri
Ne 274 xayJpICBIMEH OCKITITCH

Cripaapus ayAaHBI KEPrulikTi 010/pkeTTeH KapKbUIaHABIPEUIATHH "B" KOPIYCHIHBIH MEMJIEKETTIK
OKIMIIILTIK KBI3METIILIePiHiH KBI3METiH Oaranay JsIH aficreMeci

Eckeptry. Koceimima xana pepakiusana - Keizsuiopaa o0awsicel Colpaapusi ayaaHbl
okimMairiHIH 26.04.2023 No 140 kayJbICBIMEH (aJIFaIlIKbl PECMU >KapUsiIaHFaH KYHIHEH KeiiH
KYHTI30€J11K OH KYH 6TKEH COH KOJIJIaHBICKA EHT131JIe11).

1-rapay. Xamms! epexenep

1. Ocol "B" KOpIyChbl MEMJIEKETTIK SKIMIILIIK KbI3METIIUICPIHIH KbI3METIH Oarasiay by
omicremeci (Oyman opi — Onaicteme) "Kazakcran PecnyOnuKkachIHBIH MEMIIEKETTIK KbI3METI
typansl" Kazakcran Pecnyonukacel 3aHbiHbIH (OyaaH opi — 3aH) 33-0a0bIHBIH S-TapMarblHa
colikec o3ipieHTeH *koHe "B" Kopmychl MEMIIEKETTIK OKIMIIIUIIK KbI3METIIUIEPIHIH KbI3METIH
OaraniayJIbIH TOPTIOIH allKbIH AN TbI.

2. Ochl OpicTemMe e maiiaiaHbUIaThIH HET13T1 YFRIMIAP:



1) >xorapsl TypraH Oaciibl — OaFalaHaThIH KBI3METIIIHIH TiKeJeH OacIIbIChl OFaH TIKelen
OarbIHBICTHI OOJIATHIH a/1aM;

2) Tikeneu OacuIbl — MEMJICKETTIK Jiaya3bIMbl OOWBIHIIIA JKOFAPhl TYPFaH, MEMJIEKETTIK
KBI3METII ©31HIH JIaya3bIMJIbIK HYCKAYJIbIFbIHA COMKEC OFaH TiKeJeH OaFbIHBICTHI OOJIaThIH
azam;

3) Oaranaymibl agaM — MEMJICKETTIK OpraH KbI3METIHIH epeKIIeirine 0aiIaHbICThI
TiKeJiel OacIibl JKOHE/HeMece KOFaphl TypraH Oacibl, coHaai-ak 360 omiciMeH Oaranay
Ke3iHJie OarajaHaThIH aJJaMHBIH )KYMBIC OPTAChIHIAFbI afamaap TOOI;

4) KYpPBUIBIMIBIK OOJIMIIEHIH/MEMJIEKETTIK OpPTaHHBIH O0acuIbIChl — (KYPBUIBIMIIBIK
oemimmenepain Oacmbutapsi), E-1, E-2, E-R-1 canartapeieiy "bB" KopmyChIHBIH
MEMIJICKETTIK OKIMIIIIIK KbI3METIIIICI;

5) "B" KOpmyCHIHBIH KBI3METIIICI — KYPBUTBIMABIK OOIIMIICHIH/MEMIIEKETTIK OPTaHHBIH
OacHIbICBIH KOcIaranaa, "b" KOpmyChIHBIH MEMJIEKETTIK OKIMIIUTIK KbI3METIH aTKapaThliH
azam;

6) OarajaHaThIH aJjaM — KYPBUIBIMJIBIK O6IIMIICHIH/MEMIICKETTIK OpTaHHBIH OaCIIbICHI
HeMece "B" KopmyChIHBIH KbI3METIIIICI;

7) HBICaHAJIBI MaKCcaTThl HHANKaTOpaap (Oynan opi — HMU) — KypbimbIiMabIK OeiMIlieHiH/
MEMJICKETTIK OpraHHbIH OacIUbIChl YIIIH OENriIeHETIH XKoHE MEMJIEKETTIK jKocmapiiay
KYHECIHIH KYKaTTapblHa, OHBIH IMIIHIE YITTHIK koOamapra, "A" KOpmychl KbI3METITICIHIH
KeJIICIMIHE KOJI JKEeTKI3yre HeMece MEMJICKETTIK OpraH KbI3METIHIH THIMJIUIINH apTThIpyFa
OaFbITTAIFAaH KOPCETKIIITED;

8) capanay oxici — "B" xopmychl KbpI3METHIJICPIHIH KBI3METIH Oarajnay oJapJblH
(YHKIIMOHANABIK MIHJIETTEP/I1 OPBIH/IAY Camachl, MIHAETTEP/A1 OPbIHAAY MEP3IMAEPIH CaKTay,
OacTamMambUIABIK JKOHE JepOecTiK, eHOEK TOPTIOIH cakTay, aTKapbUIFaH >KYMBICTHIH KOJIeMi
MEH KypAeniri — Oarajiay mapamMeTpiiepiHe COMKECTIK J9PEeXKECiH €CKEpe OTBIPHII
aHBIKTAJIATBIH Oarayiay oIici;

9) 360 onici — OaranaHaThIH alaMHbBIH KYMbIC OpTAaChIHAH aJiaMiap TOOBIH cypay apKblUIbl
OaramaHaThIH ajaMjia Tajlal eTUICTIH KY3bIPETTEpAiH OOJybIH aHBIKTAayFa OarbITTalFaH
Oararnay ojici;

10) kanubprey ceccusiapsl — OaraniaHaThIH aJamMAapIblH KbI3METIH Oarajay HOTHKEIEPiH
TaJKbUIAY, BIKTUMAJ TY3€TY jKoHE OEKITY YIIIiH Oaranayiibl agamaapIblH Ke31ecyepi;

11) GaranaHaThIH K€3€H — MEMJICKETTIK KbI3METIIIHIH XYMBIC HOTHXKENEpIiH Oaranay
KE3€Hi.

3. "B" KOpHYyChIHBIH MEMJIEKETTIK SKIMIIUTIK KbI3METIIIEPIHIH KbI3METIH Oaranay (Oyaan
opi-Oaranay) ojapablH KYMBICHIHBIH THIMJILUIITT MEH CalachblH aHBIKTAY VIIIH MEePCOHAIBI
Oackapy OolibIHIIIA OIpBIHFAM aKmapaTTHIK Kyie (OyaaH opi-aknaparThiK KyHe) apKbUIbI
Kyprizuieni. byn perre TexHHMKadbIK MYMKIHIIK OoJMaraH karjaiijna Oaranmay Kara3
TaChIMaJIJIaFbIIITAa HEMECE MEMJIEKETTIK OpTraHJiap/a >KyYMBIC ICTEUTIH aKIapaTThIK Kyienepae
KYprizuiesl.



baranay GaramaHaThIH afaMHBIH caHaThiHA OaitmaneicTel HMU Kom %KeTKi3y HOTHKeIepi,
capanay xoHe 360 omicTepi HOTHXKENEPiHIH HET131HA€e KYpri3uiel.

ABTOMAaTTaHJBIPBUTFaH Oarajnay >XKyheci eHTI3UITeH MEMJIEKETTIK opraHiaapasiH "b"
KOPITYChl KBI3METIIJIEPIH Oaranay OChl MEMJICKETTIK OpTraHAap/AbIH 1K1 Ky)KaTTapbIHIa
alKBIHIAIFAH EPEKIICITIKTEP Il €CKePe OTHIPBII KYPTi3UIe/Ii.

Eckepry. 3-trapmak xaHa pegakumsiaa - Kei3putopaa o6mbickl Chipiapus ay1aHbl
okimAiriHiH 21.02.2024 Ne 29 kaynabIChIMEH (QJIFAIIKbl PECMU KapUsJIaHFAaH KYHIHEH KeWiH
KYHTI30€/I1K OH KYH 6TKEH COH KOJIJIaHBICKA €HT131Ie11).

4. HMMU kon keTKi3y xoHe capanay odiici OolblHIIIA Oarajiay TOKCaH KOPBITHIHABICHI
OOMBIHIIIA — €CeNTI TOKCAHHAH KEeWIHT1 aliJIbIH OHBIHIIBI KYHIHEH Kemrikripiimei, 360 omici
OOMBIHIIIA — €CENTI KbUIAH KEHIHT1 aiiIbIH OHBIHIIBI KYHIHEH KEIIKTIpUIMeH Kypri3iiei.

HMMU xone capanay 60WBIHITIA KOPBITHIHAB 0aFra "b'" KOPIyChl KBI3METIICIHIH €CenTl
TOKCaHJap/Aarbl OpTailia OaracblHaH KypaJiaJibl.

5. Erep OaranmaHaTbhlH KbI3METIIIHIH OarallaHAThIH KE€3€HJE HAKTHI Jiaya3biMa 0oy
Mep3imi O1p aifiad keM OOJIFaH Karaaiaa, oHbl Oaranay xyprizuimeiai. Erep GaranaHaThiH
KbI3METII1 Oaranay >KYypri3y Ke3eHiHJe €HOEK HeMece oJE€yMETTIK JIeMallbICTa, €HOEKKE
yaKbITIIIa KaOLIeTCI3/Ir Ke3eHIHIe, iccanap/ia, TaFbUIbIMIaMaaa, KaTa gaspiayaa HeMece
OUTIKTUIITH apTThIpyaa OoJraH xaraaiiaa keizmetinini HMU koi sxeTki3y OolibiHIa Oaranay
, capanay xone/Hemece 360 omictepi OolbIHIIA Oaraiay OHBIH KaTBICYBIHCHI3 4-TapMaKkTa
OeNriyIeHreH Mep3iMIepae KYprizuie/i.

Eckepty. 5-trapMmak xaHa pemakiusiga - Kesutopaa o6masicel Ceipapus ayaaHbl
okimuiridig 21.02.2024 Ne 29 kaynbIChIMEH (aIFallKbl PECMU JKapusiJIaHFaH KYHIHEH KeHiH
KYHTI30€J11K OH KYH 6TKEH COH KOJIJIaHBICKA €HT131JIe11).

6. baranay Mep3imi asgkTanranra JeiiH MEMJICKETTIK OpraHHaH KYMBICTAH MIbIFAPbUIFaH
KbI3METHIIEpAl Oaranay oOJlapJIblH KAaThICYBIHCHI3 S5-TapMaKTa KOpPCETUIreH Mep3iMme
KYprizuiesi.

7. baranay HoTHXKenepi MbIHaAal capanay OOMbIHIIIA KOHBLIA b

"OyHKIUOHAIIBIK MIHIETTEPIH THIM/II aTKapaibl'”,

"®YHKIMOHAIABIK MIHJIETTEPIH THICTI TYpPJE aTKapabl”,

"OyYHKIMOHAIABIK MIHJETTEPIH KaHAFaTTaHAPJIBIK TYPJE aTKapabl”,

"OYHKIMOHAJIIBIK MIHJIETTEPIH KaHaraTTaHAPJBIKCHI3 TypAe aTtkapansl” (
KaHaraTTaHapJIBIKChI3 Oara).

"OYHKIIMOHAIIBIK MIHACTTEPIH THIMII aTKapaabl'" HOTHXKeCiHe 4-TeH 5 Oara Jeiin, "
OYHKIMOHAIIJIBIK MIHAETTEPIH THUICT1 TYpJie aTKapaabl" HoTwxkeciHe 3-teH 3,99 Gamira neiH,
"OYHKIIMOHAIIBIK MiHACTTEPIH KaHaFaTTaHAPJIBIK TYPJE aTKapajbl" HOTWKECiHE 2-A¢H 2,99
Oamnra neiid, "®MOYHKIMOHAIABIK MIHACTTEPIH KaHAaFaTTAHAPJBIKCHI3 TYpAe aTKapaisl"
Hotmxecine 0-nen 1,99 Gayurra neiinri Oaraiap auama3oHbl COMKEC KENe/I.



8. HMMU koun >keTKi3y HOTHXKENEpl MEH capajay 9iici OolbIHIIa Oaranay HOTHXKeIepi
OOHycCTapbl ToOJiey, KoTepMeliey, OKBITY, POTAIMsI, MEMJICKETTIK jaya3bIMIa TOMEHIIETY
HEMece KYMBICTaH 0ocaTy OOWBIHINA MIenTiMAep KaObuiiayFra Heri3 O0JIbIT TaObLIa bl

9. 360 omici GoiibiHIIIA Oaraliay HOTHXeENEepl KbI3METILIHI OKbITY OOMBIHINA MICIIM/IEP
KaObUI/Iay YIITiH HET13 OOJIBIN Ta0bLUIA b,

10. baranaynbl yHBIMIACTHIPYLIBUIBIK CyHEMeNAeyIl MepcoHalabl 6ackapy KbI3MeETi
HeMece 0J1 O0IMaraH *arjaiia nepcoHanabl 0ackapy KbI3METiHIH (Kaap KbI3MeT1) (OyaaH api
— TIEPCOHAJIBI 0acKapy KbI3MET1) MIHACTTEPIH aTKapy KYKTEITeH KYPbUIBIMIBIK Oeimiie (
aziaM), COHBIH 1I1H/I€ aKMapaTThIK )KyHe apKbUIbl KAMTaMachl3 €Te/l.

byn perre mepconannbl 6ackapy KbI3METI aKmapaTThIK kyiene "B" KopmyChIHBIH
MEMJIEKETTIK OKIMIIUIIK KBI3METIIICIH MEMJIEKETTIK Jaya3biMFa TaralblHIayFa >KOHE
MEMJICKETTIK Jiaya3bIMHaH OocaTyFa KYKBIFBI Oap jaya3bIMIbl ajaM OeKiTeTiH Oarajay
KECTECIH KYPacCThIPaIbl.

11. Ilepconanapl 6ackapy KbI3MeT1 OarajlaHaThIH KbI3METII1HI Oaranay HOTHKeJIEepIMEH Ol
asKTaJIFaH COH €Ki ’KYMBIC KYHI 1IT1H/Ie TAHBICTHIPY/IbI KAMTaMachl3 €Te/Il.

Eckepty. 11-tapmax xaHa penakmusaaa - Kei3piopaa o06mbickl Chipapus ay1aHbl
okimairiniz 21.02.2024 Ne 29 kaynbIChIMEH (aJFallIKbl PECMU JKapUsJIaHFaH KYHIHEH KeHiH
KYHTI30€J1K OH KYH ©TKEH COH KOJJAaHbICKA €HT1311e11).

12. baranay HoTHXKeIepIMEH KEIICIIeTeH JKaFaaiiaa, KbI3MeTII Oaranay HOTH)KeJIepiMeH
TaHBICKAH KYHHEH Oactan 6ec kyMbIc KYHI imIiHe "b" KOpImyChIHBIH MEMJIEKETTIK OKIMIIIIIK
KBI3METIITICIH MEMJICKETTIK Jlaya3bIMFa TaralblHIAyFa XOHE MEMJIEKETTIK Jiaya3bIMHaH
O0ocaTyFa KYKBIFbI Oap jayas3bIMJbl aJlaMFa KaJduOpiiey CECCHACHIH OTKI3Yy JKOHIHJAEC €PKiH
HBICAH/IA TUICT1 OTIHIIIIEH KYT1HE/II.

13. MemrekeTTik KbI3METIN KalubOpliey ceccusicHbIH miemimine KazakcTan
PecnyOnukachiHbIH OKIMIIIIK PACIMAIK-MIPOECTIK KOJEKCIEH OENTUIEHIeH TOPTINTE
IIaFbIMIaHa aJlaJibl.

14. baranaymen OaillaHBICTHI Ky)KaTTap Oarajay asKTaJFaH KYHHEH OacTam I >KbUI
iriHAe mepcoHanapl 0ackapy KbI3METIHIE, COH/Tai-aK TEXHUKAIBIK MYMKIHIIK OOJIFaH Ke3/e
aKIapaTThIK JKyHeJie caKkTatabl.

15. baranay HOTHXeNepl KaTaH >KaCchIPbIH aKnapat O0JbIn TaObUIaAbl KoHE "AKIapaTka
KOJ1 keTKi3y Typanbl" Kazakcran PecryOnnkachiHbIH 3aHbIHA COMKEC MEMIIEKETTIK OPTaH OCHI
aKmapatrThl allyFa MIHJETTI Kardainapipl KocnaraHia, YIOIHIOI aJaMJapra >Kapus eryre
JKaTmnamabl.

16. baranay pacimiHe OalIaHBICTHI KETICICYIIIKTEPAl OapablK MYAAeIl agaMiap MeH
TapanTap/IbIH KOpAEMICCYIMEH MePCOHANIBI 0acKapy KbI3METI KapacThIpaibl.

17. baranayuibl ajaM MbIHAJIapFa KayanTbl 00J1a Ibl:

1) MEMJIEKETTIK OpTraH/KYPBUIBIMIBIK OOJIIMIIIE CTPATETUSITBIK MaKCATTaPhl, MEMJIEKETTIK
OpTraH/KYpbUIBIMJIBIK OOJIIMIIE KYMBICBIHBIH €CENTIK KE3CHCT1 KaJIbl HOTHXKECI KOHIHIE
OarajaHyIIbI a1aMIapAbIH Ha3aphlHA JKETKI3Y;



2) HMU yakpIThUTBI KOIOIBI, KEJICY MEH OEKITy 1l KaMTaMachI3 €TY;

3) GarananatbiH ke3eH iminae HMU opsingay neHreiiine TypakThl MOHUTOPUHT XKYPri3y
’KOHE OJIapFa KbI3METIHIH KOPBITHIH]IBI OaFachl MEH KOHCTPYKTHUBTI Kepi OAMIaHBICTHI YCHIHY;
OarasiaHaThIH aJlaMIap IbIH GYHKIIMOHAIIBIK MIHIETTEPIH OPBIHJIAY JopeKeciHe OaralaHaThIH
Ke3€HJIE TYPAKThl MOHUTOPHUHT KYPri3y ®KoHE OJIapFa KbI3METKEP/IIH KbI3METIHIH KOPBITHIHIBI
Oarachl )KOHE KOHCTPYKTHUBTI Kepi OaiIaHbICTHI YCHIHY;

4) Garanay mpollecinjie OaraJlaHaThIH aJamMaap/ibl Oaraiay OOMbIHINIA AayJIbl MaceeIep/l,
oJiap TybIH/IaFaH Karaijia, KaTuOpIIiK ceccusiyiapra )KoHe OJap/ibl MIEHTyre KaThICy.

18. barananaTblH afjaM MbIHAJIapFa *KayanTbl OOJIabl:

1) onmapnery HMUW/koiibinran MiHAETTEPA1 OPBIHAAY JOPEKECiHE )KYHell MOHUTOPHUHT
JKYPTi3y;
2) 360 omici OoiipIHIIA OHBIH KbI3METIH Oarajay IIeHOEpiHIE YaKThUIbl ©31H-031
Oaranay/sl XKYprizy;
3) KbI3METTI Oaranay HOTHKENEPIH TaJKbulay OOMbIHIIA OACIIBIMEH KE3/AeCyepre KaTbiCy

19. Ilepconanasl 0ackapy KbI3METIHIH OacHIbIChl MbIHAJIAPFaA JKAayanThl 00JIa IbI:

1) KOMMYHUKAIUSUTBIK XabapiiaManapabl JabiHaay, Oaraiay Ipolecine KaTbICylIblapra
KOHCYJIbTAIIMSl KYPri3yal KOCKaHAa, KbI3METTI Oarayiay MpOLECIH YHUBIMIACTBIPY MEH
CYHeMeIIey;

2) HMU yakTbLibl Talijay MEH KeJicy;

3) xaxeT OosFaH >karjaiia Gaciibl MEH KbI3METKEPAiH Ke3/leCyiHe KaThICy, KbI3METTI
Oarajay TIpPOIIECIHIH Mocesenepl OOWBIHIIA KOHCYJbTaus Oepy >KOJBIMEH JayJibl
Macelesnep/l menryre KOMEeKTeCy;

4) kanubOpiey ceccusiapbiHa NaWbIHABIK MICHOEPIHIE 9p KbI3METKEpre akmapar
TalbIHAAYABl KOCa alFaH/a, KaInOpiey CeCCHsICHIH OTKI3Y;

5) ecenTi Ke3eH 1MIiHE Onap b KbI3METIH Oaranay MmeHOepiHAe KaKETTI KyKaTTap bl
TOJNTBIPY TOJNBIKTBIFEI MCH YaKTBLIbI OPBIHIATYBIH, KBI3METKEPJICPIiH KbI3METIHE Oarayay
KYprizy mieHOepiHIe KbhI3METKepre THICTI Xabapiamamap kibepy, KaKeTTI €CEmlTiK
*az0anapsl XKYprizy.

20. baranay HoTkenepi OarajgaHaThIH ajjaMfa, Oaranaylibl alamMra, MepCoOHAIbI OacKapy
KBI3METIHIH (KaJp KbI3METIHIH) OacIIbIChIHA KOHE KalauOpjey cecCHUsiIapbIHBIH
KATBICYIIIbUIApbIHA FaHa OeNrial O0Tybl MYMKIH.

2-tapay. KypsumsiMasIk, 6eriMmeHiH/MeMIIeKeTTik opraiabiH, 6acmsichin HMMU ko xeTkisyi
Goiibmma 6aranay TopTioi

21. KypbuUIBIMIBIK O6JTiMIlIe/MEMIICKETTIK OpTraH OaCIIBICBIHBIH KbI3METIH Oaralay HMU
KETICTIKTEpIH Oarayiay 9J11C1 HET131H/Ie KYy3€ere achIpbLIaIbl.

22. HMU-npl Oaranayuibl aJaMMEH CTpPaTErHsUIBIK KOcIapiaay MICENEeCIH YHIIEeCTIpEeTIH
KYPBUIBIMIBIK OemiMieHiH (O0ap OonraH jkarjaijia), COHIai-aK IEepCOHANABl OacKapy



KbI3MeTiHIH KenmiciMiMeH Kaszakcran PecryOGiaumkackl MemileKeTTIK KbI3MET 1CTEpl KOHE
chl0aiiyiac JKeMKOPJIbIKKA Kapchl iC-KMMbLT areHTTiri TeparacbiHblH 2018 xbuUtFbl 16
kaHTapaarel Ne 13 ByilipeirsiMeH OekiTiireH "MeMIIEKeTTIK OKIMIIUIIK KbI3METIIISPIiH
KbI3METIH OarayiayJplH Keil0ip macenenepl Typaibl" "B" Kopmychl MEMIIEKETTIK OKIMIIUIIK
KBI3METIIIEPiHIH KbI3METIH OaranayIblH YITLIIK SICTEMECIHIH |-KOChIMIIachiHA CoiiKec
HbICaH OoWbIHINIA OarallaHATBIH Ke3eH OacTalfaHHAH KEWiH OH JKYMBIC KYHI IMIHJIE
kKacalaThblH KYPBUIBIMABIK O6JIIMIIE/MEMIICKETTIK OpraH OacCIIbICHIHBIH KEKE XYMBIC
YKOCTIapbIH1a OeTUICHE I,
Kei3meTini Oaranay ke3eHi OacTainraHHaH KeWiH TarabiHAandraH >karmaiiga HMU

Jaya3bIMFa TaFalibIHAIFaH KYHHEH 0acTam OH KYMBIC KYH IIIiHJE OeNTUIeHEeII.

byn perre, HMU Genrinenren (OekiTUIreH) KYHHEH Oactan Oec >KYMbIC KYH1 1HI1HJE
MIEPCOHANBI 0ACKAPY KBI3METI KEKE KYMBIC JKOCTIAPBIHBIH aKIapaTThIK Kyhe/e (TeXHUKAIBIK
MYMKIHIK OOJIFaH JKaFJai/1a) OpHAJIACTHIPBUTYBIH KAMTaMAachl3 €Te/Il.

Erep kpI3MeTIIIHIH TaraliblHaFaH KYHIHEH OacTar Oaraiay Ke3€HIHIH COHbIHA JIEHIHT1
Mep3iM YIII aiijian a3 6oJjica, atainrad KeisMmetirire HMU G6enrinenbeiini.

KypbuibiMabIK OeniMie/MeMIEKeTTIK oprad OacmbicblHBIH HMM Koo keTki3yiH
Oaranay/pl OarajayIibl agaM S-TapMakTa OenriIeHTeH Mep3IMIep/Ie Kypri3el.

byn perre, MomiMeTTEp IiH MIBIHAWBLIBIFEIH KAMTAMAaCHI3 €Ty MaKCaThIH/Ia TTEPCOHAIIIBI
0ackapy KbI3METI CTPATETHSJIBIK KOCHapiay MOCENeCiH YHIECTIPETIH KYPBUIBIMIBIK
OesimMIIeHIH KemiciMiMeH (O0ap OonraH »karmaiina) HMU-aiH HaKThl MOHAEPIHE allJIbIH aja
€cenTey XYprizeli ’oHe OHbI OChbl OMICTEMEHIH S-TapMarblHa Ccolikec Oaranay Mep3iMiHIH
COHFBI KYHIHE JIEHIHT1 Oec *KYMBIC KYHHEH KEIIKTIPMEHTIH Mep3iMe aKmapaTThIK Kyie
apKbUTbI (TEXHUKAJIBIK MYMKIHIIK OOJIFaH »araaiiga) Oaranaymibl alaMfa O0Ji1aiibl.

23. HMU ymren Oecke neiiHri Mesmepae OenriieHeal xoHe OarajaHaThIH Ke3EeHHIH
COHBIHA JICH1H OaFralaHaThIH aJlaM KbI3METIHIH KYTUIETIH HAKThl HOTHIXKEIEPIH KOPCETY1 THIC.

24. HMU maxkcaTka KoJI )KETKi3y eJIIeMIHIH CaHIbIK KOHE calaiblK WHIUKATOPJIapbIHAH
TYPYBI THIC KIHE:

1) HaKTHI (KYTUIETIH OH ©3TepicTep KOPCETIe OTHIPHIN KOJ KETKi3yTre THICTI HOTHUXKE
aHBIK OeTiIeHe ),

2) emuemal (HMU xeTicTiKTepiH eJuiey YIIiH HAKThI eJlIeMIIapTTap OenriieHeanl);

3) xomkerimal (HMMU konnma Gap pecyperap/ibl, Ky3pIpeTTep MEH IIEKTEYJIepIl ecKkepe
OTBIPBII OENTiIeHeN]);

4) yaxpITiieH miekteyni (OaramaHatelH ke3eH imiHae HMUW kon xeTkizy mep3imi
OenriieHe i) 00JIysI;

5) MEMJIEKETTIK JKOocIapiay >KyHeciHiH Ky>KaTTapblH, OHBIH 1IIIHIE YIATTHIK *)00amapibl,
MEMJIEKETTIK OpPTaHHBbIH CTPATETUsUIBIK MakcaTTapbiH, "A" KOpHychl KbI3METIIICIHIH
KENICIMIH ICKE achlpyFa HE MEMJIEKETTIK OpraH KbI3METIHIH THIMIUIITIH apTThIpyFa
OarnapianraH O0JybI THIC.



25. HMH-re e3repictep €Hri3yre Ko JKETKI3yre TIKeJIed ocep eTeTIH MEeMIICKETTIK
OpraHHBIH (DYHKIUSIAPBl MEH KYPBUTBIMBI ©3T€pPI'eH JKaFaai1a ’Ky3ere achlpblIabl.

26. AknapatThIK Xyiie Hemece oJ1 OoJIMaFaH jKaFjaii/ia IepCOHANIbI 0acKapy KbI3METI
KYPBUIBIMJIBIK OOJIIMIIICHIH/MEMJIEKETTIK OpTaHHBIH OAaCIIBICHIH OFaH KaTBICTHI Oarayiay bl
©TKI3y TypaJsibl €CeNTi TOKCAHHAH KEeHMIHT1 alapIH OeciHIIl KYHIHEH KenrkTipmeil xabapuap
erel.

27. AKnapaTThIK )KyHeMeH HeMece 0J1 OoJIMaraH >Karjaijia nepcoHaiabl 0ackapy KbI3MeTi
pecimzenreH Oaranay maparbiH Oaranaylibl aaMFa Kapay YIIiH KOoJIaiabl.

Y ChIHBUIFAaH MaTepHalaapabl Kapay KOPBITBIHABLIAPHI OOMBIHIIA OaFajaymibl agaMm
Kazakcran Pecnybmukacel MeMIIEKEeTTIK KBI3MET iCTepl JKOHE ChlOaiiaac KEeMKOPJIBIKKA
Kapchl ic-KuMbLIT are’TTirt TeparackiHbiH 2018 xbutrel 16 kantapaarsl Ne 13 bylipeirbiMeH
OekiTinren "MeMIIEKETTIK OKIMIIUIIK KBI3METIIUIEP/IIH KbI3METIH OaraiayqblH Keuoip
Mmacenenepi Typanbl" "B" Kopmychl MEMIIEKETTIK OKIMIIIIK KbI3METIIIEPiHIH KbI3METIH
OaranayablH VIATUIIK 9JICTEMECIHIH 2-KOCHIMIIIAChIHA COWKEC HbICaH OoibIHINIA Oaranay
naparbIHBIH THICT1 OaraHbiHga (0-1eH 5-Ke neliiH) 0ara KOs Ibl.

Bbaranapnapl Koo ke3inge Oaramaymbl agaM Kazakcran PecnyOnukacel MemiekeTTik
KBI3MET 1CTEp1 KoHE Chl0aiiac >KeMKOPIIBIKKA KapChl 1IC-KUMBLT areHTTir TeparackiHbiH 2018
KbUTFbl 16 KaHTapaarbl Ne 13 BylipbifbiMeH OekiTiIreH "MeMIeKeTTIK OKIMIIIIK
KBI3METIIIICPIIH KBI3METIH OaranayablH KeiOip Mocenenepi Typaisl" "B" kopmychl
MEMJICKETTIK OKIMIIUIIK KbI3METHIIEPIHIH KbI3METIH OarayiayJIbIH YATUIIK oJiCTeMEeCiHIH 3
KOCBIMINIACHIHA COWKEC HBICAaH OOWBIHINA TYWIHII HBICAHAIBI WHIUKATOPIBI ICKE achIpy

naibI3bpIHA Kapai jkoJ1 OepiiieTiH OaraHbl alKbIHIAY KECTECIH IMaii1aiaHaibl.
3-tapay. "B" xopIyCHIHBIH KEI3METIILIEPiH capaiay oficiMeH Oaranay TopTibi

28. "B" KOpmyCHIHBIH KBI3METIIUIEPIH Oarajay capanay ojici OOMBIHIIA Ky3ere
achIpPBLIA/IbI.

29. "B" KopmyChIHBIH KbI3METIIIEPIH capaliay 9/1ici OoWbIHIIA OaFanay bl KYPbUTBIMIIBIK
OeJiMILIEHIH/MEMJIEKEeTTIK opraHHbIH Oacuibickl Kazakctan PecnyOnukackl MemiekeTTik
KBI3MET 1CTEp1 KOHE ChI0aiiIac >KeMKOPIBIKKA KapChl 1IC-KUMBLT areHTTir1 TeparackiHbiH 2018
KbUTFbl 16 kKaHTapaarbl Ne 13 BylipbifbiMeH OekiTiareH "MeMIIeKeTTIK OKIMIIIIK
KBI3METIIIEP/IIH KbI3METIH OaranayJblH Keioip Mocenenepit Typaisl" "B" kopmychl
MEMJICKETTIK OKIMIIUIIK KbI3METHIIEPIHIH KbI3METIH OarayiayJIbIH YATUIIK oicTeMeciHiH 4-
KOCBIMIIIAChIHA COMKEC HbICAaH OOMBIHIIIA MEMJIEKETTIK OpraHaa >KYMbIC 1ICTEHTIH aKnapaTThIK
Ky¥e apKpUIbl (TEXHHMKAJIBIK MYMKIHAIK OOJIFaH >Karjaiifa) >kyzere acbipaabl. byn perre
TEXHUKAJIBIK MYMKIHIIK OOJIMaraH jkar/iaiijia Oaranay Kara3 TachIMaJlJJaFbIIlITa XKYPTri3iiaedl.

30. AkmapaTThIK XYlie HeMece 01 O0JIMaraH »ar/1ai/1a mepcoHanapl backapy Kei3meri "b"
KOPIYCHIHBIH KbI3METILICIH OFaH KaThICThI OaFanay >Kypri3ieTiHl TypaJibl €CenTi TOKCaHHAH
KEWIHT1 aliJIbIH OHBIHIIIBI KYHIHEH KEIIIKTIpMel xabapaap eTei.



31. AkmapatrThIK Xyie apKblUIbI HEeMece oJ1 OoJIMaFaH Karjiaiijila mepcoHal bl 0acKapy

KbI3METIMEH OaraliayIibl ajlaMra Oaranay rmaparbl ki0epiie/l.

baramaymer amam Kazakcran PecryGiamkacsl MeMIIEKETTIK KBI3MET 1CTepl KOHE chl0aiiiac
KEMKOPJIBIKKA KapChl 1c-KUMbLT areHTTIr1 TeparackiHbiH 2018 kbutFbl 16 kanTapaarsl Ne 13
bytipeireiMen OekiTinreH "MeMIIeKeTTIK OKIMITUTIK KBI3METIIIEP IiH KBI3METIH OaraayabiH
Keioip mocenenepi typanbl" "B" KOpImychl MEMIIEKETTIK OKIMIIUIIK KbI3METIIUICPIHIH
KbI3METIH OaranayJlblH YJTUIK 9AICTEMECIHIH 4-KOChIMILIAChIHA COMKEC HbICAaH OOMBIHINIA
Oarasiay maparbIHBIH THICT1 OaraHbiHIa Oara (0-1eH S5-Kke JqeiiH) KOSIb.

Erep kypbuibiMabIK OemiMineHiH "B" KOpIychl KbI3METHIUIEPIHIH CaHbI €y aJaMHaH
acKaH JKarjaia, Oaranayjpl Oaranayiibl ajaM alKbIHIAAWUTHIH agaMjap Jia >Ky3ere achipa
anapl.

32. "B" KOpmyCHIHBIH KBI3METHIINIEpIH Oaranay oJapiblH OarallaHATBIH KE3CHIE
(YHKITMOHAIABIK MIHACTTEPIH OPBIHJIAY KE31HIE KOJ KETKI3TeH HOTHKEJIEPIHIH JICHI el MeH
OPBIHJIAJIFAH KYMBICTBIH KOJIEeM1 MEH KYPJIEIUIIr eCKepe OTHIPHIN, MbIHaZAAl MapaMmeTpiiep
OOBIHIIIA AaWKBIHIATAIBI:

(yHKUMOHANIBIK MIHIETTEP/1 OPBIH/IAY Calachl;
TarCchIpMalapabl OpbIHAAY MEP3IMJIEPiH CaKTay;
nepOecTiK koHe OacTamMallbUIbIK;

eHOEK TopTiOi.

4-tapay. 360 opici OoiismHmIa Oaranay TopTioi

33. 360 omici GoitbiHIIa Oaranay >KbIIbIHA OIp peT aKmapaTThIK KYHeae >KachIpbIH
Kyprizineai. byn perre TexHuUKanblK MYMKIHAIK OoJMaraH jkarjaijga Oaranay Karas
TaChIMaJIJIaFbIILITA KYPIi3LIe/l.

KypbputbIMasiK OemiMiienepaid (MEMIIEKETTIK OpraHHbIH) Oacuibuiapsl yiriH 360 omici
ooripiHna Oaranay Kazakcran PecnyOnukacsl MeMJIEKeTTIK KbI3MET ICTEpl KoHE chlOaiiiac
KEMKOPJIBIKKA Kapchl ic-KUMbLT areHTTIir1 TeparaceiHbiH 2018 )butFbl 16 kanTapaarsr Ne 13
ByiipeirpiMen OekiTuireH "MeMIIeKeTTIK OKIMIIUTIK KbI3METIIIEPIiH KbI3METIH OaranayiblH
Keioip mocenenepi Typanbl" "B" KOpIychl MEMIJIEKETTIK OKIMIIIIIK KhI3METIIICPIHIH
KbI3METIH OaranayIblH YATUIIK 9J[ICTeMECIHIH S-KOChIMIIIaChIHA COMKeC HbIcaH OoiibiHIIa, "B"
KOPITYChIHBIH, KbI3MeTiiepi yiniH Ka3zakcran PecrnyOnukackl MeMIIeKeTTIK KbI3MET iCTepl
KOHE ChIOaiIac KEeMKOPJIBIKKA Kapchl ic-KUMbLT areHTTIir1 TeparachiabiH 2018 >xbuirel 16
KaHTapaarel Ne 13 BylipeirbiMeH OeKITUITeH "MeMIIEKETTIK OKIMIIUIIK KbI3METIIIEPAiH
KBbI3METIH Oaranay/blH Keibip mocenenepi Typanbl" "bB" KOpmychl MEMJIEKETTIK SKIMIIIIK
KBbI3METIIUICPIHIH KbI3METIH Oarajay/blH YATUIIK 9JICTEMECIHIH 6-KOChIMIIIAChIHA COMKeC
HbICaH OOMBIHIIIA KYPTi3UIeI.

34. 360 onicimeH Oaranay Ke3iHje OarajlaHaTBhIH aJlaMaap IbIH CaHATTapblHA OaiIaHBICThI
MBIHAa/Iail KY3bIpeTTep OaranmaHabl:
KYPBUIBIMJIBIK OetimMITIenep 1iH Oacuibuiapsl YIIIiH:



KBI3METTI Oackapy;

TUIM/JII KOMMYHUKALUSUIAPbI KYPY;

9JIeTT HOpMAaJIaphl MEH KaFuIajlapblH YCTaHY;
e3repicrepai 6ackapy;

HOTHKEre Oarapiany;

nepOecTiK KOHE MICTIMIEP/Il KaObLIaay IaFIblIaphl;
TONTHI OacKapy;

KOIIOACIITBIIBIK KACUETTED;
BIHTBIMAKTACTHIK;

KeOEIIUTIK;

©31H-031 JaMBbITY;

0acTaMIIBLIIBIK;

"B" KOpIyChIHBIH KBI3METIIIEP1 YIIIIH:
TUIMJII KOMMYHUKALUSUIAPbI KYPY;

9/IeTT HOpMaJIapbl MEH KaFu1ajapblH YCTaHy;
e3repictepai 6ackapy;

HOTHXKeTe Oarnapiany;

JepOeCTIK JKOHE MICIIMIEP/Il KaObLIaay aFblIaphl;
BIHTHIMAKTACTHIK;

JKEeISIIUTIK;

©31H-031 IAMBITY.

35. CayanHamara KaTbICAThIH aJlaMJIapiblH CaHbl 9pOip OarajaHATBHIH ajaM YIIiH
aKMapaTThIK )KYHeMeH HeMece 0J1 OoJIMaraH Karjai/ia mepcoHaiabpl 0ackapy KbI3MeTi aepoec
AQHBIKTAWTBIH YIII aJaMHaH KeM 0OJIMayhI KoHE KET1 aJJaMHaH apThIK 00JIMayhbl THIC.

KezMmermini 360 oniciMen Oaranayja OHBIH ©31H-031 Oaranaybl Ke3aenred. byn perre
KOPBITBIH/IBI Oaraiay/ia ©31H-031 Oarajiay ecerke ajabIHOaM IbI.

CayanHaMma aJTbIHATBIH aJaMaapIbIH KaTapblHa KOChLIAbI:

1) Tikeneii Gacmibr;

2) Oaranaymibl ajaMra Tikeyei 0arbiHaThIH "B" KOpIyChIHBIH KBI3METIIIIC,

3) naya3bIMbl OOMbIHIIA OaFanaHyIIbl alaMMEH Olp ACHTeW/Ie KOHE OJJAPMEH ©3apa THIFbI3
’KYMBIC ICTEHTIH ajiamiap.

36. Ilepconanasl 6ackapy Kei3meti 360 oxici OolibiHIIa Oaranay mpoleciH O0acKapaisbl,
KeKe ecenrtepi kacaiinbl xoHe Kazakcran PecryOnrkackl MeMIIEKETTIK KbI3MET 1CTEP1 KOHE
chl0aiiyiac JKeMKOPJIbIKKA Kapchl iC-KMMbLT areHTTiri TeparacbiHblH 2018 xbuUiFbl 16
kaHTapaarel Ne 13 ByilipeireiMeH OekiTUIreH "MeMIIEKeTTIK OKIMIIUIIK KbI3METIIIESPIAiH
KbI3METIH OaranayJblH Kebip mocenenepl Typanbl" "B" Kopmychl MEMIEKETTIK OKIMIILIIK
KBI3METIIUIEPIHIH KbI3METIH Oaranay/IblH YATUIIK 9ICTEMECiHIH 7 KoHE 8-KOChIMILATaphIHA
coiikec HbIcaHAarbl 360 Oaranay HoTHXelepl OoibIHINIA Kepi OaljaHBIC YCBHIHYIBI
yibiMaacTeipaasl. IlepcoHanapl 6ackapy KbI3METIMEH OLTIKTUIINH apTThIPy CEMHHApJaphbl



MEH KaiiTa naspiay KypcTapbl TaKbIPBINITAPBIH KAJBINTACTHIPY Ke3iHae 360 omicimen Oaranay
KOPBITBIHABLIAPHI, OHBIH 11I1H/I€ KbI3SMETIIIHIH €H a3 aHbIKTaJIFaH KY3bIPETTEpl €CKEepLIe/.

5-Tapay. Kaimbpney ceccusanapbiH ©TKi3y XoHe Kepi 6aiilaHbIC YCHIHY TopTibi

37. baranay nporieciHe OiIpbIHFa TOCI1 KEJICY JKOHE CaKTay MaKCaThIH/1a MEMJIEKETTIK
oprasaap ochl OJlicTeMeHiH |3-TapMarbiHa KO3AeITeH TOPTINIEH KaTuOpiey ceccusiiiapbiH
OTKI3e/l.

38. "B" KOpIyChIHBIH MEMJIEKETTIK 9KIMIIUIIK KbI3METIIICIH MEMJIEKETTIK Jiaya3bIMFa
TaraiiblH/Iay >KOHE MEMIJICKETTIK Jiaya3bIMHAH 0ocaTy KYKBIFBI Oap Jaya3bIMbl ajaMm
KBbI3METILIHIH OTIHINI TYCKEH YAaKbITTaH OacTam Yyl >KYMBIC KYH I1MIIHJAE Kanuopiey
CECCHSICHIH OTKI3y TypaJibl IICIIM KaObUIIal bl )KOHE KOHE OHBIH KYPaMbIH OEKITEe/Il.

39. Kanubpney ceccusichl KbI3METILIHIH OTIHIIII TYCKEH yaKbITTaH 0acTarl OH )KYMBIC KYH
IIiHae OChI OMicTeMEeHIH 13-TapMarblHIa KO3/SITCH TOPTINICH OTKI3ISII.

40. [1epconanpl 6ackapy KbI3MeTI KaJIMOpIiey CECCUSCHIHBIH KbI3METIH YHBIMAACTHIPA/IbI.

41. KanuOpney ceccuscbiHaa Oaranaylibl ajam OarajdaHaThlH aJaMHbBIH >KYMBICHIH
KbICKaIlla CUTIATTai/Ibl )KoHE 63 OarachlHA JIOJIeI KeNTIpei.

Kanubpiiey ceccusicblHbIH KaThICYIIbUIAphl Oaraiaylibl aJJaMHBIH OarachlH KOJJIAybl
HeMece Oaranayra Ty3eTyJiep €HT13y YIIiH AdJIeAep KeATIpyl MYMKIH.

baranaysl Ty3eTyJiep Koraphliay *KarblHAaH J1a, TOMEH/JICY *KaFbIHAH J1a €HIr1311y1 MYMKIH.

KopbiTeiHabpl 0ara xamuOpiiey CecCHUsiChl KaThICYIIBUIAPBIHBIH 0achiM J1aybICHIMEH
KaObUIIaHaAbl JKOHE THICTI XaTTamaMeH pocimueneni. Ilepconannbl 6ackapy KbI3MeETi
XaTTamara KoJl KOWbUIFaH KYHHEH OacTam YIII )KYMBIC KYH 1ITHE OHBIH aKIapaTThIK Kyhere (
TEXHUKAJIBIK MYMKIHIK OOJIFaH JKaFJai/ia) OpHAIACTHIPhUTYBIH KAMTaMAacChI3 €Te/Il.

42. KanuOpney cecCUsiChIHBbIH HOTHXemepl OolbIHIa Oaranayuibl agaM OaralaHaThIH
KBI3METIIIIMEH Ke3/IeCy OTKi3elll >KOHE KOPBITBHIHIBI Oaranay HOTHXKECI Typajibl Kepi
OailJTaHBICTBI YCHIHAIBI.

Kesnecy ke3inae MbIHaIali MocemeNnep TaTKbLUIaHA b

OarajaHaThIH KE3€HJET1 KETICTIKTEPIHE 1IO0ITY;

MAIIBIKTap MEH KY3BIPETTEP/IIH JaMyblHA IOy,

KBI3METKEP/I1H JICYETIH 110y KOHE MaHCANTHIK MAKCAThIH TAJKbLIAY.

baranaymel amam Ke3fecy Ke3iHJAE aliblK JKOHE JOCTHIK KaJbIMTAFbl THAIOTTHI
KaMTaMachl3 €Te/Il.
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